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Office of Planning & Institutional Effectiveness
The Graduating Masters and Doctoral Student Survey is one of a series of Continuous Quality Improvement Surveys instituted by Florida International University’s Office of Planning and Institutional Effectiveness.  This is the eighth survey report from the Graduating Masters and Doctoral Student Survey.   The information in these Continuous Quality Improvement Survey Reports will be distributed to members of the university community and will be used by the appropriate departments to enhance continuous quality improvement efforts.  

Every effort has been made to ensure that the data contained in this document is accurate. For further information about this and other Continuous Quality Improvement Survey Reports, visit our website at http://w3.fiu.edu/irdata/portal/effectiveness.htm, or contact Noelle Laforest at nlafores@fiu.edu or 305-348-2731, (FAX) 305-348-1008, or visit us at University Park PC 543.  
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EXECUTIVE SUMMARY OF THE GRADUATING MASTERS AND DOCTORAL STUDENT SURVEY SUMMER 2007 - SPRING 2008
This report summarizes the main findings from the Summer 2007 - Spring 2008 Florida International University Graduating Masters and Doctoral Student Survey, a Continuous Quality Improvement study conducted by the Office of Planning and Institutional Effectiveness.  This survey was adapted from a prototype survey developed by the SUS Accountability Committee on Survey Activity (Legg, Final Report, 1992).  The survey was designed to measure graduates’ satisfaction with and attitudes about Florida International University.  The survey design assured respondents of their anonymity in an attempt to facilitate candor. 

The Graduating Masters and Doctoral Student Survey was distributed to 2,384 individuals who were members of the graduating classes of Summer 2007, Fall 2007 and Spring 2008.  The survey was returned by 79 graduates, for a response rate of approximately 3%.  (The survey response rate decreased tremendously due to the migration of the new student email which was being implemented at the same time as the survey was being conducted.  In result it is unknown whether every student received an email inviting them to partake in the survey.)   The comprehensive survey asked questions about the graduates’ satisfaction with Florida International University in various domains such as the quality and availability of faculty in their major, the quality of research produced in the graduate program, the quality and availability of academic advising by university advising staff and faculty members, and the quality of the libraries.  The survey also questioned graduates about the frequency of use and quality of services such as Counseling and Psychological Services, Recreational Services, and Health Services.  

Ten principal indicators have been singled out as the most reliable measures of the graduates’ satisfaction with FIU and have been summarized below.   

· Overall Satisfaction With Graduate Program:  81% of the graduates indicated that they were satisfied with their graduate program (28% very satisfied, 53% satisfied).  

· Overall Academic Experience:  82% of the graduates rated positively their overall academic experience (35% excellent, 47% good ratings).   

· Challenged:  86% of the graduates agreed that they had been challenged to do the best that they could (35% most of the time, 47% some of the time).  
· Recommend FIU:  85% of the graduates reported that they would recommend FIU to a friend or relative considering their graduate program (43% without reservations, 42% with reservations).  
· Satisfaction with Department of Major:  59% of the graduates were satisfied with the department of their major (19% strongly agreed, 40% agreed).  
· Professors Were Good Teachers:  82% of the graduates agreed that their professors were good teachers (36% strongly agreed, 46% agreed).   
· Research Facilities Available in Graduate Program:  63% of the graduates rated positively the availability of research facilities in their graduate program (20% excellent, 43% good).  
· Professors Were Good Researchers:  72% of the graduates agreed that their professors were good researchers (33% strongly agreed, 40% agreed).  
· Quality of Research in Graduate Program:  73% of the graduates rated positively the quality of research performed in their graduate program (19% excellent, 55% good).  
· Faculty Available to Assist Graduate Student Research:  83% of the graduates rated positively the availability of the faculty to assist them in their research (38% excellent, 46% good).  
Items With the Highest Correlations

· To the extent that graduating respondents rated highly the responsiveness of the administration towards graduate students, they were also satisfied with the responsiveness of support services towards graduate students (r = .84, p < .001).

· To the extent that graduating respondents overall rated highly the opportunity to receive graduate assistantships, they also rated highly the opportunity for graduate teaching assistantships (r = .82, p < .001).

· To the extent that graduating respondents agreed that their advisors were helpful, they also believed that the information they received was useful for their research (r = .80, p < .001).

· To the extent that graduating respondents agreed that they received sufficient time during advising sessions, they also agreed their advisor was available when needed (r = .78, p < .001).

Strongest Predictors of Overall Academic Experience

· Extent of agreement they were satisfied with their major department meeting their goals and objectives (r = .75, p < .001).
· Extent of agreement that they were satisfied with their quality of instruction in their program (r = .70, p < .001).
· Extent of agreement that they were satisfied overall with their graduate program at FIU (r = .69, p < .001).
· Extent of agreement that the faculty were good teachers (r = .68, p < .001).
Positive responses to the ten principal indicators of satisfaction remain relatively high, with positive responses of over 78% for seven of the principal indicators.  Positive responses increased for four of the ten principal indicators of student satisfaction compared to the responses of students graduating in Summer 2007-Spring 2008.

Positive responses to the ten principal indicators of student satisfaction fluctuated across the six-year period (2002-2008). 
I.  SUMMARY OF THE RESPONSES TO THE GRADUATING MASTERS AND DOCTORAL STUDENT SURVEY SUMMER 2007-SPRING 2008
INTRODUCTION

It is vitally important that student feedback is elicited by an institution of higher learning on a comprehensive range of topics involving the university community.  One such avenue of feedback is to request graduates to look back on their time at Florida International University and to provide faculty and administrators feedback on their thoughts and attitudes about their experiences at FIU.  Therefore, a Continuous Quality Improvement survey is distributed to graduating students each semester to give each individual an opportunity to have a voice in relaying his or her observations and experiences during his or her matriculation at FIU.

This report summarizes the main findings from the Florida International University Graduating Masters and Doctoral Student Survey, a Continuous Quality Improvement study conducted by the Office of Planning and Institutional Effectiveness.  This survey was adapted from a prototype survey developed by the SUS Accountability Committee on Survey Activity (Legg, Final Report, 1992).  This survey was designed to measure graduate satisfaction with and attitudes about Florida International University.  The survey design assured respondents of their anonymity in an attempt to facilitate candor. 

METHODOLOGY

Sampling Design.  The Registrar’s Office provided an exhaustive list of all graduate students who had filed intent to graduate forms for the Summer 2007, Fall 2007 and Spring 2008 semesters.  These students were e-mailed a letter from the survey coordinator and the Vice-Provost of Planning and Institutional Effectiveness.  Four e-mail reminders followed up this initial letter before the end of the semester.  Seventy-nine graduate students who were expected to graduate at the end of the Summer 2007, Fall 2007 or Spring 2008 semesters responded to the survey out of a graduating class of 2,384 a response rate of 3%. The survey response rate decreased tremendously due to the migration of the new student email which was being implemented at the same time as the survey was being conducted.  In result it is unknown whether every student received an email inviting them to partake in the Graduating Master’s and Doctoral Student survey. 
Table 1 shows the number of graduates by college, percentage of graduates by college, and response rate by college.  Table 2 shows the response rates for the Summer 2007 - Spring 2008 data collection compared to the Fall 2007- Spring 2008 data collection.  Appendix A provides the Graduating Masters and Doctoral Student Survey, with tabulated responses for each question.  

Statistics.  The data were analyzed using the Statistical Package for Social Sciences (SPSS) version 11.5.  In general, a three to five point scale was used for the survey items, with higher scores indicating more positive attitudes.  A variety of simple statistics are reported such as percentages and frequency.  Correlations (also called bivariate relationships) are used to describe the relationships between two variables.  The degree of correlation is denoted by “r” (Pearson Product Moment Correlation).  A positive correlation indicates that as scores increase for one variable, they also increase for another variable (or both scores decrease).  
Table 1: Return Rates of Summer 2007- Spring 2008 Graduating Masters and Doctoral Students by College/School

	 
	Headcount Population of Graduating Class
	Returned Surveys
	Return Rate
	(% of all returned) minus

	
	
	
	
	(% of class)

	College/School
	#
	% of graduating class
	#
	% of all returned
	%
	%

	Architecture
	61
	3%
	4
	5%
	7%
	3%

	Arts & Sciences
	243
	10%
	10
	13%
	4%
	3%

	Business
	680
	29%
	22
	28%
	3%
	0%

	Education
	297
	12%
	12
	15%
	4%
	3%

	Engineering
	363
	15%
	8
	10%
	2%
	-5%

	Hospitality Management
	66
	3%
	0
	0%
	0%
	-3%

	Journalism
	53
	2%
	2
	3%
	4%
	0%

	Nursing and Health Sciences
	212
	9%
	2
	3%
	1%
	-6%

	Public Health
	98
	4%
	7
	9%
	7%
	5%

	Social Work, Justice, Public Administration
	220
	9%
	11
	14%
	5%
	5%

	Law
	90
	4%
	0
	0%
	0%
	-4%

	Not Reported
	n/a
	n/a
	n/a
	n/a
	n/a
	n/a

	Totals
	2,384
	100%
	78
	100%
	3%
	 


Based upon the response rate patterns, it is believed that the respondents were not representative of the 2007-2008 graduating class.  The response rates from each college varied widely from 0% in the School of Hospitality Management to 7% for the School of Public Health.  Respondents from the School of Public Health were over represented in the survey responses.  These respondents returned 7% of all surveys, but they represented about 4% of the graduating class.  Respondents from the School of Hospitality Management were under represented in the survey responses.  These respondents constituted 3% of the graduating class, and returned 0% of all surveys. 

Table 2: Comparison of Response Rates by College/School 2005-2008
	FIU College/School
	Return Rate of Surveys Summer 2007-Spring 2008
	Return Rate of Surveys Summer 2006-Spring 2007
	Return Rate of 
Surveys Summer 
2005-Spring 2006

	 
	%
	%
	%

	Architecture
	7%
	5%
	11%

	Arts & Sciences
	4%
	14%
	19%

	Business
	3%
	4%
	7%

	Education
	4%
	11%
	8%

	Engineering
	2%
	6%
	10%

	Hospitality Management
	0%
	6%
	12%

	Journalism
	4%
	12%
	18%

	Nursing and Health Sciences
	1%
	n/a
	n/a

	Public Health
	7%
	n/a
	n/a

	Social Work, Justice, Public Administration
	5%
	n/a
	n/a

	Law
	0%
	7%
	1%

	Totals
	3%
	9%
	11%


It should be noted that it is unclear whether every student filing an intent to graduate form received a graduating survey from the Office of Planning and Institutional Effectiveness as several emails were returned with error messages and the implementation of a new student email was being conducted during the time emails were being sent out to students.  Therefore, the response rates that are indicated may be artificially low.  The response rates were calculated by dividing the total number of responses to the survey by the number of graduating Masters and Doctoral students for the pertinent semesters.  

II.  PRIMARY FINDINGS FROM THE SUMMER 2007 – SPRING 2008
A. Principal Indicators of Satisfaction with FIU
Introduction.  Ten principal indicators have been singled out as the most reliable measures of the graduates’ satisfaction with FIU.  These measures include:  their overall satisfaction with their graduate program, whether or not they would recommend FIU to a friend or relative considering their graduate program, whether or not they felt challenged at FIU, their satisfaction with the department of their major, the quality of research in their program, and the quality of the research facilities in their program.  In general, FIU graduates reported very positive attitudes toward the University.  
(You will find the percentage change from the Spring 2008 survey findings in parentheses.  The responses were rounded to the nearest percent.)

· Overall Satisfaction With Graduate Program:  81% of the graduates indicated that they were satisfied with their graduate program (28% very satisfied, 53% satisfied).  (+2 )

· Overall Academic Experience:  82% of the graduates rated positively their overall academic experience (35% excellent, 47% good ratings).   ( +2 )
· Challenged:  86% of the graduates agreed that they had been challenged to do the best that they could (35% most of the time, 47% some of the time).  ( -8 )
· Recommend FIU:  85% of the graduates reported that they would recommend FIU to a friend or relative considering their graduate program (43% without reservations, 42% with reservations).  ( +2 )
· Satisfaction with Department of Major:  59% of the graduates were satisfied with the department of their major (19% strongly agreed, 40% agreed).  (-4 )
· Professors Were Good Teachers:  82% of the graduates agreed that their professors were good teachers (36% strongly agreed, 46% agreed).   ( = )
· Research Facilities Available in Graduate Program:  63% of the graduates rated positively the availability of research facilities in their graduate program (20% excellent, 43% good).  ( -7 )
· Professors Were Good Researchers:  72% of the graduates agreed that their professors were good researchers (33% strongly agreed, 40% agreed).  ( -1 )
· Quality of Research in Graduate Program:  73% of the graduates rated positively the quality of research performed in their graduate program (19% excellent, 55% good). ( -5 ) 
· Faculty Available to Assist Graduate Student Research:  83% of the graduates rated positively the availability of the faculty to assist them in their research (38% excellent, 46% good).  ( +8 )
B.  Items with the Highest Correlations

· To the extent that graduating respondents rated highly the responsiveness of the administration towards graduate students, they were also satisfied with the responsiveness of support services towards graduate students (r = .84, p < .001).
· To the extent that graduating respondents overall rated highly the opportunity to receive graduate assistantships, they also rated highly the opportunity for graduate teaching assistantships (r = .82, p < .001).

· To the extent that graduating respondents agreed that their advisors were helpful, they also believed that the information they received was useful for their research (r = .80, p < .001).

· To the extent that graduating respondents agreed that they received sufficient time during advising sessions, they also agreed their advisor was available when needed (r = .78, p < .001).

C. Strongest Correlates of Overall Academic Experience 
· Extent of agreement they were satisfied with their major department meeting their goals and objectives (r = .75, p < .001).
· Extent of agreement that they were satisfied with their quality of instruction in their program (r = .70, p < .001).

· Extent of agreement that they were satisfied overall with their graduate program at FIU (r = .69, p < .001).
· Extent of agreement that the faculty were good teachers (r = .68, p < .001).
     D.  Strongest Correlates of Overall Satisfaction With Graduate Program

· Extent of agreement they were satisfied with the quality of instruction in their program ( r = .70, p <.001). 
· Positive ratings of their overall academic experience (r = .69, p < .001).
· Extent of agreement they were satisfied with their major department meeting its goals and objectives (r = .69, p < .001).
· Extent of agreement that they would recommend FIU to a relative or friend (r = .61, p < .001).
III. TEN PRINCIPAL INDICATORS OF OVERALL SATISFACTION WITH FIU 

(A graphical analysis)
The findings in Figure 1 indicate that 81% of graduating respondents were satisfied overall with their graduate program at FIU:  28% of respondents reported that they were very satisfied and 53% were satisfied.  Nineteen percent of graduating respondents reported that they were dissatisfied overall with their graduate program at FIU: 15% of respondents reported that they were dissatisfied and 4% of respondents reported that that they were very dissatisfied.
Correlations:  To the extent that graduating respondents rated the quality of instruction in their program highly (r = .69, p < .001), were satisfied with their academic experience (r = .69, p < .001), were satisfied with how well their department met its goals and objectives (r = .69, p < .001), and reported that they would recommend FIU to a friend or a relative (r = .61, p < .001)
Overall Satisfaction With Program
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IV.  SIX-YEAR COMPARISON OF TEN PRINCIPAL INDICATORS OF THE GRADUATING MASTERS AND DOCTORAL STUDENTS’ SATISFACTION WITH FIU

Florida International University began surveying its graduating students in the Spring of 2001.  The survey for the Summer semester of 2007 through the Spring semester of 2008 is the sixth data collection of this graduating survey.  

In this section of the report, the focus is on the survey items that have been established as the ten principal indicators of the graduating students’ satisfaction with the university.  Responses to these items have been divided into the categories of positive and negative responses.

Please note that responses may not add up to 100%; some respondents did not answer every question.
Overall Satisfaction with Graduate Program at FIU
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Graduating respondents at FIU reported increasing levels of overall satisfaction with their graduate program at FIU from 2002 to 2008 and a decline in overall satisfaction in 2003and 2006.  Respondents who reported that they were ‘Very Satisfied’ (31%, 27%, 28%, 27% and 28%  respectively) or ‘Satisfied’ (59%, 56%, 60%, 52% and 53% respectively) ranged from 79-89% for the six-year period.  Respondents who reported that they were ‘Dissatisfied’ (8%, 15%, 10%, 17% and 15% respectively) or ‘Very Dissatisfied’ (0%, 2%, 2%, 1%, 4% and 4% respectively) ranged from 11-21% for the six-year period. 
Overall Academic Experience
[image: image2.png]100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Figure 12: Academic Experience

6% 79% 88%g0y, ..
78%

Positive

Ratings

Negative

® Summer 2002-Spring
2003

W Summer 2003-Spring
2004

® Summer 2004-Spring
2005

W Summer 2005-Spring
2006

m Summer 2006-Spring
2007

® Summer 2007-Spring
2008





Graduating respondents at FIU reported varying levels of positive ratings toward their overall academic experience at FIU from 2002 to 2008.  Respondents who reported ‘Excellent’ (33%, 31%, 29%, 44%, 35% and 35% respectively) or ‘Good’ (53%, 48%, 49%, 43%, 45% and 47% respectively) ratings ranged from 78-88% for the six-year period.  Respondents who reported ‘Fair’ (11%, 16%, 14%, 9% 17% and 9%respectively) or ‘Poor’ (5%, 3%, 5%, 8% 4% and 9% respectively) ratings ranged from 13-22% for the six-year period.

Challenged to Do Their Best
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Figure 13: Challenged to Do Best

88%90% 90%

90%85%

Positive

Ratings

11% 10%14%

Negative

® Summer 2002-Spring
2003

® Summer 2003-Spring
2004

W Summer 2004-Spring
2005

W Summer 2005-Spring
2006

W Summer 2006-Spring
2007

® Summer 2007-Spring
2008





Graduating respondents at FIU reported that they were challenged to do their best at FIU at varying levels from 2002 to 2008.  Respondents who reported that they are challenged ‘Most of the time’ (58%, 53%, 54%, 57%, 59% and 63% respectively) or “Sometimes’ (31%, 32%, 34%, 33%, 35% and 23% respectively) ranged from 85-90% for the six-year period.  Respondents who reported that they were challenged ‘Seldom’ (10%, 11%, 9%, 10%, 4% and 14% respectively) or ‘Never’ (1%, 4%, 2%, 10%, 2% and 0% respectively) ranged from 10-15% for the six-year period.
Recommend Graduate Program to a Friend or Relative 
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Graduating respondents at FIU have reported that they would recommend FIU to a friend or relative considering their graduate program at varying levels from 2002 to 2008.  Respondents who reported that they would ‘recommend FIU without reservations’ (48%, 41%, 38%, 48%,36% and 43% respectively) or would ‘recommend with reservations’ (41%, 40%, 42%, 40%, 47% and 42% respectively) ranged from 80-89% for the six-year period.  Respondents who reported that they would ‘probably not recommend FIU’ (7%, 15%, 13%, 10%, 13% and 13% respectively) or ‘definitely would not recommend FIU’ (4%, 4%, 6%, 2%, 4% and 3%

respectively) ranged from 11-19% for the six-year period.  
Satisfaction with Department of Major
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Graduating respondents at FIU reported varying levels of satisfaction with the department of their major at FIU from 2002 to 2008.  Respondents who ‘Strongly Agreed’ (21%, 17% ,18%, 26%, 23% and 19% respectively) or ‘Agreed’ (46%, 44%, 44%, 42%,40% and 40% respectively) that they were satisfied with the department of their major ranged from 59-68% for the six-year period.  Respondents who ‘Disagreed’ (19%, 14%, 9%, 11%, 11% and 5% respectively) or ‘Strongly Disagreed’ (8%, 4%, 9%, 12%,6% and 12% respectively) ranged from 14-27% for the 

six-year period.  Respondents who made a response of ‘Not Sure’ ranged from 5-24% for the six-year period.  
Professors Were Good Teachers
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Graduating respondents at FIU reported varying levels of agreement with the statement “My professors were good teachers” from 2002 to 2008.  Respondents who ‘Strongly Agreed’ (39%, 31%, 33%, 43%,42% and 36% respectively) or ‘Agreed’ (42%, 48%, 46%, 41%, 40% and 46% respectively) that their professors were good teachers and ranged from 79-84% for the six-year period.  Respondents who ‘Disagreed’ (6%, 5%, 6%, 9%, 6% and 0% respectively) or ‘Strongly Disagreed’ (2%, 4%, 2%, 5%, 2% and 1% respectively) ranged from 1-9% for the six-year period.  Respondents who made a response of ‘Not Sure’ ranged from 9-17% for the six-year period.
Availability of Research Facilities in Graduate Program
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Graduating respondents at FIU reported varying levels of positive ratings toward the availability of research facilities in their graduate program from 2002 to 2008.  Respondents who reported ‘Excellent’ (13%, 22%, 42%, 16%, 29% and 20% respectively) or ‘Good’ (48%, 46%, 33%, 55%, 41% and 43% respectively) ratings increased from 61-71% for the six-year period.  Respondents who reported ‘Fair’ (25%, 22%, 18%, 22%, 18% and 32% respectively) or ‘Poor’

 (10%, 13%, 11%, 7%, 7%, 12% 5% respectively) ratings ranged from 29-38% for the six-year period.  
Professors in Graduate Program Were Good Researchers
Please note that this question was added to the Graduating Masters and Doctoral Student Survey in 2000.
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Figure 18: Professors Were Good Researchers
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Graduating respondents at FIU reported fluctuating levels of agreement with the statement “My professors were good researchers” from 2002 to 2008.  Respondents who ‘Strongly Agreed’ (29%, 23%, 32%, 33% and 33% respectively) or ‘Agreed’ (38%, 40%, 38%,34% and 40% respectively) that their professors were good teachers ranged from 67%-87% for the six-year period.  Respondents who ‘Disagreed’ (3%, 3%, 2%, 6% 0% and respectively) or ‘Strongly Disagreed’ (2%, 4%, 2%, 5% and 1% respectively) ranged from 1-11% for the six-year period. 

 Respondents who made a response of ‘Not Sure’ ranged from 22-28% for the six-year period.
Research Quality in Graduate Program
Please note that this question was added to the Graduating Masters and Doctoral Student Survey in 2000.
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Graduating respondents at FIU reported stable levels of positive ratings toward the research quality 

in their graduate program from 2002 to 2008.  Respondents who reported ‘Excellent’ (20%, 15%, 26%, 23%, 30% and 19% respectively) or ‘Good’ (53%, 54%, 44%, 53%, 48% and 55% respectively) ratings ranged from 69-78% for the six-year period.  Respondents who reported ‘Fair’ (21%, 20%, 20%, 19%, 14% and 24% respectively) or ‘Poor’ (6%, 11%, 10%, 4%, 8% and 3% respectively) ratings ranged from 22-31% for the six-year period.
Faculty Availability to Assist Graduate Student Research
(Please note that this question was added to the Graduating Masters and Doctoral Student Survey in 2000.) 
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Figure 20: Faculty Available to Collaborate on
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Graduating respondents at FIU reported increasing levels of positive ratings toward the availability of faculty in their graduate program to collaborate on graduate student research from 2002 to 2008.  Respondents who reported ‘Excellent’ (37%, 38%, 33%, 42% and 38% respectively) or Good’ (41%, 35%, 41%, 33% and 46% respectively) ratings ranged from 73-84% for the five-year period.  Respondents who reported ‘Fair’ (17%, 17%, 15%, 18% and 4% respectively) or ‘Poor’ (5%, 10%, 15%, 7% and 4% respectively) ratings ranged from 8-27% for the five-year period.    
Conclusions

When looking at data over time, it is helpful to keep several issues in mind.  When ratings are consistent over a time period, it is usually an indication that those ratings are a true measure of the item -- that is the measure is reliable.  However, when ratings are not consistent over time it is possible to draw multiple conclusions.  One conclusion would be that the ratings are inconsistent because of flaws in the representativeness of the sample over the time period.  A second conclusion would be that there have been true fluctuations in the graduating respondents’ experiences over the time period.  Typically, it is necessary to have data over a five to ten-year period in order to assess a trend. The data for the six-year period of this survey has been stable.  

Positive ratings showed a mostly increasing trend for professors being good researchers.

Positive ratings were stable for research quality in graduate program and being challenged to do best.
Positive ratings fluctuated over the six-year period for overall satisfaction with academic experience, respondents reporting satisfaction with department of major and professors were good teachers.
Positive ratings showed a mostly decreasing trend in reporting the satisfaction with their overall graduate program and their recommendation of their graduate program to a friend or relative.
VII. CONCLUSIONS FROM THE 2007-2008 GRADUATING MASTERS AND DOCTORAL STUDENT SURVEY (Please note that the School of Social Work 
Once again it is determined that the sample of graduating respondents is not representative of the graduating Masters and Doctoral student population.  Response rates remain low, increasing four percent to an overall response rate of three percent for this time period (Summer 2007 – Spring 2008).  The School of Public Health and The School of Architecture and the Arts had the highest response rate with 7% and 7% respectively, followed by The School of Social Work, Justice and Public Administration 5%.  The College of Hospitality Management had the lowest response rate of 0%, followed by the College of Law with 0%.
Positive responses to the ten principal indicators of student satisfaction varied somewhat compared to the responses from students who graduated in Summer 2007-Spring 2008. Positive ratings showed a mostly increasing trend for professors being good researchers. Positive ratings were stable for research quality in their graduate program and being challenged to do best. 

Positive ratings fluctuated over the six-year period for overall satisfaction with academic experience, satisfaction with their major department, respondents reporting their professors were good teachers. Positive ratings showed a mostly decreasing trend in reporting that they would recommend FIU to a friend or relative considering their graduate program, with the satisfaction and satisfaction of their overall graduate program.

Although response rates to the survey continue to be low, it is important to note that the overall number of responses from students has increased from a total of 56 respondents in 1999 to the current total of 79.  Currently, the survey administrator is utilizing the FIU email address to notify the student that the survey is available.  A greater effort needs to be made by the Administration, the Deans, and faculty members to get the students to activate and use the university email account (or at least forward mail in this account to another preferred account).  Online surveys are very cost-effective and will continue to be utilized for the foreseeable future.  A team effort by the Office of Planning and Institutional Effectiveness along with the Deans and Chairpersons will improve the response rates of the students.  

APPENDIX A:  GRADUATING MASTERS AND DOCTORAL STUDENT SURVEY
	APPENDIX A

	Graduating Masters and Doctoral

	Student Survey

	Summer 2007– Summer 2008

	A.  Please indicate your graduate program
	
	
	

	College or School
	%
	
	%

	College of Architecture and the Arts
	5.1%
	College of Nursing and Health Sciences
	2.6%

	Arts & Sciences
	12.8%
	School of Journalism & Mass Communication
	2.6%

	College of Business Administration
	28.2%
	College of Social Work, Justice, and Public Affairs
	14.1%

	College of Education
	15.4%
	Stempel School of Public Health
	9.0%

	College of Engineering and Computing
	10.3%
	College of Law
	0.0%

	
	
	
	

	B.  What is the name of your program?
	#
	
	

	•  Accounting
	1
	•  Human Resource Development
	1

	•  Architecture
	1
	•  Human Resources Management
	4

	•  Art Education k-12
	1
	•  ICAP
	1

	•  Athletic Training
	2
	•  IMBA
	2

	•  Biology
	1
	•  Latin American and Caribbean Studies
	1

	•  Civil Engineering
	1
	•  Public Administration
	1

	•  Comparative Sociology & Anthropology
	1
	•  Mechanical and Materials Engineering
	1

	•  Computer Science
	1
	•  MIB
	1

	•  Counseling Education
	2
	•  MSF
	3

	•  Creative Writing
	1
	•  MSIRE
	1

	•  Criminal Justice
	1
	•  Non-Traditional Track in Religious Studies
	1

	•  Curriculum and Instruction
	2
	•  Online mph
	1

	•  Dietetics & Nutrition
	1
	•  PMBA
	3

	•  Downtown MBA
	4
	•  Psychology
	2

	•  Educational Leadership
	2
	•  Public Administration
	2

	•  electrical and computer engineering master
	1
	•  Public Health
	2

	•  Environmental and Occupational Health
	1
	•  Reading
	1

	•  environmental engineering
	2
	•  Reading Education
	1

	•  Environmental Studies
	2
	•  School of Social Work
	7

	•  Finance - Investment Banking Track
	4
	•  Spanish
	1

	•  Health promotion disease prevention
	1
	•  Spanish Journalism and Mass Communication
	1

	•  Higher Education Administration
	2
	
	

	
	
	
	

	
	
	
	

	C. Please indicate your degree level
	
	
	

	C.  Please indicate your graduate degree level.
	
	
	

	M.A.
	15.6%
	
	

	M.S.
	44.2%
	
	

	M.B.A.
	14.3%
	
	

	Doctorate or Professional degree (Ph. D., Ed. D., J.D., etc.)
	9.1%
	
	

	MPH
	5.2%
	
	

	MSW
	6.5%
	
	

	Other
	5.2%
	
	

	
	
	
	

	D.  In general, how satisfied are you with your overall graduate program?
	
	

	Very Satisfied
	28.2%
	Dissatisfied
	15.4%

	Satisfied
	52.6%
	Very Dissatisfied
	3.8%

	
	
	
	

	E.  How did you rank your major program at the time you applied for graduate school admission at FIU?
	

	Top or one of the top available programs
	14.3%
	
	

	An excellent program at FIU
	23.4%
	
	

	A good overall program at FIU
	42.9%
	
	

	The FIU program appeared to be fairly good
	19.5%
	
	

	
	
	
	

	F.  How important was each reason below in selecting your graduate program at FIU?

	

	Size of school
	%
	High admission standards 
	%

	Very Important
	26.0%
	Very Important
	35.9%

	Somewhat Important
	31.2%
	Somewhat Important
	42.3%

	Not important
	42.9%
	Not important
	21.8%

	
	
	
	

	Cost of education
	%
	Academic reputation
	%

	Very Important
	62.8%
	Very Important
	59.0%

	Somewhat Important
	28.2%
	Somewhat Important
	35.9%

	Not important
	9.0%
	Not important
	5.1%

	
	
	
	

	Type of Program Available
	%
	Scholarship availability
	%

	Very Important
	87.2%
	Very Important
	41.0%

	Somewhat Important
	11.5%
	Somewhat Important
	24.4%

	Not important
	1.3%
	Not important
	34.6%

	
	
	
	

	Reputation of the program
	%
	Assistantship availability
	%

	Very Important
	55.1%
	Very Important
	39.7%

	Somewhat Important
	39.7%
	Somewhat Important
	16.7%

	Not important
	5.1%
	Not important
	43.6%

	
	
	
	

	Location of school
	%
	
	

	Very Important
	62.8%
	
	

	Somewhat Important
	26.9%
	
	

	Not important
	10.0%
	
	

	
	
	
	

	G.  Please rate each of the following factors related to your current graduate program.

	

	Research facilities available in your graduate program
	%
	Availability of faculty to assist with my research
	%

	Excellent
	19.7%
	Excellent
	37.7%

	Good
	43.4%
	Good
	45.5%

	Fair
	31.6%
	Fair
	13.0%

	Poor
	5.3%
	Poor
	3.9%

	The quality of research now being done in your FIU program
	%
	Opportunity for graduate teaching assistantships
	%

	Excellent
	18.7%
	Excellent
	18.1%

	Good
	54.7%
	Good
	34.7%

	Fair
	24.0%
	Fair
	22.2%

	Poor
	2.7%
	Poor
	25.0%

	The quality of instruction in your graduate program 
	%
	Opportunity for graduate research assistantships
	%

	Excellent
	34.6%
	Excellent
	11.4%

	Good
	41.0%
	Good
	28.6%

	Fair
	21.8%
	Fair
	31.4%

	Poor
	2.6%
	Poor
	28.6%

	
	
	
	

	Coursework availability for your graduate program
	%
	Preparation given to graduate students for teaching
	%

	Excellent
	24.4%
	Excellent
	16.9%

	Good
	48.7%
	Good
	31.0%

	Fair
	17.9%
	Fair
	28.2%

	Poor
	9.0%
	Poor
	23.9%

	
	
	
	

	Opportunity to interact with faculty in my program
	%
	Opportunities for applied experience in your program
	%

	Excellent
	41.0%
	Excellent
	24.3%

	Good
	41.0%
	Good
	41.9%

	Fair
	14.1%
	Fair
	18.9%

	Poor
	3.8%
	Poor
	14.9%

	
	
	
	

	H.  When you reflect upon your time during your current graduate program, have you been challenged to do the best you could?
	%
	I.  Would you recommend FIU to a friend or relative considering your graduate program?
	%

	Most of the time
	62.8%
	Yes, without reservations
	42.9%

	Sometimes
	23.1%
	Yes, with reservations
	41.6%

	Seldom
	14.1%
	No, probably not
	13.0%

	Never
	0.0%
	No, under no circumstances
	2.6%

	
	
	
	

	J.  How would you rate each of the following areas at FIU?
	
	
	

	
	
	
	

	Your graduate academic experience
	%
	Responsiveness of FIU’s support services to graduate student needs
	%

	Excellent
	34.6%
	Excellent
	21.1%

	Good
	47.4%
	Good
	32.9%

	Fair
	9.0%
	Fair
	22.4%

	Poor
	9.0%
	Poor
	23.7%

	
	
	
	

	Safety measures on FIU’s campus
	%
	Responsiveness of the financial aid office to graduate student needs
	%

	Excellent
	38.2%
	Excellent
	16.2%

	Good
	43.4%
	Good
	32.4%

	Fair
	15.8%
	Fair
	37.8%

	Poor
	2.6%
	Poor
	13.5%

	
	
	
	

	Responsiveness of FIU’s administration to graduate student academic problems
	%
	
	

	Excellent
	28.2%
	
	

	Good
	35.2%
	
	

	Fair
	22.5%
	
	

	Poor
	14.1%
	
	

	
	
	
	

	K.  Please indicate your overall rating for each area in your graduate program

	My faculty were good teachers 
	%
	The quality of courses I took prepared me for employment
	%

	Strongly Agree
	35.9%
	Strongly Agree
	21.8%

	Agree
	46.2%
	Agree
	46.2%

	Neutral
	16.7%
	Neutral
	19.2%

	Disagree
	0.0%
	Disagree
	        9.0%

	Strongly Disagree
	1.3%
	Strongly Disagree
	3.8%

	
	
	
	

	My faculty were good researchers
	%
	I was satisfied with the fairness of grading in my courses
	%

	Strongly Agree
	32.9%
	Strongly Agree
	35.9%

	Agree
	39.5%
	Agree
	47.4%

	Neutral
	26.3%
	Neutral
	11.5%

	Disagree
	0.0%
	Disagree
	3.8%

	Strongly Disagree
	1.3%
	Strongly Disagree
	1.3%

	
	
	
	

	My classes were too large
	%
	My computer training prepared me for today’s technology 
	%

	Strongly Agree
	7.7%
	Strongly Agree
	23.3%

	Agree
	7.7%
	Agree
	42.5%

	Neutral
	16.7%
	Neutral
	20.5%

	Disagree
	30.8%
	Disagree
	9.6%

	Strongly Disagree
	37.2%
	Strongly Disagree
	4.1%

	
	
	
	

	The courses I needed were available
	%
	I am satisfied with how well my major department has met its goals and objectives
	%

	Strongly Agree
	26.9%
	Strongly Agree
	19.2%

	Agree
	37.2%
	Agree
	39.7%

	Neutral
	20.5%
	Neutral
	        24.4%

	Disagree
	12.8%
	Disagree
	5.1%

	Strongly Disagree
	2.6%
	Strongly Disagree
	11.5%

	
	
	
	

	There were a good range of courses
	%
	Courses in other departments, but required by my academic program, were available to me
	%

	Strongly Agree
	19.2%
	Strongly Agree
	21.1%

	Agree
	34.6%
	Agree
	39.4%

	Neutral
	28.2%
	Neutral
	28.2%

	Disagree
	14.1%
	Disagree
	5.6%

	Strongly Disagree
	3.8%
	Strongly Disagree
	5.6%

	
	
	
	

	I was provided opportunities to develop appropriate computer skills
	%
	
	

	Strongly Agree
	25.6%
	
	

	Agree
	41.0%
	
	

	Neutral
	23.1%
	
	

	Disagree
	7.7%
	
	

	Strongly Disagree
	2.6%
	
	

	
	
	
	

	L.  If you intend to engage in further formal study, what is the highest degree you eventually expect to earn?
	%
	M.  Please indicate how many hours you were typically employed while attending graduate school
	%

	No further study is intended
	47.4%
	On-campus
	%

	Ph.D.
	42.3%
	1 – 10 hours
	7.8%

	M.B.A.
	1.2%
	11 – 20 hours
	24.7%

	Jd.D.
	0.0%
	21 – 34 hours
	7.8%

	Ed.D.
	3.8%
	35 or more
	5.2%

	Other
	16.7%
	Not applicable
	54.5%

	
	
	
	

	
	
	Off campus
	%

	
	
	1 – 10 hours
	6.6%

	
	
	11 – 20 hours
	14.5%

	
	
	21 – 34 hours
	11.8%

	
	
	35 or more
	35.5%

	
	
	Not applicable
	31.6%

	
	
	
	

	N.  Please provide the name of the institution from which you received your most recent degree

	
	N
	
	N

	•  FIU
	21
	•  UIS 
	1

	•  Grace College 
	5
	•  Umass 
	1

	•  Albert Einstein College of Medicine  
	1
	•  Universidad del Valle 
	1

	•  Anna University
	1
	•  Universidad Nacional Autonoma de Honduras 
	1

	•  Barry University 
	1
	•  Universidad Simon Bolivar 
	1

	•  Brooklyn College 
	1
	•  University of Denver
	1

	•  Bryant University
	1
	•  University of Florida 
	3

	•  Buenos Aires University
	1
	•  University of Miami 
	5

	•  Dalian Jiaotong University 
	1
	•  University of North Carolina Charlotte
	1

	•  Eastern Connecticut State University 
	1
	•  University of Portsmouth (UK) 
	1

	•  FGCU 
	1
	•  University of Puerto Rico
	1

	•  Flagler College 
	1
	•  University of Pune MBA 
	1

	•  Florida Atlantic University
	1
	•  University of Rhode Island 
	1

	•  Florida State University 
	1
	•  university of sacred heart  
	1

	•  George Washington University 
	1
	•  University of Southern California
	1

	•  Instituto Tecnológico y de Estudios Superiores de Monterrey
	1
	•  University of Southern Maine 
	1

	•  Johnson & Wales University 
	1
	•  Villanova University
	1

	•  Osmania University 
	1
	•  Washington University in St. Louis
	1

	•  San Buenaventura's University 
	1
	•  Wayne State University 
	1

	•  State University of New York at Buffalo 
	1
	
	

	
	
	
	

	O.  Did you develop professional relationships with faculty that are close enough that you could ask for each type of assistance listed below?

	
	
	
	

	A letter of recommendation
	%
	Advice about professional decisions
	%

	Yes
	76.6%
	Yes
	76.6%

	No
	23.4%
	No
	23.4%

	
	
	
	

	Advice about personal decisions
	%
	
	

	Yes
	59.7%
	
	

	No
	40.3%
	
	

	
	
	
	

	P.  If you received academic program advice from university or departmental faculty, please answer the following questions.

	
	
	
	

	In general my advisor was helpful
	%
	The advice I received was useful for my career goals
	%

	Strongly Agree
	35.3%
	Strongly Agree
	37.9%

	Agree
	30.9%
	Agree
	22.7%

	Neutral
	19.1%
	Neutral
	31.8%

	Disagree
	2.9%
	Disagree
	6.1%

	Strongly Disagree
	11.8%
	Strongly Disagree
	1.5%

	
	
	
	

	My advisor was available when needed
	%
	The advice I received was useful for my educational goals
	%

	Strongly Agree
	39.7%
	Strongly Agree
	39.4%

	Agree
	29.4%
	Agree
	37.9%

	Neutral
	14.7%
	Neutral
	18.2%

	Disagree
	4.4%
	Disagree
	3.0%

	Strongly Disagree
	11.8%
	Strongly Disagree
	1.5%

	
	
	
	

	Sufficient time was available during advising sessions
	%
	The advice I received was useful for my research goals
	%

	Strongly Agree
	36.4%
	Strongly Agree
	        27.0%

	Agree
	36.4%
	Agree
	20.6%

	Neutral
	15.2%
	Neutral
	38.1%

	Disagree
	1.5%
	Disagree
	4.8%

	Strongly Disagree
	10.6%
	Strongly Disagree
	9.5%

	
	
	
	

	Q.  What is your overall graduate grade point average?
	%
	R.  Please circle your age category
	%

	3.0 – 3.29
	9.1%
	Less than 24
	13.0%

	3.30 – 3.49
	15.6%
	24 – 29
	50.6%

	3.5 0– 3.60
	9.1%
	30 – 39
	27.3%

	Above 3.60
	66.2%
	40 - 49
	3.9%

	
	
	50 or older
	5.2%

	
	
	
	

	S.  About how far do you live from FIU?
	%
	T.  Please indicate your gender
	%

	I live on campus
	3.9%
	Female
	57.7%

	I live near the campus (within 1 mile)
	14.3%
	Male
	42.3%

	I live 1 to 10 miles from the campus
	37.7%
	
	

	I live 11 to 25 miles from the campus
	23.4%
	
	

	I live more than 25 miles from the campus
	20.8%
	
	

	
	
	
	

	U.  Please indicate your racial/ethnic group
	%
	V.  Please indicate the campus at which you took most of your graduate coursework
	%

	American Indian/Alaskan Native
	0.0%
	Biscayne Bay Campus
	4.3%

	Asian
	12.0%
	Broward/Pines Center
	12.9%

	Black/African American
	8.0%
	University Park Campus
	82.9%

	Hispanic
	32.0%
	
	

	Native Hawaiian/Other Pacific Islander
	0.0%
	
	

	White/Non-Hispanic
	46.7%
	
	

	International Student/Non-Resident Alien
	9.3%
	
	

	
	
	
	

	
	
	
	

	W.  Please indicate how often you used each of the following and indicate the quality of the service you received
	

	
	
	
	

	Frequency of Use

	FIU Library at University Park
	%
	Student Records Services
	%

	Frequently
	40.3%
	Frequently
	6.5%

	Occasionally
	31.2%
	Occasionally
	24.7%

	Seldom
	16.9%
	Seldom
	24.7%

	Never
	11.7%
	Never
	44.2%

	
	
	
	

	FIU Library at Biscayne Bay
	%
	Graduate Studies Office
	%

	Frequently
	2.7%
	Frequently
	13.0%

	Occasionally
	9.3%
	Occasionally
	29.9%

	Seldom
	10.7%
	Seldom
	31.2%

	Never
	77.3%
	Never
	26.0%

	
	
	
	

	Health Services
	%
	World Wide Web Services
	%

	Frequently
	9.1%
	Frequently
	67.5%

	Occasionally
	20.8%
	Occasionally
	13.0%

	Seldom
	22.1%
	Seldom
	5.2%

	Never
	48.1%
	Never
	14.3%

	
	
	
	

	Computer Laboratories Services
	%
	Recreational Services
	

	Frequently
	28.6%
	Frequently
	9.1%

	Occasionally
	10.4%
	Occasionally
	16.9%

	Seldom
	27.3%
	Seldom
	22.1%

	Never
	33.8%
	Never
	51.9%

	
	
	
	

	Cultural Activities:  speakers, concerts, etc.
	%
	On Campus Student Employment
	%

	Frequently
	3.9%
	Frequently
	14.3%

	Occasionally
	14.5%
	Occasionally
	9.1%

	Seldom
	18.4%
	Seldom
	6.5%

	Never
	63.2%
	Never
	70.1%

	
	
	
	

	Registration 
	%
	Academic Advising in my major
	%

	Frequently
	19.5%
	Frequently
	19.5%

	Occasionally
	35.1%
	Occasionally
	35.1%

	Seldom
	31.2%
	Seldom
	18.2%

	Never
	14.3%
	Never
	27.3%

	
	
	
	

	Drop and Add Procedures
	%
	Intramural Activities
	%

	Frequently
	7.8%
	Frequently
	2.6%

	Occasionally
	32.5%
	Occasionally
	5.2%

	Seldom
	15.6%
	Seldom
	6.5%

	Never
	44.2%
	Never
	85.7%

	
	
	
	

	Financial Aid Services
	%
	
	

	Frequently
	16.9%
	
	

	Occasionally
	32.5%
	
	

	Seldom
	20.8%
	
	

	Never
	29.9%
	
	

	
	
	
	

	Quality of Services

	
	
	
	

	FIU Library at University Park
	%
	Student Records Services
	%

	Excellent 
	44.0%
	Excellent
	8.1%

	Good
	36.0%
	Good
	31.1%

	Fair
	5.3%
	Fair
	10.8%

	Poor
	1.3%
	Poor
	4.1%

	Don’t Know
	13.3%
	Don’t Know
	45.9%

	
	
	
	

	FIU Library at Biscayne Bay
	%
	Graduate School Office
	%

	Excellent
	2.7%
	Excellent
	21.6%

	Good
	12.2%
	Good
	31.1%

	Fair
	10.8%
	Fair
	17.6%

	Poor
	1.4%
	Poor
	6.8%

	Don’t Know
	73.0%
	Don’t Know
	23.0%

	
	
	
	

	Health Services
	%
	World Wide Web Services
	%

	Excellent
	17.3%
	Excellent
	32.0%

	Good
	25.3%
	Good
	32.0%

	Fair
	9.3%
	Fair
	8.0%

	Poor
	2.7%
	Poor
	1.3%

	Don’t Know
	45.3%
	Don’t Know
	26.7%

	
	
	
	

	Computer Laboratories Services
	%
	Recreational Services
	%

	Excellent
	20.0%
	Excellent
	12.3%

	Good
	32.0%
	Good
	24.7%

	Fair
	10.7%
	Fair
	0.0%

	Poor
	2.7%
	Poor
	1.4%

	Don’t Know
	34.7%
	Don’t Know
	61.6%

	
	
	
	

	Cultural Activities:  speakers, concerts, etc.
	%
	On Campus Student Employment
	%

	Excellent
	4.0%
	Excellent
	11.0%

	Good
	14.7%
	Good
	9.6%

	Fair
	10.7%
	Fair
	5.5%

	Poor
	2.0%
	Poor
	5.5%

	Don’t Know
	70.7%
	Don’t Know
	68.5%

	
	
	
	

	Registration
	%
	Academic Advising in my major
	%

	Excellent
	6.8%
	Excellent
	23.0%

	Good
	50.0%
	Good
	28.4%

	Fair
	17.6%
	Fair
	12.2%

	Poor
	12.2%
	Poor
	16.2%

	Don’t Know
	13.5%
	Don’t Know
	20.3%

	
	
	
	

	Drop and Add Procedures
	%
	Intramural Activities
	%

	Excellent
	8.1%
	Excellent
	2.7%

	Good
	29.7%
	Good
	5.4%

	Fair
	13.5%
	Fair
	6.8%

	Poor
	6.8%
	Poor
	0.0%

	Don’t Know
	41.9%
	Don’t Know
	85.1%

	
	
	
	

	Financial Aid Services
	%
	
	

	Excellent
	8.0%
	
	

	Good
	28.0%
	
	

	Fair
	22.7%
	
	

	Poor
	12.0%
	
	

	Don’t Know
	29.3%
	
	

	
	
	
	

	X.  How much did your graduate education at FIU contribute to your personal growth in each area below?

	
	
	
	

	Writing effectively
	%
	Ability to express your thoughts
	%

	Very much
	61.3%
	Very much
	62.7%

	Somewhat
	24.0%
	Somewhat
	29.3%

	Very Little
	14.7%
	Very Little
	8.0%

	
	
	
	

	Speaking effectively
	%
	Critical thinking
	%

	Very much
	56.0%
	Very much
	66.7%

	Somewhat
	34.7%
	Somewhat
	26.7%

	Very Little
	9.3%
	Very Little
	6.7%

	
	
	
	

	Understanding written information 
	%
	Ability to solve analytical problems
	%

	Very much
	65.8%
	Very much
	62.7%

	Somewhat
	17.8%
	Somewhat
	26.7%

	Very Little
	16.4%
	Very Little
	10.7%

	
	
	
	

	Working independently
	%
	Learning another language
	%

	Very much
	62.7%
	Very much
	18.7%

	Somewhat
	20.0%
	Somewhat
	12.0%

	Very Little
	17.3%
	Very Little
	69.3%

	
	
	
	

	Learning on your own
	%
	Learning to listen more closely to others
	%

	Very much
	64.0%
	Very much
	48.0%

	Somewhat
	30.7%
	Somewhat
	28.0%

	Very Little
	5.3%
	Very Little
	24.0%

	
	
	
	

	Leading a productive, satisfying life
	%
	Desiring intellectual challenges
	%

	Very much
	51.4%
	Very much
	57.3%

	Somewhat
	28.4%
	Somewhat
	33.3%

	Very Little
	20.3%
	Very Little
	9.3%

	
	
	
	

	Improving your computational skills
	%
	Prepared me to pursue life-long learning
	%

	Very much
	45.3%
	Very much
	56.0%

	Somewhat
	40.0%
	Somewhat
	33.3%

	Very Little
	14.7%
	Very Little
	10.7%

	
	
	
	

	Working cooperatively in a group
	%
	Understanding different philosophies and 
	

	Very much
	54.7%
	cultures
	%

	Somewhat
	37.3%
	Very much
	56.8%

	Very Little
	8.0%
	Somewhat
	18.9%

	
	
	Very Little
	24.3%

	
	
	
	

	Organizing your time effectively
	%
	Ability to conceptualize and solve problems
	%

	Very much
	58.7%
	Very much
	60.0%

	Somewhat
	30.7%
	Somewhat
	22.7%

	Very Little
	10.7%
	Very Little
	17.3%

	
	
	
	

	Leading and guiding others
	%
	Understanding and applying scientific principles and methods
	%

	Very much
	48.6%
	Very much
	61.3%

	Somewhat
	37.8%
	Somewhat
	22.7%

	Very Little
	13.5%
	Very Little
	16.0%

	
	
	
	

	Becoming more aware of the importance of ethical practices
	%
	Gaining more respect for the principles of moral living
	%

	Very much
	48.6%
	Very much
	45.3%

	Somewhat
	29.7%
	Somewhat
	22.7%

	Very Little
	21.6%
	Very Little
	32.0%

	
	
	
	

	Ability to develop the skills necessary to give effective professional presentations
	%
	
	

	Very much
	68.0%
	
	

	Somewhat
	25.3%
	
	

	Very Little
	6.7%
	
	

	
	
	
	

	Y.  Which option listed below best describes your enrollment status while you were enrolled at FIU?
	%
	Z.  Overall, where did you live while you were enrolled as a graduate student at FIU?
	%

	Full-Time
	83.1%
	With parents
	9.1%

	Part-time
	16.9%
	With other relative(s)
	7.8%

	
	
	Other private dwelling
	77.9%

	
	
	On-campus housing
	5.2%

	Z1.  Please indicate the sources from which you received beneficial advising? (check all that apply.)
	%
	
	

	Advisors in my program
	63.2%
	
	

	Professors not assigned as advisors
	59.2%
	
	

	Friends
	48.7%
	
	

	Printed materials including the catalog
	31.6%
	
	

	I did not seek help from advisors
	9.2%
	
	

	Other
	5.3%
	
	

	•  World Wide Web
	
	
	

	•  actual and former students
	
	
	

	•  Advisor: Program Manager
	
	
	

	•  COE Office of Research and Graduate Studies
	
	
	

	
	
	
	

	Z2.  Please indicate which sources were most useful to you in learning about FIU?  (check all that apply.)
	%
	
	

	Advertisements
	5.5%
	
	

	Website
	56.2%
	
	

	Friend, colleague or family member
	41.1%
	
	

	Campus recruitment fair
	4.1%
	
	

	I am a graduate of FIU
	23.3%
	
	

	Other
	8.2%
	
	

	
	
	
	

	•  Princetonreview.com, businessweek.com
	
	
	

	•  On Campus Presentations
	
	
	

	•  rankings
	
	
	

	• When they visited my school.
	
	
	

	•  program advisors
	
	
	

	•  faculty
	
	
	

	
	
	
	

	To what other universities did you apply when you were considering FIU?

	
	N
	
	N

	•  Arizona State University 
	1
	•  Oregon State University
	1

	•  Barry University
	4
	•  Saint Thomas University
	1

	•  Bentley
	1
	•  San Jose State University
	1

	•  California State University
	1
	•  Tecnológico de Monterrey (Egade)
	1

	•  Catholic University of America
	1
	•  Temple University
	1

	•  DeVry University
	1
	•  University of Colorado (Denver)
	1

	•  FAMU
	1
	•  University of Florida
	5

	•  Florida Atlantic University
	2
	•  University of Maryland
	1

	•  FSU
	1
	•  University of Miami
	7

	•  George Washington University
	1
	•  University of South Florida
	4

	•  Howard University
	1
	•  University of Texas at Austin
	2

	•  Long Beach
	1
	•  University of Texas-Arlington
	1

	•  New York University
	1
	•  Virginia Tech
	1

	•  Nova Southeastern University
	4
	
	

	
	
	
	

	


APPENDIX B:  ANSWERS TO OPEN-ENDED QUESTIONS
	Academics

	•  Provided me with requisite knowledge for MPH degree

	•  Quality of education

	•  It should be the preparatory course for the Level 1 CFA, which is why I chose the program.

	•  I have acquired a great, high-paying and challenging job with my degree from FIU.

	•  Available for me to complete my degree. My major professor is phenomenal... spent an extraordinary amount of time mentoring me.

	•  Broadening my world-view and increasing my knowledge of public health.

	•  Quality/reputation of the academic program.

	•  My internship experience

	•  It offered the program I wanted to be in.

	

	Convenience

	•  Availble Facilities

	•  Location

	•  Joint Degree MBA/ MSF in 14 months

	•  Location to my area of study.

	•  Didn't require years of work experience

	•  Location.

	•  The program I chose is a fast track program and suited my needs best.

	•  shorter curriculum

	•  Accommodation to my needs

	•  Convenience 

	•  Courses offered

	•  Close to home and it is where I did my undergrad

	•  Location

	•  Being convenient to get to and do school work (late)

	•  It gave me the opportunity to work in my department, while studying. My TAship has been a great help, financially and academically.

	

	Cost Financial

	•  Cost

	•  I was provided with a teaching assistantship and research assistantship, which made it possible for me to pursue my Masters Degree. I was satisfied with my department and my advisor.

	

	Diversity

	•  Exposure to different/international perspectives

	•  Multicultural environment led to lively classroom discussions and greater understanding of differing perspectives.

	

	

	Faculty

	•  The quality of Professors. Every Professor in the MSF Program has a long list of achievements and they have all exceeded my expectations.

	•  the quality of some of the professors

	•  quality of professors

	•  FIU allowed me to learn from and be challenged by professors whom I respect and admire.

	•  Some teachers such as Professors **, **, **, **, **, and ** are very cordial, knowledgable, and friendly.

	

	Misc

	•  Made me more organized

	•  it exceeding my expectations in every way

	•  Set a tone that nothing is impossible

	•  Overall understanding of business.

	•  I actually started at Egade and came here as an exchange student.

	•  I ended up graduating from a program that I thought was going to go belly up.

	•  I finally received a Masters Degree.

	•  It was money well spent for my education.

	

	Negative

	•  A few "bad apples" need to re-interview for their present jobs and put on disciplinary track.

	•  The Maters program at FIU did not meet my expectations do to the fact that I was repeating under graduate courses.

	

	What one change would you suggest to improve the graduate experience at FIU for others?

	

	Academics/Quality

	

	•  Less group projects in the courses.

	•  Consider the needs of distance learners.

	•  Profesional Management of the Program. I did NOT get what I was sold, I was told I was going to have all the support I needed so I could focus on studying and all I did through out the program was put out fires with my clasess and financial issues that had nothing to do with me not following directions but with the lack of communication among FIU staff.

	•  Reduce the class size

	•  I feel the enrollment for my course was too high. I would have benefitted more if the class was smaller.

	

	Convenience

	•  More classes should be offered at the Pines Center focused on Reading.

	•  I live in Broward County and would like to see a broader range of GRADUATE education courses available at the Pines Center.

	

	Faculty

	•  Higher admission standards and attract better student body. Currently, the quality of students is very low. A good university is a function of faculty and students. FIU's faculty is excellent overall, but the students are mediocre at best.

	•  Faculty needs to be better involved with graduate student research and the graduate office needs to provide better assistance to graduate student theses.

	•  improvement of teaching levels.

	•  The examinations and test defined by many professors incentivate the student to memorize books and handouts instead of promoting learning and critical thinking.

	•  Increase the number and diversity of professors.

	•  Steamlined bureaucracy. A balance of resources devoted to adminstrative and faculty more greatly weighted toward faculty.

	•  In School Of Architecture (SOA), in Design Studio classes, teachers should transfer knowledge to students through actual demonstration.

	If teachers are concerned that students will copy them, then choose a different site, program, and concept. Direct the students build a site model specifically for teacher's demonstration, and leave 3 or 4 empty lots on the site model. Then use a student assistant whol will help in the cutting and gluing. As the model unfolds, the teacher will also hand-draw (sketch) plans, sections, and elevations.

	Then, the teacher may use the site and the building models and point to spicific features of site and design and explore relevant concepts and answer specific questions. The student body is intelligent enough to intra/extra-pollate general principles out of such specific examples.

	Short of this actual demonstration, lacking a specifif site and model, teachers are forced to do the impossible, i.e., state general rules of design which teachers themselves profess do not exist.

	Not having an actual demonstration, not having general rules, teachers resort to the present inefficient/counterproductive schema of teaching, i.e., have the students grope for some haphazard form, spend time developing it, and have summarily dismissed upon the first perusal by the teacher!

	•  More rigorous research training/mentorship from faculty

	•  More discussion among faculty as to what each is planning for the students. A more succinct curriculum where students' classes contribute to the bigger picture/goal of the program. This has begun, but still needs enhancements.

	•  SOME of the graduate professors have very subjective grading processes and show favoritism to students that is clearly evident during class.

	•  Making sure they have qualified adjunct professors

	

	Misc

	•  Hold a few activities at the Broward campus or close by. The commute to SW Dade is far for students living in Northern Broward and Palm Beach Counties.

	•  A requirement for a public speaking class

	This experience is frustrating, un-educative, and adversarial.

	•  Administrative hassles for online students can be high - need more communication of tuition hikes, etc.

	•  Additional parking.

	•  ACCESS TO CLASSROOMS WITH COMPUTERS AND PRINTERS

	•  There should be more parking space available.

	

	Programs

	•  The School of Public Administration should be more selective when it comes to hiring faculty members. In the program there were excellent professors, who put all of their effort toward the classes, and designed courses that were very innovative and productive. But there were very bad professors as well, who did not have the time to focus on teaching, and cancelled classes very often or engaged in class activities that did not add anything valuable to the learning process. The quality standards should be improved. The department should also evaluate what professors are doing in class as a means to measuring and promoting quality. Additionally, the standards for entering the Master's program in this scholl should be raised; there were people in the classes either did not have the ability to speak English, or whose skills in general areas were very limited.

	•  My advisor was terrible. It took her over a month to respond to my questions, both email and phone.  I left a message a week and took weeks to respond. I would email and ask her 2 questions and she would answer only one of them.  The School of Social Work did not inform me that there was an orientation and sent me an outdated manual with the wrong classes to register for.  My advisor told me it was my fault that I registered for the wrong classes when I was registering for my first semester. She was mean and rude.

	Also the school of social work did not ever mention the capstone until the end of my 2nd semester and the students are upset and confused at why we have to do it and what it is even for.

	•  In the program that was chosen, there was no opportunity to interact with the FIU community and become a part of the FIU culture. As a commuter school, the commuter majority seems excluded from the opportunity to be "Golden Panthers".

	•  When I signed on for this program, there were promises of supreme personal service (which was padded in to the high tuition cost). The program suffered a loss of not only the program director, but also the program assistant. During this time of chaos, the students experienced 2 additional replacements to the director position. With all of these changes, mountains of requests piled up and slipped through the cracks. In the end, students felt like they were guinea pigs in a new

	program. The demise was a suprise since this was not the first year of the program. It was evident those left in charge could not expidite things. The campus should have been a support system to the program, but it seems as though the campus objected to the idea of offering a remote campus downtown. Ifelt like the program was the step-child to the campus.

	As the saying goes, architecture is communicated through models and drawings not through talking. Hence, instead of talking, teachers should choose a project and do it from beginnig to end.

	SOA should pratice what it preachers: Communicate through artifacts not through talking. This should be followed by teachers just as much as it is expected of students. Don't just make it easy for yourself to understand the student; extend the same favor to students -- who have less power of abstraction than the teachers.

	

	Student Svcs/Response to Students

	•  Entire administration needs to be replaced. E-mails should be sent out in a timely manner. There were numerous e-mails recieved throughout the year for jobs or career fairs that were already past the due date for applications. Also, many things seemed to be handled lash minute.

	•  Registration

	•  Encourage more involvement in student & professional societies.  I feel the undergraduates are very much involved; however, they could use the presence of graduates in their associatons.  In addition, these associations can provide graduate level students with networking and development opportunities which are extremely important.

	•  Advisement

	•  More joint activities with other grad students for more networking.

	•  Computer accommodations at Pembroke Pines cramped and closed early for out of town students.

	•  Have those handling students files and speaking with students often, have a better understanding of the English language.

	•  My biggest problem with FIU (the reason I would not recommend this university to others) is the way students are treated by the administration and secretaries within various administrative departments. Overall university policies treat students as sources of income rather than as people. There have been several instances where problems could have been very easily resolved, but I was refused help because of "university policies." For example, during my first semester at FIU I was not able to receive a student refund check because FIU required that checks be issued via direct deposit, even though their system could not deal with the zero at the beginning of my checking account number. I spent hours upon hours over the course of the semester trying to fix the problem, and the entire time the bursar's office refused to issue me a paper check. Furthermore, no one was willing to help me resolve the problem in another way. I have encountered many other situations similar to this over my time at FIU. Overall, I am extremely disappointed with the administrative offices.

	•  better understanding of grad students and their needs

	•  the resources and help from both the administration and the singular departments must be improved towards the students

	•  Academic advising needs help!!!!!!!!

	•  Support student research activities - financially and with recruitment - perhaps have a "recruitment center" for grad student projects where students/staff could go to decide which projects they could sign up for.

	standardize the process for being admitted to candidacy... there are so many variations even within the same college.

	•  International Student facilities and activities

	•  Don't consistently lose all paperwork turned into the graduate office, and learn to correctly input a person's name into the computer system so their correct name will be on their diploma when they graduate.

	

	Other comments or suggestions?

	•  The student surveys handed out at the end of the semester do not really take into account all the variables that should be evaluated. They somehow force the students to give answers already preconceived. The areas that these surveys are supposed to measure should be expanded, such as overall satisfaction with the quality of the class, considerations of usefulness of material covered, etc.

	•  Overall I am satisfied with my experience at FIU.

	•  Administration was not there to help students. One had to hunt them down and leave numerous voicemails and e-mails. Even then, no reply was recieved. I felt very alone through the program because this. However, those with hispanic origins recieved help and information in a timely manner and recieved additional benefits. Administration should be more professional in this regard. I'm sure majority of FIU students are spanish speaking but some are not. It is not professional to for administration to come into the classroom and speak in spanish instead of English first. This alienates those who are from other countries and do not speak spanish. Last I checked I enrolled in a university within the U.S. Professors were of excellent quality however the administration brought down the program. It became an annoyance, they should have been more helpful. If a reply was recieved it was basically to state to go find help elsewhere but would not provide any information about "elsewhere." Administration genuinely seemed annoyed to go through any correspondence. I would not recommend anyone to come to FIU (undergrad or grad) because of my experiences here. General negative experience.

	•  This program is highly overpriced and sadly for FIU most of my class thinks exactly the same, I leave with the feeling that for that kind of money I could have gotten a way better product, better support, better food (chicken almost every night), better materials (I can't still believe you - FIU - had the nerve to give used books to an entire class of professionals that are paying extra money for a program), in one line you need Profesional Management, FIU shouldn't offer a program out of campus if is not able to support it. I will NOT recommend FIU to any of my colleagues, furthermore, I will warn anybody who wants to enroll FIU about the type of programs offered.

	•  The program was truly incredible in every aspect.  I am amazed with the academic content, professors, and administrators.  In addition, the career services offered to us are also of a high caliber.  I am extremely satisfied and therefore recommend the program & university to anyone I encounter.

	• Open the library 24 hrs.Need more space, time, and equipments (such as PC) for our study. Need to improve staff's job accuracy.

	•  Why does FIU's Inline Hockey Team not receive more support to cover, for example, travel expenses, while other club representing FIU even get scholarships? Why is representing FIU in a sports team no excuse for missing a class?

	• During the time when we were losing the program director and office assistant, their office doors were always closed. This evoked a closed-door feeling. The office doors should remain open to allow students to feel that they can come in and talk. Books and syllabi were not ready on time for many classes. Bathrooms were not cleaned regularly and had an odor. Panthersoft tuition payments were took a while to reflect on the system (meaning students were not registered for classes in a timely manner). Office assistant had no way of following up on something the assistant director was doing. Caliber of some students was embarrassing (they were disrespectful to others as well as the teacher during lectures & presentation). Requirement of 2 years work experience was waived for some students as it was obvious since they

	contributed less during class discussions. Distribution of teacher surveys was inconsistent. Better system needs to be in place for team work issues. Most of the program's projects involve teamwork and there needs to be a protocol of how to remove those that aren't contributing.

	finally, the meals have to be made healthier!

	•  To its credit the Downtown MBA program has indeed brought many important aspects of further education together, providing convenience, quality education, and a great learning environment for full-time employed students.  However, the it needs to be revisited in various areas.  As a program uniquely designed to provide special catering to its students, it started out in the right direction but soon fell short of its purpose.  Eventually, it became very disorganized in various areas (e.g. financial aid - payments/refunds due, cost; academic - advising, registration, delays in posting of grades and relative information; etc.). While the objectives and intentions are clear, and definitely contribute to what could be an overall excellent program, administration should certainly consider changes to further organize the program.

	•  The insufficient number of graduate professors, and therefore the number and frequency of courses is the number one reason I would hesitate in recommending my program to other graduate students.

	•  SOA should change its feedback form to included boxes such as this, so that one can comment. Such comments from all the 400 students of SOA may at most add up to 100-200 page long feedback report on the State of SOA. The management should be willing to read a 200-page report, twice a semester (two weeks after start and before end of each semester), on the state of their department. It will be an eye-opening experience.

	Presently the form allows for predetermined questions and answers.

	•  Need an overall of the Masters in Public Administration.  I felt it was a waste of time to retake undergraduate courses.

	•  Need to gear this student toward online students also - make a "Not Applicable" box available in more categories.

	•  I live in Broward County and would like to see a broader range of GRADUATE education courses available at the Pines Center.

	•  STARTING TO GET EXPENSIVE!

	•  Accept applications for the EdD program for Curriculum and Instruction.
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The findings in Figure 2 indicate that 82% of graduating respondents reported a positive overall academic experience at FIU:  35% rated their academic experience as excellent while 47% rated their academic experience as good.  Eighteen percent of respondents reported that their academic experience at FIU was negative:  9% rated their academic experience as fair and 9% rated their academic experience as poor.  





Correlations:  To the extent that graduating respondents were satisfied with how well their department met its goals and objectives (r = .75, p < .001), respondents also rated the quality of instruction highly (r = .70, p < .001), were satisfied overall with their graduate program (r = .69, p < .001), and reported that the faculty were good teachers (r = .68, p < .001)








The findings depicted in Figure 3 indicate that 86% of graduating respondents reported that they were challenged to do their best at FIU:  35% reported that they were challenged to do their best most of the time and an additional 47% reported that they were challenged sometimes.  Fourteen percent of respondents reported that they were not challenged to do their best at FIU:  14% reported that they were seldom challenged and another 0% reported that they had never been challenged at FIU. 





Correlations:  To the extent that graduating respondents were challenged to do their best at FIU, rated their Academic experience as highly (r= .64, p < .001), were satisfied with their opportunity to interact with faculty in their program, (r = .62, p < .001), agreed that their major department met its goals and objectives (r = .59, p < .001) and reported their graduate education contributed to their personal growth in writing effectively (r = .58, p < .001).











 








The findings depicted in Figure 4 indicate that 85% of respondents would recommend their graduate program to a friend or relative considering graduate school:  43% would recommend FIU without reservations and 42% would recommend FIU with reservations.  Approximately 13% of respondents reported that they probably would not recommend their graduate program and 3% reported that they would not recommend FIU under any circumstances.





Correlations:  To the extent that graduating respondents were satisfied with how well their major department met its goals and objectives (r = .65, p < .001), they also rated their academic experience highly (r = .64, p < .001), they were also overall satisfied with their graduate experience (r = .61, p < .001), and agreed they were challenged to do their best at FIU (r = .54, p < .001),.








The findings in Figure 5 indicate that 59% of graduating respondents were satisfied with the department of their major at FIU:  19% of respondents strongly agreed that they were satisfied and 40% agreed.  Seventeen percent of respondents were not satisfied with the department of their major at FIU:  5% of respondents disagreed that they were satisfied and 12% strongly disagreed.  Another 24% of respondents were not sure whether they agreed or disagreed.





Correlations:  To the extent that graduating respondents reported their academic experience highly (r = .75, p < .001), reported their overall satisfaction with their graduate program (r = .69, p < .001), agreed the advice received was useful for their research (r = .67, p < .001) and reported their graduate education contributed to their personal growth in writing effectively (r=.67, p <.001).











The findings in Figure 6 indicate that 82% of graduating respondents at FIU believed that the professors in their graduate program were good teachers:  36% strongly agreed and another 46% agreed.  One percent of respondents at FIU believed that the professors in their major were not good teachers:  0% of respondents disagreed and 1% strongly disagreed.  Seventeen percent of respondents were not sure whether they agreed or disagreed.





Correlations:  To the extent that graduating respondents rated highly the quality of instruction in their program (r = .72, p < .001), rated their academic experience highly (r = .68, p < .001), agreed they had the opportunity to interact with faculty in their program (r = .67, p < .001), and were satisfied with how well their department major met its goals and objectives (r=.66, p<.001)











The findings in Figure 7 indicate that 63% of graduating respondents rated highly the availability of research facilities in their graduate program:  20% rated the availability as excellent and an additional 43% rated the availability as good.  Thirty-seven percent of respondents assigned low ratings to the availability of research facilities in their graduate program: 32% rated the availability as fair and 5% rated the availability as poor.  





Correlations:  To the extent that graduating respondents were satisfied with the opportunity to interact with faculty in their program (r = .64, p < .001), agreed on the opportunity to receive graduate assistantships (r = .46, p < .001), agreed that there was sufficient time available during advising sessions (r = .46, p < .001), and reported the advice they received was helpful towards their research (r = .43, p < .001).





The findings in Figure 8 indicate that 72% of graduating respondents agreed that the professors in their graduate program were good researchers:  33% strongly agreed and another 40% agreed.  


One percent of respondents disagreed that their professors were good researchers:  0% disagreed, while 1% strongly disagreed.  Another 26% of respondents were not sure if the professors in their graduate program were good researchers.





Correlations:  To the extent that the graduating respondents agreed the faculty were good teachers (r = .61, p < .001), were satisfied with how well their department met its goals and objectives (r = .59, p < .001), agreed the advice they received was useful for their research (r = .57, p < .001), and were overall satisfied with their graduate program (r = .53, p < .001).





The findings in Figure 9 indicate that 73% of graduating respondents rated highly the research quality in their graduate program:  19% rated the quality as excellent, with another 55% giving the research quality a rating of good.  Twenty-seven percent of respondents rated negatively the research quality in their graduate program:  24% rated the quality as fair and 3% rated the research quality as poor.





Correlations:  To the extent that graduating respondents rated highly the availability of the research facilities within their program (r = .64, p < .001), agreed the advice they received was useful for their career (r = .50, p < .001), agreed they received an opportunity for graduate assistantships (r = .45, p < .001), and were satisfied with how well my major department met its goals and objectives. (r = .38, p < .001).














                                                                              





The findings in Figure 10 indicate that 83% of graduating respondents rated positively faculty availability to collaborate on graduate student research:  38% rated faculty availability as excellent and 46% rated faculty availability as good.  Seventeen percent of respondents rated negatively faculty availability to collaborate on graduate student research:  13% rated faculty availability as fair and 4% assigned a rating of poor.





Correlations:  Graduating respondents who rated highly the opportunity to interact with faculty in their program (r = .49, p < .001), reported the courses they needed were available (r = .46, p < .001), rated the quality of instruction highly (r = .46, p < .001), and agreed the faculty were good teachers (r = .41, p < .001). 
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