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Office of Planning & Institutional Effectiveness
The Graduating Masters and Doctoral Student Survey is one of a series of Continuous Quality Improvement Surveys instituted by Florida International University’s Office of Planning and Institutional Effectiveness.  This is the eighth survey report from the Graduating Masters and Doctoral Student Survey.   The information in these Continuous Quality Improvement Survey Reports will be distributed to members of the university community and will be used by the appropriate departments to enhance continuous quality improvement efforts.  

Every effort has been made to ensure that the data contained in this document is accurate. For further information about this and other Continuous Quality Improvement Survey Reports, visit our website at http://w3.fiu.edu/irdata/portal/effectiveness.htm, or contact Noelle Laforest at nlafores@fiu.edu or 305-348-2731, (FAX) 305-348-1008, or visit us at University Park PC 543.  
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EXECUTIVE SUMMARY OF THE GRADUATING MASTERS AND DOCTORAL STUDENT SURVEY SUMMER 2006 - SPRING 2007
This report summarizes the main findings from the Summer 2006 - Spring 2007 Florida International University Graduating Masters and Doctoral Student Survey, a Continuous Quality Improvement study conducted by the Office of Planning and Institutional Effectiveness.  This survey was adapted from a prototype survey developed by the SUS Accountability Committee on Survey Activity (Legg, Final Report, 1992).  The survey was designed to measure graduates’ satisfaction with and attitudes about Florida International University.  The survey design assured respondents of their anonymity in an attempt to facilitate candor. 

The Graduating Masters and Doctoral Student Survey was distributed to 2,119 individuals who were members of the graduating classes of Summer 2006, Fall 2006 and Spring 2007.  The survey was returned by 188 graduates, for a response rate of approximately 9%.  The comprehensive survey asked questions about the graduates’ satisfaction with Florida International University in various domains such as the quality and availability of faculty in their major, the quality of research produced in the graduate program, the quality and availability of academic advising by university advising staff and faculty members, and the quality of the libraries.  The survey also questioned graduates about the frequency of use and quality of services such as Counseling and Psychological Services, Recreational Services, and Health Services.  

Ten principal indicators have been singled out as the most reliable measures of the graduates’ satisfaction with FIU and have been summarized below.  

· Overall Satisfaction With Graduate Program:  79% of the graduates indicated that they were satisfied with their graduate program (27% very satisfied, 52% satisfied).  

· Overall Academic Experience:  80% of the graduates rated positively their overall academic experience (35% excellent, 45% good ratings).   

· Challenged:  94% of the graduates agreed that they had been challenged to do the best that they could (60% most of the time, 35% some of the time).  
· Recommend FIU:  83% of the graduates reported that they would recommend FIU to a friend or relative considering their graduate program (36% without reservations, 47% with reservations).  
· Satisfaction with Department of Major:  63% of the graduates were satisfied with the department of their major (23% strongly agreed, 40% agreed).  
· Professors Were Good Teachers:  82% of the graduates agreed that their professors were good teachers (42% strongly agreed, 40% agreed).   
· Research Facilities Available in Graduate Program:  70% of the graduates rated positively the availability of research facilities in their graduate program (29% excellent, 41% good).  
· Professors Were Good Researchers:  73% of the graduates agreed that their professors were good researchers (37% strongly agreed, 35% agreed).  
· Quality of Research in Graduate Program:  78% of the graduates rated positively the quality of research performed in their graduate program (30% excellent, 48% good).  
· Faculty Available to Assist Graduate Student Research:  75% of the graduates rated positively the availability of the faculty to assist them in their research (42% excellent, 33% good).  
Items With the Highest Correlations

· To the extent that graduating respondents rated highly the research quality in their graduate program, they also rated the availability of research facilities in their program highly (r = .79, p < .001).

· To the extent that graduating respondents agreed that the faculty were good teachers, they also rated the quality of instruction in their program highly (r = .77, p < .001).

· To the extent that graduating respondents rated highly the availability of faculty to assist with their research, they also rated the opportunity to interact with faculty in their program highly (r = .71, p < .001).

· To the extent that graduating respondents rated their overall academic experience highly, they also rated highly the satisfaction of their graduate program (r = .71, p < .001).

Strongest Predictors of Overall Academic Experience

· Extent of agreement that they were satisfied overall with their graduate program at FIU (r = .71, p < .001).
· Extent of agreement that they were satisfied with how well their major department had met its goals and objectives FIU (r = .69, p < .001).
· Extent of agreement that they received a high quality of instruction in their program (r = .66, p < .001).

· Extent of agreement that they were satisfied with the quality of courses which prepared them for employment (r = .60, p < .001).

Positive responses to the ten principal indicators of satisfaction remain relatively high, with positive responses of over 78% for five of the principal indicators.  Positive responses increased for three of the ten principal indicators of student satisfaction compared to the responses of students graduating in Summer 2006-Spring 2007.
Positive responses to the ten principal indicators of student satisfaction slightly decreased across the six-year period (2001-2007). 
I.  SUMMARY OF THE RESPONSES TO THE GRADUATING MASTERS AND DOCTORAL STUDENT SURVEY SUMMER 2006-SPRING 2007
INTRODUCTION

It is vitally important that student feedback is elicited by an institution of higher learning on a comprehensive range of topics involving the university community.  One such avenue of feedback is to request graduates to look back on their time at Florida International University and to provide faculty and administrators feedback on their thoughts and attitudes about their experiences at FIU.  Therefore, a Continuous Quality Improvement survey is distributed to graduating students each semester to give each individual an opportunity to have a voice in relaying his or her observations and experiences during his or her matriculation at FIU.

This report summarizes the main findings from the Florida International University Graduating Masters and Doctoral Student Survey, a Continuous Quality Improvement study conducted by the Office of Planning and Institutional Effectiveness.  This survey was adapted from a prototype survey developed by the SUS Accountability Committee on Survey Activity (Legg, Final Report, 1992).  This survey was designed to measure graduate satisfaction with and attitudes about Florida International University.  The survey design assured respondents of their anonymity in an attempt to facilitate candor. 

METHODOLOGY

Sampling Design.  The Registrar’s Office provided an exhaustive list of all graduate students who had filed intent to graduate forms for the Summer 2006, Fall 2006 and Spring 2007 semesters.  These students were e-mailed a letter from the survey coordinator and the Vice-Provost of Planning and Institutional Effectiveness.  Two e-mail reminders followed up this initial letter before the end of the semester.  One-hundred eighty eight graduate students who were expected to graduate at the end of the Summer 2006, Fall 2006or Spring 2007 semesters responded to the survey out of a graduating class of 2,119 a response rate of 9%. Table 1 shows the number of graduates by college, percentage of graduates by college, and response rate by college.  Table 2 shows the response rates for the Summer 2006 - Spring 2007 data collection compared to the Fall 2006- Spring 2007 data collection.  Appendix A provides the Graduating Masters and Doctoral Student Survey, with tabulated responses for each question.  

Statistics.  The data were analyzed using the Statistical Package for Social Sciences (SPSS) version 11.5.  In general, a three to five point scale was used for the survey items, with higher scores indicating more positive attitudes.  A variety of simple statistics are reported such as percentages and frequency.  Correlations (also called bivariate relationships) are used to describe the relationships between two variables.  The degree of correlation is denoted by “r” (Pearson Product Moment Correlation).  A positive correlation indicates that as scores increase for one variable, they also increase for another variable (or both scores decrease).  
Table 1: Return Rates of Summer 2006- Spring 2007 Graduating Masters and Doctoral Students by College/School

	
	Headcount Population of Graduating Class
	Returned Surveys
	Return Rate
	(% of all returned) minus

(% of class)

	College/School
	#
	% of graduating class
	#
	% of all returned
	%
	%

	Architecture
	65
	3%
	3
	2%
	5%
	-2%

	Arts & Sciences
	310
	15%
	44
	24%
	14%
	9%

	Business
	601
	28%
	25
	14%
	4%
	-15%

	Education
	331
	16%
	36
	20%
	11%
	4%

	Engineering
	279
	13%
	16
	9%
	6%
	-5%

	Health & Urban Affairs
	352
	17%
	46
	25%
	13%
	8%

	Hospitality Management
	54
	3%
	3
	2%
	6%
	-1%

	Journalism
	41
	2%
	5
	3%
	12%
	1%

	Law
	86
	4%
	6
	3%
	7%
	-1%

	Not Reported
	n/a
	n/a
	n/a
	n/a
	n/a
	n/a

	Totals
	2,119
	100%
	184
	100%
	9%
	


Based upon the response rate patterns, it is believed that the respondents were not representative of the 2006-2007 graduating class.  The response rates from each college varied widely from 4% in the College of Business to 14% for the College of Arts and Sciences.  Respondents from the College of Arts and Sciences were over represented in the survey responses.  These respondents returned 14% of all surveys, but they represented about 15% of the graduating class.  Respondents from the School of Business were under represented in the survey responses.  These respondents constituted 28% of the graduating class, but they returned only 4% of all surveys. 

Table 2: Comparison of Response Rates by College/School 2004-2007
	FIU College/School
	Return Rate of Surveys Summer 2006-Spring 2007
	Return Rate of Surveys Summer 2005-Spring 2006
	Return Rate of Surveys Summer 2004-Spring 2005

	 
	%
	%
	%

	Architecture
	5%
	11%
	0%

	Arts & Sciences
	14%
	19%
	13%

	Business
	4%
	7%
	6%

	Education
	11%
	8%
	8%

	Engineering
	6%
	10%
	7%

	Health & Urban Affairs
	13%
	10%
	4%

	Hospitality Management
	6%
	12%
	9%

	Journalism
	12%
	18%
	13%

	Law
	7%
	1%
	n/a

	Totals
	9%
	11%
	10%


It should be noted that it is unclear whether every student filing an intent to graduate form received a graduating survey from the Office of Planning and Institutional Effectiveness as several emails were returned with error messages.  Therefore, the response rates that are indicated may be artificially low.  The response rates were calculated by dividing the total number of responses to the survey by the number of graduating Masters and Doctoral students for the pertinent semesters.  

II.  PRIMARY FINDINGS FROM THE SUMMER 2006 – SPRING 2007
A. Principal Indicators of Satisfaction with FIU
Introduction.  Ten principal indicators have been singled out as the most reliable measures of the graduates’ satisfaction with FIU.  These measures include:  their overall satisfaction with their graduate program, whether or not they would recommend FIU to a friend or relative considering their graduate program, whether or not they felt challenged at FIU, their satisfaction with the department of their major, the quality of research in their program, and the quality of the research facilities in their program.  In general, FIU graduates reported very positive attitudes toward the University.  
(You will find the percentage change from the Spring 2007 survey findings in parentheses.  The responses were rounded to the nearest percent.)

· Overall Satisfaction With Graduate Program:  79% of the graduates indicated that they were satisfied with their graduate program (27% very satisfied, 52% satisfied).  (-10)
· Overall Academic Experience:  80% of the graduates rated positively their overall academic experience (35% excellent, 45% good ratings).   (-8)
· Challenged:  94% of the graduates agreed that they had been challenged to do the best that they could (60% most of the time, 35% some of the time).  (+4)
· Recommend FIU:  83% of the graduates reported that they would recommend FIU to a friend or relative considering their graduate program (36% without reservations, 47% with reservations).  (-5) 
· Satisfaction with Department of Major:  63% of the graduates were satisfied with the department of their major (23% strongly agreed, 40% agreed).  (-5)
· Professors Were Good Teachers:  82% of the graduates agreed that their professors were good teachers (42% strongly agreed, 40% agreed).   (-2)
· Research Facilities Available in Graduate Program:  70% of the graduates rated positively the availability of research facilities in their graduate program (29% excellent, 41% good).  (-1)
· Professors Were Good Researchers:  73% of the graduates agreed that their professors were good researchers (37% strongly agreed, 35% agreed).  (+3)
· Quality of Research in Graduate Program:  78% of the graduates rated positively the quality of research performed in their graduate program (30% excellent, 48% good).  (+2)
· Faculty Available to Assist Graduate Student Research:  75% of the graduates rated positively the availability of the faculty to assist them in their research (42% excellent, 33% good).  (-1)
B.  Items with the Highest Correlations

· To the extent that graduating respondents were overall satisfied with the availability of research facilities in their program, they also rated highly the quality of researching their program (r = .79, p < .001).
· To the extent that graduating respondents overall rated highly the opportunity to develop appropriate computer skills, they also rated highly the computer training they received (r = .77, p < .001).

· To the extent that graduating respondents rated highly the scholarship availability, they also highly rated assistantship availability (r = .76, p < .001).

· To the extent that graduating respondents rated highly the availability of faculty to assist with their research, they were also overall satisfied with the opportunity to interact with the faculty in their program (r = .74, p < .001).

C. Strongest Correlates of Overall Academic Experience 
· Extent of agreement that they were satisfied overall with their graduate program at FIU (r = .71, p < .001).
· Extent of agreement that they were satisfied with their major department meeting their goals and objectives (r = .69, p < .001).
· Extent of agreement that they were satisfied with their quality of instruction in their program (r = .66, p < .001).
· Extent of agreement that they believed the quality of courses prepared them for employment (r = .60, p < .001).

     D.  Strongest Correlates of Overall Satisfaction With Graduate Program

· Positive ratings of their overall academic experience (r = .71, p < .001).
· Extent of agreement that they were satisfied with their major department meeting its goals and objectives (r = .61, p < .001).
· Extent of agreement that they were overall satisfied with the quality of instruction (r = .71, p < .001).
· Extent of agreement that they would recommend FIU to a relative or friend (r = .60, p < .001).
III. TEN PRINCIPAL INDICATORS OF OVERALL SATISFACTION WITH FIU 

(A graphical analysis)
The findings in Figure 1 indicate that 79% of graduating respondents were satisfied overall with their graduate program at FIU:  27% of respondents reported that they were very satisfied and 52% were satisfied.  Twenty-one percent of graduating respondents reported that they were dissatisfied overall with their graduate program at FIU: 17% of respondents reported that they were dissatisfied and 4% of respondents reported that that they were very dissatisfied.
Correlations:  To the extent that graduating respondents were satisfied overall with their graduate academic experience (r = .71, p < .001), rated highly their satisfaction of how well their major department had met its goals and objectives (r = .61, p < .001), rated the quality of instruction at FIU highly (r = .71, p < .001), reported that they would recommend FIU to a friend or a relative (r = .60, p < .001), and agreed the quality of courses prepared them for employment (r = .53, p < .001) .
[image: image22.png]FLORIDA INTERNATIONAL UNIVERSITY ‘



Overall Satisfaction With Program

Overall Academic Experience


[image: image1.wmf]35%

45%

17%

4%

0%

10%

20%

30%

40%

50%

60%

70%

Excellent

Poor

Ratings

Figure 2:  Overall Academic Experience

Excellent

Good

Fair

Poor


Challenged to Do Their Best



[image: image2.wmf]59%

35%

4%

2%

0%

10%

20%

30%

40%

50%

60%

Most of the Time

Never

Challenged

Figure 3:  Challenged to Do Best

Most of the

Time

Sometimes

Seldom

Never



Recommend Graduate Program to Others

[image: image3.wmf]36%

47%

13%

4%

0%

10%

20%

30%

40%

50%

60%

70%

Without

reservation

Probably

would not

recommend

Recommend

Figure 4:  Recommend Graduate Program 

to Others

Without

reservation

With

reservation

Probably would

not recommend

Would not

recommend


Satisfaction with Department of Major

[image: image4.wmf]23%

40%

11%

6%

21%

0%

10%

20%

30%

40%

50%

60%

Strongly Agree

Not Sure

Degree of Satisfaction

Figure 5:  Satisfaction With 

Department of Major

Strongly

Agree

Agree

Disagree

Strongly

Disagree

Not Sure




Professors Were Good Teachers


[image: image5.wmf]42%

40%

6%

2%

11%

0%

10%

20%

30%

40%

50%

60%

Strongly Agree

Not Sure

Level of Agreement

Figure 6:  Professors Were Good 

Teachers

Strongly Agree

Agree

Disagree

Strongly

Disagree

Not Sure


Availability of Research Facilities in Graduate Program



[image: image6.wmf]29%

41%

18%

12%

0%

10%

20%

30%

40%

50%

60%

Excellent

Poor

Ratings

Figure 7:  Availability of Research Facilities

Excellent

Good

Fair

Poor


Professors Were Good Researchers


[image: image7.wmf]33%

34%

6%

5%

23%

0%

10%

20%

30%

40%

50%

60%

70%

Strongly Agree

Not Sure

Agreement

Figure 8:  Professors Were Good 

Researchers

Strongly

Agree

Agree

Disagree

Strongly

Disagree

Not Sure


Research Quality in Graduate Program

[image: image8.wmf]30%

48%

14%

8%

0%

10%

20%

30%

40%

50%

60%

Excellent

Poor

Ratings

Figure 9:  Research Quality in Graduate 

Program

Excellent

Good

Fair 

Poor


Faculty Availability to Collaborate On Graduate Student Research


[image: image9.wmf]42%

33%

18%

7%

0%

10%

20%

30%

40%

50%

60%

Excellent

Poor

Ratings

Figure 10: Faculty Availability to Collaborate 

on Graduate Student Research

Excellent

Good

Fair 

Poor


IV.  SIX-YEAR COMPARISON OF TEN PRINCIPAL INDICATORS OF THE GRADUATING MASTERS AND DOCTORAL STUDENTS’ SATISFACTION WITH FIU

Florida International University began surveying its graduating students in the Spring of 2001.  The survey for the Summer semester of 2006 through the Spring semester of 2007 is the fifth data collection of this graduating survey.  

In this section of the report, the focus is on the survey items that have been established as the ten principal indicators of the graduating students’ satisfaction with the university.  Responses to these items have been divided into the categories of positive and negative responses.

Please note that responses may not add up to 100%; some respondents did not answer every question.
Overall Satisfaction with Graduate Program at FIU
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Graduating respondents at FIU reported increasing levels of overall satisfaction with their graduate program at FIU from 2000 to 2007 and a decline in overall satisfaction in 2000 and 2005.  Respondents who reported that they were ‘Very Satisfied’ (32%, 31%, 27%, 28% and 27% respectively) or ‘Satisfied’ (56%, 59%, 56%, 60% and 52% respectively) ranged from 79-89% for the six-year period.  Respondents who reported that they were ‘Dissatisfied’ (10%, 8%, 15%, 10% and 17% respectively) or ‘Very Dissatisfied’ (4%, 0%, 2%, 2%, 1% and 4% respectively) ranged from 10-21% for the six-year period. 
Overall Academic Experience
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Graduating respondents at FIU reported varying levels of positive ratings toward their overall academic experience at FIU from 2000 to 2007.  Respondents who reported ‘Excellent’ (37%, 33%, 31%, 29%, 44% and 35% respectively) or ‘Good’ (50%, 53%, 48%, 49%, 43% and 45% respectively) ratings ranged from 78-88% for the six-year period.  Respondents who reported ‘Fair’ (8%, 11%, 16%, 14%, 9% and 17% respectively) or ‘Poor’ (5%, 5%, 3%, 5%, 8% and 4% respectively) ratings ranged from 13-22% for the six-year period.
Challenged to Do Their Best
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Graduating respondents at FIU reported that they were challenged to do their best at FIU at varying levels from 2000 to 2007.  Respondents who reported that they are challenged ‘Most of the time’ (61%, 58%, 53%, 54%, 57% and 59% respectively) or “Sometimes’ (28%, 31%, 32%, 34%, 33% and 35% respectively) ranged from 85-90% for the six-year period.  Respondents who reported that they were challenged ‘Seldom’ (10%, 10%, 11%, 9%, 10% and 4% respectively) or ‘Never’ (1%, 1%, 4%, 2%, 10% and 2% respectively) ranged from 10-15% for the six-year period.

Recommend Graduate Program to a Friend or Relative 
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Graduating respondents at FIU have reported that they would recommend FIU to a friend or relative considering their graduate program at varying levels from 2000 to 2007.  Respondents who reported that they would ‘recommend FIU without reservations’ (50%, 48%, 41%, 38%, 48%  and 36% respectively) or would ‘recommend with reservations’ (43%,  41%, 40%, 42%, 40% and 47% respectively) ranged from 80-93% for the six-year period.  Respondents who reported that they would ‘probably not recommend FIU’ (5%, 7%, and 15%, 13%, 10% and 13% respectively) or ‘definitely would not recommend FIU’ (1%, 4%, 4%, 6%, 2% and 4% respectively) ranged from 6-19% for the six-year period.  

Satisfaction with Department of Major
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Graduating respondents at FIU reported varying levels of satisfaction with the department of their major at FIU from 2000 to 2007.  Respondents who ‘Strongly Agreed’ (22%, 21%, 17% ,18%, 26%  and 23% respectively) or ‘Agreed’ (46%, 46%, 44%, 44%, 42% and 40%  respectively) that they were satisfied with the department of their major ranged from 61-68% for the six-year period.  Respondents who ‘Disagreed’ (16%, 19%, 14%, 9%, 11% and 11% respectively) or ‘Strongly Disagreed’ (11%, 8%, 4%, 9%, 12% and 6% respectively) ranged from 14-27% for the six-year period.  Respondents who made a response of ‘Not Sure’ ranged from 4-21% for the six-year period.  
Professors Were Good Teachers
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Graduating respondents at FIU reported varying levels of agreement with the statement “My professors were good teachers” from 2000 to 2007.  Respondents who ‘Strongly Agreed’ (48%, 39%, 31%, 33%, 43% and 42% respectively) or ‘Agreed’ (41%, 42%, 48%, 46%, 41% and 40% respectively) that their professors were good teachers and ranged from 79-89% for the six-year period.  Respondents who ‘Disagreed’ (3%, 6%, 5%, 6%, 9% and 6% respectively) or ‘Strongly Disagreed’ (1%, 2%, 4%, 2%, 5% and 2% respectively) ranged from 4-10% for the six-year period.  Respondents who made a response of ‘Not Sure’ ranged from 1-15% for the six-year period.  
Availability of Research Facilities in Graduate Program
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Graduating respondents at FIU reported varying levels of positive ratings toward the availability of research facilities in their graduate program from 2000 to 2007.  Respondents who reported ‘Excellent’ (19%, 13%, 22%, 42%, 16% and 29% respectively) or ‘Good’ (50%, 48%, 46%, 33%, 55% and 41% respectively) ratings increased from 61-71% for the six-year period.  Respondents who reported ‘Fair’ (21%, 25%, 22%, 18%, 22% and 18% respectively) or ‘Poor’ (9%, 10%, 13%, 11%, 7%, 7% and 12% respectively) ratings ranged from 29-38% for the six-year period.  

Professors in Graduate Program Were Good Researchers
Please note that this question was added to the Graduating Masters and Doctoral Student Survey in 2000.
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Graduating respondents at FIU reported declining levels of agreement with the statement “My professors were good researchers” from 2000 to 2007.  Respondents who ‘Strongly Agreed’ (29%, 29%, 23%, 32% and 33% respectively) or ‘Agreed’ (46%, 38%, 40%, 38% and 34% respectively) that their professors were good teachers ranged from 67%-87% for the six-year period.  Respondents who ‘Disagreed’ (16%, 3%, 3%, 2% and 6% respectively) or ‘Strongly Disagreed’ (7%, 2%, 4%, 2% and 5% respectively) ranged from 5-23% for the six-year period.  Respondents who made a response of ‘Not Sure’ ranged from 1-28% for the six-year period.

Research Quality in Graduate Program
Please note that this question was added to the Graduating Masters and Doctoral Student Survey in 2000.
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Graduating respondents at FIU reported stable levels of positive ratings toward the research quality in their graduate program from 2000 to 2005.  Respondents who reported ‘Excellent’ (24%, 20%, 15%, 26%, 23% and 30% respectively) or ‘Good’ (47%, 53%, 54%, 44%, 53% and 48% respectively) ratings ranged from 69-78% for the six-year period.  Respondents who reported ‘Fair’ (20%, 21%, 20%, 20%, 19% and 14% respectively) or ‘Poor’ (5%, 6%, 11%, 10%, 4% and 8% respectively) ratings ranged from 22-31% for the six-year period.  

Faculty Availability to Assist Graduate Student Research
(Please note that this question was added to the Graduating Masters and Doctoral Student Survey in 2000.) 
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Graduating respondents at FIU reported stable levels of positive ratings toward the availability of faculty in their graduate program to collaborate on graduate student research from 2000 to 2007.  Respondents who reported ‘Excellent’ (38%, 37%, 38%, 33% and 42% respectively) or ‘Good’ (41%, 41%, 35%, 41% and 33% respectively) ratings ranged from 73-79% for the five-year period.  Respondents who reported ‘Fair’ (16%, 17%, 17%, 15% and 18% respectively) or ‘Poor’ (3%, 5%, 10%, 15% and 7% respectively) ratings ranged from 19-27% for the five-year period.  

Conclusions
When looking at data over time, it is helpful to keep several issues in mind.  When ratings are consistent over a time period, it is usually an indication that those ratings are a true measure of the item -- that is the measure is reliable.  However, when ratings are not consistent over time it is possible to draw multiple conclusions.  One conclusion would be that the ratings are inconsistent because of flaws in the representativeness of the sample over the time period.  A second conclusion would be that there have been true fluctuations in the graduating respondents’ experiences over the time period.  Typically, it is necessary to have data over a five to ten-year period in order to assess a trend. The data for the six-year period of this survey has been stable.  

Positive ratings showed a mostly increasing trend for the availability of research facilities.

Positive ratings were stable for being challenged to do best and if they were challenged to do best.
Positive ratings fluctuated over the six-year period for overall satisfaction with academic experience, respondents reporting that the faculty were good researchers, and agreement in quality of research
Positive ratings showed a mostly decreasing trend in reporting the satisfaction with their department of major, agreement that their professors were good teachers.
VII. CONCLUSIONS FROM THE 2006-2007 GRADUATING MASTERS AND DOCTORAL STUDENT SURVEY
Once again it is determined that the sample of graduating respondents is not representative of the graduating Masters and Doctoral student population.  Response rates remain low, increasing four percent to an overall response rate of nine percent for this time period (Summer 2006 – Spring 2007).  The College of Arts & Sciences and The College of Health and Urban Affairs had the highest response rate with 14% and 13% respectively, followed by The School of Journalism 12%.  The College of Architecture had the lowest response rate of 5%, followed by the College of Business with 4%.
Positive responses to the ten principal indicators of student satisfaction varied somewhat compared to the responses from students who graduated in Summer 2006-Spring 2007. Positive ratings showed a mostly increasing trend for availability of research facilities. Positive ratings were stable for research quality in their graduate program and faculty being available to collaborate on research. 

Positive ratings fluctuated over the six-year period for overall satisfaction with academic experience, graduate program, respondents reporting that they were challenged to do their best, and agreement that their professors were good teachers. Positive ratings showed a mostly decreasing trend in reporting that they would recommend FIU to a friend or relative considering their graduate program, with satisfaction with their department of major, and agreement that their professors were good teachers.

Although response rates to the survey continue to be low, it is important to note that the overall number of responses from students has increased from a total of 56 respondents in 1999 to the current total of 188.  Currently, the survey administrator is utilizing the FIU email address to notify the student that the survey is available.  A greater effort needs to be made by the Administration, the Deans, and faculty members to get the students to activate and use the university email account (or at least forward mail in this account to another preferred account).  Online surveys are very cost-effective and will continue to be utilized for the foreseeable future.  A team effort by the Office of Planning and Institutional Effectiveness along with the Deans and Chairpersons will improve the response rates of the students.  

APPENDIX A:  GRADUATING MASTERS AND DOCTORAL STUDENT SURVEY
	APPENDIX A

	Graduating Masters and Doctoral

	Student Survey

	Summer 2006– Summer 2007

	

	A.  Please indicate your graduate program
	
	
	

	College or School
	%
	
	%

	Architecture
	1.6%
	Health & Urban Affairs
	25.0%

	Arts & Sciences
	23.9%
	Hospitality Management
	1.6%

	Business
	13.6%
	Journalism & Mass Communication
	2.7%

	Education
	19.6%
	Law
	3.3%

	Engineering
	8.7%
	
	

	
	
	
	

	B.  What is the name of your program?
	#
	
	

	Accounting
	3
	I/O Psychology
	2

	Adult Education
	2
	ICAP
	5

	Architecture
	3
	International Business
	4

	Asian Studies
	1
	International Relations
	1

	Athletic Training
	1
	Latin American and Caribbean studies
	2

	Biological Sciences
	6
	Law
	2

	Biomedical Engineering
	1
	Liberal Studies
	1

	Business Administration
	1
	Life Span Development Science
	1

	College of Law
	3
	Linguistics
	1

	Computer Engineering
	1
	Management of Information Systems
	3

	Computer Science
	1
	Master of Science in Finance
	2

	Construction Management
	4
	Mathematics
	1

	Counseling Psychology
	2
	Mechanical Engineering
	2

	Creative Writing
	2
	MIB
	2

	Criminal Justice
	1
	MSMIS
	3

	Curriculum and Instruction
	19
	Music
	1

	Dietetics and Nutrition
	1
	Nurse Anesthesiologist
	3

	Earth Sciences
	2
	Nursing
	4

	Economics
	1
	Occupational Therapy
	2

	Educational Leadership
	2
	Parks & Recreation
	1

	Electrical Engineering
	3
	Physical Therapy
	2

	Engineering Management
	1
	Political Science
	2

	English Literature
	2
	Psychology
	1

	Environmental Studies
	2
	Public Administration
	6

	Evening MBA
	3
	Public Health
	13

	Finance
	4
	Reading
	2

	Forensic Science
	1
	Social Work
	9

	Geology
	1
	Sociology
	2

	Geoscience
	1
	Speech-Language Pathology
	2

	Health Service Administration
	1
	Sports Management
	2

	Higher Education Administration
	6
	Statistics
	2

	History
	2
	Systems Engineering
	1

	Hospitality management
	3
	Telecommunications & Networking
	1

	Human Resource Development
	2
	transportation
	2

	Human Resource Management
	1
	
	

	
	
	
	

	C. Please indicate your degree level
	
	
	

	M.A.
	12.0%
	
	

	M.S.
	54.6%
	
	

	M.B.A.
	2.2%
	
	

	Doctorate or Professional degree (Ph. D., Ed. D., J.D., etc.)
	12.0%
	
	

	M.P.A.
	2.7%
	
	

	M.P.H.
	4.4%
	
	

	MIB
	2.2%
	
	

	MSN
	2.2%
	
	

	MSW
	2.7%
	
	

	Other
	4.9%
	
	

	
	
	
	

	D.  In general, how satisfied are you with your overall graduate program?
	

	Very Satisfied
	27.1%
	Dissatisfied
	16.6%

	Satisfied
	51.9%
	Very Dissatisfied
	4.4%

	
	
	
	

	E.  How did you rank your major program at the time you applied for graduate school admission at FIU?

	Top or one of the top available programs
	14.4%
	
	

	An excellent program at FIU
	28.3%
	
	

	A good overall program at FIU
	36.1%
	
	

	The FIU program appeared to be fairly good
	21.1%
	
	

	
	
	
	

	F.  How important was each reason below in selecting your graduate program at FIU?

	

	Size of school
	%
	High admission standards 
	%

	Very Important
	12.2%
	Very Important
	21.5%

	Somewhat Important
	35.9%
	Somewhat Important
	51.4%

	Not important
	51.9%
	Not important
	27.1%

	
	
	
	

	Cost of education
	%
	Academic reputation
	%

	Very Important
	71.4%
	Very Important
	50.3%

	Somewhat Important
	21.4%
	Somewhat Important
	38.1%

	Not important
	7.1%
	Not important
	11.6%

	
	
	
	

	Type of Program Available
	%
	Scholarship availability
	%

	Very Important
	80.1%
	Very Important
	34.1%

	Somewhat Important
	15.5%
	Somewhat Important
	26.9%

	Not important
	4.4%
	Not important
	39.0%

	
	
	
	

	Reputation of the program
	%
	Assistantship availability
	%

	Very Important
	48.9%
	Very Important
	38.7%

	Somewhat Important
	40.1%
	Somewhat Important
	24.3%

	Not important
	11.0%
	Not important
	37.0%

	
	
	
	

	Location of school
	%
	
	

	Very Important
	61.0%
	
	

	Somewhat Important
	27.5%
	
	

	Not important
	11.5%
	
	

	
	
	
	

	G.  Please rate each of the following factors related to your current graduate program.

	

	Research facilities available in your graduate program
	%
	Availability of faculty to assist with my research
	%

	Excellent
	29.3%
	Excellent
	41.8%

	Good
	40.9%
	Good
	33.0%

	Fair
	18.2%
	Fair
	18.1%

	Poor
	11.6%
	Poor
	7.1%

	The quality of research now being done in your FIU program
	%
	Opportunity for graduate teaching assistantships
	%

	Excellent
	30.2%
	Excellent
	25.6%

	Good
	47.8%
	Good
	24.4%

	Fair
	14.3%
	Fair
	25.6%

	Poor
	7.7%
	Poor
	24.4%

	The quality of instruction in your graduate program 
	%
	Opportunity for graduate research assistantships
	%

	Excellent
	35.5%
	Excellent
	19.8%

	Good
	43.7%
	Good
	29.3%

	Fair
	15.8%
	Fair
	27.5%

	Poor
	4.9%
	Poor
	23.4%

	
	
	
	

	Coursework availability for your graduate program
	%
	Preparation given to graduate students for teaching
	%

	Excellent
	24.3%
	Excellent
	15.8%

	Good
	37.6%
	Good
	23.4%

	Fair
	25.4%
	Fair
	36.3%

	Poor
	12.7%
	Poor
	24.6%

	
	
	
	

	Opportunity to interact with faculty in my program
	%
	Opportunities for applied experience in your program
	%

	Excellent
	49.7%
	Excellent
	29.8%

	Good
	32.2%
	Good
	29.8%

	Fair
	14.2%
	Fair
	25.8%

	Poor
	3.8%
	Poor
	14.6%

	
	
	
	

	H.  When you reflect upon your time during your current graduate program, have you been challenged to do the best you could?
	%
	I.  Would you recommend FIU to a friend or relative considering your graduate program?
	%

	Most of the time
	59.3%
	Yes, without reservations
	36.1%

	Sometimes
	34.6%
	Yes, with reservations
	47.0%

	Seldom
	3.8%
	No, probably not
	12.6%

	Never
	2.2%
	No, under no circumstances
	4.4%

	J.  How would you rate each of the following areas at FIU?
	
	
	

	
	
	
	

	Your graduate academic experience
	%
	Responsiveness of FIU’s support services to graduate student needs
	%

	Excellent
	34.6%
	Excellent
	19.7%

	Good
	45.1%
	Good
	32.6%

	Fair
	16.5%
	Fair
	24.7%

	Poor
	3.8%
	Poor
	23.0%

	
	
	
	

	Safety measures on FIU’s campus
	%
	Responsiveness of the financial aid office to graduate student needs
	%

	Excellent
	28.3%
	Excellent
	11.6%

	Good
	50.6%
	Good
	29.5%

	Fair
	14.4%
	Fair
	32.4%

	Poor
	6.7%
	Poor
	26.6%

	
	
	
	

	Responsiveness of FIU’s administration to graduate student academic problems
	%
	
	

	Excellent
	22.7%
	
	

	Good
	28.4%
	
	

	Fair
	27.8%
	
	

	Poor
	21.0%
	
	

	
	
	
	

	K.  Please indicate your overall rating for each area in your graduate program

	My faculty were good teachers 
	%
	The quality of courses I took prepared me for employment
	%

	Strongly Agree
	42.0%
	Strongly Agree
	23.9%

	Agree
	39.8%
	Agree
	41.7%

	Neutral
	10.5%
	Neutral
	18.3%

	Disagree
	6.1%
	Disagree
	11.1%

	Strongly Disagree
	1.7%
	Strongly Disagree
	5.0%

	
	
	
	

	My faculty were good researchers
	%
	I was satisfied with the fairness of grading in my courses
	%

	Strongly Agree
	33.0%
	Strongly Agree
	39.9%

	Agree
	33.5%
	Agree
	39.9%

	Neutral
	22.5%
	Neutral
	11.2%

	Disagree
	6.3%
	Disagree
	5.6%

	Strongly Disagree
	4.7%
	Strongly Disagree
	3.4%

	
	
	
	

	My classes were too large
	%
	My computer training prepared me for today’s technology 
	%

	Strongly Agree
	7.2%
	Strongly Agree
	20.1%

	Agree
	7.7%
	Agree
	28.7%

	Neutral
	10.5%
	Neutral
	36.2%

	Disagree
	45.9%
	Disagree
	9.2%

	Strongly Disagree
	28.7%
	Strongly Disagree
	5.7%

	
	
	
	

	The courses I needed were available
	%
	I am satisfied with how well my major department has met its goals and objectives
	%

	Strongly Agree
	19.4%
	Strongly Agree
	22.7%

	Agree
	40.0%
	Agree
	40.3%

	Neutral
	17.8%
	Neutral
	21.0%

	Disagree
	13.3%
	Disagree
	10.5%

	Strongly Disagree
	9.4%
	Strongly Disagree
	5.5%

	
	
	
	

	There were a good range of courses
	%
	Courses in other departments, but required by my academic program, were available to me
	%

	Strongly Agree
	13.3%
	Strongly Agree
	23.3%

	Agree
	29.3%
	Agree
	30.1%

	Neutral
	23.2%
	Neutral
	31.8%

	Disagree
	23.2%
	Disagree
	9.7%

	Strongly Disagree
	11.0%
	Strongly Disagree
	5.1%

	
	
	
	

	I was provided opportunities to develop appropriate computer skills
	%
	
	

	Strongly Agree
	23.3%
	
	

	Agree
	38.3%
	
	

	Neutral
	25.0%
	
	

	Disagree
	7.2%
	
	

	Strongly Disagree
	6.1%
	
	

	L.  If you intend to engage in further formal study, what is the highest degree you eventually expect to earn?
	%
	M.  Please indicate how many hours you were typically employed while attending graduate school
	%

	No further study is intended
	35.6%
	On-campus
	

	Ph.D.
	42.1%
	1 – 10 hours
	5.6%

	M.B.A.
	2.3%
	11 – 20 hours
	23.8%

	Jd.D.
	1.8%
	21 – 34 hours
	7.9%

	Ed.D.
	2.9%
	35 or more
	11.1%

	Other
	14.1%
	Not applicable
	49.7%

	
	
	
	

	
	
	Off campus
	%

	
	
	1 – 10 hours
	5.4%

	
	
	11 – 20 hours
	9.2%

	
	
	21 – 34 hours
	9.8%

	
	
	35 or more
	40.2%

	
	
	Not applicable
	35.3%

	
	
	
	

	N.  Please provide the name of the institution from which you received your most recent degree

	
	N
	
	

	F I U
	74
	Tribhuvan University
	1

	Barry University 
	1
	U of Wyoming
	1

	Belhaven College in Jackson 
	1
	UNC Charlotte
	1

	Business School abroad 
	1
	Univ. of Houston 
	1

	California Culinary Academy
	1
	Univ. of Southern Maine
	1

	Cauca University -Colombia 
	1
	Universidad de la Sabana (Colombia, )
	1

	Christopher Newport University 
	1
	Universidad Central de Venezuela
	1

	Colombia-Universidad de La Sabana
	1
	Universidad de Oriente, Cuba
	1

	Delhi School Of Economics, India
	1
	Universidad Javeriana -Bogota-Colombia
	1

	Eastern Kentucky University 
	1
	University of Brasilia 
	1

	Escuela Superior de Economia y Negocios
	1
	University of British Columbia 
	2

	Florida A & M University 
	2
	University of Florida
	13

	FAU 
	3
	University of Memphis 
	1

	Felix Varela Senior High
	1
	University of Miami
	8

	FSU 
	5
	University of Minnesota Twin Cities
	1

	Gandhi Medical College, Hyderabad, India
	1
	University of North Florida
	2

	Gitam - Andhra University
	1
	University of Pittsburgh 
	1

	Hampden-Sydney College 
	2
	University of Puerto Rico May 
	1

	Havana University
	1
	University of South Florida
	3

	Instituto Tecnologico Autonomo de Mexico 
	1
	University of Southern Maine 
	1

	Katholieke Universiteit Nijmegen
	1
	University of Southern Mississippi 
	1

	Millikin University 
	1
	University of Technology, Jamaica
	1

	New York University 
	1
	U of Thai Chamber of Commerce, Bangkok
	1

	Penn State University 
	1
	University of the West Indies 
	1

	SDA Bocconi Milan, Italy
	1
	University of Toronto 
	1

	St. Vincent de Paul Regional Seminary
	1
	University of Vermont
	1

	State University of New York at Albany
	1
	University of Zurich, Switzerland
	1

	Stevens Institute of Technology
	1
	UPB 
	1

	Temple University 
	2
	Western Michigan University
	1

	Texas A&M University
	1
	Zulia University 
	1

	The American College of Greece
	1
	
	

	O.  Did you develop professional relationships with faculty that are close enough that you could ask for each type of assistance listed below?

	
	
	
	

	A letter of recommendation
	%
	Advice about professional decisions
	%

	Yes
	90.6%
	Yes
	82.9%

	No
	9.4%
	No
	17.1%

	
	
	
	

	Advice about personal decisions
	%
	
	

	Yes
	56.9%
	
	

	No
	43.1%
	
	

	
	
	
	

	P.  If you received academic program advice from university or departmental faculty, please answer the following questions.

	
	
	
	

	In general my advisor was helpful
	%
	The advice I received was useful for my career goals
	%

	Strongly Agree
	44.4%
	Strongly Agree
	35.1%

	Agree
	32.0%
	Agree
	29.8%

	Neutral
	14.8%
	Neutral
	21.4%

	Disagree
	5.3%
	Disagree
	8.3%

	Strongly Disagree
	3.6%
	Strongly Disagree
	5.4%

	
	
	
	

	My advisor was available when needed
	%
	The advice I received was useful for my educational goals
	%

	Strongly Agree
	35.7%
	Strongly Agree
	38.1%

	Agree
	32.1%
	Agree
	33.9%

	Neutral
	17.9%
	Neutral
	21.4%

	Disagree
	10.7%
	Disagree
	8.3%

	Strongly Disagree
	3.6%
	Strongly Disagree
	5.4%

	
	
	
	

	Sufficient time was available during advising sessions
	%
	The advice I received was useful for my research goals
	%

	Strongly Agree
	36.7%
	Strongly Agree
	36.4%

	Agree
	34.9%
	Agree
	25.9%

	Neutral
	19.3%
	Neutral
	29.0%

	Disagree
	4.2%
	Disagree
	2.5%

	Strongly Disagree
	4.8%
	Strongly Disagree
	6.2%

	Q.  What is your overall graduate grade 
	
	R.  Please circle your age category
	%

	point average?
	%
	Less than 24
	7.8%

	3.0 – 3.29
	6.7%
	24 – 29
	46.4%

	3.30 – 3.49
	12.4%
	30 – 39
	26.8%

	3.5 0– 3.60
	16.9%
	40 - 49
	14.5%

	Above 3.60
	64.0%
	50 or older
	4.5%

	
	
	
	

	S.  About how far do you live from FIU?
	%
	T.  Please indicate your gender
	%

	I live on campus
	3.9%
	Female
	60.9%

	I live near the campus (within 1 mile)
	8.9%
	Male
	39.1%

	I live 1 to 10 miles from the campus
	31.1%
	
	

	I live 11 to 25 miles from the campus
	36.1%
	
	

	I live more than 25 miles from the campus
	20.0%
	
	

	
	
	
	

	U.  Please indicate your racial/ethnic group
	%
	V.  Please indicate the campus at which you took most of your graduate coursework
	%

	American Indian/Alaskan Native
	1.7%
	Biscayne Bay Campus
	7.3%

	Asian
	8.6%
	Broward/Pines Center
	9.0%

	Black/African American
	14.4%
	University Park Campus
	83.6%

	Hispanic
	54.6%
	
	

	Native Hawaiian/Other Pacific Islander
	1.7%
	
	

	White/Non-Hispanic
	28.7%
	
	

	International Student/Non-Resident Alien
	3.4%
	
	

	W.  Please indicate how often you used each of the following and indicate the quality of the service you received

	
	
	
	

	Frequency of Use

	FIU Library at University Park
	%
	Student Records Services
	%

	Frequently
	49.7%
	Frequently
	14.1%

	Occasionally
	28.5%
	Occasionally
	24.9%

	Seldom
	11.2%
	Seldom
	37.3%

	Never
	10.6%
	Never
	23.7%

	
	
	
	

	FIU Library at Biscayne Bay
	%
	Graduate Studies Office
	%

	Frequently
	6.9%
	Frequently
	14.7%

	Occasionally
	11.6%
	Occasionally
	26.0%

	Seldom
	22.0%
	Seldom
	37.3%

	Never
	59.5%
	Never
	22.0%

	
	
	
	

	Health Services
	%
	World Wide Web Services
	%

	Frequently
	6.8%
	Frequently
	69.1%

	Occasionally
	13.0%
	Occasionally
	18.3%

	Seldom
	27.1%
	Seldom
	5.7%

	Never
	53.1%
	Never
	6.9%

	
	
	
	

	Computer Laboratories Services
	%
	Recreational Services
	

	Frequently
	14.0%
	Frequently
	11.9%

	Occasionally
	33.7%
	Occasionally
	10.7%

	Seldom
	28.7%
	Seldom
	26.0%

	Never
	23.6%
	Never
	51.4%

	
	
	
	

	Cultural Activities:  speakers, concerts, etc.
	%
	On Campus Student Employment
	%

	Frequently
	5.1%
	Frequently
	12.4%

	Occasionally
	16.9%
	Occasionally
	5.1%

	Seldom
	29.2%
	Seldom
	15.2%

	Never
	48.9%
	Never
	67.4%

	
	
	
	

	Registration 
	%
	Academic Advising in my major
	%

	Frequently
	29.8%
	Frequently
	20.9%

	Occasionally
	37.6%
	Occasionally
	27.1%

	Seldom
	24.7%
	Seldom
	26.6%

	Never
	7.9%
	Never
	25.4%

	
	
	
	

	Drop and Add Procedures
	%
	Intramural Activities
	%

	Frequently
	15.3%
	Frequently
	2.8%

	Occasionally
	31.8%
	Occasionally
	6.2%

	Seldom
	25.0%
	Seldom
	11.8%

	Never
	27.8%
	Never
	79.2%

	
	
	
	

	Financial Aid Services
	%
	
	

	Frequently
	25.8%
	
	

	Occasionally
	20.2%
	
	

	Seldom
	24.2%
	
	

	Never
	29.8%
	
	

	
	
	
	

	Quality of Services

	
	
	
	

	FIU Library at University Park
	%
	Student Records Services
	%

	Excellent 
	40.1%
	Excellent
	9.8%

	Good
	41.2%
	Good
	29.9%

	Fair
	6.8%
	Fair
	23.0%

	Poor
	2.8%
	Poor
	7.5%

	Don’t Know
	9.0%
	Don’t Know
	29.9%

	
	
	
	

	FIU Library at Biscayne Bay
	%
	Graduate School Office
	%

	Excellent
	13.2%
	Excellent
	14.8%

	Good
	14.9%
	Good
	24.4%

	Fair
	6.9%
	Fair
	22.2%

	Poor
	4.0%
	Poor
	7.4%

	Don’t Know
	60.9%
	Don’t Know
	31.3%

	
	
	
	

	Health Services
	%
	World Wide Web Services
	%

	Excellent
	10.5%
	Excellent
	35.0%

	Good
	19.8%
	Good
	37.3%

	Fair
	14.0%
	Fair
	13.6%

	Poor
	4.7%
	Poor
	1.7%

	Don’t Know
	51.2%
	Don’t Know
	12.4%

	
	
	
	

	Computer Laboratories Services
	%
	Recreational Services
	%

	Excellent
	17.0%
	Excellent
	12.6%

	Good
	38.1%
	Good
	13.8%

	Fair
	13.1%
	Fair
	15.5%

	Poor
	5.7%
	Poor
	3.4%

	Don’t Know
	26.1%
	Don’t Know
	54.6%

	
	
	
	

	Cultural Activities:  speakers, concerts, etc.
	%
	On Campus Student Employment
	%

	Excellent
	8.0%
	Excellent
	7.0%

	Good
	24.0%
	Good
	14.0%

	Fair
	10.9%
	Fair
	9.4%

	Poor
	4.0%
	Poor
	6.4%

	Don’t Know
	53.1%
	Don’t Know
	63.2%

	
	
	
	

	Registration
	%
	Academic Advising in my major
	%

	Excellent
	13.6%
	Excellent
	28.3%

	Good
	39.8%
	Good
	25.4%

	Fair
	25.6%
	Fair
	14.5%

	Poor
	11.4%
	Poor
	8.7%

	Don’t Know
	9.7%
	Don’t Know
	23.1%

	
	
	
	

	Drop and Add Procedures
	%
	Intramural Activities
	%

	Excellent
	15.4%
	Excellent
	6.4%

	Good
	36.6%
	Good
	7.5%

	Fair
	16.0%
	Fair
	8.1%

	Poor
	5.1%
	Poor
	2.3%

	Don’t Know
	26.9%
	Don’t Know
	75.7%

	
	
	
	

	Financial Aid Services
	%
	
	

	Excellent
	7.4%
	
	

	Good
	14.9%
	
	

	Fair
	28.0%
	
	

	Poor
	24.0%
	
	

	Don’t Know
	25.7%
	
	

	
	
	
	

	X.  How much did your graduate education at FIU contribute to your personal growth in each area below?

	
	
	
	

	Writing effectively
	%
	Ability to express your thoughts
	%

	Very much
	51.1%
	Very much
	54.0%

	Somewhat
	33.1%
	Somewhat
	31.8%

	Very Little
	15.7%
	Very Little
	14.2%

	
	
	
	

	Speaking effectively
	%
	Critical thinking
	%

	Very much
	51.4%
	Very much
	65.0%

	Somewhat
	32.8%
	Somewhat
	27.7%

	Very Little
	15.8%
	Very Little
	7.3%

	
	
	
	

	Understanding written information 
	%
	Ability to solve analytical problems
	%

	Very much
	57.6%
	Very much
	58.2%

	Somewhat
	31.1%
	Somewhat
	31.6%

	Very Little
	11.3%
	Very Little
	10.2%

	
	
	
	

	Working independently
	%
	Learning another language
	%

	Very much
	59.9%
	Very much
	10.8%

	Somewhat
	23.2%
	Somewhat
	11.4%

	Very Little
	16.9%
	Very Little
	77.8%

	
	
	
	

	Learning on your own
	%
	Learning to listen more closely to others
	%

	Very much
	64.6%
	Very much
	37.9%

	Somewhat
	25.3%
	Somewhat
	41.4%

	Very Little
	10.1%
	Very Little
	20.7%

	
	
	
	

	Leading a productive, satisfying life
	%
	Desiring intellectual challenges
	%

	Very much
	41.6%
	Very much
	51.7%

	Somewhat
	34.3%
	Somewhat
	36.9%

	Very Little
	24.2%
	Very Little
	11.4%

	
	
	
	

	Improving your computational skills
	%
	Prepared me to pursue life-long learning
	%

	Very much
	41.8%
	Very much
	49.7%

	Somewhat
	32.8%
	Somewhat
	31.4%

	Very Little
	25.4%
	Very Little
	19.4%

	
	
	
	

	Working cooperatively in a group
	%
	Understanding different philosophies and 
	

	Very much
	48.6%
	cultures
	%

	Somewhat
	36.0%
	Very much
	50.6%

	Very Little
	15.4%
	Somewhat
	29.5%

	
	
	Very Little
	19.9%

	
	
	
	

	Organizing your time effectively
	%
	Ability to conceptualize and solve problems
	%

	Very much
	50.9%
	Very much
	54.5%

	Somewhat
	36.6%
	Somewhat
	34.7%

	Very Little
	12.6%
	Very Little
	10.8%

	
	
	
	

	Leading and guiding others
	%
	Understanding and applying scientific principles and methods
	%

	Very much
	51.7%
	Very much
	46.0%

	Somewhat
	31.3%
	Somewhat
	35.6%

	Very Little
	17.0%
	Very Little
	18.4%

	Becoming more aware of the importance of ethical practices
	%
	Gaining more respect for the principles of moral living
	%

	Very much
	46.3%
	Very much
	32.8%

	Somewhat
	32.0%
	Somewhat
	31.0%

	Very Little
	21.7%
	Very Little
	36.2%

	
	
	
	

	Ability to develop the skills necessary to give effective professional presentations
	%
	
	

	Very much
	59.4%
	
	

	Somewhat
	27.4%
	
	

	Very Little
	13.1%
	
	

	Y.  Which option listed below best describes your enrollment status while you were enrolled at FIU?
	%
	Z.  Overall, where did you live while you were enrolled as a graduate student at FIU?
	%

	Full-Time
	73.6%
	With parents
	19.9%

	Part-time
	26.4%
	With other relative(s)
	5.7%

	
	
	Other private dwelling
	68.2%

	
	
	On-campus housing
	6.3%

	Z1.  Please indicate the sources from which you received beneficial advising? (check all that apply.)
	%
	
	

	Advisors in my program
	64.6%
	
	

	Professors not assigned as advisors
	58.9%
	
	

	Friends
	37.7%
	
	

	Printed materials including the catalog
	29.7%
	
	

	I did not seek help from advisors
	7.4%
	
	

	Other
	9.1%
	
	

	•  WEB
	
	•  fellow classmates
	

	•  my program has no advisor!
	
	•  Health Services
	

	•  classmates who were farther along in my program
	
	•  supervisor
	

	•  Students
	
	•  Never received any beneficial advising at FIU.

	•  FIU website
	
	•  I didn't know we had an advisor
	

	•  staff
	
	•  family
	

	•  FIU web site
	
	•  Organizations
	

	•  Graduate program director
	
	
	

	
	
	
	

	
	
	
	

	Z2.  Please indicate which sources were most useful to you in learning about FIU?  (check all that apply.)
	%
	
	

	Advertisements
	11.2%
	
	

	Website
	50.6%
	
	

	Friend, colleague or family member
	27.6%
	
	

	Campus recruitment fair
	4.1%
	
	

	I am a graduate of FIU
	42.9%
	
	

	Other
	8.8%
	
	

	
	
	
	

	•  location
	
	
	

	•  offered the program
	
	
	

	•  advisor
	
	
	

	•  Employed here
	
	
	

	•  Live in the area
	
	
	

	•  professional contacts
	
	
	

	•  www.petersons.com
	
	
	

	•  Professor at FAU
	
	
	

	•  Spoke with department faculty member
	
	
	

	•  Showing up in person and meeting with  the student coordinator
	

	
	
	
	

	
	
	
	

	
	

	
	
	
	

	To what other universities did you apply when you were considering FIU?

	
	N
	
	N

	Albany
	1
	South Carolina
	2

	American University
	1
	St.Thomas University
	2

	American University 
	1
	Stetson Law
	1

	Ann Arbor
	1
	SUNY
	1

	Barry University
	7
	SUNY-ALBANY
	1

	Boston University
	2
	U of Florida
	1

	Brown University
	1
	UAB
	1

	Carlos Albizu University
	1
	UCLA
	1

	Catholic University of America
	1
	UCSB
	1

	Columbia Teachers College (NY)
	1
	UF
	4

	Columbia University
	3
	UNC
	1

	Cornell
	1
	UNF
	1

	Duke
	1
	Univ of Texas
	1

	Emory University
	2
	Univeristy of Indiana
	1

	England
	1
	University of Alabama- Birmingham
	1

	FAMU
	1
	University of Austin Texas
	1

	FAU
	8
	University of Central Florida
	3

	Florida State University
	9
	University of Durham
	1

	Fordham
	1
	University of Florida
	4

	George Washington Univ
	1
	University of Georgia
	1

	Georgia State University
	1
	University of Memphis
	1

	Harvard
	1
	University of Miami
	17

	Hawaii
	1
	University of Minnesota
	1

	McGill University
	1
	University of North FL
	1

	Miami Dade College
	1
	University of North Texas
	1

	Michigan State 
	1
	University of South Florida
	1

	New York Medical College
	1
	University of Wyoming
	1

	New York University
	3
	USC
	1

	Nova Southeastern University
	5
	USF
	3

	Princeton
	3
	UT Dallas
	1

	Purdue
	1
	Western Michigan Univ
	1

	Rice
	1
	Yale
	2

	Rochester
	1
	
	

	


APPENDIX B:  ANSWERS TO OPEN-ENDED QUESTIONS
	In what single way did FIU best meet your expectations?

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Academics
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Offering a program that concentrated on international studies
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Improved my writing.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  The quality of the International Relations Department
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  The program was intense and provided me with plenty of information that can help me become a productive manager
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  International environment, LACC Program
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  The program helped me professionally and it was very convenient.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Fast track program
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  All the courses help me at work
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  The coursework was very challenging and required my upmost best performance.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  They had the MSW program.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Top-notch anesthesiology nursing program.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  I received my MSN with a specialty in Psych-Mental Health; there were only 2 such programs available in South Florida at the time I enrolled.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Autonomy of study, geographically ideal location for studying tropical Caribbean systems
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	• Offering a cohort class.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  I went to FIU to get my Master's Degree and I was able to pursue it.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Trained me in a great way to eventually become a reading specialist and helped provide me with a plethora of strategies I can use in my classroom
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  The program was well organized and I felt that I benefited holistically
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  it gave me a good education and prepared me to be a better professional in my field
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Professors for BSSW and MSW program and the quality of their knowledge and preparation.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Degree was offered
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Convenience
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Location
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Campus is great at Univ Park. Library is awesome.  Graham center food court great.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  It was a 10 month program, which was very convenient.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  convenient
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  In the level of preparedness and coordination of the faculty members. This was especially important since my program was rather short in duration, and also very intense.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  I wanted to continue working full time and have an MBA from a reputable University.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  the ability to think more construtively and utilized different avenues in problem solving.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Location, Tuition Cost and Schedule
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  It gave me the degree I wanted in a short amount of time.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Location, Financial, Part -Time classes
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  I got a degree quickly and for cheap, and I feel prepared to work in the industry
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  LOCATION
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  design of program for working professionals
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Course offerings, the times of day fit my work schedule nicely, and the number of classes offered per term was adequate for me to remain full-time through out the entire program.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  location
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Cost/Financial
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  provided Teaching assistanceship
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  location, cost
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  The great scholarship the program of Hospitality Management offered me and the reputation that the program has
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  It was affordable.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  economically sound
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Location and fees
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Price!!!
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Great education for low cost.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  financially
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  cost
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  low cost, international student body
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Cost
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  cost effective
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  price of education
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Affordability.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Diversity
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  I met many interesting people - fellow students and professors - who worked in a variety of areas.  Broadening my career exposure was one of my goals for the program.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  It allowed me to interact with students and faculty from different cultures and backgrounds. As FIU is "international" this was a very salient characteristic to me.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  The diversity in the program
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Diversity
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Diversity
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Faculty
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Committed professors.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  The student-faculty interaction in my department.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Good plant biology professors
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  My advisor is a first rate scientist and advisor.  I learned a great deal from him.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Wonderful faculty.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  My professors!
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  The Professors were excellent
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Strength of the faculty in the program.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  knowledge of instructors
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  The professors are the best I've ever had in my life. Tough but fair.  They care about your success.  They help you in anyway they can.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  the connections with certain faculty members
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Caring instructors / Good content
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Excellent faculty and availability of graduate assistantships.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Meeting professors and advisors who were willing and able to guide me into my desired career goals.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  The three professors I worked with regularly.  All other expectations were unmet.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Understanding the role of historians. The professors are extremely knowledgable and it was an honor to be their student.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  I have always received a lot of faculty support.  Having 2 degrees from Barry university this was a concern of mine.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  I had wonderful teachers in general
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  My professor/advisor was extremely knowledgeable and helpful.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Miscellaneous
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Getting a graduate degree
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Quick and convenient
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Instrumentation.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  price and learning experience
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  None
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  N/A
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Tuition and faculty excellence.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Degree was received
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Course offerings
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Uique culture, friendly and helpful faculty member, tons of financial aid.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  N/A
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  I received my Master's degree
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Focus on service and education.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  I can't say.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  excellent experience in my assistantship (my second year)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Superior technology.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Learning to live in the U.S. and to get to know the U.S market
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  N/A
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Advisors were readily available.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Faculty, administration, staff and student groups were readily available to assist students within and outside the classroom.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Helping me further my career goals in the same place I graduated
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  I made lasting peer and professional contacts.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Negative
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  it didn't
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  It failed in every way possible.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  na
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  I expected FIU to be bureaucratically unfriendly to students
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Research
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  research quality in Computer Science field
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Quality of research carried out by the falcuty
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  In preparing me to design and conduct research studies
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Provided essential tools with which to do research.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	What one change would you suggest to improve the graduate experience at FIU for others?
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Academics/Quality
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  more courses available to working people
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  LACC needs to reflect a more modern image in their offices, student's lounge, computer's lab, reception, etc.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Improved emphisis on providing graduate students with skills and knowledge  coveted by the engineering industry. Improving academic standards, introducing students to up-to-date skills and technology, and creating an atmosphere within the department that raises student moral, encourages and  supports engineering related extra-curricular activites and programs, and improves the standing of the Department at a local and national level to an acceptable level of respectability.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Grading students fairly on the work they submit (not "passing" every student, whether work was completed or not).
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  more programing courses
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Classes are not offered often enough, there should be a more array of classes offered.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  The advising and administrative aspect of the program was very disorganized.  We were frequently not registered for classes, did not have access to WebCt, and financial aid was late.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Start classes at 7 pm. Driving from downtown was the most stressful experience.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  A more streamlined student services process for graduate students.  I had a faculty advisor that was always too busy to see me.  It would have been nice to have an assigned advisor where that was there only responsibility.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Develop some way to pinpoint stellar students and mentor them accordingly.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Increase the practical use of the class material when applied to real life situations
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Start classes at 7 pm. Driving from downtown was the most stressful experience.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Develop some way to pinpoint stellar students and mentor them accordingly.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Increase the practical use of the class material when applied to real life situations
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  More hands on experience
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Offer more courses with a smaller class size
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Get rid of Dean **.  She is the least helpful person I encountered at the school.  She doesn't seem to prepare the information students need such as listing names and contact information for Firms that specialize in certain areas, firms that hire first year students as summer associates, etc.  She will just tell you to "look it up."  She should have that information ready for any applicant.  
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	She should also avoid discouraging students from applying to certain organizations or firms.  She makes students believe that FIU has a bad reputation in the legal community and that our students can't get the types of jobs we want because those jobs are "too competitive."  
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	What she should do instead is spread the good word about our excellent academics to the firms that my wish to hire us if only they knew.  Dean ** and her department should organize functions, go to these firms, or at least create some marketing material.   
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	I can't believe her attitude.  I'm not sure what they pay her for.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  More class offerings
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  There needs to be more of a commitment from faculty and administration to guide/advise graduate students.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Have Grad classes separate from Undergrad classes.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  harder grading and holding to a higher standard
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  More variety of classes available
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  More updated computer programs, and modeling equipment. Teaching more advanced design techniques.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Improved Academic advisement
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Offer more classes each semester or acceptable alternatives.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Do not over-enroll class sizes.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Convenience
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Smaller classes and more choices in course offerings!!!!Best graduate course I took was an eight-member graduate seminar!!
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Grades are not sent out. They should be mailed or emailed.  There was at least one semester where I couldn't find my grade for weeks after it should have been ready, because the system was never available when I had time to look.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Have more things geared specifically for graduate students-- a study area in the library, parking areas (for evening classes), pilot study seed money, food places open in the evening on campus.  Some sort of acknowledgement that we have classes until 10:30 pm (better security).
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Have professors that can truly dedicate time and resources to a students sucess.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  I would recommend accent reduction classes for some professors. At times, it was a bit difficult to understand what they were saying. however, they did know their subject VERY WELL.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Professors that want to ensure that you learn.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Listen to students when they complain about a teacher. We had a teacher in our program who was already retired (in her mind) and her performance was substandard. It was obvious to all of us that she did not care.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  better prepared professors
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  More instructors who are very knowledgable and at the same time, they are Great teachers. Better organization concerning the program of study and increase consistency in how students are informed informing , and increase in the quality of the information students receive concerning the program(s).
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Increase giudance and advice from faculty.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Get rid of rude teachers
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  I would not allow DR. ** to block students for years as is being done now.  I wasted over 2 years because he did not approve of what my proposal committee had already approved.  This is extremely unfair to the student, since there seems to be some internal bickering going on that has students caught in the middle.  At the doctoral level, we are all self directed and motivated to succeed, and to have one person as the gatekeeper that blocks and keeps your students from having a good experience at FIU is just wrong.  I do respect his opinion, but this has to come earlier in the program, before the student is ready to write the dissertation.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Better professors with more interest in the students.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Miscellaneous
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  More Hands on programs, more internship experiences
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Increase the challenge to practice analytical skills and to organize ideas in a logical fashion
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  More administrative involvement.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Enhansing the Campus life at the CEAS as my department is located in CEAS.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  The administrative personnel should be more helpful in assisting graduate international students
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Tution fees should be reasoned
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Infrastructure to accomodate growth
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Parking needs to be addressed if the Univ continues with the current increases in enrollment.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Better parking and food courts other than the Graham Center, which is too loud and crowded.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Panthersoft is horrible, financial aid is dysfunctional, poor administration.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Better service at finacial aid
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  The administrative framework of FIU is broken.  There are endless hassles with simple things like registration, financial aid, completion of graduate requirements.  It is so much worse since the implementation of the Peoplesoft System.  I can't tell you how many hours I have spent going from 1 line to another, then nothing changes and I get to do the same thing over and over.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  N/A
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Not too many assignments all at once
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  The financial aid services department is, at the very minimum, incompetent.  Staff are uninformed, uncaring, and unwilling to go the extra mile to find a solution to a problem.  Clerical mistakes are rampant, leading to multiple easily avoidable problems.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  There needs to be improvement in communication and teamwork between all departments within FIU. All employees are there for one specific mission, as stated by FIU. 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Academics/Quality

	•  Less bureaucracy within and outside the department.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Faculty

	•  Better social life after busy hours. School was always dead after 18:00.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Miscellaneous

	•  get rid of all the red tape, and redudancy of paper work. to much beauracracy to get anything done on campus.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Student Services/Responsiveness to Students

	•  I wish I had some more career advice
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Improve organization and communication between departments, particularly financial aid. Records and data entry maintenance is horrible, every semester was a headache - from getting in touch with fin aid to finding out where the problem arised.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  real advisors
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  More exposure to the international arena.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  improve graduation and financial aid services
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  I would recommend adding some courses on the financial planning aspect of universities to help prepare students for a diverse, multi-faceted roles.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  better orientation and explanation of how things work.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  more communications of campus events
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Change upper university management.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  na
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  N/A
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Better, more user-friendly bureaucracy
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	There is no way I could recommend anyone to attend FIU, when they cay pay more and avoid the headache.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  More inclusion of the academic writng style in the course work and more congruence of coursework to the actual dieertation process
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  HANDS ON EXPERIENCE FOR STUDENTS
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  getting information via the phone.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  the safety and security measures needs improvement on campus, as I realized from personal experience that anyone is able to get in/out of campus and use the library for non-academic use and to harm others.  this needs improvement for the safety and well-being of all students.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  More Scholarship with longer deadlines
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  While the school concentrated on international studies, I was a bit disappointed that most areas focused on Latin America. Not everyone is interested in Latin America. I believe that the European market was not given enough attention. 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Also, I appreciated our groups, however, some teachers chose to change them. This was very difficult because for those of us who are working, finding time to meet two or three seperate times a week is almost impossible and creates an hardship. The groups that are put together should stay the same, atleast throughout the semester.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  More variety in the Literature department.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  The schedule of the classes very much interfered with the working schedule. We are required to work, but we are not given any flexibility as graduate students. Most classes are offered throughout the day and very few at night
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  I would like to be more informed about other programs.It can be very time consuming and sometimes frustrating to find and apply for another program.It seems that there are no interactions between the different programs and different schools.for example:I have the intention to take a phd program or go to the law school,but the process to reaply and get the information about these programs is so frustrating.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  For the EMBA program to follow a strategy of differentiation and not cost cutting one.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  I think in the future it would be helpful if the MIB included a negotiation course for an entire semester instead of the Organization Information Systems course.  I think the OIS course was the most useless throughout my 18 months there.  Negotiation applies to everyone and not just MIS majors
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  more class selections
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  give my program an advisor, have classes on UP
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Improve usability of Panthersoft. It is not an intuitive program and if I didn't work here and had the resources to get help, I might have dropped out!
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  By offering a broader range of classes
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Allow Phd students to take relevant courses from other departments
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Add a full Film Studies Program.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  The instructors should be teaching the courses; instead, students are given assignments at the beginning of the semester and teach each other through classroom presentations.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Program

	•  With regards to my program in finance, I would suggest that it should be offered in 16 to 18 months instead of a year. It would allow more time for students to digest and learn the material, while allowing professors to cover some more material.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Make the program less academic and theoretical and use more material that is currently being used in the field of Finance.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  advising!!!
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Have an introduction on what to expect from the graduate program and what to look for in a mentor before making that critical choice.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  More Advising about career opportunities in the Business School
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  An actual Psychology building where all psychology students could gather to work.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  offer more variety of courses at college of engineering
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  More money to programs already in existence!
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  There must be consistency with regard to student advisement policies and BETTER customer service at all levels (from the registrar attendant to the advsiors). I have always felt as an inconvienece to my advisors, as though my appointment was bothersome. It has always been clear to me that secretaries, office staff, profesors and advisors are OVERWORKED at FIU which leads to fatal errors with regard to students. Errors in registration, missed deadlines, hurried advisements etc..which only lead to more errors which unfortunetly waste the time of both students and employees at FIU but worseso the students money. Students are people/customers first, not "students". I pay money to go to FIU and feel I deserve at the very least a fair and just service. 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  most of the classes in my program were useless.  the level of student accepted into the program is alos very low, so the standards were low.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  It would be beneficial if the admissions of the department weren’t so concerned about increasing numbers, but rather more concerned about admitting students who have a deep desire to receive their MPH and are committed to working hard This could be achieved by demanding a more rigorous admissions criteria and interviewing the individuals. It is difficult to foster a positive competitive learning environment when everyone that applied was admitted.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Provide more support for graduate students such as writing coaches or tutors. Institute brown bag lunches about research methods, research practice, statistical methods and other topics of interests for the graduate students.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  more evening classes that are "truly" catered to the working professional
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Student Services/Responsiveness to Students
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  FIU NEEDS better administrative communucations with its students.  For instance, as a part-time student, I was never sure when registration was scheduled.  A reminder email would have been much appreciated.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  communication between different administrative departments (IE: financial aid, bursar's, registration, admission.....)  it was a horrific experience dealing with each of these beauracratic/administrative nightmares individually.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  More effecient help with student concerns.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Full payment of fees for RA/TAs
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Having a better involvement of the Graduate School in student activities and development, as well in having more administrative autonomy when dealing with issues regarding graduate students.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  I was not made aware that I could not graduate during a term when I was not enrolled in a class.  I applied in person and was still not told of the policy.  Then I was notified too late to apply for the following term's graduation.  Since you do not register to take the comps in the Statistics department I was unable to apply for graduation during the summer when all I had left was my exams.  I could not apply before since my exams needed to be taken, so this means I was forced to take an unnecessary class just to graduate.  This policy needs to be changed--it serves only to hinder students from graduating.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Improved communication with students. I feel that FIU does a grave dis-service with their pathetically poor communication. Students are left up to themselves to find out information. For example, no information was ever communicated to me either via regular mail or email about graduation ceremonies like deadlines or procedures to attend. I strongly feel that FIU could stand an overhaul in the communications aspect. I don't think it would be too much for FIU to diseminate a little bit of information. Somehow though I suspect that when it comes time to ask for alumni donations, FIU will CERTAINLY be in communication. I can assure you that I am not the only student who feels this way about FIU's lack of communication. I have spoke with other classmates who express the same feelongs. Additionally, and even more sadly for FIU, is that in speaking with my friends who have never attended FIU, they say they have also heard this complaint from their other friends. This comment is not meant to insult, it is just an attempt to make FIU aware of a problem. Thank you.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  The customer service is horable. I would like to continuous customer service training.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Convenience

	•  Eliminate administrative hassles!  It seemed that every graduate student I spoke with spent at least 3-5 hours a week dealing with financial aid problems, registration problems, paperwork problems, etc.  Simply unacceptable as well as detrimental to our productivity and mental health.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Improve the financial aid and registration departments to be more receptive to students needs. Having to wait two hours on hold and then be hanged up on when you have a financial aid issue would deter any student from wanting to deal with anyone in that department.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Remove the attitude given to students when trouble-shooting problems with Financial Aid/Registration.  Most of the time the problem originated with FIU, and NOT the student.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Put students first.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Be honest with students about the probability of finding jobs in their field. Help students!!!!!!!!!!!!!!!!!!!
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  The administrative aspect of FIU -- specifically, the registrars office -- is at best inadequate, lacking true professionals to lead students through the barrage of red tape from an already too large bureaucracy. A student, all to often, can get lost in the red tape of FIU with no one to truly guide her through the correct protocol.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Improving communication/quicker customer service with the financial aid office.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  FIU needs to handle the graduation procedures better.  The office of graduation is an inefficient mess!
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  The advisors need to reach out more and be more approachable...
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Better administrative services, less burocracy and there should be persons designated to deal with the issues and students of every program and student.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 can give you a master class with all the experiences that I have dealt with.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  More assistance for students who are of low income. More information and help for finding work once graduated.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Other comments or suggestions?

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Many faculty do not know how to teach
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Excessive charges for graduate students who will never use services
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	courses that are advertised as graduate level should not be conbined with undergradaute courses witht the grad studetn doing allt he same  requiremente plus a project
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ill defined course descriptions that allow the instructor to basically teach whatever content they choose
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Get health care for students and drop the 20% tuition fee for Teaching assistants.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Professors should treat graduate students at a more adult level.  There were some professors that treated us as if we were undergraduates.  Professors should learn to deal with whining and complaining students.  Students need to realize that they are there to learn and learning is work.  Instead of energizing the class, these students demotivate.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Increase T.A. funding so graduates get fair pay for teaching and so they can afford to attend school fulltime and teach, without having to go deeply in debt.  (Even with a 2-year T.A. position, I had to borrow over $19,000 to afford grad school!!!!)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Put more emphasis on the role of graduate students in the daily university life.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Computer labs should allow free paper and printing and open 24 hrs.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  The disorganization in the Financial Aid office is horrendous.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Encourage students to spend more time in the Latin American section of the Library, improve customer service when students go to do research.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Basically FIU is a comuter school.  Parking needs to be addressed.Parking issues will be the achielles heel of the Univ if buildingsLAw, and Med schools are completed.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  The university needs to improve its business/customer service functions. Dealing with Panthersoft is not a pleasant experience.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  The sense of discontent, frustration and dissatisfaction among  both students and faculty with department heads is very apparent. It is of the opinion of most of students that the department as a whole is taking a turn for the worst and is currently in a state of disarray. There is no clear road map with respect to the future or a plan for improving the department in terms of academics, improved facilities available to students, or designing activities that would enrich and/or expand upon what students learned in class. So much emphisis is geared towards research and obtaining research grants that academics is pushed to the side.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Better lighting in areas of campus traversed to get to parking at night.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Professors did not properly state their expectations for assignments, making assignments more challenging, providing a more professional environment (including classes and presentations given), fair grading of assignments/tests/etc..., and organizing the program in general.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  I don't think there should be a Graduate Students Association. Graduate programs are totally different and it makes no sense to put everyone under the same umbrella. For instance, I have nothing in common with graduate students in Psychology, Education or Social Sciences. I am an engineer and found GSA useless.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Need ethical training for professors and teaching assistants, as well as consequences for unethical behavior,
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Hire good professors. Develope research reputation.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  n/a
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  FIU needs to realize that without students and research there would be no FIU and people would not be employed.  The students and researchers are customers.  The institution needs to wake up and stop subjecting students to bureaucratic roadblocks and hassles surrounding registration, fees, departmental advising and graduation.  For all the hardworking employees at FIU, there are plenty others who do not care.  There needs to be a culure of customer service and 'can do'.  The administration needs to do a serious needs analysis of FIU services and fix it once and for all instead of embarking on a mad rush to admit more students and start new programs.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  N/A
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  I chose FIU to pursue my MSW because it was the only state school in Florida that offered the program beginning in the Spring.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Enforce some sort of dress code.  Some students are barely dressed or walk around campus wearing night clothes.  Very improper and detrimental to the image of the university.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  I will speak for myself when I say this, but graduate students are attending FIU to accomplish several major life longs goals. The graduate students are more mature than most of the undergraduate students and should be treated in that manner. I would recommend more services on campus to cater to graduate students, afterall we are paying out of pocket and appreciate the learning experience. If graduate students are catered too with specialixed services, this wouldbe a great marketing tool. Unfortunately, my experience wasn't great enough to recommend anyone to attend FIU.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Put more money into Arts and Sciences. It is the bread and butter of any successful graduate university. Focus on the facilities for the next 5 years. Enough attention has been given to building FIUs name. The substance has to be strengthened as the administration lost focus on it in the last few years.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Graduate students with evening classes should have preferential parking areas to utilize.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  nothing
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Grad student parking
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  The education and people at FIU graduate school have left positive, life-long impressions that I cherish everyday.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  This survey is too long and does not have adequate questions for advanced degrees in sciences. I chose FIU for 2 reason: 1) the research interests of my major professor and 2) availability of funding either from a TAship or RAship.  The quality of the department and the faculty (which is very high) was an added bonus.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Start treating students like customers and be aware that a happy customer will return.  I thoroughly enjoyed the academic portion of my program, but I could have done without the many hurdles I had to jump through on the administrative processes to get me admitted, registered and through the program in a reasonable fashion.  I realize FIU is a large university, but that is no excuse.  I went to FSU for my undergrad and never could have imagined suffering through the chaos I experienced at FIU.  Hire more people for support in critical student services areas and create a training process for all employees especially the students answering the phones to avoid misinformation.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  --make the courses more relevant to the real world --Offer more opportunities for students to meet leaders in their respective fields. --make more class times, days and arrangements possible
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Not satisfied with variety of classes offered per semester. Extremely disappointed with Business Administration program that does not allow students from other programs to take courses in their program. Worst experience: professor was switched mid-semester and new professor changed syllabus completely, changed teaching methods and requirements constantly
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  More teachers
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  I have thoroughly enjoyed my experience.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  I particularly felt that the professor in my program were outstanding and personable.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Figure out how to get graduates Jobs.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  there should be specific services for white students on campus. white students who are not from miami originally can find FIU to be very daunting, and may feel lost.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  While some of my professors were very good and knowledgable, there are others in the department who have no business advising/teaching doctoral students. I could not recommend this program to anyone else until certain professors are no longer teaching the doctoral classes. Also, there is a serious need for new leadership in the School of Social Work. Most schools of social work in major urban areas do a much better job with forming community partnerships to address social service needs and research.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  This has been the worst educational experience of my life and I have several other higher degrees from reputable schools.  This program and this university is an embarrassment to the entire educational system of this country.  Attending this school has been the single worst mistake of my life.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  na
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  N/A
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Quit treating students like we're nothing but wallets with cash for you to plunder, and provide better food services for students who have late-night classes and/or jobs.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Improve the library.  It is 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	: too loud for effective study and writing.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	: disorganized
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	: Resources available focus too much on hispanic America for a university that is supposed to have a global emphasis
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Give more money to programs in existence already so that they can fund research, hold classes in rooms that are not fire hazards, and fund wireless access without threatening to cut teaching-assistanceships.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Repair the terrble way students are dumped into red tape and then treated poorly as they try to make sense of the enormous beauracracy surrounding them.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  College of Ed needs to be more unified in the dissertation process.  It seems that there are few faculty who are qualified to actually guide students in the actual dissertation process and of those the method seems to arise out of their own doctoral student experience rather than the FIU college of Ed way.  The department definitely needs more people willing to guide students in the dissertation process.  Those that agree to assist students need to have a standard of how often they will communicate with the student.  It should not be at the faculty members convenience because that wastes time and money for the student.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  There should be one more quantitative analysis class that just deals with application of the statistical methods and writing up the results, basically, I felt lost when I got to this point.  There is enough time in the program where students are willing to learn and do whatever is necessary to be able to complete the dissertation correctly.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Dr.** bootcamp esperience was the best help that I attended, although just recently I atended a workshop by Dr. ** that was very good and helpful for dissertation writing.  Anyway, a course should be offered to help the students get through the process.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Finally, throughout my stuudies for 2 masters degrees and the nurse practitioner studies I did research papers, I truly know how to do research papers.  At the doctoral level, students should be forced to only write proposals so they become very well acquainted with this style of writing before they come to the end of the program.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	as with many programs, i thought the focus was on graduating people rather than holding individuals to a higher standard.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Secondly, students would benefit greatly, if faculty and administration held higher standards and expectation for their students.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  None
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Offer dual degrees in some area of Study. Especially in Health services.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Course offerings should be made known to graduate students so that they can plan from initial course to graduation for a specific time frame (let them know which courses will be offered in which semester).  Ideally, each master's degree program should take one calendar year to complete as opposed to two or three years dependent on the fact that necessary courses are not available every semester.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  If FIU is going to continue to offer only a limited number of courses, then do not schedule them for the same time slot!
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Adjunct faculty who come from outside of the education field and might have limited teaching exerience should be given some sort of training or preparatory course for effectively communicating their knowledge and expectations to students.  
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	•  Faculty with strong accents should be given pronunciation practice for the same purpose, especially since strong accents may hinder students' comprehension of the subject matter.
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The findings in Figure 2 indicate that 80% of graduating respondents reported a positive overall academic experience at FIU:  35% rated their academic experience as excellent while 45% rated their academic experience as good.  Twenty-one percent of respondents reported that their academic experience at FIU was negative:  17% rated their academic experience as fair and 4% rated their academic experience as poor.  





Correlations:  To the extent that graduating respondents rated their overall satisfaction with the academic program highly (r = .71, p < .001), they were also satisfied with how well their major department met their goals and objectives (r = .69, p < .001), were satisfied overall with the quality of instruction in their graduate program at FIU (r = .66, p < .001), and rated the quality of courses prepared them for employment highly (r = .60, p < .001)








The findings depicted in Figure 3 indicate that 94% of graduating respondents reported that they were challenged to do their best at FIU:  59% reported that they were challenged to do their best most of the time and an additional 35% reported that they were challenged sometimes.  Six percent of respondents reported that they were not challenged to do their best at FIU:  4% reported that they were seldom challenged and another 2% reported that they had never been challenged at FIU. 





Correlations:  To the extent that graduating respondents were challenged to do their best at FIU, rated their Academic experience as highly (r= .48, p < .001), were satisfied with the opportunity to interact with faculty in their program, (r = .47, p < .001), rated highly the quality of research in their program (r = .47, p < .001) rated the quality of instruction in their program highly (r = .45, p < .001).











 








The findings depicted in Figure 4 indicate that 83% of respondents would recommend their graduate program to a friend or relative considering graduate school:  36% would recommend FIU without reservations and 47% would recommend FIU with reservations.  Approximately 13% of respondents reported that they probably would not recommend their graduate program and 4% reported that they would not recommend FIU under any circumstances.





Correlations:  To the extent that graduating respondents were satisfied overall with their major department (r = .60, p < .001), they reported how well their major department has met its goals and objectives highly (r = .58, p < .001), they were also satisfied with their academic experience (r = .57, p < .001), and reported the quality of courses prepared them for employment highly (r = .55, p < .001),.








The findings in Figure 5 indicate that 63% of graduating respondents were satisfied with the department of their major at FIU:  23% of respondents strongly agreed that they were satisfied and 40% agreed.  Seventeen percent of respondents were not satisfied with the department of their major at FIU:  11% of respondents disagreed that they were satisfied and 6% strongly disagreed.  Another 21% of respondents were not sure whether they agreed or disagreed.





Correlations:  To the extent that graduating respondents agreed that they were satisfied overall with their graduate academic experience (r = .69, p < .001), reported that the quality of courses prepared them for employment (r = .62, p < .001), reported that they were overall satisfied with their overall graduate program(r = .61, p < .001), and rated the recommendation of FIU to a friend or relatives (r=.57, p <.001>.











The findings in Figure 6 indicate that 82% of graduating respondents at FIU believed that the professors in their graduate program were good teachers:  42% strongly agreed and another 40% agreed.  Eight percent of respondents at FIU believed that the professors in their major were not good teachers:  6% of respondents disagreed and 2% strongly disagreed.  Eleven percent of respondents were not sure whether they agreed or disagreed.





Correlations:  To the extent that graduating respondents rated highly the quality of instruction in their program (r = .77, p < .001), rated their faculty as good researchers (r = .69, p < .001), reported their academic experience highly (r = .55, p < .001), and reported highly their opportunity to interact with faculty within their program (r=.54, p<.001)











The findings in Figure 7 indicate that 71% of graduating respondents rated highly the availability of research facilities in their graduate program:  29% rated the availability as excellent and an additional 41% rated the availability as good.  Thirty percent of respondents assigned low ratings to the availability of research facilities in their graduate program: 18% rated the availability as fair and 12% rated the availability as poor.  





Correlations:  To the extent that graduating respondents rated the quality of research in their program highly (r = .79, p < .001), , they also rated their faculty as good reasearchers (r = .57, p < .001), were satisfied with the availability of faculty to assist with their research (r = .53, p < .001), and reported that their computer training prepared them for today’s technology (r = .48, p < .001).





The findings in Figure 8 indicate that 67% of graduating respondents agreed that the professors in their graduate program were good researchers:  33% strongly agreed and another 34% agreed.  


Eleven percent of respondents disagreed that their professors were good researchers:  6% disagreed, while 5% strongly disagreed.  Another 23% of respondents were not sure if the professors in their graduate program were good researchers.





Correlations:  To the extent that the graduating respondents were satisfied with how well their department major met its goals and objectives  


(r = .69, p < .001), they also rated their academic experience highly (r = .66, p < .001), agreed the quality of courses prepared them for employment (r = .64, p < .001), were overall satisfied their graduate program (r = .63, p < .001).





The findings in Figure 9 indicate that 78% of graduating respondents rated highly the research quality in their graduate program:  30% rated the quality as excellent, with another 48% giving the research quality a rating of good.  Twenty-two percent of respondents rated negatively the research quality in their graduate program:  14% rated the quality as fair and 8% rated the research quality as poor.





Correlations:  To the extent that graduating respondents rated highly the availability of the research facilities within their program (r = .79, p < .001), rated their faculty were good researchers highly (r = .63, p < .001), reported the availability of faculty to assist them with their research (r = .59, p < .001), and the opportunity to interact with faculty in their program highly (r = .54, p < .001).














                                                                              





The findings in Figure 10 indicate that 75% of graduating respondents rated positively faculty availability to collaborate on graduate student research:  42% rated faculty availability as excellent and 33% rated faculty availability as good.  Twenty-five percent of respondents rated negatively faculty availability to collaborate on graduate student research:  18% rated faculty availability as fair and 7% assigned a rating of poor.





Correlations:  Graduating respondents who rated highly the opportunity to interact with faculty in their program (r = .74, p < .001), reported that faculty were good researchers (r = .64, p < .001), were satisfied with the quality of instruction in their program (r = .61, p < .001), and were satisfied with the quality of research in their progam (r = .59, p < .001). 
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