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EXECUTIVE SUMMARY OF THE SPRING 2006 STUDENT SATISFACTION SURVEY
This report summarizes the main findings from the Spring 2006 Florida International University Student Satisfaction Survey, a Continuous Quality Improvement study conducted by the Office of Planning and Institutional Effectiveness.  The survey design assured respondents of their anonymity in an attempt to facilitate candor. 

The Student Satisfaction Survey was placed online and data was collected during the Spring 2006 semester. The students were contacted via e-mail and provided with a link to the survey.   
Two thousand four hundred ninety-seven students responded to the survey.  Seven percent of the degree-seeking student population responded to the survey.
Responses may not add up to 100% because some respondents chose not to answer every question. 

Respondents reported the highest levels of agreement to the following items.

· In general, my instructor’s grading policies are clear to me:  87% of respondents agreed with this item, 6% of respondents disagreed, 6% of respondents were not sure

· I am satisfied that my instructors have sufficient background knowledge for their assigned classes:  86% of respondents agreed with this item, 5% of respondents disagreed, 8% of respondents were not sure    
· My professors use relevant course materials (textbooks, handouts, videos, etc.):  85% of respondents agreed with this item, 8% of respondents disagreed, 6% of respondents were not sure  
· In general, I feel that attending classes is an important contributor to my learning experience:  83% of respondents agreed with this item, 10% of respondents disagreed, 8% of respondents were not sure 
· I am satisfied with the effectiveness of the FIU website:  80% of respondents agreed with this item, 13% of respondents disagreed, 5% of respondents were not sure    
Respondents reported the highest levels of disagreement to the following items.
· Classes that I want to take are offered on a consistent basis:  36% of respondents agreed with this item, 49% of respondents disagreed, 14% of respondents were not sure        
· I feel that I am kept informed of student government’s actions/accomplishments:  32% of respondents agreed with this item, 41% of respondents disagreed, 25% of respondents were not sure      
· I am satisfied that the pricing of food at FIU is economical for students:  35% of respondents agreed with this item, 40% of respondents disagreed, 22% of respondents were not sure    
· In general, I receive correct information from the Financial Aid Office: 43% of respondents agreed with this item, 37% of respondents disagreed, 17% of respondents were not sure
· I am satisfied that the FIU administration efficiently informs students of policy changes: 45% of respondents agreed with this item, 36% of respondents disagreed, 17% of respondents were not sure

The Student Satisfaction Survey was made up of seven subscales:  Academic Issues (18 items, average level of agreement 69%); Campus Environment (4 items, average level of agreement 52%); Campus Life (7 items, average level of agreement 50%); Communication (5 items, average level of agreement 50%); Services (17 items, average level of agreement 61%); Safety (7 items, average level of agreement 51%); and Emergency Procedures (5 items, average level of agreement 89%).  Respondents reported the highest levels of agreement toward survey items on the Emergency Procedures subscale.  Respondents reported the lowest levels of agreement toward the survey items on the Communication and Campus Life subscales.

Included in the survey, was a list of experiences that students might have during the academic year at FIU.  Some of these experiences were positive and some were negative.  Respondents were asked to report on which of the experiences they had during the previous 12 months at FIU.  The top three experiences reported by all respondents were:  “Developed a social relationship with a classmate (72%), “Had the opportunity for extra credit in one of my classes” (61%), and “Had a positive experience with group projects” (52%).

Overall, students responded very positively to the items in this survey instrument, most notably toward the items in the Emergency Procedures and Academic Issues subscales.  This survey can be utilized as a very important tool in determining the areas that are satisfactory to students and those that need improvement.  Respondents reported relatively high levels of agreement toward the survey items that included emergency procedures as well as classroom and academic quality issues.
I.  SUMMARY OF THE SPRING 2006 STUDENT SATISFACTION SURVEY
A.  INTRODUCTION

It is vitally important that student feedback is elicited by an institution of higher learning on a comprehensive range of topics involving the University community.  One such avenue of feedback is to request that current students provide feedback regarding their thoughts and attitudes about their experiences at FIU.  Therefore, a Continuous Quality Improvement annual satisfaction survey has been implemented to provide students an opportunity to have a voice in shaping the future of FIU.  
This report summarizes the main findings from the Florida International University 2006 Student Satisfaction Survey, a Continuous Quality Improvement study conducted by the Office of Planning and Institutional Effectiveness.  This survey was designed to measure student satisfaction with Florida International University.  The survey design assured respondents of anonymity in an attempt to facilitate candor. 

B.  METHODOLOGY
Survey Design.  The first systematic distribution of the Student Satisfaction Survey occurred in the Spring Semester of 2001.  Although the survey provided valuable information, it was extremely long.  Many respondents did not fill out the entire survey or demonstrated a response set to survey items.  A response set generally occurs due to excessive survey length and is demonstrated by a respondent reporting identical responses on a number of consecutive survey items.  Missing data and response sets threaten the accuracy and internal validity of the data; therefore, a number of the surveys had to be discarded and their data were not included in the results.  In addition, a factor analysis and other data analysis of the survey items indicated that many FIU students believed that many items were not applicable to them.

After considerable discussion, it was decided that the most effective avenue to collect student satisfaction data was to design an instrument that would directly address the needs of FIU students.  After several months of work (August – early November, 2001), the Survey Coordinator narrowed the survey down to 51 items.  This initial survey was pre-tested with several student groups and feedback was elicited from them regarding the items.  As a result of this feedback, several items were clarified.  

The Survey Coordinator and the Vice Provost of Planning and Institutional Effectiveness were asked to meet with the Minority and Female Students subcommittee of the University’s Access and Equity Committee in mid-November 2001.  At this meeting, it was requested that several additional items be added to the Student Satisfaction Survey that would ask respondents to report upon their knowledge of the treatment of protected classes of students (age, disability, gender, national origin, race/ethnicity, religion and sexual orientation).  The Survey Coordinator worked closely with this subcommittee, particularly the Director of the Office of Equal Opportunity Programs,  and added four additional items to the Student Satisfaction Survey. The four items were revised prior to the distribution of the survey in Spring 2006 to further clarify knowledge of the treatment of protected classes of students. The Survey Coordinator worked closely with the subcommittee to revise the original four items and two additional items were added.
Internal consistency refers to the degree to which survey item scores correlate with each other.  The higher the degree of correlation, the more likely it is that the items are measuring true scores.  When a new survey is developed or revised extensively, it is important to test the internal consistency of the instrument to ensure that it reaches a minimum acceptable level (i.e. the survey instrument is valid).  The index of internal consistency that is most frequently utilized is Cronbach’s coefficient alpha.  For survey research, the minimum acceptable level of internal consistency or reliability (Cronbach’s coefficient alpha) is .70 out of a maximum 1.0 for a particular survey instrument.  A subscale of survey items (Academic Issues) was submitted to a reliability analysis and it was determined that the Cronbach’s coefficient alpha was at an acceptable level.  Therefore, the final version of the survey was distributed in the Spring 2002 semester.  After data collection, the final version of the Student Satisfaction Survey was subjected to internal consistency testing and the instrument’s internal consistency was measured at .93, well above the minimum acceptable level.  This measure is an indication of high internal consistency in the scores obtained by this particular survey instrument; therefore, it was determined that this survey instrument is reliable.   

Sampling Design and Response Rates.  The Student Satisfaction Survey for Spring 2006 was placed online using Survey Pro 3.0 survey software.  Data collection was conducted during the Spring 2006 semester.  An e-mail was sent to each student asking for their participation. A link to the survey was also placed on the FIU Homepage during the Spring 2006 semester.
Two thousand four hundred ninety-seven students responded to the survey. It was difficult to calculate the response rate to the survey, because it is unclear how many students were actually aware of the data collection.  However, seven percent of the student population responded to the survey.  Table 1 depicts the Headcount Enrollment and Returned Surveys by College/School.  Table 2 depicts Headcount Enrollment and Returned Surveys by Gender and Race/Ethnicity.  Table 3 depicts Headcount Enrollment and Returned Surveys by Class Level.  Appendix A (p. 23) provides the Spring 2006 Student Satisfaction Survey, with tabulated responses for each survey item.  Appendix B (p. 36) provides all of the written comments from the survey respondents.  Appendix C (p. 130) provides written responses to the questions regarding the treatment of the protected classes (age, disability, gender, national origin, race/ethnicity, religion, sexual orientation) at FIU.

Headcount Enrollment data, Spring Semester 2006
	Table 1

Headcount Enrollment and Returned Surveys by College/School

	
	Headcount

Enrollment
	Returned

Surveys
	Return

Rate

	College/School:
	#
	%
	#
	%
	%

	Architecture
	438
	1
	28
	1%
	6%

	Arts & Sciences
	11,008
	31
	770
	31%
	7%

	Business Administration
	6,972
	19
	422
	17%
	6%

	Education
	2,740
	8
	269
	11%
	10%

	Engineering
	3,945
	11
	189
	8%
	5%

	Health & Urban Affairs
	4,946
	14
	365
	15%
	7%

	Hospitality Management
	902
	3
	60
	2%
	7%

	Journalism & Mass Communication
	1,636
	5
	181
	7%
	11%

	Law
	302
	1
	26
	1%
	9%

	Advising/Affiliated/University College/Non-degree seeking
	3,112
	9
	4
	0%
	0%

	Unknown
	0
	0
	183
	7%
	n/a

	Totals
	36,001
	100
	2,497
	100%
	7%


	Table 2

Headcount Enrollment and Returned Surveys by Gender and Race/Ethnicity*

	
	
	Returned

Surveys
	Returned

Surveys
	
	Headcount

Enrollment
	Headcount

Enrollment

	
	
	Male
	Female
	
	Male
	Female

	Race/Ethnicity:
	
	#
	%
	#
	%
	
	#
	%
	#
	%

	American Indian
	
	8
	0%
	13
	1%
	
	19
	0%
	40
	0%

	Asian
	
	33
	1%
	68
	3%
	
	653
	2%
	728
	2%

	Black/African American
	
	63
	2%
	222
	9%
	
	1,928
	5%
	3084
	9%

	Hispanic
	
	397
	16%
	900
	35%
	
	8,940
	25%
	11903
	33%

	White
	
	197
	8%
	461
	18%
	
	2,779
	8%
	3620
	10%

	Other/Non-Resident Aliens
	
	44
	2%
	142
	6%
	
	978
	3%
	861
	2%

	Totals
	
	742
	29%
	1806
	71%
	
	15,297
	43%
	20,236
	57%


*Students were allowed to select more than one race/ethnicity category

	Table 3

Headcount Enrollment and Returned Surveys by Class Level

	
	Headcount Enrollment
	Returned Surveys

	Class Level:
	#
	%
	#
	%

	Freshman
	5,550
	15%
	342
	14%

	Sophomore
	4,796
	13%
	334
	13%

	Junior 
	8,573
	24%
	607
	24%

	Senior
	8,822
	25%
	680
	27%

	Graduate students
	5,129
	14%
	464
	19%

	Not classified/Missing
	3,131
	9%
	70
	3%

	Totals
	36,001
	100%
	2,497
	100


The response rates were somewhat representative of the student population.  It is difficult to know whether the student respondents were representative of each College/School, because many of the students who responded had not declared a major; therefore, they did not report an affiliation with a particular college/school.   Of those who indicated a major:  6% of the students from the School of Architecture responded, 7% of the students from the College of Arts and Sciences responded, 6% of the students from the College of Business responded,10% of the students from the College of Education responded, 5% of the students from the College of Engineering responded, 7% of the students from the College of Health and Urban Affairs responded, 7% of the students from the students from the School of Hospitality Management responded, 11% of the students from the School of Journalism and Mass Communications, and 9% from the School of Law. 

Females were over-represented in the survey respondents, 71% of the respondents were female as compared to 57% in the student population.  Survey respondents were representative of their class level with the exception of unclassified students who were underrepresented in the survey respondents.
Statistics.  The data were analyzed using the Statistical Package for Social Sciences (SPSS) version 11.0.1.  In general, a five-point scale was used for the survey questions, with higher scores indicating more positive attitudes.  A variety of simple statistics are reported such as percentages and mean findings (arithmetic averages).  Correlations (also called bivariate relationships) are used to describe the relationships between two or more variables.  In this report, the degree of correlation is denoted by “r” (Pearson Product Moment Correlation).  A positive correlation indicates that as scores increase for one variable, they increase for another variable as well (or both scores decrease).  

II. GRAPHICAL ANALYSES OF SURVEY ITEMS WITH LEVELS OF HIGHEST              AGREEMENT AND DISAGREEMENT
The survey respondents were asked to rate each item on a five-point scale that ranged from “Strongly Disagree” (1) to “Strongly Agree” (5).  In order to portray the responses in a concise manner, the scale was combined and responses of one and two are shown as “Disagree,” responses to three as “Not Sure” and responses of four and five as “Agree.”  Percentages are rounded and so may not add up to 100%.

A.  ITEMS WITH HIGHEST LEVELS OF AGREEMENT
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Eighty-seven percent of respondents reported that they “Strongly Agreed” (29.9%) or “Agreed”  (56.9%) with this statement.  Six percent of respondents reported that they were “Not Sure” whether they agreed or disagreed with this item.  Six percent of respondents reported that they “Disagreed” (5%) or “Strongly Disagreed” (1%) with this survey item.  

This survey item had the highest correlations with the following survey items:  “I am satisfied that I am given adequate opportunities to demonstrate my understanding of course materials” (r = .50, p < .001), “My professors use relevant course materials” (r = .43, p < .001), “In general, I feel that my instructors have a genuine interest in my learning” (r = .42, p < .001). 
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Eighty-six percent of respondents reported that they “Strongly Agreed” (36%) or “Agreed”  (49.5%) with this statement.  Eight percent of respondents reported that they were “Not Sure” whether they agreed or disagreed with this item.  Five percent of respondents reported that they “Disagreed” (4%) or “Strongly Disagreed” (1%) with this survey item. 

This survey item had the highest correlations with the following survey items:  “In general, I feel that my instructors have a genuine interest in my learning” (r = .56, p < .001),   “In general, I feel that FIU meets my learning expectations” (r = .45, p < .001), and “My professors use relevant course materials (textbooks, handouts, videos, etc.)” (r = .44, p < .001).
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Eighty-five percent of respondents reported that they “Strongly Agreed” (24%) or “Agreed”  (61%) with this statement.  Six percent of respondents reported that they were “Not Sure” whether they agreed or disagreed with this item.  Eight percent of respondents reported that they “Disagreed” (7%) or “Strongly Disagreed” (1%) with this survey item.  
This survey item had the highest correlations with the following survey items:  “In general, I feel that FIU meets my learning expectations” (r = .49, p < .001), “In general, I feel that my instructors have a genuine interest in my learning” (r = .48, p < .001), and “I am satisfied that I am given adequate opportunities to demonstrate my understanding of course materials” (r = .48, p < .001).
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Eighty-three percent of respondents reported that they “Strongly Agreed” (48%) or “Agreed” (35%) with this statement.  Eight percent of respondents reported that they were “Not Sure” whether they agreed or disagreed with this item.  Ten percent of respondents reported that they “Disagreed” (5.9%) or “Strongly Disagreed” (2.2%) with this survey item.  

This survey item had the highest correlations with the following survey items: “I am satisfied that I have the opportunity to freely express my opinions in class” (r = .34, p < .001), “I am satisfied that my instructors have sufficient background knowledge for their assigned classes (r = .33, p < .001), and “In general, I feel that my instructors have a genuine interest in my learning” (r = .34, p < .001).

[image: image5.wmf]I am satisfied that I have the opportunity to freely express my opinions in 

class

10%

9%

81%

Agree

Not Sure

Disagree


Eighty-one of respondents reported that they “Strongly Agreed” (32%) or “Agreed”  (49%) with this statement.  Ten percent of respondents reported that they were “Not Sure” whether they agreed or disagreed with this item.  Eight percent of respondents reported that they “Disagreed” (6%) or “Strongly Disagreed” (2%) with this survey item.  

This survey item had the highest correlations with the following survey items: “I am satisfied that I am given adequate opportunities to demonstrate my understanding of course materials (r = .46, p < .001), “In general, I feel that my instructors have a genuine interest in my learning” (r = .45, p < .001), and “In general, my instructors’ grading policies are clear to me” (r = .40, p < .001).
B. ITEMS WITH HIGHEST LEVELS OF DISAGREEMENT
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Thirty-four percent of respondents reported that they “Strongly Agreed” (8%) or “Agreed”  (28%) with this statement.  Fourteen percent of respondents reported that they were “Not Sure” whether they agreed or disagreed with this item.  Forty-eight percent of respondents reported that they “Disagreed” (32%) or “Strongly Disagreed” (16%) with this survey item.  
This survey item had the highest correlations with the following survey items:  “I am satisfied with the diversity of courses offered in my major” (r = .53, p < .001), “I am satisfied that I have an adequate forum at FIU to express my concerns” (r = .35, p < .001), and “In general, I feel that FIU meets my learning expectations” (r = .34, p < .001).
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Thirty-two percent of respondents reported that they “Strongly Agreed” (7%) or “Agreed”  (25%) with this statement.  Twenty-five percent of respondents reported that they were “Not Sure” whether they agreed or disagreed with this item.  Forty-one percent of respondents reported that they “Disagreed” (28%) or “Strongly Disagreed” (14%) with this survey item.  
This survey item had the highest correlations with the following survey items:  “I am satisfied that student government has been effective in implementing changes” (r = .61, p < .001), “I am satisfied that I have an adequate forum at FIU to express my concerns” (r = .46, p < .001), and “I am satisfied with the timeliness of publicity surrounding FIU events” (r = .45, p < .001).
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Thirty-five percent of respondents reported that they “Strongly Agreed” (8%) or “Agreed”  (29%) with this statement.  Twenty-two percent of respondents reported that they were “Not Sure” whether they agreed or disagreed with this item.  Forty-one percent of respondents reported that they “Disagreed” (24%) or “Strongly Disagreed” (17%) with this survey item.  

This survey item had the highest correlations with the following survey items:  “I am satisfied that there is a diverse selection of food available in the cafeteria” (r = .48, p < .001), “I feel that FIU provides enough places for quiet study on campus” (r = .36, p < .001), “I feel that FIU provides enough spaces for students to relax on campus” (r = .33, p < .001).
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Forty three percent of respondents reported that they “Strongly Agreed” (13%) or “Agreed” (31%) with this statement.  Seventeen percent of respondents reported that they were “Not Sure” whether they agreed or disagreed with this item.  Thirty-seven percent of respondents reported that they “Disagreed” (17%) or “Strongly Disagreed” (19%) with this survey item.  
This survey item had the highest correlations with the following survey items:  “I am satisfied with the customer service I have received from the Financial Aid Office” (r = .79, p < .001), “In general, I receive correct information from the Registrars Office” (r = .56, p < .001), and “In general, I receive correct information from the Cashiers Office” (r = .53, p < .001).
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Forty-three percent of respondents reported that they “Strongly Agreed” (13%) or “Agreed”  (31%) with this statement.  Seventeen percent of respondents reported that they were “Not Sure” whether they agreed or disagreed with this item.  Thirty-seven percent of respondents reported that they “Disagreed” (17%) or “Strongly Disagreed” (19%) with this survey item.  

This survey item had the highest correlations with the following survey items:  “In general, I receive correct information from the Financial Aid Office” (r = .80, p < .001), “I am satisfied with the customer service I received from the Registrar’s Office” (r = .58, p < .001), and “I am satisfied with the customer service I have received from the Cashier’s Office” (r = .52, p < .001).
III. SURVEY ITEM SUBSCALES

For every subscale, with the exception of the final subscale (Emergency Procedures), the scale of responses for each item ranged from 1 (Strongly Disagree) to 5 (Strongly Agree).  The Emergency Procedures subscale ranged from 1 (Not Confident) to 3 (Confident).
A.  OVERALL ANALYSIS OF SUBSCALES

Table 4 below shows a summary of the average levels of agreement for each of the subscales.   The respondent students were most positive toward the items in the “Emergency Procedures” subscale, with an average level of agreement of 89%.  Respondents were least positive toward the items in the “Communication” and “Campus Life” subscale with an average level of agreement of 50% for each.      

	TABLE 4
	 

	2006 Student Satisfaction Survey Subscales
	

	
	Level of Agreement

	Academic Issues (Scale = 1 to 5)
	69%

	Campus Environment (Scale = 1 to 5)
	52%

	Campus Life (Scale = 1 to 5)
	50%

	Communication (Scale = 1 to 5)
	50%

	Services (Scale = 1 to 5)
	61%

	Safety (Scale = 1 to 5)
	51%

	Emergency Procedures (Scale = 1 to 3)
	89%


B.  ITEM ANALYSES
The following two tables (Tables 5-6) identify items in the survey to which the respondents reported the highest levels of agreement and disagreement.  

	TABLE 5

SURVEY ITEMS WITH HIGHEST LEVELS OF AGREEMENT
	Levels of Agreement

	1)    In general, my instructor’s grading policies are clear to me
In general, my instructor’s grading policies are clear to me
In general, my instructor’s grading policies are clear to me
	87%

	2)    I am satisfied that my instructors have sufficient background knowledge for their assigned

       classes
	86%

	3)    My professors use relevant course materials (textbooks, handouts, videos, etc.)
	85%

	4)    In general, I feel that attending class is an important contributor to my learning experience.
	83%

	5)    I am satisfied that I have the opportunity to freely express my opinions in class
	81%

	6)    I am satisfied with the effectiveness of the FIU web-based e-mail system
	81%

	7)    I am satisfied with the effectiveness of the FIU website
	80%

	8)    I am satisfied with the amount of technology used for the presentation of lecture notes,

       distribution of course materials over the web, and computer-aided learning /communication
	79%

	9)    I am satisfied with the effectiveness of the web-based student registration system
	77%

	10)  I am satisfied that FIU promptly communicates the status of emergency school closings
	77%


	TABLE 6

SURVEY ITEMS WITH HIGHEST LEVELS OF DISAGREEMENT
	Levels of Disagreement

	1)   Classes that I want to take are offered on a consistent basis
	50%

	2)   I feel that I am kept informed of student government’s actions/accomplishments
	47%

	3)   I am satisfied that the pricing of food at FIU is economical for students
	42%

	4)   In general, I receive correct information from the Financial Aid Office
	38%

	5)   I am satisfied with the customer service I have received from the Financial Aid Office
	37%

	6)   I am satisfied that there is a diverse selection of food available in the cafeteria
	33%

	7)   In general, I receive correct information from the Advising Center
	28%

	8)   I am satisfied that the FIU administration efficiently informs students of policy changes
	27%

	9)   I feel that FIU provides enough places for quiet study on campus
	27%

	10) I believe that working on group projects with my classmates has enhanced my teamwork   skills                                                                                                   
	26%


C.  ACADEMIC ISSUES

The Academic Issues subscale consists of eighteen items.  The items are listed below along with the overall level of agreement for each survey item. The average level of agreement was 69%.

	TABLE 7
	

	2006 Student Satisfaction Survey:  Academic Issues
	

	ITEM:
	Level of Agreement

	In general, I feel that FIU meets my learning expectations
	77%

	My professors use relevant course materials (textbooks, handouts, videos, etc.)
	85%

	In general, my instructor’s grading policies are clear to me
	86%

	I am satisfied that I am given adequate opportunities to demonstrate my understanding of course materials
	71%

	In general, I feel that my instructors have a genuine interest in my learning
	66%

	I am satisfied that my instructors have sufficient background knowledge for their assigned classes
	86%

	In general, I felt that attending classes is an important contributor to my learning experience
	83%

	I am satisfied that I have the opportunity to freely express my opinions in class
	81%

	In general, my classes are free from disruptive students
	74%

	I believe that working on group projects with my classmates has enhanced my teamwork skills
	51%

	In general, I feel that required course materials are useful
	65%

	I am satisfied with the diversity of courses offered in my major
	61%

	Classes that I want to take are offered on a consistent basis
	36%

	My major allows me the opportunity to participate in research with a faculty member
	39%

	My major allows me the opportunity to participate in field experiences
	56%

	I am satisfied with the number of students in my classes
	75%

	I am satisfied that there is sufficient seating/space in my classrooms
	71%

	I am satisfied with the amount of technology used for the presentation of lecture notes, distribution of course materials over the web, and computer-aided learning/communication. 
	79%

	Averages
	69%


D.  CAMPUS ENVIRONMENT

The Campus Environment subscale is made up of four items.  The items are listed below along with the overall level of agreement for each survey item.  The average level of agreement was 52%.

	TABLE 8
	

	2006 Student Satisfaction Survey:  Campus Environment 
	

	ITEM:
	Level of Agreement

	I feel that FIU provides enough space for students to relax on campus
	66%

	I feel that FIU provides enough places for quiet study on campus
	61%

	I am satisfied that the pricing of food at FIU is economical for students
	35%

	I am satisfied that there is a diverse selection of food available in the cafeteria
	46%

	Averages
	52%


E.  CAMPUS LIFE 

The Campus Life subscale is made up of seven items.  The items are listed below along with the overall level of agreement for each survey item.  The average level of agreement was 50%.

	TABLE 9
	

	2006 Student Satisfaction Survey:  Campus Life 
	

	ITEM:
	Level of Agreement

	I am satisfied that the sizes of the recreational facilities are adequate given the number of students on campus
	52%

	I believe that it is important to show support by attending FIU events
	61%

	I feel that I am kept informed of student government’s actions/accomplishments 
	32%

	I am satisfied that student government has been effective in implementing changes
	21%

	I am satisfied with the diversity of campus clubs/organizations
	61%

	I am satisfied that I have the opportunity to actively participate in campus clubs/organizations
	65%

	I am satisfied with the selection of cultural activities at FIU
	58%

	Averages
	50%


F.  COMMUNICATION

The Communication subscale is made up of five items.  The items are listed below along with the overall level of agreement for each survey item.  The average level of agreement was 50%.

	TABLE 10
	

	2006 Student Satisfaction Survey:  Communication
	

	ITEM:
	Level of Agreement

	I am satisfied that FIU promptly communicates the status of emergency school closings
	77%

	I am satisfied that the FIU administration efficiently informs students of policy changes
	46%

	I am satisfied with the amount of publicity that accompanies campus events
	46%

	I am satisfied with the timeliness of publicity surrounding FIU events
	45%

	I am satisfied that I have an adequate forum at FIU to express my concerns
	34%

	Averages
	50%


G.  SERVICES 

The Services subscale is made up of sixteen items.  The items are listed below along with the overall level of agreement for each survey item.  The average level of agreement was 61%.

	TABLE 11
	

	2006 Student Satisfaction Survey:  Services
	

	ITEM:
	Level of Agreement

	In general, I receive correct information from the Financial Aid Office
	45%

	In general, I receive correct information from the Registrar’s Office
	57%

	In general, I receive correct information from the Cashier’s Office
	59%

	In general, I receive correct information from the Advising Center
	45%

	In general, I receive correct information from the advisors in my major
	60%

	I am satisfied with the customer service I received from the Financial Aid Office
	43%

	I am satisfied with the customer service I received from the Registrar’s Office
	59%

	I am satisfied with the customer service I received from the Cashier’s Office
	56%

	I am satisfied with the customer service I received from the Advising Center
	49%

	I am satisfied with the effectiveness of the FIU website
	80%

	I am satisfied with the effectiveness of the academic web pages
	74%

	I am satisfied with the effectiveness of the web-based student registration system
	77%

	I am satisfied with the effectiveness of the kiosk-based student registration system
	59%

	I am satisfied with the effectiveness of the campus internet connectivity
	71%

	I am satisfied with the effectiveness of the FIU web-based email system
	81%

	I am satisfied with the effectiveness of the University (open)computer labs
	68%

	I am satisfied with the effectiveness of the academic department computer labs
	58%

	Averages
	61%


H.  SAFETY

The Safety subscale is made up of seven items.  The items are listed below along with the overall level of agreement for each survey item.  The average level of agreement was 51%.

	TABLE 12
	

	2006 Student Satisfaction Survey:  Safety
	

	ITEM:
	Level of Agreement

	In general, I feel safe on campus after dark
	66%

	I am satisfied with the outdoor lighting on my home campus
	51%

	I am satisfied with the number of emergency call boxes on campus
	39%

	I am satisfied that my car is secure on campus
	62%

	In general, I feel comfortable with the presence of police officers on campus
	68%

	I am satisfied with the response times of campus police to emergency situations
	30%

	I am satisfied that I would know what to do in an emergency situation on campus
	44%

	Averages
	51%


I.  EMERGENCY PROCEDURES

The Emergency Procedures subscale is made up of five items.  The items are listed below along with the overall level of agreement for each survey item.  The average level of agreement was 50%.  Unlike the previous subscales, the scale for these items ranged from Not Confident (1) to Confident (3).

	ITEM:
	Level of Agreement

	I am confident in FIU’s ability to carry out emergency procedures in the following area:
	

	Bomb Threats
	87%

	Fire
	90%

	Physical injury or sickness
	89%

	Traffic accident on campus
	88%

	Emergency Weather conditions
	91%

	Averages
	89%


IV. EXPERIENCES AND TREATMENT OF PROTECTED CLASSES AT FIU

TREATMENT OF PROTECTED CLASSES

Respondents were asked to report on their perception of the treatment of the protected classes at FIU (age, disability, gender, national origin, race/ethnicity, religion and sexual orientation).  
Some of the survey respondents did not respond to the treatment of protected classes survey items.  However, those who responded to these questions and reported negative treatment of at least one of the protected classes (age, disability, gender, national origin, race/ethnicity, religion and sexual orientation) reported the following concerns.

Percentages were rounded to the nearest whole percent
	Table 14
 “During the previous year at FIU, a faculty member made a comment directed at me that I considered to be degrading to my:”

	
	Protected classes

	Respondent Group
	Age
	Gender
	National origin
	Disability
	Race/

Ethnicity
	Religion
	Sexual Orientation

	All respondents
	3.0%
	3.0%
	2.8%
	1.0%
	4.5%
	2.6%
	0.7%

	Female
	1.6%
	2.1%
	1.8%
	0.8%
	2.9%
	1.7%
	1.3%

	Male
	0.8%
	1.1%
	1.2%
	0.7%
	1.5%
	1.0%
	0.7%

	
	
	
	
	
	
	
	

	American Indian
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%

	Asian
	0.1%
	0.1%
	0.0%
	0.0%
	0.2%
	0.1%
	0.0%

	Black/African American
	0.2%
	0.4%
	0.4%
	0.3%
	1.0%
	0.3%
	0.2%

	Hispanic
	1.4%
	1.3%
	1.4%
	0.3%
	2.2%
	1.2%
	0.4%

	White
	1.0%
	1.1%
	0.7%
	0.4%
	0.9%
	0.8%
	0.1%

	Other
	0.2%
	0.4%
	0.3%
	0.1%
	0.4%
	0.3%
	0.0%


	Table 15
“During the previous year at FIU,  I have witnessed a faculty member making a comment that I considered to be degrading to someone's:”

	
	Protected classes

	Respondent Group
	Age
	Gender
	National origin
	Disability
	Race/

Ethnicity
	Religion
	Sexual orientation

	All respondents
	2.5%
	1.6%
	3.4%
	3.0%
	4.5%
	2.9%
	2.1%

	Female
	1.6%
	2.2%
	1.8%
	0.9%
	2.9%
	1.8%
	1.3%

	Male
	0.8%
	1.1%
	1.2%
	0.7%
	1.5%
	1.1%
	0.7%

	
	 
	 
	 
	 
	 
	 
	 

	American Indian
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.1%
	0.0%

	Asian
	0.0%
	0.2%
	0.0%
	0.1%
	0.2%
	0.1%
	0.0%

	Black/African American
	0.2%
	0.4%
	0.6%
	0.3%
	0.8%
	0.6%
	0.3%

	Hispanic
	1.2%
	1.6%
	1.2%
	0.6%
	2.2%
	1.2%
	1.1%

	White
	0.7%
	1.2%
	0.8%
	0.6%
	1.2%
	1.0%
	0.6%

	Other
	0.2%
	0.4%
	0.3%
	0.1%
	0.5%
	0.3%
	0.1%


	Table 16
“During the previous year at FIU, a staff member made a comment directed at me that I considered to be degrading to my:”

	
	Protected classes

	Respondent Group
	Age
	Gender
	National origin
	Disability
	Race/

Ethnicity
	Religion
	Sexual orientation

	All respondents
	1.1%
	1.0%
	0.8%
	0.6%
	1.4%
	0.5%
	0.3%

	Female
	0.9%
	0.8%
	0.5%
	0.3%
	0.9%
	0.3%
	0.1%

	Male
	0.2%
	0.2%
	0.2%
	0.3%
	0.4%
	0.2%
	0.2%

	
	
	
	
	
	
	
	

	American Indian
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%

	Asian
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%

	Black/African American
	0.2%
	0.2%
	0.2%
	0.2%
	0.4%
	0.2%
	0.1%

	Hispanic
	0.4%
	0.5%
	0.4%
	0.2%
	0.6%
	0.2%
	0.2%

	White
	0.4%
	0.4%
	0.2%
	0.3%
	0.5%
	0.1%
	0.1%

	Other
	0.0%
	0.2%
	0.1%
	0.0%
	0.2%
	0.1%
	0.0%


	Table 17
“During the previous year at FIU, I have witnessed a staff member making a comment that I considered to be degrading to someone's:”

	
	Protected classes

	Respondent Group
	Age
	Gender
	National origin
	Disability
	Race/

Ethnicity
	Religion
	Sexual orientation

	All respondents
	0.7%
	1.2%
	0.9%
	0.6%
	1.5%
	1.0%
	0.7%

	Female
	0.5%
	0.7%
	0.6%
	0.4%
	0.9%
	0.7%
	0.4%

	Male
	0.2%
	0.4%
	0.4%
	0.2%
	0.6%
	0.3%
	0.3%

	
	 
	 
	 
	 
	 
	 
	 

	American Indian
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%

	Asian
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%

	Black/African American
	0.0%
	0.1%
	0.2%
	0.1%
	0.2%
	0.1%
	0.0%

	Hispanic
	0.3%
	0.6%
	0.4%
	0.2%
	0.8%
	0.4%
	0.4%

	White
	0.3%
	0.4%
	0.3%
	0.2%
	0.4%
	0.3%
	0.2%

	Other
	0.0%
	0.1%
	0.2%
	0.1%
	0.3%
	0.2%
	0.1%


	Table 18

“During the previous year at FIU, a student made a comment directed at me that I considered to be degrading to my:”

	
	Protected classes

	Respondent Group
	Age
	Gender
	National origin
	Disability
	Race/

Ethnicity
	Religion
	Sexual orientation

	All respondents
	1.3%
	2.2%
	2.2%
	0.4%
	2.9%
	1.5%
	0.9%

	Female
	1.0%
	0.3%
	1.6%
	0.3%
	2.1%
	1.1%
	0.6%

	Male
	0.3%
	0.1%
	0.6%
	0.1%
	0.8%
	0.4%
	0.4%

	
	 
	 
	 
	 
	 
	 
	 

	American Indian
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%

	Asian
	0.0%
	0.2%
	0.2%
	0.1%
	0.2%
	0.0%
	0.0%

	Black/African American
	0.1%
	0.2%
	0.2%
	0.0%
	0.6%
	0.2%
	0.0%

	Hispanic
	0.6%
	1.0%
	1.0%
	0.2%
	1.2%
	0.7%
	0.5%

	White
	0.6%
	0.6%
	0.8%
	0.1%
	0.7%
	0.6%
	0.2%

	Other
	0.1%
	0.4%
	0.3%
	0.0%
	0.4%
	0.1%
	0.1%


	Table 19

“During the previous year at FIU, I have witnessed a student making a comment that I considered to be degrading to someone's:”

	
	Protected classes

	Respondent Group
	Age
	Gender
	National origin
	Disability
	Race/

Ethnicity
	Religion
	Sexual orientation

	All respondents
	1.9%
	2.1%
	3.3%
	3.8%
	5.1%
	3.3%
	4.6%

	Female
	.07%
	2.2%
	2.4%
	.08%
	3.4%
	2.0%
	3.0%

	Male
	1.2%
	1.0%
	1.3%
	1.2%
	1.6%
	1.3%
	1.5%

	
	
	
	
	
	
	
	

	American Indian
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%

	Asian
	.1%
	.1%
	.2%
	.1%
	.2%
	.1%
	.1%

	Black/African American
	.1%
	.4%
	.5%
	.2%
	.6%
	.4%
	.6%

	Hispanic
	.9%
	1.6%
	1.6%
	1.1%
	2.1%
	1.7%
	2.3%

	White
	.6%
	.9%
	.9%
	.5%
	1.4%
	1.0%
	1.2%

	Other
	.2%
	.4%
	.4%
	.2%
	.7%
	.3%
	.4%


V. CONCLUSIONS FROM THE SPRING 2006 STUDENT SATISFACTION SURVEY
Almost 2,500 Florida International University students responded to the Spring 2006 Student Satisfaction Survey, representing 7% of the total student population.  Responses to the 2006 Student Satisfaction Survey decreased by 376 responses from the Spring 2005 Student Satisfaction Survey.  Responses to the 2006 Student Satisfaction Survey varied by gender, race/ethnicity, college/school, and class level.  

The Student Satisfaction Survey was composed of seven subscales:  Academic Issues, Campus Environment, Campus Life, Communication, Services, Safety, and Emergency Procedures.  Respondents reported the highest levels of agreement toward survey items on the Emergency Procedures and the Academic Issues subscale.  Respondents reported the lowest levels of agreement toward the survey items on the Communication and Campus Life subscale.

Respondents were also asked to report on their perception of the treatment of the protected classes at FIU (age, disability, gender, national origin, race/ethnicity, religion, and sexual orientation).  Respondents were asked if they had been offended by comments from faculty, staff, or students that had been directed toward themselves or other students in these protected classes.  In general, the top responses to these survey items were comments based upon race/ethnicity and gender.
Overall, students responded very positively to the items in this survey instrument, most notably toward the items in the Emergency Procedures and the Academic Issues subscale.  This survey can be utilized as a very important tool in determining areas that are satisfactory to students, and areas that need improvement.  Respondents reported relatively high levels of agreement with the survey items that included classroom and academic quality issues.  The areas of communication and campus life are clearly areas where students are dissatisfied.
APPENDIX A:  STUDENT SATISFACTION SURVEY

Responses may not add up to 100%, as some respondents did not answer every question.
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	7.  In general, I feel that attending classes is an
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	1.  In general, I feel that FIU meets my learning expectations.
	%
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	Strongly Disagree
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	freely express my opinions in class.
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	2.  My professors use relevant course materials (textbooks, handouts, videos, etc.)
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	3.  In general, my instructor’s grading policies are clear to me.
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	%
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	6.  I am satisfied that my instructors have sufficient background knowledge for their assigned classes.
	%
	13.  Classes that I want to take are offered on a consistent basis.
	%
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	14.  My major allows me the opportunity to participate in research with a faculty member.
	%
	21.  I am satisfied that the pricing of food at FIU is economical for students 
	%
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	15.  My major allows me the opportunity to participate in field experiences.
	%
	22.  I am satisfied that there is a diverse selection

of food available in the cafeteria.
	%
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	16.  I am satisfied with the number of students in my

classes.
	%
	23.  I am satisfied that the sizes of the recreational facilities are adequate given the number of
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	CAMPUS ENVIRONMENT
	
	26.  I am satisfied that student government has
	

	19. I feel that FIU provides enough spaces for

students to relax on campus.
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	Agree
	33.1

	31.  I am satisfied that the FIU administration
	
	Not Sure
	24.9

	efficiently informs students of policy changes.
	%
	Disagree
	15.1

	Strongly Agree
	14.1
	Strongly Disagree
	13.0

	Agree
	32.1
	
	

	Not Sure
	24.5
	39.  the advisors in my major
	%

	Disagree
	16.9
	Strongly Agree
	23.6

	Strongly Disagree
	10.5
	Agree
	36.2

	
	
	Not Sure
	19.1

	32.  I am satisfied with the amount of publicity that
	
	Disagree
	10.0

	accompanies campus events.  
	%
	Strongly Disagree
	9.4

	Strongly Agree
	10.7
	
	

	Agree
	35.4
	I am satisfied with the customer service I have
	

	Not Sure
	26.6
	Received from:  
	

	Disagree
	19.0
	40.  the Financial Aid Office
	%

	Strongly Disagree
	6.1
	Strongly Agree
	12.7

	
	
	Agree
	30.7

	33.  I am satisfied with the timeliness of publicity
	
	Not Sure
	17.1

	surrounding FIU events.
	%
	Disagree
	17.3

	Strongly Agree
	10.3
	Strongly Disagree
	19.4

	Agree
	34.8
	
	

	Not Sure
	31.0
	41.  the Registrar’s Office
	%

	Disagree
	15.6
	Strongly Agree
	14.4

	Strongly Disagree
	5.6
	Agree
	41.6

	
	
	Not Sure
	15.7

	34.  I am satisfied that I have an adequate forum at
	
	Disagree
	13.6

	FIU to express my concerns.
	%
	Strongly Disagree
	12.2

	Strongly Agree
	8.2
	
	

	Agree
	26.0
	42.  Cashier’s Office
	%

	Not Sure
	37.9
	Strongly Agree
	13.6

	Disagree
	14.8
	Agree
	42.5

	Strongly Disagree
	10.9
	Not Sure
	19.2

	
	
	Disagree
	11.4

	
	
	Strongly Disagree
	10.7

	43.  the Advising Center
	%
	Not Sure
	17.3

	Strongly Agree
	14.6
	Disagree
	9.0

	Agree

Not Sure
	34.4
23.6
	Strongly Disagree
	3.3

	Disagree
	13.0
	
	

	Strongly Disagree
	11.5
	51. I am satisfied with the effectiveness of the
	

	
	
	academic department computer labs
	%

	44. I am satisfied with the effectiveness of the
	
	Strongly Agree
	22.7

	FIU website
	%
	Agree
	35.3

	Strongly Agree
	28.8
	Not Sure
	28.9

	Agree
	51.1
	Disagree
	6.2

	Not Sure
	5.2
	Strongly Disagree
	4.0

	Disagree
	9.1
	
	

	Strongly Disagree
	3.9
	
	

	
	
	
	

	45. I am satisfied with the effectiveness of the
	
	
	

	academic web pages
	%
	
	

	Strongly Agree
	21.8
	
	

	Agree
	52.0
	
	

	Not Sure
	9.9
	
	

	Disagree
	10.6
	
	

	Strongly Disagree
	3.4
	
	

	
	
	
	

	46.  I am satisfied with the effectiveness of the
	
	
	

	web-based student registration system
	%
	
	

	Strongly Agree
	28.2
	
	

	Agree
	48.7
	
	

	Not Sure
	6.9
	
	

	Disagree
	9.2
	
	

	Strongly Disagree
	4.8
	
	

	
	
	
	

	47.  I am satisfied with the effectiveness of the
	
	
	

	kiosk-based student registration system
	%
	
	

	Strongly Agree
	20.2
	
	

	Agree
	38.3
	
	

	Not Sure
	27.1
	
	

	Disagree
	7.6
	
	

	Strongly Disagree
	4.1
	
	

	
	
	
	

	48.  I am satisfied with the effectiveness of the
	
	
	

	campus internet connectivity
	%
	
	

	Strongly Agree
	27.0
	
	

	Agree
	43.9
	
	

	Not Sure
	13.4
	
	

	Disagree
	9.2
	
	

	Strongly Disagree
	4.0
	
	

	
	
	
	

	49.  I am satisfied with the effectiveness of the
	
	
	

	FIU web-based email system
	%
	
	

	Strongly Agree
	29.4
	
	

	Agree
	51.6
	
	

	Not Sure
	5.8
	
	

	Disagree
	7.4
	
	

	Strongly Disagree
	3.5
	
	

	
	
	
	

	50.  I am satisfied with the effectiveness of the
	
	
	

	University (open)computer labs
	%
	
	

	Strongly Agree
	26.7
	
	

	Agree
	41.4
	
	

	
	
	
	

	
	
	
	

	SAFETY:
	
	59.  I am confident in FIU’s ability to carry out
	

	52.  In general, I feel safe on campus after dark.
	%
	emergency procedures in the following areas:
	

	Strongly Agree
	19.6
	Bomb threats
	%

	Agree
	46.2
	Confident
	29.0

	Not Sure
	13.4
	Not Sure
	57.8

	Disagree
	13.3
	Not Confident
	10.9

	Strongly Disagree
	5.2
	
	

	
	
	Fire
	%

	53.  I am satisfied with the outdoor lighting on my 
	
	Confident
	53.7

	Home campus.
	%
	Not Sure
	36.6

	Strongly Agree
	14.5
	Not Confident
	7.1

	Agree
	36.4
	
	

	Not Sure
	25.6
	Physical injury or sickness
	%

	Disagree
	15.5
	Confident
	46.4

	Strongly Disagree
	5.1
	Not Sure
	42.4

	
	
	Not Confident
	8.5

	54.  I am satisfied with the number of emergency call
	
	
	

	Boxes on campus.
	%
	Traffic accident on campus
	%

	Strongly Agree
	11.5
	Confident
	51.7

	Agree
	27.3
	Not Sure
	36.6

	Not Sure
	36.1
	Not Confident
	9.1

	Disagree
	16.5
	
	

	Strongly Disagree
	5.7
	Emergency weather conditions
	%

	
	
	Confident
	73.0

	55.  I am satisfied that my car is secure on campus.
	%
	Not Sure
	18.4

	Strongly Agree
	16.1
	Not Confident
	5.9

	Agree
	45.5
	
	

	Not Sure
	16.3
	
	

	Disagree
	12.7
	
	

	Strongly Disagree
	6.8
	EXPERIENCES:
	

	
	
	60.  Please indicate which of the following
	

	56.  In general, I feel comfortable with the presence 
	
	experiences you have had in the previous year 
	

	of police officers on campus.
	%
	at FIU (Check all that apply).
	%

	Strongly Agree
	24.7
	Attended a campus play
	18.5

	Agree
	43.1
	Attended a concert on campus
	22.4

	Not Sure
	15.4
	Attended a multicultural event
	32.0

	Disagree
	9.7
	Attended a movie on campus
	24.9

	Strongly Disagree
	4.7
	Attended a sporting event
	32.3

	
	
	Developed a social relationship with a classmate
	71.5

	57.  I am satisfied with the response time of
	
	Felt a sense of isolation/disconnection to the
	35.0

	campus police to emergency situations.
	%
	campus community
	

	Strongly Agree
	10.9
	Had an opportunity to hear a faculty member
	38.3

	Agree
	19.4
	discuss his/her original research
	

	Not Sure
	57.8
	Had an opportunity to work on a research project
	14.3

	Disagree
	5.0
	with a faculty member
	

	Strongly Disagree
	3.6
	Had a positive experience with group projects
	52.1

	
	
	Had a negative experience with group projects
	39.7

	58.  I am satisfied that I would know what to do in
	
	Had the opportunity for extra credit in one of my 
	61.2

	an emergency situation on campus.
	%
	classes
	

	Strongly Agree

Agree
	14.2

29.8
	Difficulty locating classes in online class schedule
	32.0

	Not Sure
	30.2
	Had an unpleasant interaction with Student
	42.1

	Disagree
	15.5
	Services Staff (Admissions, Financial Aid, 
	

	Strongly Disagree
	7.8
	Registrars Office, etc.)
	

	
	
	Had to use a dirty restroom on campus
	3.5

	
	
	
	

	
	
	
	

	
	
	
	

	61.  During the previous year at FIU, a faculty 
	
	66.  During the previous year at FIU, I have  
	

	member made a comment directed at me that I
	
	witnessed a student making a comment that I 
	

	considered to be degrading to my:  (Check all
	
	considered to be degrading to someone’s:
	%

	that apply)
	%
	age
	1.9

	age
	3.0
	disability (physical, learning)
	2.1

	disability (physical, learning)
	1.0
	gender
	3.3

	gender
	3.0
	national origin
	3.8

	national origin
	2.8
	race/ethnicity
	5.1

	race/ethnicity
	4.5
	religion
	3.3

	religion
	2.6
	sexual orientation
	4.6

	sexual orientation
	.7
	
	

	
	
	
	

	62.  During the previous year at FIU, I have 
	
	DEMOGRAPHIC ITEMS
	

	witnessed a faculty member making a comment that 
	
	67.  Please indicate your gender
	%

	I considered to be degrading to someone’s:
	%
	Female
	69.1

	age
	2.5
	Male
	28.3

	disability (physical, learning)
	1.6
	
	

	gender
	3.4
	68.  Please indicate your race/ethnicity (Check all
	

	national origin
	3.0
	that apply)
	%

	race/ethnicity
	4.5
	Asian
	4.1

	religion
	2.9
	American Indian/Alaskan native
	.8

	sexual orientation
	2.1
	Hispanic
	52.1

	
	
	Hispanic of Cuban descent 
	19.3

	63.  During the previous year at FIU, a staff 
	
	White
	26.5

	member made a comment directed at me that I
	
	Black
	11.5

	considered to be degrading to my:  (Check all
	
	Other race/ethnicity:
	7.4

	that apply)
	%
	
	

	age
	1.1
	69.  Please indicate your age
	%

	disability (physical, learning)
	.6
	18 and under
	6.9

	gender
	1.1
	19-24
	56.3

	national origin
	.8
	25-30
	18.4

	race/ethnicity
	1.4
	31-34
	5.2

	religion
	.5
	35-44
	7.2

	sexual orientation
	.3
	45-55
	3.4

	
	
	Over 55
	.4

	64.  During the previous year at FIU, I have 
	
	
	

	witnessed a staff member making a comment that 
	
	70.  Please indicate your class level
	%

	I considered to be degrading to someone’s:
	%
	Freshman
	13.7

	age
	.8
	Sophomore
	13.4

	disability (physical, learning)
	.6
	Junior
	24.3

	gender
	1.2
	Senior
	27.2

	national origin
	1.0
	Special student
	.5

	race/ethnicity
	1.6
	Graduate student
	18.6

	religion
	1.0
	
	

	sexual orientation
	.8
	71.  Please indicate your current class load
	%

	
	
	Full-time
	76.1

	65.  During the previous year at FIU, a student 
	
	Part-time
	20.7

	made a comment directed at me that I considered to 
	
	
	

	be degrading to my:
	%
	72.  Please indicate your current Grade Point
	

	age
	1.4
	Average (GPA)
	%

	disability (physical, learning)
	.5
	No credits earned
	3.1

	gender
	2.3
	1.99 or below
	1.4

	national origin
	2.3
	2.00-2.49
	6.6

	race/ethnicity
	3.0
	2.50-2.99
	19.9

	religion
	1.5
	3.00-3.49
	32.2

	sexual orientation
	1.0
	3.50 or above
	34.2

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	73.  Please indicate which campus you consider to  
	
	80.  Please indicate the type of employer you 
	%

	be your home campus
	%
	work for (e.g. Educational institution, retail,
	

	Biscayne Bay
	13.9
	medical office, law office, etc.)
	

	Broward
	1.4
	for
	

	University Park
	78.6
	Accounting
	16

	Center for Engineering and Applied Sciences
	3.6
	Advanced Technologies Cabling Wiring
	1

	
	
	Advancement Operations
	1

	74.  What is the highest degree you expect to
	
	Aeronautical
	1

	receive?
	%
	Aesthetic Services
	17

	Associate of Arts
	28.3
	Agriculture
	1

	Bachelors degree
	41.2
	American Red Cross
	1

	Certificate
	1.0
	Animal Health Services
	4

	Doctorate or professional degree
	26.0
	Architecture/interior Designers
	12

	Masters degree
	.5
	Attorneys
	5

	Specialist degree
	.2
	Automotive Services
	13

	
	
	Aviation
	13

	75.  I currently reside
	%
	Bakery
	1

	On campus
	11.3
	Banking Industry
	24

	I live in my own home
	18.2
	Baseball Umpire
	1

	I live in a rented room, apartment or home
	21.5
	Broward County Health Department
	1

	I live with my parents
	45
	Broward County Public Schools
	4

	
	
	Casino
	1

	
	
	Catering
	4

	
	
	CBIRG
	1

	
	
	Cement Plant
	1

	76.  About how far do you live from the campus of
	
	Chamber Of Commerce
	1

	FIU that you primarily attend?
	%
	Charter Schools
	2

	I live 1-10 miles from campus
	9.9
	Church
	2

	I live 11-25 miles from campus
	4.3
	City Of Hollywood
	1

	I live on campus
	32.3
	City Of West Miami
	1

	I live over 25 miles from campus
	32.5
	Clerical/office Staff
	16

	I live within one mile of campus
	17.4
	Commodity Trading Company
	1

	
	
	Communications
	1

	77.  I am
	%
	Construction
	16

	Living with my partner with children
	66.0
	Container Leasing Office
	1

	Living with my partner with no children
	3.7
	Cornerstone Appraisal Group Inc.
	1

	Married with children
	5.7
	Corporations
	6

	Married with no children
	.9
	Correctional Facility
	1

	Single or Divorced with children
	7.5
	Credit Card Company
	2

	Single or Divorced with no children
	7.6
	Cultural Agencies/arts
	17

	
	
	Customer Service
	7

	78.  I am currently employed (Check all that apply)
	%
	Dade County Public Schools
	280

	Full time off campus
	29.2
	Distribution Company
	13

	Full time on campus
	11.5
	Drug Stores
	2

	Not employed
	28.3
	Dry Cleaners
	2

	Part time off campus
	3.2
	Engineers
	14

	Part time on campus
	24.7
	Entertainment
	15

	
	
	Equestrian Center
	1

	79.  I am currently employed in a job relevant to 
	
	Equipment Rental
	1

	my field of study.
	%
	Federal Government
	6

	No
	33.1
	Financial Services
	23

	Yes
	60.3
	Floral Industry
	4

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	N
	
	N

	Freight Forwarder
	3
	Technology
	3

	Funerary Services
	1
	Telemarketing
	3

	General Contractors
	8
	Temp Agency
	2

	Graduate Researchers/assistants
	20
	Title Company
	2

	Greater Miami Athletic Conference
	1
	Trading Company
	1

	Grocery Store Clerk
	8
	Translators/interpreters
	2

	Guest Service
	1
	Transportation Company
	4

	Health Services
	148
	Universities/colleges
	4

	Heavy Equipment 
	1
	University Staff (FIU)
	192

	Hess Gas Station
	1
	Ups Store
	1

	Holding Company For A Paper Manufacturer
	1
	Utility Company
	5

	Home Depot
	1
	Watch Company
	1

	Homeowner Association
	1
	Web-based Companies
	1

	Hospitality Services
	126
	Wholesale Company
	4

	Human Services
	1
	Writers
	1

	Import/export Company
	12
	Unemployed
	5

	Independent Company
	1
	Retired
	1

	Industrial Institution
	1
	
	

	Infant Educational Services
	7
	81. Please indicate your major
	N

	Information Technology
	19
	Accounting
	91

	Insurance Company
	13
	Acting
	1

	International Logistics
	1
	Adult Education
	2

	Investigative Firm
	1
	Adult Nurse Practitioner
	1

	Investment Firms
	4
	Advertising
	35

	Kitchen
	1
	African American studies
	1

	Law Firms
	46
	Anthropology
	3

	Library Services
	12
	Architecture
	2

	Locksmith
	1
	ARNP
	14

	Manufacturing Companies
	9
	Art
	13

	Marketing/advertising
	11
	Art Education
	6

	Media
	17
	Art History
	5

	Military
	4
	Asian Studies
	1

	Mortgage Company
	8
	Athletic Training
	4

	Non-profit Organizations
	18
	Audio Engineering
	1

	Parks And Recreation
	2
	Bachelor of Arts
	1

	Public Relations
	7
	Biological sciences
	9

	Publishing
	3
	Biology
	99

	Purchasing
	3
	Biology Education
	2

	Recreational Services
	9
	Bio-medical Engineering
	21

	Reinsurance Broker
	2
	Botany
	1

	Researchers
	12
	British Literature
	1

	Retail
	151
	Broadcast Journalism
	20

	Safety
	2
	Business
	20

	Sales
	4
	Business administration
	9

	Self-employed
	29
	Business Management
	25

	Services
	4
	Management Information Systems
	26

	Services For The Disabled
	4
	Child Psychology
	2

	Social Workers
	7
	Civil Engineering
	30

	Software Shop
	1
	Classified
	1

	Sports Facility
	1
	Clinical Psychology
	1

	State Government Agencies
	60
	Communications
	19

	Students
	5
	Computer Engineering
	27

	Sun Surveys
	1
	Computer Science
	26

	Supply Chain Industry
	1
	Construction Management
	16

	Surveillance Company
	1
	Counseling
	1

	
	
	
	

	
	
	
	

	
	
	
	

	
	N
	
	N

	Counseling Psychology
	2
	Integrated Marketing Communication
	1

	Creative Writing
	2
	Interior Design
	1

	Criminal Justice 
	53
	International Business
	78

	Curriculum and Instruction
	3
	International Relations
	92

	Curriculum and Instruction  Language, Literacy and Culture
	1
	International Studies
	1

	Dance
	7
	International University
	3

	Developmental Psychology
	3
	Jewelry Design
	1

	Dietetics and Nutrition
	84
	Journalism
	38

	Doctoral ED HRD
	2
	Juris Degree
	12

	Early Childhood Education
	15
	Landscape Architecture
	2

	Earth Science
	2
	Language, Literacy and Culture
	1

	Economics
	20
	Liberal Arts
	17

	EdD- Higher Ed
	2
	Linguistics
	1

	Education
	22
	Management Information System
	13

	Education Psychology
	1
	Management Information Systems
	43

	Educational Leadership
	4
	Marine Biology
	7

	Electrical Engineering
	30
	Marine Ecology
	1

	Elementary Education
	87
	Marketing
	62

	Elementary Education Certification
	1
	Mass Communication
	12

	Elementary Education ESOL
	3
	Masters Construction Management
	1

	Engineering
	4
	Masters Guidance and Counseling
	3

	English
	64
	Masters Health Service Administration
	1

	English education
	6
	Masters Human Resources Management
	1

	English Literature-Education Certificate
	1
	Masters in Business Administration
	13

	Entrepreneurship
	3
	Masters in Exercise Physiology
	1

	Environmental Engineering
	1
	Masters in Finance
	1

	Environmental Science
	3
	Masters in Higher Education
	1

	Environmental Studies
	12
	Masters in Hospitality Management
	1

	Epidemiology
	1
	Masters in Human Resources
	2

	Exceptional Student Education
	6
	Masters in International Business
	1

	Exercise and Sports Sciences
	13
	Masters in landscape architecture
	1

	Film Studies
	3
	Masters in Management Information Systems
	6

	Film Studies Certificate
	1
	Masters in Marine Science 
	1

	Finance
	82
	Masters in Public Administration
	2

	Fine Arts
	6
	Masters in Public Health
	5

	Food Service
	1
	Masters in Science in Art Education
	1

	Forensic Science
	5
	Masters in Social Science
	1

	French
	3
	Masters in Social Work 
	9

	Geography
	4
	Masters in Special Education
	1

	Geology
	7
	Masters of Public Health
	1

	Health Administration
	3
	Masters of Urban Education
	2

	Health Information Management
	6
	Math Education
	9

	Health Science
	24
	Mathematics
	6

	Health Service Administration
	18
	Mechanical Engineering
	18

	Higher Ed. Administration
	10
	Media Management
	1

	History
	32
	Mental Health Counseling
	2

	Hospitality Management
	41
	MFA creative writing
	1

	Hotel and Restaurant Management
	4
	Modern Languages
	1

	Human Resource Development
	4
	Music
	12

	Human Resource Management
	9
	Nurse Anesthesiology
	2

	Human Resources
	7
	Nursing
	45

	ICAP
	2
	Occupational Therapy
	3

	IMBA
	1
	Optometry
	14

	Industrial Organizational Psychology
	2
	Parks Recreation Management 
	2

	Industrial Systems Engineering
	10
	Ph.D. Curriculum and Instruction
	1

	Information Technology
	5
	Ph.D. Social Work
	1

	Intercultural Education
	1
	Pharmacy
	6

	
	
	
	

	
	
	
	

	
	N
	
	

	PhD  Engineering
	1
	82. What is your college or school?
	N

	Philosophy
	7
	Architecture
	28

	Physical Education
	4
	Advising/Affiliated/
	

	Physical Therapy
	181
	University College/Non-degree seeking
	4

	Physics
	13
	Unknown
	92

	Political Science
	70
	Arts & Sciences
	770

	Pre-Law
	2
	Business Administration
	422

	Pre-Med
	12
	Education


	269

	Pre-Optometry
	1
	Engineering
	189

	Pre-Pharmacy
	2
	Health & Urban Affairs
	365

	Pre-Physical Therapy 
	3
	Hospitality Management 
	60

	Pre-Veterinary
	1
	Journalism & Mass Communication
	181

	Print Journalism
	2
	Law
	26

	Psychology
	13
	
	

	Public Administration
	41
	
	

	Public Health 
	38
	
	

	Public Relations
	12
	83. Which of the following campus clubs or 
	

	Reading
	2
	organizations are you involved with? (Check all 
	

	Reading Masters
	4
	that apply)?
	N

	Real Estate
	7
	Fraternity or Sorority
	295

	Religious Studies
	3
	Honor Society
	305

	Research Psychology
	3
	Professional Association
	137

	Restaurant Management
	1
	Student Government
	67

	School Psychology
	3
	Academic & service-oriented student org.
	1

	Secondary Social Science Education 
	2
	Academic Club
	2

	Social Science secondary
	1
	Academy of Leaders
	1

	Social Studies Education
	7
	Accounting Association
	1

	Social Work
	43
	ACM
	3

	Sociology
	20
	ADSCENE
	3

	Software Engineer
	1
	AED Member
	2

	Spanish
	2
	Air Force ROTC
	1

	Special Education
	4
	Alternate Spring break
	1

	Speech Pathology
	13
	Alumni Ass.
	3

	Sports Broadcasting
	1
	American Marketing Association
	2

	sports Management
	1
	Amnesty International 
	1

	Sports Medicine
	2
	AMSA
	3

	Statistics
	3
	Anything Goes Anime
	3

	Student Affairs Administration
	2
	AOL
	2

	Telecommunications and Networking 
	2
	APALSA
	1

	Television Production
	10
	ASCE
	4

	Theatre
	5
	Asian Student Union
	2

	Travel and Tourism
	9
	ASME
	1

	Undecided
	38
	Association Board
	1

	Urban Education
	3
	Association for Computing Machinery
	1

	Visual Arts
	5
	Athletics
	2

	Women Studies
	13
	Badminton Club
	1

	
	
	BASA
	1

	
	
	Basketball
	1

	
	
	Bay Vista Hall Council MALES
	1

	
	
	BBC Wish Giver
	2

	
	
	Best Buddies club
	2

	
	
	BGSA 
	2

	
	
	B-HIVE 
	1

	
	
	Biomedical Engineering Society
	2

	
	
	Biscayne Bay Science Club
	1

	
	
	
	

	
	
	
	

	
	
	
	

	
	N
	
	N

	Black Law Student's Association
	1
	EVR Student Organization
	1

	Black Student Association-BBC
	1
	F.A.B 
	1

	Black Student Union
	2
	FASA
	5

	British-American Students Association
	1
	FIU Alumni Association
	4

	BSA
	1
	FIU Athletics
	2

	BVH Hall Council
	1
	FIU Bowling Team 
	1

	Campus Bible Fellowship
	3
	Football
	3

	Campus Crusade for Christ 
	2
	FOSA
	1

	Campus Life
	1
	French Club
	1

	Caribbean Student Association
	11
	Frisbee Class
	1

	Catholic Student Union
	1
	FSA
	1

	Center for Leadership and Service
	1
	Future Educators of America
	4

	Chabad
	2
	Golden Dazzlers
	2

	Charity Ball
	1
	Golden Key
	2

	Chemistry Club
	2
	Golden Panther Band
	4

	Chinese student Association
	1
	Golden Key Honor Society
	1

	Christian Bible Group
	1
	Gospel Choir Sisters In Spirit
	4

	Christian Fellowship
	1
	Graduate Student Association
	12

	Circle K Founder
	1
	GSO
	2

	CLS
	2
	GUESS
	1

	Clubs
	1
	Haitian Student Organization
	3

	College Democrats
	3
	Hillel
	3

	COLSA
	2
	Homecoming 
	1

	Communications
	1
	Honors College
	3

	Community Service 
	3
	Housing
	3

	Computer Society
	1
	HSO
	2

	Crew Club
	1
	IEEE
	1

	Cross Country and Track and Field
	3
	IMPACT MOVEMENT
	1

	CSA
	3
	Indian Students' Association
	1

	CSU
	1
	Information Society
	1

	Cuban American Student Association
	2
	Inline Hockey Club
	1

	Cultural and Social
	1
	International Student Ambassadors
	1

	Dance Marathon
	4
	International Relations Association
	3

	Dazzler
	1
	International Student Club
	4

	Debate
	1
	Intervarsity
	3

	Delta Epsilon Iota
	2
	Intramural Soccer
	2

	Department of History Graduate Student Association 
	1
	Invitational Scholars
	4

	Dominican American Student Organization
	1
	Japan Club
	1

	Dramatic PAWS
	1
	Kappa Delta Pi
	1

	Earth Science Association
	1
	Law Student Society
	1

	Educational Honor Society
	1
	LEAD Team 
	1

	Electro Acoustic Research Society
	1
	Literary Magazine
	1

	Engineering Societies
	1
	MENC Music Education National Conferences
	1

	Environmental
	1
	Mentoring Program 
	1

	Everything Goes Anime Club
	1
	Model United Nations
	1

	EVR Student Organization
	1
	Molecular and Cellular Biology Club
	2

	F.A.B 
	1
	Multicultural Programs
	2

	FASA
	5
	Music
	2

	FIU Alumni Association
	4
	N&FA
	2

	FIU Athletics
	2
	National Association of Hispanic Journalists
	1

	Electro Acoustic Research Society
	1
	National Organization for Women
	1

	Engineering Societies
	1
	National Society of Collegiate Scholars
	1

	Environmental
	1
	National Student Nursing Association
	1

	Everything Goes Anime Club
	1
	Non Greek Sisterhood
	1

	
	
	
	

	
	
	
	

	
	N
	
	N

	NSCS
	1
	Stone Wall Pride Alliance
	6

	NSSHLA
	1
	Student Alumni Association
	24

	Orientation Leader-Peer Advisor
	2
	Student Ambassador 
	2

	Other
	2
	Student Association
	1

	P.E.A.C.E
	1
	Student Clubs
	1

	Panther Pagan Student Union
	1
	Student Council for Exceptional Children
	1

	Panther PAL
	1
	Student Dance Association
	2

	Panther Power
	1
	Student Newspaper
	1

	Panther Rage
	15
	Student Occupational Therapy Association
	2

	Peer Advisors 2006 
	2
	Student Organization
	3

	Peer Mentor for International Students
	1
	Student Programming Council
	11

	Peruvian Student Forum
	1
	Student Research Artistic Initiatives
	1

	Phi Beta Sigma Inc.
	1
	Students for Environmental Action
	1

	Philanthropy
	1
	Swimming and Diving
	3

	Political Action Group
	1
	Tau Beta Pi
	1

	Pre-Health Honors Society
	2
	Tennis Club
	3

	Professional Fraternity
	1
	The Anime Club
	2

	Promoting School Spirit
	1
	The Beacon
	2

	PRSSA
	4
	The Honors College
	2

	Psi Chi
	1
	Turkish Student Association
	1

	Psychology Related Associations
	1
	UPT Hall Council
	1

	PTSA
	1
	Various Academic Clubs
	1

	Public Relations Student Society of America
	1
	Water Polo Club
	1

	Radio
	4
	Winter Guard 
	1

	Relay For Life
	3
	Women's Center
	1

	Religious club
	2
	Women's Studies Student Association
	2

	RHA
	7
	Women's Volleyball Team
	2

	Ronald E. McNair Achievement Program
	1
	WRGP Campus Radio Station
	4

	ROTC
	1
	Writing Across the Disciplines
	2

	S.S.W.A
	1
	WSSA
	3

	S.U.P.E.R
	1
	
	

	SAA
	10
	
	

	SAC
	1
	84. How would you rate your computer skills?
	%

	SAGA
	2
	None 
	.2

	Salsa Kings
	1
	Beginner
	3.8

	SBA 
	1
	Intermediate
	64.9

	SCC 
	3
	Expert
	26.2

	SEA
	1
	
	

	Service groups
	1
	
	

	SHAPE
	1
	85. What is the highest level of education your 
	%

	Shorinji Kempo Club
	1
	Parents attained?
	

	SIGGAMES
	1
	Less than a high school diploma
	10.9

	Sisters In Spirit
	4
	High school graduate
	29.9

	SOC
	4
	Associates degree
	11.9

	Soccer Team
	1
	Some college
	17.9

	Social Work Association
	1
	Bachelors degree
	29.5

	Society of Physics Students
	2
	Masters degree
	15.6

	Sociology and Anthropology Graduate Student Association
	1
	Doctorate (Ed. D., Ph.D., Psy. D.) or Professional degree (J.D., M.D.)
	7.6

	SPC
	12
	
	

	Special Interest
	1
	
	

	Sports Club
	2
	
	

	SPS
	1
	
	

	SRAI
	1
	
	

	SSWA
	2
	
	

	Step team
	1
	
	

	
	
	
	

	
	
	
	


APPENDIX B:  COMMENTS FROM STUDENTS

Do you have any additional comments or suggestions? (Comments were edited for misspellings, names, and profanity but not for grammar or other content)

Academic Issues – 

· yes, I feel that the coursework at the doctoral level is not rigorous enough

· The past few semesters that I have been working full time I have found very difficult to find classes that I can accommodate to my schedule. Apparently the last classes in my major are impossible to take if one has a full time job.  I am completely disappointed that after all the years of hard work and studying I find myself taking 1 course per semester due to the fact that very little classes are offered at night, and that some courses are only taught by 1 professor which has his lecture in the middle of the afternoon semester in and semester out, and no other alternative for students like me that have a 9 to 5 job, and unfortunately do not have the possibility to be flexible with school hours.  Hope someone will read this comment and help make a change for me and other in my situation as well.

· The Office of International Students doesn’t not show any interest of “real concern" about international students.  They don't feel like, they are there to help.  Not friendly Staff. Also, I believe International students don’t have equal opportunity. International student can not DROP classes, while normal students can.  (It is all about being out of INS status). i.e.  In one Opportunity I had a 12 credit  registered Required.  Had a personal problem and   I fail real bad a mid term.  Normally, when you do bad on a mid term, mostly of people will drop the class, because is too hard to pass the class o you will get a C at the end ruining your GPA.  in my case. So I couldn’t drop my class, because I cannot be under 12 credits. So I got a D on that class.  Fair, I don't think so, but nothing I can do. 

· The new school web system is not fair for the students since, all the staff direct us to the website for direction and information but it's not up to date.  We are held responsible for information that could be enter late by the staff, not posted by the deadline.  It's not fair for the student to be liable for deadlines if we are not aware of them.  The sole responsibility shouldn't be all on the website, the information should be also provided when the student call on the phone.  The people answering the phones never know the answers and direct you to other people that never answer the phone and never return your calls.  The website or staff are no help.

· The main source of frustration I have encountered in my two years at FIU has been the huge gap between the quality in professors. I've had plenty of excellent ones, who are experts in their field, care about the students' learning, and know how to efficiently present material. But I've also had some who have been the opposite, who either don't care about using class time to teach, or don't know how to best present the material in order to truly contribute to the students' education.

· The level of instruction at FIU has been terrible.  I transferred from Broward Community College, and I think that I got a better education from there than at FIU.  The instructors at FIU expect the students to be stupid and do not challenge them.  Some of the textbooks are clearly written for high school courses.  Several of my instructors have used PowerPoint presentations or have given out class materials that are misspelled and full of errors, some to the point of being unintelligible.  This even extends to major exams.  The worst offenders are Dept. of Earth Science and  Int. Relations. Incorrect information on class notes - notes said that there are 132 countries in the world, and this was last semester.   Maintains a website and a Web CT site for classes, and some of the materials and instructions span the two websites are read differently in different places - it's so disorganized that  dedicates the first TWO WEEKS of class to just trying to get us used to  system. Other professor’s waste time in 3000 and 4000 level courses teaching things that we learned in elementary school.  Spent an entire class period trying to teach us about latitude and longitude in Intro to GIS course.  I wonder why I spend money to be taught by people who either insult my intelligence or who clearly are not qualified to teach at this level.

· The faculty in my department is excellent. There are many class scheduling conflicts which surprises me in such a small department. One professor I never got to have a class with due to the way students are entered in class. We need a teacher or two more in the department. One is on sabbatical now and one will be out in the Fall. One professor was gone for an academic year. This was a huge disappointment to me during my educational career. Now I am graduating and missed out on the class with one professor and the one on sabbatical cannot be on my thesis committee. He was an integral part of my study. I would have waited until fall for his return, but cannot afford to pay for thesis credits for two more terms. I don't know where the problem resides with some of this administration, budget cuts, etc. I don't understand some of the unavailability of classes due to scheduling overlapping. Why does that even happen in a graduate program? Especially when we pay so much more per credit for our education? I love to learn, but many times have not been able to take classes in my field due to required classes that are only offered once a year conflicting with other specialized classes that are only taught every couple of years. This is hugely disappointing. 

· The fact that this is a commuter campus and the availability of the courses offered are contradictory. This makes is very hard with students with jobs to complete a program. Also, the standard for hiring teachers should be higher. There are people here who are teaching courses they have no background, experience or interest in teaching. 

· The directions gave in class and the ones she had on her syllabus did not match and she accused the whole class of not knowing anything when it was her mistake that she would not admit to. Refused to go over the midterm with us because she said she threw it away. Did not go over the midterm with us. Refused to go over the Educational Psychology tests with us because it would take the whole class period. Was too inexperienced of a teacher assistant to professionally and effectively teach his geology lab class. The class had to work with two other lab instructors to get help just to pass the course. The lab instructor would grade extremely harshly on the students' lab presentations. She gave no credit to students who put in their best effort to try hard and have a presentation ready. She expected perfection and showed no mercy.     

· The COE graduate department has a difficult time in assisting with the dissertation process.  Has graciously times, counting this year offered a Boot Camp which has been a life safer for many of us. A course like this should be offered to assist the dissertation student throughout the program. 

· The biggest problems at FIU, from my perspective, don’t have to do with the professors or students; it has to do with the bureaucracy and the upper-level administration.  It seems that the University system is set up more to make money than it is to educate the students.  Not a month goes by in which I don’t have some frustration with the administration in getting the base level support needed to conduct my research be it difficulties with reimbursements, not getting my W2 form delivered until March, or being bounced from office to office in order provide some mundane bit of paperwork in order to register for classes, this university needs to streamline its bureaucracy.  I have never seen a university, including several others in the Florida state university system that appears to be so disorganized and factionalized.  It really appears that the various administrative offices do not communicate with each other and are often confused about which office is responsible for the handling of many of the most basic university functions.  Furthermore, the handling of grant money, reimbursements, and fellowships is appalling.  This university will never truly be a top research university until it begins to provide an easy means for not only professors, but for graduate students to access the funds they have rightfully be given in an easy and straightforward manner.  

· The art facilities on campus are inadequate for the number of students in the program. We need more space, especially since classes like drawing 1 and painting 1 are on the core curriculum course list this attracts students from other majors, making space that much more necessary.

· The amount of times the fire alarm goes off in Everglades Hall is ridiculous, especially the amount of times it happens during the summer. I suggest there should be cameras around ALL fire alarms in housing. Also, there should be more informational events, especially for career services. 

· Teamwork involving the writing of papers or other written work, not as a presentation does not adequately allow students to earn the grades they deserve. My grade on written group projects has ALWAYS been lower than my individual work grade. If not, I went ahead and revised the written work myself. Furthermore, teamwork in online classes is not a reasonable expectation. I was once assigned a project with a team member who lived in Venezuela and was expected to have all group members record their voices on the PowerPoint. The trouble our group went through to accomplish this project was not worth the knowledge gained from the assignment. After mentioning our team's communication troubles to our prof. her response was that the Internet is boundary less and it should not matter if our teammate lived here or anywhere else, we should be able to transfer files, and upload assignments as necessary. I did not agree with her view in this matter. I have also had trouble with online classes and the grading of online exams or quizzes. I have had professors not make adjustments to questions that were answered wrong by the computer solely because he gave a curve, and the curve should take care of any discrepancies. Yet this was a mistake on his part with the WebCT staff and the original score sheet.  

· Team assignments Groups are a huge burden for people like me who work full time.  Also, it can seriously damage your grade if your team mates do not participate or cooperate with the assignments.  I think that not all classes should require group work.

· Teachers do not need to only be knowledgeable in their field, they need to be able to express it to others and have patience for answering questions, especially in a subject such as Statistics where many students felt frustrated and decided to drop the class even though we couldn't get our money back.

· Teachers do not need to only be knowledgeable in their field, they need to be able to express it to others and have patience for answering questions, especially in a subject such as Statistics where many students felt frustrated and decided to drop the class even though we couldn't get our money back.

· students are generally RUDE I can not relate to, strongly agree there is too much pressure to get good grades in classes I may or may not want to be a part of, strongly agree teachers ask too much of me not realizing that I am a fulltime student, strongly agree

· Student surveys about teachers should be public; if a teacher does not perform he she should not teach again, students pay for their education so we should decide who is eligible to teach and who is not. A degree doesn't make a professor qualified to deal with students or teach. Please refer to www.ratemyprofessors.com and search for all of your staff members.

· Some Professors are not interested in teaching in FIU. They express no interest in the material taught hasn’t updated their knowledge in a while nor in have respect for students or their time at the class.  Professors with the evaluation scores below 2.5 should be reconsidered for the employment at FIU. 

· Regarding the Criminal Justice Department 1.  Get teachers that know what they are teaching and have better attitudes when it comes to their students i.e. Communications Skills class.  I learned more from my English professors at Miami-Dade than I did from this class, which was absolutely nothing.  I feel that this is a course is a waste of time.2.  The courses for this major should be changed.  For example, more concentration should be put on Criminal Justice classes itself and not on Communication Skills or Computer, etc. Overall, I am disappointed with this department as it has changed for the worse.  

· Professors need to remind themselves that if they agree to something such as a take home project, they have a duty to carry out that agreement. Not show up to class and say that they did not have enough time to put it together and forget about it. They also need to know that students are there to learn, and by saying if you know this you won't have a problem is not going to cut it. They have being doing this type of work for many years and they know it like the palm of their hand. We as students don't. So, they need to take more time to explain things. Other professors just brag about their life experiences, rather than taking the time to put a lesson plan in place and teach. I understand that FIU wants to be diversified, but cannot understand some of the professors because of their strong accent. It is very frustrating when you are trying to learn, but you can make out a word that it is being said to you. Very disappointed with most of the current professors.  

· Professors need to be hired based on their ability to TEACH students - nothing else. Some are good at teaching. Others are absolutely dreadful. They have no knowledge of how to plan, teach, and assess. FIU is ending up with less graduates and poorer quality graduates because of inferior teaching quality.

· Professor at FIU should regard us as students interested in learning, instead, they regard us as a brain they can use to put information in, thus  failing to consider if we understand or not.  The interest most professors put to the classes and students is minimal and should improve so that students understanding and interest improve as well.

· Problem I don't think that students have enough communication with professors in order to allow them to be engrossed in their subjects. I understand that there are too many students to get one professor's undivided attention. But, I do feel that the use of students who have completed the course recently (no more that 2 semesters past) with a grade of an A to an A- should be given incentives to act as student group assistants (SGA's) to a group of about 15 students at a time. Suggestion I think if professors would adopt a system in which students could be partially accountable for going to meet their SGA's in weekly groups to discuss chapters and complete homework with someone who has already successfully completed the course work, this would greatly increase the feeling of involvement in the subject, and spark a students hope that certain knowledge was not unattainable to them. Allowing students to be able to contact a reliable source, like an SGA, through email or in meetings, would help students who may not be able to find a dependable classmate for help, to have a firm source of reference for course material. Incentive Allowing 1 point of extra credit on an upcoming test, for each time a student participated in a weekly group study sessions with their SGA, while also allowing the SGA workers to get 1 credit point with a grade of 4.0 to increase their GPA, would be a good incentive for both parties to cooperate, while not costing the university a dime. Since the incentives are not too high, I do not feel that the course subjects will be compromised as far as grading goes. Benefits I am sure that grades would be increased as well as understanding. I believe that this initiative would prove beneficial to all parties and to the FIU institution as a whole especially in areas of math and science, where complex concepts and a lot of new unfamiliar jargon must be grasped quickly. Not only would this show and improvement in grades but it would also identify professors who where not allowing their students to learn the material proficiently if not enough SGA's could be produced out of a class. Concerns I know that the university has adopted courses where students who are proficient in certain skills will teach a class and report back to a professor about grades and student progress. But, this is not enough and is not very useful in classes where the reinforcement of hard knowledge is desperately needed. I know some people who will go to lectures and read nothing else but the book get a good grades in the chapters, but still not be able to pronounce some of the new jargon words that they have read in the book correctly which is just sad, not to mention an embarrassing reflection on FIU as a whole when demonstrated in the community. I hope that my suggestions will be read and taken into consideration quickly. I know that I would like to participate in this type of educational reinforcement if I where given the option.

· Overall, group projects detract from my academic efficacy. The academic environment does not sufficiently replicate real life for such assignments e.g. there is no compensation. Some students care, some don't at all, and most are in the middle. Ergo, an undergrad group project at FIU can never approximate one in the working or research world without the assumption of care there are too many such projects assigned. Overall I am impressed with FIU and believe it to be competitive in the services it offers me compared to other institutions. Thank you for making it a great place.

· Online classes are expensive, they are not covered by financial aid and I don't get the same quality of education I would get in a classroom with a teacher. There is no feedback or a chance to really have the course work interpreted correctly. And sometimes online classes are the only classes available to take required upper division courses. It should be stated clearly that the expenses for transient students is initially out-of-pocket and then later reimbursed with financial aid, if any, before someone begins the process of registering for classes in MDC or any other transient school. 

· natural disaster responses should happen probably a good 24 hours earlier than what the current system is providing... and more consideration should be taken following a hurricane coming back to class and having professors expecting us to complete computer projects and multiple page papers when at home we are left without power for 2-4 weeks I think is an undue burden on the students and certain requirements should be made more lenient for example allowing hand written work 

· My only comment is that the teachers should be more willing to aide students in passing their class rather than failing.  I had a teacher who once said I have an 80% failure rate in my class if you don’t need this class get out. Not very encouraging.  I also suggest that the core classes required as part of an associate degree be centered on ones major and not meaningless classes like History of Life for a Hospitality major. 

· My experiences at FIU have not been pleasant.  First, two of my recommendation letters were lost; one of those was lost twice.  When I stated to the office that they needed to call this person and get it from them, they simply said that the policy is that we have to do it, there were no apologies, I was humiliated in having to go back to this person, 3 times to get this letter.  I left your school for a year partially because of this and because I nearly failed a class due to a professors incompetent teaching.  It was a professor that had just received her PhD, and the rumor was that she had taught a long time ago and now this was one of her first classes.  Due to the fact that I was an Advanced Standing student and had already completed one semester, I could not get in anywhere and was forced to come back to complete my Master's.  Another unpleasant incident was the fact that either due to funds or I don't know what, the classes that were promised to the SW students that were supposed to take place at the Broward Campuses were not available and so now I am forced to go to Miami twice a week.  The Department had promised several students that would not be the case.  Now in my second semester I have come across a similar Professor who is a PhD candidate and I am in one of her classes.  She keeps repeating to the class that this is a learning experience and not to worry about our papers.  She stated that many students were worried and were emailing with too many questions, but not to worry about it.  I received a B- for this particular assignment and now have to do something else to get a B.  So much for not worrying or not asking questions.  My resignation to this whole experience is simply to roll with the punches at this stage and get this done. Get out and be glad I accomplished what I needed to. 

· More visuals in the classroom using power point, documentaries, movies, and specific real world situations. The school needs a major overhaul in renovating and upgrading technology in the classroom. Miami Dade College makes FIU look like a joke in this area. Not my dollars worth. 

· Many students work full time and go to school full time.  It would be very helpful if FIU could offer more classes after 5P.M. Also, it would be nice not to have to pay an exorbitant amount of money to take a class online. The reason why some students take a class online is because it isn't being offered at a time they can make it to class; therefore, they are forced to pay an extra 300. This doesn't seem fair to me. I work full time to pay for school. Now, if the classes I want to take aren't offered at the times I can take them, then I have to work doubly hard to pay for online courses. Can't we just take away Madique's porsche and pay professors a little more money to teach at night. Thank you.  It would be nice to be able to evaluate a teacher once you have dropped a course, mainly because of the teacher and not because of any personal reasons. I would like to see that in the future there's a way to inform the university about a teacher's evaluation. Thanks.

· It would be great if FIU could become a lot more organized. I had to visit about 8 offices to sign up for a graduate class as an undergraduate. It seems like the departments are not connected to each other. Also, more study abroad programs with scholarships.

· In my experience as a student at FIU, I have found that the Professors in my classes are extremely unsupportive of their student’s success. They talk down to the students like they are children and display very little respect towards the students. There are exceptions to this experience like Professors. Going forward, I would like to see that the Professors at FIU practice what they preach, show more respect and actually take an interest in their student’s success. 

· I would suggest removing Dynamics EGN 3321 as a required course from the Electrical Engineering Curriculum. Instead, offer a course in MATLAB or another type of programming course which would prove more useful for an Electrical Engineer. Many of the electrical engineering courses require a project to be done in MATLAB, yet most students have very little experience in MATLAB and have trouble completing these projects. I would also suggest increasing the University's standards for admission so that the student population actually reflects an institution of higher learning. 

· I would like teachers to teach more, a lot of them call themselves researchers, so they either doesn’t care to teach or don't know how.  Not every student on campus has the ability to self teach because we students don't have a PH D.  If teachers are hired, they should teach, that's their job title, if they don't know how then they should not be hired.  If the only thing they know how to do is research, then put them to do research and hire some real teachers because when they went to school someone taught them.  Thank you

· I wish the school would send emails regarding any changes that may have been made. For example, I was waiting for my tax receipts from the school, if I would never have called to find out I would never have received it. Some online professors are very helpful sometimes more helpful than the in-person professors but others are impossible to reach and talk to and the one that pays for it at the end is the student. 

· I wish someone in the high ranks would seriously look into changing many things in the Engineering Building. Too many students are under prepared when they graduate and most of the teachers who teach the undergraduate classes are not knowledgeable. It seems as though FIU is neglecting its engineering department just to save a few dollars. It's a shame, FIU used to be a big name in engineering. Now I am not so sure that this school pairs up with any school in Florida, not even any school outside of this state. In the end, it's us, the students, who suffer by not being well prepared because of a failure to create better standards in teachers and resources for the engineering department. 

· I think that evening classes should be offered at times other than peak rush hour. Example a 500 or 600 p.m. time is not a convenient time considering the traffic in Miami.  In addition, the requirement of three practicum’s for an MSW is too much, especially for those students who must work a full time job in order to support their families.  I think that with two practicum’s is sufficient to complete the program once student’s graduate they will be working in the field and the necessary experience will then be obtained.  Also, parking space is limited for students.  It usually takes me anywhere from 10-15 minutes to obtain parking space.  Even though I have not had any major difficulties with staff members from the MSW program, I know many of my colleagues who have reported rudeness from staff members and a total lack of respect i.e., lost documentation of student’s applications, etc., alot of problems in organization within the school of social work. One more thing, I do not think that we should be put to a final evaluation The CAP as a requirement for graduation....I think the MSW students who have a 3.5 or above should be exempt they have earned their degree Blood, Sweat AND Tears....

· I sincerely believe that there shouldn't be online classes when it comes to your major because it keeps the students from really learning the material. Not only that, but in your major classes that you take in your junior and senior year it is very essential that the student receives the attention necessary from the professor student and professor face to face interaction when it comes to the material that you are learning. These classes are very important for students, since this is what they are going to do for their future. Also, these hybrid online classes are so expensive and for no reason what so ever. If anything, you are paying more and receiving less when it comes to knowledge and the practical material that you are getting. The prices are not reasonable for this class they are double the price and no professor is even present to teach and help you understand the material. Finally, due to these online classes, they are barely any major classes that are face to face available anymore...is a big mistake for the students to have to pay while getting their education. 

· I really think that everybody at FIU should be respected and treated cordially.  I also feel that the marketing strategy that the university has been utilizing seriously requires a great deal of revision.  Students should be encouraged and be made aware of their potential for academic success as well as the opportunity to cure any ailments as a result from their inadequacies.  We slightly average to above average students are being taken for granted, and made to believe that we are less than others and do not deserve equal access to academic achievement.  When one of us dares to seek assistance for improvement, we are once again, belittled and made to believe we are worthless. Also, of our ability to go anywhere beyond the possibility of a bachelor's degree.  

· I hate the hybrid classes, and some of the previous professors have been rude and a bit cold hearted to the students when trying to teach a class online.  It is stupid and a waste of extra money to pay when I don't and others don't get anything out of it.  My teachers in the spring do not teach me anything.....  It definitely wasn't worth my money....

· I had very little contact with the faculty professors this semester. For the most part, the faculty is not very personable. They seem to just walk in to class, give lectures, and walk out as soon as class is over. In one instance I literally had to run to the front of class to reach my teacher before he left the class right after lecture to ask a question about the homework. Even then he didn't give me a straight answer because he was too busy packing up to go. 

· I feel that all office personnel does very little to help in any situation whether financial or regarding one's education. I also wish that there would be more helpful advising in graduation requirements. I've been ill-advised and this has caused me to graduate late resulting in not being able to get a job this coming school year. I also feel that if a student believes he she is able to take as many credits as he she wants it should be up to the student not the dean. Students are the one's who pay financially or academically for their mistakes or accomplishments. Who is the dean to make such personal decisions about one's life? This has caused me much turmoil financially as well as emotionally. My marriage is in trouble due to our financial problems and all this is caused by me not being able to take 3 more credits currently I am taking 18 only because the internship is a total of 12 credits which I am behind due to bad advising who was fired. INTERESTING. Not all is negative, I am very happy with all of my professors. They truly show they care about the student’s progress. I feel I am well prepared for my career and I have the professors to thank.

· I entered FIU while the entrance requirements were quite high and am extremely disappointed at the quality of student FIU is currently admitting. I feel that for whatever reason this is occurring it is only subtracting from the value of my degree and at this point am very regretful of having come to FIU. I have personally seen an increase in cheating at the school, the lowering of standards not only in my department but also in others, and the increasing time spent on things mature and scholarly students would never need time such as requesting extra credit, extensions on papers and attendance taking. I believe that if FIU is struggling for funding then expansions should be put on hold Medical School and the administration should consider cutting programs and increasing cost of tuition.  

· I don't feel group projects are viable and suitable for graduate higher level students nor do I feel I've learned anything in this process. Additionally, group projects are not realistic of real world events occurrences in the business sectors public and private sector the continuous experiences I have had have been negative, ineffective, too timely, and annoying.  Graduate students - for the most part are professional working class people, many with families to take care of.  I have had too many group projects that are more suited for high school or undergraduate level students.  

· I believe that the university should actively find internship and require them for graduation like other universities, because it is very important to be able to graduate and have a job waiting for you.  I also believe that FIU should provide more opportunities to find research and not have to make it a complicated begging process that I am currently experiencing.  I am currently enrolled as a master’s student, I am finishing my first year and I still don’t have a research project even after talking and begging two professors for a spot.  I don’t think that I should have to go through a mission to do my research thesis.  

· I am not satisfied with the Virtual College system at all. Every time I have taken classes, which has been more than four times, I have had some sort of limitation with the system. I have called or e-mailed the Professor and the computer resources and am not satisfied with the results. I have either gotten no service, during one the late night call I got a janitor on the phone who appeared to be more knowledgeable than the regular staff or I have gotten delayed service and it took several calls and e-mails, before the problem was resolved. FIU has one of the most expensive on-line class service providers, yet I have not seen their service exceed any of the other cheaper virtual colleges, take Miami Dade for instance. I don't feel I get what I pay for, my money is just being sucked-up and I get mediocre service. I hope you take these words into consideration and remedy the problem. The 24 hour service is in name only.

· I'm excited to see where this school is going. Sometimes I wish I was born in 2010 just so I could come here in 2028. There's no doubt in my mind that this school will be in the top 3 state universities with the next decade, maybe even by the time I graduate. However, there are some issues I do feel strongly about. The first is that Tamiami Park needs to become property of FIU very soon. We are building too many new projects on parking lots and not opening any additional parking spaces. I am a housing student and I know with the opening of Lakeview we, the housing residents, are all going to be feeling the lack of additional parking spaces in the fall. Besides that the university is growing fast which is great but we are pressed for space and we are already much smaller than most state universities in Florida. Secondly, Housing at some point is going to HAVE to become more affordable as FIU continues to move towards becoming a more traditional university. Even FGCU dorms, which are widely referred to as the best in Florida, don't cost more than 2,400. Many students who would like to attend FIU can't afford to pay for housing and have to go to other schools. If that's not an option I hope that the university would commission a development company to create off-campus student housing as part of the project to renovate Sweetwater. Finally, FIU needs to start recruiting more heavily outside of Miami-Dade county. I know FIU's commission when it first opened was to provide an education to residents of Dade County, but times are changing and if FIU wants to become a more traditional school we have to start making our school more attractive students out of the area. They will be the ones that bring the school spirit and then start to diminish the student apathy that runs so very rampantly throughout our campus.

· For the sake of non-Spanish speakers, professors should be required to teach all classes and present all material in English, including when conducting critiques. This is especially true in the Architecture Department where my daughter was a student and many of the adjunct professors would critique in Spanish, excluding those who did not.

· For my major, I believe the class content is not accommodating with work or personal life. There are too many group projects and the professors do not give us enough time to work on them. With work, home, going to school, studying and then working on a group project Meetings, waiting for people to show up, discussions, trying to work around everyone's schedule etc., there is not enough time in the week to adequately prepare for school. I believe the number of group projects should be cut down since in most of the groups I have been in, at least one person ends up doing the bulk of the work and For at least one person in the group ends up doing hardly anything. I do not like having to wait for one person to do their part so I can do mine and there is too much conflict with group members to agree on one thing. Frequently I have had to present work I do not agree with or fully understand because everyone has a difference of opinion. I have felt rushed doing group work and in reality, I believe I would have been more satisfied with the work and learned more if I had done all the projects by myself. I understand that at work, people have to work on projects in groups, but people are at work together and are pretty much on the same schedules at work and really know what needs to be done. They also have a boss that can guide them. We do not have that at school, since I have frequently asked a question of a professor and received an answer that does not help me at all. Even if the teacher gives us time in class to work on a project, all that shows me is that the teacher does not want to teach and/or has run out of content and needs to fill up the class with something. 

· FIU should scrutinize it's Math's departments policies and staff. Some of the professors need to change or... be changed. English speaking professors would be nice...The Financial Aid Department, the Cashiers and the Registrars Office need to be audited and the Policies need to be revised.

· FIU needs to cater more to the working student. I have to work and alot of the required courses for my major are either not offered or if they are, they are during the day where I have to take off work. It has prevented me from getting a full time job and graduating on time. 

· FIU administration could use a lot of help. Any time that I, or other students, have a question we are shuffled around the campus. Since I am a Liberal Studies major some of my classes deal with two colleges schools for a class. When I had a problem with the class I was sent from one school to the other. It is ridiculous that they still have not figured out what they have to do to solve a problem. Also, the art studios are a mess and the school pays NO ATTENTION to the studios. The jewelry studio is falling apart, but instead of fixing it, you want to shut it down. That is just plain LAZY. The recent publicity that FIU president got in the Herald was sickening. Our school can't even support the arts but it can charter a jet for the president to go somewhere where he could have easily driven. Sickening.

· Even though the Country and this University has open their doors for parents and full time workers to have the opportunity to earn their degree in whatever field, I find that many professors design their class with a work load strictly oriented for single students with no job.

· Environmental Health and Safety should give talks to students in the basic sciences regarding the hazards of using specific chemicals commonly used in laboratories. Faculty should explicitly and repeatedly remind students about these chemicals, and might do well to post signs about chemicals in labs.

· Although I am from another country I do have a really hard time understanding some professors.  I had to drop my Math class because I did not understand the professor at all.  Also, the labs are only worth 1 credit.  Have you seen the work load for such?  The labs take more time than a 3 credit class.  And also, my Bio class is in room 100 at the library...  I often see students sitting on the floor because there are no seats available.  We pay a lot of money not to have a comfortable place to sit.  You should also invest in a good microphone for that class.  We all have a hard time understanding the professor... and I often sit on the first row.

· There should be research opportunities for undergraduate students in the civil engineering major, as far as I know there is none. I don’t know if the university does not do research in that area but if it does we should be able to have access to it. There should also be internships trough F.I.U. in the field. I hope those improvements could be done.

· I suggest that they change some of the courses that does not pertain to one's major and offer more classes on each term. Provide the proper advice and information for students from there advisor. I don't think its fair for me as a student to pay for a class that I did not have to take because of the unskilled and non training advisors. Also better customer service skills Students shouldn't have to be on hold for hours just to find out information or ask a question or stand in line because FIU is short staff

· Professors who are not capable already should not be teaching. The student does not learn from them as they should. It is a waste of time and money.

· Professors need more up-to-date knowledge of concerns within industry. The graduate programs should target a higher GMAT score than below-average 500.

· Prior to or at the time of registration all details and special requirement for each course should be made know to the students. This will allow working students to adjust work schedule ect.

· My problem is when teachers have one test that cover 4 chapters and sometimes even more. That is not a sufficient way to see if the students know the material, especially student like me that have learning problems.

· I recommend finding more qualified professors for some of the courses. 

· I really don't like the online classes. You get more work to do and the teachers are not always available to help u. Also the parking is terrible FIU 

· I really dislike it when a group of professors together create an exam for their students. Each professor should create their own test for their own classes. 

· I don't know where or how the faculty of F.I.U is hired, but I seriously think that a majority of the teachers at F.I.U should not be teaching there. Especially if they have THICK ACCENTS that students can not even understand.

· I believe the school needs more majors for someone perspiring to be in the field of animals. Such as a major in Zoology, and Wildlife Management. I believe with this the school will bring in more students every year.

· I believe that professors need to be tested on their language. It is really hard to understand a class, when you do not understand what he/she says.

· I am very proud to be attending FIU.Some of the professors are very bad at teaching. You more or less have to teach yourself. Going to class is a waste of time. Since I've been at FIU I have only had a few Professors that have been very good.

· Have a panel of graduate students review all student's records, call them, follow up to see progress.  

· Freshman experience is a waste of time with bad professors. Make a cheaper book for sale to those who want it and stop wasting your resources and ours.

·  FIU should improve the abroad studies program in Spain, I wanted to study abroad in Spain but there were only exchange programs, so I opted for FSU in Valencia, Spain.

· FIU is a pretty good school considering the amount of students and the type of school it is.  I think a more diverse faculty not racial or culturally but as far as in ways of thinking would be helpful and facilitate learning more effectively.

· FIU is a pretty good school considering the amount of students and the type of school it is.  I think a more diverse faculty not racial or culturally but as far as in ways of thinking would be helpful and facilitate learning more effectively.

· FIU has to have a more centralized administration of student related problems like a customer service desk at a store that can solve all problems without having to refer to other departments. 

· FIU has POOR administrative offices. There's a huge information gap within the various departments, especially where academics such as advising and administration is concerned.

· FIU has ABSOLUTELY NO CONSIDERATION for working students, as most events occur during working hours, making impossible participate in campus activities lectures etc. 

· FIU does not do enough to take care of the students needs. FIU is concerned about how they can squeeze every penny out of students. I’m very glad to be leaving the school.

· Facilities management is poorly taught with an already difficult curriculum. I will graduate in the summer instead of the spring because of poorly delivered information about important dates times and no chance of absorption of class material.

· Evaluate the.  Her class, Measurement and Evaluation is, in my opinion, inadequate and unfair.  The students deserve much better.  Not all PhD's can teach...

· Don't offer so many hybrid and online classes. You don't learn that much and is better to have the professor explaining in front of you.

· Computer software i.e. SPSS, SAS, STATA, etc. should be more readily available to graduate students. In addition, the hours of operation of labs are not conducive to graduate students who are expected to conduct research and work full-time.

· Classes like the lab that you have to take for your science should reduce the workload considerably or are to be made into three credit courses. Also, the Freshman Experience class should be optional or not offered anymore.

· A better educated staff who can answer questions correctly.

· The administration at this school is awful, rude and lacks enough language skills to solve simple problems.

·  Yes. I believe it is really important for FIU to raise its admissions standards. It is a good school, but it is so easy to get in that the student body is not as qualified as it should be. If a university is to gain prestige, it needs a body of students who really want to pursue academic excellence so that FIU gets recognized not only for things such as having one of the biggest sculpture parks in the world, but for having bright students. It is really frustrating at times to not be able to have an academic or intellectual talk with other students. 

·  The administration at this University is the worst I've ever experienced.  Financial Aid and the Bursar's office are equally horrible and seem to have no idea what's going on.  Money is constantly withheld or over-paid, and the people that you speak with are the most unhelpful and rude people I've ever interacted with.  I've studied at 3 other colleges and universities and I've never run into as many problems as I have had here.  It's been suggested that FIU is laundering money, and that does not surprise me at all, though I doubt they would be capable of keeping track of things to do so.  

· Stop bulldozing parking lots in order to build more buildings that will require extra parking. Hire intelligent people to work administrative positions make the AIRS system less complicated and easier to access raise admission standards for potential students implement a mandatory IQ test before hiring work-study employees

·  Someone needs to fire our president. He is a joke and a misrepresentation to the school. I never see anything good he has done for us. Attendance to class should be mandatory... teachers take attendance at the beg. Of class and soon after everyone walks out. Most classes are empty, and then on the day of an exam you can't even get a chair. I have never had a class where most of the students weren't completely disrespectful to the professor in one way or another. Fin Aid and Cashiers office get aggravated at questions and often make you feel as if you are bothering them. They never help to resolve anything; never take the initiative to make you feel they are doing their job. Bathrooms in BBay campus are repulsive. Parking in UP is out of the question at any time of the day... FIU has turned out to be a huge disappointment, I am almost embarrassed to say I go there sometimes... especially when the president is caught doing things that are very unprofessional.

· In A disruptive students in classes. If professors followed-through with their threats to remove people from classrooms at the beginning of the semester for incessant talking, laughing at jokes or whatever they're looking at on their laptops and cell phones going off, I believe the disruptions would stop. Being late is understandable and people usually enter in quietly but the other stuff is intolerable. One professor had us all write down our names and panther ID--we would all get an extra credit no one did all of the above---but all of us would lose the extra credit if just 1 person talked, or etc. Not a solution. Most children are taught consequences and if they are not given the consequences, they continue their negative behavior--this is the case in classroom at FIU and we are no longer children. I am very disappointed that more of my transfer courses were not accepted. I have had to take lower division courses because of Gordon Rule, I have to take CLAST exams and feel I am wasting time and money that I can ill afford. There is a real world outside Miami that includes accredited colleges that offer challenging courses that, if anyone here read the course descriptions rather than just looking at the course numbers, would meet and or exceed the rules and regulations FIU has set up. Also helpful to students would be a bigger effort to coordinate with the Junior Colleges here so that if a student is trying to save money and take lower level courses at, say MDC, the required courses here are able to be fulfilled there. But of course, I am forced to pay high prices for lower level humanities, etc. courses. In addition, it would be helpful to have more than one student advisor in the colleges. I submitted transfer information in July and finally got it pretty declined across the board in December at which time it was too late for me to transfer completely to MDC to take my lower division requirements at more reasonable cost and closer to my home. You might also look at the pay scale on campus. I am earning less than it costs for my rent. I am a hard working, highly ethical employee with terrific skills and wish I had more options. The switchboard operators should also be able to communicate in another language besides Spanish. They frequently don't understand what you're asking for and callers end up getting help from the person who answers the telephone. They are frequently not available at 8. They are an exercise in frustration so you end up timing your calls and hope you hit the lottery with an informed, fluent bilingual operator that knows the various departments and services available at FIU.The HR department, specifically the Payroll Department, needs to be fixed. It is broken. I started as a student employee in November 2005 and got paid January 6, 2006. During that period my son and I lived off the kindness of my family, friends and church to pay rent, buy food, pay bill, etc. I am not an isolated person...on one visit alone, there were 5 people in line trying to get paid and some, like me, had not been paid in months. Even worse, they try to blame everyone else but themselves. I know that my dept person did everything she could and ANTICIPATED a problem. It is a known fact that the HR payroll system is dysfunctional and while everyone knows it, nothing seems to be done about it. One woman in payroll even admitted that she also had not been paid when she came on board. On any given pay day, go to the hallway outside HR and you will see two HR employees with a very big list of people having to pick up special checks because of multiple errors in the system. My dept head had to write a letter to my landlord so I would not get kicked out for not paying rent on time for two months because of the FIU payroll system. Something needs to be done about that department. It was very difficult to stay sane during that period while going through end-semester finals. A stronger support system for transfer students would be helpful.

·  If core classes for Criminal Justice have a much more alternatives for class schedules, especially during the weekend and night. Most classes are held in the morning and most of us students have full time jobs and are unable to go during those times and also, if there can be a better grading system because no matter how much good grades a person gets, the GPA does not seem to change ever. Thanks. And I please hope that my comments are taken under consideration.

·  I was very unsatisfied with getting issues resolved with FIU. Every department sends you back and forth between each other and no one can help you. I and several people I know have had much difficulty with resolving anything at FIU and end up with a bad taste in our mouths when it comes to the University. A relative that was going to register to be a student just gave up and has yet to go back to school because of the difficulty getting email responses or contacting the right person. It ends up being very time consuming if you need to do anything out of the regular flow. Staff members should be better trained and knowledgeable to be prepared to help students looking for answers. This will help the students to have a better experience and view of the school.

·  I used to be involved with the Hospitality Honor Society, but I don't know what happened to it.  I think it just dissolved.  The same happened with the Travel and Tourism Club.  I don't feel well informed about when to sign up for classes and other administrative issues.  The financial aid office is very unhelpful and disappointing.

·  I think that the major departments of FIU need to have more interaction, housing; financial aid and registrars seem to not be able to answer questions that may involve other departments. It is very frustrating to solve problems involving more than one department at the moment. Also the atmosphere at the Biscayne Bay housing needs improvement should not be recommended for graduate students...

·  I strongly feel that FIU administration, especially the department of financial aid needs to improve in training their employees.  Communication is a major flaw in that department.  I have spoken to three people and all three have given me three different answers.   Every time there is a problem mistake on my records, the computer system is always blamed.  I find it difficult to believe that a computer program would change my graduation date, residency status, etc, on its own -- I believe this to be programmer problem, the person sitting in front of the computer needs to be adequately trained. I feel that if there are numerous errors with the handling of student files, then maybe that is an indicator that more staff is needed in order for errors to decrease. Additionally, communications between departments are poor as well. Staff does not know who to refer students if they have issues that pertain to other departments, which may have stemmed from a computer error.

·  I spoke to someone regarding the fact that as students we have to pay an ID fee every semester, yet we only get one free ID. I feel that if the fee is added every semester, then we, as students should be entitled to 1 ID every semester, it is only fair.  I asked that I be e-mailed a copy of what the fee is applied towards, and I was told that I would receive an e-mail, but as I expected, the e-mail never came.  There are millions of students who attend this university, which means billions of dollars each semester or year for ID fees.  The least the University can do is to allow us the opportunity to get another ID for free if one is lost or stolen, instead of having us pay for it.  There are other concerns that I have about the school, but I know that I have already wasted enough of my time by writing this, since nothing is going to change.  

·  I have noticed a disregard for punctuality and professionalism in FIU. One math professor for example arrives 15-20 minutes late to 12pm Social Choice Math class every single day.  I find this to be unacceptable and rude considering I had to pay 1500 for the class.  Which means that is approximately 30 - 40 minutes a week or 15.5 - 20.667 hours, which breaks down to 40- 25 of the  class that I am not receiving.  I expected more from a University.

·  I feel that the financial aid office and the cashiers need a great deal of improvement. I don't know if it is a lack of communication between the two, or that they are understaffed, but both are poor. I have attended the University of Minnesota, Miami-Dade, and New College in Sarasota all different type and size institutions, and FIU's financial departments are by far the worst. Over the past two years I have been here, I have received consistently wrong information, had my loan checks lost for months, other times had my information confused with another student, and been apparently undercharged one semester, resulting in a hold the next semester. Today I received two e-mails. One says that my financial aid for this fall, 2006-07, cannot be processed because I need to accept my book loan for 2004, and the other is notifying another student that they have an outstanding balance. I understand there are problems with bureaucracy, but this is far and beyond the usual and needs to be resolved. I and most students take financial issues very seriously. I don't want mistakes made on my student loans, because these will affect me many years after I graduate. 

·  I feel that the Engineering Campus has been lagging behind the development of the University. Perhaps by being a separate campus has fallen out of the radar for progress. Engineering Students do not have close to all of the amenities every other student is entitle to in the main campus. The Engineering Building is a dull and sometimes depressing facility. The food service is horrible, the main study area is a loud cafeteria lobby Panther Pit and all other study areas are slim hallways on the perimeter of the building with limited access to power a laptop. Computer labs are crowded with second hand computers. Since the addition of the Computing majors to the College of Engineering, nothing has been done to accommodate for the many more students using the facilities, and we are all now parking in the grass, 2 full row across the parking lot. All of the issues described above are just a synopsis of what is so wrong with our college. Every department has their little drama to share and I am sure most of the students are in discontent and angry. In every department the labs for senior projects have been downsized and many classes of interest are not taught due to the lack of qualified faculty and staff.  Perhaps the most serious problem of all is the lack of communication between the Engineering Campus and the Main Campus. Many of my classmates and me have had to go back and forth between the administration of the college and the university, to fix major mistakes because of simple stupidity, and no body wants to be responsible. Issues like neglecting to properly file a grade earned to completely wipe out credits earned and preventing students from having a peaceful and grateful graduation.

·  I feel that my program is considered almost none existent at the school.  I am graduating and the Herff Jones doesn’t even have a ring for my major I was very disappointed and so I purchased one with out it.  Suggestion if a program is geared for working adults you can expect them the students to take off more than one month from work to complete an internship with out being able to offer then some sort of financial assistance.  Not everyone has parents to support them through school and it is very discouraging.  I thought I did my research and was pleased that class were being offered in the evening and some online in order for me to complete m studies but I felt that it was the reality once I was in the program.  In addition I am a very outspoken type of person and I have expressed my concerns time and again but I honestly feel those efforts wasn't worth it because my director heard me and other students but never truly listened because nothing changed at least not for us.  I can only hope that the future students in the program can have a better experience because of my input. In addition some offices for example Financial aid opened later for student but usually until 7pm.  Now some night classes started at 5pm and you would hope to have finished early enough getting to the office on time.  I suggest at least 8pm or 830pm that one day out of the week because the next group of classes start at 750pm and therefore there is usually a break between classes you can get assistance and for those students who doesn't get a chance to make it to campus until 7pm.All in all I felt safe as a student but the jury is still out on whether I would advise students to take my program at FIU or just spend the extra money at participate with a school that gives these courses fully online. Sorry for the typing errors and this survey is kind of long but I decided to complete it since I think it is important to continuous improvement.

·  I don't appreciate my personal information being released given to outside sources for the purposes of solicitation.  My business with FIU is strictly professional and between FIU and myself.  Moreover, to my knowledge, at no time was I notified that such information was going to be released.  

·  I believe that it would benefit your school if you would be more receptive to commuter students who live more than 80 miles from the university. More on-line courses would be just one suggestion. I would proceed to a Masters but I cannot continue not working and living in my own home, thus I will be on-line to continue my education.

·  At the MARC building, students should be able to stay late and study.  As a graduate student, it is hard to find a quite and professional place to study and use my laptop.  Also, maybe find a way of us graduate students to use our id cards to be able to get into those areas at the MARC building. Thank you for taking the time to read my survey.

·  Although I do not wish to comment on specific incidents, I do feel that there are a lot of racial issues going on at FIU.  I have heard comments from students and faculty, supposedly in a joking manner but none the less very derogatory, about a person's ethnicity or sexual orientation. There seems to be a lot of stereotyping going on.

·  After being enrolled in the university for nearly three years, it appears that an overwhelming high amount of students have been admitted each successive semester.  It is highly noticeable in the library, particularly in the areas of trying to find a quiet study place, where unfortunately many students simply come to socialize. 

·  1. In all three of my classes I--and my classmates and instructor--wear jackets, heavy sweaters and shawls because the rooms are so cold. One room measured 61 degrees on a thermometer brought in to class. It's difficult to concentrate or work under such conditions.  The air conditioning system drips water onto the floors in two rooms. There's mildew and mold around the AC vents.2. The floors in the classrooms are filthy.3. The bathrooms are usually filthy. When there are paper towels available, the roll is usually out of the dispenser--because the dispenser is missing or broken or the wrong type for the paper towels--and sitting on wet counters. I've used bathrooms in GL, DM, PC, GC, OE, CP and both buildings on the Biscayne Bay campus. The new bathrooms on Biscayne Bay campus in AC II are already showing signs of deterioration because the cleaning is so poor.

·  1. A safe haven for Gay, Lesbian, Transgender, or Questioning youth. 1a. these students--all students--should be first priority when issuing protest permits, and NOT the hate-filled groups we're up against.2. MORE PARKING for HOUSING STUDENTS. This is Miami. Just because you live on campus doesn't mean you don't need a car.3. More parking in general or at least a means to get to class when you DO find parking more than a 15-minute walk away. 4. Online classes’ web-assisted classes are sometimes not the best method of teaching. You should offer a strictly lecture option for those who the online structure does not suit. 5. The only time I want to buy a science textbook for 4100 dollars is when it's a signed copy of The Origin of a Species. Lower textbook prices. You're killing us.5a. Because of these outrageous prices, a 4300 maximum for a book advance is NEVER enough when the student is taking on a full load.6. Bring back the ability to make up course credit in the summer to retain FIU-based scholarships......

·  We have been waiting for vending machines to be reinstalled in the new nursing building since the first set of machines was removed soon after we moved into the building. We have 'heard' the nutrition students school felt the machines were inappropriate due to poor choices offered, however many nursing students think it was INAPPROPRIATE for the nutrition people to make the decision for the entire group of people that use that building. In the past I called the president's office about this and complained, but the secretary never even called me back with an answer. Many graduate students attend classes there into middle late evenings, and even though there are machines in the next building over, the convenience and increased variety of choices we would have available if machines were located in our building would increase our comfort. Also, the student union food court closes after a certain time, and becomes inaccessible to us. Finally, there is the amount of time it takes to obtain dinner food at the food court during limited class breaks we are given. We would appreciate the return of vending machines to HLS- I had my car vandalized in the campus parking lot on March 7, 2006, and when I've tried to contact the office that would have access to video cameras covering the lot where I was parked, four different offices I was referred to kept re-referring me to other offices people until, at this point March, any tape made has probably been erased. I have left several messages some people I spoke with were kind and said they'd try to locate who I needed to speak with and other people were quite rude and abrupt this issue I've already complained about. It seems that no one is able to follow up with this type of problem and/or with the immediacy required to intervene for successful apprehension of a perpetrator.   Parking in the lot across from the Health Life Sciences building is amazingly limited.  Many graduate students begin class early to mid-afternoon when there are NO available parking spots and finish classes middle to late evenings the women especially are uncomfortable having to walk from the HLS-2 building to the parking garage through the dark, poorly lit distance with almost no emergency telephones. Automobiles that have parked against end-of-row curbs have been ticketed in the past. You might set aside a specific parking area or row just for graduate students, and then devise some way to enforce this or you might provide a shuttle from HLS-2 to the parking garages for late ending night classes or you might post a telephone number all around the 6 floors in the building for students to call for transportation assistance back to their cars.     

· My level of satisfaction with FIU has dropped dramatically over the past year, primarily due to problems in the program I am in. I feel embarrassed to be associated with this school, and feel powerless to improve a program that needs improvement.

· Most professors are on their own world and do not care about students. It is not easy to find a great professor.

· More scholarships that students can APPLY for should be offered. Only having scholarships that are given to high school seniors and minorities is definitely not enough.

· I think that you should have more centrally located campuses. I travel too far daily to attend classes.

· I think FIU should reevaluate their priorities.  It saddens me that we have no chalk in our classrooms, professors have to ask students to make their own copies, all because of a football team that might never make it to the National Championship.

· I feel that the administration is not only disconnected with students' opinions, but generally apathetic towards them. Expenditures are too focused on growing and expanding the university without compensation or regard to individual needs.

· I feel my four years, academically speaking have been a waste of time.  I do not feel prepared for Graduate School.  Overall, academically FIU is decent.  FIU Administration is another story -in one word...horrific.

· FIU needs to lure in top notch professors by increasing salaries. We also need to work on organizing the university administratively. 

· FIU needs to change its payment deadlines and re-fund policies it is un-fair to students and I find it extremely un-ethical.  

· Administration has a long way to go in order to catch up to the professional and timely character of the faculty members. Administration is slow to respond, provides incorrect information, and generally maintains an attitude of disconcern.

·  If I had a choice to start over again, It definitely would not be F.I.U  the home of the Humiliators

·  If I had a choice to start over again, It definitely would not be F.I.U  the home of the Humiliators

·  Due to the horrible experience I have had at FIU I plan to transfer for the summer semester. I am an out of state student and pay twice the rate as regular students. FIU was a big waste of money. I wouldn't recommend FIU to an enemy.
Academic Issues – Departmental

Accounting

· Some courtesy training for the secretaries in the Accounting Dept. would not be wasted money.

· There needs to be more classes offered for the school of accounting.  They also need to find teachers to teach these classes--good teachers.  I know the university doesn't have complete control over this issue, but professors need to get paid more.  That way the university will be able to attract better teachers. Finally, the biggest problem I see is that FIU is offering more and more online classes, but less on-campus classes.  If I wanted a crappy online degree and a crappy online experience, I'd pay for a crappy online college...
Art

· The ceramic facilities are not good at all. I have been to 2 other universities and the studio space in FIU does not compare at all to them.

· The Arts Program is suffering from neglect. What happened to student shows held in the museum? Does FIU not care about the art students? 

· The art studios are way behind go. The bathrooms are dirty and the facilities are stuck in the seventies.

· Yes, you can make certain classes, like for instance, Art History, more than an hour.  You cannot cover, no matter what, history in such a short time.  In Miami-Dade Community College, for instance, the Art History Classes are over an hour and are cover a lot of material accurately.  They are very organized and try to cover all of the arts unlike your department which covers only half of what you are supposed to cover for that particular course.  Not enough classes, nor teachers, nor time, nor advisement.  Very disappointing department and it is incomprehensible that a community college surpasses your university in all capacities of advisement, availability of classes, etc.  Very disconcerting and there are plenty of people who feel this way, trust me.  You need more teachers, and you need a longer time period in some of these classes, like any of the Art History.  Don't blame it on the few teachers you do have, they can't possibly cover everything satisfactorily in such a short period of time.

· There should be some attention paid to the Art and Art History Department. As Jefferson once preached, a university that has a good basis in the arts and humanities is one in which students can thrive and expand ones horizons. Sadly, this university has no such basis. There is a new museum being built for the public but there are no studios for students to work on their art projects. How is it expected for students to produce work adequate enough to be shown in the new Frost museum without a good work place or space to store their projects? Master students gain such privileges but none of the undergraduate students have access to such space. The facilities need upgrading. Students are in buildings that are not adequate enough in space or in the equipment needed for their classes. The buildings have health regulations such as asbestos in the ceilings, just look in the printmaking room, and rats and there should be money spent on tearing down the studios, which the students would love to partake in, and have a generalized art building built,  similar in concept to the new architecture building. Such a building can be better organized and can house many of the art studio classes and student studios this is a great way to advertise the new art department. It is great that the studios are open 24 hours a day, but there is no protection of any kind for areas such as the W1. There are no trees and no fence to protect the students from the people who park in the grass next to the studios, at night, for the Tamiami Park baseball games. I wish there could be more classes offered but as each year progresses there are less and less being offered, with various studio classes being cancelled. For example, Jewelry studio classes and Glass blowing studio classes are cancelled. Instead of cancelling such art mediums from the department all together, they should be upgraded. For example, Printmaking should be contemporized by using the technology being used today, for example by using computers. Still keep and maintain the old equipment from the 1960's and 1970's and a tool for teaching but also use computers as another method of teaching. Many of the art mediums today are digitalized and art studio classes should be contemporized in general. Teachers should be offered full time positions instead of most of the Art and Art History faculty being Adjuncts. This allows for confusion within the student body when picking mentors or advisors within the department. Something has to be done because if FIU strives to be the new Harvard in the southeastern United States, then special attention must be given to such a department.

· I am really disappointed at the lack of attention that is placed to the Art studios and the fact that they are taking the Jewelry and Metalwork program off. 

· give money to art department to provide students with clean rooms and work areas and state-of-the-art materials
Biology

Business

· There are too many online classes offered in the Business College and it is creating a fake learning experience.

· The IMBA is a very intense and stressful program. I applied to the program with that understanding. I do feel that the program could possibly do more and has the capabilities to assist this stress level from becoming unbearable for the student, or reducing it as much as possible for the student.  The group assignment situation was not the best experience I have had. There are students in this program that I feel in my opinion are NO WHERE NEAR MBA material.  These students should be made aware that expectations are high and if they do not improve, they will be taken out of the program.  These students bring down the value of the program and give the students that work hard a bad impression of the overall effectiveness and value of the IMBA degree. The program needs to organize their study abroad programs well in advance with as much helpful details for the student as possible. In particular the China Track Study Abroad.  I understand this is a new program this year; however the option for the China Track was made aware to me well before the school year began, yet I still do not have details on cost, the classes I will be taking, dates, or any other opportunities, i.e. internships abroad. Overall, I have had a great experience academically.  The classes have been worthwhile and I have learned a substantial amount from all of them.  The professors are very knowledgeable, helpful and understanding of the student needs.  As a suggestion, I would say the program should enforce a more professional atmosphere.  For instance, mandatory professional attire for presentations, for example.  More emphasis on presentation skills to prepare for the real world, both at performing a presentation, but also putting together an effective PowerPoint presentation. Mandatory business casual for particular days of the weeks or particular classes.  More hands on business activities, for instance I was fortunate to have the opportunity to participate in the Case Competition. I would suggest that this kind of experience be incorporated in the program. Also, I am taking advantage of the mentor program; this was also a wonderful opportunity.  I am also very fortunate to have the opportunity to write a business plan for an existing company.  There are many positives of the program and several things that I have suggested that I feel can bring more value to the program as well.  Thank you for letting me express my concerns.

· The Enrollment Services department needs much improvement in processing transcripts and getting their records updated. The College of Business needs to desperately improve their department of advising. 

· The Advisors in the school of business need to give the appropriate and complete information to the students. Every semester I have a problem with registering for class and it is because the Advising department in the school of business did not give me the correct information and did not inform me of all that I needed to do in order to register. I have had to get over-rides every semester because the advising department did not inform me correctly and in its entirety.

· The accounting department has some issues such as the basic accounting course is very difficult and the professors for it are clueless.  When I had issues with a professor and went to the head of the department, nothing was done.  I felt that no one cared and when the professor was rated with all poor reviews, why is this person still teaching?

· On-line curses can be very convenient if the professor is open to interact through the web-CT. On-the other hand, if the professor is indifferent and leave the automated system to work by it self and the student on their own is a waist of time and MONEY. I have has both experiences, accounting was EXCELENT and ECP is making me think twice about the program.

· More business classes readily available for students who attend at night and weekends.  It has taken me three years to earn 24 credits due to classes being unavailable.  This semester, FIN3424 was only being offered online at a high cost or in the morning or mid-afternoon.  How can I ask my employer to arrive 2 hours late or leave 2 hours early twice a week for 4 months?

· I don't understand why they are making a third business building when most of the business classes are held online or hybrid. This is terrible, if I wanted an online career I could have just enrolled in one of those online colleges. I am paying the university because I want to attend y classes and I want to be taught by a professor not sit at home and teach myself. When I spoke to an advisor in the business department her answer was, well, that's what pays our salaries. What kind of answer is that? 

· I believe the quality of customer service in all the departments for student information is horrible. No one wants to help you in person - everyone sends me to the web site. If I wanted to go on the web site I would have gone, but I prefer speaking to individuals that will be able to assist me in person. These departments include All of PC building financial aid, registration, bursars, the advisement department the individuals who sit in the center of the RB building playing computer games all day. I walk thru there everyday of my classes Advisors, GC general information office, student affairs office. Every single person has told me go online to the website, the information is there or we do not print paper here - that’s what we have the web site for or Please try again at a later time or I am sorry there are no classes available unless they are online or Please make an appointment with an advisor online, we do no do it, you must do it or No advisement is booked, please go online after midnight for an opening. Basically, I only come here because all the other universities in Miami are expensive, and this is the cheapest ones. I also will be sending a letter to the Business Dept.'s president and have him know that there are no business classes available unless they are online courses. If I am going to pay 300 for each class, I want a professor to go to and see. I refuse to pay for a 300 class and an additional fee of 299 because the university wants more money. There should also be a fair amount of classes provided for the students who work FULLTIME. There are rarely any evening classes for the Business Dept. Why is that? So that we are forced to take these online courses? That is what is occurring. And I demand someone do something about it. I have 7 classes left THANK GOD - and I would like to see more evening classes so that I can finish my degree faster. Thank you for this survey. I hope there is someone out there that will actually do something about my concerns as a student.

· I am VERY disappointed with the College of Business and the direction they take into forcing students to take online hybrid classes that cost more than tuition itself. I’ve heard the argument that the fees go towards paying for the maintenance and human resources of the online environment, however, I know the University of Florida offers far more advanced online classes with Video Feed and everything with NO ADDITIONAL COSTS. And if  300 fees were to be assessed for online classes, then students should have more options of in class lectures, rather than the system where there is only one section offered for in class, and 10 other sections either hybrid online. Additionally, how is it that the fees for both hybrid and fully online are the same if I am still going to class in one and the other is strictly online?? There should be fewer fees associated with the hybrid section. Personally, I feel I have been ripped off and cheated in the College of Business, and I know many other students have felt the same.  I also personally feel that it will be only a matter of time where something has to be done to change the system.  

· I am very disappointed in the fact that the school of business offers very few classes in the evenings.  I work full time and cannot be at FIU until after 530, since there are hardly any classes available at this time I am forced to take all my classes online which is very costly.

· I am extremely disappointed with the distance learning courses offered by the CBA on WebCT. I have taken other WebCT courses as an undergraduate through Arts and Sciences and I never had a problem with my classes. I did so online investigation and I noticed that FIU is running to version of WebCT, and my question is why? The CBA distance learning system is poorly designed like if someone was trying to confuse me. The customer service is horrible because no one can answer question they tell me to call back and the instructors all have graduate assistance because they do not know what they are doing. I have yet to have an instructor return an email regarding any technical function or submitting an assignment. As an undergraduate I never had this problem. You should let Arts and Sciences take over the CBA operation so you can have one standard of service. I bet you could even save some money so you will not have to make me pay so much money for taking a class online.

· I'm currently enrolled in a WBBA program that is specially designed for students who work full-time and do not have enough time to go to school during the week, therefore we attend to classes on Saturdays the whole day. Because is a one meeting per week, we are assigned with too many projects and assignments with due dates and sometimes we get overwhelming with all the work and sometimes we don't get the grades that we want. In my opinion, professors should give extra credits to the students more often, so we can improve our grades and our GPA at the same time. I also consider that if there is any problem with the student's financial aid, besides sending an e-mail to the students the office should also send a letter due to the importance of the topic. This is a very important issue in my opinion, due to the fact that sometimes you are advised about these problems when the semester is almost over and the students have to disbursement the money from their pocket when in many cases their financial situation can't afford to that kind of expense.
Computer Science

· FIU feels like it’s a business that is just after your money, except for the Computer Science Department.  The CS department is doing a fantastic job.  The teachers know what they are talking about and they always set up challenging assignments.  It would be nicer if the students had more resources to work with.
Economics

· The Economics Department should offer more upper level electives in Macroeconomics, at the moment, most if not all of the electives have a microeconomics base.

Education

· I honestly believe that FIU's Urban Masters program needs a lot of revamping.  I also believe that the way the finances are dealt with at FIU are ridiculous.  I have received two refund checks when I supposedly owed two hundred dollars.  I had to visit the cashiers window three times having to take off early from my fulltime job to clear up all of my financial issues which where not my mistake.  I am quite dissatisfied with my overall FIU experience and because of the disorganization that I have experienced with the school including the Urban Ed. program would not recommend the school to anyone.  Teachers have been rude and unprepared for class and classes have not been challenging enough for a Masters program.  

Engineering

· We need a couple of things at the College of Engineering and Computing. We need better food service and a better building, EC is falling apart, we have water leaks, paint is old, we have a lot of mold, no parking space because the 1st floor got damage with the hurricanes. Please do something for us this building is pathetic.
· It is impossible to get advised in the mechanical engineering department. They have 1 advisor, she is way over worked, does her job well but it is absurd that one has to wait all day to be able to see her if not DAYSSS.

Hospitality Management

· Love the Hospitality Management program but the lack of classes offered in the evening is becoming a problem.  In the spring semester out of a probable 12 classes only 2 were being offered in the evening.  I am employed full time during the day and having to make arrangements to come to school in the morning does not settle well with my employer.  I have begun to look at the summer classes offered and I am in the same situation.  There is a group of students that we all started FIU together and attended all of our classes at night and we were great now some people have even had to drop courses or even take fewer classes than desired due to the schedule.  Please offer more classes in the evening.
· Hospitality Management has the best program with a few well educated professors with a unique sense of humor. Great fun...don’t touch our major...
Information Technology

International Relations

· I think that the International Relations department needs to cater to the needs of students who work full time. This is needed especially during the summer terms due to the extended class periods which are usually offered during the day. The department also needs someone to answer their phones. It’s hard to get someone to pick up or return phone calls.
Law
· The attendance requirement for law students, especially the part time students, is onerous and unfair.  I know there is a perception that it is necessary for accreditation, but it is very destructive to the personal and professional lives of many of my classmates, and ultimately may have a terrible effect on the way law school alumni view their time at the school.  
Mass Communications/Journalism

· The School of Journalism desperately needs more classes scheduled at different times, not just one class offered at a specific time--which forces you to take it at that time. Each class should be offered at least twice-day and night. Also, Professors need to work more closely with students in getting internships.  SJMC needs to take a more active role in the Beacon so that journalism students can get clips........
· It is important for journalism broadcasting communication majors to have 2 sections of the consumer economics class offered every semester. One in the morning, and on in the evening.  All students do have the responsibility of working or earning paying jobs.  That class is always offered during working hours twice a week in the middle of the day. That creates a problem for students and their employers.  Seniors have delayed their graduation expectant dates because of this one class jeopardizing their semester.  This class.  This class is only offered twice a school year, and with only one section open.  There should be more professors teaching that specific class, just as the res of FIU majors have that luxury of taking a specific class any time of the day, and any day of the week, with any recommended professor.  
·     The grammar test required for the Journalism and Mass Communications students is horrible. I have frequently called the department begging for tutors or for more help to pass this exam. The only help given to me by the university is a few websites that I have already printed out and studied vigorously, or the learning center. I have used both of these resources and no matter how much or how hard I have studied I have not passed this test going on three years. I am constantly going to the learning center but students are only able to make appointments for half an hour at a time. The only way to get help for more time than 30 minuets is if someone else cancels their appointment. Also students must make appointments and are not able to schedule more than one appointment at a time. This is ridiculous.    When I was a student at MDCC it was still a community college at the time, I was struggling in math. There they have math labs that students simply sign in for with no appointment, and they are able to stay as long as they need help until closing hours. I was even able to receive help from the very teacher that was instructing my class at the time. This improved my grade and esteem greatly. FIU has taught me that even a school with greater resources does not necessarily provide the same tutoring or lab facilities that they should and need to be providing to their current students.      The grammar test is awful. I only speak and know one language- English, have been an avid reader all of my life, I get A's in all of my reading or writing classes Yet the grammar test makes me feel like I am belong average intelligence and that the department could care less. I have tried to make appointments with the people who are in charge of this disturbing test and already I have showed up for two appointments, both times the instructor either would not see me or was not present. I cannot even talk to anyone in the department to find out how a student who is already trying everything on God's green earth to pass the grammar test, yet who fails, is supposed to pass this test. I do not know if I am supposed to change majors, and the one thing I have wanted to do as a career is beginning to look like impossibility. FIU has made me feel like no matter how hard I try in life I will never succeed. This is what I will take with me from FIU the most... not a degree.
· It would be great if the School of Journalism and Mass Communication offered more evening classes.






Nursing
· One problem that I have with FIU is the availability of information in regards to pre reqs for upper division courses.  I have experienced changes in the Nursing schools pre reqs and was not informed by any advisors and had to find out on my own.  Also the way that registration takes place is unfair.  Some courses that I needed to take in a certain semester were closed by the time I was able to register for them.  This turns into a problem especially when one course ends up pushing graduation a whole semester away.  Sometimes it seems that we aren't informed enough about specific changes or aren't allowed to register at certain times for the wealth of the University. The longer each student remains a student the more money the university makes.  The nursing school could also get a kinder staff.  The nursing school put up a suggested schedule of how to take courses, and this is what I went by since my freshman year. And when it came time for me to take the last science course in the sequence, the spring of my second year, the course was not being offered.  The information they put out was incorrect, of course now they put out a disclaimer.  But that still doesn’t fix my problem.  I hope there is a change, since there was a request for the students concerns.
Psychology

· The graduate Psychology program is not geared for working professionals and I think that it should. The average graduate over 30 usually has to work and the program is not conducive to a working person's schedule, like other universities in the county.
Science
Social Work

Academic Issues – Faculty
· You need to have more professors and less graduate students teaching classes.  Budget your money better so you don't have to fire adjuncts that are extremely good teachers.  Have real advisors, not students.
· This is the second graduate school I have attended, ad FIU faculty are very caring and take time to make the students learn. I would not have completed this degree if it was not for the type of faculty.
· The number of teachers that are tenured and not putting efforts forward keeps increasing, but nothing seems to be done about it in the management of educators. Sad really.
· The Faculty at FIU is very rude. Most of the advisors I've talked to have made me feel really dumb, they expect you to know everything, and they've made me not want to go get advised.
· The campus is full of communist’s teachers, and events supporting liberal activities, like travels to Cuba, legalize drugs.
· Yes. I have come across a few professors who are either inept or unwilling to teach.  Not only is this frustrating it is an injustice to those of us who are paying for an education.  I would suggest the university monitor their teachers a little more closely and provide a more hands-on approach to teacher evaluations.  Students are often reticent to tell the truth on teacher evaluations for fear of retributions.  I would also suggest that there be a minimum of two advisors for each major. My major only has one advisor and he has been rude and unwilling to help me in any way.  This has left me scrambling to solve problems and find advice from other sources on my own.  If there were two advisors in each major it would give students an alternative person to turn to for advice if one is unwilling to do their job.  
· Yes. I feel that you should have another instructor for Intro to Microbiology. MCB2000. Professor may be a good instructor for some, but not everyone learns from him. I don't. And I failed his class once before and had to withdraw it this semester. I am spending my money and do not feel this is fair. I may need to leave FIU to take this course because I do not learn from him and have spent over 600.00 that I do not have.
· Yes, someone should advise professors that students should not be subjected to the professors' political opinions nor should we be influenced by their personal biases. Professors who use the classroom as an advocacy forum to advance their own agendas or to express their political affiliations are not only annoying but down right totalitarian because no one feels comfortable opposing a professor who holds your gpa in their hands.
· There are a great deal of professors at FIU (especially in science and math courses) who do not have an adequate grasp of the English language and make it very hard to understand and do well in the course.  Most professors are terrible teachers and seem to be more concerned with their own research and obviously don't want to teach us.. I am not happy with the learning experience of FIU as a whole and can't wait to graduate.
· The standards to get into FIU seem to be getting lower and lower. The classroom discussions, again in the same class as above, Anthropology of Gender, are the most superficial (in the sense that they do not go deep, and explore how certain topics are interrelated for example) I have ever had at FIU. I sometimes cannot believe that there are actually students this dumb that go to FIU. Perhaps some professors need to stop worrying about there overall assessment at the end of each semester and focus on teaching rather than trying to be friends with children who don’t know what they are talking about. Perhaps the professors should not be penalized if they do get bad reviews from students. Overall, I have really enjoyed the campus and my learning experience, its just this past year I have noticed a lot of classroom discussion that one would expect to hear in a 8th grade classroom.
· More experienced teachers teaching the same subject repeatedly. A better selection of courses and times.
· More emphasis should be placed on teaching skills in faculty promotion. Or, hire teaching staff separate from research staff. Many faculty do not read or grade student work - they simply give grades.
· More computers are needed; teachers should give some kind of concept summary that helps students to prepare for exams. Usually a lot of students do not know what to expect even though they have studied hard.
· Look more into your teacher's classroom activity and their teaching methods, please.  Some just do not teach or are unclear and rude or even both.
· Professor is very racial and unfairly to the African American community, I believe she should be move to another position
· I feel many professors aren't interested in our learning. Most babble about other topics not related to our class and/or don't assign homework with solutions so, that we may practice the material.
Administrative Issues – Admissions

· The staff seems to lack organization. It does not process student information effectively. For example, if they claim to process transcripts in 3-5 days, they in fact take a number of weeks. This has been the case for me as well as for quite a few other students that I know personally. They also seemed uninformed directing you to the wrong office to find the answer to your question. Parking is also a major issue at certain times of the day. 

· I had a real bad experience with one of the people in Admissions. I don't know the lady’s name but she was very rude, and made me double think about attending the university because I was quite irritated I had to miss days of work to go to school and try to prove my Florida Residency mind you I graduated from a school in Florida and transferred from MDC which is also another Florida institution. It would be nice to have someone who is courteous and willing to help the students rather then that lady sitting at the front desk of admissions.
· FIU must be more responsible with student’s applications and information they send out, especially if the papers come from other places outside Fl.  I had problems with my application because admissions lost my letters of recommendations and my transcript.  As I had known other students this is not new for FIU.  

Administrative Issues – Advising

· Please hire advisors that know the career field which they are advising for. Advisors should atleast have work or educational experience in the field of study.  

· The process of evaluating Transfer credits is horrendous. I met with my advisor just to know that “we have no clue” on what classes I can take next semester. I currently may be taking classes I don't even need. great way to manage a school... for whomever is charge of this................IMPLEMENT A NEW SYSTEM... what you are doing now is not helping FIU transfer students AT ALL. I am actually considering transferring AGAIN to some other because of your lack of organization in terms of evaluating transfer credits.
· The advising process is very informal and does not allow for a personal relationship to be developed between student and advisor. It would be beneficial for students to have a steady advisor that they could come to year after year that would be more familiar with the student's situation rather than a new advisor each school year that just relies on the SASS report as the main advising tool. I would like to have an advisor that knows me a little more personally that I could go to when I needed a little guidance. Also, it would be beneficial to have a place to go or someone to speak with when a student has an issue and needs guidance as far as university policy. 

· The advising needs to be greatly improved. The quality of the courses regarding content and delivery needs to be improved in the TSL program.  The availability of getting questions answered is limited.  And the fact that one seems unable to get help or advising appointments or phone appointments or meetings on campus after five because of people like me who work full time and cannot get to campus any sooner is non-existent. And that's just sad.

· Pre Professional Advising is really lacking. The person in charge should not be doing it. Someone with more experience, someone who KNOWS about medical school or other health professions should be advising students properly and not guessing or providing incomplete information. It is the student’s future after all...had I listened to her sound advice; I would not be where I am today. Thus, I am glad I took it upon me to find out the right way to do things.

· Many professors do not take the time or energy to properly advise us.  So we have to bother those professors that will help us and are not our advisors.  Why not have one person where advising is their only job, or one of their main jobs.  That way we all get our same information from the same person, so we know it's correct.

· In overall I am satisfied with the University. However, I feel that the university should have more concerned about the availability and or access to advisors and other services for full time working students. It is very difficult for a parent to attend to classes on a full time basis and work full time as well. In my personal case, I pay for my classes because it is a hassle to go through the financial aid process, and had to skip my job a few times just to wait hours to see an advisor because of an error in the system that won't let me register.

· I think that FIU should try to offer students more of an opportunity to maybe start getting experience in their field of study while still in school so when they graduate they have had some experience and know where to start, what to expect, etc.  Also, more of an emphasis should be placed on good advising.  You're told different things all the time and feel like you don't know where you're standing or you don't really know exactly what is left for graduation.

· I think FIU needs to focus on their organization of files and information.  Another HUGE problem is that I myself have witnessed bad advising which has resulted in having to stay longer at FIU...somewhat a conspiracy to take more money from me I believe and somewhat disorganization on the part of FIU and mis-information..  I think that is the biggest problem here which stems from FIU growing too large too quickly..

· I have never received any official guidance or information regarding registration for classes, instead having to rely on word of mouth and my own initiative. I am also mildly annoyed at the lack of prior notice regarding the payment and due dates of fees.  An email over winter break, three days prior to the incurrence of late fees, is unacceptable in my opinion. What would typically be a routine administrative matter at most other institutions often requires at least a week, several follow-up reminder emails and or phone calls to receive any kind of informative response at FIU, and even then, the answers are only occasionally comprehensive. The policy recently enacted by the student government requiring a certain amount of attendance at social events, student government meetings, etc., in order to receive university funds for education-related travel expenses to conferences is asinine.  I would prefer to concentrate on my studies and know that the school will help me to afford expensive travel costs, rather than be required to waste my time accruing participatory credits by attending random social functions in order to even be eligible for partial reimbursement.  This policy must be rescinded immediately.  I bet it works out nicely for members of the student government association though, so some sort of veto power is obviously necessary to overrule such nepotistic and self-serving policy. Other than the travel reimbursement travesty, these are just general bureaucratic annoyances, which I feel are abnormally and uncomfortably common at FIU.  Other than these issues, I am very pleased and satisfied with my experience and education thus far.

· I didn't think that the different departments communicated well with one another and The Nursing Department seemed disorganized in many aspects of course entry and pre-reqs changes needed for school of nursing. An advisor advised me incorrectly my first semester and thus I bought books that I didn't need and the book return deadline was too short. While I was at FIU I had many questions and didn't know who to ask.

· I believe the workload for the master degree program is over and beyond the requirements of the course.  Most of us work full time jobs and cannot meet the amount of research and the volume of reading materials required for each class. I understand that FIU is a research university, but the curriculum should be adjusted to reduce the volume of work so that students can truly learn the course materials.  Currently, students are rushed in order to meet deadlines. Also, mini-terms should be available for the MPA program at University Park.  The Public Administration program needs additional advisors that are knowledgeable of the program. Thank you

· I am a transfer student and have gotten conflicting advice from the registration office and my advisors.  When I call with a question, I get transferred around to at LEAST three different people and on two occasions if I call back I get a different answer to the same question....  I am pursuing my second bachelor's degree and FIU is the most unorganized, unprofessional school I have ever encountered.  People in the accounting department are not friendly and are not willing to help out.  If there was another school I could I attend, I would.  I am very unhappy with my experience with FIU and would not recommend it to other potential students.

· Advisors should be more readily available to incoming new students especially.  For instance, at the North Campus, there is no advisor available for Biology majors.  As a transfer student I was lost with no sense of direction, my course catalog became my advisor because I did not know who and where to access any advisors.  I sincerely believe more information and or it should be required for students to see their advisor every semester and not just give us the students and appointment number and leaving them with no idea of what to do that number.  
· I think the professors are great but the Advisors need some work. They have to advise because they are not being very helpful. All they say is check on-line
· I think the overall student services when it comes to advising in my experience in the business faculty is very bad. I have always encounter problems when asking what to do about my classes and other issues that concern my major requirements. 

· Based on my personal experience the staff at FIU doesn't know what they are doing. They need to work on their internal communication with the other departments. The advisors also seem a little disoriented. 

· Advising at FIU has much to be desired.  Students should be given more than fifteen minutes per session.  We should not be viewed as a number or as an appointment but rather as a person in need of guidance.  

· Advising is very poor....No enough classes for the terms...

· Advising is terrible. I have been advised twice to take the wrong classes.
Administrative Issues – Cashier’s Office

· The staffs are a bunch of egotistical, power hungry.  Especially at the BBC at the Cashiers.   You'd think it was there money or something.

· Many of FIU's offices are incredibly hard to reach because they refuse to answer their telephones. This problem is particularly poignant with the Cashier's office. I think this office needs some serious reform. They have caused me much grief in the past as a result of their negligence and flagrant lack of concern for student's needs. I cannot accurately indicate what I think of the staff at the Cashier's Office because I am a Christian. This office is in urgent need of a complete overhaul.

· I love my professors and the students, but the staff in the registrar's, cashier, and advising offices are HORRIBLE...... Please teach them what customer service is. I have had the hardest time getting my transfer credit applied because none of this people knew where to direct me or what the current transfer policy was. Thank God I stumbled upon the dean of CLAS on my own. 

· I hope that you actually take these surveys into consideration, and just don't take it as one student who is bitter. I believe our school is growing, but we have a long way to go. Especially in the Student services. The staff has to learn sensitivity to situations, and basic customer services skills. Honestly, we students don't need the attitude we receive from them at times when we are most concerned. Especially financial aid and registrars...
· I feel that the additional costs for online courses are ridiculous. We are assisting FIU by removing ourselves from parking traffic and classroom space. Online courses should not cost an additional fee. Also, I feel that the Financial Aid Office needs to communicate with students more. Especially when the student will not be able to fund their tuition fees through the appropriate financial aid. In addition, there needs to be better communication between the Cashier's Office and Financial Aid. I had a situation where the Cashier's Office was totally unaware of the updates made on my Financial Aid. Consequently, I was told the wrong information by a Cashier's Office employee and now am faced with them dropping me from courses.

· I am very unhappy with the cashier's office when I paid; students in line stopped the clerk from overcharging me hundreds of dollars. I have a state tuition waiver. About 2 weeks ago I received a refund check, but it did not specify for what. Today I received an e-mail from the cashier's office that I owe. Is that zero dollars? As a working professional, I am not happy at the prospect of standing in line to ask a cashier what this ridiculous e-mail means.

Administrative Issues – Financial Aid

· You guys need to inform students. The financial aid office is extremely unorganized and excessively rude.
· Yes I do the financial aid and registrars office is terrible with services you should really evaluate their performances..
· Way to much bureaucracy in Administration. The phones are hardly ever picked up in Financial Aid Offices. They tell you to call one place and then they send you to another.
· The financial aid office at FIU is disorganized, important information is sometimes not sent out to students.  Every semester it is very difficult to get a hold of an office representative, most of them give you wrong or misguided information.  
· The people who work in the financial aide should be more knowable and not give out right information.
· Your financial aid and cashiers office cannot give students the information correctly.  I had to wait over an hour on the phone to talk with someone and when I finally connected to a person they could not give me an answer about my financial aid.  The bursar’s office is much worse.  The administrator in charge of that office is always in a meeting and she will never communicate with a student.  I was very upset when she relayed a message through one of her staff to me. That office does not help students in any way and considers it an inconvenience if a student dares to ask about the disbursement of their funds.  The professors have great credentials and they can relate to students as myself who work full time and trying to attend classes.   
· We need more computer labs...  PatherSoft needs to work better.  Sometimes it's off-line and I can not get what I need.  Financial Aid is a joke.  It's the worst office of financial aid I have ever seen.  Why does it take so so long to get our money?  FIU has a long way to go before you guys start attracting talented and smart students.
· This is my first semester at FIU. I already have a bachelor’s degree from the University of Florida, and completed one year towards a Masters degree in Higher Education, and I have been very disappointed with the Financial Aid office here.  I filed a FAFSA for financial aid, and requested my amounts through the FIU web site.  I was then informed (online) that my aid would disperse in the beginning of the semester and half midway through.  But then the first payment did not arrive, and I never received any contact from the financial aid office.  I finally went in and asked about it, and they said I had never picked a lender, another thing that I was not contacted on.  There have been many other instances similar to this, that were just very passive and reactionary instead of proactive.  I worked as the graduate assistant in charge of training during my year of graduate school, and I am not pleased with what I see here.  
· There have been many times that the disorganization of Financial Aide has kept me from receiving a needed class or override, had me graduate a semester later, as well as holding back loans here and there.  Professors in my major or so forth, in business, have again and again shown me the lack of hope instead of inspiration either it be not being able to meet with me, not being able to care that some of us can't survive with only two test to fulfill a good final grade, or just not showing any effort at all because they are online.  Unfortunately, this school needs much management, new management if possible.  I transferred from a school in PA, and it was nothing compared to the terrible mess the business side of this school has caused me in the last 3 years.  
· The way the financial aid treats the students is not correct they should pay more attention and try to work quicker since students may have classes canceled because of it.  Also, there should be more advertisement for the students who live on campus and don’t really know what’s going on in school since we do not have enough information.
· The way that FIU operates in informing students about the status of their financial aide, or any money that they owe is awful. It seems that students have to go to them to find out what the exact problem is, how is a student supposed to know that there are some papers they needed to sign in order for their money to come through? Also I think teachers should try to inform students about cancelled classes by email and not have them find out when they get to class from their homes how many miles away from FIU. Also I once asked an advisor a question about summer and she said to me we're only advising about spring semester right now not summer, she also kept ignoring some of my questions.
· The student financial office is def understaffed. They always give me a hard time and never offer any real help. Also, every time I go to student academic advising I never get any substantial advising...
·  The financial aid staff at FIU is extremely inefficient and they have provided me with wrong and inaccurate information more than once, especially over the phone .They are not very polite. Another issue are the parking lots, I don’t know why FIU accepts more students than they are able to fit on campus,it is extremely hard to find parking spaces available .I have this particular professor who only reads the book during the lecture , I don’t think I need to pay FIU for a 3 credit class when I can just buy the book and read it myself . I'm a transfer student from MDC and FIU is definitely not fulfilling my expectations .I am planning to transfer to another institution by fall.
· The financial Aid office needs to improve.  I received wrong information several times, was told that I do not qualify for any loans or financial aid, then Told I was when it was about 2 weeks before school.  Also, why do graduate students are taking classes that have a graduate number but the class is for undergraduate students.  I pay double for the class and in the end is the same class for undergraduate students, graduate level course should be strictly for graduate, the mentality is different and my learning experience would be better.
· The financial aid office needs more people to assist the student's needs mostly around the beginning of the semesters. The phone services should be attended to better at that time also. It's ridiculous that the simplest of matters cannot be done over the phone either because the people don't want to do it, they say it's not part of their job, or because the phone lines are always busy and won't let the students through.  There should be more vending machines on-campus in which a student can buy food or a snack with their panther card.
· The financial aid office is the worst of its kind. It took me 6 weeks to process something that should've taken 1-2 weeks at most. The faculty continued to tell me that everything was ok and I needed wait. After 3 weeks they then indicated its been on hold because of some small technicality that should've been processed from within. And I am still waiting for my PLUS loan to be process. HORRIBLE.
· The financial aid office shows absolutely no concern for the students at this university. The clerks especially have shown inappropriate behavior, not only towards me, but many other students.  I have often complained to the supervisor along with many others only to have complaints ignored.  They often show no concern for the plight and concerns to the student body.  Also many opportunities that students can take advantage of are not properly advertised.  The responses you usually get from the financial aid registration office is that's personal or I don't know.  These employees I feel need customer service skills or sensitivity training.  I hope my issue is taken seriously and not ignored like many other complaints I've made.  
· The financial aid department needs a serious overhaul.  Literally every time I go in there and ask a specific question, I get a different answer.  I asked a financial aid counselor to break down how the government figured out my EFC, and that person had no idea.  A counselor mind you.  This is also a typical scenario I go in and ask somebody at financial aid about a certain protocol I must perform.  They will invariably tell me that the registrar’s office handles it.  Then the registrar’s office will inform me that it is the cashier’s office that handles that particular protocol.  Then you guessed it, the cashiers office will send me to financial aid to start the merry-go-round business all over again.  I could go on and on about the inadequate financial aid department, but what is the point?  Nothing will ever change.
· The financial aid office does not offer students a good service. It takes too much time to process student’s payments, and they do not have personnel to answer students concerns. Neither have they answered e-mails. The personnel at Miami Dade College are more efficient.
· Please train your financial aid office. This is my first semester and I had a very bad experience. Someone gave me the wrong information saying that it was ok to enroll part-time for a loan. I didn't know until the financial office sent me an email about 2 months after we started school, but it was too late. Turns out that I ended up paying out of pocket because the loan didn't cover for the tuition completely. Now I know that I HAVE to enroll full time at all times. Very inconvenient for a new student.
· Please hire more knowledgeable employees for the Financial Aid office financial aid officers must be more available to the students. Please have at least 5 employees at the front desk that will have sufficient knowledge of all matters related to the department. I have had unbelievable experiences with the students that are working in this department. An hour to two hours of waiting in line or on hold in the phone is not acceptable. The department is a disaster. In addition, please have a second or third counselor for the Social Work major hours are not convenient for students that work full time. Especially students like me that live far from the University Campus and can not meet the set times of a mid afternoon or early morning. I get to school at 5PM and not available in the evening. Maybe a night counselor or at least someone that will stay until six will be beneficial to all. Another and most important issue is the lack of Social Work classes at night and sometimes few classes are just not available at all in one semester. The program should be planned to give students that work full time the opportunity of having classes offered at a convenient time. Not all students are living with their parents and have money to be able to go in the mornings. Some of us work during the day and make the enormous effort of going to school at night. In general, I think FIU should have someone revise the quality of customer service in all aspects. The experience in the university should be a pleasant one not a nightmare.
· My only real issue is with the disorganization and lack of responsiveness and sensitivity of the financial aid officers. they always treat students with bad attitudes, misinform students, and fail to give students relevant information at all at times.  In my case, I have to FREQUENT the financial aid office and panthersoft to make sure the information they are giving me is correct, and I always have to brace myself for what mood they might be in.
· My biggest complaint with FIU is with the Office of Sponsored Research and Financial Aid. I work under a grant that fully covers my tuition and pays an annual salary. I have been here 3 years now, and somehow every single semester I and my colleagues under similar funding programs experience difficulties in registration. To be specific our grant monies are NEVER appropriated to our tuition fees on schedule, we are constantly un enrolled by the registrar’s office because of this. In addition, our paychecks during the semester transition either are cut in half or nonexistent then reimbursed later after many calls to these offices. As a Ph.D. candidate, I am busy conducting valuable research for FIU. Yet, every single semester - the funds which have been granted to me seem to become 'lost' or 'misplaced'. This is a source of great irritation and stress both for myself, my advisor, and the head of my department. Something should be done. Hire someone competent to work in the dept. for grant management.
· I was not informed when my scholarships' terms were changed. The Financial Aid office lost my papers that I gave them when I was picked for verification last year. It took me 5 trips last year to straighten out things with FinAid when all it took was 1 trip to the back of the office and fiddling with a couple of fields on Panthersoft to remedy my problem.
· I really enjoy all the events on campus. SPC has been a wonderful organization to join. The people there helped me get through my first year with ease. The facility is also very well maintained. The bathrooms are always clean, and smelling nice. But I did have some trouble in the CP building But on a sour note I think the process of paying tuition is very complicated. For example, Financial Aid might tell you you owe a certain amount, and then when scholarship money comes is; the money you paid was not the right amount. Plus, something really needs to be done about parking on University Campus; it’s outrageous to spend half an hour to find one parking space, in any of the lots and garages, esp. lots four, five, six, and two, and the blue and gold garage thank you for the opportunity to express our opinions.

· I go to school solely to learn at FIU. The campus life I do not find to be exciting. I have not been degraded but have been constantly held back when it comes to any financial aid. I think that maybe the staff should be a little more informed and educated on what they are supposed to do and I think they should notify all paperwork that needs to be turned in to receive financial aid at one time and not sporadically throughout the semester.

· I find the inattentiveness to the student to be a shame.  This is a school which is trying to come up and compete with some of the big time schools in the country and it is falling very, very short.  There is no thought of layout for dorms and parking when it comes to University Park.  Financial Aid is never on top of things and has dropped my classes in the pasted due to their failure to mark that Bright Futures had sent them my tuition payment.  The advisors are unresponsive and often pass you on to someone else who passes you on to some one else, so on and so forth.  In truth, Florida International University is a disappointment.
· I feel uncomfortable in the financial aid office and other offices on the University Park Campus because everyone only speaks Spanish and I speak English only. When you hire people to work in these offices, it would be helpful if English was their first language. I feel that there is a lack of communication between the UP and BBC student government because UP has more say so over everything. I also feel that financial aid is very, very, VERY, slow at disbursing monies and processing paperwork for financial aid. They also loose too many important documents. They slack a lot and there is always only 2 people working in the office and 100 students in line waiting to be helped.
· I came to Miami with high hopes. I knew I would have a challenge with classes however; I have come to find out that I have had the biggest challenge with dealing with everything else involved with FIU. I have had several nervous breakdowns involved with the financial aid office, registrar's office, and advising offices. It is hard to get any form of help around FIU. My only wish with FIU is that the University leans more towards helping students, while not making them figure everything out on their own.
· I attended another State University before FIU and I think FIU is far behind the other state university. The staff in financial, registrar, admissions all need to trained on their job because no one has a clue of what their doing.  They all give you the run around.  If they don't know the answer to the question that is being asked.  They should ask their superior because it is a waste of time to keep going back and forth trying to address a problem that can be rectified in one visit.
· I am saddened by my experience at this university. The FIU atmosphere is not about helping students. This ranges from Financial Aid to academic to professors. I don't recommend non-tradional students that are serious about success to come this campus. Pay the extra money and go somewhere else. There is gross poor communication between departments. There academic advising is horrible. The professor and staff complain about the same problems student's do. I have tried to be an active member with various organizations and clubs, which has proven futile. I don't feel FIU is a school where serious students that are looking to achieve success should attend. Hence, I am in the process of transferring. This has been a sad year, crowded with many professors and departments who are more interested in their egos and status then to the paying students.
· I am less then satisfied with the service provided by the Financial Aid Office, Cashiers, and Registrar's Office. In spring 2006 they dropped all my classes during midterms without notifying me and I didn't received notice until three weeks later.
· I am a graduate student that has received 6,000 in scholarships all of which for tuition. Each semester I have many difficult experiences with the financial aid office. I believe they are extremely understaffed and many do not have any knowledge that can help the students. The Biscayne Bay Campus Financial Aid has no clue to what is going on compared to University Park Campus which happens to be an hour away from my home. Luckily I went to a private school for my undergrad and was appalled by how the financial aid department works for such a large university. My GPA is a 3.8 and due to the poor communication between departments, during hurricane Wilma I was without funds and could not even afford books until half way through the semester. This department is the only department I have been dissatisfied with and hope that with all of the new students arriving each semester, the university can afford to hire and TRAIN more staff.
· Fix problems that occur regularly with Financial aid at the start of every academic year, causing students to have their classes dropped because financial Aid had not gone through or causes them to stand in atleast a 2-3 hr line for atleast a couple of days. Fix web mail because many many times the emails show sent status from our emails FIU and otherwise yet never make it to out teachers, causing a lot of confusion and problems.
· FIU should focus it's improvement efforts on the offices that make FIU run effectively i.e. Financial Aide Office, Cashiers, Registrars, etc. when there is a lack of communication between these offices it leads to problems for all. I have had nothing but difficulties in dealing with these departments; they should try to become more unified to make the process of enrolling, etc. more pleasant for all. Attitudes especially need to be worked on, any situation regardless of how small or large it may be is worsened when the employee at FIU you are dealing with is rude or has a
· FIU needs to work on making the Financial Aid office run more efficiently and needs to expand it. I'd also like to see alot more funding in scholarships for the art department and more funding overall in the Art department. They need as much as they can get.
· Financial Aid Office still has plenty of room for improvement in the knowledge of the office staff front desk and the Registrars Office needs a major revision. In regards to the Registrars office, the lines are always long no matter what time of the semester you go in, and the people who are needed to resolve issues ex Appeals coordinator, are never there, never follow through with what they say they will do, are completely inefficient, and rarely answer phone calls. It shows a big incompetence on behalf of the FIU community.
· Financial Aid is a mess. Every term there is a problem. One term I didn't receive my financial aid until 1 month before the end of the term, this term there are charges on my account that financial aid has not been able to explain this happened in a summer term also. When I need to speak to someone the line is out the door and they don't answer the phone and when I don't need help the financial aid office is empty all hands should be on deck during peak times.
· Customer service is pretty bad. I temporarily live out of state and take my classes all online. It is hard to call financial aid and the registrar’s office and not feel like you are going to be hung up on. I never feel that they really want to answer my questions and a lot of the time I get pushed off to someone else that can't help me. SO I call back and try again BUT I have to wait on hold forever before I get to speak to someone again and I am lucky if they actually want to answer my question.. Please train the people in Financial Aid and Registrars office to help people over the phone who live out of the state. I called today and needed to speak with an advisor. I was advised that and advisor would not speak with me and that I had to talk to an advisor through online chat. Right now I've been waiting to speak to someone on online chat for the past hour. I am not exaggerating. It is almost time for me to leave work and I will have waited for an advisor for nothing. Then when I get home tonight I will have to CONTINUE to wait until I can CHAT to an advisor because an advisor won't speak to over the phone. I think this is ridiculous.
· As a business major, I cannot grasp FIU's lack of concern over the non-functioning status of the Financial Aid office. This office is probably one of the most important on the entire campus, because without money, students cannot & will not choose to come to FIU, and without students, there is no basis for a university. I have never encountered before, at any place of business, a department that functioned as slowly, backwardly, and ineffectively as our financial aid office. They are not only understaffed, and slow, but largely incompetent. Emails, phone class and generally all means of contact are ignored - usually while a student is on a mission to undo the mistakes the office has made. Additionally, I was told by a FINAID staff member that there are two phone operators that serve the 35,000 students of FIU ( not counting any prospective that are incontestably calling. As a result of studying abroad last summer, and the nearly halting obstacles FIU created for me, I have put in transfer applications) because what FIU is effectively telling me is “We don’t care about you” I was lied to repeatedly for a month and a half about the whereabouts of my approved loan, and only after being reduced to tears on the way to the airport, bound for Europe, did anyone even explain that they had obscured over 200 study-abroad students’ information, myself included - who all were being treated in a similar fashion. Then, financial aid accidentally dispersed 9000 additional dollars into my account, and I was unable to get anyone to help me return the money for months. The office did not make appointments, and that I could stand in the 2-hour line, or send her an email, and that she would help me. I emailed in August, and heard nothing from her except an auto-reply message in mid November stating that she had been out of the office from June of 2005, and would respond when she returned in the end of November. Not only unacceptable service- but also a cowardly lie. It is solely the blame of this office that I consider transferring, and makes no mistake that FIU loses, and will continue to lose, business until this monstrous problem is remedied.
· I would strongly encourage the Financial Aid Department to get it together, so to speak when advising FIU students. Every single semester I have had some problem in that office which has always been a headache..
· I think financial aid is stealing from the students
· I love FIU, I have lived near FIU my entire life and NEVER did I expect to care for this University the way I do. Financial aid as well as other offices can use A LOT of improvement though.
· I have had nothing but bad experiences at the financial aid office.
· FIU is a great university, What they need to work on is on the administration Financial Aid, Bursars, Registrar office, etc.... When students ask for aid or a question many times they have an attitude or don't help the students at all.
· FIU has a very long wait time for anything to come through, financial aide, uts help, sga office answers, phone wait time.
· FIU has a tendency to lose important papers such as transcripts and other documents. Also, I have been told the wrong information several times from the Financial Aid office.
· Finical Aid sucks, its take them over 4 m1ths to process my pell grant and student loan for my refund.
· Financial services needs A LOT of improvement. Not only in communication but also in disbursement of funds. More employees are needed during the first part of the semester to more adequately meet the demands of the student body dealing with financial aid.
· Financial aid department is the worse department I have encountered. Stop giving preference to the Hispanic community which includes staff, faculty, and students.
· Financial Aid and Registrars office employ the most incompetent individuals I have ever come across, I have been to both offices over 9 times to correct an error on their part and it is still not fixed additionally their customer service is appalling
· Financial Aid and PARKING need a lot of improvement to reduce the chaos.
· Financial Aid, Cashiers, housing, and the rest of the FIU administration need to better communicate with each other about student finances statuses, etc.
Administrative Issues - Housing:

· The rent on campus should be cheap and should provide more chance to international graduate students.
· The housing department is run by completely inept individuals who do not know how to run a business.  Supervisors hide behind their student minions and dare not face those who may have problems.  Your student employees have unnecessary attitudes higher than Mt. Everest and I feel that you need to have a talk with them.  There are many others that feel the same as I do and I suggest you also go over the state laws regarding evictions.  There needs to be more organization regarding contacting those who do reside on campus.  If they need to speak with the student then make sure they FULLY contact them and not make minimal attempts.  I hope this comment can do some good for the blemish of FIU, the housing department.
· In my opinion I have had a negative experience with FIU's housing. Due to the reason of false fire alarms being pulled late at night during weekdays and no action has been done such as cameras, more security. I also feel that FIU's advising office was a negative atmosphere in the sense they were rude and not helpful.
· The cost of housing is too high. And to make matters worse, telephone service will not be provided after this semester according to Housing Agreement 2006-2007. This is really pathetic. I'm paying 4352semester for a room that doesn't include telephone service. Where is the money going the service in the financial office is really bad. You have to wait at least 30 minutes for someone who more than likely has a bad attitude to answer your call. The customer service needs improvement. FIU needs to hire friendly people who treat customers with respect.
· Housing prices are ridiculous.
· Give the choice to students to have a maid service in the dorms. If the student residing in their dorm room decides they want a maid, they pay extra, and the maid comes in once a week.
· Fix the housing office's book keeping skills.
· Existing on campus living quarters should be more up to date.

Administrative Issues – Other

· The administration at this school is awful, rude and lack enough language skills to solve simple problems.
· Yes. I believe it is really important for FIU to raise its admissions standards. It is a good school, but it is so easy to get in that the student body is not as qualified as it should be. If a university is to gain prestige, it needs a body of students who really want to pursue academic excellence so that FIU gets recognized not only for things such as having one of the biggest sculpture parks in the world, but for having bright students. It is really frustrating at times to not be able to have an academic or intellectual talk with other students.
· The administration at this University is the worst I've ever experienced.  Financial Aid and the Bursar's office are equally horrible and seem to have no idea what's going on.  Money is constantly withheld or over-paid, and the people that you speak with are the most unhelpful and rude people I've ever interacted with.  I've studied at 3 other colleges and universities and I've never run into as many problems as I have had here.  It's been suggested that FIU is laundering money, and that does not surprise me at all, though I doubt they would be capable of keeping track of things to do so.  
· Stop bulldozing parking lots in order to build more buildings that will require extra parking Hire intelligent people to work administrative positions make the AIRS system less complicated and easier to access raise admission standards for potential students implement a mandatory IQ test before hiring work-study employees
· SOMEONE NEEDS TO FIRE OUR PRESIDENT. He is a joke and a misrepresentation to the school. I never see anything good he has done for us. Attendance to class should be mandatory... teachers take attendance at the beg. Of class and soon after everyone walks out. Most classes are empty, and then on the day of an exam you can't even get a chair. I have never had a class where most of the students weren't completely disrespectful to the professor in one way or another. Fin Aid and Cashiers office get aggravated at questions and often make you feel as if you are bothering them. They never help to resolve anything; never take the initiative to make you feel they are doing their job. Bathrooms in BBay campus are repulsive. Parking in UP is out of the question at any time of the day... FIU has turned out to be a huge disappointment, I am almost embarrassed to say I go there sometimes... especially when the president is caught doing things that are very unprofessional.
· In A disruptive students in classes. If professors followed-through with their threats to remove people from classrooms at the beginning of the semester for incessant talking, laughing at jokes or whatever they're looking at on their laptops and cell phones going off, I believe the disruptions would stop. Being late is understandable and people usually enter in quietly but the other stuff is intolerable. One professor had us all write down our names and panther ID--we would all get an extra credit no one did all of the above---but all of us would lose the extra credit if just 1 person talked, or etc. Not a solution. Most children are taught consequences and if they are not given the consequences, they continue their negative behavior--this is the case in classroom at FIU and we are no longer children. I am very disappointed that more of my transfer courses were not accepted. I have had to take lower division courses because of Gordon Rule, am having to take CLAST exams and feel I am wasting time and money that I can ill afford. There is a real world outside Miami that includes accredited colleges that offer challenging courses that, if anyone here read the course descriptions rather than just looking at the course numbers, would meet and or exceed the rules and regulations FIU has set up. Also helpful to students would be a bigger effort to coordinate with the Junior Colleges here so that if a student is trying to save money and take lower level courses at, say MDC, the required courses here are able to be fulfilled there. But of course, I am forced to pay high prices for lower level humanities, etc. courses. In addition, it would be helpful to have more than one student advisor in the colleges. I submitted transfer information in July and finally got it pretty declined across the board in December at which time it was too late for me to transfer completely to MDC to take my lower division requirements at more reasonable cost and closer to my home. You might also look at the pay scale on campus. I am earning less than it costs for my rent. I am a hard working, highly ethical employee with terrific skills and wish I had more options. The switchboard operators should also be able to communicate in another language besides Spanish. They frequently don't understand what you're asking for and callers end up getting help from the person who answers the telephone. They are frequently not available at 8. They are an exercise in frustration so you end up timing your calls and hope you hit the lottery with an informed, fluent bilingual operator that knows the various departments and services available at Further HR department, specifically the Payroll Department, needs to be fixed. It is broken. I started as a student employee in November 2005 and got paid January 6, 2006. During that period my son and I lived off the kindness of my family, friends and church to pay rent, buy food, pay bill, etc. I am not an isolated person...on one visit alone, there were 5 people in line trying to get paid and some, like me, had not been paid in months. Even worse, they try to blame everyone else but themselves. I know that my dept person did everything she could and ANTICIPATED a problem. It is a known fact that the HR payroll system is dysfunctional and while everyone knows it, nothing seems to be done about it. One woman in payroll even admitted that she also had not been paid when she came on board. On any given pay day, go to the hallway outside HR and you will see two HR employees with a very big list of people having to pick up special checks because of multiple errors in the system. My dept head had to write a letter to my landlord so I would not get kicked out for not paying rent on time for two months because of the FIU payroll system. Something needs to be done about that department. It was very difficult to stay sane during that period while going through end-semester finals. A stronger support system for transfer students would be helpful.
· If core classes for Criminal Justice have a much more alternatives for class schedules, especially during the weekend and night. Most classes are held in the morning and most of us students have full time jobs and are unable to go during those times and also, if there can be a better grading system because no matter how much good grades a person gets, the GPA does not seem to change ever. Thanks. And I please hope that my comments are taken under consideration.
· I was very unsatisfied with getting issues resolved with FIU. Every department sends you back and forth between each other and no one can help you. I and several people I know have had much difficulty with resolving anything at FIU and end up with a bad taste in our mouths when it comes to the University. A relative that was going to register to be a student just gave up and has yet to go back to school because of the difficulty getting email responses or contacting the right person. It ends up being very time consuming if you need to do anything out of the regular flow. Staff members should be better trained and knowledgeable to be prepared to help students looking for answers. This will help the students to have a better experience and view of the school.
· I used to be involved with the Hospitality Honor Society, but I don't know what happened to it.  I think it just dissolved.  The same happened with the Travel and Tourism Club.  I don't feel well informed about when to sign up for classes and other administrative issues.  The financial aid office is very unhelpful and disappointing.
· I think that the major departments of FIU need to have more interaction, housing; financial aid and registrars seem to not be able to answer questions that may involve other departments. It is very frustrating to solve problems involving more than one department at the moment. Also the atmosphere at the Biscayne Bay housing needs improvement should not be recommended for graduate students...
· I strongly feel that FIU administration, especially the department of financial aid needs to improve in training their employees.  Communication is a major flaw in that department.  I have spoken to three people and all three have given me three different answers.   Every time there is a problem mistake on my records, the computer system is always blamed.  I find it difficult to believe that a computer program would change my graduation date, residency status, etc, on its own -- I believe this to be programmer problem, the person sitting in front of the computer needs to be adequately trained. I feel that if there are numerous errors with the handling of student files, then maybe that is an indicator that more staff is needed in order for errors to decrease. Additionally, communications between departments are poor as well. Staff does not know who to refer students if they have issues that pertain to other departments, which may have stemmed from a computer error.
· I spoke to someone regarding the fact that as students we have to pay an ID fee every semester, yet we only get one free ID. I feel that if the fee is added every semester, then we, as students should be entitled to 1 ID every semester, it is only fair.  I asked that I be e-mailed a copy of what the fee is applied towards, and I was told that I would receive an e-mail, but as I expected, the e-mail never came.  There are millions of students who attend this university, which means billions of dollars each semester or year for ID fees.  The least the University can do is to allow us the opportunity to get another ID for free if one is lost or stolen, instead of having us pay for it.  There are other concerns that I have about the school, but I know that I have already wasted enough of my time by writing this, since nothing is going to change.  
· I have noticed a disregard for punctuality and professionalism in FIU. One math professor for example arrives 15-20 minutes late to 12pm Social Choice Math class every single day.  I find this to be unacceptable and rude considering I had to pay 1500 for the class.  Which means that is approximately 30 - 40 minutes a week or 15.5 - 20.667 hours, which breaks down to 40- 25 of the  class that I am not receiving.  I expected more from a University.
· I feel that the financial aid office and the cashiers need a great deal of improvement. I don't know if it is a lack of communication between the two, or that they are understaffed, but both are poor. I have attended the University of Minnesota, Miami-Dade, and New College in Sarasota all different type and size institutions, and FIU's financial departments are by far the worst. Over the past two years I have been here, I have received consistently wrong information, had my loan checks lost for months, other times had my information confused with another student, and been apparently undercharged one semester, resulting in a hold the next semester. Today I received two e-mails. One says that my financial aid for this fall, 2006-07, cannot be processed because I need to accept my book loan for 2004, and the other is notifying another student that they have an outstanding balance. I understand there are problems with bureaucracy, but this is far and beyond the usual and needs to be resolved. I and most students take financial issues very seriously. I don't want mistakes made on my student loans, because these will affect me many years after I graduate.
· I feel that the Engineering Campus has been lagging behind the development of the University. Perhaps by being a separate campus has fallen out of the radar for progress. Engineering Students do not have close to all of the amenities every other student is entitle to in the main campus. The Engineering Building is a dull and sometimes depressing facility. The food service is horrible, the main study area is a loud cafeteria lobby Panther Pit and all other study areas are slim hallways on the perimeter of the building with limited access to power a laptop. Computer labs are crowded with second hand computers. Since the addition of the Computing majors to the College of Engineering, nothing has been done to accommodate for the many more students using the facilities, and we are all now parking in the grass, 2 full row across the parking lot. All of the issues described above are just a synopsis of what is so wrong with our college. Every department has their little drama to share and I am sure most of the students are in discontent and angry. In every department the labs for senior projects have been downsized and many classes of interest are not taught due to the lack of qualified faculty and staff.  Perhaps the most serious problem of all is the lack of communication between the Engineering Campus and the Main Campus. Many of my classmates and me have had to go back and forth between the administration of the college and the university, to fix major mistakes because of simple stupidity, and no body wants to be responsible. Issues like neglecting to properly file a grade earned to completely wipe out credits earned and preventing students from having a peaceful and grateful graduation.
· I feel that my program is considered almost none existent at the school.  I am graduating and the Herff Jones doesn’t even have a ring for my major I was very disappointed and so I purchased one with out it.  Suggestion if a program is geared for working adults you can expect them the students to take off more than one month from work to complete an internship with out being able to offer then some sort of financial assistance.  Not everyone has parents to support them through school and it is very discouraging.  I thought I did my research and was pleased that class was being offered in the evening and some online in order for me to complete m studies but I felt that it was the reality once I was in the program.  In addition I am a very outspoken type of person and I have expressed my concerns time and again but I honestly feel those efforts wasn't worth it because my director heard me and other students but never truly listened because nothing changed at least not for us.  I can only hope that the future students in the program can have a better experience because of my input. In addition some offices for example financial aid opened later for student but usually until 7pm.  Now some night classes started at 5pm and you would hope to have finished early enough to get to the office on time.  I suggest at least 8pm or 830pm that one day out of the week because the next group of classes start at 750pm and therefore there is usually a break between classes you can get assistance and for those students who doesn't get a chance to make it to campus until 7pm.All in all I felt safe as a student but the jury is still out on whether I would advise students to take my program at FIU or just spend the extra money at participate with a school that gives these courses fully online. Sorry for the typing errors and this survey is kind of long but I decided to complete it since I think it is important to continuous improvement.
· I don't appreciate my personal information being released given to outside sources for the purposes of solicitation.  My business with FIU is strictly professional and between FIU and myself.  Moreover, to my knowledge, at no time was I notified that such information was going to be released.  
· I believe that it would benefit your school if you would be more receptive to commuter students who live more than 80 miles from the university. More on-line courses would be just one suggestion. I would proceed to a Masters but I cannot continue not working and living in my own home, thus I will be on-line to continue my education.
· At the MARC building, students should be able to stay late and study.  As a graduate student, it is hard to find a quite and professional place to study and use my laptop.  Also, maybe find a way of us graduate students to use our id cards to be able to get into those areas at the MARC building. Thank you for taking the time to read my survey.
· Although I do not wish to comment on specific incidents, I do feel that there are a lot of racial issues going on at FIU.  I have heard comments from students and faculty, supposedly in a joking manner but none the less very derogatory, about a person's ethnicity or sexual orientation. There seems to be a lot of stereotyping going on.
· After being enrolled in the university for nearly three years, it appears that an overwhelming high amount of students have been admitted each successive semester.  It is highly noticeable in the library, particularly in the areas of trying to find a quiet study place, where unfortunately many students simply come to socialize.
· 1. In all three of my classes I--and my classmates and instructor--wear jackets, heavy sweaters and shawls because the rooms are so cold. One room measured 61 degrees on a thermometer brought in to class. It's difficult to concentrate or work under such conditions.  The air conditioning system drips water onto the floors in two rooms. There's mildew and mold around the AC vents.2. The floors in the classrooms are filthy.3. The bathrooms are usually filthy. When there are paper towels available, the roll is usually out of the dispenser--because the dispenser is missing or broken or the wrong type for the paper towels--and sitting on wet counters. I've used bathrooms in GL, DM, PC, GC, OE, CP and both buildings on the Biscayne Bay campus. The new bathrooms on Biscayne Bay campus in AC II are already showing signs of deterioration because the cleaning is so poor.
· 1. A safe haven for Gay, Lesbian, Transgender, or Questioning youth. 1a. these students--all students--should be first priority when issuing protest permits, and NOT the hate-filled groups we're up against.2. MORE PARKING for HOUSING STUDENTS. This is Miami. Just because you live on campus doesn't mean you don't need a car.3. More parking in general, or at least a means to get to class when you DO find parking more than a 15-minute walk away. 4. Online classes web-assisted classes are sometimes not the best method of teaching. You should offer a strictly lecture option for those who the online structure does not suit. 5. The only time I want to buy a science textbook for 4100 dollars is when it's a signed copy of The Origin of a Species. Lower textbook prices. You're killing us.5a. Because of these outrageous prices, a 4300 maximum for a book advance is NEVER enough when the student is taking on a full load.6. Bring back the ability to make up course credit in the summer to retain FIU-based scholarships......
· We have been waiting for vending machines to be reinstalled in the new nursing building since the first set of machines was removed soon after we moved into the building. We have 'heard' the nutrition students school felt the machines were inappropriate due to poor choices offered, however many nursing students think it was INAPPROPRIATE for the nutrition people to make the decision for the entire group of people that use that building. In the past I called the president's office about this and complained, but the secretary never even called me back with an answer. Many graduate students attend classes there into middle late evenings, and even though there are machines in the next building over, the convenience and increased variety of choices we would have available if machines were located in our building would increase our comfort. Also, the student union food court closes after a certain time, and becomes inaccessible to us. Finally, there is the amount of time it takes to obtain dinner food at the food court during limited class breaks we are given. We would appreciate the return of vending machines to HLS- I had my car vandalized in the campus parking lot on March 7, 2006, and when I've tried to contact the office that would have access to video cameras covering the lot where I was parked, four different offices I was referred to  kept re-referring me to other offices people until, at this point March , any tape made has probably been erased. I have left several messages some people I spoke with were kind and said they'd try to locate who I needed to speak with and other people were quite rude and abrupt (this issue I've already complained about.) It seems that no one is able to follow up with this type of problem and/or with the immediacy required to intervene for successful apprehension of a perpetrator.   Parking in the lot across from the Health  Life Sciences building is amazingly limited.  Many graduate students begin class early to mid-afternoon when there are NO available parking spots and finish classes middle to late evenings the women especially are uncomfortable having to walk from the HLS-2 building to the parking garage through the dark, poorly lit distance with almost no emergency telephones. Automobiles that have parked against end-of-row curbs have been ticketed in the past. You might set aside a specific parking area or row just for graduate students, and then devise some way to enforce this or you might provide a shuttle from HLS-2 to the parking garages for late ending night classes or you might post a telephone number all around the 6 floors in the building for students to call for transportation assistance back to their cars.     
· My level of satisfaction with FIU has dropped dramatically over the past year, primarily due to problems in the program I am in. I feel embarrassed to be associated with this school, and feel powerless to improve a program that needs improvement.
· Most professors are on their own world and do not care about students. It is not easy to find a great professor.
· More scholarships that students can APPLY for should be offered. Only having scholarships that are given to high school seniors and minorities is definitely not enough.
· I think that you should have more centrally located campuses. I travel too far daily to attend classes.
· I think FIU should reevaluate their priorities.  It saddens me that we have no chalk in our classrooms, professors have to ask students to make their own copies, all because of a football team that might never make it to the National Championship.
· I feel that the administration is not only disconnected with students' opinions, but generally apathetic towards them. Expenditures are too focused on growing and expanding the university without compensation or regard to individual needs.
· I feel my four years, academically speaking have been a waste of time.  I do not feel prepared for Graduate School.  Overall, academically FIU is decent.  FIU Administration is another story -in one word...horrific.
· FIU needs to lure in top notch professors by increasing salaries. We also need to work on organizing the university administratively.
· FIU needs to change its payment deadlines and re-fund policies it is un-fair to students and I find it extremely un-ethical.  
· Administration has a long way to go in order to catch up to the professional and timely character of the faculty members. Administration is slow to respond, provides incorrect information, and generally maintains an attitude of disconcern.
· If I had a choice to start over again, it definitely would not be F.I.U  the home of the Humiliators
· Due to the horrible experience I have had at FIU I plan to transfer for the summer semester. I am an out of state student and pay twice the rate as regular students. FIU was a big waste of m1ey. I wouldn't recommend FIU to an enemy.

Administrative Issues –Panther Soft

· Make the PantherSoft project accountable. It's a worst ERP system I’ve ever seen and there seems some nexus within UTS to cover up the in competency in implementing such a critical system in totally useless manner. Convert all blackboards to white boards so teachers can use markers different colors it saves- health hazards chalk create dust- easier to read and understand if diff colors are used- easier to maintain Janitors should be asked to clean writing boards, it doesn’t take a lot of time or energy Restrooms should be made more cleaner and use automatic taps to save water Use solar energy extensive to warm water, cut electricity costs a lot Make the campus more green and lush, it's concrete in FIU, feels like a some public commuter terminal so many buildings and less greenery. I doubt if you guys ever read and do anything about what I’ve written here. Make things transparent and rating system like eBay for all services in FIU.
·     The new Panther Soft System does not seem to be working well as far as allowing me to download research materials from home even though I connect properly from home. Web requests take a month or more to fill and then I can't access the documents from the link. In some cases I never get the documents at all. Librarians are not always available to help when I call.     The Financial Aid office has not been helpful. When I inquired about receiving help to find scholarships and financial aid, they told me to just go on line. If that is what I should do, then they don't need a job. I am an older student trying to upgrade my skills in an effort to find a job in my hometown of Miami-Dade County. My age is a factor and will increase the difficulty I will face finding a job when I graduate despite the fact that I am in the top few students in the majority of my classes. I have not always gotten the help and information I need from the university when I have requested it.    I think that transfer students remain second class students no matter what their class level. By the time my enrollment appointment comes up, the classes I need are always full. I attribute this to the fact that some professors are more concerned with research than with teaching. It is an obscenity that many core science classes have only one section per semester and then they are taught in classes of 200 students. I have a hearing loss and many students in these classes constantly chat with their friends during class. This makes it difficult for me to hear. I feel as if I am paying for a benefit the class and am not getting what I paid for.    Cheating in these large classes is chronic. I do not cheat. Other students respond with, everyone does it. When I have questioned them.    Not everything is bad. I have had some outstanding professors though these individuals tend to be teaching more specialized courses. These same individuals are the ones that have gone beyond their job descriptions and have actually given me advice and  have offered me assistance in getting into classes that I am closed out of.    I hope to graduate soon and hope that my comments are taken seriously.
· Please improve the Panthersoft system. In finance category, I always found the account summary and the detailed description of every semester’s finance are different. And it happens every semester.
· PLEASE.... get rid of PantherSoft.  Also, start hiring professors not just for the money they might bring in, but for their teaching skills.
· PantherSoft is the worse. I can't search for classes by time anymore.  
· panthersoft is not a good program.
· Panther Soft system is a complete failure and it is still causing terrible problems. There is a lot of abuse from Faculty members to international RA or TA students.
· Panther soft is terrible. It should provide an open class search for undergrad. classes (core classes needed) rather than having to search them one by one.
· I don’t like panthersoft, increase the hours of operation for the panther pit at the engineering center and increase selection of food.
· I do not like panthersoft AT ALL. The SIS system was easier and much more effective, I never had a problem with that system and with the panthersoft I have had a problem every semester since it was put in.
Administrative Issues – Parking

· Yes, can you build more parking areas, since FIU's population is rapidly increasing.
· We need more parking spaces and a large gym. I know we just finished building a new fitness facility, but there seems to be so little room still to workout or not enough equipment.
· we need more parking spaces....
· There is no parking space at FIU
· there is a major problem with parking on campus.  oh and I know at least 6 people who have gotten their cars broken into in the everglades parking lot, including my roommate and my boyfriend.  please do something about this.  
· There is a great issue with parking around the Education building.  The capacity of student parking in that lot was reduced to about 3 lanes only and most of the time it's occupied by the construction workers.
· There are too many faculty parking spaces. There are always so many empty spots and not enough for students. This is an inefficient use of space.
· The parking situation is out of control certain times of the day, and it creates a lot of hostility between students.  We desperately need more garages.  
· The parking on campus needs some improvements. There are not enough parking spaces available on campus for one to park.
· The parking at the South Campus is still a problem.  
· The amount of parking spaces available is terrible, especially near the Graham center
· STOP BUBILDING... our school is SEVERLY overcrowded... and students are FIGHTING for parking spots. When is ENOUGH ... ENOUGH?.?.?
· Something needs to be done about the parking situation yet again on both campuses. North Campus needs much more lighting in parking lots.
· You did not ask about parking.  Please forward this suggestion to Parking and Traffic.  In front of the Ryder Business Building there are two parking spots for the Disabled.  They can double that if they just paint one horizontal and one vertical spot right were the signs are.  This would not hinder any traffic or cause any safety concerns but on the other hand it would double the disable parking which has greatly reduced since you closed the parking lot and have not compensated for the loss of disable parking spots.
· We need to fix our parking problems...immediately. I have been a student at FIU for two years now. When I first started, I would park my car in Lot 6 (to the east of the football stadium) because the majority of my classes are in the Performing Arts Center. Once construction on the new dorms began, FIU took Lot 6 away from regular students and permitted only housing students. Therefore, I began parking in the grass field just south of Lot 6. Now that the Youth Fair is here, the county school took that parking away. I then began parking in Lot 5 (the lot to the east of the Performing Arts Center). Once again, the Youth Fair decided that it needed Lot 5 as well. Now, I am stuck with nowhere reasonable to park. I have class early in the morning in the Performing Arts Center. Even when I arrive more than an hour earlier, both Blue & Gold parking garages are full, as well as the adjacent parking lots around them. This is unacceptable. In my tuition that I pay every semester, a fee for parking is taken out. If the university is not going to provide me with reasonable parking, throughout the entire campus, then why should I, or any other student with the same problem, pay? Furthermore, during March & April, when the Youth Fair is taking place, I find it to be unfair to assess parking tickets if there is NO PLACE To PARK. I understand the need for FIU to demonstrate its authority and uphold its laws, but when the university makes it impossible for its students to academically succeed and maintain its own laws (for this one month of the year), then any unwarranted traffic citation for that period should be waived. All I'm saying is, parking is horrible at FIU it always has been. It is just worse now that the Youth Fair is in. Please fix this problem. Thank you.
· This is my second semester at FIU.  I like the school with the exception of the MAJOR parking problems.  I pay too much for out-of-state tuition, and have to wait sometimes 30-45 minutes on a parking spot, which affects my attendance in class.  Thank you for the survey.
· There was no question concerning satisfaction with parking on campus. It is very difficult to find a spot on the parking lot near the PCA building. I am 7 months pregnant and I have to park very far from where my class is. Last time I Drove around for 30 minutes trying to find a parking spot. I was nearly attacked by another student who claimed I took her spot.
· There are not enough parking spaces on campus.  they have recently made new parking garages but sometimes we have to carry books and project related items to class, which are very heavy and we are forced to walk long distances from our cars to the class.  That seems rather troublesome taking into mind that we pay for parking, yet we get the farthest parking’s available.  I feel like students are not being considered or respected in the manner.
· There should be more parking garages, but at least the parking garage space counters, like at the metro rail parking garages, so that time is not wasted in the garage circling looking for the last space.. that ultimately leads to parking in a faculty staff space.
· The parking situation in UP needs to improve.  Many times I have to be late to class because it takes me at least 15 minutes to find parking. Also, the financial aid office provides terrible customer service.  The hold times are easily over 45 minutes.  This is unacceptable for a student  who depends to financial aid to attend school.
· The parking the by ZIB building I feel is RIDICULOUS for self-paying students whom attend the University... However, my experience as a student at FIU has been a pleasant one. I do feel FIU student accommodations are excellent-- particularly in the technology aspect...
· The parking situation needs to be dealt with in a more efficient manner, specifically at the beginning of each semester. Additionally, more lighting could be added to the parking garages for students who have night classes and are leaving the campus after dark some parking garage floors have very poor lighting which provides opportunities for criminal acts to be committed. 
· The parking situation is ridiculous here. Someone needs to realize that if you take away parking and don’t add more there is going to be a problem being that there is still the same amount of students in need of parking. And making a garage on far from where classes are held is unacceptable. Some people can’t afford to leave home hours in advance just so that they can frantically search for parking. Some professors have strict tardiness policies that students can’t meet because no one seems to care enough to give them suitable parking. I must also remind you that we pay for parking, in my opinion we are not getting our money's worth. This is a serious problem that I plan to go forward in getting the correct people to change. Please take it very seriously, it's a serious problem.
· The parking situation is not agreeable to students, even after hours. They need more parking or less ticketing because if there is no where to park, and you have no choice to park there, you shouldn't have to get a ticket. And a new advisor for the School of Social Work. She is not helpful and very rude. Financial aide, Cashier's, and Registrar's office need to have more communication. The last time I had a problem they were all blaming it on the other.
· The parking situation here at FIU is the most atrocious I have ever seen.  Clearly, the administrators are more interested in attracting more new students rather than satisfying (and keeping) the students they already have.  Why does it take over half an hour to find parking?  The administration does not care- they keep admitting more and more students, and constructing new buildings.  More students mean that they should have more parking spaces (not less).  Then the new buildings are built over places where one used to be able to park, making this situation even worse.  It is ridiculous that we should pay these parking fees and spend so much time searching for parking (some people have told me they even had to park at Publix).  Another ridiculous situation is the amount of students allowed in each class.  One class I had had about 200 students.  This is insane.  If I wanted to speak to the professor ever, I had to wait in a line of 20 students at times (about  hour).  What is the point of a class so large?  To save money?  Well, at least give us, the students (who are the ones that suffer through this) some of those savings. Also, what is up with the shuttle (between the North and South campuses) times?  They don’t make sense I have to wait over an hour for my class at times because of the way the schedule is set up. There is too little food selection and too few vendors in GC The line at Subway is too long an hour at times.  And then you have only 3 other choices.  The cafeteria is too packed, etc.   
· the parking situation at the university park campus is unbearable. Especially in the school of education where they have closed off a parking lot and made the other one faculty & staff and have the students park in a parking garage by the arena. I find it extremely uncomfortable especially when I get out of a class at 9:00 at night and have to walk to the car that is parked in the garage by me.
· The parking situation at FIU is horrible and unbelievably stressful. FIU has catastrophically failed to grow proportionally, the amount of parking spaces available are not enough for FIU's growing student population. FIU should not charge students for parking or they should seriously consider creating more space or providing a shuttle service like those in major universities. Due to the atrocious parking situation, FIU would not be my first option for graduate school. I also would advise FIU to be more selective of the new incoming freshmen. There are a lot of disruptive, disinterested students in classes that do not care about their education. This significantly brings down FIU learning experience and FIU is known as a place to get your bachelors over with. There is a serious lack of interest among FIU students for education.  The Cashier department needs to reevaluate its policies. It seems like FIU is running more like a business and less like an educational institutions for higher learning. I have had terrible experience with this department. I was reimbursed and then after a month they forced me to pay back the money they had erroneously reimbursed. They also do not inform students of changing policies and as a result students are left to pay for new policies they were not informed of. It is ironic that late fees are charged without mercy and are expected to be paid instantaneously but FIU does not expediently pay back students as fast as they require payments from students. This is another major reason why FIU is not my first option for graduate school.  On the other hand the political science department is one of FIU best departments with engaging professors that seek, what higher learning is about, to provide a comfortable forum for knowledge and intellectual discourse. FIU should provide more funding for this department and should cater to professors that work hard to get tenures and truly love the art of scholarship. If it was not for this department I would have transferred to another university.
· The parking situation at University Park is horrible.  I recently started going to Biscayne Bay Campus and although it is about an hour away from my house, I would much rather go there than University Park.  Also, the advising needs to be improved.  I recently received different answers from 3 different advisors on which classes I should be taking.  I don’t think they know enough to advice students.  
· The parking in the school is terrible. The University should spend more time handling this issue. Due to the Fair, the university has closed lot 5 and it takes students over half an hour to find parking. We pay a parking fee at the beginning of the year, the university should provide enough parking.
· The parking at FIU sucks...Now with all the construction going on, construction workers are taking up all the spaces in the Coe parking as well as the garage and outside parking.  It is not fair to charge us $62.06 for a parking access fee and then we have to pay stupid meters everyday to park.  That’s ridiculous.  Not to mention that they have increased the faculty parking at the Coe and there are only 3 available rows and the parallels parking slots are for students which most of the time is either taken by construction workers, or people who are at the gym.  Something needs to be done about the parking situation in this and then of course, they give tickets when we park in the faculty parking that is never full. 
· Parking situation is confusing and creates tension among students, sometimes leading to altercations.  THERE IS NOT ENOUGH PARKING FOR STUDENTS.......  Service from general student service offices is awful....  Holding times over the phone are in excess of 30 mins. at times- unacceptable and we often treated as if we do not matter when in fact we are the reason the university exists......
· Parking on campus is awful.  Overall, the campus is not a study conducive university.  Places to eat on campus and coffee shops close early and other than the library, and even that at times, accessibility to computer labs and study areas are terrible.  I will never recommend to someone to attend this university for this reason.
· Parking needs to get better on campus. A few more garages would help. Parking at the new Rec Center is atrocious. Having the Rec Center and the Health Center share a parking lot is hardly optimal. Also, I wish that FIU would consider RAISING admission standards instead of LOWERING them. The more lackadaisical, underachieving students enroll at FIU, the less value my bachelor's degree will have. Football teams and medical schools are perks a more foundational step towards making FIU an elite institution would be raising standards for admission to the University.
· parking is horrible especially with the fair parking is currently to far from basic places like the library and the housing parking needs to be changed. where there is housing parking next to the field should be a garage or housing should not have special parking, they live their. I really hate the current parking situation. hate.
· Parking is atrocious.  I spend approximately 30 minutes to park everyday.  Also, I think we should pay for our parking permits separately from our tuition, so that students who do NOT drive yes, there are more than a few of them do not have to pay a parking fee.
· Parking is always a problem.  If I come before classes get out I spend 20 minutes looking for a legal parking space and end up being late for my classes.  If I come when classes are getting out, it takes less time to find a parking space because people are leaving, but then I am late for my class.  
· Parking is absolutely frustratingly ridiculous and inconsiderate to the students. No matter how many Parking garages you build, if you don't build them in areas convenient to all majors such as theatre and if you don't stop doing things like taking away ALL OF THE THEATRE STUDENTS' parking areas, then there will be perpetual problems. I think it's absurd and disrespectful to take away students' parking for the Youth Fair or for some new building project - especially if, such as is the case with theatre music students - you leave no alternate parking spaces other than in places completely on the other side of campus. There is absolutely NOWHERE for theatre students to park and it is obvious that it's because they are at the lowest level in the FIU value system. What about when there are main stage shows? What about when there are shows in DM? Where are the audience-members supposed to park? And also, no matter how busy a day is for traffic, I ALWAYS see several faculty parking spaces open. Maybe the Faculty can share at certain higher-than-average traffic volume seasons, such as when the Youth Fair is coming....
· Parking is a serious problem at FIU.  When attending the University Park campus it takes on an AVERAGE 20 minutes.  That is beyond ridiculous.  The lack of parking literally discourages me from going to class....  This situation needs some serious attention. And restrooms are disgusting...  I don’t think I have been in one clean  FIU restroom.
· Parking is a major problem.  Especially on Tuesday and Thursday.  Please give incentives for teachers to work on Friday’s so it is not so crowded during the rest of the week.  When the fair is in town, parking is a nightmare.  I find myself regularly walking 1 to 1 1/2 a mile to get to class after a 15-30 minute commute.  I think that is a bit rash.
· Parking at the University especially for housing parking is HORRIBLE. The parking for housing students must be improved considering the new Lakeview housing is almost finished for the fall 2006 semester. Upon having the parking and transportation director at a Residence Hall Association meeting, he did NOT provide solutions or plans to improve the parking for housing students. I believe with the amount of money I pay to attend the university, and to LIVE at the university, I deserve the appropriate amount of SAFE, CLOSE AND CONVENIENT parking. thank you
· Parking at FIU is horrible.  I find it unfair that construction workers are able to in the parking spaces that we, the students, pay a large amount for in our tuition.  If they want to park in our parking lots which are scarce to begin with, I feel that they should pay what we pay.  Otherwise, they should be given a location on the construction site for their vehicles.  Besides, the construction sites are large enough for that.
· Parking, as I'm sure you hear all the time, is atrocious.  A parking garage needs to be built.  If housing students, especially those that will be residing in Lakeview are instructed to park in the Blue Garage, where are all the non-housing students going to park?  Instructing housing students to park further away, especially next year, will present a problem when residents arrive home in the middle of the night and have to walk back to alone.... The garages are not a safe place to park at night- trust me, you get followed or harassed... It's a lawsuit waiting to happening- prevention is key.  Shuttles or a permanent public safety in the parking lot would be beneficial. Yes, students can call public safety to pick them up, but most don't want to sit in a dark parking lot waiting for them to arrive...
· PARKING. AT some point in time, the administration will have to realize that students need to park too, not *only* staff. Even at mid-semester, parking spaces are at premium. In the first month of every semester its damn near impossible to park on campus. On a city without any remotely adequate public transportation system, parking space is paramount.
· Overall I believe that some staff members can use better training in people skills. Parking spots are very biased. We the students not the faculty or staff should have the parking on the first two level of all parking garage. Just  they are faculty and staff does not mean that they should get the better parking? No way. Parking should be on a first come first serve basis. The parking situation in the new rec center is horrible there is limited parking and at times the lighting is terrible. If something should happen such as physical attack on a student or an automobile accident the school will be liable due to poor lighting. One of my biggest problems with class selection is the lack of on campus classes. There is a greater selection for online and hybrid courses yet you have to pay more for a class that you do not have a prof conducting the course for a designated time frame. I think that is ridiculous. We are students on a budget we at times cannot afford to take time off from work to take classes and you are charging us with more fees just to take a class. It’s the same old, damned if you do and damned if you don't. Another thing that really get's me teed off if the school of business wanting us the student to pay for part of the construction of the new building? I don’t think so. Please use the money that the school has in their trusts or get sponsors. I love FIU and I love the time I spend there. But I don't think that I need to fund the school when we are already over pay in tuition, parking when we don’t even get fair treatment and in books.
· Overall, I am satisfied with life at F.I.U.  The one thing that I am unsatisfied with is the parking at the University Park Campus. It is almost impossible to find a space. I usually have to come 1 hour  1/2 earlier than my class actually starts to guarantee that I will make it on time.  I pay a significant amount of money every semester and I believe that every student should have a guaranteed parking space when it is convenient.
· One of the biggest problems at FIU University Park is the parking. At times it has taken me half and hour to 45 minutes to find parking. Sometimes I've missed class because I wasn't able to find parking. The situation only gets worse when it is time for the Fair and lot 5 gets closed off for no apparent reason.
· One major complaint that I have is very minimal parking 20 or less spaces for the new recreational facility.  When needing to carry clothing, shower accessories,etc., it is very inconvenient to walk a quarter mile or more just to get there, especially if it rains which if frequently does in the summer.  Or, to have to work up a sweat walking to my vehicle a quarter mile away after showering.  I pay in student fees for the rec center but the access doesn't allow me to efficiently use the facility.  Faculty parking should move elsewhere to utilize the lot for the rec center.  Other comments The survey is not operating properly on question 78--can only select one answer although it is check all that apply.  How do you define intermediate and expert computer skills?  The survey should have a not applicable column for questions 1-58 I used not sure for not applicable the majority of the time.
· My concerns are food and parking. All of my classes for the past two semesters have been in the College of Education. There aren't any food locations located near the building. I have to go to the Library or the GC. This is not possible when I only have 15 or 20 minutes between classes. I would like to see something closer to the Education building. I think the Law School is a great location (hint, hint).My second concern is the parking by the recreation center. There are times that I go to use the facilities and leave after dark. I do not feel comfortable walking form the center to my car in the parking garage next to the arena.
· More parking spaces and allowing sorority houses to be built on or off campus. Or even floors which each sorority may live on if the wanted to. I think that would allow people to start realizing FIU as a main university to choose from instead of FSU, UF, and MIAMI. Also more advertising about FIU's social events will benefit as well.
· Make more parking garages lots. Finding a parking anywhere at FIU is horrible. I often need 30 minutes to find parking. Only at night the parking situation gets easier and even still, the parking is sometimes difficult to find. And this is true with all my friends and classmates, we all have the same problem. We need more parking...
· It would be nice to see that the lights in the parking lots are checked and changed on a regular basis.  Especially the lights located at the bus stop near the Fair Grounds.  It would also be nice to see working scanners in the Green Library working and repaired if needed in a timely fashion.  When I started to attend this school, there was transportation available to bring students that had a long walk around the campus, what happened to that?  Even if it would not be possible to run throughout the entire semester, make it available when the rain is pouring really hard and during commencement ceremonies.  Thank you.   
· If the university continues to expand, the parking problem needs to be addressed.  Also, where are the questions about the President's Office? FIU needs to hire more full-time professors to meet growing enrollment. Bursar, Cashiers, Financial Aid, Grad School and Library Staff need training in customer service and or more vacation time to treat students with greater respect.  The university needs more areas to conduct instruction outdoors.
· I would consider in my opinion to put more safety in the vehicles because for me is really important where I park my car because as a car enthusiasts I put a lot of money and time into my car and I decided to go to FIU since it was safer than Miami Dade college but I see the lack of parking the illegal parking spaces people use and no regard for the safety and care of the cars. I have been crashed , smacked and even scratch my car by other irresponsible drivers. I would like to see some cameras around the campus in other to put a complain when you find you car that someone just hit the drivers side and really bended not just a scratch and pay for it. it's worst than a public parking in Miami beach that and the replacement teachers that I have been obliged to have during this semester show for me a LACK of TEACHING involve in their life’s, what is the point of a teacher of come at 640 am that my class is to just read a slide of PowerPoint and when you ask him something , he will answer read your book . it's all in the book... I do have to work all day and come to school at 640am , and I came to learn if not . what is the point of even having a teacher?. Thank you very much ,and I hope to see some changes but I still doubt it .
· I think that it is very annoying to have people from the Fair use our parking Garages which the student have to pay for to use. Every semester we have to pay a parking fee and FIU allows the Fair to use our parking garages. This is bad because then people who park at FIU to go to the Fair can wander around Campus without supervision. Further, I think that there are too many relaxing areas on campus already, I think that there should be more quiet study areas that are actually quiet. When I go study on the 5,6,7 floors of the library there is always some one talking and it is very irritating having to tell them to be quiet because it disturbs my study along with others surrounding.
· I feel that when issuing traffic parking violation citation the student should be given a warning if it is a first time type of violation for the student and not automatically issue a ticket. The cost of books is ridiculously high - should be more reasonable. The cost of on campus food is high - should be more reasonable.
· I believe that more parking garages should be built as parking is difficult for most of my classmates.  More non-minority scholarships should be available to students most scholarships that I am made aware of are for minority students only.  Improve campus Department of Traffic and Transportation tickets are given out for no reason yet many students drive recklessly subsequently causing accidents -- especially in the round about
· I appreciate the efforts to alleviate the parking situation, however it is still a major source of frustration when I get to campus. At least twice a week I spend 25-30 minutes driving around searching for a parking space. Not only does that sometimes make me late to class but it stresses me out and makes me not want to attend FIU. Otherwise, I think the campus is progressing nicely, and I am very proud of being a student here.  
· I am very unhappy with the parking situation.... and when students cannot find a parking spot and park in faculty spots, which are abundant because not all faculty members use all of them, I am very unsatisfied with security giving tickets that students cannot appeal and have to pay not being able to afford them.  
· I am very satisfied with FIU, it has given me a great opportunity and it a good school.  The only thing I would complain about it the parking situation, I can't understand how is it that they make new garages but still the situation is just as bad.  There is never any parking. Other than that, FIU is great.  I will be continuing my education here for the Graduate Program next year.
· I am very disappointed with FIU's parking situation for on campus housing students. We pay for parking and should be able to park IN OUR PARKING LOTS. We should not have to drive to another buildings lot, not should we have to use a parking garage. This I find quite disgraceful and disappointing. What is also disappointing is the lack of planning by building a large, brand new, dorm building with no parking plan. Either eliminate freshman parking of plan properly. Also, I find that the housing staff is quite inconsistent with punishments when it comes to unruly housing guests. I have been having issues with the same people in my building ever since I moved in and I am STILL waiting for housing to actually do something beyond tell them to stop being unruly. I have even spoken to the housing director, who did nothing to help me. This I also find completely unacceptable and disappointing.
· I am very disappointed about the parking situation we are going through now.  FIU has closed the parking lot next to the music building and it is really hard to find a parking space.  Moreover, parking authorities are giving tickets to all cars parked in places where they are not blocking anybody.  I have not gotten a ticket but I find wrong that FIU is acting that way.  If they close one parking because they are probably charging some money to the fair, they should at least be more lenient regarding parking during those days.  I have to park really far from my class in order to find a spot.
· I am dissatisfied with the following in order of importance The parking situation.  Including on Saturdays when the garages are closed and then we have to park on the side, risking a ticket. The management of the audiovisual collection of the library.  It is very difficult to see what videos are available. Lastly I don’t see that different departments talk to each other or understand each other's functions.  
· Housing parking has got to be the biggest pain. There are times when there are virtually no parking spots near the housing complex. Living in the Towers, I would rather not park in the everglades parking closest to the main entrance because it's such an incredibly long walk for a female to make at night. I dread driving my car sometimes because I know the pain it will be just to find parking.
· Here’s an idea Instead of giving away m1ey for Modesto to spend, why not make it even easier for lower to middle class kids to afford going to our school? Why not stop with the tyranny of parking tickets for no damned reas1?
· Have more recycling on-campus.  More recreational space on-campus.  Fix the broken lights.  Add call boxes.  Hire more police officers.  Fix the sprinklers - they spray much more than the grass and also perhaps set to every other day to reduce mud.  Reduce waiting time for calling Financial Aid.  Make paperwork easier to turn in at the registrars office.  Be able to add funds to FIU account online through e-checks and get a receipt for things other than tuition like Housing, tickets, etc.  Build a parking garage in Lot 6.  Have the health and wellness center open on the weekend for those poor Housing kids.  Build more affordable housing.
· -GENERAL For some of the questions I was asked I wanted to answer Sometimes but that answer choice is not available. It should be. For example, regarding the questions asked about FIU instructors, not all instructors know their material especially T.A.'s, not all instructors use relevant course materials. Most of them require students to purchase materials not used in class. Last semester one of my instructors made us but a 110 book that we N-E-V-E-R used, he never mentioned it, never talked about it, and NOTHING.-PARKING The survey doesn't ask about Parking. Parking on campus is the worst part about coming to FIU. There is NEVER enough parking and waiting time for a spot is ridiculous. FIU should implement a shuttle service similar to the one at the University of Miami to drive students around the campus. Don't say you don't have the funding for it because that's total BS. Use the tens of thousands of dollars collected semi-annually from students as a Parking Fee. Use the thousands of dollars collected from all the parking citations given to students who could not find parking. FIU HAS THE MONEY, SO USE IT FOR US, THE STUDENTS.-FOOD The food sold on campus is NOT economical for students. In fact, it is considerably higher than at the regular off-campus locations. Also, there isn't enough variety of food sold. There isn't enough space to sit and eat. The VENDING machines which are equipped to take Panther Card payments are NEVER functioning properly only accept cash. -SAFETY I absolutely do NOT feel safe on campus neither during the day nor at night. Where are the Emergency Call boxes? I have never seen a single one and I have walked all over the campus. Emergency Call Boxes should be ALL OVER the campus, spread out with no more than 200feet between them. EMERGENCIES CAN HAPPEN ANYWHERE. And I definitely do NOT trust the FIU police. Especially after one of them raped a girl and sexually harassed her boyfriend ON CAMPUS in July 2005. I DON'T FEEL SAFE ON CAMPUS. There is NOT enough lighting on campus ANYWHERE. Why aren't the lights by the Wellness Center Recreation Center EVER turned on at night??? Are you waiting for someone to be raped to turn them on?.?.?.? Why isn't there a sidewalk to the Recreation Center? The Center has been fully operational for months now and it is completely unacceptable that students must walk IN THE STREET where they can be hit by cars to get to and from the Center. I hope that FIU takes this VALUABLE information that I have taken the time to express today and puts it to good use. I hope that this survey isn't just a facade FIU is trying to put on. Use the responses DO SOMETHING...
· Fix the parking situation.  I hate when the fair comes around because there is too much traffic.  Just think about the students in general and fix Financial Aid.  Those people don't care about the students and they do not know how to communicate with them.
· FIX THE PARKING. There is NOT enough parking spaces and people who live in Towers should not have to park in Lot 6 AT ALL. And don't close lots for the fair. We're paying for those spots so give them to us. We're the university's priority. Also, the bus company is lying to your traffic dept. saying they had two buses when there was only one, or asking people to change buses in the middle of nowhere on the street corner. THEY LIE TO YOU AND TAKE YOUR MONEY. HANDLE IT. DON'T LET THEM DO THAT TO YOU. Also, ALL BUS DRIVERS SHOULD SPEAK ENGLISH FLUENTLY...
· FIU needs to do something about the parking problems for housing students.  With Lake View Housing opening in the Fall of 2006, where will all these housing students park their cars?? I suggest that a new parking garage be built just for the housing students.
· FIU has improved considerably in the past two years during which I attended it and it offers more educational opportunities than I expected. However, efficiency and respect is often absent e.g. the GC computer lab is scheduled to open most days at 800 a.m. - one is lucky when it opens at 815routinely.Need we mention parking???? What are the chance of adding to the blue and gold garages? Often I chose to use a meter because I could not spend more than 20-30 min. driving all over for a spot. and the red garage is simply too far away from my classes
· Even with the new garages, parking is still a mess. Faculty members are allotted the majority of spaces around buildings while students are forced to walk a lot farther. For example, there are about fifteen spaces around the new recreation center for students at the south campus, while faculty members are given as much as three or four times that many. The unfairness in this situation is evident on days when faculty member spaces are abundantly open, but students are still forced to walk a long distance before getting there.
· Because of the lack of parking specifically in the covered parking garages students' driving should be monitored better. They have a tendency to sit in their cars in the corner waiting for people to come off the elevator. They block the lane and don't care if there are others behind them, forcing people to go into the oncoming lane to go around them, potentially causing an accident. When I tried to inform security about the situation, my concerns were disregarded, and the situation now is worse than ever.
· a I fear that you are diluting your graduate admission standards particularly in the College of Education out of a misguided desire to capture greater market share. I hope you'll reconsider this, especially as you've endured inordinately high attrition rates in certain graduate programs. Any chance you'll be offering doctoral programs in fields like mathematics, statistics, math education, and For educational research methods? With respect to ed research, I really think there's a large need for a program of that sort in public here in South Florida. I have a bone to pick with your overzealous campus safety officers. One summer afternoon I was at the UP and parked in a remote part of a mostly empty lot i.e., I purposefully parked far away from the nearest building and at least 30 yards away from the closest parked car. Despite the campus being largely dormant that day, I nonetheless was issued a parking ticket. How about showing some discretion and For adding additional signage to each lot? Grrrrr....
· 1. Parking lot in business building has been closed for a year now. All spaces are faculty with 3 rows of students. That is unacceptable, business students should get a refund on their parking costs due to this.2. Choice of electives that don’t cost EXTRA in the evening mba program is very poor. We need 4 electives and there are only a couple offered each term (ones no one wants)3. PDS series was very expensive, with poor lunches, not half the time, and too much content in a short time - not much learning4. It would be nice if the cashier’s office Responded to their emails. I wrote 5 times and waited a month before someone responded. Way too late.5. not aware of events clubs
· Please make parking more sufficient...
· Please build more parking lots. Other than the parking, F.I.U. is a fine institution. Thank you.
· Parking that is fairly close to the buildings were I have classes is always a major issue.  Another very important issue is dirty bathrooms on campus.
· Parking spaces
· Parking should really be worked on. We the students are paying to go to school, yet the Professors get the best parking, I understand respect, but if it wasn’t for the students there wouldn't be a university because there would me no money.
· parking issues....not enough spaces as it is. also, the undergraduate course catalog says there are classes offered but that is not the case.
· Parking is horrible.
· Parking is a major problem.
· parking availability on university park campus is terrible
· Parking at F.I.U. is a mess. Many students get to their classes late due to the lack of parking on campus.
· Parking? there is a giant field adjacent to the youth fair grounds that can easily be used for much needed parking space. Why close it off? honestly someone please tell me why, I need to know.
· PARKING.  FIU NEEDS to do something about parking.  On average, it takes about 20-30 minutes just to find parking.  FIU NEEDS MORE PARKING.
· Parking sucks, Stop ticketing when the fair invades (that means when they first close any parking area)
· Parking is Terrible as well as traffic around the school. Toooo many speed bumps. Parking is also very far from classrooms. Little number of Restaurants in GC therefore there are huge lines.
· Not enough student-parking on campus. Students need to have a lot more parking. Faculty should have fewer parking spaces, and less privilege.
· Not enough parking spaces. Bathrooms in general need more attention.
· Non sufficient parking spaces, I find it impossible to get to my classes on time, because I waste over 25 minutes looking for a spot to park.
· more parking spaces, or flexibility when traffic is heavy on campus
· More parking is needed to accommodate the number of students on campus. Parking is a major cause of fights and accidents on campus. It is also the reason why many students either get to class late or do not go at all.
· More parking garages and lots
· MORE PARKING AT UP CAMPUS...
· More Parking.
· MORE PARKING......
· MAKE MORE PARKING SPACES PLEASE?.
· Improve parking
· I wonder why you did not ask about parking spaces which for me is the worst thing FIU has... not enough parking place. Thanks
· I can deal with parking for the most part cause there’s always a spot in lot 5 but when the Fair comes to town it is really hard to get a spot because they close down a lot of parking areas... they should really look into this...
· I believe FIU should work harder to provide more parking lots and or parking garages in order to accommodate the growing student population. Also, the cost of online courses should be lowered to make these classes more affordable to students.
· I am proud to be an FIU  Graduate student
· I am extremely displeased with the parking authority as well as the lack of information provided by the cashier’s office when confronted with billing issues.  Also, the former department of sponsored research needs dramatic improvement.
· I am concerned about the safety in the parking garages speeding drivers, people parked in illegal spaces, as well as the overcrowding of the parking lots.
· FIU should have more parking spaces.
· FIU needs more parking.
· FIU is beautiful but really needs help with parking spaces.  Parking is horrendous.  Thanks.
· Campus parking lots need better security and cameras.
· Build more parking lots or try to resolve the parking situation. It is very hard to find spots in the afternoons.
· Build more parking lots and garages FOR STUDENTS.
· At peak times, the parking situati1 is very frustrating. I pay for parking hen I get a ticket because there are no spots available. That is not fair.
Administrative Issues - Registrar’s Office

· The registrars office is in DIRE need of improvement.  It is a very sad representation of FIU and being that it is a critical connection point for everyone at FIU, this office really needs to be improved.  All aspects of it. Also, FIU is famous for its poor office culture.  FIU staff in the registrars office, advising, and other administrative offices are NOT HELPFUL, do not even try to pretend to be happy to help you, and only seem to be responsive when you become upset.  Also, different people in the same office registrar give you different answers.  Very aggravating.  PLEASE improve this.
· Panthersoft - I am pursuing my 2nd bachelor degree. I have a BA from FIU from 2000. Before I started my 2nd one, I had asked the Admissions and Registrar's office if my GPA would begin with a clean slate. Both said it would. After my 1st semester I saw that my GPA was carried on from my 1st BA. The explanation from an employee at the Registrar's office was that the news system Panthersoft did not recognize that it was a 2nd bachelor's. So, let me see if I understand this Before Panthersoft, one would start a new bachelor's with a clean slate. After Panthersoft, it would not. Now, I understand that a system should help the university regulations, not change it. Oh, and when I was told that, I asked if I could repeat a course taken during my 1st bachelor's in order to better by GPA, and the employ said that I could not. Now, how is that fair??? Also, because Panthersoft does not recognize my 2nd bachelors, I had problems receiving my Financial Aid because I was in excess of credits. I submitted a letter and it was cleared. My husband is also an FIU graduate who is now pursuing his Masters degree. He earned a BA in International Relations and it took him one year and a half of bureaucracies so he could be admitted to the International Relations Graduate Program. Please notice that he was applying for a MA on the same school and university and one of the delays was we have the letter from FIU that a copy of his degree, his FIU degree was missing from his application. And there was the Selective Service Letter, which he had to present about 3 or 4 times before his Financial Aid was disbursed, one semester late. And now, I have already received 2 warnings by e-mail that documents are missing and that my Financial Aid application cannot be processed until those documents are received. But the missing documents are not missing at all. There is nothing listed in my Panthersoft Account. I called the Financial Aid and they told me not to worry about it. Can I trust them? After submitting his Selective Service letter several times, my husband received an e-mail from the Financial Aid stating that they are missing the Selective Service letter, and that the application will not be processed until it is received. How many times a letter has to be presented to be acknowledged??? A call to the Financial Aid office resulted on the following response the system was not updated yet. It has been over 6 months... How long does it take to enter a check mark on a computer?
· I think the registrar's office must organize itself more sufficiently.  I have transferred my transcript from a previous institution 3 times and it still has not been applied to my record at FIU.  I have the previous institution send it directly and I have brought it manually twice and they still have not been able to get there act together and apply it to my record.  It has caused me much inconvenience as I have had to go to the previous institution twice to pick it up and pay for it each time.  I am not the only student that has problems with the registrar’s office and I think it needs a lot of change. Thank you for your attention to this matter.
· I think that the professor for the most part are good and know there field well. 99% are willing to help students with any problems. Where the problems lies at FIU is having people who don’t do anything and talk on their cell phones and do not speak understandable English. Most of my bad experiences come from Register office. The people that work in there are rude and no one can not anything at the front desk besides transcripts. If you need to speak to anyone you half to wait and they are usually not there and they tell you to do the wrong things. For example, I had a problem with my transfer credits I have been a student since the summer of 2004. The situation was finally taken care of two week ago after I had to get one of my parents involved and she threaten to call an attorney. I pay to go to this school I should not half to waste my time to fix a mistake. If you were like the names of the people that I talked to or more information please contact me.
· I found that every time I interact with someone in the Bursar's office Cashier's office Financial Aid area in general, I get different answers and when I have a problem it seems that no one knows how to help me or is even willing to try and find out how to help me.  In light of this, every time I have a problem I get more stress just from dealing with the incompetence represented with the various offices than from having a problem alone.
· I am very happy with the professors in my major Biology. They seem concerted and know what they are doing. I do not, however, feel the administrative staff is very helpful or knowledgeable i.e. Financial aid and registration. Furthermore, they are very rude and not very helpful.  There is a lack of communication that could make things flow easier paperwork.
· I am very dissatisfied with the treatment I’ve received or not received from register office, and graduation office. I’ve emailed WITHOUT response...phones are incorrect in directory. And information at the desks in these offices are inconsistent and often not correct. Lack of copy machines ALL OVER the campus.
· Getting reimbursements from FIU is painstaking.  For my job, the duration is 3-6 months, for me as a student, over 2 years.  The controllers office and in part the dean's office of arts and sciences for the latter issue, need to perform at a faster, more inefficient, and competent pace.
· Alot of staff members in the offices, like registrar, records, etc. provide little or no information on questions, and seem to be unwilling to solve problems.  Staff constantly sends students to other departments in circles.  Records are not processed even close to timely.  Test scores and transfer credits take months to appear on one's transcript and only after continuous checking in with the staff.
· FIU should employ people that are more capable.  The cashiers office wanted to charge me 1500, when I was only taking one fully online class and I am an out of state student.
Administrative Issues – Registration

· Why is it so difficult to register for classes?  When you pull up academics you usually don’t have the class number only the catalog and subject i.e. enc1101 not the class number.  I go to Miami Dade also it has the best and easiest computer system to register for classes; I really don’t understand why it is so difficult. 
· I think that this survey needs to be specific to a person's major.  The positive comments regarding my course work has to do with the professors I have had the pleasure to have, it has nothing to do with the university in general.  The university's library is horrendous.  The nursing literature is worthless. I cannot use this library for my nursing degree.  The registration on-line penalized me for a late registration fee, when I registered on time, but the SON did not have enough students register, therefore I had to switch over to another class.  This was not late registration, yet I was charged.  I have followed up on this, and no one returns my calls.  Poor customer service.
Administrative Issues – Safety

· The UP campus is way too dark to be walking to my car at night.
· The traffic going into the Biscayne bay campus is horrible, the construction needs to be finished. There is almost an accident almost everyday.
· The elevators at some of the parking garages are completely dark-that is a safety hazard
· Security on campus needs to be seen especially crucial in the parking garages at night or any parking area.
· Safety is a major issue.  The University keeps the library open until 1 a.m., but then at that time, when I'm walking to my car, there is absolutely NO ONE around.  I always leave campus scared from a night of studying.  In the first parking Garage next to GC, the lights on the 3rd floor never work. Its always pitch black.  The big lot in front of the book store is always vacant at those hours and there is not one officer security in sight.
· Increase campus security on Engineering Campus, University Park, and Biscayne. Someone had enough time to steal an electronic component off my car screws and all that rendered the car useless. In other words I had to pay for all the damage. Also, increase more knowledgeable experts as far as security to fill out accident or crime reports.
· I walk around campus a lot always crossing cross walks and I feel like I am going to get hit every single time. Students aren’t aware that pedestrians have the right away and that they should keep moving forward to rush you through the cross walk. It is to the point that am scared to cross the street.
· I think that FIU should boost their campus and make it nicer. Provide more police officers. Provide an escort service police like UM does so that if a girl or guy feels uncomfortable walking to their car at night they are not afraid to call a police officer to take them there. Lighting on school is horrible when it comes to wanting to walk around school at night, or even if I need to walk. I feel unsafe in certain parts of school. I can't wait to see FIU in 10 years because I know they will be better then. They will also be better 10 years after that, so it is no doubt in my mind that they will improve no matter what.
· I have two comments  The parking availability is still a complete disaster.  I am aware that FIU constructed two new parking garages, but there is still a HUGE problem.  I know a few high school students who decided to attend another university because of the parking issue alone.  The Biscayne Campus is so much better than the UP campus. 2 The FIU police have NEVER responded within 1 hour of any call made for their assistance.  Additionally, as law students, we stay in the library quite late and quite often.  A few phone calls were made to the FIU police department for escort out to the garage, but no police officers ever came.
· Put more lighting in the parking garages and in deixum maisson at night. Too dark.
· My car was egged in the Everglades housing parking lot.
· My car is definitely not safe on campus.  It was stolen from University Park on March 2005.  The staff at the college of Education are great.  Many professors, however, should not be teaching at this level.

Athletics   
· I truly believe that if FIU had a new and approved football stadium they could attract more students to go to the game and also get high school students interested in coming to FIU
· GO FIU FOOTBALL... Next time do a survey on our feelings for the FIU ATHLETICS  program... I'll have fun with that one...
                                                                                                                                                                                                                                                                                                                                    Biscayne Bay Campus

· There is not enough to do at the Biscayne Bay Campus.  There is almost no way for students to interact and meet with other students unless you live in the dorms.

· The class rooms at BBC are dirty, small and unkept. Compared to the main campus BBC is neglected and it makes taking classes there unattractive. Put some money into BBC.

· send more money to BBC

· Yes. FIU BBC should have control of everything that has to do with the students in this campus. This can avoid many papers missing and misunderstandings when it comes to transcripts, proof of citizenship, dropped classes, and other matters that we have to wait months to be resolved and affect greatly our financial aid and GPA.........

· To make the Biscayne Campus Bigger and offer wider varieties of Political Science classes and have a law school branch UP HERE.......................................................

· The staff in the enrollmentFfinancial aid office on the BBC Campus needs to learn customer service skills.  They are very rude, especially over the phone.  I know many fellow students who feel the same way.  Sometimes they transfer the calls without finding out what you need first.  I am quite fed up with them and the way in which they choose to deal with SIU students.

· The Biscayne Bay Campus is a wonderful site that is underdeveloped and under funded Have you smelt it recently? It is rancid. I also feel a disconnect between both campuses. The School of Journalism is also severely lacking in resources i.e. professors. There have been too many times where I had no choice in taking a class with a professor. This semester I am forced to take a class from 625pm-905pm at the Biscayne Bay campus my only class for the day. Everyone, with the exception of one person in the class lives near UP. I live in HOMESTEAD. The administrators in the college of business need intensive training in customer service. They are rude and disrespectful and I feel they do not care about students. Because of that I changed from a double major to a minor. And you best believe that made everyone I know, inside and outside of FIU, even professionally, about the shortcomings of that particular school. The CBA, and FIU, in general needs to figure out if it is a traditional school or a school that caters exclusively to the professional, part-time student. With all the school's resources, why must I and other students be forced to take hybrid classes that cost an additional 300 each and talk to an advisor through IM...? So that someone can have the luxury of coming in every other week to take to classes and communicate from their businesses. FIU needs to spend its money more wisely. The football program has done nothing for us. This isn't even a college town. Cut it so that we can have better, more conducive academic programs, safer and more up-to-date campuses BBC and less expensive shuttle passes. Also, bring back the soccer team. At least they used to win. FIU needed to take an already winning program, package it, and make it help build school spirit. Football was a dumb moves... the timing was not right. Thank God I'm leaving this school.

· Stop doing things to make the Biscayne campus so inferior to University Park. Stop putting out information about future changes and do something now so the students know changes are happening. Biscayne Bay Campus is important to over 8,000 of FIU's students, don't forget that.  

· Please consider the Biscayne Bay campus in any improvements that are done to FIU. If there is anything I have noticed from my experiences at both campus, is that there is a large population in the UP and Biscayne Bay campus, yet the Biscayne Bay campus is always neglected in terms of quality and quantity. 

· PLEASE clean up BBC.  The bathrooms are filthy of the time, especially the ones in ACI.  There are not enough quiet places to study in between classes other than the library, where there is often not enough room.  It would be nice if they paid even half as much attention to the conditions of north campus as they do to south campus.

· Overall I am satisfied by FIU, the only things I am not satisfied by is the advisors on BBC and the level of corruption stupidity arrogance in the college of education.  I do however love most of my professors and I enjoy the student newspaper and the fairly low tuition to attend a decent school.

· On the Biscayne campus they need to open the bathroom with the lockers early in the morning. It should be the first one cleaned and open. The fitness center should be open earlier than 9 maybe 7 the latest. The hot meal line and pizza place in the cafeteria should open later than 2 at least until 330. I think they should try to balance the classes on the south and the north a little better. The north campus is very nice quiet clean. That’s a big plus it's always clean the teachers are great. I have yet encountered only one bad experience with a professor in my years. I encourage the president to keep up the good Job with the school. 

· More attention should be placed on BBC.  Students here feel extremely forgotten and a sense of pride for FIU is at a limbo.  Definitely, this has decreased the university experience significantly.  My points of reference are studies at other major universities.

· I would like to see the equal number of classes in the Biscayne Bay Campus as the South Campus. It seems that the Biscayne Bay campus is somewhat abandoned compared to the South Campus. The South Campus has newer facilities, compared to the Biscayne Bay Campus. If one campus gets a remodeled facility the other campus should have the same advantage. Also, the cafeteria in the Biscayne Bay Campus for example, should offer more choices in regards to food selectivity. Finally, more health care staff should be implemented at the Health Clinic in the North Campus. It seems that every time I go to the clinic in the North Campus the wait is extremely long do to under staffing. 

· I would like to see more classes offered during the evening time.  Perhaps FIU could consider making BBC campus a little more inviting by making it look less like a prison - Paint it a different color and or have more relaxing spots like UP campus.  Why can't we have restaurants and other stores like UP campus?  I would like to have more of a selection of food and a nicer place to eat.

· I wish they would pay more attention to Biscayne Bay Campus.  I also wish they offered more classes and a better variety of times for classes at Biscayne Bay.  Otherwise, I think the professors in my college are really great and have a lot of experience.  The undergraduate office needs help directing students in the core curriculum part before declaring their major.  They seem to be clueless.

· I think that the BBC campus sorely needs some attention.  Compared to UP, it's a dump.  I take one class there now, and it's not by choice.  UP is much cleaner and has options of where you can eat, unlike BBC.  BBC should try to be maintained better as it's relatively close to an affluent area, Aventura.  There's alot of money in that area and FIU BBC campus is the closest university to that area.  Just a thought.

· I strongly believe that the departments of FIU should have a internal communication system. I find it very frustrating to have to give the same information to three different departments within one school. I also suggest more attention is paid to the Biscayne Bay campus. I feel like a second rate citizen in the school. I know alot of other people feel the same way. 

· I love my school. I am learning a lot however, the service that the stuff and their attitude is not that pleasant especially at the cashier's office on Biscayne Bay University Park. Mistakes always happen when you are on financial aid and you want your money. They are mean and rude most of the time. it seems like they hate their job and they want us to suffer the consequences, it's not fair to us who work hard to pay for school. Thanks  regards

· I find the extreme constant bickering and negativity among the faculty at FIU to be morally debilitating. As students we should not be privy to and not be involved in faculty problems. They are aired EVERYWHERE....This creates an environment that is not conducive to building work relationships or social accord. There should be a push for more women faculty at BBC, particularly in the Marine program. The attitude of Boys Club, rules supreme. I find this to be particularly true at BBC. Lastly, the bathrooms are constantly disgusting and filthy. It is a disgrace that we should be subjected to this filth. Bathrooms need to be cleaned EVERY day, PROPERLY. Offices too for that matter. I have been at FIU for almost two years; my office has been vacuumed ONCE.

· I feel that more attention to renovating the Biscayne campus should be made. there are no areas to take sit in comfortable chairs or couches to a nap or read aside from the library. the room right by the cafeteria was turned into a teacher's lounge and in between classes I have nowhere to relax.

· FIU needs to improve the distribution of spaces. BBC is completely underutilized while UP is crowed. The parking situation is chaotic; you have to arrive to a class almost 40 early if you do not want to be late. Sometimes you do not find parking and yet they are ready to give you a fine.. We do not have enough recreation spaces. Renting a computer in the library is time consuming. The students need more discipline some of them are really rude with the professor just because they are the customers and they are paying for the class. 

· FIU is a great school in general with many leadership opportunities. The Biscayne Bay Campus however needs a lot more attention. Everywhere we look, new buildings are popping up at the University Park Campus and we can't even have simple repairs and improvements at BBC.

· In the Biscayne Bay financial aid office was extremely rude to me one day for no apparent reason. He made me feel like I was inconveniencing him by asking questions about my loans. I felt I had a reasonable question when would my loans be released to me and should not have been treated like I was treated. I asked my question politely and respectfully. The computer system does not always accurately reveal when the loans will be disbursed, so I'm sure other students often have similar questions. Everyone else in the financial aid office, however, has been extremely professional helpful. 

· Biscayne Bay campus has a lot of potential for improvements. This campus right here could have a lot more options as far as class schedules so that student’s don’t have to go down all the way to UP even if they live up here. That’s an hour and a half commute and money for bus tickets which could be saved if the classes were up here. I'm sure that would attract more people to this campus. The pool at this campus is supposed to be for the students. WE, THE STUDENTS, PAY FEES FOR THE POOL EVERY SEMESTER, INSPITE OF THAT, MOST OF THE TIME THE POOL IS OCCUPIED BY PEOPLE WHO ARE NOT STUDENTS. I understand that they pay too but a pool that size is not enough for the students and middle school and elementary kids. It is unfair for the students we pay for the pool and don’t even get to use it a lot of times because there is not free lane. The students should have their separate pool..... Next, the laboratory equipments could use a lot of help. I took chemistry, physics and biology labs so far and too many times, the labs did not have proper equipments or ones that are broken, especially physics. It is outrageous. We are not getting the proper education we are paying for. It is unethical. I hope my feedback helps and is taken seriously. Thank You.

· BBC should be where the school invests for its future - the area and campus have way more potential than south campus.  the univ sucks bc it is a commuter school, build housing towers on BBC overlooking the bay. classes are far too easy - when you teach and test people like they're morons eventually they become just that.3 best things you could do for the school.  invest in north campus inc. new housing  and build on the bay you retards - the campus is on Biscayne Bay - take advantage of that. make the school harder to get into more challenging 2.students here are very stupid and uncultured - make the school more challenging all around. get a respectable football program or something else that ill give the school national attention if you continue to rely on South Florida Kids to fill classes you'll be in trouble.

· BBC needs a lot of work.  Especially in the student services area.  The cafeteria needs to be expanded with more options and open longer and there needs to be more food options else where on campus.  Also, if you are going to charge more for busses then you need to offer better services.  I'm not going to pay be trapped for an hour on a bus that smells like diapers with nothing to do and I can't even sleep because it's so uncomfortable.  

· Bathrooms are in disrepair and often dirty.  Chairs in classrooms are uncomfortable and not conducive to numerous left handed people often.  No dry erase markers ever remain in classrooms.  Floors are often dirty and covered in hair and bugs.  Stairs are too short and often feel I might fall forward on them.  Loose bricks in hallway floors pose threat to injury.  Why can't people fish off the shore of the Biscayne Bay campus?  Would prefer seeing more security when coming out of class at nights.  Entrance to school is completely unacceptable.  Little to no progress being made and workers gone by 630 most days.  Could we have a library drop box in Academic I or II?  Please add more Creative Writing classes.  It's a wonderful program and highly respected.  Open up the courses and hire more teachers.  Fund this department to draw in even more writers. Would you please restrict smoking within Academic I and II?  Would you please stop using reclaimed water at Biscayne Bay campus--I'd like to be able to drink water freely and safely.

· A lot of renovation and expansion is taking place at the University Park Campus, while Biscayne Bay seems to be overlooked. While the technology is certainly up to par, the facilities and overall look of the campus pales in comparison to UP. I believe that if we are to educate the future brand developers and image-makers of our society (i.e. Advertising, PR, Hospitality, and Tourism) we should provide these students with an environment with an image of its own a place appealing their sense of creativity.

· More opportunities should be offered for students to participate in research, such as summer internships, instead of year long projects. Organizations should make more efforts to include new students into their groups maybe through social events, etc. Biscayne Campus needs lots of improvement and more class offerings.

· It is imperative that more classes are offered in the Biscayne Bay campus.

· Improve selection of classes and day/times of classes at the Biscayne Bay campus.

· I would like to see FIU offer more classes at the Biscayne Campus. Also it is very frustrating driving to the South Campus. WE should have a VA and a Counselor available at least 3 days a week. 

· I wished the Biscayne Bay Campus would be more like UP - more vivid and interesting. but the BBC is probably not, due to its small size. It’s perfect though for the Hospitality School. Thanks for everything FIU.

· I wish there would be a larger class selection for the BBC.  It seems that the majority of classes are on the South Campus.

· I am very disappointed that there are few required courses of my major offered at the Biscayne Bay campus. It is a long commute to the south campus and a great inconvenience for me. Other than that I am satisfied with the school.

· Biscayne campus is so much different from university park in a negative way in all areas- bbc is alot of commuters' home campus.

· Biscayne Bay campus needs life, it needs events and people there and better lighting.  If a class online there should be an equal amount of sections for the class as lectures in both campuses.

·  As I mentioned before, I believe that the food service in Biscayne Bay is poor and expensive. Also, I believe that Graphic Design should have more importance because as of now, students can only take a course online.
Book Store

· The prices of books are ridiculous. I really feel that the publishing companies selling books to the FIU Bookstore are only interested in making money. How a book could cost 150-200 when it really does not cost that must to publish it? The prices of books MUST decrease soon or the students should boycott against buying them. 

· The book buy back is a rip-off. The School changes books every other semester and cost 20 to 40 dollars more but it’s the same as the previous year.  The Academic book cost is too high.  Moreover I have paid over 90 dollars for a book I never used and have been told at the end of the semester 4 months later that they can only give me 10 back or that they have changed books.  This is the most ridicules part of school as well as the raising cost of tuition.

· Lower the price of books....also...when students try to sell back their books, the amount we get in return is very little and unfair. Sure...we buy 100 plus books , but in return all we get is just 25 dollars?? At LEAST...GIVE students half the amount they originally paid...

· regarding book buy back - have online data base where students could check to see if the FIU book store is buying back your books, instead of driving 30 mins to school and waiting in line for 35 mins, just to be told that FIU book store is not buying back your book. this is not hard to do regarding pantherSoft system - It is terrible.  Everything you enter something in the class search for example, if makes you wait while processing What the hell is it processing? that is useless and annoying. It doesn't do anything except make you wait. Secondly, FIU posted on sis.fiu.edu website that you could print some tax form in pantherSoft, well you can't.
Broward Campus

· Obtaining a parking decal leaves something to be desired. The hours of operation for part-time students is not very convenient. And they should have the same student information available as everyone else, because I was registered and paid for school and yet the parking department claimed I was not a current student. It was eventually straightened out, but it took my time away from work to get this accomplished. If you’re going to have a Broward campus, then provide the necessary services at that campus.
Campus Environment

· One of the most frustrating issues at FIU is the parking as well as the incredible lines that there are for just about anything...from purchasing a meal to finding out the status of your financial aid etc. 

· It should always be cheaper to eat on campus than to eat off campus, which is not the case at FIU.  Also, there is no reason for the loud music in GC.  This is an educational institution, not an extension of the clubs on South Beach.

· I would like a place where I can just go and sit down and relax on a sofa of something.
· We need more places to study that are quiet. The library's quiet areas are not sufficient, there are only two floors which are considered quiet and those are the 6th and 7th.
· This campus is giving me an overall good experience with college. I just wish that the 1st floor bookstore had more lounging areas, because sometimes, it's impossible to find a seat.
· There should be more parking spaces, and a nice place to spend time during classes while being on Biscayne Bay campus such as the Starbucks area in the South Campus.
· the school is so trashy, make it more beautiful...
· The ladies restroom in the first floor of the Ziff education building is always unsanitary and not well kept.
· The engineering campus is very boring.
· The classrooms should be better taken care of and have enough space and chairs for the number of students involved in that class.
· The girl's bathrooms in ZEB are always disgusting.  There have been many times when I had to wait to use the restroom until I got home because every single stall was absolutely filthy.  They are rarely cleaned and re-stocked with toilet paper and napkins.  And when they are cleaned it seems whoever does it does not do a sufficient job.  Also, I have had many bad experiences with advisors.  They seem to be disconnected from the students and do not seem to care too much about our individual needs.  I have been misadvised and it almost cost me my graduation.  This is unacceptable to me.  I believe that academic advisors should help us in any way possible, especially new students who feel quite disoriented and alone when they start college.
· The Engineering and Computing building is completely falling apart.  The facilities are appalling, dangerous, gross, and completely unacceptable for an FIU College and facility. there is mold in the roofs, outside doors that have been wide open and broken for almost over a year, a serious security threat leading to reports of stolen computers and equipment,  there is garbage everywhere, the security can never be located during times of emergency, there are exposed structure members all underneath the building with dangerous metal and wiring and cables, everywhere.  These conditions are totally unacceptable for what is supposed to be a state of the art Research 1 Engineering college.  I totally believe that the conditions of this building and its appearance and dangerous conditions have seriously affected the enrollment in the college.  If I were visiting Universities in my decision making process to attend its program, and I came and saw the conditions of the Engineering and Computing building I would never select FIU as my choice.  
· the computer lab in the architecture building needs to be open MUCH MORE often... they say that it's because of staff shortage. well then tell them to hire people. I can’t believe the weekends are only open 4-5 hours...that is, when it does open sometimes the lab assistants don't show up because they couldn’t make it, so the lab remained closed without even a 24-hour notice. it is disgraceful considering we pay 100 each semester in lab feels...I cannot rely on it, and there are NOT enough plotters... 100 each student, each semester that’s more than enough money to fix these problems. the level of unprofessionalism is unbeleivable..we have complained so many times to the arch. dept. but they only bring up excuses and never fix anything. I really do hope you guys can do something about this.
· Make the campus friendlier - meaning to make students like being on campus - parks, buildings, animals, ponds, CLEANING, educating Students making a better place out of the campus - not the contrary-, smells inside buildings, HYGENE, Upgrading Classes elements, structure, and lighting.., put some life into campus attractiveness, UPGRADE THE LIBRARY comp labs spaces, silence rules
· Lighting needs to be improve, as well as security, computer technology needs up-dating, student services need major improvement and professor should be require to be more aware of their students than of research. I am graduating and I am glad I am getting out of here.
· I and many of my classmates are very cold while studying on campus. It is to the extent that we bring socks and extra sweaters and are still very, very cold, especially in the library. We would like a place to study that is not blasting with the air conditioner.
· I am very disappointed with the overall environment at UP Campus in FIU.  It seems that it is not an educational institution where people come to study and do research.  It rather seems like a party school where frat boys and sorority girls come to have fun and get whatever degree requires less effort from their part.  Have you walked across the GC building at lunch time???  It just makes me feel sick about FIU as an academic institution, I sometimes think I am in the mall during spring break.
· I am very disappointed with my experience at FIU. I thought it would be much better than what I have seen. I received a letter from FIU telling me that they would give me 500 every semester but it failed to explain that I had to take a minimum of 15 credits, which I was not taking, therefore I received nothing. To me, it is extremely disorganized. The website does not explain things as well as it should. The bathroom on the first floor of CP only has one stall with a working door and that toilet does not always flush. Also, as much as I feel that  who I described above should be penalized I know that FIU will not do a thing about it. Those are just some of the reasons why I have decided to transfer out of the school.
· Give the Art department more funding in order to make it more livable for Art majors. We are stuck in classrooms that resemble filthy concentration camps, while FIU claims to be an institution that supports the Arts. It only does so superficially, by displaying sculptures and building a big museum, but the future artists, the FIU Art majors have to put up with filthy, run-down, steel buildings that resemble shacks and outdated equipment. The world of art has changed since FIU brought in those dinosaurs they call Art classrooms, and FIU has been left behind in that department. I think the school of business has all it needs, it's time to share some of the funding with the artists.
· GC is disgusting, I hate the lack of windows, the amalgamation of different additions, all with different styles.  Classrooms must have windows, make learning associated with positive stimulation, not white walls, bad seats, and lackluster common areas.  Furthermore, new construction appears shoddy, as if it will not last for long.  Our university needs a sense of community, and I don't mean Greek- that's not an inclusive community, but exclusive, by its very nature.  Professors and their departments need to care more about students, be their advocates as they should be.  FIU needs to be personal, and non-intimidating, two things which it sorely lacks at present.  We are a huge university in an amazing city, we need to start acting like it.  I meet people who live 50 miles away from FIU that have never heard of it.  We need to make this a place that people want to come to, that attracts students, not one that students go to when there's nothing else better.  Oh, and do something about the Financial Aid department, they suck.
· FIU should have. Cleaner nicer bathrooms2. Fewer students who don't care about school.3. More lights around campus that make it look like a football stadium4. More Police. Oh man. More police.5. More places to study 6. A train system from parking garages so that students don't have to work too much. 7. More parking that is closer to school--yea I know figure it out.
· Currently, in my classroom there are too many students for the actual class. We have students sitting on chairs and no desks and during our midterm had one student sit on the floor. It's absurd and they have informed us there is no space to relocate the class. Which I feel is a bunch of BS. The classroom is crowded and a fire violation. If the fire marshal would be called, it would definitely look bad upon the school.
· Bathrooms in the second floor of GC should be left open at all times. I think the cafeteria has gotten a lot better this semester. The lights of the blue and gold garage should never be turned off. For people that leave campus late around 3 a.m. it feels very unsafe.
· My only complaint about FIU as a whole is the classrooms are not kept clean nor stocked with essentials.  As a gift, I've given all 4 of my professors’ pieces of chalk.  It was cute, but should have been unnecessary.
· Lighting in the parking garages... Quiet in the library...
· I personally would like it if there were more greenery on campus, in the space between GC, GL, and PC. Oh, and if that fountain were to work, that would be great.
· honestly, some of the class rooms have been very hot in then engineering center and uncomfortable to even sit in to learn.  Along with trying to park while the fair is here, is insane.
· FIU'S University Park Campus has an extremely ineffective and impractical sidewalk system.

· Clean the toilettes better and more advertisement to campus events. Some events do not get advertised on campus and students miss them because they do not know where to find the information.
· Classrooms and bathrooms on first floor in HLS building consistently dirty, even early in the morning.  Floors, desk table tops, overflowing garbage cans, dirty bathrooms, etc.  Are there no janitorial services that work overnight???  
· Buildings need to be cleaner.
· Bathrooms are always filthy.
Campus Food

· The food needs to be more diverse
· Take out disgusting Burger King from the food court and put back the healthy wrap bistro.  I can't understand why you want to kill your students an artery at a time.
· There is NO kosher food on campus, you cant even get anything in the school store that is ready to eat other than a candy bar, you know you can sell energy bars that are kosher or even pretzels. I have to leave campus just to get some pretzels to hold me over after a long day of classes.
· The north campus is disgusting. I don't understand why all the money goes to the South campus. The cafeteria over there is very big, and the variety if excellent. While the cafeteria in the North campus is DISGUSTING... I don't eat here because I can't even go in the dirty cafeteria. There's like 4 restaurants to choose from. And the people working there rarely even wear hats. How can I eat food there??? yucky.
· The format for the meal plan has been very disappointing.  I felt very ripped off when I realized how much I was paying for my flex 14 and how little a discount I was getting.  I was even more disappointed when I found out that I could only go down to a flex 10 and I could not cancel after the first semester.  I speak for my self and many other students I have discussed this with.  We feel that this policy takes advantage of Freshmen who do not realize what they are getting into and does not reflect a attitude that puts the students first which I have seen from the cafeteria staff in the fresh food company
· The food is not affordable or convenient on campus. The Subway is not good or affordable, The Pollo Tropical is less than mediocre. The all you can eat cafeteria is not affordable enough to have a meal there on a daily basis on a student budget. The parking situation is out of hand. Waiting in Lines to get a parking spot should not have to be an issue. People should not be allowed to bring food into classrooms and they definitely should not have the option to eat in class, it's distracting to the people around them. People should not be allowed to walk into class late or leave early. the coming and going is distracting to the lecture process.  
· Please improve the fresh food company on the university park campus. The food is always unsatisfactory or ok at best and the graham center needs to hold more events i.e. the relief from studying or a little party or social gathering. And the meetings for sga soc panther rage and all other major clubs should be placed not only in gc but also around campus especially in the housing area. Thank You
· Please, we need more attention in the Engineering campus. The cafeteria closes early, has few selection of food items, the vending machines are always broken, there aren't ATM machines, and the cafeteria doesn't accept credit cards the copy machines are few. We need a small bookstore at least to buy Engineering paper which is required in all of our homework’s. The McDonalds and other businesses are making all the money when the students could be spending the money in a business inside campus. After the hurricane our campus is still in bad shape. In general I feel that the Engineering Campus has been forgotten and it seems to be a different university in comparison to the university park main campus when we are only a mile away. Please do something it is depressing.
· it would be nice if there was healthy food in gc. for the past year I was unable to buy once piece of fruit in gc. if I want fruit I have to walk all the way across campus close to the dorms. but if I want candy there is one in every vending machine around every corner.....keep the candy,,,,,get some fruit
· I would like to see more options for food in the GC.I would like to see social events that are gear to networking with people. The Physics Department needs to have a tutoring center like the Math Department.
· I would eat on campus more if there were more choices.  The GC is always very crowded noisy.  I don't like having to go in there for anything. The bureaucracy at FIU is ridiculous.  It could take you all day to try to find something out from one of the offices in PC, and they never return calls, and they barely know what is going on.
· I felt like I need it to feel out this survey just to have the opportunity to say that all my questions were answered based on the Eng. Center Campus.  I would like to have a place on campus to eat that has a  menu and that is open at lunch time... Since we do not have a place to eat only sandwich already made most of us are bringing food from home, however the microwave is so dirty that it just kill your appetite to think that you have to put you food in there.  Especially when you see cockroaches.  Sometimes I feel like bringing some Detergent and paper towels and clean it myself. Please help us with this..  UP has a lot of choices when it comes to food.....Do not forget about us..  
· I became very ill with a severe case of strep throat. While I was in the dorms I tried numerous times to get in touch with the Student Wellness Center faculty. The line was always busy and I never received any of the care promised by the university. I’m an on campus student without a car, I relied fully on the campus for my needs. Also I signed up for a meal plan, The food at Fresh Food Cafe is horrible. I’ve even seen a roach crawling around the food at one point. It’s at the point that I can't stomach too much of it at a time. Besides these two points FIU is a very nice school.
· Food Selection on campus is limited - weekends and post food selection poor.  Since the smoothie sandwich shop closed soon to be occupied by Burger King there is no longer a low cost meal alternative other than sandwiches from Coffee Shop - still pricey for what it is. Please bring back a place where healthy, reasonable snack meal can be had for under 2.45.
· Offer more variety VEGETARIAN options on campus. On this survey for the section about witnessing teacher’s staff fellow students making derogatory comments, include a listing for when one of the above insults a student's basic intelligence. Do a better job of avoiding scheduling midterms and finals on major Jewish holidays.
· Please improve the engineering campus' food situation. Make it easier for a student to get involved in on campus research with professors. Thank you for the pool table in the panther pit.
· More variety of places to eat and making food more affordable.
· more food choices on the school grounds and make it cheaper
· Fresh Food is way too expensive and the quality of food has gone down this semester..  Wish more students had school spirit.
· Better food and service could be provided at the fresh foods on campus.  It is often open late, bad attitude coming from clerks, undercooked food fish and chicken in particular Long waits on the telephone is a hassle.
Campus Life

· Tell Our A.D. "ATHLETICS director' to organize one spring game for our football team to be held at 6 or 7pm on a Thursday. With a tailgate and possibly a band performance. For School SPIRIT...
· There us hardly a sense of pride at school. People walk around representing other institutions prouder than the one they're getting a degree from. I think things should be done more to encourage spirit. I know it’s a challenge, but I don't lack faith in our organizations.
· The food on Biscayne Bay Campus should have more variety.-There should be more events like those hosted on UPark-movies,comedy,spirit clubs hosted on BBay Campus.-Club meetings ex PRSSA should have an early meeting before 2pm for students who cannot come to the 9pm meeting.
· The feel of college is lacking in that campus life is very immature as FIU is very much a commuter college. I plan on studying film which is not offered at FIU so I plan on leaving to achieve my goals in education. The courses are also bland and at times not challenging. The campus food prices are also ridiculous and selection is horrible unless one is willing to spend 7 plus dollars on dinner at the fresh food company.
· The College of Engineering is isolated from the activities taking place in the main campus.  When it comes to academics, not enough classes are offered, especially in the afternoons past  for those students that work full time and are trying to get ahead in life by also attending school.  
· Please consider having events that would coincide with the schedules of people who are at the campus at that time. What I mean is, don’t hold an event if you are aware that out of 15,000 students only 27 will attend. It is not only a waste of money, but a waste of time.
· Overall, FIU is a good university. My only compliant is the fact there is barely any school spirit. I do realize that the school tries its best to promote special events and games but there isn’t a sense of pride among the student body partly because we are a commuter school. We as a school have to try to shed that bad self image and try harder to be like a more traditional university. I know that as the school ages, this will likely to occur. until then... we need to try harder. My second complaint is the school's website. There has to be something done to it. It is way too busy and difficult to navigate. There things that repeat all over the front page. FIU needs to realize that students who are searching for a university will often judge the university by its webpage. If they see that it is hard to understand and cluttered, they get a bad impression. By simplifying it and putting more pictures of the university and events, student around the country can get a better feel of how FIU is. IVY LEAGUE UNIVERSITY WEBSITES ARE NICE.
· Many of the social organizations on campus appear to be entirely too private. Student Government and Greek Society are great for full-time students who live on or relatively close to campus.  However, students who must juggle classes as well as a full-time work schedule are rarely able to dedicate themselves to the number of responsibilities that come with involvement in such organizations.  There should be more groups and activities geared toward these students who often feel isolated from the FIU community.  Football games, for example, would be a great social event for all students.  Individuals involved in promoting this event should search for ways to make football games more appealing to students. In many other schools, football games are surrounded with an overwhelming sense of pride and tradition.  Every student feels that it is his or her responsibility to participate and show support for the team.  I've noticed a lack of this type of enthusiasm in many different areas at FIU.
· Make school more comfortable for ALL students --not just the ones with nice cars and expensive clothing. The events in school are mostly popularity contests e.g. race for student president...Make them more welcoming to students that are not in school for popularity or students that are shy. Offer more diverse classes...Offer more degrees...We are a public university and we don't offer degrees in game development...Miami Dade does however... Give students their money's worth. Hire staff in administration offices that are nice. They deal with people everyday. Don't spam my mail anymore. I could write forever on the flaws of FIU.
· I understand that FIU serves a considerable amount of students of Hispanic background and that FIU is located in Miami, but sometimes I feel that there is too little acknowledgement or consideration for students of non-Hispanic backgrounds.  Almost every type of music I hear at FIU, especially in GC, is in Spanish.  I think that FIU should focus on being a school that promote activities that are welcoming to EVERYONE, not just the majority.
· I feel it is very difficult to meet new people on campus. There aren't very many organizations that cater to my interests, and the ones that do meet at inconvenient times of the day. I don't feel FIU is a welcoming community. The staff members are rude and sometimes disrespectful. Professors aren't available most of the time, and when they are, they try to finish the meeting too fast. I don't feel like I can approach them with a problem if need be. They are not very open to interaction with students. It is very hard to cope with the idea of going to a school with so many people and feel so isolated in it. However, FIU is very well recognized in Hospitality management, my major, and that is the only reason that I stay here. With that said, I wouldn't recommend it to many people.
· I feel as if there needs to be more space for non-sorority non fraternity people can hang out the gc building is taken and the library is nice but there needs to be another place for more students to hang out .....I tried going to meetings to join club and at times they weren’t as welcoming as I thought they would be not really interested anymore in any campus involvements the only thing I look forward to is baseball games
· I am an older student returning part-time for an advanced degree.  I appreciate the scheduling of classes in the evening since I work full time as well. It is hard for students like me to feel a part of the University. It would be nice to have some forum for older students to get together and interact.  Of course, we are always to busy to attend.  
· I am a first year student at FIU and so far my experience has been great. Most of my professors know a great amount on the subject they are teaching and have excellent teaching methods. Both campuses are very nice, especially the south campus, and I am excited about the new Marine Biology    building at the North Campus and the upcoming gym and cafeteria. However, I feel not enough students have school pride. I have attended football games and they were very fun, though I wish the attendance was larger. It is great that the MTV Campus Invasion tour is going to FIU in April and I think more similar events should be held to raise school pride.
· FIU feels like high school with all the little groups. It makes me feel really left out and less like an adult. The program for broadcast journalism needs a lot of work. I have only had real reporter experience in my last two classes and everything else has been print. It definitely need restructuring.
· 1. I suggest that FIU creates a place on campus where ALL the events be advertised. I think the board in AC I would be appropriate. The same thing should be done in the dorm. This way, anyone who is interested to go to events can go and find all about it in one place and be sure he/she is not missing anything.2. I suggest a better description of the rooms layouts both in words and with pictures online as well as in the school's booklet. 3. I suggest in a reduction in prices for the food offered in the cafeteria or more, less expensive options. As an example, I think the price for pizza is outrageous compared to the quality.4. I suggest more entertaining events on campus during the afternoons i.e. movies, concerts, fairs. We have so much space on campus that we can take advantage of, but we do not.5. I suggest more benches on campus and more places for quiet study and homework. Not just armchairs but also tables and chairs. Except the library that is sometimes noisy and uncomfortable, getting on a computer is a struggle and the staff is not very helpful, there are no other good study places. 6. I suggest that the rooms in the dorms be well cleaned before assigning them to another new student. As an example, there is hair and dirt on everyone's floor under the transparent wax. We cannot scrub it off, and it is very uncomfortable and frustrating. These suggestions are well thought of, and I hope they will be taken into consideration. I like being a student at FIU, and I would love to take advantage of all the benefits it has to offer on the South campus. For personal reasons I am not able to live on the University Park campus where I think students have many more advantages, for example events, e much better gym, nicer and cleaner buildings. Please give us more reasons to feel proud than left out and ignored on this campus, or offer us better, cheaper rates for the rooms.
· Please bring back a dedicated game room for the students, instead of cramming arcade machines into the TV room in front of Gracie’s.
· I would like to know if there is any gay/lesbian groups on campus
· I am a transfer student from Michigan and I am only taking one class at the moment.  I feel very disconnected from campus life as I am only there one day a week for three hours.  
· FIU needs to make a bigger effort to make sure that white students on campus do not feel discriminated against. Also there needs to be a bigger show of support for GLBT students on campus.
· FIU needs to do more to reach out to the cultural community outside of its gates. I find the university to be culturally lacking. There are hardly any amenities and activities for graduate students. It's quite pathetic.
· Fraternities and sororities in this school are outrageous as well as some of the students in them. I don’t speak for all of them, but I believe a negative mentality has been brought upon them with their Greek letters.
 Class Availability

· When trying to register for class panther soft works fine but I am amazed by how fast classes are no longer available by the time I can register. Most of the good hours for classes are taken away by the Honors College Students. 

· There should be more diversity classes and make it a core requirement to have one, not just for some majors.

· There are not enough classes being offered for the Art History program. Please increase funding to allow for more classes. 

· The textbooks are WAY TOO EXPENSIVE.  More classes need to be offered for freshmen and sophomores because the classes get filled too quickly and students don't have a chance to take the classes that they need.

· The only request that I find in FIU is that difficulty that I have finding night time or online classes for my major. I would like to see more variety in the types of classes being offered to students to do in fact work full time. 

· The class schedules are hardly offered in the evening and hardly any classes offered once a week.

· Overall, my experience at FIU has not been entirely positive.  The class sizes are too big... my smallest class has about 50 students.  I feel like a number because I have to put my panther ID on everything.  Anytime I've had an issue to be resolved, every student services department sends me to a different department, and again to a different department, all the way around campus until I am referred back to the original place I went.  This has happened several times.  I also think that the lines are too long, especially at the Registrar's Office.  There should  be more people working there.  A lot of the time, when I call a student services office, nobody will answer the phone and I will get a message saying that I am calling out of business hours, when it is actually during business hours.  I expected a lot more out of FIU, but was so disappointed that I am transferring to a different school.

· Overall, I am satisfied with my experience at FIU nevertheless there are a few points that I would like to comment on-There are not enough classes or variety of them to take during the summer.-The majority of my classmates have a very low GPA, which tells me admissions is accepting whomever. That is disappointing to me as an FIU student.-There is not enough housing parking, especially now that a new residential hall is being built.-The Public Safety Department is under staff. Therefore, they do not respond to emergencies on time.-The shuttle bus to BB Campus is very expensive new rate.-The library's AC is set to be really cold. Most of the times, it is uncomfortable to be there.-To much attention is being given to Fraternities and Sororities, leaving out other clubs and organizations that also provide excellent opportunities to FIU students. Thanks
· More emphasis should be enforced on the scheduling of classes. There should be more professors or at least more classes offered at different times to accommodate to the students needs. Furthermore, with the amount of money FIU makes there should be no need to restrict faculty or students from printing necessary materials because the school must save money. Where is all the money going?????

· It would help if the college remembers that lots of students have to work. Adding a much more diverse range of classes for Transferred students would really be appreciated. Please also consider having ONE day classes so students might be able to take more classes during the week and thereby, graduate faster.

· It is unfair that the students such as myself, is forced to attend classes on the University Classes due to little if not any classes being available on the Biscayne Bay Campus for Criminal Justice and Public Administration majors. The classes need to be distributed evenly in order to accommodate the students who live North. It is also difficult to speak with an advisor on the Biscayne Campus. 

· I think the school should also keep adult students in mind.  Class’s schedules and administrative hours are not at all flexible.  Any administrative requests, be it seeing an advisor, paying for classes, correct errors that school made, etc., are such an ordeal.  The school does not need to cater to everything, just an alternative options for adult students.

· I have a huge problem finding non-hybrid courses that are offered during the evening beginning with the time of 625pm. I am trying my best to remain a F.I.U. student, however if this continues, I will be force to attend another university for the remaining of my school period.

· I believe that it is important to offer more classes to students 50% of the classes I wanted to take were unavailable I was also interested in starting an organization, but the office of Student Organization Council was ALWAYS closed and never answered my messages.

· I am not happy with the fact that not all classes are offered in the University Park Campus. It is very unfair or inconvenient that one class is offered at University Park one semester and at Biscayne Bay another semester example Biology Classes. The commute is very far and time consuming for those who work even if taking the bus which is a 1 hour commute to and from. Parking is also a big issue at FIU. Instead of building a new art museum perhaps they should consider a new garage.

· I’ve noticed that a couple of essential classes that are in the last round of classes that a senior needs are only offered either in fall or in the spring, why cant they be offered every semester? for example say I need strategic mngt, business law, and int'l business to graduate, but strategic mngt is offered in the fall, and int'l business only in the spring, and law both semesters. this would mean I would have to go to school an entire semester extra to get my diploma, this become complicated if the student has a job waiting for them or in my case financial aid wont cover me if I’m not taking a full load, when I technically could've just finished in the fall if all the classes were offered every semester.

· I have a suggestion regarding the seats in many of the classrooms at University Park campus. I noticed in some classrooms there are no left-handed desks. Being a lefty, it is difficult as well as uncomfortable to sit in a right-handed chair. While in other classrooms there are few left-handed chairs. Is it possible for more left-handed chairs to be added, please? Thank you. 

· How are you planning on giving excellence service to students, when you don't have a variety of time for classes. Classes ought to be available throughout the week...including Saturdays and Sundays however, you don't offer that. Your weekend classes are very restricted and don't satisfy my needs. More classes should have available on the weekends. Most students work a full-time job, and it's difficult for us to get to a class during the night when you have to deal with traffic and other issues. In general, I can't complaint about your personnel or the kind of services you provide to the public students, but mostly your main problem is the schedule of classes, you DO NOT provide many choices to students, YOU DO NOT MEET STUDENTS REQUIREMENTS OR NEEDS. You need to provide more classes on the weekends make all classes available on the weekends, otherwise, might as well close on the weekends. OVERALL, it's not been a good experience at FIU.

· FIU needs to offer a wider variety and more classes on weekends and weeknights for students who study part-time and have to work full-time.  Not all of the core curriculum classes are flexible like this, unfortunately, so I can't even imagine what the flexibility will be for my required classes for my degree.  I can't pay for online classes, which is usually FIU's answer to that question.  It's much too expensive.  Also, I'd rather be in a live, class setting.  It's a much better learning experience.

· FIU needs to facilitate those that can only attend evening classes.  When you inquire about the program Travel and Tourism Management they advise you that there are evening classes, but the truth is they are far and few between.  Online classes should be offered for students in S. FL not only St. Pete.

· FIU does not offer enough classes in the evening.  For students like myself who work full time it is almost impossible to graduate in a timely matter because of this.  It is always a hassle attempting to register because of this.  Many classes are offered during the day between 9am and 4pm, again this is a problem for students that work Monday through Friday full time and who are also full time students.  It would be nice to see the same ratio of classes for the evening that there are during the day.

· Change the way we pick classes or add more of them. I waited 2 years for 1 class, because it was only offered in fall, and every time it was my appointment date, the classes were full. I had to take the class at another school as a transient student and that’s not fair.

· The number of daytime classes available for the I.T. Elective areas of concentration are sorely lacking.  At present, there are NO daytime classes’ offered.2. Not only that, but the two UNIX classes (COP 3344, COP 4343) offered in the evening are taught by the same professor.  The professor's accent is so thick it is practically unintelligible.3. The course catalog does not list when the computer classes are offered, so it is very hard to plan your future semesters' class selections.4. The semesters when math stat classes are offered is incorrect in the catalog.

· Not enough classes available during the afternoon & evening and students who work full time are forced to take online classes which are more expensive and not necessarily conducive to a better learning experience.2.  Library cafe schedule is not accommodating to people that have to study very late or very early because they have to work during business hours.3.  Obtain conflicting information when calling major departments such as financial aid, registration, etc.  One person tells you one thing and the other tell you something different.    

· Please we need more classes at night for criminal justice. Thank you
· Please take into consideration that certain students need to work during the day and please try to offer core classes at night.

· need to offer more classes at the north campus and bigger cafeteria.

· More labs hours for some classes should be offered.

· More classes should be offered for people who work during the daytime.

· More classes

· I think the lab and the wood shop for the architectural students should be available for more hours, especially around midterms and finals.

· I think that some of the journalism's courses should be offer every semester and need more classes with different time periods more often Need more  JOU courses in the morning instead of the afternoon or evening.

· I am sure I am in the minority, but it would be great to see classes that are offered twice a week during the spring and fall. I am on my fourth semester and the availability of this has occurred for two classes.

· Grad class student teacher ratio should be  NOT  ...With such a ridiculous class size, how can one expect to really experience graduate school as it should be...different from undergrad.

· Get teachers that speak better English.. Have more classes available, you guys only offered like one time for chem. 1045 this past year, and I couldn’t take it because of the bad availability of the class..

· FIU needs to offer more classes during the evening and online.

· FIU needs less students per classroom

Customer Service

· Yes, I do. I'm happy to have this opportunity to bring to your attention what I consider to be a real problem on this campus. Customer service is seriously lacking. It is poor especially in the registrar’s office and financial aid office. The general attitude that your employees carry is one of indifference and sometimes they seem annoyed to help students. The fact that emails and phone calls do not get returned is unfortunate and reflects poorly on this school's level or professionalism. My feeling is that if one does not like to help others one shouldn't be in a service oriented job. It's just that simple. On the other hand you should be proud of people like a person from the housing department. She responds to students in a timely fashion and usually does it with cheer. She is the complete antithesis of some one from the registrar’s office who radiates with indifference and lacks the common courtesy to return consecutive phone calls and emails. All in all, customer service is an issue that needs to be addressed because it leaves a bad taste in the mouths of students who otherwise would be proud to be golden panthers. Thanks for listening.
· Within in the last three years FIU decided to revamp its core requirements.  Students that had already taken the required courses were required to retake unnecessary courses without being grandfathered in.  3 courses of mine were completed shaved off and were a complete waste of time. and money.  FIU should have found a way to be more flexible with students who had already been in the program and were well established.  FIU needs to learn that the student is a customer and can easily take his business somewhere else, which I have elected to do next yr. thanks for your time.
· This survey does not address most of the real important issues I have with the university. I consider myself a customer as I am paying for a service and FIU's service is horrible. Every time you call you get transferred a million times and on one can help you. You can’t talk to an advisor on the phone, when you get advised online you have to wait 4 hours and when you call to complain the jerk that answers the phone says that there are a lot of people with the same problem. That is not acceptable, I am in customer service and if I treated my clients the way the people at the university treat the students I would have been out of a job a long time ago. I was re-admitted to the university more than 3 years ago under academic salvage and to this date my GPA has not been corrected. These so called hybrid classes are a legal way of the university extorting more money out of students. Hybrid classes are offered during times when working people need to attend class. If I had the means I would not be at FIU I think it is horrible and should be closed down.
· Staff members should be reminded that they are here to help FIU students and not to be burdened with their questions or concerns.  My experience at FIU has been overall good with my professors, but the attitude of the staff members in many departments was really unpleasant many times.
· Please do better with the customer service skills of the people that FIU hire. Remember that they are there to serve the customer, NOT the other way around. I am disgusted with the amount of time I have to wait to be recognized while the employee finishes what they are doing and ignores me.
· My biggest complaint with FIU is the fact that when I go to campus at night the service offices are closed because of their office hours, which is fine. But due to the fact that I work full-time, I try to call them during the day and NEVER get through. Either I have to wait literally an hour on the phone for someone to answer, or it's just busy and I don't even get placed on hold. Also, the RARE times that I get through which I can count with one hand, my particular questions get directed to another office which claims that the first office was wrong and should have handled my call or I get someone on the phone who doesn't know what they're talking about. That is really frustrated and I know  that all of the people that I know from FIU have the same frustrations I do.
· I would only recommend FIU to a prospective student because of its economical tuition.  Otherwise, FIU has nothing much more to offer me after I graduate.  Excluding a majority of the staff and administration in the college of education, most of the staff is rude and not helpful.  I will be obtaining my master's from either NOVA or Barry but I refuse to return to FIU.
· I have not had a good experience with FIU. I think the cashier’s office, registrar’s office and financial aid office need to hire competent individuals.  Every time I call or send an email, I either get no response, or even if I do I get an answer it is not to my satisfaction. They give you the run around. No one can ever give you a straight answer. I am always being referred elsewhere.  When you call, you are put on hold for an hour. I am not exaggerating. I will never recommend anyone to go to fiu. I thought fiu was a good school and that is why I chose FIU to continue my education, but all those good thoughts have changed into bad ones.  I would have rather went to a tech vocational school if I had known I was going to spend thousands of dollars on classes.  At least I know while attend a vocational school they concentrate on their students individually and help them to get job placements. FIU was a waste of my time, effort and especially money.  
· I have attended two other state universities before attending FIU. FIU demonstrates by far the least efficient, most apathetic administrative environment I have ever seen. The financial system in Panther Soft is a nightmare to navigate or obtain simple information. I often see staff ranging from custodial to professional levels either sleeping, socializing, or ignoring their tasks and or students needing assistance. The level of accountability must be very low here, because almost every non-academic FIU employee I have dealt with has had a bad or indifferent attitude and seem incapable or unwilling to do their job in a helpful or professional manner. There is no sense of pride at Further graduate school faculty, dept. secretaries, library staff, and UTS people are almost always pleasant and helpful.
· For the most part I enjoy my college experience but some changes could be made. Firstly, the offices on campus financial aid, housing, ATHLETICS office, ect should communicate with one another. I am not aware how the system is set up but I can make a good guess that they are not interconnected. Another thing is parking and I think it is self-explanatory that there is not enough for the amount of students. Lastly, there needs to be more housing on campus.  I know that there is new construction of another building but with a growing population it is necessary to continue with more construction.
· Financial Aid, Registrars, Records, Undergraduate Advising, and Cashiers are all poorly run managed. They offer very bad customer service in many ways. For one, you have to wait on an average of 30 min. just to talk to someone. Secondly, to request a given to student transcript it takes 5 days minimum for a lazy, rude, and young employee just to print out and give it to you... Thirdly, the way FIU staff handles a problem is by pushing you aside and letting someone else deal with it. Every time I have had an issue with transcripts, grades, courses, advising, etc. I have never received good service or any help over the phone they never pick up, and if they do they transfer you to someone who transfers you back to the original person like a chain, so you are always forced to talk to them in person. However, I am use to having to talk to multiple people and argue all the time to get something small done after 2 years of dealing with the horrible service. I am transferring to the University of Miami where one employee in the Admissions office shows more concern for a PERSPECTIVE student than all FIU employees show for a current student. Solution to this problem? Fire the horrible lazy staff.
· During Freshman Orientation, I was advised me on my class schedule. She was very rude and made me feel like I was inferior to her when I asked her a question. I did not expect to feel like I was stupid when I asked an advisor a question. I believe that she should be informed that as freshmen, students do not know everything about the campus and how registering for classes work. I believe that she should have a little more patience with students.
· I hope the school makes their employees more friendly and accessible from their offices to their instructors. Thank You
Communication
Disability

· I think that what FIU has been doing with scholarship recipients is horrible. My cousin, who is a disability student, has had her scholarships revoked because she takes less than 15 credits per semester (even though she has a signed paper saying she can take less because of disability.) I know that there are several people who are being treated extremely unfairly. I myself went in to appeal my scholarships with the VP of Student Services only to be accused of criminal activity and be threatened. I really think that the VP of Student Services is in need of learning some manners and people skills. My friends who work at the Cashiers' Office and Financial Aid office have told me that she is the same way with her employees. And that is no way to operate.
· Need more interpreters and note takers for deaf students Disability Resource Center
· Disability Services must get better. My three yrs. experience with that department have been disappointing my grades have suffered due to the insufficient service form this department.
· Both University Park and Biscayne Bay need more handicap parking. I would also suggest some sort of tram to drive around the University Park campus for disabled students.

Graduate Office

· The people in the graduate office are not helpful at all.
Graham Center

· The Graham Center can sometimes seem overbearing and crowded. It is difficult to have a quiet place to eat and read.  Are there more places like this that can be implemented into campus for those of us who do not like to use our lunch hours to socialize?
General Positive

· The school is great. I feel really satisfied to have attended FIU. I would have not changed it for any other.
· This is my first semester in FIU and so far I have had a great experience. I am very happy to attend FIU!
· Overall, I am completely satisfied with my learning experience here at FIU. This institution has afforded me the opportunity to obtain a Bachelor Degree in Education and to interact with students from various cultural backgrounds.  For that, I am ever so grateful.
· over all I have love my experience here at FIU.  I would just work on the job descriptions of staff in Fin. Aid, Registrars, Cashiers because my only bad experience was in those offices which happen to be some of the most integral parts of the overall flow of the university.  I have love my time on and off campus, but I especially enjoyed the people and events I was apart of when I lived on campus.  
· I was very pleasantly surprised with the new email system implementation - what a difference.  I have gone from never wanting to access it or should I say never being able to access it to using it all of the time.  More study space, parking, police presence, and food venues are desperately needed.  Information during the last hurricane season was very hard to come by - the emergency number was worthless.   
· I think my experience in the College of Education was EXCEPTIONAL.. Excellent teachers and staff... However, my underclass credits were not wonderful. I encountered teachers and staff members who were quite inadequate in their field of study. In the end, I am very happy to be a member of the College of Education, and can not wait to begin my master’s credits there.
· I think Chemistry was difficult to attend in North Campus, and I should have the option of either campus. It is difficult to pay Panther Express bus three times a week. The food is very expensive and hopefully the opening of Burger King will help out in the wallet. I feel most of the professors are very smart but seem cold to the student. The departments are fun to do work-study in and to get information, very friendly to the student. Financial Aid is surprisingly welcoming to questions and problems making me feel helped at all times. The students in the clubs are exciting and I love the school spirit.  
· I really love going to school at FIU.  To be honest, most of my high school teachers had encouraged me to, and I had mostly expected to, go to school elsewhere.  But as it turned out, I couldn't really afford it.  I really wasn't expecting much but my view of the school has really changed.  The great majority of professors in my majors are really knowledgeable and effective communicators.  I only wish the departments received more funding so they could hire more teachers and offer a greater variety of courses.
· I have loved my experience at FIU since the day I began attending.  The professors are great.  They have an abundance of knowledge on the subjects they are teaching.  Several of my accounting professors have even worked on the FASB, a great accomplishment.  I feel that I am getting the best quality education I could possibly receive.  I love my university, FIU..
· During the first couple of years that I attended college I had attended Florida Atlantic University.  In Fall of 2005 I transferred over to Florida International University and had changed my major.  I can't even begin to describe how impressed I am with FIU.  I like the faculty, the students, and how beautiful the University Park campus is. My advisor is amazing.  She has truly been an outstanding help to me thus far in my major.  Overall, I am extremely pleased with FIU.
· Overall, I enjoy FIU.  I love the diversity and the chance to meet all different kinds of people.
· Overall, I do like attending FIU. In terms of diversity, it is one of the most unique universities throughout the country.
· Overall I enjoy the experience at FIU. Currently two of my children participate in the programs offered at FIU to middle and High school students.
· In general, my study experience in FIU is great.
· I truly enjoy FIU.
· I returned to school after working for over 30 years as an environmental engineer.  But I always had a passion for history. Now that I am beginning my second life I want to fulfill this passion.  FIU has given me the opportunity to do it.
· I really like it here at FIU at the UP campus I haven't been to the other campuses. Sometimes I wish that the faculty had less adjunct processors, because it is difficult to locate them if I need to speak with them.
· I really hope that the data that you all collect benefits the students in some way.  I believe F.I.U is a great school, but there is always room for improvement    
· I love FIU...they need more housing space...and more people at the football games.
· I Love FIU..........
· I love FIU
· I have mostly had a wonderful experience with FEEDS.  I also thought that the transfer orientation I attended was informative, but too long.
· I feel F.I.U to be a great school as long as everybody would take advantage of the many opportunities given on campus.  I have not had a chance because this semester I am taking a full load of 18 credits.  But I want to be involved in the future.
· I feel absolutely safe and happy on campus, I believe that F.I.U is an amazing university to attend.
· I am extremely happy with my decision of attending FIU. I feel it is a great school that offers me nothing but the best. Great job to all the staff and everyone else that is working hard and making an effort to keeping the school at such good standards.
· I am a transfer student and this is my first semester at FIU.  I hope my experience at FIU will be a memorable one.
· I absolutely LOVE FIU... Thank you very much.
· I've really enjoyed my experiences so far at FIU, and am very impressed compared to the other universities that I have attended. I feel that transferring to FIU was the best decision that I ever made for my college education.
· I've had an excellent experience at FIU so far.
· Go Panthers.
· Florida International University has the potential to become the overall top university in the country.....
· FIU was not my first choice and it needs improvements, I love the grounds, keep them green, and keep the trees.  I love the outdoor seating, maybe do some more all over campus, but overall FIU has been good to me, thank you.
· FIU is an outstanding place to learn, and the money that we have paid worth it
· FIU is an awesome University.
· FIU has great professor that go above and beyond.
· FIU has been a pleasant experience thus far.
· F.I.U. has taught me many things over the past year that goes beyond the classroom.  I am very proud to be a Golden Panther.  
· Everything is fine at FIU.
International Students

· They should offer more opportunities to INTERNATIONAL STUDENTS...
· Yes I do, the name of the university is Florida INTERNATIONAL University, and I don’t think what actions you make to honor that name. International Students mean nothing to the school even when we pay more tuition and we are a big quantity of people. You should do more things, respect us more and understand our legal situation in the country.
· The International student office at FIU is most unhelpful and does not represent international students in any way.  They don't help students find solutions to problems, provide useful information to students.  It seems as though their sole purpose is to threaten students about being deported and in violation of their F1 status
· Stop raising the fees... I am an international student and it is becoming increasingly difficult to afford the fees you all attach to education. Also if u claim to be an international school u should offer more scholarship opportunities to the international students u admit instead of the pittance of 3000 compared to the fees of 10,000 a semester
· ISSS and Hospitality Management office change policies all the time, but they do not inform students. Especially when international students apply for CPT we always have problems about the unclear procedures, policies and obviously ISSS and HM office do not work with each other well, whenever we have problems they always say ask HM office or ISSS. I hope they can at least show us all the procedure and policies whenever they make changes. Otherwise it is really difficult and time consuming for students to apply for CPT. Thank you.
· Firstly I would like to say I am a very huge FIU fan. I have undying Panther Pride and I will stay that way to the grave. However, as an International student I believe that in the recruitment system there is a quality of misleading that goes on which I think is very unfair. I had the impression that when I came to FIU there would be a great deal of opportunities for scholarships and jobs. This has not been so. I have found it very hard to find scholarships which I can apply for and it saddens me greatly because it puts many International students in positions where they are not able to afford the exorbitant tuition and as a result have to return home. I think that as Florida INTERNATIONAL University we should cater a little more to the International students because we do suffer greatly under the weight of tuition. Thank you for the opportunity to be part of this survey and I wish you all the best.
· I'm an International Exchange student and after living on campus I think more activities should be planned for the weekend as there's nothing to do and we don't have any kind of transportation.
Miscellaneous

· The staff at the Cashier's Office and Office of The Registrar can be very unhelpful and unprofessional. On more than one incident they have both been unable to answer questions and don't seem to care on finding an answer to it.
· There is a need for a support group for Students who are mothers.
· You should take Visa for online payments. Not everybody has AMEX.
· You should have questions for graduate assistants.
· you forgot in insults part about political affiliation and/or views
· Yes. The Dean of my College is not student centered.
· Why did this survey ask if I was of Cuban descent? What difference does it make?
· This school is disappointing
· There is far too much red tape associated with the school as well as how the programs are run. The M.I.B. program for one lacks organization and structure.
· There aren't enough parking spaces. I think FIU should be stricter on admission requirements with students coming from high school.
· The web online classes are a rip off.
· The University Park campus is so confusing.. I get lost all the time... I think they should put all the criminal Justice courses at the Biscayne Bay campus... It would be nice if they offered more classes online or by mail...
· The soccer field near 8th street should be open on week end.
· The financial aid office needs some serious care changes. The computers in the first floor of the library are not functioning and old. FIU does not have a wide variety of majors.
· Students with children should be given special consideration that is honored school-wide.
· Start spending money on lab equipment that is up to date and have plenty instruments available for the amount of students in each class
· Sometimes it feels like school is only after the money in students pocket not students career. Please make every effort to correct that, let the student know, THEY MATTER.
· SOA needs better computer lab facilities and availability - Also needs more computer classrooms for courses.  Professors need refresher course on sexual harassment.
· School needs to limit number of students allowed to enter each year, needs to expand schools in order to conform for the growing population of students.
· Require that people that work here speak English
· Your parking lots suck in design in terms of easing of traffic flow during peak times, and elevators are too slow and break too often in the Green Library. I want more food choices in the cafeteria.  Try to set up more like a food court at a mall.
· Your financial aid office is horrible. Your housing office is the worst I've ever come in contact with and punishes the serious students while the non-serious ones can stay outside and drink at all hours of the night. Living on campus has been a horrible experience, made worse by the rudeness of the resident life coordinator.
· Your employees are rude and are not compassionate with students.  Working in Education I know that there are annoying students out there but they should not treat ALL students like they were little kids.  I'm an adult and I always feel like I'm being treated like a child when I speak to your employees.  
· You forgot to include the School of music in question 82. I am from the school of music and find it particularly amusing how the university ignores our activities and even forgets to include us in a university survey. The school of music is one of the best departments I have ever been to at the university as far as teachers and education is concerned. It is like a family although we have the most cultural background in our program. Professors are the best, very prepared, attentive and caring. However we find problems with the economical part. Our school does not have much funding for scholarship having so many talented students and dedicated professors. The space is very limited and there are not enough practice rooms in which the student can study their required material. Also there are not sufficient materials in computer labs for the music technology students. I feel and see lots of discrimination towards the school of music and the arts in general particularly from other colleges at the university like the College of Education, Business and arts and sciences. They have a sense of superiority which unfortunately sometimes the school system permits and encourages.      Let me tell you that I haven't seen at the library a student studying so much or so hard as I see my peers from class practicing their instruments until late at night everyday. You can take a walk from 10-12 at night, and even later in the school of music and find people rehearsing and yet our efforts are not rewarded. You can even come a Saturday and a Sunday and find students rehearsing. We need more practice rooms, PLEASE. During the school days the area is crowded and the spaces are very limited. The ones who suffer the most are the pianist because we cannot carry our instruments around, so we depend on the pianos in the practice rooms. If FIU cares for the spaces they had in the library and all around campus for students to study then FIU should also care about adding some extra practice rooms for the school of music.     Also I would very much like our concerts to be promoted more. Get some people to learn about classical music, jazz and contemporary music. We offer more than 2 concerts and recitals every week for sure, and our audience is very limited. FIU needs to get their students musical education up and fill the ignorant gaps by promoting the events from the school of music everywhere and not just promote the football games.       Please take us into consideration and include us in the school plans and activities. And come and see all the energy and the love that our students and teachers put into the program every day and for every event. Come feel the spirit of a music student and come to confront the problems that we are facing. And then be proud of our department because I am. Thank you.
· Yes I do. STOP wasting money.  Hire professors that actually care about students and hire people that know what they are doing.  Get rid of professors that don't, regardless of how much you may like them.  Also hire employee's that can actually do the work instead of sending people on wild goose chases around campus about 6 times.  Stop wasting money on sports people that do absolutely nothing for the school except make us look absolutely ridiculous and waste students tuitions etc etc, as well as donations made to the school.
· Yes. I would like to express a high level of disappointment regarding the competency of those who are in charge of student records.  This is not even based on just personal experience, other students encounter problems in these areas as well. It seems that what should be a simple task of retrieving, verifying records applications is, in fact, a stressful and difficult process.  Some form of EFFECTIVE organization needs to be enforced.  Course selection is a joke.  Required classes are offered, at most, twice a day and capacity is extremely limited SJMC in particular. No consideration is given to those who might have jobs and need to attend early morning or night classes.   Also, parking continues to be a nightmare. Sorry to only have negative things to say.
· Yes, I do have some comments. FIU attracted my attention for being one of the largest public research institutions in the US meaning, students may have the opportunity of hand on training on research way before grad school. However, all the students I've met from FIU which have graduated years ago, have told me how difficult it is to meet people at any of the FIU campuses. Attending classes at night, most of the students have family obligations living with parents, a significant other, attending to their children, etc... and do not get involved with meeting other people and expanding their social network whatsoever. I want to believe that this almost lack of social interaction among evening students is only due to their own list of priorities, unavailability of events for more mature people, and life's circumstances that makes the majority of evening students have more responsibilities earlier in life. I may be in denial on the fact that no matter how hard is tried to make different groups of people come together as one, the values or priorities are still self centered, resembling an episode of MTV's Real Word The million-dollar question is "How can FIU staff create activities or events, dedicated to the full-time-working evening student, that is mildly college experience and still moderated/matured enough to make it interesting enough to participate in?" The cafeteria should be opened more hours until 11pm, Saturdays and Sundays for the entire day. It would keep students concentrated in their work by not having them leaving campus to buy GOURMET COFFEE, the cafeteria should have outside tables, computer AC power connectivity and rain/weather protection. Hope these comments may be of some help to future improvements.
· Yes, I do have a comment and a suggestion to make. I was wondering why the University is using its money putting too much plasma televisions throughout the campus. I have a passion for learning; I don't mind the plasma television at the Green Library because it has CNN news and informative programming. But I don't think it’s needed to have too many televisions around the campus because it's a distraction for the learning environment. My suggestion would be to try to put more lights on the pathway between the Green Library and The Computer Engineering building, it is too dark at night. Also if possible many students cross 8th street and a sidewalk on the right hand would be nice, it’s where the garage is found and there is a green area with no sidewalk. Thank you.
· yes, at the time of registration I was considered for tuition purposes as an in state, after studying really hard and getting and A average on all my classes, I was told that I was not considered as an in state any more, that now I was an international student even I live here for over 8 years, graduated from High School here and gone to College, all of a sudden I found myself having to pay $3,500 in order to continue my classes  otherwise I needed to drop them, and that is what I did. I do not think is correct to treat a student like that and wasting all my time like I am nothing, just a number, there is a lack of respect for the person. That is my experience with FIU
· Why my tuition includes charges for fitness when I do not use the facilities, you do not offer showers or lockers and the gym is very small.... It is very unfair to charge me a fee if you do not provide the services or the services are not requested.. Charge students who live on campus and/or want to use this gym. Hospitality building is lacking any Hospitality at all.. No coffee offered, not even vending machines.. That is not good teaching technique if you want to develop future leaders and managers. You should show them how it is done first and these little details in Hospitality really matters...
· Why  do we the working class have to pay for health, we already have health plans with our companies. We are already paying so much for tuition. Also, ATHLETIC fee, I don't use your gym or participate in any activities on campus. And parking fee, what a rip-off each semester. This fee is too high.
· Where do you want me to start? It is unfortunate that the best program in the country for my major is located in a university with such incompetent and inefficient administration as I have seen at FIU.  I have been here for 5 semesters and every single semester I have encountered problems with registration, my account, my paycheck, and health insurance payments.  There is absolutely no respect given to graduate students by the administration.  On more than one occasion I have complained about a problem, told it had been resolved, and then encountered the same problem again because it was never WAS resolved in the first place. I am not the only one who has problems with the administration at FIU.  Every graduate student I have talked to has had some sort of problem, often more than one on multiple occasions.  When I talk to members of the staff and faculty, the attitude I get is this is just the way it is here. If this is true, then I cannot, with good conscience, recommend this university to other students because of all the frustrations I and other graduate students have encountered.  I will be immensely happy when I can leave this place for good. I have worked too hard and too long to do so without the degree I came here to get, which is why I have not already left in disgust.
· When I started the cohort program, we were guaranteed certain things, such as the same class room for the entire program and yet those promises have not been kept.  Instead we are placed in a smaller class room that is cramped and uncomfortable to sit in for the almost 6 hours that we are in class.  I realize that our class size has diminished, but, it is quite upsetting that we are being required to be placed in a classroom that does not meet the needs of the students in the program, as well as very uncomfortable for one to remain in for the two 3 hour back to back classes that we attend.  
· We need the FIU shuttle buses to stop at the tri-rail stations closest to the campuses so that the commute to the schools and parking situation is eased. We don't need more parking garages, we need connection to the Tri-Rail. Please do something.
· We need more parking space it is ridiculous that I once took half an hour to find parking at around 11am. My car got terribly scratched last year and to this day I cannot get it fixed. The intro to acting class I took was a terrible experience because I had the will to learn but my professor was also directing an FIU play at the same time last summer so he was never in class. He would give us those days to rehearse but as we were all beginners no one was there to correct us. That was the one time in my life I felt like going to class was a waste of time and not worth my money. This is my fifth semester and I still cannot find space for a General Chemistry Lecture. Every time I want to register for this class there are only two professors teaching it and the class is full because obviously all the freshmen and Honor students have priority. Most science majors and pre-Med students have to take this class so there is a higher demand for this class. I don't understand how the university does not see that. So my concern is how am I going to finish my major without the opportunity to take Chemistry? On the positive side I love the UP campus. I enjoy the constant changes and modern structures. Everyone in the GC administration is excellent. Campus life is a great place to begin developing leadership. Most of my professors are great and very helpful they all have great knowledge of the courses they are teaching and they are easy to talk to outside of the classroom.
· We need more money for our departments to hire more professors. We need more food option around campus. More study and quiet areas for students. Enforce quiet laws in library. Cleaner bathrooms. More books in library collection. Limited access to laptops (many students use them for other purposes than studying). Thanks.
· We have some really bad professors that know a lot about the material, but do not how to teach it.  I particularly suggest a survey for every class to rate the professor and the class.  Also, Financial Aid office is almost impossible to reach by phone.  The Registrar Office is impossible to reach by phone.  The Electrical Engineering advisor is very nice, but does not advise enough.  Our cafeteria at the Engineering Center (Flagler and 107 Ave) closes at 2 PM (most of our classes start in the afternoon), so we do not have a decent place on campus to buy food.  The prices during the time it is opened are high and there are not a lot of food options.  The bending machines don't work properly they would never return the change; coffee machine is broken since I started here, etc.  The computer labs are great, but most of the time when I am in the middle of some reports or homework I have to leave it because they has classes in the same classroom.  They should assign just one classroom and have classes there during the whole day and not they way it is.  The elevator is broken, it never stops on the 2nd floor unless somebody pushes the bottom in the 2 floor, so we usually go from the 1st floor to the 3rd around 3 times before we reach the 2nd floor.  The library at the main campus is great, but we don't have to go there and I think they should pay a little more attention to our building. Please, feel always free to contact me.  I don't have any problem to say all these in front of anybody or sign any paper in order to better our facility. Thank you for the survey.
· Very unsatisfied with the way the Fresh Food Company is run.  Not only are there long lines at times that can be avoided, but it is also very clear the workers are unhappy there as well. Continuing on with the cafeteria, the lettuce on the salad bar frequently has bugs in it.  As for Financial Aid and Registrar, having to sign up for classes only about a month before classes officially start and receiving the financial aid award a few weeks before the semester starts is simply UNACCEPTABLE.  
· Very disappointed with the service at various departments, someone spelled my name wrong and almost caused me not to graduate. Very very disappointing. Service at registrar’s office is appalling. In general I have found the staff at FIU to be unsympathetic to the needs of students, even when the mistakes are their own. I am definitely reconsidering doing my masters at FIU, due to these negative experiences.
· Tone it down on the cultural diversity of the school. I'm from out of town and it was really uncomfortable for me to come to a school that is so gun-ho about the different cultures there. I have no problem with other people being of a different culture than myself but when it is so emphasized all the time, I feel like the minority as a white female and we do live in the U.S. where Americans should be the majority. Also customer service is completely unsatisfactory in the Advising office and Financial Aid office. Everyone treats you as if you are getting in the way of their job when they should treat you wonderfully because we are their job. Their job is to help us.. I'm always being told one thing from one person and something completely different from another person. Training needs to be improved I'm assuming because everyone's got a different answer for every situation.
· To get something done at FIU is like pulling teeth. For example, I am currently trying to register as a transient student for the summer at BCC. It has taken me three weeks, and I'm still now registered because every time I fill out the form, it gets denied because there's some other requirement I failed to adhere to. Nobody talks to anyone; no adviser sat down with me and told me step by step what to do.  It's like I'm supposed to figure the procedure on my own by failing it multiple times.  Because of the Advising department's lack of knowledge, I might not be able to register for the class I want.
· Though this is minor (considering the questions asked in this survey) I feel the university should promote school colors by painting walls in yellow and blue, putting up more FIU things, and throwing it in student’s faces that they are in FIU. In other words, make it a big deal to be a golden panther.  Students will then be more inclined to participate in campus activities when they feel part of something big.  The University of Miami (sorry to mention them) has this idea down tight.  People wear hurricanes stuff to school all the time...why?...because they feel like part of something big. One example about the lack of school colors (however dumb it may sound), the Gold Garage is not gold and the blue garage is not blue.  Most buildings have nothing to do (in appearance) with FIU pride and its colors.  This university is heading in the right direction as far as becoming a big-time university football, law school, medical school, but lacks in the small things.  Instead of all the sculptures on campus, add more school-pride oriented things...for example, a 10 foot-tall Roary statue in the middle of the Betty Chapman plaza.  Also, the parking situation is pretty bad.  Instead of making small parking garages, the university should focus on making a BIG parking garage next to the football stadium, one that would cover that entire lot.  It would make easy access to GC, PC, and most other buildings.  I'm a senior and have been a proud FIU student since day one.  It'll be sad to leave this semester.
· Though I know that the university is trying to make improvements, I would like to see that the faculty and staff pay more attention to people on an individual level.  I am aware of the fact that FIU is composed of thousands of students, but often times I think that if people showed a little more compassion and interest in the needs of the student that they are currently trying to help, one would not feel like an ant in the army of students attending the university.  Especially in the area of advising, I would like advisors to realize that we look to them for "advise" and that often times they just see us as another student running through the office and don't take the time we have with them and make something positive come out of it.  Advisors need to understand how much we rely on their guidance, guidance that unfortunately has never effectively been administered to me and many other students I have spoken to. Lastly, I would really like to see an improvement in the communication and organization of the university.  Many times I have been bounced around from the Financial Aid office to Cashiers to Advising and no one has been of great assistance.  When I am dealing with a problem I would like to know where I can go to get my problem resolved without needing to make a stop at every department twice.  Thanks for taking our students suggestions into account and good luck with your continued improvement plans.
· This was my first semester at FIU.  It started a little rough due to misguided information from financial aide at the Biscayne Bay campus and the registration process.  It wasn't until I decided to drive to the University Park Campus that I got better guidance and answers.    
· This University wants to be the Ivy League school of the South, which is fine, with me, but there is an ocean between what Ivy League urban culture is, could be, and what the urban demographic culture of the school reflects, to summarize, is Miami, a lot of the same. Please don't tell me that there is a need, for the overdependence and the blind reliance of FIU as a school and the Internet? I think that the next time I walk or call one of your depts. for or to ask a simple information such as were are the bathrooms, someone would probably answer. - Check on line. Sir.. This REALLY happened to me. Also, why are there ... no parking spaces? Most of the time? Also, why the over reliance on making on line off line, over the line services, COMPLICATED? WHY DOES ANYONE NEED, ANOTHER, ID NUMBER. ? Isn’t your Social Security, Drivers License and yes, the Student ID ok? Why someone does insist on the Paranoia of making me upgrade my PASSWORD? OVER AND OVER AND OVER, AGAIN? And why are people who work here, SO NASTY? WHY?
· This is the MOST unorganized school that I have ever attended. I cannot believe the confusion within the school itself.  Every office has a different opinion and a different set of requirements.  None of the offices communicate between each other.  The admissions office and the departments should be in contact much more than they are.  I am very disappointed in the general organization at this university and when I finish my degree, I will never come back or support this university.
· There were several websites that I had to register for when becoming a student here at FIU. I was previously a student at FSU and once you became enrolled and received your card, you were good to go. There was not registering here and filling out several online forms to gain access to all the websites. I found that to be very tedious and a waste of my time. I will admit that is easy to do, however not very appealing to me. For example, when I received my ID card, I asked specifically if there was anything I needed to do with the card, especially to use the library. I was told no. So it came to me as a surprised when I had to fill out another online form to activate my card. I did call the Biscayne Bay Campus and they were very helpful to me in completing the access the same night. So the customer service experience was awesome...but the many websites should be consolidated into less.
· There NEEDS to be a system for students who earn a bachelor's at FIU and then continue at FIU for an advanced degree. I have had the most horrible problems trying to get the graduation office to send me my Diploma and I am SICK of arguing over why I deserve to have that piece of paper. Someone in the bursar's office told it was just "a paper-- the degree will post to your transcript anyway." Well, to my parents "post to my transcript" means NOTHING and I would love to show them and my grandparents, who never went to college, my degree. This has been the most awful experience I've ever had at FIU-- even worse than some financial aid experiences. Usually the staffs here are pretty helpful, but right now I'm fed up. I love FIU and the degree I've earned here, and I'm proud to be active in student events and organizations, but without support form the staff I cannot support FIU. Also-- Graduate Assistants SHOULD NOT has to pay ANY fees. In other schools, they don't. If FIU is going to become the research university we ALL want it to be, then we have to have INCENTIVES for the brightest students seeking advanced degrees. Making them take only night classes, forcing them to enroll in online courses that cost $4300 extra which the assistantship WILL NOT PAY FOR and making them FEES instead of truly waiving tuition & fees is not the way to attract the best students. All that being said, I love my program and I love FIU. That's why I stayed here. But this place is far from perfect.
· There are enough classes offered at the Biscayne Bay campus. The required courses for the African American Studies program aren't offered. I feel that FIU doesn't provide enough diversity to students of non-Hispanic descent. If the school wants to accommodate all of its students, more classes needs to be offered at both campuses and directed towards all nationalities. I have problems finding classes to satisfy my requirement for CERTIFICATION in African American Studies. The program needs to be offered as a Major and more classes need to be made available.
· There are adjuncts at the college of education that can be really liberal-minded...and result in being very disrespectful to college student’s attending their classes just because the students disagree with certain ideas that the adjuncts believe in. There are some people who should not be hired to be adjuncts. The College of education should take a closer look at who they hire. Also, the employees at the advising center there are extremely rude and unprofessional. One would think that they working there would have more manners, but that is not the case. For fall, I am planning to attend a different university. Also, same complaints go for the Financial Aid office. Brrrr.
· The worst thing at FIU is the total disconnect from the students by the staff...everything is online, panther soft sucks, and you can't speak to anyone over the phone about a problem. The only solutions left are to wait in lines that can take over an hour to be called on and then speak to a rude person who tells you to do something that you've already done...there is no order, only chaos
· The prices at Gracie’s Grill, and the Java zones are way too expensive.  It is ridiculous to have to pay a bus fee to get back and forth from north to south campus with 35,000 students paying a parking fee built into their tuition.  The customer service at the school is horrible, unfriendly, and a lot of times the student will finally get a chance to talk to someone and they get sent some where else.  The prices for books at the bookstore are outrageous; FIU is stealing from the students.  I have never, and will never purchase books form there.  The only accomplishment I have seen from the SGA is getting able to use check cards in the cafeteria, yeah that is great, but what else do they do????  Putting a massage parlor in GC- waste of good space.    Yeah there are a few options when it comes to registration but they are ALWAYS FULL. Every semester I have to get an over ride.  There are not enough class times for required classes especially in the SJMC.....way to many students......not enough teachers......  Parking on campus is unbelievable, I live off of 8th street and 87th and I have to leave an hour before class to give myself enough time to park.  Instead of building a museum, a new business school, law school, and gym which by the way doesn't utilize space well at all- there is at least 20 square feet of lobby space and the whole gym is scrunched to the right hand side, there are less machines, and 20tv's that I never have seen on, and I go 4 times a week-what a waste of my money why not put in some more parking.  There was a rumor in the residential life office that with the two new parking garages that have  just been built that FIU wouldn't have a parking problem until 2012....well yeah maybe if you stop admitting new students.  Overall I am very disappointed with FIU and unfortunately it is all I can afford.  I think FIU lacks the college experience because it is a commuter school, and no one does anything to promote school spirit.  I wish I would have never come to this school, and I will never recommend it to anyone, but now it is too late to transfer.  Thanks for the survey, hopefully it produces some results.
· The new fitness center is large in size BUT the actual area for the free machines is SMALLER than the old one. The parking spaces at the Engineering Center on Flagler are way too few and make finding a spot a time consuming affair. The wireless internet on the third floor of the Engineering Center on Flagler is non-existent. The computer lab in GC at University Park is small and difficult to find. I think the University overall quality of learning has increased dramatically BUT the university does not do a good job of alerting the students of important milestones in improvement.  If we had more information of how the school has improved, we'd be much more proud of our school. I think the university should start increasing the minimum requirements to come to this school. The Electrical Engineering professors are an amazing bunch and are such great professors. The department could use more professors like them to reach that next notch of greatness.
· The main problem I have with FIU is that FIU establishes itself as a corporation rather than an educational institution with amount it charges international students for tuition. Another annoyance I have is the parking situation, I live on campus and every time I'm driving home, it is always an issue about getting a parking space and I see no development in process to solve the issue yet they are building more apartments.
· The main campus needs to focus on modifying the Engineering Building. Just because we are not located with all the majors, we still need a good place to eat, and an ATM. I like the fact I have a relationship with all my professor and they are truly well crafted in this area. I hope FIU is able to get more people with the events that they have. I always see the same people over and over again. Something needs to be done. They should sit down and look at why people don't get involved and try to fix that. I think FIU is great school and I am personally very involved and it is really sad that people aren't as involved as other universities.
· The lighting on campus at night is horrible.  FIU never fixes the lights that are burnt out.  My car has been broken into and vandalized twice in the parking garages during the day.  And the housing office on University Park Campus is unprofessional and inconsiderate when it comes to student’s needs and feelings.  
· The food service at panther pit school of engineering has very bad timing...it shuts at 2 o'clock ...people in engineering always work late. Up to 10 pm at times....a full 8 hours shift. There is no food on the campus....in bad weather that is especially a problem. ...I can’t see security later on in the evening on the engineering campus....if you have people coming in and stealing computers and projectors. What at the chances of being mugged or worse.....it feels definitely unsafe....also...cat service should be more frequent....it has no value if you miss one cat by 5 minutes and have to wait 1 and 1/2 for the next
· The FIU Shuttle service is sub-par.  The standards of the university and the performance and efficiency of the shuttle services do not coincide. The timeliness, noise level i.e. extended cell phone use of patrons, maintenance of buses, and courtesy of drivers should all be evaluated.
· The faculty and staff at FIU has made my learning experience very enlightening and I am confident that the university will continue to strive towards improvement. As a student my main discomfort at the university is not having a place to quietly study once the library has closed. The successful college student may find themselves having to study for many hours very late at night.  
· None particularly.  I don't think is doing a great job though.  I've been living on campus for four years and have only seen him in person once or twice, or maybe I'm just remembering his face from a picture.  Either way, it seems he doesn't really care about the university.
· My main concern at FIU is the schedules provided for classes within the Communications department.  Also the waiver information required to be fully admitted into the Communications department.  I cam to FIU with an AA and a 2.99 GPA and was not allowed in to the school.  Unfortunately not schools fault in this case I've had to take other classes irrelevant to my degree and of this and full time job I have slacked on my GPA and is now lower and I only have 4 more classes to graduate but can't  I'm not fully admitted to Journalism department.
· Most FIU Athletes never attend classes or take education seriously. Students feel FIU has only invested in buildings, new careers, and having more students and not quality of education professors. Internet classes are a complete joke, especially business classes, everyone takes tests and quizzes together when they have actually not paid someone to take care of all the tests and assignments.
· Many of the students look very young and most of us are but we are still adults. I've noticed that the older students or seemingly older students get treated with more respect than the younger students by staff and faculty. I suggest that you remind staff and faculty that we all pay the same for tuition and fees and there is no need to talk down to us.
· Fewer adjuncts with experience yet lack teaching skills and have poor English. Better security higher police presence especially around parking garages and work areas. More employees available to help with high demand services during back to school time such as Financial Aid. I disagree with the decision to disallow students the opportunity to make up dropped credits for scholarship requirements during the summer and yet we are still required to take summer credits for graduation.
· It would be wonderful if more majors were offered in the Steven Clark Building in down town Miami.  The location is wonderful for anyone working on the east part of town.  The traffic in this town is horrible and being able to take classes in that location makes getting any degree less of a battle.
· If possible, please hold graduation where there is no limit to graduates for tickets. Please provide more places where students can print for free.  See USF for an example Please open up more meeting rooms and places where student organizations can hold events.
· I think that FIU should communicate the opportunities to further one's education beyond Bachelor degrees more, especially financial Aid available for graduate school. I was more satisfied last year than this year because there were more activities around the Biscayne Bay campus. North campus needs a larger Gym, most of my classmates are paying a membership outside the campus because, and the Biscayne Bay campus Gym is too small. FIU should negotiate a discount on school equipment and materials that students purchase from FIU suppliers like Dell computer notebooks. Think about it, certain those items enhance students’ performance and experience so, make it affordable at least for those who are interested.
· I think because I have a small baby 5 months old that there should be some consideration for day care.  Even if it is an outsourced facility with a special rate.  I have noticed over the last few semesters that there are a number of pregnant women on campus and I am sure that some of them will not be able to return to finish their education because of a lack of childhood.
· I have seen over the years that this university is offerening less choices of night classes for those who work full time. I feel FIU is allowing cultural events that promote Communism EXAMPLES An event about CHE Guevara a Guerrilla man who killed innocents an event about the benefits of legalizing the marihuana. 2006 Having professor that work for the Communist system. And that is not a surprise to anybody since I protested for the Cultural exchange with Cuba in 2004 and only took 2 years to prove I was right.
· I don't understand why u have asked if in the ethnicity section to apply if we are Hispanic if we are Cuban. Are u trying to single us out? I find it very rude that u single us out because u believes that two CUBAN professors were supposedly spies for Cuba. It disgusts me and I hope u are content with whatever results u conceives. It hurts to know that we Cubans aren't going to be accepted under the same light as we all once were. I guess we are all spies and u just want to know how many potential ones u have. Thank u for the insult and have a nice day.
· I do not support the University's policy of allowing homosexual couples and or partners who are employed by FIU to receive the same flexible and medical benefits as heterosexual married couples.  I am against the practice of legalizing same-sex marriages or civil unions in our state Florida and the United States in general.  This practice is destructive and a definite threat to traditional families in general.  
· I believe I have had a great experience at FIU, but the offices need some major organization and better customer service, I know how hard it is to work here, because I do, but there still needs to be good professionalism when it comes to serving the students, including me because I am a student here.
· I am offended when I see different religious groups promoting their religion on campus ground i.e. I was walking by the library and I saw a man handing out pamphlets regarding Jews for Jesus. I also was walking out of another class and two men were handing out bibles. I feel it is seriously disrespectful for anyone to be passing out any information regarding religion --- ESPECIALLY when you are not even in class.
· I am not satisfied with the way the student payments, refunds and graduate student's grant situation at the beginning of each semester are handled. There is always a LOT of trouble and delay for ALL the students. And each semester it's the SAME thing. The Panthersoft system does not appear to help make these jobs any easier if not harder. I'm writing this on behalf of a lot of graduate students and staff who are really unhappy.  Another thing is the temperature of some class rooms and labs are very low. And calling and complaining does not solve anything. I think all room temperatures should be kept according to outside weather. Not always freezing. I know FIU is still a growing school and hopefully all these issues will be fixed soon.
· FIU must focus less on entertaining students with toys, like the video games in Gracie's Grill and with events in the Graham Center Pit. All these events do is keep the students from attending classes. The University is not a place to entertain and hang out, it is a place to learn, to get a degree. Most of the students I encounter still think this is high school. The professors, staff and administration are making the grave error of assuming that the students that attend FIU are responsible adults. They are little more than children at a big playground with alcohol.
· As an out of state residential student, my only complaint would be the lack of community and involvement as a dorming student.  While several programs are offered for housing students, these nearly always are scheduled during weeknights.  Several students from around the area leave on weekends, leaving the halls deserted.  During my first semester at FIU I had already started to look into transferring because of the lack of a college experience available at FIU.  I appreciate that FIU is a public school and many students commute, however, when I requested for the upcoming year to be housed with other out of staters it was immediately denied.  I strongly feel it is necessary for housing to offer students the opportunity to live with others from out of town.  Had I known the majority of residential students headed home on weekends I would have never traveled 1500.

· I would love it if there was a quiet study room in GC. When the library closes at night, there is no quiet place in GC to study.  I am a Miami-Dade College alumnus, like many other students here at FIU. I don't appreciate professors' derogatory remarks about the quality of a Miami-Dade College education and the general incompetence of its students. When I refused to give my race ethnicity on my application to FIU, someone in the FIU staff assumed what my race ethnicity was and recorded it in my demographic information. I object highly to my race ethnicity being included my demographic information. Thank you for listening to my concerns.
· Please remove Professor “ “from FIU.
· Please allow students to use the library during weekends all day and maintain open food facilities where atleast coffee is offered during weekend and weekdays throughout most of the day until about 12p.m.
· Persons that work in the wellness center need to check their attitudes before some one says something to them that will make them upset.
· Our radio station needs more support from its university. I feel that a university is not legitimate unless the students can lend their voice out among the radio airwaves and take pride for their university.
· One idea would be to create a feedback form for online students.
· Nothing personal but I HATE FIU.. or any kind of school for that matter, so don’t feel bad
· My suggestion is the classes offer shouldn't be limited...the shuttle should run until night every Friday...The financial aid should be paying quickly after register...
· More accessible study labs for mathematics courses, they tutor for cal 2 only once a week.
· Make it easier to search for interesting classes outside your department.
· The president should stop taking so many trips on private jets and staying in 5-star hotels...the publicity is bad and we're trying to make something of ourselves...and that just takes us two steps back
· Lower the prices of books in the bookstore, and instead of bringing a burger king to GC, bring a Taco bell instead. Hmm, otherwise I have nothing else to complain about.
· It is suggested that the faculty considers field visit in major, and on campus at an exemplar of the books that we are using should be available.  In addition, we do not really field the sense of research.
· Increase training to develop more people skills customer service skills in the Registrar's Office. Get rid of Panther Soft, or make it easier to use.
· Improve student contact with services such as registration, financial aid etc.  After all we pay their salary so we should get the respect we deserve as consumers, and return on the investment we put forth.
· If it wasn't for the motivation from my advisors, and the guidance of my instructors, I don't think I would be able to complete my major.
· I suggest-to pay attention on which books the students ask because in some cases there is just only one available at the Library for ALL students to improve the schedule for the shuttle buses more possibilities
· I know this school is growing year after year, but there need to be more people employed to make everyday processes flow easier.  For example, Fin Aid, Advising, Registration, etc.
· I hope that you follow through with these answers/suggestions and improve campus life and classes  This is really a great university and we do not let the public know all the great professors that are here
· I have lost a lot of interest in my program because the people that are involved in it don't show too much interest. I just want to graduate and get out a.s.a.p.
· I feel like I'm just a number here at FIU.
· I don't think law school tests should be so heavily influenced by unreasonable time restrictions.  They should all allow for more time.
· I can't believe how come FIU still use chalk in the boards. Chalk produces allergies and respiratory problems. Poor teachers and students.
· I believe the students need mandatory psychological therapy so they may become productive members of society. They seem to be taught to look out for themselves and generally have a rude edge about them.
· I believe campus organizations should make meetings earlier. Preferably at round noon or the latest 4 pm.
· I will need two to three additi1al months  the campus before I can make any valid suggestions.
· For the median of your survey answers, don't make it not sure make it In Between and move Not Sure to the end. i.e. Strongly Agree, Agree, In Between, Disagree, Strongly Disagree, Not Sure Not Applicable
· FIU stinks
· The administration and faculty do not respond to the students concerns; on the contrary, they sometimes ignore the students completely. I am not sure if there is a political reason behind it, or if it is tenure and job security, but the customer service of FIU is horrible. I will not recommend to anyone to attend this university after the experiences I have had this year. I had much higher expectations. And the bad press the school has had with the Cuban Spies and the president’s travel expenditures is not helping. There seems to be a lot of corruption in the administration and a lack of good people who really foster learning. I would encourage the university to perform audits and really take these surveys seriously because word of mouth is not in FIU's favor and it is the strongest form of marketing. In particular one administrative individual does not do much to accommodate the students, rather he ignores the requests. Nothing gets done; everything is a long bureaucratic process that is set up so that the student gives up. There is also a lack of qualified individuals in the programs; people that are admitted without meeting admission criteria- there should be an audit on this as well. In terms of group work, students should be allowed to select their own groups and not have them selected for them in the pretext of balance because all that does is have the strong students carry the weak ones. If all of the strong individuals want to unite to form a group, they should have that privilege and if the weak ones fail, then they do not measure up and that is final. The biggest issue with groups is that, the groups purposely under the balance theory, and has everyone carrying the weak students through the program. This is not real life in the corporate world. In real life, if you do not work, you are fired, not carried through the program and have others earn a degree for you. it is simply unfair, the entire IMBA program is a joke. It is sad but true.
· F.I.U.
· Disgusted. Can't wait to finish here and move on with my education at another College.
· Caucasian students may feel disenfranchised on campus due to the content of some of the lectures and classes.  There seems to be a consistent portrayal as whites as the bad guys.  
· Better judgment on who is hired, and who runs intramurals. More parking and more people who speak the English language.
· At Biscayne Bay campus the chairs are not comfortable to study.  They are too low and old.
· As an 'off-campus' student, it is difficult to have a sense of belonging to the University.  
· Allow students with minimal time due to school and work load to participate in school activities, organizations, and clubs.
· Additional Comments or Suggestions

· Actually, by time and experience, what my parents attained in Russia would be equivalent to Masters Degree. However, here, probably because of the new language for them, their education level was undervalued and given a level of Bachelor degree.
APPENDIX C:  RESPONSES TO QUESTIONS REGARDING THE TREATMENT OF THE PROTECTED CLASSES

Comments were edited for misspellings but not for grammar or content

During the previous year at FIU, a faculty member made a comment directed at me that I considered to be degrading to my
AGE:

· I am constantly asked whether I am a student or faculty when conducting any business on campus.  I am a Non-Traditional or older student trying to further my education and this question can be offensive especially when a faculty member doesn’t typically use the computer lab or seek financial aid.

· Consistently being called children as a whole class.

· We should not discuss religion or politics in our classes or how old or young a student is

· Had a faculty member tell me that a woman my age should not be in the program and I should quit.

· That I was too young to be in college and not in reference to my immaturity.
DISABILITY (Physical, Learning):

· Before the class began in front of a group of students the professor asked for me to explain my confidential learning disability and referred to it as a syndrome. 

· Broken leg and some teacher was rude to me indicating I should manage like anyone else

· I had a professor that was very insensitive to my learning disabilities and came down on me or other students for trying to answer his questions calling them stupid low quality or other ways of degrading our answers.

GENDER:

· In my anthropology of gender class all our reading assignments have been concerned with men. If the class is a gender class the learning material therefore should explore both men and women in relation to the class.  In addition the language used be the students and the context as well is offensive sexually and also to a learning environment. Furthermore the professor s counterproductive participation and involvement in the discussion is revolting. 

· In one of my international relations class I had the really unpleasant experience of hearing a female professor make a comment I felt to be really sexist.  She was telling some story about her children about how she had tried to encourage her female and male children to attempt activities usually considered outside of what is fit for their particular gender.  I was actually interested in hearing what she thought of gender socialization until she said that her daughter just naturally likes to help her bake and really can’t do math.  She went on to say that there s plenty of scientific evidence that women aren’t as good as men in math and science.  She tried to say qualify that statement by saying that women do have analytical abilities in other areas but personally that did not really make me feel much better.  

· One instructor continually made sexist-type jokes which offended many of the women in the class. Although he was a decent  veteran instructor  and a leader in the faculty senate  who genuinely cared about student learning  he tended nevertheless to get carried away when on his semi-comedic soap box  he had this puzzling knack for managing to say something offense at each and every class meeting. Note it was a hybrid HE research methods course that met once a month. I m not someone who is easily offended or hyper-sensitive, but he made my jaw drop on several occasions.

· I am a female engineering student and the professor told me that women are  illogical creatures  and should not study engineering which is a methodical science. He told me women should study architecture instead....

· I experienced a chauvinistic male who makes jokes that are not all that funny to a female. In this day in age he should try to own the modern mentality of equality.  

· One sexist professor...when men are sexist it is always recognized, but not when women are.

· We had a math problem in my real estate class and he said well lets not ask any of the girls they can t do math - let s ask one of the guys.
NATIONAL ORIGIN:

· A FIU police officer made an ignorant comment saying I could park anywhere in Trinidad but in the US you have to follow the parking rules implying that I m from an under-developed country.

· Even though I spent most of my life in the U.S. I was repeatedly made to feel as if I were an illiterate inexperienced wet-back who could be treated without respect and consideration.

· Teacher had very radical views regarding Colombians. Mind you, this was a Computer Design class in the Engineering Building.

· Being a white American girl at FIU is not easy. I have had a Hispanic teacher discuss with Hispanic students the common slurs for Americans. The students and teacher went on for an entire class laughing about making fun of Americans. Also, I have had Hispanic teachers make jokes in Spanish that were funny to the rest of the Hispanic class but not to the American person who feels alienated.

· I was told by a professor that Hispanics are not patriotic and don’t feel the same love for the United States due to their affiliation with their place of birth. I learned that a professor had forbidden the speaking of other languages during class.

· Insulted Cubans

RACE/ETHNICITY:

· A non-Hispanic professor of mine frequently confused Hispanic names and said that we all look the same to her because we are Hispanic.

· Bad comments about Hispanics

· I had a professor refer to the majority of young African American males as gang members. This as well as other racial comments have been made by this particular professor

· I turned in an essay and she said only cause I was Hispanic it was the worst essay that she had ever read 

· I was judged I believe solely on my ethnicity. It turned out I was never involved in the ring of cheating on a classroom test.

· judicial is very racist to the African American community

· Most professors are extremely biased against Hispanics their culture and way of being.

· Teacher constantly made jokes and remarks about White people while speaking to me.

· One professor in particular stopped in the middle of class to tell me during class time in open discussion that I look like someone he knows. That he is a redneck and goes to KKK meetings. I was shocked of course and felt uncomfortable in front of all my classmates who were also shocked and uncomfortable. I am half Cuban even though I look American and was very offended.

· An Italian professor made numerous claims that White Americans were inferior to Latin peoples. 

· I have had a hard time being a white American while attending FIU. I truly can walk away from FIU saying that I believe that there are several stereotypes based upon white Americans at this university. 

· I was in a course where I and other classmates were degraded and made fun of in front of an entire class room by a professor for being non-African American also received lower scores than the African American students that attended the course.

· They were racist.
RELIGION:

· One of my TA’s described Islam as a violent religion and when I said he shouldn’t categorize all Muslims as violent he responded  if it walks like a duck  talks like a duck  looks like a duck it must be a duck  this was offensive to me as I am Muslim. he also made fun of a Muslim in our class when the boy was not within ear shot by saying  What’s his name Ahmed in a joking manner even though the boys name is completely different.  

· Comments have been made to me in more than one occasion by faculty about my Catholic beliefs.

· Comments on the Islamic religion.  References were made to current events that were ill-informed and served as propaganda to persuade students  who otherwise would not seek information on their own relevant to the subject.

· I always have a problem getting off Jewish holidays and the professors always TRY to make me feel like I am doing something wrong by practicing my religion.

· I have had professors speak excessively about Jesus with little relevance to course content.

· In my Asian Religions class I was degraded because of my faith. I was told that if I was a Christian I was close minded and ignorant and could t be educated. I am disappointed with FIU s tolerance to everything but my faith.

· Professor clearly disfavored any orthodox students in the class regardless of religion.

· Professor when confronted on taking God s Name in vain  using profanity  in her classroom  - when her syllabus stated that she expected professionalism from her students and would give it in return and when her students told her in offended them because they were Christians  she said that was just who she was and she would not quit. Her behavior worsened after that experience. 

· A teacher would constantly put down Christian  especially because of the Movie Passion of the Christ  simply because he is Jewish and had strong feelings that Christians portray Jews as the killer of Jesus  which in turn led him to demean the Christian Religion and all Christians

SEXUAL ORIENTATION:

· Certain comments were made regarding gays and lesbians in the community and it was degrading and insulting even to non-gays and lesbians. Also faculty have made remarks and treated me with a demeaning manner because of my age and or the way I look. 

UNCLEAR/MULTIPLE CATEGORIES:

· I would rather not just know that sexual orientation derogatory comments are rampant among faculty on this campus.
· ...being a single mother. After giving a notice of month and a half about an upcoming child support case hearing  that I had waited for 4 yrs for  I advised the prof. that I was going to miss the 2nd exam and if I could take it earlier later or even later that day  since the hearing was in the morning. I was scolded that I could not and that is why the Chem Dept has the policy of allowing us to drop the lowest grade etc. See the policy but then I hear directly from a fellow classmate friend that she is going on a religious retreat and is going to miss the exam and will be able to make it up because it is a religious activity.  I am born and raised and still practicing Catholic.  The whole idea about getting financial support for my daughter is weighed on less merit than on someone’s belief outraged me. I advised my lawyer and he had to speak to the judge to change the date.  That is another story in it self. 

·  A faculty member regularly offers innuendo and comments how he would like to date me.   Another faculty made several inappropriate comments in class. Such as...  You girls....instead of having babies.    This book, statistics text, was written by a woman so it has less math and is easier.    Jews unlike you Christians do not believe that the poor deserve their poverty. 
·  After returning from maternity leave, I was told my scholarship was no longer available and that if I wanted to continue my graduate degree I would have to compete with new students even though I had over 60 credits o graduate course work and only research away from finishing.

·  An administrator is undoubtedly racist and biased towards staff promoting staff based on personal feelings not on merit or ability and especially his wanting to leave the University because of what he feels is not enough power given to him personally and his position.

·  Faculty and staff members routinely add religious overtures in their emails such as we re all praying for...  or our prayers are with...   As an agnostic along with the rarity of simple recognition I see dismissal of my beliefs. The gender issue has occurred in my classes and my lab where a female instructor has demonstrated a sort of self-defensive posture by acting in bias for the other females in the class or lab.

·  Faculty member told me he wrote in a letter of recommendation for me that although I m the best female programmer he d ever trained  there are sex differences in that males are better than females at programming  there is no literature to support this . When I confronted him about the issue to tell him I was unhappy about the matter he told me not to obsess over it which I found callous at best. 

·  I have had 2 negative experiences with professors that were usually directed towards my professionalism or personal views. The most recent involved a teacher that questioned if I should even be taking my major since I lacked what she viewed as professionalism even though I had been in this occupation for 8 years, I even had to drop the whole major because of her unpleasant attitude and double talk.  The second incident was corrected after going to the department head with most of the class in tow to explain how nasty a professor treated work that was suppose to be creative.

·  I was questioned about big black women and don’t they believe in capital punishment for students during a graduate course discussion.  I told the professor that I could not speak for all black people and that all black people did not believe in hitting as an appropriate type of punishment.  I also shared with the class that among the black population the concept of class culture and educational differences exists.  I was extremely offended and uncomfortable with the assumptions the professor made and voiced in the class discussion.

·  I went to get advised for my major and the advisor was extremely rude... I asked her if I can make an appointment with her and she said for what and I said to get advised and she said if I had done an information session that I had no whereabouts and I said excuse me could you repeat that because she said it so fast and she said its a yes or no question so I answered and said no I haven’t and she said you had to register so I asked her where and she told me I was a big girl that I could figure it out myself. She was of the African American race and I was Cuban race.....same thing happen to me with a previous advisor but she changed her attitude and helped me so I appreciate that... and I mean the advisors are there to help you aren’t they  my major is school or nursing by the way she was very rude...

·  I went to the health and wellness center to pick up a prescription and the woman that was behind the desk when I went to pick up my prescription totally ignored the fact that I was standing there and that my prescription was there. And then called the girl that came in after me and then finished with her looked me in my face and sat there for 2 or 3 minutes the was like I need to verify who you are and then looked at me like I was crazy when I told her and preceded to basically threw my prescription at me. She was extremely rude. That is not the first time that I have experienced problems there with the people in the cashiers office in the health and wellness center friends have also had problems there.

·  I went to the premed dept. to seek counseling her racial comments was imprecate and unprofessional. The general attitude was just to turn away certain people from the program. I went to get counseling and information to start the program instead I got racial comments on identifying minority by last night and identifying them via skin color. Very insulting and unprofessional. a felt threatened because at the end she told me that she interviews all med student and give letter of recommendation and some people she just know will not make it thru. She spoke about one student she had in the class who have been taking classes for a long time there and there was no way that she would make it  I happened to know the student. That student is now going to um for advice while she remains to attend classes at FIU she did this because of her rudeness. When I walked away I think twice if I want to go thru her hand or study this major at FIU.

·  In my world religions class professor would often make comparisons of Latino or male students or both compared to female or American students. I don’t care if she s white or a feminist or both  but she should keep her mouth shut when in front of other students  because she offended me as both a Colombian and a male  and I am sure I was not the only one.

·  In particular, a professor in my Freshman Experience class brought up the topic of homosexuality and argued how it is ethically normal while the students were encouraged to agree. However, if one is to disagree a conflict will arise with the professor. That particular professor also had us write an essay. If I were gay, I would...  In which he would assure us that at least one of us was gay.

·  Just much miscommunication between departments and overall lack of knowledge. When it comes to financial aid counseling or etc. It is very lacking in knowledgeable and flexible advisors. They will believe the wrong information stoutly so that you have to produce much more information contacts and etc. for something that should be solved on a first contact basis. 

·  Making rude remarks of young moms thinking that just because we have kids at a young age that we are doom for failure and have to raise our child alone. And in my case  my husband and I have raised our son together  brought a brand new house  open up a business. I would like for professors to stop making judgments.

·  My dance class required me to attend 3 dance performances. When I approached the teacher after class to tell him I was very short on money and if he knew any cheap performances I might attend he told me that you need to stop going out with your boyfriend and spending money so much.  This offended me because he knows nothing of my life and made a complete and utterly wrong assumption about me.

·  One teacher disregarded everyone s religion in the class saying that it was nonsense. The same professor  when asked me my race  and I said white  he continued saying no but where is your family from and I said America he said that it s not possible and that I should look into my history because I obviously know nothing. Other students were just saying Cuban, Peruvian, and Venezuelan.  He got mad because I said American. 

·  Prof. Economics regularly makes remarks during his lectures criticizing and putting down all sorts of demographic groups - religions ethnic and racial groups nationalities cultures...  Even when I am not part of the groups he is putting down  I feel uncomfortable.

·  Professor keeps mentioning that we are at war because of outsiders. He seems to believe that there was an origin to the American people w o outsiders.  He feels that all that should not be here he should be able to take them to the airport himself with their bags so they can leave.  He does not understand what F.I.U. means.

·  Professor should retire as soon as possible. She should not be teaching an unofficial Film Studies Certificate program. Her study abroad program is a disaster. She is not qualified to teach film either theoretically or technically. She does not have a degree in film studies. She said that when we receive our film studies certificate we can clean our  with it. This was insulting and discouraging. There are many students at FIU pursuing film studies for a future M.A. or MFA there should be a better program for this. She should t mock the students and their dreams. 

·  Some professors talk down as if students do not have any real-life experiences in any of what we study in class.  Some professors think it s ok to make fun of Cubans because we are a Majority-Minority but I think it shows their racism.  Some don’t know to respect a religion even when disagreeing with some idea held by its followers.  Attacking the person instead of the problem is not right.

·  Well I just hate Prof.  from the SJMC school.  I was two minutes late  when she was sometimes 10 minutes late  and she wanted to mark it down to reflect on my grade.  I told her that was unfair and she said   Okay, well because it s a Jewish holiday I’ll let you go on this one.  You should be very grateful.   

·  Whereas I have never encountered any degrading incidences pertaining to the abovementioned areas. I have however felt personally attacked and offended due to my political affiliation. Not only does this go against the typical belief that universities are generally a place for open-mindedness and acceptance for different ideas but it also goes against the freedom of an individual to express their right to freedom of speech.

· A Professor I had last semester that would talk down to the students by asking questions like  will you behave next class   and other derogatory comments.  

· BBC  spring 2005  finite math teacher told me I was spoiled and was inquiring about my income and place in my family

· Between a private instructor and me being criticizing what he believed was absolutely no potential in my skill whatsoever.

· Can t discuss about incident right now because it s still pending.

· Faculty who makes subtle but racist disrespectful of other nationality comment in her class.

· I asked why classes are not being offered in the evenings Construction Management classes are geared to the real student. Not P-T working student.

· I feel that some professors are out of touch with students today. I feel a prime example is professor of the political science department has not clue what’s going on with today student s lives.

· I had a faculty member approach me in a hostile manner in front of the class. I had done nothing in advance to deserve that type of treatment. 

· I was assaulted on campus and nothing was ever done and the day of the event the cops took 25 minutes to get there.

· I was called a male Barbie by my English prof. in enc 1101

· International student office terrible service.

· Male faculty members have a tendency of being sexist towards female students. Faculty
· In general are none-tolerant as far as religious orientation goes.

· Never to me but I have seen this happen to a classmate before.

· Not a faculty member but the construction workers have said things to me as I'm walking by on the way to class. 

· Prof in the Accounting department has made several almost weekly insulting remarks about UM graduates knowing full well that in his Master in Accounting class there are several UM graduates. I am really surprised that such a professor is allowed to continue teaching in a master s level program without being reprimanded. 

· Professor runs her class as if she still in the military.  She is too rigid and inconsiderate of her students.

· Professor always likes to make fun of certain students.  Another likes to look for personal relationships at the University. He likes to work closely with the females he finds attractive. After he asks a girl out and the girl turns him down he starts rumors about her.

· Several people have been rude and have looked in what I perceived has a negative fashion while I was in my military uniform.

· Used the term  You People 

· Was told that I do not know how to write an essay when the teacher that said that does not even read the essays in their entirety.

· When I was working for Aramark at the Breezeway café, the then manager didn’t want to give the position he promised because I stood up to him for saying something disrespectful to another employee.

·  1. I was told by my professor I was not Hispanic.    2. My classes focus on female advancement and ignore lessons and opportunities for males.

·  A racial comment was stated at my direction with regards to my gender as a woman and not being as adequate compared to a man in dealing with my emotions and conflict resolution comparable to a man.  In another situation, I was refused a meal in the school’s cafe for making a complaint about the service I received from a staff member. I immediately requested corrective action for such a behavior and was told that my issue was irrelevant unless I provided full details of my altercation.  I informed the manager that I already shared my information with someone else that was readily available.  The person present offered to restate what I mentioned. However, he was basically reprimanded not to speak and that I needed to speak if I intended him to resolve anything. The situation ended with him throwing my meal away and me issuing a verbal complaint to the department of human resources.  I also had other encounters regarding the untimely manner of my records being processed by the office of admissions.  Because of them  I have been forced to take unnecessary courses  and to pay for classes that were not required for advancement toward my degree.  The same has been with the admissions office with regards to my current situation.  It took a year after admittance to the university to have my records reflect appropriately.  Even now, there are still some unanswered issues with regards to some courses that I took and as to whether they would be admissible for my graduation.  Pertaining to this issue was regarding a grade received that I found erroneous.  When I requested treatment for the issue the instructor and faculty were unresponsive.  Until this moment, I still do not know the grades that resulted in my final grade for that class.  These issues have basically affected me to the point where I have lost hope for the quality and etiquette that FIU has to offer its student.  It appears that the university s primary concern is to get as much money from their students without any regards to the quality of treatment and respect individuals should have for each other and the community we are training to represent in the near future. 

·  Had a professor tell me that I might not be able to make it in my field if I couldn’t deal with the pressure and if I didn’t know how to spell or know grammar. Once he found out I had a learning disability, he treated me totally different. Like if all the things he said before didn’t matter. He knew he was out of line with what he said and then he tried to make up for it but it was too late. 

·  I had the first and unforgettable experience of a popular Calculus Professor upon advising of my status and performance in the class advise me to  don’t fool myself  and I must quit the course because he is will flunk me for the course despite the class being only 3 4 through the semester.  My first experience of having a prejudice rude unprofessional Professor for my 3 years of college.  This never at once occurred at my previous university--Barry University where I felt belonged and important.  There I was offered assistance in any and every way possible even when the situation might seem impossible.

·  My physics lab teacher kept on telling us how dumb we were  giving we took too much time to do the labs  and many did not understand what they were doing nor how to  that she had learned this stuff in high school  thats why we are so stupid. After the election of Bush over Kerry the movie analysis teacher did a census of votes and told us we stupid and dumb to have voted for Bush since he didn’t care about schools and taxes were going to rise.

·  Prof. sent me an e-mail in response to several questions I wanted to discuss with her about her mid-term  and in her e-mail to me she was downright insulting  condescending  demeaning  and degrading  without me deserving it. It was a personal attack of such an extent that I took it up to the director of Social Work. I have never disrespected this Professor and I never expected her to disrespect me in such an offending manner.

· I am young and married which is difficult for some people I guess. I had a professor make a comment about how stupid I was for getting married and how I would be divorced by 2009.   

· I feel in some cases that before a professor takes the time to comprehend the idea expressed from my mouth they automatically assume they know better.

· I had one professor claim that Christianity was the better religion. I had another professor say a derogatory comment about homosexuality.

· I have had a faculty member be rude to me overall their arrogance was truly disgusting. Their feeling of superiority made the classroom environment tense. 

· One of the Accounting Professors at FIU is a chauvinist. He is despicable and very arrogant. He has no regard for people s feelings and spits profanity like it s going out of style.  he makes me completely and utterly nauseous  

· political affiliation

· professor asked if I belonged in his class  after having taken two classes with him previously

· Professor gave me bad grades because I am a Hispanic male

· Teachers of Latin decent treating me like I am stupid or under educated because I do not speak Spanish  in a country USA  were English is the national language.

· The Women s studies department offers classes that I took on sexuality and religion where the professors used harsh words to described Christianity, Jesus Christ, the masculine gender and heterosexual relationships.  

· There have been many teachers who have made comments like oh that’s what Christians believe...but it’s unfounded.  There also have been derogatory comments about women like Women always come after men.

POSITIVE:

· I have never felt degraded by anyone on campus.

During the previous year at FIU, I have witnessed a faculty member making a comment that I considered to be degrading to someone's:
AGE:

· Prof.-- tends to not respect any student who is young  in their 20's. She treats all of us as if we do not deserve the time of day  simply because we are not old enough. Her treatment of those older students is obviously one of preference.

· Prof. -- talks down to his students. I dropped the class after the second day because all he talked about was how we were not going to amount to anything. That we didn't know about this because we were young  but it didn't matter what degree you got  you'd still be pumping gas for people. 

· An elderly man accidentally walked into our classroom. My professor just stared at him awkwardly before answering his question and made a joke about him being a really old student when he left the classroom.
DISABILITY (Physical, Learning):

· Asking question looked down upon  from a learning disabled student the teacher degraded her in front of the class  during lecture when other students had the same questions

· First day of class  a student comes in the classroom in their wheelchair  and the Professor said in a rather despotic manner  well  you are going to have problems in this class. 

· Teacher suggested to a friend of mine that she apply for some kind of disability option at FIU because she took longer on an exam than most other students.

· told the student to get a job with a company in the ____ disability office
GENDER:

· A male faculty members calling female students honey and sweet heart I consider to be very unprofessional and degrading to the student.

· An instructor in one of my classes had a pattern of patronizing the young women in the class.  As a group  we reported her actions  to the head of the Department  who promised to intervene.  As of this date  we don't know the result.

· Dr. -- feels that many of today's problems stem from the pill being available to women.  Many of his comments are negative towards women - just attend a few of his classes.

· One professor made degrading statement about the intelligence of the women in the course. He said he was joking.

· Professor A made lewd comments in his IDH 3005 class about young females  admiring his posterior   but used much less tactful language

· Saw a male advisor being lecherous toward a young  attractive female student. It was creepy.

NATIONAL ORIGIN:

· A student walked in late and the professor said very sarcastically  well good morning I see we're running on Cuban time . quite frankly if he wanted to tell the student something he should have spoken to them in private because he had no idea why the student was late.

· In one of my classes  we were discussing something we had read where one of the major aspects of the reading was Islam. there was a Muslim girl in my class... and instead of talking about Islam in a knowledgeable  non biased manner... the professor talked about it in a  stereotypical  negative way. 

· A faculty member referred to a Cuban student as delinquent for just being Cuban
· Especially the U.S.-born faculty are insensitive to non-U.S. born and older students.

· The same teacher from the movie analysis addressed some students wrongfully when there was the problem with the Cuban kid sent back to his dad when his mom died.

· Yes  one professor said to the class while I was in uniform    Only two people study the middle east  those who are interested and those who want to bomb it
RACE/ETHNICITY:

· A new professor that just started last semester in the School of Music discriminated her students from her European area to the Hispanic ones. She had attitude with her students and the preferences were reflected in the students grade. The European students automatically got better grades even if they had the same answers as the Hispanic students would have. 

· A professor addressed the class on the first day and said that she expected us  as graduate students  to be able to process information and analyze on a greater level than what would be expected of an undergraduate.  She then said that the Asian students in the class should be particularly careful of this because they have a tendency to be taught to simply memorize and then recite what they remembered.  She said that would not be enough for this class  that comprehensive thinking would be expected.  I was shocked   One Asian girl dropped the class less than a week later.

· In my Spanish class the teacher told a couple of classmates that there is no such thing as African American because we have been here for hundreds of years. She also ask a lady if she was sure that her origin is from here because she carries herself nice and she talks proper. She ask her if she had any family from Jamaica. 

· One of my psychology professors last year was borderline offensive if not completely offensive in regard to the racial makeup of the class calling some people “c” at one point. I didn't like that and felt like he gave priority to students who were black because he was.
· Teachers of Latin decent treating other students like they are stupid or under educated because they do not speak Spanish in a country USA were English is the national language.  seen a teacher ask a Jewish student to remove their hat yarmulke  or to leave their class.  seen a Columbian teacher give overwhelming grading advantages to someone from their native country..  person received an A in a class were less then 10% of the class got A's and this person did not participate in a group project and failed one of the 2 exams when me and several other students asked the teacher about this they claimed that grading is up to them to do any way they see fit.   seen one teacher of an athletics class offer a gay man an A for the course if they wore to never come back to class.

· a comment was made that essentially said that white students do not have as much culture as other students on campus

· a Professor  began talking about  Hispanics in a negative connotation that had nothing to do with the class.

· Calling an African American   Aunt Jemima   is not considered a compliment.

· Comment made from an African-American teacher to an African-American student regarding stereotypes she assumed were held by all Hispanics.

· complaining about a certain ethnicity's stereotypes...

· Professor asked a Indian  Hindi  Grad student  who performed T.A. work for him  if he was part of the organization who carried out the attacks on 911.  

· Professor talking negatively about Mexicans that cross the border.  A Professor with regards to Hispanic people.

· Professor was yelling and being disrespectful to a few Hispanic students. -Anonymous

· Faculty comment on Muslims and terrorism offended a Muslim student in class.

· He insulted black men who marry white women in the middle of class  knowing there was a white woman married to a black man in the class.

· making stereotype judgments by color of skin

· Professor was describing labor workers. Stated that they were Mexicans and that they were like babies that you have to spoon feed.

· Same teacher made constant remarks during class about  white  people.  FIU should be ashamed to have a teacher like this as part of its faculty.

· the same prof. as mentioned above made the same comment to another Hispanic student later in the semester.

· The same professor once made a comment that only  white folks  jump off moving planes  when another classmate was telling us of his adventure that past weekend.

· The same faculty member who did not know my ethnic background would say remarks about another student who was open about being the same ethnic background when that student was absent.  To myself and few other African-American peers.
RELIGION:

· A professor made a very incorrect stereotype about certain religions. She made it very clear that her opinion was the correct one  even though everything she said I know for a fact to be false.

· It was a stereotypical comment on how if you're a Christian then you automatically condemn people to hell. It was a little uncomforting because the rest of the class suddenly shared the same values as the professor.

· Just a blatant disregard for Christianity. This was to be expected from a secular university  of course  but it has become almost laughable as to what some of these professors believe.

· Professor clearly disfavored any orthodox students in the class regardless of religion.

· Same as above as professor “” also spoke badly about Yoruba religions.

· some faculty members aren't very tolerant of different religions and make comments about religion that make students feel uncomfortable
SEXUAL ORIENTATION:

· A lot of  Brokeback Mountain  jokes lately

· a professor mentioned that gays & lesbians should not have their own broadcasting

· A teacher made a comment about homosexual men.

· linking homosexuals with Hitler

· one of my teachers made spoke of gay people in a degrading way  like they were nothing.

· Professor making homophobic jokes in class.

· Saying that being gay is really just not natural and that certain sexual preferences were just psychological and a product of one basically convincing themselves that it turns them on.
UNCLEAR:

· I dropped a class from a statistics teacher because I felt he intimidated students   everyone is too afraid to ask questions   I have also heard other negative things regarding that professor  which is why I had finally decided to drop him.   

· I witnessed a professor be very disrespectful to a student with no cause.  Everyone in class disagreed with the professor and were outraged when he asked the student to leave due to the fact he was going to throw her out of school. Everything was cleared  but the class did not receive an apology for his disrespectfulness.

· jokes  in classes

· My accounting 2 instructor makes continual comments about other people and their beliefs.  He has made several comments that women are inferior and that the Jewish are wrong. That if you can't do one of the problems he has given you are retarded or just plain dumb  or stupid.  I find this to be degrading to the whole class  and his integrity.  Not to mention that it has nothing to do with accounting. 

· My Finite Math professor humiliated her students  including me  by asking if we had questions and then appearing angry and accusing us of having not listened  I assume by virtue of the fact that we were admitting we did not understand the formula or process. It quickly created a No-Ask-Question-Zone and then  no surprise  when she asked for questions and no one spoke up  she responded with an implied threat of   No questions  We'll see then when I give you your exam.  She created a no win situation for us. She also has a thick accent which made it difficult  at times  to understand what she said  but again  we stopped asking for clarification. Needless to say  I withdrew from the class which  bottom line  cost me money because I had to pay for that class again in the Spring 2006 semester  and have a TERRIFIC professor .  Another terrible habit had was to snap her fingers if anyone entered late and point to the floor for students to  sit  -- very much like instructing a dog to sit. Yet I think I remember her asking for our respect. Respect is a two-way street Professor  Students at FIU are not in high school and should be treated like paying adults.

· On multiple occasions in different classes by different professors in the 3 years that I've attended FIU  I've heard some comments about Hispanics and their work ethic  about a woman's ability to do well in the scientific  community  and some off-putting comments about homosexual males. They weren't recent incidents  but it has happened.

· Prof. -- Economics regularly makes remarks during his lectures criticizing and putting down all sorts of demographic groups - religions ethnic and racial group’s nationalities cultures...  Even when I am not part of the groups he is putting down  I feel uncomfortable.

· same as above. In addition that same professor when asked a question where the student used the word intersexed and hermaphrodite interchangeably  the professor didn’t explain the difference and let the student to continue to ask a question. There is a difference and in this kind of class it is unacceptable not to make that distinction clear. 

· Same as my own experience except their experience dealt with complete misguidance in the financial aid regarding their government financial aid  the appeal system is HORRENDOUSLY slow  which has affected three semesters of this student's education and nearly had him academically expelled from school due to the classes meant to be dropped not being dropped  and telling him to keep his classes until financial aid would be through...  To the point that the student is now being forced to pay  after he paid for classes that were meant to be dropped   and his classes are solely going to be dropped with a DR instead of removed and refunded altogether as he was told to stay in the classes until his  financial aid  would come through for three weeks straight  only to have his financial aid told otherwise and... yes.  Please contact me if there is a way you can advise to help this student. It is absolutely appalling how inefficient the financial aid office  appeals board  and registration  I blame Panthersoft a little bit more  were with this student.

· A Professor used to bad mouth all the third world countries and how nobody in class had enough experience to know what the real world was outside of school... we were all stupid kids  and girls had to be pretty to be important. 

· A teacher made a generalization.

· A professor was almost cruel to some of the students and he put us down a lot. he threatened to have one louder  Hispanic student arrested if he didn't shut up.

· Ass. Dean School - coffee girl incident.

· Consistently being called 'children' as a whole class.

· Dr. -- always likes to make fun of certain students. 

· Especially in the honors college  where every one is supposed to be so tolerant.

· frequent complaints from faculty about some students failure to speak and write correctly in English... for the record  I agree with them.  

· I can same as above because I wasn't the only one who was treated that way.

· I had one professors claim that Christianity was the better religion. I had another professor say a derogatory comment about homosexuality.

· I have seen this particularly about someone's weight problem.

· I witnessed a faculty member embarrass a student in front of the class.  The woman cried.  

· In my English class I did not feel that the professor allowed other student’s opinion's that where contrary to his point of view on either religion  abortion  or gay matters. 

· It was a joke and the class laughed about what we believe in but of course I did not find it funny

· jokes made by professors in class

· many comments are made that do not necessarily mesh with the learning environment...maybe have someone sit in on classes... you will see for yourself  

· People need to understand that when they are seen as leaders  they cannot afford to joke about sensitive issues.

· Professor directly called two of my friend’s dumb stupid in front of the entire class as well as other degrading comments.

· Professor degraded student by calling him a  motor moron  when he did procedure incorrectly.

· Professor “” expects students to know everything.  If you don't  she talks down to you. She does not smile. She is not approachable or friendly.  

· professor remarks outside of the classroom. small talk with faculty around the campus where they think that it’s ok to make such remarks. 

· Professor has used his classroom as a virtual pulpit for his opinions on all of these issues stating that the world is a playground for minority women at the moment and that George Washington and Ben Franklin worshipped the devil.

· Professor “” class

· Professor “” criticized a student's disability for a test not being completed. 

· See above. The professor made comments during every class that were inappropriate or offensive to someone.

· student had difficulty with the English language and the teacher thought he was being a  sarcastic  and made fun of him in class when the student was asking a lot of questions because he didn’t understand a certain lecture

· Teacher harassed my friend and me the first month of being in school
· Terminate Professor
· The incident was in my sociology class were the professor made bad comments about one of my classmates  making jokes about him  and sometimes ignoring him.

· The situation presented itself in the same classes offered in Women's studies department

· The student did not understand the word the Prof. used and asked him. English was his 2nd language The Prof. explained it again shrugged his shoulders snickered and asked sarcastically 'Do you get now‘ 

· These were all comments by a single faculty member of the Economic department  

· This is really not something I would just send through a survey. And I am sure the professor didn't mean to come off that way.

· Too many to count 

· Too many to list. He doesn't really teach anything in class. All he does is talk badly of others.

· What happened to me also happened to other students.
POSITIVE:

· I have never witnessed a faculty member degrading someone else.

· This has not happened to me
During the previous year at FIU, a staff member made a comment directed at me that I considered to be degrading to my: 

AGE:

· I work on campus and since I am a student I feel that some of the staff members think it is ok to talk down to me. I understand that I am younger than most of the staff members  but I do not think that gives them a right to talk down to me because of my age.

· Oh  you young kids don't know what you're talking about.  
DISABILITY (Physical, Learning):

GENDER:

· A several male faculty members have called me sweetheart or honey. I was very uncomfortable in that situation and was afraid to confront him about it because I didn't want it to affect my grade in the class.

· Prof. made comments to me in during the class.  Degrading that I was a woman and only men should be in Business    

· There is an employee in the Graham Center offices that has made many remarks about my gender.
NATIONAL ORIGIN:

RACE/ETHNICITY:

· Many... many of the staff speak Spanish only and will treat people who do not speak Spanish in a negative manor. one custodial worker said something to me while I was walking in a hall in Spanish  I told the man that I do not speak Spanish  then he told me that    you should learn you stupid _____ gringo   

· Again white Americans are the minority at FIU and are treated as such  with Hispanics getting priority.

· I am Caucasian American with no hint of Hispanic origin  but I do speak Spanish. I lived in Spain for 4 years. The cashier in the cafeteria made a comment about the dumb white guy …..“me” 

· Most of my professors automatically assume that I speak Spanish and or Creole and I find it highly offensive when they do not speak to me in English.

· There is a staff member at Bay Vista who clearly doesn't favor black people. She is rude and obnoxious to anyone who is dark and doesn't speak Spanish
RELIGION:

· Professor clearly disfavored any orthodox students in the class regardless of religion.
SEXUAL ORIENTATION:

· Professor  said in the class that gay people were gay be cause the chose to be  and then he said god forgive them.
UNCLEAR:

· Basically the same as previously mentioned... I was advised from my department that a person such as myself would have very little hope if any  at increasing my grade point average for admittance in any honors program and for future advancement in my education here at FIU.

· I am a tall blonde.  Cat calls stares whistles from construction workers is absolutely inappropriate   I know they aren't really affiliated with the University  but I need to let you know   I dress professionally  and do not feel as though I am provoking anything.  I understand that construction workers may be from a different culture country etc.  However  this is the United States   they need to adapt to their new environment and respect women.

· I have been made to feel insignificant by the housing department particularly The Residence Life Coordinator by her negligence to solve a year long issue that to this day is still occurring. The current situation stands unresolved and I just deal with it after having lost complete hope in the housing organization  which I believe holds money making and the maintenance of personal relationships within the housing faculty as priorities that comes before creating an environment conducive to learning. I have spoken to other students who live on campus that are also bothered  but know that their voices won't be heard  therefore they do not bother to speak up. Quiet hours are not followed and our RA  is buddies with the group of guys that live in my building  so he does not act upon their drinking and smoking outside  not to mention playing of musical instruments and loud talking at all hours of the night. The punishment judicial system of the housing department is absolutely ineffective when dealing with 28 year olds. They have morals that are already set in stone and they do not take the housing department and they penalty system seriously. They just laugh at it being it's back  making fools of it. I am so disappointed in the way things have been handled this year and I will not be returning to live on campus for the remainder of my career here at FIU. I will also make sure to let students know that living on campus will not provide them with a quiet environment  so if would like to learn and get work done  do not live on campus   In reference to gender  some workers on campus whistled and made comments as I walked by.

· A graduate research assistant saying that I have an Ozzie and Harriett mindset because I mistakenly called a parent by the wrong last name.  This same student saying that my family has mental disorders.   

· A staff member has never made a degrading comment to me.

· As described previously in my Calculus class.  In addition  it is happening currently in this semester in my Myth and Symbol class .

· Professor--. to be removed. 

· Dr. --made it clear to me that those who had immigration trouble should not be here I have encountered difficulties here with immigration policies and therefore I take this personal.

· Family and values

· I feel repeatedly patronized by many staff and faculty  because I try to be nice rather than brusque like some U.S. born people    

· I find it offensive when people start speaking Spanish in front of me when they are both able to speak English.  This has happened on several occasions.

· I had one professors claim that Christianity was the better religion. I had another professor say a derogatory comment about homosexuality.

· I was called sweetie and honey by someone I did not think it was appropriate to be calling me by those names.

· In class I asked a question that wasn't apparently smart for him. 

· Some of the staff do not behave in a professional way...I have heard talks about homophobia fresh remarks toward women and comments about other ethnic groups.

POSITIVE:

During the previous year at FIU, I have witnessed a staff member making a comment that I considered to be degrading to someone’s: 

AGE:

DISABILITY (Physical, Learning):

· I don't remember all the details but the professor used a student in the class that is disabled to make a point. She should have been more general a majority of the class felt bad for the student. I told her that she should let the professor know that she was offended by the remarks.

· I have overheard members of the Financial Aid office call a person of hard learning abilities retarded.
GENDER:

· I have seen the construction workers stand at the side of one of the roads on campus during lunch and just stare in a line as female students make their way to their cars at the crosswalk. 

· I see people in FIU vehicles on a semi-regular basis whistling and glaring sexually at women students

NATIONAL ORIGIN:

· My country is continuously singled out by U.S. born faculty as being evil in most contexts. If these comments come from a student frequently the instructor endorses the comments implicitly even though they represent generalizations and not relative to what my country represents in comparison to other countries on earth.

· When I went to the cashiers to pay my tuition a girl was telling someone that all those people who wash up on the shore receive help from the government for food etc. and she feels that they should not be helped. However she does wish for someone she knows to get money from the government. I would like to see her in Cuba and see if she would not jump on a raft to leave. This occurred at around noon. I did not come from Cuba I was born in South Florida. My family came from Cuba over thirty years ago and was never helped by anybody. As much as the Cubans who have recently immigrated here appreciate all of the help they now get they don't need it and would be fine without it.
RACE/ETHNICITY:

· an ethics teacher said that Islam is stupid

· Discrimination against a non Spanish speaking student

· Dr. -- asked an Indian Hindi Grad student who performed T.A. work for him if he was part of the organization who carried out the attacks on 911.

· Pollo Tropical talking to a young man in Spanish and then when he didn't understand them because he only spoke English. They proceeded to call him dumb in Spanish. Very unprofessional.

· Same as above...  all the workers are Latin and proud and some if not most definitely treat people that are not Spanish speaking differently in a negative manor.

· That that particular Hispanic woman would not be able to graduate because of her unacceptable grade point average  and was not given any opportunity on how to improve her performance.

· The same graduate research assistant implying that whites think they are so great and in charge.  Not trusting someone because he is Jewish.   

· There are always comments on Spanish speakers  accent pronunciation
RELIGION:

· Professor clearly disfavored any orthodox students in the class regardless of religion.

SEXUAL ORIENTATION:

· Library staff made insulting comments about gay people.

UNCLEAR:

· I saw a professor put his finger and thumb on his forehead in the shape of an L and call a student a loser in front of the entire class because of a mistake that may or may not have been his responsibility. It was very degrading showed lack of respect and problem solving skills on the part of the teacher.

· A professor made what seemed to be a racial comment about Dr. Martin Luther King’s day off from school. 

· Dry Cleaners from what I saw that day was not satisfying a customers needs. Was demanding too much and will not go any further into the situation. 

· I had one professors claim that Christianity was the better religion. I had another professor say a derogatory comment about homosexuality.

· Police

· The professor do not care about us students

· The same person as in the previous question had made comments to others about all of the above.

· Walking around campus and having to interact with certain people you over hear remarks every day.
POSITIVE:

During the previous year at FIU, a student made a comment directed at me that I considered to be degrading to my:
AGE:

· Another student asked if I was a teacher because I looked old. 

DISABILITY (Physical, Learning):

GENDER:

· I was asked if I wanted to do any private campaigning for a position that I m running for  I was told  nice tits  as I was walking to the vending machine by a classmate  My campaign opponent told me that I should just have sex with him and get over it  the tension of opposing each other   and many more sexually harassing comments

· A fellow graduate student who habitually makes disruptive comments in our classes has ridiculed the content of my creative work that deals with female issues.

· Girls saying stuff in the restrooms because I don’t look like your average girl  

· I was suggested to talk to male professors because I am woman in the engineering campus where the majority are men and according to such student my gender will make the professor prone to say yes to any request.

· One of my group members saying his opinion how he thought that practically women are stupid and they are only good for house work.

· Said girls don t learn as well as boys.

NATIONAL ORIGIN:

· A student said that they wish that everyone would go back to the country that they came from and get out of Miami.

· A white student expressed his opinion in class saying that Latin American countries always crawl to the United States for help. Other peers and myself were outraged at this comment.

· Student said out loud in the classroom that the reason no one can drive well in Hialeah is because Hialeah is infested with Cubans.

RACE/ETHNICITY:

· Being French-Muslim was not really well taken in one of my sociology class. I overheard one of my fellow students make a nasty comment.  I did not take it very well I war hurt.

· Believed that because I did not fluently speak Spanish or look Hispanic that I had Hispanic origins.

· fellow classmate didn’t t understand why her black students ( she was a teacher)  acted the way they did and wanted me to explain to her - how racist - I can t answer for every black family 

· Hispanic students constantly have things to remark about me as a white American.

· I told a member of a fraternity that I was Italian and he shook his head and said there is no excuse for you people.  he was NOT joking

· jokes made about white people

· Just some Jewish slurs before they knew I was Jewish. No big deal.

· My ex roommates and football players made fun of me for being white. I was not respected and who I was determined before they knew my name.

· Someone called me a stupid “n” that’s ok because I just walked away. Usually I d head for my ice pick and do some damage  

· Student didn’t t like the fact that my ethnic background was both Hispanic and Arabic.  Commented that races should stay with their own races.

· Students in my Bio class made comments about how uninterested they were about the Latino culture.   We are in America therefore we should learn about AMERICA.
· The student said he hated people with foreign accents.

· There s a group of girls of foreign descent who openly dislike American Blacks. They have shown this by giving mean looks and teasing.

· They said I didn’t t know what it was like to not have money because I am white. They don t know that I do not in fact have very much money. 

· They said that black African-American NOT Caribbean people are dirty and lazy. If that was the case there wouldn’t be a lot of us on campus.

RELIGION:

· It was not a student it was that stupid preacher after the tsunami.  He was completely outrageous and should be banned and as a political science major and a person who defends our freedom she deserves to lose all access to first amendment rights.  He should NEVER EVER be allowed back on campus to say such inflammatory remarks and to be so low-class and to only reinforce people s hatred of his kind.

· A young man in my English class called Catholicism stupid.
· Professor clearly disfavored any orthodox students in the class regardless of religion.
SEXUAL ORIENTATION:

· a religious student against the fact that I m a lesbian. Done right in front of a teacher.

· I was labeled a homosexual because I did not want to date a man.

· in the dorms because I was gay  they just called me names and tried to fight me

· Just some athletes who assume that I am gay which I am not making comments and calling me names behind my back. But it s all good  them talking about me is leaving someone else alone 

· Screaming sexually oriented inappropriate and disgusting comments at a friend and I while attempting to go for a run around campus for exercise. This has occurred more than three times.

UNCLEAR:

· A guy in the photo lab started yelling at me and another girl in the class because we disagreed on whose turn it was to use the enlarger next  his name wasn’t on the sign in sheet  our names were .  He yelled at us saying that we shouldn’t t try to argue with him and that we were not better than him. He yelled suck it   in our face repeatedly. He said we were stupid spoiled girls and female dogs.  He got even more upset after the incident because the other girl and I were speaking in Spanish he made fun of us for speaking Spanish. It seemed like he found it insulting. He also picked at my friend saying go eat some food skinny girl you look like you have aids. 

· Although the campus is a very diverse one there are still those that will say degrading things because of another s belief or disability whether in a joking manner or not. Though even if that person claims they are joking they would not have said it if they did not find it to be even slightly true.

· An older graduate student yelled at me for not agreeing with her opinion and referred to me as a little girl.  The department of history is already well aware of the altercation where she told me that she was threatening me...and I have decided not to pursue anything outside of the department even though I feel that she is completely insane.   

· I just wanted to express my feelings about the religious demonstrations on-campus. I know that Vice President of Student Affairs saw promptly to that which was very reassuring. Yet I feel that the opportunity for students to actually debate and discuss something that is a usually not brought out in public and b treated with apathy is golden. Although some controversial things were said they brought out a certain atmosphere of solidarity. It s very important especially in a college campus to promote free speech which usually means speech that we hate.  Because FIU is a commuter school it s very difficult to establish an atmosphere of unity. As someone who is very involved on campus and in SGA I believe that those men really brought out the best in our students.

· It was a heated class debate about Spanish being used in the classroom. That led to other discussions about people who come to the US from other countries who do not speak English. I felt insulted because my family did come from another country and experienced many hardships in this country to make it. And there were some students who just do not understand the struggle of many people because they have never experienced it themselves. 

· Latin students do want to be Spanish only.... I was in one class that student and the teacher wanted to have the class in Spanish but they couldn’t because I was the only student that did not speak Spanish. Everyone in that class from that day treated me like I was person that held them back. I have also seen many types of sexual harassment and toward women and gay lesbian couples.

· Students all of the time comment on my being too young for the classes I take. I have also had comments made about me being a Cuban spy because of the incidents that occurred in FIU in the news with the Cuban Castro spy professor of psychology. I have also heard comments about Catholics being extremist and that because I am a female in a male dominated role I will never succeed professionally.

· When I was trying to park one night a group of fraternity guys were attempting to enter the car parked to the left of the space I was trying to enter which would be the driver side the way I was parking. They purposely walked in the empty spot in direction of their destination for whatever reason. Being in a rush I creped in and when I got out of the car one of them had a few choice words to say to me  one starting with the letter  B . When I returned to my car shortly after I noticed a fresh key mark on the driver side of my car.

· Telling people that I am skipping class when I was depressed and had a dr. s note. 2. yelling at me in the middle of class

· A student had made a comment about women cannot drive my GPA not being as hard and insulting me and the things Asian do.

· Classmate’s remarks and attitudes. 

· housing incident

· I am a gulf war veteran and during a class discussion a male student made a comment about the military and when I tried to correct him he made a remark about me being old and this war was different.  I felt insulted.

· I was remarked that a person such as myself black  Christian Hispanic female  is extremely undesirable to be around and that they could not wait for the moment to come so they wouldn’t t have to deal with me any further.

· I won t go into detail but some students are simply rude.  Others are only rude to certain people. Many students also stereotype certain people.

· It would be more towards personal interests but it was a once in the past 2 years experience... an oddity. 

· loudly  and openly  inappropriate comments from males about my looks physical features

· Nothing big in other people s eyes but it does affect me words such as “d” weirdo’s Indian chicks are stupid etc.

· People just joke around with age and ethnicity but it is not really offending.
· Students talk a lot. Period.

· The guys at this campus seem to be more than any other sexist. I also get constant comments about how white American I am.

· There were comments made about Americans being rude and clueless.  Also some comments about how teenagers were idiots and annoying.  The gender and religion comments are discussed above.

· They made a rude comment in reference to Cuban females and said that all Cuban females were lazy and only wanted to get with man for his money. They also called Cuban females lazy and rude.

POSITIVE:

· The students have all been very kind to me. it s one of the reasons I enjoy going here.

During the previous year at FIU, I have witnessed a student making a comment that I considered to be degrading to someone’s:

AGE:

· A young student made reference to her youth in relation to other students being too old.

DISABILITY (Physical, Learning):

· At the food court in the Graham building three students made offending comments about someone in a wheel chair who was just trying to buy her lunch just like everyone else. The students were actually making fun of her disproportionate size and her being disabled made the silent attack more forceful.

GENDER:

· A Muslim student during a class break told me that he did not think women should have the same rights as men  that equal rights for women was a huge problem in the western societies. 

· In all the women's studies classes I took for my BA some idiot always says something insulting about women/ men and sexuality etc.

· I've witnessed male students groping female students.

NATIONAL ORIGIN:

· As a European I felt very much out of place at FIU. This is irrelevant of the large Hispanic population at FIU since I feel treated respectfully and professionally and much more supported at the University of Miami by comparison which has a similar ethnic composition.

· Upon moving to Miami I realized the caste system among Hispanics and it often offends me. I have witnessed Cubans use racial slurs against Mexicans and other South Americans referring to them as dirty Indians. Also  I have come to realize that evidently many Cubans strongly dislike African American people  and I have witnessed them being referred to as racial slurs.

· just discriminating comments about a person being French Canadian

· just that origin was unsatisfactory

· Stereotyping such as Colombia cocaine and so forth

· This guy told two Colombian students that Colombia was the biggest piece of beep. One of the Colombian students was offended and it just resulted in a verbal argument.

RACE/ETHNICITY:

· I was in a group and one of the members was a Hispanic male and the rest were female   Haitian and 1 from Guayana. He stated to a person on his phone that he was meeting with his black group. That was a very rude and disrespectful comment to make.

· The student was a white male talking about Martin Luther King and had expressed his opinions which were very offensive to many black people who heard him. I thought he was ignorant and looked up in his world as dictated by his father the kid probably does not know any better. If I were black his comments would be offensive to me as well. And he had also expressed some views on Muslims which he said his dad had told him. His dad had apparently showed him a Quran which condemned Jews and Christians and asked Muslims to kill them. That was a sari thought since I am a Muslim. So I gave him my Quran which comes with English translation to him. I showed him how he was informed wrong and the quotes which his father claimed were in the Quran were NOT in the Quran. He backed down and accepted that he was wrong. This type of ignorance and false information really leaves little hope for kids like   him who are brought up to be racists. They know no better and when they are exposed to the truth they don’t know what to believe.    

· A comment was made about white people calling them white trash. 

· a member of a fraternity told my best friend who is Asian that he doesn't know at all that she's a  chunky chink. 

· A negative remark was made about the dance a group of black Caribbean females were performing in during their dance presentation.  They were stating how foolish they looked because of their unique calisthenics movements.

· All the time I hear cultural racial slurs and complaints. I witnessed close-minded opinions and views on the sexual orientation of other students...

· As I was walking to class I over heard two Hispanic or Causing males using the racial slur N___ .

· individual students cribbing about non-American professors and TAs   known  to be good by other people 

· Several incidents degrading to non-Hispanic Caucasians. Incidents regarding speaking English as a first language.

· Two black girls living in panther hall have accused a white girl of being racist just because she asked them to be quiet after 1am.

RELIGION:

· The comment was directed towards a person from one of the religious groups on campus. They had a table set up but sometimes people naturally tend to argue about religion with the people from these organizations. It was arguing but to me it is considered degrading to some extent. 

· Professor clearly disfavored any orthodox students in the class regardless of religion.

· Religious group on campus
SEXUAL ORIENTATION:

· A class mate got into a discussion with another class mate about what interventions may work on someone who is gay.  In other words, insinuating that being gay is a mental disorder rather than a choice.  A teacher promptly interrupted the discussion that was heading into becoming a dangerous and possibly physical situation.

· I had to work on a group project and one of my group members witnessed two female students kissing. The other group members were talking about it like school age children and then this particular group member said I hate gay people. I then felt obligated to show hatred and offense toward his comment because I know someone very close to me who is gay and I don't want to be near that kind of hatred.

· I'm heterosexual and female and I've been actually heard something offensive against that. I over heard someone calling heterosexual women 'breeders' and talking about them in a very poor fashion. The person was male. I did hear it on campus and it was very degrading and humiliating.

· Another person told me I shouldn't hang with homos but I don't care about another person’s sexual orientation. As long as they are pure at heart.

· At an athletics event  the men on the team that won were referred to as  “f”
· I frequently hear students make homophobic comments.

· In a class one student kept on expressing his religious values in an imposing way against other classmates sexual orientation.

· In one of my classes a very rude and obnoxious student made several comments about another student being gay.

· it's just common to hear students down gay individuals  or to give negative attention to them

· Making degrading remarks about gay people not realizing there were gay people nearby.

· We were in class discussing a movie and someone said it was a movie that only gay guys watched.

UNCLEAR:

· Retarded and gay are used all too frequently in student conversations as derogatory terms. I've also overheard students classify all Hispanic students as Cuban or Mexican  and talk about the Hispanic population at our school as a problem. Finally  one thing that I've seen a few times at the fountain outside of University Park's Graham Center is a group of students and adults telling everyone who's of a different religion or sexual affiliation that they will be going to hell. Though I've heard theories that they are actually a part of a sociology experiment  I've never been able to confirm whether they're a part of FIU  or a group spreading a message of hate.

· A fellow graduate student who habitually makes disruptive comments in our classes has ridiculed the content of other female's creative works that deal with  female  issues.  This same student also once made a comment about being glad  there weren't any minority students in that class 

· Don't remember  just hearing bad things about homosexuals and how they shouldn't be here.  Black Americans being called n___ or spoken to in a bad manner and the same for Hispanics of a certain country called Indians and other words they don't like to be called.

· In one of my political philosophy courses  we were discussing distributive justice.  This one student made some comment about how unfair it is that wealthy people should be taxed to subsidize those people that sit back  popping out babies to collect welfare checks.  He didn't say anything explicitly but I think I got a pretty good picture as to what he was referring to.  

· People talk bad about other people all the time  it is a result of the rude society in which we live.  I do not believe that these comments  all afore-mentioned whether they be faculty  staff or student are in any way a reflection on FIU but rather a reflection on the United States and the times in which we now live where degrading comments are more common on television than commercials  and even the commercials use them 

· Students are always talking bad about the above descriptors  i.e. someone is too old   look at that cripple    oh its a girl    Cubans are stupid    Hispanics and black people don't learn as well    Christians are Bible Thumpers    Gay people are immoral
· A common experience with students.

· A fellow student in a class has expressed derogatory statements both towards homosexuality and towards support for over disciplining of children.

· a lot of the students at the south campus are constantly making jokes at anyone who walks by. there is an huge amount of immaturity at this school.

· A student in class made a degrading comment towards other religions sexual preferences but it was in a religious studies class so it was not completely unexpected.

· calling someone a derogatory name because they accidentally messed up a direction. - making fun of gay people -telling people they will go to hell because they aren't a certain belief 

· conversations overheard in classes degrading to the checked above

· During a demonstration outreach by a Christian church organization  several students responded with violent threats and religious and sexual obscenities

· I can't pinpoint one incident  but I have heard comments many times I do not feel comfortable with towards other students.

· I’ve seen people being called  fags    ragtops   and other degrading nicknames.

· just ignorant people in general

· Just people being stupid every now and then mocking another's accent  or sexual orientation or religious belief simply because they are different from their own. Typical Immature people 

· my first semester hear  in Spanish class  two female students got into a fight. it was not pretty but I think they eventually worked something out.

· Once again  people always joke around with the topics listed above  and every once in a while it offends somebody.

· Overheard a stories where a person was referred to by their origin race sexual orientation in a negative manner. For example   Who does that  insert inappropriate negative comment here  think she is    

· People are critical and mean.  There have been many comments about gays  mentally challenged people in wheel chairs  as well as people of all races and cultures.  I don't remember specifics.

· racism  ethnocentrism  fraternity people

· students complain because instructor not completely fluent in English therefore not able to be apt in course material instruction. One has nothing to do with the other  as long as there is a minimum English proficiency
· Students talk a lot. Period.

· There is a group that meets around the fountain  there has been a man there who shouts at people walking by about sensitive issues.

· to many to mention...it happens in all classes  people are ignorant to the feelings of people other than themselves 

· Young student who dislike other groups.
POSITIVE:

· Students make remarks all the time that might be considered degrading  however  freedom of speech prevails... Professors have always been very respectful of students in all of my class thus far at FIU
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