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EXECUTIVE SUMMARY OF THE SPRING 2008 STUDENT SATISFACTION SURVEY
This report summarizes the main findings from the spring 2008 Florida International University Student Satisfaction Survey, a Continuous Quality Improvement study conducted by the Office of Planning and Institutional Effectiveness.  The survey design assured respondents of their anonymity in an attempt to facilitate candor. 

The Student Satisfaction Survey was placed online and data was collected during the spring 2008 semester. The survey was announced to the students through several venues.  A link to the Student Satisfaction Survey was placed on the FIU homepage, the Continuous Quality Improvement Survey website.

One thousand two hundred and sixteen students responded to the survey.  Three percent of the degree-seeking student population responded to the survey.  It was difficult to calculate the response rate to the survey, because it is unclear how many students were actually aware of the data collection.  However, over three percent of the degree-seeking student population responded to the survey.
Responses may not add up to 100% because some respondents chose not to answer every question. 

Respondents reported the highest levels of agreement to the following items.

· In general, my instructor’s grading policies are clear to me:  89% of respondents agreed with this item, 6% of respondents disagreed, 5% of respondents were not sure

· I am satisfied that my instructors have sufficient background knowledge for their assigned classes:  86% of respondents agreed with this item, 7% of respondents disagreed, 7% of respondents were not sure    
· My professors use relevant course materials (textbooks, handouts, videos, etc.):  85% of respondents agreed with this item, 9% of respondents disagreed, 6% of respondents were not sure  
· In general, I feel that attending classes is an important contributor to my learning experience 85% of respondents agreed with this item, 8% of respondents disagreed, 7% of respondents were not sure 
· I am satisfied that I have the opportunity to freely express my opinions in class:  85% of respondents agreed with this item, 7% of respondents disagreed, 9% of respondents were not sure    
Respondents reported the highest levels of disagreement to the following items.
· Classes that I want to take are offered on a consistent basis:  34% of respondents agreed with this item, 52% of respondents disagreed, 14% of respondents were not sure        
· I am satisfied that the pricing of food at FIU is economical for students:  34% of respondents agreed with this item, 45% of respondents disagreed, 21% of respondents were not sure    
· I feel that I am kept informed of student government’s actions/accomplishments: 29% of respondents agreed with this item, 44% of respondents disagreed, 27% of respondents were not sure      
· I am satisfied that I have an adequate forum at FIU to express my concerns:  36% of respondents agreed with this item, 31% of respondents disagreed, 33% of respondents were not sure    
· I am satisfied that I would know what to do in an emergency situation on campus: 41% of respondents agreed with this item, 31% of respondents disagreed, 29% of respondents were not sure
The Student Satisfaction Survey was made up of seven subscales:  Academic Issues (18 items, average level of agreement 71%); Campus Environment (4 items, average level of agreement 50%); Campus Life (7 items, average level of agreement 48%); Communication (5 items, average level of agreement 52%); Services (17 items, average level of agreement 57%); Safety (7 items, average level of agreement 53%); and Emergency Procedures (5 items, average level of agreement 51%).  Respondents reported the highest levels of agreement toward survey items on the Academic Issues subscale.  Respondents reported the lowest levels of agreement toward the survey items on the Campus Life and Emergency Procedures subscales.

Included in the survey was a list of experiences that students might have during the academic year at FIU.  Some of these experiences were positive and some were negative.  Respondents were asked to report on which of the experiences they had during the previous 12 months at FIU.  The top three experiences reported by all respondents were:  “Developed a social relationship with a classmate (72%), “Had the opportunity for extra credit in one of my classes” (60%), and “Had a positive experience with group projects” (53%).

Overall, students responded very positively to the items in this survey instrument, most notably toward the items in the Academic Issues subscales.  This survey can be utilized as a very important tool in determining the areas that are satisfactory to students and those that need improvement.  
I.  SUMMARY OF THE SPRING 2008 STUDENT SATISFACTION SURVEY
A.  INTRODUCTION

This report summarizes the main findings from the Spring 2008 Florida International University Student Satisfaction Survey, a Continuous Quality Improvement study conducted by the Office of Planning and Institutional Effectiveness.  This was the eighth student satisfaction survey to be systematically distributed to a large number of students as part of the Continuous Quality Improvement process.  The survey design assured respondents of anonymity in an attempt to facilitate candor. 

The Student Satisfaction Survey was placed online and data was collected during the Spring 2008 semester. The survey was announced to the students through several venues.  A link to the Student Satisfaction Survey was placed on an email that were sent to all study body which directed them to the Continuous Quality Improvement Survey website, and intermittently on the FIU homepage.  Reminder emails were sent out two weeks after initial email.
One thousand two-hundred and sixteen students responded to the survey.  It was difficult to calculate the response rate to the survey, because it is unclear how many students were actually aware of the data collection.  However, over three percent of the degree-seeking student population responded to the survey.
B.  METHODOLOGY
Survey Design.  The first systematic distribution of the Student Satisfaction Survey occurred in the Spring Semester of 2001.  Although the survey provided valuable information, it was extremely long.  Many respondents did not fill out the entire survey or demonstrated a response set to survey items.  A response set generally occurs due to excessive survey length and is demonstrated by a respondent reporting identical responses on a number of consecutive survey items.  Missing data and response sets threaten the accuracy and internal validity of the data; therefore, a number of the surveys had to be discarded and their data were not included in the results.  In addition, a factor analysis and other data analysis of the survey items indicated that many FIU students believed that many items were not applicable to them.

After considerable discussion, it was decided that the most effective avenue to collect student satisfaction data was to design an instrument that would directly address the needs of FIU students.  After several months of work (August – early November, 2001), the Survey Coordinator narrowed the survey down to 51 items.  This initial survey was pre-tested with several student groups and feedback was elicited from them regarding the items.  As a result of this feedback, several items were clarified.  

The Survey Coordinator and the Vice Provost of Planning and Institutional Effectiveness were asked to meet with the Minority and Female Students subcommittee of the University’s Access and Equity Committee in mid-November 2001.  At this meeting, it was requested that several additional items be added to the Student Satisfaction Survey that would ask respondents to report upon their knowledge of the treatment of protected classes of students (age, disability, gender, national origin, race/ethnicity, religion and sexual orientation).  The Survey Coordinator worked closely with this subcommittee, particularly the Director of the Office of Equal Opportunity Programs, and added four additional items to the Student Satisfaction Survey. The four items were revised prior to the distribution of the survey in Spring 2006 to further clarify knowledge of the treatment of protected classes of students. The Survey Coordinator worked closely with the subcommittee to revise the original four items and two additional items were added.
Internal consistency refers to the degree to which survey item scores correlate with each other.  The higher the degree of correlation, the more likely it is that the items are measuring true scores.  When a new survey is developed or revised extensively, it is important to test the internal consistency of the instrument to ensure that it reaches a minimum acceptable level (i.e. the survey instrument is valid).  The index of internal consistency that is most frequently utilized is Combat’s coefficient alpha.  For survey research, the minimum acceptable level of internal consistency or reliability (Combat’s coefficient alpha) is .70 out of a maximum 1.0 for a particular survey instrument.  A subscale of survey items (Academic Issues) was submitted to a reliability analysis and it was determined that the Combat’s coefficient alpha was at an acceptable level.  Therefore, the final version of the survey was distributed in the spring 2002 semester.  After data collection, the final version of the Student Satisfaction Survey was subjected to internal consistency testing and the instrument’s internal consistency was measured at .93, well above the minimum acceptable level.  This measure is an indication of high internal consistency in the scores obtained by this particular survey instrument; therefore, it was determined that this survey instrument is reliable.   

Sampling Design and Response Rates.  The Student Satisfaction Survey for spring 2008 was placed online using Survey Pro 3.0 survey software.  Data collection was conducted during the spring 2008 semester.  An e-mail was sent to each student asking for their participation. A link to the survey was also placed on the FIU Homepage during the spring 2008 semester.
One thousand two hundred sixteen students responded to the survey. It was difficult to calculate the response rate to the survey, because it is unclear how many students were actually aware of the data collection.  However, three percent of the student population responded to the survey.  Table 1 depicts the Headcount Enrollment and Returned Surveys by College/School.  Table 2 depicts Headcount Enrollment and Returned Surveys by Gender and Race/Ethnicity.  Table 3 depicts Headcount Enrollment and Returned Surveys by Class Level.  Appendix A (p. 23) provides the spring 2008 Student Satisfaction Survey, with tabulated responses for each survey item.  Appendix B (p. 35) provides all of the written comments from the survey respondents.  Appendix C (p. 99) provides written responses to the questions regarding the treatment of the protected classes (age, disability, gender, national origin, race/ethnicity, religion, sexual orientation) at FIU.

Headcount Enrollment data, Spring Semester 2008
	Table 1

Headcount Enrollment and Returned Surveys by College/School

	
	Headcount

Enrollment
	Returned

Surveys
	Return

Rate

	College/School:
	#
	%
	#
	%
	%

	Architecture & the Arts
	1,230
	3%
	13
	1%
	1%

	Arts & Sciences
	11,767
	31%
	338
	28%
	3%

	Business Administration
	7,438
	20%
	293
	24%
	4%

	Education
	2,939
	8%
	86
	7%
	3%

	Engineering
	4,200
	11%
	113
	9%
	3%

	Health & Urban Affairs
	3,968
	11%
	181
	15%
	5%

	Hospitality Management
	1,193
	3%
	50
	4%
	4%

	Journalism & Mass Communication
	1,618
	4%
	98
	6%
	6%

	Law
	434
	1%
	13
	8%
	3%

	Advising/Affiliated/University College/Non-degree seeking
	2,617
	7%
	2
	0%
	0%

	Unknown
	0
	0%
	29
	0%
	0%

	Totals
	37,404
	100%
	1216
	100%
	3%


	Table 2

Headcount Enrollment and Returned Surveys by Gender and Race/Ethnicity*

	
	
	Returned

Surveys
	Returned

Surveys
	
	Headcount

Enrollment
	Headcount

Enrollment

	
	
	Female
	Male
	
	Female
	Male

	Race/Ethnicity:
	
	#
	%
	#
	%
	
	#
	%
	#
	%

	American Indian
	
	10
	1%
	1
	0%
	
	36
	0 %
	26
	0%

	Asian
	
	44
	4%
	17
	1%
	
	727
	2%
	673
	2%

	Black/African American
	
	83
	7%
	21
	2%
	
	2,946
	8%
	1,793
	5%

	Hispanic
	
	450
	38%
	152
	13%
	
	12,536
	34%
	9,557
	26%

	White
	
	291
	25%
	92
	8%
	
	3,547
	9%
	2,808
	8%

	Other/Non-Resident Aliens
	
	15
	1%
	4
	0%
	
	1,332
	4%
	1423
	4%

	Totals
	
	893
	76%
	287
	24%
	
	21,124
	57%
	16,280
	45%


*Students were allowed to select more than one race/ethnicity category

	Table 3

Headcount Enrollment and Returned Surveys by Class Level

	
	Headcount Enrollment
	Returned Surveys

	Class Level:
	#
	%
	#
	%

	Freshman
	3,998
	11%
	42
	1%

	Sophomore
	5,038
	13%
	82
	2%

	Junior 
	9,635
	26%
	218
	2%

	Senior
	10,001
	27%
	365
	4%

	Graduate students
	6,045
	16%
	309
	5%

	Not classified Missing
	2,687
	7%
	10
	0%

	Totals
	37,404
	100%
	1,216
	3%


The response rates were somewhat representative of the student population. From the College of Architecture and the Arts, 2% of the students responded, 27 % of the students from the College of Arts and Sciences responded, 20% of the students from the College of Business responded, 14% of the students from the College of Education responded, 8% of the students from the College of Engineering responded, 15% of the students from the College of Health and Urban Affairs responded, 4% of the students from the students from the School of Hospitality Management responded, 6% of the students from the School of Journalism and Mass Communications, and 2% from the School of Law. 

Females were over-represented in the survey respondents, 76% of the respondents were female as compared to 57% in the student population.  Survey respondents were representative of their class level with the exception of freshmen and unclassified students who were underrepresented in the survey respondents while Junior and Senior students were overrepresented. 
Statistics.  The data were analyzed using the Statistical Package for Social Sciences (SPSS) version 11.0.1.  In general, a five point scale was used for the survey questions, with higher scores indicating more positive attitudes.  A variety of simple statistics is reported such as percentages and mean findings (arithmetic averages).  Correlations (also called vicariate relationships) are used to describe the relationships between two or more variables.  In this report, the degree of correlation is denoted by “r” (Pearson Product Moment Correlation).  A positive correlation indicates that as scores increase for one variable, they increase for another variable as well (or both scores decrease).  

II. GRAPHICAL ANALYSES OF SURVEY ITEMS WITH LEVELS OF HIGHEST              AGREEMENT AND DISAGREEMENT
The survey respondents were asked to rate each item on a five point scale that ranged from “Strongly Disagree” (1) to “Strongly Agree” (5).  In order to portray the responses in a concise manner, the scale was combined and responses of one and two are shown as “Disagree,” responses to three as “Not Sure” and responses of four and five as “Agree.”  Percentages are rounded and so may not add up to 100%.

A.  ITEMS WITH HIGHEST LEVELS OF AGREEMENT
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Eighty-nine percent of respondents reported that they “Strongly Agreed” (29.6%) or “Agreed”  (59.8%) with this statement.  Five percent of respondents reported that they were “Not Sure” whether they agreed or disagreed with this item.  Six percent of respondents reported that they “Disagreed” (4.9%) or “Strongly Disagreed” (0.9%) with this survey item.  

This survey item had the highest correlations with the following survey items:  “I am satisfied that I am given adequate opportunities to demonstrate my understanding of course materials” (r = .51, p < .001), “My professors use relevant course materials” (r = .49, p < .001) “In general, I feel that my instructors have a genuine interest in my learning” (r = .44, p < .001). 
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 Eighty-six percent of respondents reported that they “Strongly Agreed” (37.3%) or “Agreed” (49.0%) with this statement.  Seven percent of respondents reported that they were “Not Sure” whether they agreed or disagreed with this item.  Seven percent of respondents reported that they “Disagreed” (4.0%) or “Strongly Disagreed” (2.4%) with this survey item. 

This survey item had the highest correlations with the following survey items:  “In general, I feel that my instructors have a genuine interest in my learning” (r = .58, p < .001),  “My professors use relevant course materials (textbooks, handouts, videos, etc.)” (r = .54, p < .001) and “I am satisfied that I am given adequate opportunities to demonstrate my understanding of the course” (r = .50, p < .001), 
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Eighty-five percent of respondents reported that they “Strongly Agreed” (49%) or “Agreed” (35.6%) with this statement.  Seven percent of respondents reported that they were “Not Sure” whether they agreed or disagreed with this item.  Eight percent of respondents reported that they “Disagreed” (5.7%) or “Strongly Disagreed” (2.3%) with this survey item.  

This survey item had the highest correlations with the following survey items: “I am satisfied that I have the opportunity to freely express my opinions in class” (r = .42, p < .001), “My professors use relevant course materials (textbooks, handouts, videos, etc)” (r = .38, p < .001) and “In general, I feel that my instructors have a genuine interest in my learning” (r = .38, p < .001).
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Eighty-five percent of respondents reported that they “Strongly Agreed” (24.8%) or “Agreed”  (60.5%) with this statement.  Six percent of respondents reported that they were “Not Sure” whether they agreed or disagreed with this item.  Nine percent of respondents reported that they “Disagreed” (7.0%) or “Strongly Disagreed” (1.9%) with this survey item.  

This survey item had the highest correlations with the following survey items:  “In general, I feel that my instructors have a genuine interest in my learning” (r = .58, p < .001), “I am satisfied that my instructors have sufficient background knowledge for their assigned classes” (r = .54, p < .001) and “In general, I feel that FIU meets my learning expectations” (r = .51, p < .001).
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Eighty-five of respondents reported that they “Strongly Agreed” (36.5%) or “Agreed”  (48.1%) with this statement.  Nine percent of respondents reported that they were “Not Sure” whether they agreed or disagreed with this item.  Seven percent of respondents reported that they “Disagreed” (4.1%) or “Strongly Disagreed” (2.6%) with this survey item.  

This survey item had the highest correlations with the following survey items: “In general, I feel that my instructors have genuine interest in my learning” (r = .52, p < .001), “I am satisfied that I am given adequate opportunities to demonstrate my understanding of course materials” (r = .50, p < .001) and “I am satisfied that my instructors have sufficient background knowledge for their assigned class” (r = .47, p < .001).
B. ITEMS WITH HIGHEST LEVELS OF DISAGREEMENT
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Thirty-four percent of respondents reported that they “Strongly Agreed” (8.7%) or “Agreed”  (25.7%) with this statement.  Fourteen percent of respondents reported that they were “Not Sure” whether they agreed or disagreed with this item.  Fifty-two percent of respondents reported that they “Disagreed” (31.7%) or “Strongly Disagreed” (20.5%) with this survey item.  
This survey item had the highest correlations with the following survey items:  “I am satisfied with the diversity of courses offered in my major” (r = .57, p < .001), “In general, I feel that FIU meets my learning expectations” (r = .38, p < .001) and “In general, I feel that required course materials are useful” (r = .36, p < .001). 
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Thirty-four percent of respondents reported that they “Strongly Agreed” (5.6%) or “Agreed”  (28.6%) with this statement.  Twenty-one percent of respondents reported that they were “Not Sure” whether they agreed or disagreed with this item.  Forty-five percent of respondents reported that they “Disagreed” (26%) or “Strongly Disagreed” (19%) with this survey item.  

This survey item had the highest correlations with the following survey items:  “I am satisfied that there is a diverse selection of food available in the cafeteria” (r = .40, p < .001), “I feel that FIU provides enough places for quiet study on campus” (r = .32, p < .001), “I am satisfied that student government has been effective in implementing changes” (r = .31, p < .001).
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 Twenty-seven percent of respondents reported that they “Strongly Agreed” (6.5%) or “Agreed”  (22.5%) with this statement.  Twenty-seven percent of respondents reported that they were “Not Sure” whether they agreed or disagreed with this item.  Forty-four percent of respondents reported that they “Disagreed” (29.8%) or “Strongly Disagreed” (14.6%) with this survey item.  
This survey item had the highest correlations with the following survey items:  “I am satisfied that student government has been effective in implementing changes” (r = .64, p < .001), “I am satisfied with the amount of publicity that accompanies campus events.” (r = .49, p < .001), and “I am satisfied with the timeliness of publicity surrounding FIU events.” (r = .48, p < .001).
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Forty-eight percent of respondents reported that they “Strongly Agreed” (13%) or “Agreed” (35%) with this statement.  Nineteen percent of respondents reported that they were “Not Sure” whether they agreed or disagreed with this item.  Thirty-three percent of respondents reported that they “Disagreed” (16%) or “Strongly Disagreed” (17%) with this survey item.  
This survey item had the highest correlations with the following survey items:  “I am satisfied with the customer service I have received from the Financial Aid Office” (r = .77, p < .001), “In general, I receive correct information from the Cashiers Office” (r = .59, p < .001), and “In general, I receive correct information from the Registrar’s Office” (r = .59, p < .001).
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Forty-eight percent of respondents reported that they “Strongly Agreed” (14%) or “Agreed” (34%) with this statement.  Twenty percent of respondents reported that they were “Not Sure” whether they agreed or disagreed with this item.  Thirty-three percent of respondents reported that they “Disagreed” (15%) or “Strongly Disagreed” (18%) with this survey item.  

This survey item had the highest correlations with the following survey items:  “In general, I receive correct information from the Financial Aid Office” (r = 78, p < .001), “I am satisfied with the customer service I received from the Cashier’s Office” (r = .60, p < .001), and “I am satisfied with the customer service I have received from the Registrar’s Office” (r = .59, p < .001).
III. SURVEY ITEM SUBSCALES

For every subscale, with the exception of the final subscale (Emergency Procedures), the scale of responses for each item ranged from 1 (Strongly Disagree) to 5 (Strongly Agree).  The Emergency Procedures subscale ranged from 1 (Not Confident) to 3 (Confident).
A.  OVERALL ANALYSIS OF SUBSCALES

Table 4 below shows a summary of the average levels of agreement for each of the subscales.   The respondent students were most positive toward the items in the “Academic Issues” subscale, with an average level of agreement of 71%.  Respondents were least positive toward the items in the “Campus Environment” and “Campus Life” subscale with an average level of agreement of 50% and 48% for each.      

	TABLE 4
	 

	2008 Student Satisfaction Survey Subscales
	

	
	Level of Agreement

	Academic Issues (Scale = 1 to 5)
	71%

	Campus Environment (Scale = 1 to 5)
	50%

	Campus Life (Scale = 1 to 5)
	48%

	Communication (Scale = 1 to 5)
	52%

	Services (Scale = 1 to 5)
	57%

	Safety (Scale = 1 to 5)
	53%

	Emergency Procedures (Scale = 1 to 3)
	51%


B.  ITEM ANALYSES
The following two tables (Tables 5 & 6) identify items in the survey to which the respondents reported the highest levels of agreement and disagreement.  

	TABLE 5

SURVEY ITEMS WITH HIGHEST LEVELS OF AGREEMENT
	Levels of Agreement

	1)    In general, my instructor’s grading policies are clear to me
In general, my Instructor’s grading policies are clear to me
In general, my Instructor’s grading policies are clear to me
	89%

	2)    I am satisfied that my instructors have sufficient background knowledge for their assigned
       classes
	86%

	3)    My professors use relevant course materials (textbooks, handouts, videos, etc.)
	85%

	4)   In general, I feel that attending classes is important contributor to my learning experience
	85%

	5)    I am satisfied that I have the opportunity to freely express my opinions in class
	85%

	6)    I am satisfied that FIU promptly communicates the status of emergency school closings.
	80%

	7)    I am satisfied with the amount of technology used for the presentation of lecture notes,

       distribution of course materials over the web, and computer-aided learning /communication
	80%

	8)   In general, my classes are free from disruptive students
	79%

	9)    I am satisfied with the number of students in my classes
	77%

	10)  In general, I feel that FIU meets my learning expectations
	76%


	TABLE 6

SURVEY ITEMS WITH HIGHEST LEVELS OF DISAGREEMENT
	Levels of Disagreement

	1)   Classes that I want to take are offered on a consistent basis
	52%

	2)   I am satisfied with the diversity of campus clubs/organizations
	45%

	3)   I feel that I am kept informed of student government’s actions accomplishments
	44%

	4)   I am satisfied that I have an adequate forum at FIU to express my concerns
	30%

	5)   I feel that FIU provides enough places for quiet study on campus
	30%

	6)   I am satisfied that there is a diverse selection of food available in the cafeteria
	30%

	7)   I am satisfied that the sizes of the recreational facilities are adequate given the number of
	30%

	8)   I am satisfied with the customer service I have received from the Registrar’s Office
	29%

	9)   I am satisfied that the FIU administration efficiently informs students of policy changes
	28%

	10) In general I receive correct information from the Advising center
	27%


C.  ACADEMIC ISSUES

The Academic Issues subscale consists of eighteen items.  The items are listed below along with the overall level of agreement for each survey item. The average level of agreement was 71%.

	TABLE 7
	

	2008 Student Satisfaction Survey:  Academic Issues
	

	ITEM:
	Level of Agreement

	In general, I feel that FIU meets my learning expectations
	76%

	My professors use relevant course materials (textbooks, handouts, videos, etc.)
	85%

	In general, my instructor’s grading policies are clear to me
	89%

	I am satisfied that I am given adequate opportunities to demonstrate my understanding of course materials
	75%

	In general, I feel that my instructors have a genuine interest in my learning
	68%

	I am satisfied that my instructors have sufficient background knowledge for their assigned classes
	86%

	In general, I felt that attending classes is an important contributor to my learning experience
	86%

	I am satisfied that I have the opportunity to freely express my opinions in class
	85%

	In general, my classes are free from disruptive students
	79%

	I believe that working on group projects with my classmates has enhanced my teamwork skills
	54%

	In general, I feel that required course materials are useful
	67%

	I am satisfied with the diversity of courses offered in my major
	61%

	Classes that I want to take are offered on a consistent basis
	34%

	My major allows me the opportunity to participate in research with a faculty member
	41%

	My major allows me the opportunity to participate in field experiences
	58%

	I am satisfied with the number of students in my classes
	77%

	I am satisfied that there is sufficient seating/space in my classrooms
	71%

	I am satisfied with the amount of technology used for the presentation of lecture notes, distribution of course materials over the web, and computer-aided learning communication. 
	80%

	Averages
	71%


D.  CAMPUS ENVIRONMENT

The Campus Environment subscale is made up of four items.  The items are listed below along with the overall level of agreement for each survey item.  The average level of agreement was 52%.

	TABLE 8
	

	2008 Student Satisfaction Survey:  Campus Environment 
	

	ITEM:
	Level of Agreement

	I feel that FIU provides enough space for students to relax on campus
	64%

	I feel that FIU provides enough places for quiet study on campus
	58%

	I am satisfied that the pricing of food at FIU is economical for students
	34%

	I am satisfied that there is a diverse selection of food available in the cafeteria
	52%

	Averages
	52%


E.  CAMPUS LIFE 

The Campus Life subscale is made up of seven items.  The items are listed below along with the overall level of agreement for each survey item.  The average level of agreement was 48%.

	TABLE 9
	

	2008 Student Satisfaction Survey:  Campus Life 
	

	ITEM:
	Level of Agreement

	I am satisfied that the sizes of the recreational facilities are adequate given the number of students on campus
	55%

	I believe that it is important to show support by attending FIU events
	60%

	I feel that I am kept informed of student government’s actions accomplishments 
	29%

	I am satisfied that student government has been effective in implementing changes
	19%

	I am satisfied with the diversity of campus clubs/organizations
	58%

	I am satisfied that I have the opportunity to actively participate in campus clubs/organizations
	63%

	I am satisfied with the selection of cultural activities at FIU
	55%

	Averages
	48%


F.  COMMUNICATION

The Communication subscale is made up of five items.  The Items are listed below along with the overall level of agreement for each survey item.  The average level of agreement was 52%.

	TABLE 10
	

	2008 Student Satisfaction Survey:  Communication
	

	ITEM:
	Level of Agreement

	I am satisfied that FIU promptly communicates the status of emergency school closings
	80%

	I am satisfied that the FIU administration efficiently informs students of policy changes
	53%

	I am satisfied with the amount of publicity that accompanies campus events
	47%

	I am satisfied with the timeliness of publicity surrounding FIU events
	45%

	I am satisfied that I have an adequate forum at FIU to express my concerns
	36%

	Averages
	52%


G.  SERVICES 

The Services subscale is made up of sixteen items.  The items are listed below along with the overall level of agreement for each survey item.  The average level of agreement was 62%.

	TABLE 11
	

	2008 Student Satisfaction Survey:  Services
	

	ITEM:
	Level of Agreement

	In general, I receive correct information from the Financial Aid Office
	53%

	In general, I receive correct information from the Registrar’s Office
	57%

	In general, I receive correct information from the Cashier’s Office
	58%

	In general, I receive correct information from the Advising Center
	42%

	In general, I receive correct information from the Advisors in my major
	63%

	I am satisfied with the customer service I received from the Financial Aid Office
	49%

	I am satisfied with the customer service I received from the Registrar’s Office
	55%

	I am satisfied with the customer service I received from the Cashier’s Office
	56%

	I am satisfied with the customer service I received from the Advising Center
	49%

	I am satisfied with the effectiveness of the FIU website
	80%

	I am satisfied with the effectiveness of the academic web pages
	74%

	I am satisfied with the effectiveness of the web-based student registration system
	77%

	I am satisfied with the effectiveness of the kiosk-based student registration system
	56%

	I am satisfied with the effectiveness of the campus internet connectivity
	76%

	I am satisfied with the effectiveness of the FIU web-based email system
	75%

	I am satisfied with the effectiveness of the University (open)computer labs
	70%

	I am satisfied with the effectiveness of the Academic department computer labs
	57%

	Averages
	62%


H.  SAFETY

The Safety subscale is made up of seven items.  The items are listed below along with the overall level of agreement for each survey item.  The average level of agreement was 53%.

	TABLE 12
	

	2008 Student Satisfaction Survey:  Safety
	

	ITEM:
	Level of Agreement

	In general, I feel safe on campus after dark
	68%

	I am satisfied with the outdoor lighting on my home campus
	53%

	I am satisfied with the number of emergency call boxes on campus
	38%

	I am satisfied that my car is secure on campus
	64%

	In general, I feel comfortable with the presence of police officers on campus
	73%

	I am satisfied with the response times of campus police to emergency situations
	33%

	I am satisfied that I would know what to do in an emergency situation on campus
	41%

	Averages
	53%


I.  EMERGENCY PROCEDURES

The Emergency Procedures subscale is made up of five items.  The items are listed below along with the overall level of agreement for each survey item.  The average level of agreement was 51%.  Unlike the previous subscales, the scale for these items ranged from Not Confident (1) to Confident (3).

	
	

	TABLE 13

2008 Student Satisfaction Survey: Emergency Procedures
ITEM:
	Level of Agreement

	I am confident In FIU’s ability to carry out emergency procedures in the following area:
	

	Bomb Threats
	33%

	Fire
	51%

	Physical injury or sickness
	46%

	Traffic accident on campus
	54%

	Emergency Weather conditions
	70%

	Averages
	51%


IV. EXPERIENCES AND TREATMENT OF PROTECTED CLASSES AT FIU

TREATMENT OF PROTECTED CLASSES

Respondents were asked to report on their perception of the treatment of the protected classes at FIU (age, disability, gender, national origin, race/ethnicity, religion and sexual orientation).  
Those who responded to these questions and reported negative treatment of at least one of the protected classes (age, disability, gender, national origin, race/ethnicity, religion and sexual orientation) reported the following concerns.

Percentages were rounded to the nearest whole number.
	Table 14
 “During the previous year at FIU, a faculty member made a comment directed at me that I considered to be degrading to my:”

	
	Protected classes

	Respondent Group
	Age
	Gender
	National origin
	Disability
	Race/

Ethnicity
	Religion
	Sexual Orientation

	All respondents
	4
	4
	2
	1
	2
	3
	1

	Female
	3
	5
	1
	2
	2
	3
	0

	Male
	4
	2
	5
	0
	3
	2
	1

	
	
	
	
	
	
	
	

	American Indian
	0
	0
	0
	0
	0
	0
	0

	Asian
	5
	3
	5
	0
	8
	0
	0

	Black/African American
	4
	6
	1
	0
	4
	4
	1

	Hispanic
	3
	3
	1
	1
	1
	3
	0

	White
	4
	4
	2
	2
	2
	3
	1

	Other
	6
	11
	6
	0
	6
	0
	0


	Table 15
“During the previous year at FIU,  I witnessed a faculty member making a comment at someone else that I considered to be degrading to their:”

	
	Protected classes

	Respondent Group
	Age
	Gender
	National origin
	Disability
	Race/

Ethnicity
	Religion
	Sexual orientation

	All respondents
	3
	3
	3
	1
	4
	3
	1

	Female
	1
	3
	3
	2
	5
	3
	1

	Male
	3
	3
	5
	1
	4
	3
	2

	
	
	
	
	
	
	
	

	American Indian
	0
	0
	11
	0
	0
	0
	0

	Asian
	5
	0
	5
	0
	0
	0
	3

	Black/African American
	1
	0
	1
	1
	10
	4
	0

	Hispanic
	2
	3
	3
	1
	4
	2
	1

	White
	0
	0
	0
	0
	0
	1
	0

	Other
	0
	0
	6
	6
	11
	0
	0


	Table 16
“During the previous year at FIU, a staff member made a comment directed at me that I considered to be degrading to my:”

	
	Protected classes

	Respondent Group
	Age
	Gender
	National origin
	Disability
	Race/

Ethnicity
	Religion
	Sexual orientation

	All respondents
	1
	1
	2
	1
	2
	1
	0

	Female
	1
	2
	2
	0
	2
	0
	0

	Male
	2
	1
	2
	1
	1
	1
	1

	
	
	
	
	
	
	
	

	American Indian
	0
	0
	0
	0
	0
	0
	0

	Asian
	0
	0
	0
	0
	6
	0
	0

	Black/African American
	1
	3
	3
	1
	4
	1
	1

	Hispanic
	1
	1
	1
	0
	1
	1
	1

	White
	2
	2
	2
	0
	2
	1
	0

	Other
	7
	14
	7
	0
	7
	0
	0


	Table 17
“During the previous year at FIU, I have witnessed a staff member making a comment at someone else that I considered to be degrading to their:”

	
	Protected classes

	Respondent Group
	Age
	Gender
	National origin
	Disability
	Race/

Ethnicity
	Religion
	Sexual orientation

	All respondents
	1
	1
	1
	1
	2
	1
	1

	Female
	1
	1
	1
	1
	2
	1
	1

	Male
	1
	1
	2
	1
	1
	2
	1

	
	
	
	
	
	
	
	

	American Indian
	0
	0
	0
	0
	0
	0
	0

	Asian
	0
	3
	0
	0
	3
	0
	3

	Black/African American
	1
	1
	0
	0
	3
	1
	1

	Hispanic
	1
	1
	1
	1
	2
	1
	1

	White
	0
	1
	2
	0
	2
	2
	0

	Other
	6
	6
	0
	6
	0
	0
	0


	Table 18

“During the previous year at FIU, a student made a comment directed at me that I considered to be degrading to my:”

	
	Protected classes

	Respondent Group
	Age
	Gender
	National origin
	Disability
	Race/

Ethnicity
	Religion
	Sexual orientation

	All respondents
	1
	3
	3
	1
	3
	2
	1

	Female
	1
	4
	3
	0
	4
	3
	0

	Male
	2
	2
	3
	1
	3
	2
	1

	
	
	
	
	
	
	
	

	American Indian
	0
	11
	0
	0
	11
	11
	0

	Asian
	8
	3
	5
	0
	8
	11
	2

	Black/African American
	0
	4
	1
	0
	8
	1
	0

	Hispanic
	1
	3
	2
	1
	1
	2
	1

	White
	2
	4
	5
	1
	3
	2
	1

	Other
	0
	12
	6
	6
	18
	6
	6


	Table 19

“During the previous year at FIU, I witnessed a student making a comment at someone else that I considered to be degrading to their:”

	
	Protected classes

	Respondent Group
	Age
	Gender
	National origin
	Disability
	Race/

Ethnicity
	Religion
	Sexual orientation

	All respondents
	2
	4
	4
	2
	6
	3
	5

	Female
	2
	5
	4
	2
	7
	3
	5

	Male
	2
	4
	8
	3
	10
	6
	8

	
	
	
	
	
	
	
	

	American Indian
	0
	0
	0
	11
	0
	0
	0

	Asian
	3
	5
	3
	3
	8
	5
	11

	Black/African American
	3
	6
	7
	4
	9
	4
	7

	Hispanic
	2
	4
	3
	2
	6
	3
	6

	White
	2
	6
	7
	3
	8
	5
	5

	Other
	6
	18
	18
	6
	18
	6
	18


V. CONCLUSIONS FROM THE SPRING 2007 STUDENT SATISFACTION SURVEY
Over 1,200 Florida International University students responded to the Spring 2008 Student Satisfaction Survey, representing 3% of the total student population.  Responses to the 2008 Student Satisfaction Survey decreased by 4% of responses from the Spring 2007 Student Satisfaction Survey.  Responses to the 2008 Student Satisfaction Survey varied by gender, race/ethnicity, college/school, and class level.  
The Student Satisfaction Survey was composed of seven subscales:  Academic Issues, Campus Environment, Campus Life, Communication, Services, Safety, and Emergency Procedures.  Respondents reported the highest levels of agreement toward survey items on the Academic Issues subscale.  Respondents reported the lowest levels of agreement toward the survey items on the Communication and Campus Life subscale.

Respondents were also asked to report on their perception of the treatment of the protected classes at FIU (age, disability, gender, national origin, race/ethnicity, religion, and sexual orientation).  Respondents were asked if they had been offended by comments from faculty, staff, or students that had been directed toward themselves or other students in these protected classes.  In general, the top responses to these survey items were comments based upon race/ethnicity and gender.
Overall, students responded very positively to the items in this survey instrument, most notably toward the items in the Academic Issues subscale.  This survey can be utilized as a very important tool in determining areas that are satisfactory to students, and areas that need improvement.  Respondents reported relatively high levels of agreement with the survey items that included classroom and academic quality issues.  The areas of emergency procedures, communication and campus life are clearly areas where students are dissatisfied.
APPENDIX A:  STUDENT SATISFACTION SURVEY

Responses may not add up to 100%, as some respondents did not answer every question.

	Academic Issues:

				
					
	1. In general, I feel that FIU meets my learning expectations.  

		Disagree

	12.3%

	
	Strongly Agree

	20.6%

	Strongly Disagree

	4.9%

	
	Agree

	55.8%

	6. I am satisfied that my instructors have sufficient background knowledge for their assigned class  

		
	Not Sure

	8.0%

	Strongly Agree

	37.3%

	
	Disagree

	13.0%

	Agree

	49.0%

	
	Strongly Disagree

	2.6%

	Not Sure

	7.2%

	
	2. My professors use relevant course materials (textbooks, handouts, videos, etc.).  

		Disagree

	4.1%

	
	Strongly Agree

	24.8%

	Strongly Disagree

	2.4%

	
	Agree

	60.5%

	7. In general, I feel that attending classes is an important contributor to my learning experience  

		
	Not Sure

	5.9%

	Strongly Agree

	49.0%

	
	Disagree

	7.0%

	Agree

	35.6%

	
	Strongly Disagree

	1.9%

	Not Sure

	7.4%

	
	3. In general, my instructors' grading policies are clear to me. 

		Disagree

	5.7%

	
	Strongly Agree

	29.6%

	Strongly Disagree

	2.3%

	
	Agree

	59.8%

	8. I am satisfied that I have the opportunity to freely express my opinions in class.  

		
	Not Sure

	4.7%

	Strongly Agree

	36.5%

	
	Disagree

	4.9%

	Agree

	48.1%

	
	Strongly Disagree

	0.9%

	Not Sure

	8.8%

	
	4. I am satisfied that I am given adequate opportunities to demonstrate my understanding of course  

		Disagree

	4.1%

	
	Strongly Agree

	21.0%

	Strongly Disagree

	2.6%

	
	Agree

	53.9%

	9. In general, my classes are free from disruptive students.  

		
	Not Sure

	11.2%

	Strongly Agree

	31.8%

	
	Disagree

	11.9%

	Agree

	47.2%

	
	Strongly Disagree

	1.9%

	Not Sure

	6.9%

	
	5. In general, I feel that my instructors have a genuine interest in my learning. 

		Disagree

	9.3%

	
	Strongly Agree

	20.9%

	Strongly Disagree

	4.9%

	
	Agree

	47.4%

			
	Not Sure

	14.5%

			
					
	10. I believe that working on group projects with my classmates has enhanced my teamwork skills.  

		Disagree

	15.1%

	
	Strongly Agree

	19.3%

	Strongly Disagree

	6.4%

	
	Agree

	34.9%

	15. My major allows me the opportunity to participate in field experiences.  

		
	Not Sure

	18.3%

	Strongly Agree

	23.6%

	
	Disagree

	16.9%

	Agree

	34.3%

	
	Strongly Disagree

	10.6%

	Not Sure

	27.4%

	
	11. In general, I feel that required course materials are useful. 

		Disagree

	9.5%

	
	Strongly Agree

	14.8%

	Strongly Disagree

	5.2%

	
	Agree

	51.9%

	16. I am satisfied with the number of students in my classes.  

		
	Not Sure

	12.5%

	Strongly Agree

	22.3%

	
	Disagree

	16.5%

	Agree

	54.8%

	
	Strongly Disagree

	4.3%

	Not Sure

	7.5%

	
	12. I am satisfied with the diversity of courses offered in my major.  

		Disagree

	10.6%

	
	Strongly Agree

	18.5%

	Strongly Disagree

	4.9%

	
	Agree

	42.0%

	17. I am satisfied that there is sufficient seating/space in my classrooms.  

		
	Not Sure

	12.1%

	Strongly Agree

	22.7%

	
	Disagree

	19.2%

	Agree

	48.5%

	
	Strongly Disagree

	8.3%

	Not Sure

	6.0%

	
	13. Classes that I want to take are offered on a consistent basis. 

		Disagree

	16.0%

	
	Strongly Agree

	8.7%

	Strongly Disagree

	6.9%

	
	Agree

	25.7%

	18. I am satisfied with the amount of technology used for the presentation of lecture notes, distributed  

		
	Not Sure

	13.3%

	Strongly Agree

	28.5%

	
	Disagree

	31.7%

	Agree

	51.8%

	
	Strongly Disagree

	20.5%

	Not Sure

	6.4%

	
	14. My major allows me the opportunity to participate in research with a faculty member.  

		Disagree

	9.2%

	
	Strongly Agree

	15.6%

	Strongly Disagree

	4.2%

	
	Agree

	25.4%

			
	Not Sure

	37.5%

			

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Campus Environment:
	
	
	

	
	
	
	

	19. I feel that FIU provides enough spaces for students to relax on campus.  
	
	24. I believe that it is important to show support by attending FIU events.  
	

	Strongly Agree
	20.9%
	Strongly Agree
	17.5%

	Agree
	42.6%
	Agree
	42.5%

	Not Sure
	11.0%
	Not Sure
	18.3%

	Disagree
	19.2%
	Disagree
	15.5%

	Strongly Disagree
	6.3%
	Strongly Disagree
	6.1%

	20. I feel that FIU provides enough places for quiet study on campus.  
	
	25. I feel that I am kept informed of student government's actions/accomplishments.  
	

	Strongly Agree
	20.0%
	Strongly Agree
	6.5%

	Agree
	38.2%
	Agree
	22.5%

	Not Sure
	12.2%
	Not Sure
	26.7%

	Disagree
	20.0%
	Disagree
	29.8%

	Strongly Disagree
	9.6%
	Strongly Disagree
	14.6%

	21. I am satisfied that the pricing of food at FIU is economical for students. 
	
	26. I am satisfied that student government has been effective in implementing changes. 
	

	Strongly Agree
	5.6%
	Strongly Agree
	5.0%

	Agree
	28.6%
	Agree
	13.9%

	Not Sure
	20.8%
	Not Sure
	57.4%

	Disagree
	26.0%
	Disagree
	14.1%

	Strongly Disagree
	19.0%
	Strongly Disagree
	9.6%

	22. I am satisfied that there is a diverse selection of food available in the cafeteria.  
	
	27. I am satisfied with the diversity of campus clubs/organizations.  
	

	Strongly Agree
	12.3%
	Strongly Agree
	14.2%

	Agree
	39.8%
	Agree
	43.8%

	Not Sure
	18.2%
	Not Sure
	33.3%

	Disagree
	15.6%
	Disagree
	5.1%

	Strongly Disagree
	14.0%
	Strongly Disagree
	3.7%

	23. I am satisfied that the sizes of the recreational facilities are adequate given the number of 
	
	28. I am satisfied that I have the opportunity to actively participate in campus clubs/organization 
	

	Strongly Agree
	14.6%
	Strongly Agree
	16.9%

	Agree
	40.8%
	Agree
	45.7%

	Not Sure
	29.4%
	Not Sure
	28.1%

	Disagree
	10.4%
	Disagree
	5.7%

	Strongly Disagree
	4.8%
	Strongly Disagree
	3.5%

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	29. I am satisfied with the selection of cultural activities at FIU.
	

	Strongly Agree
	14.4%

	Agree
	40.3%

	Not Sure
	33.6%

	Disagree
	7.4%

	Strongly Disagree
	4.3%

	Communications:

30. I am satisfied that FIU promptly communicates the status of emergency school closings.  
	
	33. I am satisfied with the timeliness of publicity surrounding FIU events.  
	

	Strongly Agree
	29.3%
	Strongly Agree
	10.5%

	Agree
	51.1%
	Agree
	34.5%

	Not Sure
	10.3%
	Not Sure
	30.9%

	Disagree
	6.5%
	Disagree
	17.7%

	Strongly Disagree
	2.7%
	Strongly Disagree
	6.4%

	31. I am satisfied that the FIU administration efficiently informs students of policy changes.  
	
	34. I am satisfied that I have an adequate forum at FIU to express my concerns.  
	

	Strongly Agree
	16.0%
	Strongly Agree
	9.9%

	Agree
	36.5%
	Agree
	26.4%

	Not Sure
	19.2%
	Not Sure
	33.1%

	Disagree
	18.8%
	Disagree
	17.3%

	Strongly Disagree
	9.4%
	Strongly Disagree
	13.2%

	32. I am satisfied with the amount of publicity that accompanies campus events. 
	
	
	

	Strongly Agree
	11.3%
	
	

	Agree
	35.3%
	
	

	Not Sure
	27.2%
	
	

	Disagree
	19.0%
	
	

	Strongly Disagree
	7.2%
	
	

	In general I received correct information from:
	
	
	

	35. the Financial Aid Office  
	
	38. the Advising Center  
	

	Strongly Agree
	15.3%
	Strongly Agree
	12.3%

	Agree
	37.2%
	Agree
	29.5%

	Not Sure
	19.7%
	Not Sure
	30.4%

	Disagree
	14.4%
	Disagree
	14.5%

	Strongly Disagree
	13.4%
	Strongly Disagree
	13.4%

	36. the Registrar's Office  
	
	39. the advisors in my major  
	

	Strongly Agree
	16.7%
	Strongly Agree
	24.1%

	Agree
	40.5%
	Agree
	39.1%

	Not Sure
	16.6%
	Not Sure
	17.1%

	Disagree
	14.5%
	Disagree
	9.2%

	Strongly Disagree
	11.6%
	Strongly Disagree
	10.5%

	37. the Cashier's Office  
	
	
	

	Strongly Agree
	15.1%
	
	

	Agree
	42.8%
	
	

	Not Sure
	23.1%
	
	

	Disagree
	11.5%
	
	

	Strongly Disagree
	7.5%
	
	

	In general I received correct information from:
	
	
	

	35. the Financial Aid Office  
	
	38. the Advising Center  
	

	Strongly Agree
	15.3%
	Strongly Agree
	12.3%

	Agree
	37.2%
	Agree
	29.5%

	Not Sure
	19.7%
	Not Sure
	30.4%

	Disagree
	14.4%
	Disagree
	14.5%

	Strongly Disagree
	13.4%
	Strongly Disagree
	13.4%

	36. the Registrar's Office  
	
	39. the advisors in my major  
	

	Strongly Agree
	16.7%
	Strongly Agree
	24.1%

	Agree
	40.5%
	Agree
	39.1%

	Not Sure
	16.6%
	Not Sure
	17.1%

	Disagree
	14.5%
	Disagree
	9.2%

	Strongly Disagree
	11.6%
	Strongly Disagree
	10.5%

	37. the Cashier's Office  
	
	
	

	Strongly Agree
	15.1%
	
	

	Agree
	42.8%
	
	

	Not Sure
	23.1%
	
	

	Disagree
	11.5%
	
	

	Strongly Disagree
	7.5%
	
	

	I am satisfied with the customer service I have received from:

40. the Financial Aid Office  
	
	42. Cashier's Office  
	

	Strongly Agree
	16.1%
	Strongly Agree
	15.6%

	Agree
	32.8%
	Agree
	40.2%

	Not Sure
	20.8%
	Not Sure
	23.9%

	Disagree
	15.5%
	Disagree
	10.4%

	Strongly Disagree
	14.8%
	Strongly Disagree
	9.9%

	41. the Registrar's Office  
	
	43. the Advising Center  
	

	Strongly Agree
	17.9%
	Strongly Agree
	16.0%

	Agree
	37.2%
	Agree
	32.8%

	Not Sure
	15.7%
	Not Sure
	25.6%

	Disagree
	15.4%
	Disagree
	14.5%

	Strongly Disagree
	13.9%
	Strongly Disagree
	11.0%

	

	I am satisfied with the effectiveness of the:

44. FIU website  
	
	48. Campus internet connectivity  
	

	Strongly Agree
	27.8%
	Strongly Agree
	29.2%

	Agree
	51.8%
	Agree
	46.8%

	Not Sure
	4.5%
	Not Sure
	11.8%

	Disagree
	12.0%
	Disagree
	8.5%

	Strongly Disagree
	4.0%
	Strongly Disagree
	3.8%

	45. Academic web pages  
	
	49. FIU web-based email system  
	

	Strongly Agree
	20.6%
	Strongly Agree
	27.7%

	Agree
	53.6%
	Agree
	47.7%

	Not Sure
	8.0%
	Not Sure
	9.1%

	Disagree
	13.7%
	Disagree
	9.6%

	Strongly Disagree
	4.0%
	Strongly Disagree
	5.9%

	46. Web-based student registration system  
	
	50. University (open)computer labs  
	

	Strongly Agree
	27.4%
	Strongly Agree
	28.1%

	Agree
	49.6%
	Agree
	41.9%

	Not Sure
	7.2%
	Not Sure
	19.0%

	Disagree
	10.6%
	Disagree
	7.3%

	Strongly Disagree
	5.1%
	Strongly Disagree
	3.7%

	47. Kiosk-based student registration system  
	
	51. Academic department computer labs  
	

	Strongly Agree
	18.5%
	Strongly Agree
	22.7%

	Agree
	37.2%
	Agree
	34.5%

	Not Sure
	32.7%
	Not Sure
	32.0%

	Disagree
	7.6%
	Disagree
	6.2%

	Strongly Disagree
	4.0%
	Strongly Disagree
	4.7%

	Safety:

52. In general, I feel safe on campus after dark.  
	
	56. In general, I feel comfortable with the presence of police officers on campus.  
	

	Strongly Agree
	20.7%
	Strongly Agree
	27.8%

	Agree
	47.1%
	Agree
	44.7%

	Not Sure
	12.1%
	Not Sure
	13.5%

	Disagree
	14.6%
	Disagree
	8.9%

	Strongly Disagree
	5.6%
	Strongly Disagree
	5.1%

	53. I am satisfied with the outdoor lighting on my home campus.  
	
	57. I am satisfied with the response times of campus police to emergency situations.  
	

	Strongly Agree
	15.4%
	Strongly Agree
	10.8%

	Agree
	37.9%
	Agree
	21.7%

	Not Sure
	20.3%
	Not Sure
	57.9%

	Disagree
	19.2%
	Disagree
	6.0%

	Strongly Disagree
	7.2%
	Strongly Disagree
	3.7%

	I am confident in FIU's ability to carry out emergency procedures in the following areas:

59. Bomb threats  
Confident

33.0%

Not Sure

52.4%

Not Confident

14.6%

Fire 

Confident

50.9%

Not Sure

38.6%

Not Confident

10.5%

Physical injury or sickness  

Confident

45.7%

Not Sure

43.7%

Not Confident

10.6%

Traffic accident on campus  

Confident

54.0%

Not Sure

33.7%

Not Confident

12.3%

Emergency weather conditions 

Confident

69.8%

Not Sure

24.1%

Not Confident

6.0%

Experiences:


	
	
	

	60. Please indicate which of the following experiences you have had in the previous year at FIU (Check all that apply).  
	
	Had an opportunity to work on a research project with a faculty member
	15.7%

	Attended a campus play
	16.6%
	Had a positive experience with group projects
	53.4%

	Attended a concert on campus
	20.8%
	Had a negative experience with group projects
	43.6%

	Attended a multicultural event
	30.9%
	Had the opportunity for extra credit in one of my classes
	60.3%

	Attended a movie on campus
	24.5%
	Difficulty locating classes in online class schedule
	29.4%

	Attended a sporting event
	31.5%
	Had an unpleasant interaction with Student Services Staff (Admissions, Financial Aid, Registrar's Office, etc.)
	40.6%

	Developed a social relationship with a classmate
	71.7%
	Been offered illegal drugs on campus
	3.7%

	Felt a sense of isolation/disconnection to the campus community
	35.9%
	Had my vehicle vandalized on campus
	7.5%

	Had an opportunity to hear a faculty member discuss his/her original research
	39.4%
	Had to use a dirty restroom on campus
	43.3%

	Witnessed a violent act on campus (shoving, hitting, etc.)
	5.5%
	63. During the previous year at FIU, a staff member made a comment directed at me that I considered to be degrading to my: (Check all that apply)
	

	Witnessed an incident of (what you believed to be) sexual harassment
	6.0%
	age
	1.5%

	61. During the previous year at FIU, a faculty member made a comment directed at me that I considered to be degrading to my: (Check all that apply) 
	
	disability (physical, learning)
	0.5%

	age
	3.8%
	gender
	1.5%

	disability (physical, learning)
	1.3%
	national origin
	1.7%

	gender
	4.0%
	race/ethnicity
	2.0%

	national origin
	2.4%
	religion
	0.7%

	race/ethnicity
	2.6%
	sexual orientation
	0.4%

	religion
	2.9%
	no such incident occurred
	96.1%

	sexual orientation
	0.5%
	64. During the previous year at FIU, I have witnessed a staff member making a comment at someone else that I considered to be degrading to their: (Check all that apply)
	

	no such incident occurred
	89.2%
	age
	1.1%

	62. During the previous year at FIU, I have witnessed a faculty member making a comment at someone else that I considered to be degrading to their: (Check all that apply) 
	
	disability (physical, learning)
	0.8%

	age
	1.8%
	gender
	0.9%

	disability (physical, learning)
	1.4%
	national origin
	1.3%

	gender
	3.0%
	race/ethnicity
	1.9%

	national origin
	3.2%
	religion
	1.1%

	race/ethnicity
	4.7%
	sexual orientation
	0.8%

	religion
	3.0%
	no such incident occurred
	96.6%

	sexual orientation
	1.3%
	65. During the previous year at FIU, a student made a comment directed at me that I considered to be degrading to my: (Check all that apply)
	

	
	
	
	

	
	
	
	

	disability (physical, learning)
	0.5%
	66. During the previous year at FIU, I have witnessed a student making a comment at someone else that I considered to be degrading to their: (Check all that apply) 
	

	gender
	3.1%
	age
	2.1%

	national origin
	2.8%
	disability (physical, learning)
	2.5%

	race/ethnicity
	3.5%
	gender
	4.7%

	religion
	2.4%
	national origin
	4.9%

	sexual orientation
	0.7%
	race/ethnicity
	7.4%

	no such incident occurred
	92.7%
	religion
	3.8%

	
	
	sexual orientation
	5.4%

	
	
	no such incident occurred
	88.7%

	Demographic Items:

	
	
	
	

	67. Please indicate your gender  
	
	70. Please indicate your class level  
	
	

	Female
	70.0%
	Freshman
	4.8%
	

	Male
	30.0%
	Sophomore
	9.3%
	

	68. Please indicate your race/ethnicity (Check all that apply).
	
	Junior
	24.7%
	

	American Indian/Alaskan native
	1.3%
	Senior
	30.0%
	

	Asian
	4.8%
	Special student
	1.1%
	

	Black or African American
	10.7%
	Graduate student
	30.1%
	

	White
	32.6%
	71. Please indicate your current class load 
	
	

	Hispanic
	57.5%
	Full time
	71.1%
	

	Cuban
	0.2%
	Part time
	28.9%
	

	human
	0.5%
	72. Please indicate your current Grade Point Average  
	
	

	Mixed
	0.3%
	No credits earned
	1.0%
	

	MULTIRACIAL
	0.2%
	1.99 or below
	1.0%
	

	Trinidadian
	0.2%
	2.0-2.49
	5.4%
	

	West Indian
	0.3%
	2.5-2.99
	16.6%
	

	Other
	4.3%
	3.0-3.49
	33.7%
	

	69. Please indicate your age  
	
	3.5 or above
	42.3%
	

	18 and under
	2.6%
	73. Please indicate which center/campus you consider to be your home center/campus  
	
	

	19-24
	52.5%
	Biscayne Bay
	12.3%
	

	25-30
	20.9%
	Broward
	1.5%
	

	31-34
	7.0%
	University Park
	81.9%
	

	35-44
	9.8%
	Center for Engineering and Applied Sciences
	4.2%
	

	45-55
	6.0%
	
	
	

	over 55
	1.2%
	
	
	

	
	
	
	
	

	75. I currently reside  
	
	77. I am  
	

	On campus
	8.2%
	Single or Divorced with no children
	66.2%

	I live in a home I own
	25.3%
	Single or Divorced with children
	3.6%

	I live in a rented room, apartment or home
	21.8%
	Live with my partner with no children
	8.3%

	I live with my parents or other relatives
	42.8%
	Live with my partner with children
	1.4%

	Other
	1.9%
	Married with no children
	9.5%

	76. About how far do you live from the campus of FIU that you primarily attend?
	
	Married with children
	9.6%

	I live on campus
	7.2%
	Other
	1.4%

	I live within one mile of campus
	4.0%
	78. I am currently employed (Check all that apply)
	

	I live 1-10 miles from campus
	33.6%
	Not employed
	25.3%

	I live 11-25 miles from campus
	37.2%
	Part time on campus
	13.8%

	I live over 25 miles from campus
	18.0%
	Part time off campus
	24.6%

	
	
	Full time on campus
	5.1%

	
	
	Full time off campus
	31.1%

	
	
	79. I am currently employed in a job that is relevant to my field of study.
	

	
	
	Yes
	43.2%

	
	
	No
	56.8%

	80. Please indicate the type of employer you work for (e.g. Educational institution, retail, medical office, law office, etc.) 
	
	
	

	Accounting office
	3
	Medical
	12

	Airline
	2
	Museum
	2

	Bank
	10
	N/A
	9

	Biology
	2
	Newspaper
	4

	Career Services
	2
	OFFICE
	2

	construction
	2
	Real Estate
	4

	Cruise Line
	3
	Retail
	45

	Educational Setting
	124
	self
	4

	Financial Aid Office
	2
	Other
	299

	financial institution
	3
	
	

	Financial Services
	3
	
	

	Food Service
	2
	
	

	Government
	10
	
	

	healthcare
	3
	
	

	Hospital
	12
	
	

	Hospitality
	24
	
	

	Human Resources
	2
	
	

	law office
	20
	
	

	marketing
	2
	
	

	Media
	2
	
	

	81. Please indicate your major  
	
	
	

	Accounting
	30
	Higher education
	9

	Advertising
	7
	History
	9

	African New World Studies
	2
	Hospitality Management
	17

	Architecture
	5
	Human Resources
	4

	Art history
	4
	INDUSTRIAL ENGINEERING
	3

	Asian Studies
	3
	Information Technology
	6

	Biological sciences
	2
	International Business
	10

	BIOLOGY
	25
	International Relations
	16

	Biomedical engineering
	3
	Journalism
	5

	Broadcast Journalism
	2
	Law
	7

	Business
	12
	Liberal Studies
	7

	Chemistry
	9
	Management
	8

	Civil Engineering
	9
	Management and International Business
	2

	Communications
	3
	Marketing
	13

	Computer Engineering
	5
	Mass Communications
	2

	Computer Science
	6
	Masters In Public Health
	2

	Construction Management
	7
	MBA
	11

	Criminal Justice
	8
	Mechanical Engineering
	7

	Curriculum and Instruction
	6
	MIS
	2

	Dietetics and nutrition
	4
	Nursing
	19

	Early childhood
	9
	Physical Therapy
	6

	Economics
	4
	Physics
	5

	Education
	3
	political science
	17

	Educational Leadership
	3
	Pre-Nursing
	2

	Electrical engineering
	7
	Print journalism
	2

	Elementary Education
	20
	Psychology
	34

	EMBA
	2
	Public Administration
	13

	Engineering
	2
	Public Health
	9

	English
	13
	public relations
	8

	English Education
	4
	reading education
	2

	Environmental Studies
	2
	religious studies
	6

	Ese
	3
	School Counseling
	2

	Exercise Physiology
	2
	Social Studies Education
	3

	Finance
	24
	Social Work
	11

	Geography
	2
	Sociology/Anthropology
	3

	health science
	6
	Special Education
	4

	Health Services Administration
	5
	Sports Management
	2

	
	
	Travel and Tourism
	6

	
	
	undecided
	5

	
	
	Other
	250
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Do you have any additional comments or suggestions? (Comments were edited for misspellings, names, and profanity but not for grammar or other content)

Academic Issues 
Academic Issues – Departmental

Accounting

	· I think that the communication within the MACC program needs to be GREATLY improved.  It is in need of organizational help.

	· I am currently in a graduate accounting class for which the textbook cost $200 (new edition, no option to purchase older edition) yet the professor has not used the textbook in any class discussions to date.  Today is the 15th of Feb; classes began on the 7th of January.  Situations such as this cause my view of FIU to deteriorate.

	· In general, I am very satisfied with my experience in FIU.  I am a transfer student seeking a major in Accounting.  My focus is to obtain a master's degree in Accounting, however, I would like to do a master in International Accounting but FIU does not currently offers this master.  Is there a possibility of opening such master program? Thank you.

	· More classes should be available for accounting student on other days. There should not be a requirement for at least 20 students in those classrooms.

	· Unfortunately, I must say that my experiences at FIU have not always been pleasant. Some of the student’s staff is not professional and even some full-time staff are not helpful, either. Especially the School of Accounting has a notorious reputation. Not only among the students, but also professors from other departments and even from other colleges complain about their arrogant attitude. There are a lot of mistakes, errors, confusions, and slow process of many events. Some faculties never respond to students' emails regarding academic matter in the class. I suggest faculties also need to improve their strategy of teaching - not only just reading the PowerPoint. Especially for accounting classes, they need to use the board and show how to solve the problems. They need to work harder to make the students work hard in the class. At this point, a lot of classes are pointless to attend. We could all stay home, read the book, and study to save time instead of listening to the professors reading the PowerPoint.

	· Accounting professor giving his Catholic beliefs in class time. I found this to be offensive as I do not have those beliefs. He stated that his religion is the only true religion and he has sent emails about his anti-abortion beliefs. 


Architecture
	· School of Architecture needs to manage their computer labs better. They should    outsource the lab to someone like Kinko's. This way the printers and computers will be better managed and will cut down on the waste that is generated.

	·  In the Architecture Computer Lab, there needs to be more than the 3 computers outside the classroom. There is a huge student body population and the lab consistently gets backed up when projects are due. People are unable to print in time, and often waste half-a-day simply waiting on a computer and printer.


Art

	

	· Last year in one of my studio art classes, I had a professor that was rude with me. I have an accent due to my national origin, and the professor knew that I wasn't born in here and that my first language was not English. That day she explained something and I didn't get it at the first explanation, she looked at me and says "Don't you understand what I am saying; you don't speak English or what?" I replied that she didn't have any right to talk to me like that. That comment in front of the whole group, made me feel terribly embarrassed, at the point that I didn't attend school for two weeks. I just emailed her telling her that I had a family emergency, and I even thought to drop the class. I continued working in my art project at the art studio, but on my own, on the weekends or at any time that I knew she wasn't in the art room. When I came back, she apologized with me, told me that it was a misunderstanding and that she was glad to see me back. That was it.

	· One of my art professors made several vulgar comments regarding my gender and my age, leaving me to feel somehow violated and insecure in the classroom. This was highly inappropriate and made me feel very uneasy.

	· It wasn't directed at someone, but it was said indirectly, in reference to someone's age.  Apparently, either FIU or their students do not believe that someone over the age of 35, this person was probably over 40, could be or should be a student.  You get the sense that FIU discriminates against mature adults, since my department, Art History, in particular hardly ever has classes in the evening.  In fact, they hardly have classes or teachers, period.

	· I hope to have the "Performance Lighting" (with Professor **, Performing Arts Dept.) course available THIS year!

	· The art department is desperate for funding.  They lack teachers, classes, and the teachers that they have do not give any evening classes.  Not enough teachers, variety of classes have lead to people changing their majors.  This is a big crises and a shame, because I not only live it, but I had heard about how bad this department way back when I was still a student in Miami-Dade Community College.


Business
	
	 

	· In the fall semester in the lobby of the Ryder building I overheard 3 men conducting a very sexual explicit conversation about multiple female students walking around and through the lobby at that time. During their conversations they mentioned / stated the following names amongst each other.  One was ** the second was ** the third I was not sure. 

	· One of the young ladies they were speaking about I believe even works for the university because she was coming down the stairs in the Ryder building with her hands full with paperwork and what looked like a sign of some sort.  They all said hello and addressed her by the name of **; and as soon as she walked out the front doors the comments were unbelievable, they all commented on the size of her big fat Cuban *** and how she use to be ******** before she blew up like a balloon.  The one named ** said, “yeah but even with a fat *** she still wears her pants 2 sizes to small – I even spoke with her before about that…. can you imagine doing that from behind…”   And it went on…  The larger man ** even said, (to**)  “well then, just get rid of her”; in an extremely arrogant manner.  This and the previous conversations were so insulting and degrading that I inquired in order to make a formal complaint.  I proceeded to ask a young lady at the circular help desk area in the lobby of the Ryder building and she stated the names of the three people were ***, ****, and *** she proceeded to warn me that I should think twice about saying anything and that I should probably just keep my mouth shut. I was shocked at her suggestion and at first thought maybe she knew them and was trying cover-up for them. After questioning her she said, "First, I never told you this (with fear) No, -it's not that- it's that those guys are all the “Big” boss’s around here, and that nothing would every come of it.” (of any formal complaint that is)  I proceeded to tell her that everyone reports to someone and regardless of their status they were not exempt from sexual harassment guidelines.  Her response to that was even more appalling. She said, “listen it doesn’t work like that around here (at the College of Business) it’s not a democracy around here it’s a dictatorship, and the dictators name is ** the **, and that guy is her henchman and right hand.  He controls everything around here including all the college’s money.   He’s in on covering up all the dean’s dirty little secrets, so she’ll never go against him; and that other guy **, he’s High Level Administrator (the department you’re supposed to go to for these things) so who are you going to go to?  And the skinny guy, , is a regular boss in one of the departments but he’s nothing more than a puppet for the dictator and the henchman.”  I couldn’t believe what I was hearing!  Is this where our tax and tuition dollars go, and how they’re used?  Unbelievable!  After the way that young woman spoke to me I was truly concerned of the possible retribution they could take on me, and therefore had second thoughts about doing anything.   Since then I have been ashamed of myself for doing nothing and now with this survey maybe someone at the University level above the college will actually take action.

	· •  The university should get a rein on the powers at be at the College of Business specifically in regards to **, **, and **; these individuals are tyrants and are instilling fear and havoc among the staff and the way they can provide services to the students.

	· • I have noticed that an increasing proportion of my business/finance classes are being offered online or in hybrid form. I have found the classroom experience to be much more valuable, in that it allows for immediate feedback from professors and thus makes learning easier. Other students have related similar thoughts to me. I believe that FIU should continue to offer a variety of lecture classes, with online and hybrid classes playing a lesser role. 

	· •  The Business School Advising is very unhelpful, the chat is a great tool but they don't follow up with a problem that is related to your Graduation for example, school records they refer you to records instead of them making the connection. 

	· I currently have another problem with the 1098-T form FIU has sent once again I leave a message for the Financial Chat Message System and they tell me to call someone else, which I don't have the time. I need the 1098-T form to reflect that I wasn't just billed but I did pay for the education expenses. I have email several departments; financial aid, the financial department that sends us notification that the 1098-T form is ready and the Bursar's Office. I have yet to hear a solution to this problem. FIU needs a centralized system that would connect the dots for students not send the students searching for answers that is not the expectation of a student that has enough in their plate already.







  Biology
	· I remembering previously writing about **, of the Dive and Safety Office. There were several cases of sexual harassment involved with ** and employees from the Biology Department. Not only that, but there were incidences of him supplying faulty dive equipment to employees in the Biology Department. A formal complaint was even filed from a Professor in the Biology Department about these incidents, and a meeting was held between a large group of Biology employees and ** to try and solve these issues. As far as I heard, no action was taken on the University's behalf to investigate further into these findings. I hope that in the future, such complaints are taken more seriously by FIU so that harassment and bad service (which can lead to dangerous situations and has led to divers running out of air underwater or using broken breathing equipment while working underwater= DANGER...) does not continue as it is UNACCEPTABLE. In order to have a professional department with a great reputation, employees need to be held accountable for their actions, even if they do have tenure. I hope that he has improved, but I am not sure if that has been looked into, or will be...

	· My Human Biology teacher, Dr. **, seemed to assume that just because a handful of students in our 300 person class made a few mistakes, that the rest of us would soon enough make the same kind of mistakes.

	· Also FIU should invest in hiring more professors that teach for Biology Majors. We usually only have one course needed for a semester for one specific time. What happened to DIVERSITY... How can we complete our degree in a decent time period, when classes are only offered one at a time per semester? 


Computer Science
· Professor taught a course C for Engineers in the computer sciences building. I took him a year or a year and a half ago. He continually made sexist comments in class about programs changing as often as women’s' fashions, sexual jokes about marriage, using examples such as a girl called her boyfriend 'Mr. President,' and other comments about women. Someone who took the same class before me told me that he did the same thing in their class. Because of his comments, I stopped going to class and just showed up for exams- I still learned the material and received a good grade- but it was using the book and help from classmates. I have written about this before on an FIU student satisfaction survey- I'm not sure if things have been looked into. If the computer sciences department/ computer engineering/ other engineering departments would like to increase the percentage of women earning degrees in their field, they need to make more of an effort to ensure that they have a female-friendly environment, or they need to work towards making a female friendly environment. Someone should not feel uncomfortable in class because of their gender. I hope this kind of thing is not rampant in other computer science classes for women. There are many resources available to help departments work towards creating an environment friendly to underrepresented groups in their respective fields- and because of that, especially in 2008, there is no excuse for not taking advantage of those resources. As one of the largest minority serving institutions in the nation, FIU is already privy to supporting underrepresented groups of society; therefore, I am sure that FIU is more than capable in addressing this issue. If the computer sciences department has not looked into this or is unsure of how to deal with this, they can speak with FIU's Physics Department.

Education
	· EDP 6505 Development across the life span with Dr. ** has three times the course work than other classes I have taken.  The prof. is appears to be proving herself. We have a third of the original enrolled students.  On top of the 6 papers, multiple readings, two presentations (which many of us our completing on our own due to the dropout rate) we have pop quizzes on days when we have minimal of three reading assignments due. Oh, did I mention the MAJOR project?

	· Besides Professor ** and Dr. ** the remaining faculty's pedagogical motivations need to be addressed. Why are they teaching? If you're not motivated to teach RETIRE! The aforementioned professors challenge the students positively and enhance our critical thinking skills. This comment is generalized among my peers.

	· There needs to be more times offered for College of Education classes. Also, the M/W/F class offerings are not conducive to students who have to complete field hours AND work off campus.  There are some instances where there is only one class for the Education department offered and it's at night, which is difficult for day students.  The course scheduling is very difficult for most of my classmates and myself.

	· Education Professor wrote me a scolding reply on WEB CT when I shared my experiences of dealing with only Spanish speaking people who forced me to use their language when I, as an English speaker, live in an America country - and my personal opinion is that they should learn English.

	· The three day schedule makes it impossible to do the required field hours for my major.  I and other peers have felt no customer service in the field experience department in the College of Education, no one in that office is willing to help.  As for course predictability, course offerings are always changed at last minute, postponing graduation back a semester, for one course.  Courses are also hard to register for, being that there are so many students registering for the same courses.

	· The amount of field experience hours an education major must do does not allow for full-time employment or full-time semesters if living independently.

	· Education Professors should teach students strategies to teach in the classrooms, not just theories. The TESOL classes should teach students how to accommodate ELL learners.

	· I believe that the University should offer more education classes during the summer because by cutting down on the number of classes offered, specially the readings, the University is denying a lot of people the opportunity to graduate when they had planned.

	· I think the education at FIU is great. I'm very happy. However, I was originally an Art History major and I had to change because their scheduled is not very flexible. 

	· I am a working mother, and I would love to see more of a variety of classes for education majors at night as well as online. I feel the school does not cater well to the working individuals with a family.

	· International Intercultural Education Degree should require an international research for graduate students to graduate. The course is theoretical and there is no International or Intercultural experience. The interdisciplinary aspect of the degree is great, but we do not have any International experience or research which makes it more of Undergraduate degree than a graduate one. Internship abroad, hands on Intercultural and International research as well as Academic Programs abroad must be a requirement for FIU International Education Graduate Degree is considered a REAL degree!


Engineering
	· The Engineering building is in disrepair.  It is isolated from main campus.  Much of the equipment is outdated.  There is a quite negative atmosphere propagated by the faculty.  Students are treated with distrust and disrespect.  The best faculty has left FIU, and quite frankly that is one reason why I will be pursuing a doctoral degree elsewhere.  I suggest moving the engineering campus onto main campus and selling the land on which it currently resides to fund the project.  The people of Sweet Water could build homes or businesses in its place.  Also, change the name of FIU to SFU.  I feel that the engineering recruitment has been ethnically biased.  The large majority of graduate students are from India.

	· I believe the university needs to pay more attention to the Engineering Center building.  It lacks the quality that all the other buildings at UP or BBC have.  It would be nice to have the same school spirit that is located at UP.  The engineering center building is quite boring.

	· The engineering program needs to have a distance program, FEEDS, like every other FL state university. The graduate engineering power systems program is a total rip off. There needs to be a new professor who knows power, the current professor is no good. I would never recommend anyone to study graduate engineering, power systems specialization at FIU.

	· The Engineering Center is the worst, most depressing college campus I have ever seen in my life.  It makes me feel completely detached from the rest of the university, and I honestly regret choosing a major that sends me to the Engineering Center for class every day.  In fact, I would have never chosen FIU if I would have known my classes would be located there.  If I wasn't so far along in my program, I would change majors just for the simple fact that I would never have to see that place again.  I feel robbed of the "college experience" by having to go there for every class, and I know SEVERAL other students that feel the same way.

	· FIU should spend a lot of money to make the engineering center a decent place to teach engineering students. The condition of the building it's pathetic.

	· There is a lot of room for improvement at FIU regarding Customer Service. I have a part time job at the University and due to my direct interaction with students I have been able to listen many complaints regarding other departments and their quality of service. I, personally experienced a not pleasant situation with Housing and was about to leave the University. It would be nice if someone could remind some “ladies” that works in Housing that if it wouldn’t because of the FIU students, they will not have a job. The Housing department at FIU lack of quality in customer services.

	· PLEASE... improve the engineering center's appearances and everything in general... that place is horrible and definitely does not create a nice environment to study. Parking is bad and... I think you got the point... go see it and offer any major to switch places with us... you'll see nobody will do it... and we pay the same amount of money they do... maybe even more due to the high number of international students we have... just go see it and walk through it and you will see what I mean...

	· The Engineering lab needs new computers; the current ones are outdated and slow. As well as the maintence of the facility

	· The Engineering Center is a neglected building with little entertainment for students. I strongly believe that it is being ignored, with old equipment and no recreational facilities; honestly it is a boring campus both esthetically and activity wise. Compared to main campus this building seems not to be part of the university. I would advise that 


Hospitality Management
	· The choice of classes offered to student’s studying HM or TTM are very few and far between.  I fear that I may have to stop attending classes in the very near future due to the lack of classes offered at the time that I am able to attend.

	· Teachers should speak English. Professor **, for example, is teaching accounting for the hospitality industry and barely speaks English (she is from Haiti), is completely unorganized, and has yet to teach the class anything. Aside from that, there is horrible (if any) technology in the classrooms. This is a UNIVERSITY - why do we still have chalkboards??

	· • The Hospitality Management building has an enormous amount of wasted space. We are confined to stuffy and IT-Unfriendly rooms (ex: HM230) while there is a wealth of unused space. There are no vending machines to rescue us on a mere 10 min break between classes.


Law
· The college of law staff badly mishandled the Legal Skills & Values "cheating scandal" among the 1L class last fall. The vending machines in the law school need to be better stocked.  The toilet paper dispensers in women's bathrooms in the law school are too low and your legs hit them when you're sitting on the toilet.

Mass Communications Journalism
	· It would be nice if FIU would offer Mass Communication classes in the Pines Center. I realized that FIU has a lot of students that live in Broward and if the campus wasn't so far I would probably be able to take full time courses (meaning at least 4 classes per semester), but I waste a lot of time commuting from Ft. Lauderdale (work) to Miami back to Pembroke Pines (home). 

	· Yes. Please hire more teachers for Journalism courses so that you can offer more class times for those who work.


Social Work
	· For it to be successful, the staff at the social work department needs to help the students and change their attitudes.

	· The social work department needs to get their ACT TOGETHER. The staff is bitter, unfriendly, and unhelpful and usually takes a stand AGAINST the students, rather than hears and helps them out.  They represent nothing of what it means to be a social worker. TOO BAD I graduated with my masters from here and not another university. Also, more parking is needed.



Academic Issues – Faculty
	· I wasn't feeling well.  I approached my male professor to notify him that I was leaving.  In response, he asked if I was pregnant in a comical way.  Completely inappropriate!

	· Professor believes that you need to be older in order to capture and understand things in life and his course.

	· Professors speak about how young people like myself are not ready for the "real world". I have a job in the career I am studying for, am married, own a home and consider myself professional.

	· I often feel alienated by some faculty due to the fact that they have preconceived assumptions of my character due to my race and/or national origin.  Some faculty have assumed privilege and assumed a lack of knowledge of the academic content due to a lack of experience in the course material.

	· My Journalism professor made a comment that made me feel inadequate in his eyes. He told me that I should rethink my major because I don’t have a passion for it. I went up to him after the class was over and asked him if I was going to have a problem in his class. I told him that other students felt as though I had offended outside of the class to make him talk to me in that way. He then asked, "Are you smart?" I told him yes and to let me prove that to him in my class work.

	· Professors have made derogative comments about Cubans and African American in classes. She also referred about LPN as drop off high school nurses. We cannot find from her support for any assignment because together to the lack of knowledge added insufficient time.

	· Discussion in class and the professor attempted to degrade.

	· I confronted Dr** about her use of profane language in her classroom, with the reminder of her syllabus which states that students must be professional and the professor must reciprocate. She replied that using this language was just who she is and that I would have to just deal with it. 

	· Professor gave me two D minuses (the assignment counted double the grade) for a lesson plan I presented which included a Bible story and application (since I plan to teach in private school. I asked her permission to present before I created the lesson and received her approval.)

	· Prof. implied that educational standards in my country of origin were below standards and it I has stated I was from that country he would of started from the beginning and not assumes we knew what he stated as basic fundamentals...

	· Professor violated privacy laws by listing panther id and name and openly discussed in front of class private conversations I had with the professor regarding the class in front of the class. Also, during the final mentioned to the class that more than half the class would fail and repeat course. I believed this to be highly inappropriate. This professor created a very hostile environment.

	· A professor was a little wishy washy about Latin Americans.

	· There was one professor once that commented on a story about a "Cuban" clinical instructor (a woman) who apparently did not like man. Well the case was the way she expressed the word "Cuban" that I felt "apparently this professor does not like Cubans". In the same way, I also felt there were some favoritism to some students vs. others. I guess this professor has retired.

	· The faculty member told me I could not join his class because it was full however, he allowed two female students to join after he denied access to me. This kind of behavior should not be condoned; it is diminishing to both males and females.

	· An inappropriate comment about Americans from a Hispanic professor which got the whole class involved and made several other American students feel a bit uncomfortable.

	· Male professors attend to the needs of the male students over females.

	· For example, if I was in line to speak to professor and it was my turn, I would be ignored and the next male student would be helped.

	· Two Professors:** and ** (NUR) are always very offensive to the class, they don't want to answer questions, they are not polite but use threating positions. Like if you try to participate or question the class, they would try to put you down, or ask you your full name, as an intimidating position. FIU should review the capability to hire professionals in relation to the group population (age, and color) Prof. ** is very racist, towards the minority groups.

	· Not necessarily a comment, but the way the teacher did not take my opinions and questions seriously compared to my male counterparts; didn't give me the time of day so-to-say

	· I was singled out in class as "being more mature than most" then asked "how old are you".

	· Professor **

	· Prof**, Prof ** and Prof ****

	· Faculty not willing to assist with holds on transcripts.

	· Being foolish, young students, Professor ** said that "we" do not know what commitment is.  Then he pulled out a picture of him flexing - wearing nothing but a Speedo.  He said he wanted us to see the results of his dedication.

	· Prof** in anatomy lab, he threatened all students saying that if we were to wear open-toed shoes he would intentionally walk passed us and stomp on our feet. 

	· Moreover, when I asked him about a question on one of his quizzes in a physiology lab, he refused to answer and insulted me by saying, "Your mom!"  When I asked him another question, he responded with something to effect that I should get used to following orders and not asking questions because I am a pre-nursing student, and apparently nurses are only supposed to follow orders from doctors!!!

	· All of these are just a few examples of how unprofessional this professor was, and yet I imagine students rate him kindly because he is an easy professor.  I had to put little effort into getting an A in both of his labs; however, every day I was dreading another encounter with him.  Unfortunately, he is the only teacher that instructs those labs.

	· A Doctor in the Department of Environmental Studies lied to several faculty and students claiming that I had a disability when I did not and used this as an excuse to exclude me from equal participation in a class. The reasons he did this were complicated, but motivated by hatred and greed, and when I complained, various FIU faculty members ignored my complaint due to corruption.

	· A male professor who referred to women as "belonging at home, cleaning, etc." but in a joking manner a couple times. In my opinion, believing the males in the class to be generally smarter or better at it. I never found these jokes amusing but slightly degrading even if it wasn't deliberate.

	· I had on professor who used unnecessary sarcasm towards me during teacher evaluation day

	· During my 1102 my professor always made degrading remarks towards the women in the class.

	· Professor ** chastised me in class, in front of the entire class because i told her that i was not religious and that you did not need to read the bible in order to analyze young adult literature.  

	· This event happened summer 2005.

	· I have trouble with math and writing and two teachers made it a public thing and a laughing thing in class. And one teacher told me I was a waste of his time and i said something to the head of the department and no one did anything.

	· Professor made comment during class equating ALL Colombians with drug dealers.

	· In a religion class, a student spoke up about their belief and stated that they feel no need to witness any other religious systems whose beliefs counter their own, and in front of and during class time the instructor told the student that she was wrong to believe what she did.

	· In response to this incident, the instructor also spent an entire hour of the next (weekly) class trying to convince the students that she was correct in having handled the aforementioned incident, which further divided the students into those who sided with the student, and those who sided with the instructor. i felt an attempt was made to brainwash and coerce students to side with the instructor by the comments the instructor made to describe the weeks' prior incident. i believe the instructor created the problem and alienated not only the particular student who was involved initially, but other students, myself included.

	· Black Professor calling a white student an "Anglophile" with an arrogant tone, for no apparent reason except his for his obvious physical characteristics/ racial composition.

	· Professor to employee degrades on supervisor's orientation.

	· I have experienced occasions where faculty will stereotype a particular gender and/or race/national origin that I feel is degrading to students.

	· In an Institutional Foods class at the North Campus, professor often made racial remarks to an African American student, and often made sexual comments to the class at large (mostly women)

	· Teacher pointed out the hair of an African American student in the class.

	· I am part of the distance learning program. Our professor always is making comments about black people, native country, and LPN programs. She does not help with question because does not know the answer and her excused is "that is not her area of expertise" When making grading test she makes mistakes even with the answer key sheet. We feel very frustrated because we have lost 4 students in the program because her stubbornness and incompetence!

	· a professor mentioned he saw a black person blush for the first time

	· I had a professor comment on a student’s presentation. The person had a strong accent from a foreign language. The professor told the student that they need to work on their accent. Obviously, he was very new to the US. I was offended because   I am of Haitian decent and that could have easily been a friend or family member.

	· Professors have made comments to my classmates concerning their church locations; Republican affiliation; or their opinion, as Americans, that Spanish speakers should learn English if they choose to live in America.

	· Professors being sarcastic and trying to crack jokes.

	· I witnessed a professor call a student a "chauvinist pig" without the student having personally insulted the professor.

	· I had a professor last semester that repeatedly ridiculed one of my classmates for speaking with a strong Hispanic accent.  I found this insulting and unacceptable.

	· A certain chemistry professor in class called Dr. ** a lawn gnome.

	· The same Professor that approached me approached another female student.

	· The faculty member told me I could not join his class because it was full however, he allowed two female students to join after he denied access to me. I believe this professor's actions are totally unacceptable.

	· Prof. **comment a very negative comment to another member of the staff and incidentally some students heard it.

	· In a math course I took over the summer, I recall we had an exchange student part of one of the programs enrolled in the course.  The student was very bright but had a lack of knowledge in English.  The student could defend herself in the sense that she understood a lot had some trouble with proper conversation skills but was knowledgeable with basics.  The student asked a simple question as to some clarification as to the significance of a word being used in the text.  Now in all defense the word was a bit difficult for me, but she went ahead and asked the male math professor what the word meant and his response was, he is not an English teacher and if you don’t know the language go back to where you came from.  As far as the professor, I understand that he is not there to teach English but I did not think that is a way to talk to ANY student.

	· This is not something that has happened only once. While I understand that this campus is a multicultural one, I have observed many times that there is a lack of respect and even a belief of superiority over white non-Spanish speakers. Professors as well as students have made comments of white non-Spanish speakers being gringo/a, and there have been a couple of incidents where a Spanish-speaking professor has made their students feel left out by speaking exclusively Spanish in certain one-on-one discussions regarding the material.

	· Professor **

	· In our evolution class last semester (fall 07) our professor insulted those who believed in Christianity. He called them idiots. He also spent much of the semester cursing and continually would go off on tangents regarding that issue. Several students mentioned how rude he was.

	· Prof **
	

	· Professor made degrading remarks about Central American women.

	· Some professors act as if all their students should be as smart as they are and feel that certain questions are ridiculous.

	· I am an older graduate student, with a child.  I overheard a professor discussing likely candidates for a research/field experience and when one person's name was mentioned, the professor said, "No, he's got two kids; he can't go."  Maybe the student wouldn't be able to go, but that is not the professor's decision to make.  I marked this as a gender issue, since I see it most with women.  However, the incident I describe involves a young man...so is it a "parental" issue?  It's hard going to school with kids.  We need to expand the Daycare center!!  It's a great facility.

	· Some faculty members are openly hostile to Christians, while in one particular case a faculty member implied that AIDS in the US was mainly the 'fault' of homosexuals and drug users, which isn't true. (Though I think his grasp of the language may have been to blame).

	· A faculty member said that people from a particular country are inept at hands-on work.

	· In the same class the same male professor proceeded to ridicule students for "dumb questions" and often cut them off not allowing them to speak or especially defend themselves. A T.A. (assistant) in this course also BELIEVE IT OR NOT referred to black people and "slaves" on two separate occasions throughout last Fall semester as (I apologize) "n**."!!!!!

	· Russians chew gum like....? Prof.**.

	· An economics professor told a student that what happens in Cuba doesn't matter.

	· In class a Faculty member made fun of women and also senior citizens, because they tend to vote for Dems.

	· Prof made the comment to a student who is from an Asian country "Do they still cook in those funny looking pots?!"  All students felt the comment was unnecessary and unprofessional.

	· Professor ** has no respect for his students and yells at them when they go see him at his office.

	· Intelligence should be on your list since I've had professors think they are brilliant and students unworthy.

	· Before class started, some of the guys and the prof. we’re talking about women at hooters (which I thought was very inappropriate talk). Then the Prof. turns to me to excuse himself I suppose and say, "just some guy talk". I found this offensive since the talk was inappropriate for the location but not for my sex.

	· Prof. *** said, she had never had to repeat a power point slide before, that we were too slow, or why can’t we understand faster. She is very disrespectful.

	· I was told by a professor, I was earning good grades, because I had the extra time. It was insulting to me because I felt that I earned the good grades because I was studying hard. Was she implying I wasn't capable of earning "good" grades, if I had a full schedule as my colleagues?

	· Academic advisor ask me out on a date, I declined and did report it to the dean. I don't know if action was taken because I still see him on campus.

	· Later in the semester, a professor makes sexual advances on me. He caresses my cheek and felt the underside of my chin. I did not feel comfortable reporting it because he has a lot of sway in the department. Also, when I reported about the advisor

	· Little to no action must have been taken because I still see him around campus, so I did not want to report a teacher that I might come into contact with everyday because of the possible social pressures from the department.

	· Neither one applies to the fact that an instructor on occasions stated that we as students use drugs

	· Religion professor would make fun of those who were of the Jewish faith.

	· I am part of the distance learning program. Our professor always is making comments about black people, native country, and LPN programs. She does not help with question because does not know the answer and her excused is "that is not her area of expertise" When making grading test she makes mistakes even with the answer key sheet. We feel very frustrated because we have lost 4 students in the program because her stubbornness and incompetence!

	· In my Intro to World Religions lecture a girl made a comment (in general) that if you didn't believe in Jesus you were ignorant.  And I thought that was an inappropriate and ignorant comment that could offend people who practice different religions or those who don't practice religion at all.

	· I have found my classes to be useful but some teachers have made it more interesting to learn than others. I have discussed with other students that the survey given to us at the end of the semester is too one sided and doesn't allow us to fully give an assessment of the teacher. "Follows syllabus, yes. Grading policies clear, yes." Sometimes the teacher just plain sucked. I currently have a teacher that I hate going to her class. She makes class unbearable and most of us space out and don't learn anything. I think the survey should allow us to give a clearer assessment of the teacher on a TEACHING level.

	· I have had several professors who have sufficient background knowledge for their assigned classes, but they do not know how to effectively teach the course material to students. I often end up teaching myself the material and learn nothing from the professor.

	· Professors should monitor to stop them from encouraging students to drop classes. In my 3 semesters at FIU 3 professors have encouraged students to drop the classes by making comments such as: if you got an A in MDC you won't get it here, this is a class that more than half the students fail and I don't take any excuses because I know better. These kinds of comments discourage students from taking the class when repeated over and over during the first hour of class.

	· Please next time find a professor with more knowledge and respect for the student.

	· Its great school, with many excellent instructors, learned a lot from here. In general instructors are very helpful and concerned toward my education and my problems. Although there are few instructors, whose teaching techniques are questionable. There should be easier way to complain about such techniques, thus the faculty can take a closer look at those professors.

	· Make sure ALL of the teachers speak clear, understandable English; I’ve had at least 3 classes where the teacher had an accent so thick that most of the class had trouble comprehending what they were saying. Make teacher evaluations a little more subjective.  Also, in auditorium classes, discourage the use of posting the PowerPoint notes online.  Half of the students in large classes do not come to class, and probably are not successful in those classes because they can get the notes online.

	· Professor should have more Christian values. we need more computers and tutoring programs. campus needs more maintenance and recycle bins

	· Every semester two out of three professors that I have end up having language barriers that lead to wasted class time and an erosion of their effectiveness to teach.

	· Some teachers are really politically biased, which is annoying because even a class as ordinary as English can become a political battlefield, and hence the actual learning of the subject is hindered. Not enough events (or publicity for that matter). Oh yeah, where are all the clubs? And by the way, FIU feels way too serious, it would be nice to have more college spirit, make things a little more "fun". I dunno, throw a party or something. P.S. A better football team would be nice too.

	· In addition, Professors should be more considerate in assigning expensive textbooks and sometimes requiring new editions that make your trade in meaningless.  I suspect a real conflict of interest that the Administration should take more seriously and make strict guidelines that favor the student's pocketbook.  We are the consumer and we are spending far too much on questionable textbook choices.  Maybe there should be a committee including students and parents in a majority that can make some rules that would reign in this textbook abusive practice.

	· I feel that some of my professors are power point readers - basically clueless in their specialty.  They pick up a class book package, read the power points in class, pass out class package computer generated tests (with little knowledge of the actual material)  I guess a monkey with a degree could teach at FIU.  I don’t feel in depth knowledge from FIU professors.  Professor **, tops the list.  You don’t need more than one worm to make an apple rotten.

	· FIU should consider having more professors that can lecture without having a very difficult time trying to understand the professors due to their language barrier. I understand we are diverse with many different cultures and that’s perfectly fine. However, this is the US and we are in an English University. It is extremely difficult to try to understand, then learn the material and take exams on what they have lectured. Most of my classes, I need to teach myself and read ENTIRE book.... 

	· My department is seriously lacking in faculty, particularly faculty members who are willing to teach.  I understand that this is a research institute and many of the faculty has grants.  But this is primarily a learning institute. As graduate students we are only offered 2-3 courses each semester and that is only after we have begged and petitioned.  Many cohorts have been kept behind because of the lack of courses or sent to different departments in an attempt to fulfill requirements. In my estimation, it is unacceptable for faculty members to go years without teaching a single course or for students to complete a 5 year doctoral course without the opportunity to learn from each member on the faculty. I came to this university with the hopes of being trained by renowned professors in their field, not herded through blindly like a flock of sheep.

	· The majority of the professors pride themselves on the level of difficulty of their classes and less on the education of the students. We, as students have to regurgitate information and quickly forget in order to make room for other material. Too much, too fast. We barely understand the material before moving on to the next. 

	· It almost as if the professors enjoy watching us sweats more than watching us learn.

	· Could go on and on, but I'm sure I've made my point.

	· School needs to be more concern with their students instead of money. Also have teachers that TEACH... instead reading what the textbooks already say word for word....

	· I have also had professors who truly seemed like they had no idea what they were teaching/read directly from the book/seemed disinterested in teaching and hurried through material to get out of class early.

	· We need more professors and more classes offered.  There are several classes in the catalog which are rarely offered every semester.

	· Communication between professors and students - not even an acknowledgement in some cases - this is very aggravating when answers are needed in research work!!!

	· Since I just recently graduated from FIU I would like to share that overall my experience was a good one.  Academically, there are a few things the program itself could change & my class has already addressed with the faculty.  And while on the subject, they are a great faculty that were always supportive, helpful, and so instrumental to our completion of the program.  

	· I feel as if some of the professors are more interested in their own research or work than they are in teaching students the information they are registered to learn for a specific course. 

	· I feel as if professors are here to teach an advanced version of material that is attainable anywhere in the media, in order to further the knowledge on that subject per the students' interests. Still, some professors make their own interests and their own research a primary concern within the classroom with the objectives of the course placed to the side.

	· Make the math class the same way they were taught during the "70's. Show how to solve problem and that it, none of this think about the problem. Problem-Solution and show us the short cuts to solving problems.

	· The experience at FIU has been good. The only thing that could have made my experience better is if some faculty members were clear on their roles. For example, I've had many problems at FIU getting certain questions answered by the right people. I would get sent to someone else and the cycle continues until I am about to give up (usually 2 or 3 days of searching for the right person to address).I've also had problems with financial aid just about every year (attended for 6 years). My professors have been great and the learning experience wonderful.

	· Some professors are very knowledgeable, but that does not mean that they can communicate their knowledge unto students! I think professors should be passionate and motivated to teach. In my opinion, the teacher makes a HUGE difference in your own motivation to learn the subject. I have dropped many subjects that used to interest me because I have gotten horrible teachers.

	· I just want to say that professors, when forming groups on class, should make them of no more than 3 members. I'm telling this because i always have problems with others students in my groups since not everyone has the same commitment and willingness to have the assigned work done on time and in a good way, so it's a constant stress to deal with other group members to try to have the work done.


· equivalences of the same courses.
Administrative Issues – Advising
	· Just had an issue with privacy of my academic progress being shared with others by an advisor. I was not and still not happy about this. This was an infringement of my privacy.

	· I had emailed back and forth with a Spanish advisor about coming in during his OFFICE HOURS, a time when he’s apparently available to HELP students, and by the time that Monday came for us to meet, I had a horrible flu where I could barely stay awake-I was throwing up AND taking care of my newborn baby while my husband was at work, and since I didn’t have this advisor's number or internet at home to email him, I couldn’t let him know I was not going to make it.  I emailed him as soon as I could get to school to apologize, a day or two later, and tell him I would come in another day during his office hours.  I showed up during that time, and (he was EATING LUNCH) ignored my knocks on the door, till he finally came to the door, abruptly told me he couldn’t help me and shut the door in my face.  I waited for a secretary to help me, but while she was doing so, this Spanish advisor opened the door to leave, stood around sheepishly, then told me he since I had a baby, he would see me now and not make me wait.  It turns out what he needed to "see me about" was to tell me someone else was taking care of my situation.  He could have done this through email, and the fact that he took me because "I had a baby" was convenient, but he should’ve had the decency to take the 15 seconds he used to SHRUG ME OFF in order to tell me that someone else was taking care of it-EVERYONE deserves this kind of decency.  No one should have a door slammed in their face by someone who is supposed to be a "professional".

	· Advisor commented that women could not go far in this profession due to their home/family responsibilities. Also made disparaging remarks concerning non-Hispanics ability to obtain jobs.

	· Additionally, it has been very difficult for me to arrange a meeting with an advisor during my two years at FIU. I don't know if this is a school-wide problem or if it is confined to the business school, but more advisors should be made available to students. This is particularly a problem at the beginning of each semester, when advisement is most often sought.

	· Please get advisors who know what they are talking about and have them explain what is necessary and relevant to the students regarding their major. Some things required for your major may be confusing and every time I speak to an advisor about my courses I am always told something different.

	· The academic advisers are my biggest concern at FIU. I have serious questions that may affect my ability to transfer or even graduate, and the advisers cannot answer my questions. In addition, when they try, their answers conflict with other adviser's answers. They need to be more knowledgeable, and more willing to help students. I have heard many students complain about being mislead, not helped, or having a bad experience with the academic advisers, both the regular advisers and the honors college advisers.

	· Academic advising is impersonal.  The advisors show little interest in your progress or success.  Most often students find more academic information from their peers than from their advisors.  Advisors also contradict each other; sometimes even themselves from appointment to appointment.

	· I am leaving FIU to attend Miami Dade College due to the advising staff and professors. Advisors have given me wrong information every time I go in there and professors really just don't seem to care about the students and learning. Honestly, at Miami-Dade I am learning so much more and getting much better grades and going for free whereas at FIU I would have owed $800 this semester with 75% Bright Futures.


Administrative Issues – Financial Aid
	· I feel that FIU is incredibly unorganized and non-communicative. My main issues are with the financial aid department and that there has been little to no guidance for the last (approximate) 2 years.

	· You guys should really consider payment plans for students with financial aid and that have to come out of pocket for the remainder. Times are hard and you should work with us. Seriously.....We all know the money is penny pinched at FIU but we shouldn't have to be punished for it and pay for it. Give us a break...

	· Financial Aid is a complete mess. Rarely are students afforded the opportunity to speak to someone knowledgeable in the office. Instead, we make long lines to speak to a couple of receptionists who more often than not are completely unknowledgeable, who are unhelpful, and who cannot be bothered to pick up the phone or take down messages correctly. There has been more than 4 instances where Fin Aid has lost important documentation (i.e. proof of residency, copies of green card), and they have not been able to resolve financial aid matters on panther soft (i.e. incorrect information---students, myself and many others included, have been listed as OUT OF STATE when we have lived in Florida all of our lives). Financial Aid, along with the Registrar’s Office, are two of the most important offices in all of the FIU bureaucratic system. It is a pity that so much money is invested in the admissions office instead of in Fin Aid, and even admissions is Public Relations-heavy with not a consistent staff that is totally unhelpful after the student has succeeded in getting into the university. Please, invest in the staff at these important offices. PLEASE INVEST IN INTEGRATING PANTHERSOFT INTO ALL OFFICES...each office argues that they are UNABLE TO SEND INFORMATION TO ONE ANOTHER. On any given day, regarding a financial aid matter, a student will be sent to financial aid, then to registrar's, then back to financial aid, and even sent to admissions. I have waited 5 MONTHS for a response to a specific question regarding my merit scholarship---in person, over the phone, with handwritten messages as well as various emails. The question was finally answered in a matter of seconds by the coordinator, and could have been answered sooner had I been allowed to see her or had I spoken with someone who knows what he/she is doing at the front desk.

	· Counselors didn't contact me before I had academic problems and my financial aid was cut-off

	· I have had several bad experiences with the Financial Aid office.  It’s almost like some of the representatives there are incompetent.  One lady, in particular, is just simply rude!  I’ve determined that some (not all) just don’t give a crap.

	· Better communication from the financial aid office is necessary


Administrative Issues - Housing:
	· Administrator of housing was very rude. He informed me that I am not "trusted" amongst the staff. He doesn't even know me.

	· The housing Administrator talked about my family

	· It took place at the Housing Department and some mature Hispanic woman.

	· I lived in housing and side comments would always be made to all of the different groups

	· Housing parking is highly inadequate

	· Housing costs too much!

	· FIU should build more residence halls, increase on-campus event advertisements so more students know of upcoming events, more lamps should be installed around University Park as well as more shady trees and benches. FIU should try to attract more out-of-state students and students from outside South Florida, to diversify its student population, as well as make it more known in the local area by putting banners around 107th and 8th, and making partnerships with local restaurants to offer discounts for FIU students. 

	· FIU should try and attract more valedictorians by offering more competitive scholarships, and attract out-of-state students living in the North by attracting them to the university's academic achievements as well as its ideal warm location. And again, as a housing resident, the university desperately needs more dorms and at an affordable price. The more dorms we have on campus, the more traditional of a campus FIU becomes, the cheaper the dorm prices, the more students would be willing to move on campus, even if they lived nearby.

	· Housing needs to get more organized with their assignments and maintenance requests. Maintenance requests often take up to 1-2 weeks, and I've even experienced a full 2 months, before they come in to take care of the problem from minor repairs to pest control. Also, transfers from LVN are now required to KEEP their meal plan even if they move to another housing complex with a kitchen. This is over a $1000 of much-needed funds that could go back to the student and be used for school supplies and textbooks.

	· The cost of dorm rooms is too high. It costs the same to operate the rooms whether or not all of the rooms are filled. If the university lowered the cost, it would make more money in the end and its costs would be the same.

	· My dealings with the housing office on the University Park Campus in the Towers have been deplorable. I find the staff to be rude and clueless regarding the services they should be providing and the relations they carry on with the students. It has been the biggest negative during my time here at FIU.


Administrative Issues – Other
· FIU clubs are very poorly organized; I tried joining a few, and all never responded, never let me join. Teachers should have more experience, I have a teacher right now who hardly speaks English and is the worst teacher in the world! I am pretty sure I can explain things better then him. 

· I do not believe the 3-day schedule for next fall will be beneficial. It will be taking away from our testing time and cause problems for schedules. What we really need is more class times since many of us do not get into the classes that we need. 

· The Library Is short on Engineering Material and Resources 

· Classrooms should be renovated and have better display equipment; I have seen professors unable to interact with the equipment.  New football stadium should be affordable to the student.  Too many empty faculty parking and not enough students at times.  Good Job and thank the staff for the Inquiry. If read.

·  FIU does not work with the working professional. There are not enough classes after 5pm. I have missed semesters because I couldn't find the classes I needed at the times I needed (after 5pm.) The administrative offices tend to be much disorganized, and I have had numerous occasions where I have been given wrong and Inconsistent Information. Coming In as a transfer student from FSU, It seems to me FIU has a lot of work to do to get up to the caliber of the other state schools. It is also hard to be a non-Spanish speaking student on campus. I attempted to enter a writing contest, advertised on a bulletin board at the UP campus. When I approached the board to get the guidelines of the contest, there were no guidelines given In English. It's frustrating. Unfortunately, I have too many credits to transfer out, so I will graduate from FIU, but it has not been a good experience for me. 

· The African American lawn mower men have made inappropriate comments to many women, including myself, while on campus. They are very nasty. 

· Student email system is not used to its full potential. The only office that consistently uses the web mail system is the Career Services Office. Many times, "University Announcements" emails, which are sent to staff and faculty, contain Information relevant to students, such as Internship opportunities or research opportunities. However students do not receive such email. The UTS website is not user friendly at all. I have tried on several occasions to find out how to receive the University Announcements, and I get caught up in an endless loop.2. There are many wonderful cultural events that take place on campus that could be advertised by email. I find out about them by just being aware of things taking place, but not by emaIl.3. Also, when a class is cancelled and a new one replaced, please notify students who have already signed up for the original class, so that they may have time to find a new one or sign up for the replacement.4. I had originally applied for readmission In March 2006 (I received my first degree from FIU). I took four months to get readmitted, and was notified with a simple, unofficial email; never received a letter of readmIssIons.5. I must say that FIU has a top-notch Art/Art History faculty, and that includes their adjuncts too! 

· Do more surveys!! 
· FIU seriously needs to hire more friendly people. I have experienced negative situations in the housing office and "public safety". There are a few select people in these departments who show no concern for students. Otherwise, I do realize that every university has its flaws and the situation could be a lot worse than the poor customer service which FIU Is famous for. 

· I think It Is good that the school has 'some' really good professors that actually had experiences In the workforce and are able to share them with us [students] so we can learn In an 'applied' method the course content. It makes the course learning experience better. Also, I think It Is very unfair for the school to offer so many 'few' job openings for students without 'Work Study'. 

· The FIU website is extremely confusing and does not have the most Important Information on one section in the main page (ex: transcripts get class schedule...especially transcripts) It does not have accurate or complete Information. In my opinion it needs to have less "current event news" that no one cares about in the front page and more needed Information. The phonebook is not that useful because you have to put the name of the person exactly how It Is and you can not search for a person by department. FIU's page should model Miami Dade's page which is much more useful and easy to navigate. 

· AC Is too cold in all my classes*** 

· Make the campus more pleasant to the eye. It looks as though It Is outdated. The bathrooms are not very clean and inviting either. 

· My.fiu.edu sucks... loll 

· FIU's staff Is slow, and at times incompetent. 

· I already submitted this survey, but thought of something very important: Stop wasting money of the football team. They're nothing but an embarrassment and a money pit. It was a nice try, but it didn’t work, so quit before it gets worse. 

· The Panther Soft student registration web page is horrible! 

· Overall I feel the Admen at FIU Is substandard. I feel like a number at FIU. I feel the faculty has too much too do and does not have time for their students. I think the Faculty and college of Education could communicate with the students. 

· I seriously believe the University needs a campaign to explore the Issues on this campus and in the community regarding the hatred being espoused by certain politically motivated students on campus. There should be an effort by the University to quell uninformed hate being directed at students or groups of students who choose to think for themselves politically. A University Is supposed to be an open learning environment, not a place where students live in fear of speaking their minds. 

· FIU should provide a bus service like CATS, going through Sundance to Milton, or the nearby regions, twice In a day (morning & evening) where large group of FIU Students live. I am quite sure if such a bus service is started the demand will go on Increasing with new students. 

· Please help staff In Financial Aid, Cashier’s, and Registration develop some personal skills in handling their stress during peak times. Too many times I see people extremely upset at how they've been dismissed as people and just shuffled like so many pieces of paper. When students have a problem, it’s dealt with like an Intrusion or the student is passed from one place to another just to get rid of him/her. If we want that kind of demeaning treatment we can go to K-Mart and pay a whole LOT less for it! 

· I had an experience with a terrible teacher who treated my graduate class like a bunch of kindergarten students. 

· I've heard that in some schools (like Architecture) students will be required to be full time students. Students, like me, that had to work while studying, won't have the opportunity to continue their education. I think there has to be more opportunities for students with part time or full time jobs. I studied part time and worked full time, and I took no more than 2 classes every semester. I'm doing the Master In the track 3 (3 years) Thanks to this opportunity I'm graduating this semester and I did great even though the schedule of specific classes where difficult to coordinate with my job. But FIU has to continue giving this opportunity to students who work. Unfortunately some of us have to work and have financial responsibilities, despite all the financial opportunities offered at FIU. 

· FIU is not well known outside of the State of Florida. In my attempts to apply for a Doctorate outside of the State of Florida, I am concerned that the schools I will apply to will not have any knowledge of the school I have received my Masters Degree at (FIU). When I speak about FIU to anyone outside of Miami, they do not know what I am talking about. 

· All departments (Cashier’s, Parking & Traffic, Registrar, etc.) need to be on the same computer system so that when one department makes a change In the status of a client, all departments are aware of the change without the necessity of Inter-office communications. For example, a paid parking ticket could be updated by Cashier’s and the client’s account could be cleared without having to Involve Parking & Traffic. 

· Please train students that work on campus on finding resources to answer questions and train on customer service. Some of these students when they do not know the answer to your question, they just bounce you from one department to another. Some try to do as little as possible on their part to help you. Favorite FIU staff words: "DO IT ONLINE". It doesn't make sense if I am at the graduation office and I am asking to apply for graduation that they send me to do it online, and with an attitude! 

· You should provide better online descriptions of courses. Also, I would greatly appreciate student discounts on medications (I.e., oral contraceptives) offered at the student health center; Florida State University, where I completed my Bachelor's degree, offered the same products at much cheaper prices from their health center pharmacy. Thank you for giving me the opportunity to express my concerns! 

· I'm very disappointed with the education I'm receiving here at FIU. It's very generic and definitely not geared towards my degree. I'm not given work to do that will benefit me In the Industry; rather I am given "busy" work. I sit in class and am read to off of a slide from PowerPoint. I am quite capable of doing this myself and feel my time is being wasted by coming to class. But, I guess this is what I should expect coming from a private Institution and going to a state school. The one thing I am pleased with though is the availability of learning resources in the library. It's nice to have laptops, computers, data bases, and other aids available to me on a regular basis. 

· The process of correcting errors or changes on your class schedule stinks!!!! 

· FIU is far away from being an exemplary university. If things do not improve within our campus, I do not see how FIU can ever improve from its status as a fourth tier university In the U.S. 

· Too long!!!! 

· Overall, I think that the worse Impression I have of FIU Is Its clerical capacity. I don't feel comfortable when I have to turn in documentation to say the Registrar’s office, or Graduate Office, or the Financial Aid office. I feel the need to take measures to double check their work. For example, making extra copies of documents I turn in to them or taking down the name of the person I turn them in to. As a student, I don't think that I should feel the need to do all this. I should feel confident In that these offices will do their jobs diligently, and unfortunately that is not the case. 

· No 

· I can't wait to graduate from FIU and be done. 

· I am ashamed to be part of FIU, I can't wait to finish this year. IT was a huge mistake choosing this university! 

· Attending FIU for graduate studies in comparisons to my undergraduate education was an unpleasant and disheartening experience. Although presented as a caring Institution concerned about accommodating the working student; the majority of faculty and staff were rude, unprofessional, and presented in a demeaning manner. There were limited course offerings, discrepancies in policy, and lack of support by advisors. I would not and will not recommend family, friends, colleagues or associates to pursue higher education at this Institution. 

· Add Visa to your payment options. Have better communication with banks lending money to students. 

· Good luck! 

· The communication on campus is terrible. I have gotten the run around every time I need something. My advisor returns phone calls and emails 2-3 weeks after a message is left. That is too long. My teachers however have had good communication. To find out what and when I was supposed to do things to apply and sign up for classes I had to call. No one told me about submitting a shot record until I started to apply for classes and found out I had a hold. I am surprised this school can stay in business with its messy and lack of communication. I also think that the student email is miserable. It is so archaic. It should at least be run through MSN. And the website Is Impossible to find anything on...there is way to much and not enough separation and compartmentalization of Information. (The new my FIU is a good start) why do I have to sign in to email, web ct, course reserves, my FIU all separately? I still cannot find a calendar telling me when the semesters start and end and what breaks we have. There is a "calendar" that is a word document with a list of dates, but doesn't even have that Info on it...why not a real calendar? 

· Why is it so difficult for an International student to find an on-campus part-time job? I was wondering whether it is because we, International students, don't have SSN or it is because we are indeed not qualified! To some extent, I began to believe the former reason. I hope the University will do be a fairy employer and will offer International students more opportunities to practice English and improve themselves financially and academically! 

· I would appreciate more help for single parents like myself who want to be able to finish sooner but can't because of child care problems. Your child care center has a waiting list and It Is only to age 6. My son will be 7 In June so I can no longer qualify for this which can create Issues for attending school in the summer. Thank you. 

· Yes. Since I am an on-line student, many of the questions did not apply those are the ones I marked "Not Sure". I know little about the school or the campuses In general. I would like to know more and I would like to visit the campus and take a tour. Thank you, student 

· I feel the $299 fee for online classes should be waived or at least reduced for classes where no other method of Instruction Is offered. It should also be reduced for student doing more than X amount of classes online. 

· Thanks for conducting this market research 

· Need to include questions for the groups that take FIU courses In Jamaica at University College of the Caribbean 

· This is a great survey! 

· In one of my classes, my professor gave me hard time about taking off for a religious holiday. In the end, she granted me permission, yet it was only with a sigh and rolling of her eyes. It made me feel embarrassed that I had to ask her. Maybe at the next faculty meeting, it can be discussed that students should not be made to feel ashamed of observing their holidays. Thank You. 

· Let students know about the budget....University budget 

· No 

· It's Important that you mail hard copies of Important Information. For example registration, payment confirmation for classes paid. Sometimes I feel like FIU does not know that I am attending. The only way I know is when I go to class and my name appears on the Professor's class roll. But In general I'm very satisfied with FIU. Thank You! 

· There is way too much cheating going on with online webs quizzes. Most professors know but do little or nothing about it. 

· None at this time! 

· There needs to be more diversity with the food offerings on campus. - Professors that have never taught a course should be given some guidelines by their respective Dept. - Professors sexual orientation and their personal life stories that constantly speak to their sexual orientation including that of drug use or other deviant behavior should not become part of class curriculum. To each their own but, here is a time and place for everything. Overall my experience at FIU has been good so far. 

· Most classrooms at the UP campus have very small seats/desks. It is very uncomfortable to receive classes at the RB building, for example. I would also suggest that International students have several benefits just for them. I pay 3 times more than regular students, but Instead of receive nice, exclusive treatment in some things, I get troubles and hassles. 

· Better lab equipment 

· Having just recently transferred from Miami Dade College, I feel that the paper work process (application etc.) moves somewhat slow. Also it feels that each department is disconnected from the next and unable to guide in the right direction many times. I feel the extent of the bureaucracy practiced by the school does not provide satisfactory results. 

· I enjoy FIU. Most students and others are nice, and classes are Interesting. 

· In my opinion, FIU needs to have an overall strategy and standards for all the departments of FIU to offer the highest level of service and Information. The concept of the "FIU Run-Around", poor overall customer service, and lack of support needs to be addressed and Improved In order for the university to achieve and surpass the next level of quality and standards. 

· NO 

· I would like to see more of a presence of the FIU President at the BBC Campus. 

· YOU ARE THE BEST!!!!!!!!!!!!! 

· After working long hours, and taking all my classes and filling this thing out, I’m way too tired to tell you about all the problems at FIU. Especially the part where FIU has the worst wireless coverage Imaginable... 

· I feel that there are not enough Black Professors at F.I.U. I attend classes regularly, and I don't see many Black Professors for the number of Black students that are on campus daily. 

· Parking Is HORRIBLE! I am always late to class because I can never find any parking, more than half the parking in for staff and faculty, what about the students! No matter what time It Is or how early I get to school me always has trouble finding parking. The y charge students a parking fee and yet I have to park blocks away from my building. Another thing, teachers should be able to speak English before being hired, I have this teacher for TSL that I can’t even understand what she is saying! I don’t know how she got through her Interview....the worst part Is that I am paying to be taught by someone who students cant even understand what she Is trying to say. 

· Tuition fee is more for International students compare to other universities, and we are not getting any response if we apply for part time on-campus jobs through online. 

· None 

· It's not that I am one of those radical religious Jews that even bother me on campus all the time to petition for kosher food and whatever else; I lived In the dorms at south campus for two years and eventually moved back home because I was unhappy with the lack of Israel and nondenominational Jewish events offered on campus. I even started up a club through SOC but their standards to keep the funding was In my humble opinion way too strict (a group of Israeli Jewish students that just want to meet each other and hang out shouldn't be required to attend I don't remember how many required sports activities that require an hour drive from Ventura to University Park! In the end my group was too hard to keep going and now the only Jewish groups on campus are the very religious ones that are funded not by FIU but by their respective temples... thus I just take classes on campus and go back home everyday. 

· It’s always a battle to get anything done regarding paperwork or any situations that need to be resolved as well. 

· Please fix the FIU main website. It sucks. The layout is horrible. Please get a professional designer to do a proper job. Convert the whole mess into a content management system so that the entire site is uniform. Also. Why do we have to download a PDF to view the semester important dates? Have you people ever heard of HTML? 

· FIU needs to make an effort on the accommodations of students. Class experience, Information on registration, financial aid, grades, course work, etc. there are too many students attending and FIU needs to learn how not to accept and reject Incoming students properly. The school is overenrolled and needs to update admissions requirements. My experience here has been awful and is affecting my performance at FIU. 

· No 

· I think this Student Satisfaction Survey will help students at FIU.Thanks. 

· FIU needs to cater to our of states students better 

· I am honored to attend Florida International University. 

· In my opinion, FIU's University Campus should focus a little more on integrating more forestry and large shady trees so as to allow students the ability to sit outside on the ground and enjoy our environment In between classes. Also, I think FIU Is lacking in 'campus maps' posted and visible around the school. 

· More wireless availability In the 200 hall of PC building University Park campus. Also, parking on south campus is an Issue. 

· I feel I haven't got the full experience in college. 

· Get friendlier staff that will be more willing to help! 

· Train staff better in places like Cashiers & Financial Aid because no one can ever get the right Information to the students there & It Is always a different story. Also, hire professors that actually CARE about the students. A good resume does not make you in any kind of way a good teacher 

· Can't think of any at the moment. 

· I wish FIU would stop making excuses for the lack of activities on the BCC campus vs. the South Campus. I also hope that they would finally get good professors who can teach the course Instead of the book. Finally, I hope that FIU would live up to their reputation among other University and truly show its class & exceptional character. There are many concerned students on campus but they will not speak out because 1) they don't know where to go 2) when they do speak out no one listens 3) FIU student life always tries to make an excuse about the lack of enrollment at the BCC Campus vs. South. 

· More spaces for students who want to be alone to study. Some students prefer to study Isolated because that’s how we learn better, though you do have some rooms in the library you don’t have enough for everybody. 

· There needs to be better Interdepartmental communication and cooperation. This university fails miserably in this area when compared to other public universities. Also, Improvements In communication and cooperation within the department would be beneficial to both staff and students. The financial aid department needs serious Improvement. Every semester there is at least one major problem with aid receipt and/or disbursement; often, it is the same problem. Making the same mistake repeatedly indicates to me that there is a lack of training or a less than adequate system in place.
· This online form needs to reflect the split of the college of arts and sciences and the creation of the college of arts and architecture. 

· Walking distance is ridiculous at times. Walk from a GC class to a trailer by panther arena class! University Park should have some type of trolley or train or something to get people moving. But the walk is also healthy and there is plenty of shade to get from point A to point B. 

· I think FIU Is a wonderful school and I really enjoy attending this university but It has two has two problems one of which Is that the parking Is horrible and secondly Is that they don’t have enough classes for students who have late enrollment appointments. 

· Why do we pay parking fees If there is no parking at UP. I might as well park across the street at publics and walk. It’s the same thing. Then I try to park in the garage, and the elevators are broken and the stairwell is closed "DANGER DO NOT ENTER" so really, what are we supposed to do? The classes that go beyond electives are offered once a year (fall or spring) in one section only. So if you are a student that actually wants to graduate it is close to Impossible to do it in 4 years. I have filled out the same paperwork to declare my major; I am not exaggerating, 3 times. It got lost somewhere in the system. whenever I call for assistance for registration or whatever, I wait on hold for an hour then they tell me that I have the wrong extension and put me back on hold for someone else, but then those other people pick up and tell me that they are the wrong extension and put me back on hold for the same people I originally called. And you'd think it might be easier in person, but it’s the same thing, you go from one line to the next back and forth from line to line. I don’t know If It Is the employees, the administration, the system, or what but something should change. also today I was walking to class near the dorms and an FIU police officer sped by me very closely, I felt like they didn’t even see I was there, I was scared that I had almost gotten run over. So basically, more parking spaces, and stops bucking up with all the paperwork! I’m tired of waiting in line or on hold because people lost my Info or they don’t know what to do so they send me somewhere else. 

· I think the University Is great and I love attending there. I just think that when it comes to Tuition, They love adding fees! I had an Incident with a check that "supposedly" had the wrong routing number. It was a misunderstanding, yet I was forced to pay a $40.00 fine!! Aside from that, Tuition Is going up almost every year, and for students who work to pay school, like me, It Is getting difficult!! Lastly, the rates for online classes are ridiculous; I used to take 4 online classes a semester when I had financial aid. Now, I cannot afford it. Your school should implement a plan that if u takes several classes, the additional online fee should be reduced. It seems like online classes spends less money on your part, because we do not use your resources (e.g. classroom, campus, material) Why would you charge so much more for It? 

· Well encompassing survey. Good job. 

· One thing that I believe may have affected my academic performance is the large amounts of students In the Chemistry Classes (about 300)...Also, that our grades in many classes are ONLY based on the score of 2 or 3 exams... I don’t think that we can show our full potential with only 2 exam grades... 

· After transferring from another major Florida University (Unit. of Fl.) the limited number of courses being offered was extremely obvious to me. Many times I would find courses that would Interest me within my major/minor yet they would all be offered at the same time or not at all. By offering a greater variety of classes or sections I believe students would be more Involved and Interested In their education. 

I really don't care to fill out this entire survey but I just wanted to say that the FIU website is terrible In general. It is too difficult to navigate around the site. I seriously can't ever find what I am looking for when I go there. I am very computer savvy so it is not for lack of knowledge. It should not take an hour to find a small piece of Information that could have very easily found with a less generalized link. That is the problem. The links are too general and you end up never finding anything 

· Great that FIU Is taking the time to create and request these surveys...It would be even better if they PUBLISHED them in the student paper or create link for results on FIU home page so that students can see their tuition at work. Although I am aware that university documents are considered public records, I would have no Idea how to go about requesting the results for this survey. 

· Don’t allow people to go to my space type websites at PRINTING STATIONS and other computer labs at time of high traffic. Some people have work to do and don't have access to computers because sally needs to post on Joe’s my space about her F In algebra 1 and how she hates It. these computers should be for work before play PLEASE! Especially In the library! That is my chief complaint; there is no oversight in the computer labs. All I see is people on myspace and I can’t simply print a paper or even do research because they are oblivious to their actions. 

· Yes, group projects are terrible. It is hard to work with other students that I have felt in all my classes don’t care to get the work done. I have a hard time trying to get the group members to complete the project, especially in an online class where reaching a student takes a very long time. It is not a good Idea to have other peoples lack of motivation to complete projects is a determinant of a big chunk of my grade. 

· FIU Is a great school, and I am happy that I am obtaining such a great education from such a great university 

· I would like a more proactive administration 

· I feel that the functioning’s of the administration is very poor. It is very Inefficient and It Is very difficult to get anything done within the system. I find that in most cases, when I have to do something within the administration, I always have to deal with Inefficiency and hurdles that always point to Illogical ways in which the school functions at times. 

· Test questions on everything from test bank generated exams, to hand written quizzes are incredibly subjective, and very often contradict written materials. There should be an objective standard applicable to all test questions. Hopefully this would involve the use of a decision model or similar to test the objectivity of questions used. There should be some sort of minimum standard of correctness/objectivity for questions that could be created based on available research in the fields of education/psychology/decision sciences. 

· My only other comment is about the lack of parking that is available on campus. I hope the University has observed this and that plans to construct garages or allocate space Is In the works. I can't possibly Imagine what It'll be like when the Medical School is up and running! Perhaps a trolley/shuttle system that goes around campus would help those that try to drive In between classes to find "closer" parking. Now that I think about It, I must comment on how ridiculously overpriced the bookstore Is. It's a shame that students, out of all populations, are taken advantage of like this. I personally purchase my textbooks in other places, but realize that It would be a huge convenience to purchase them on campus should the prices be more competitive. 

· Too much homework! I am not any smarter because I have so much homework! Lack of accountability of professors to actually know the material that they teach or get feedback from students in a timely manner. Nowhere to go to express these feelings. I do not think that I am getting an excellent education and I want to. 

· Enhance customer service standards with Fin Aid Office and Cashier’s Office. I, as well as other students, have received wrong Information regarding my personal Information; have been sent from office to office until I asked to speak with a senior manager. It makes for a very unpleasant experience at FIU, as finances are very important to college students living on a budget. 

· The online courses are great, but they do leave you feeling Isolated. Lack of response from Instructors Is a sign that they are either really busy or too involved with on campus activities to respond. Response to online participants needs to be as Important as others or don't offer the online courses. The cost to obtain an online education is quite expensive and I believe the ability of someone to respond to questions, shouldn't be too much to ask. I work and have children and still have to fulfill my obligations for the classes, I think the same should be done by the Instructors. I have had a good experience in dealing with FEEDS office and their responsiveness to questions about procedures of the University. 

· We made clear to the person making a joke about race/ethnicity that It was not funny and that It was seemed as something Immature 

· Can their be kids living on campus to help out the parent currently in school? 

· I believe that a greater degree of quality in the student body should be achieved at the cost of some degree of quantity; there are far too many unmotivated students. Unmotivated students not only fall short of exerting an earnest effort to learn, but dampen the mood of other students as well. The greater problem, still, is that some sympathetic professors vie to leave no student behind, which ultimately results in the facilitation of the unmotivated students at the cost of a potentially better education for the motivated students. If FIU does not wish to cut the quantity of students, or Increase requirements, or whatever means of improving quality, then I believe an alternate means of not hampering the education of the motivated students would be to mitigate student participation in classes and audit professors to make sure they are teaching their materials. It is all too often that unmotivated students take too much class time mumbling worthless questions/comments that are tangential to a given class discussion or teaching. 

· I think that you need to make a revision of the additional fees that we need to pay for Hybrid or online courses. Also, please make a revision of the Financial Offices response level; they never make a follow up of the e-mail that we send related to financial Issues. 

· I am sending you my Information In case someone wants to reach me. The truth is that I believe this type of harassment against Hispanics, especially from this University that says its here because of the diverse students. I wonder how the president of FIU feels being a Hispanic. Sometimes I feel like calling the newspaper and expressing my views, but I could never hurt FIU reputation the way this teacher has. 

· New football stadium is not necessary. 

· I do not like the new My FIU page. It is crowded and unattractive. 

· I study at the Broward Pines Center. I have answered "Not Sure" for all of those questions under "Campus Environment" and "Campus Life" and Student Services aspects of the campus simply because these aspects do not truly exist at The Center. In the future, please have an "Unable to Rate" option so we can more accurately answer some of the questions of this survey. 

· Transportation cost by golden panther express for students who have to commute daily between BBC and UP sums up ENORMOUSLY!!! There should be a significant quantity discount Instead of only $0.2 fare reduction per trip, which I think is ridiculous!!! 

· Great school yet some Instances of racism. 

· Hire people that have respect for consumers and not just a current FIU student because most of them are CLUELESS as to what is required of them. Bursar, Financial Aid, Advising, the list goes on. 

· FIU doesn't really concern themselves with the students or the student’s needs. 

· Question #78 only allowed one check mark -- I also work part time on campus. 

· It seems as If the north and the south campus are different both campuses give different Information If this Is the same school with two location how come no one Is on the same page regarding financial aid, registration, and advisors? They make it difficult for students when we hear two different answers from both campuses how do we distinguish which are right? 

· I have never had a worse experience with a college campus than the one I have had with FIU. I wouldn't recommend this Institution to anyone, and I especially would never consider continuing my education at this university. 

· Changes of Policy and Procedures by the University that affect students' lives and careers should be published and distributed. Such example is the 6 year limit for Masters' degrees, when no grandfather clause is considered and students are told that Ignorance of this change is no excuse and appeals are not considered on case by case basis. 

· I do not think that graduate students who commute to FIU should have to pay athletic and health fees. I agree with paying for parking, but It Is disappointing to pay money each semester for services that are not utilized by a graduate student. 

· My first encounter on FIU campus was horrible from dealing with inexperienced staff in registration to financial aid office. I've had difficulty getting Individuals to keep their word such as returning a phone call or replying to an email. I drove all the way to Miami to register and speak with an Instructor who never returned my email or phone call just to be informed that it would be replied to that evening. I still have yet to receive a response. I had a horrible experience in the bookstore and I feel as though the place is just unorganized and unprofessional. I'm just happy I don't have to be on that campus on a daily basis because I couldn't take the chances. If more Information Is needed you can send an email to First Impression are lasting Impression. 

· Better history classes and International classes that is truly representative of the world. There are very little classes on African history or African economy. I dropped history as a major due to the fact that requirements were geared toward western European history and the electives given were more western European history classes. There were not enough African, Asian or Latin American classes. Other than that I have found my experience at FIU to be very satisfying, the professors is excellent and their knowledge of the class material, the students are great. It was a very enjoyable ride. I hope the best for the university. Thanks! 

· Faculty and Staff must be improved in FIU. 

· The gym is only available when the students are registered for classes, in the summer when students like I "work" to save some money for later paying for books or parking fees for the fall and spring semester, the gym Is not available. This Is ridiculous because during the fall and spring semester "I" take +12 credits/ semester and I have no time to use the gym when I want to use It In the summer time Is simple not available; nonetheless, "I" still get charged for the use of the gym with the fall and spring tuition fee. "How Convenient?" 

· FIU overall is a nice university. However, it seems more concerned on expansion rather than improving certain student services it currently provides. In doing so, these services become neglected and under appreciated although students are In need of them. There are also many rules and regulations that are not logical and receive no attention from students because students are not Involved In decisions made by the university. I don't feel that the university truly values student opinions and it’s much more concerned in faculty, specifically administrative politics. 

· More flexible bus schedule for the Biscayne Bay Campus, cheaper bus tickets, and a way to vent a forum about problems on the bus, as well as about the bus. Students don't know who to go to about those problems! 

· This survey is too long! Some questions were repeated! 

· Something needs to be done about the communication between departments. Every process here takes much longer than it should. Much Improvement Is needed, and communication between administration, faculty, and the student body needs to strengthen and unite. 

· I am a fully online student and so my answers too many questions - about campus life, etc... Were not really relevant. There should have been a N/A selection as "not sure" Is not accurate. 

· Stop raising the prices for credits! Students are excited to go to college to pursue their goals but some can’t because of such high prices. I can’t even afford to eat on campus. The subway across the street from the university is cheaper than the one on campus. 

· Please do something about your website. Some links don't even work. It’s hard to get around in your website. Take some pointers from ufl.edu 

· Faculty and Staff can sometimes be a major hassle and some have Intent to fail students on purpose. Campus life isn’t as diverse enough as I see in my own eyes Student population diversity Isn't enough as I see. Lack of adequate advertising for campus events. lack of quality control In housing 

· I attended Florida State University prior to my attendance in this Institution and one thing I do not agree with is the extra fee on the hybrid courses. This is one of the only Institutions that have that fee, and I must say that the quality of the technology in this university does not compare with Florida State University’s quality. They had a hybrid system for everything and it was more accessible and easier to use. All the courses that students enrolled in had a hybrid course that was not extra, but included in the basic tuition. I would have to say that is what differentiates the quality of education from Florida International University and the other Institutions. If you would like more success in the product of your students and population, then you need to consider the competition around you. The one thing you have that competitors do not is your location. Therefore by upgrading and becoming more affordable in those terms, you will actually be receiving more of a profit In the long run. 

· FIU has all of the facilities to accommodate many students in various fields. However, the campus needs a new culture- student life. If this is established along with severely raising the requirements for applying freshman this school would be taken seriously on a national level. There are many people here who want to thrive and haven’t the financial background to do so. 

· I feel like I am "just a number" at this school... your grades depend on which professor you have the luck or misfortune of getting, my classes feel mechanical... I feel like my professors feel the same way... they are mediocre and uninvolved because they too, are treated marginally... That, and parking on this campus is Infernal.... Don't get me wrong, I like this school, because I've learned how to "work the system" and am enjoying my education... however, it was difficult at first. 

· I feel that the university administration does not really care about the students. That is the general sentiment amongst all students. There seems to be more of an emphasis on statistics than on the actual students that make up the statistics. 

· Please update the University Park Map. It does not contain a key to indicate the names of the buildings. Overall, it would be nice if many of the schools update their web pages for the most recent Information. Also, If we could have more classes at night for those who work full-time jobs. Thanks. 

· It'd be very useful if there were more computers available in the library. During the fall and spring one has to wait too long for a computer to be available. 

· I would like to see FIU have better study abroad program, like Studying Business in the Middle East. Maybe a place like Dubai, United Arabic Emirates. Also, I would like the opportunity to apply for a scholarship even If my GPA Is not a 3.0. 

· I don’t have too much to say about the "FIU online". Other then It sucked. I just stopped signing on because the teachers were the worst and the experience was so bad that I will never consider another class at FIU. If you want to question me fell free to contact me. I work for the state and trust me if any state employs ask me which unit. Has a good online program. Trust me FIU will not be on my list. Thanks for wasting my money. 

· The lack of selection of graduate literature classes is a disgrace, particularly in the summer. For example, the only graduate lit class this summer Is Films of Woody Allen!!!! If you have limited resources, how about offering foundational courses such as Renaissance, Medieval, Romantic Lit, or the metaphysical poets, for goodness sakes?! Also, the FIU admen cancelled our TA summer tuition waivers two weeks before summer with no explanation. After we all had to change our summer plans, we got the explanation that FIU changed its rules and decided that it could not offer tuition waivers without a stipend, and it could not afford to offer stipends. So, the effect of this rule change is that we lost a benefit that cost the school nothing, and now those class seats will go empty. This is madness. I suggest you undo the rule change! Attending FIU Is the most frustrating educational experience I have ever had in my life. 

· I love to read and learn, and I thought that returning to school would be Interesting and rewarding, unfortunately, it felt like a big waste of my time. I may not return in the fall. 

· FIU's staff knowledge of the procedure and policies is lot to be desired. Most staff has no clue on what to do and act professionally. There's total lack of accountability and sense of responsibility on the part of FIU staff (right from the President to the clerk). Indifference to student needs and general cultural trait of passing the buck seems to be norm. The Panther soft system is hallmark of professional Incompetence and utter user-Unfriendly system. Why isn’t anyone fired for implementing such a lousy system? I feel FIU Isn’t an American school, rather Cuban school. I can’t wait to graduate and get the hell out of this pathetic Institution. 

· Love the new Starbucks, and see many Improvements all around; however, I do have one comment to make right now. It would be nice if the computer keyboards in the computer labs were cleaned better. The one I am using right now - Green Library - has been invaded by a colony of dust mites.... 

· I love FIU :) 

· There have been a lot of gays/lesbians publicly demonstrating sexual behavior that is very Inappropriate. There needs to be some change in that. Also too many of the professors are liberal, very liberal. A lot of them curse, too-- which I don't appreciate. 

· I hope these surveys make a difference 

· I believe that FIU is the most unprofessional and unorganized universities I have had work with. Because of 2 years of bad experiences I have transferred out of FIU and I hope to never have to return. 

· The Interlibrary loan system response time has seriously deteriorated during the past year making it very difficult to conduct research. 

· It may be necessary to conduct seminars for faculty members to promote their ability to mentor students and how to effectively provide a learning environment that is conducive to their student’s professional development. Furthermore, additional training may also be necessary for representatives of service offices such as financial aid, bursar's office to Increase their ability to provide competent customer service. 

· FIU sucks...It Is such a large university, but fails to offer classes that are offered at schools half its size. So many of the students In my class blatantly cheat and yet pass the classes; Just because people have managed to pass the FCAT does not mean they are entitled to a college degree. 

· FIU is a phenomenal school, with a beautiful campus and some very amazing faculty members. However due to the rapid growth of the departments, Including the International Relations department there Is a serious need for an Increase In the number of tenure professors and other faculty members. The best part about FIU has been the exceptional learning opportunities it has offered which Includes one on one time with professors outside class hours. However as the load of students Increase on the professors (teaching and advising) this kind of quality learning experiences become next to Impossible. It is extremely unfortunate to have to see FIU loose its distinctiveness and follow the path of other universities by Ignoring departments In the Arts and Sciences by allocating much needed funds to Increase the number of science, medical and accounting faculty while having no plans to raise the number of professors in fast growing departments such as ours. 

· At first I wasn't satisfied with my choice of coming to FIU but as I started to Interact with the students and teachers, I knew I made the right choice by attending this university. 

· I do not agree w/ the schedule change for fall... I understand that It Is due to funding but the extra commute is a hassle and the 10 man breaks between aren't enough to get from one class or side of campus to the other. 

· I never got a call from anyone letting me know what was my final grades, neither was I able to retrieve the Information from the college website. I would like someone to contact me regarding this Issue. 
· FIU is a good school. I have no problems with courses, professors, and campus life. However, I do believe that what is charged for parking and fees should be reviewed and adjusted. Charging $60 each semester for parking seems ridiculous, especially during summer terms. I am a full time student and I have to pay $60 each term for parking access alone, not to mention that if you need a replacement decal for whatever reason that’s an additional $20. But to have to pay another $60 for a summer term even If its one of the shorter sessions of just a month or two, that’s just way too much!! Additionally, It Is great that many student services are offered at the university but all students should not have to be forced to pay these fees each semester (athletic and health). Not everyone uses these facilities and could use that money in their pocket. Scan student's panther ID cards each time they are to use these facilities services to distinguish those who paid the fees and those who didn’t. Making these fees optional would aid the student body who is struggling to pay for college. Please consider this!!!!! PLEASE! 

· Overall my experience In FIU has been a pleasant one. I have had wonderful professors and the administration is fast and effective. Suggestion: Next survey you should provide a N/A check box; some of the topics did not apply to me. 

· One of my textbooks had several typos and grammatical errors, very poor quality "simulated" pictures, and at least one piece of Inaccurate Information. 

· Faculty members are very difficult to work with at the PhD level and non-appreciative of work (teaching & research) performed for Department or faculty. Graduate Research/Teacher Assistants pay does not take into consideration Miami’s Inflation during the past 5-7 years. Miami is one of the most expensive cities In the US. Student salaries should not be compared with smaller town universities. Most GR employees are barely able to live In Miami. This directly Influences weather a Graduate student will select FIU. 

· The biggest problem with FIU Is that most of the time people In the FIU administration (Including the Registrar’s office, payroll, A&S) seem to have no Interest In the welfare of the students or In actually doing their jobs. 

· It would be much more convenient if visa was accepted to pay for classes as that has posed a major problem for me. Computers In go lab are constantly limited due to needing repair. 

· I'm a Miami Ad School student, so when I checked, "Not Sure", it’s because I don't live near campus. I only attend about 1 or two classes at FIU, and the rest at Miami Ad School. 

· I really hate the fact that from 5 papers that I have to turn in for signatures at graduate school or some of the dean’s office they lose 4. And there is a no communication between the registers office, bursar’s office and financial aid. There is no person that actually answers any question related to their work and they don't even try to look for the answer and let the students know. 

· Stricter entrance standards for students; more money spent on improving existing facilities. 

· Provide scholarships for part time students who need to work to support their families, we pay the taxes, while we have to see foreign students get a 100% free ride with our tax money and on top of that get pay for going to school, and then they leave, so what then do we as a country get out of this? 

· Graduate students should not have to pay for athletic fees & health fees. Especially commuter students who do not utilize these services. It should be an option Instead of an automatic charge. 

· I am currently looking for another university to attend. 

· Group projects should be abolished. They do not teach leadership or teamwork skills. They foster laziness in already lazy students and stress in already stressed overachievers. They cannot be fairly graded because the Instructor doesn't know the effort of each student, only the group as a whole. Even more practically, scheduling Is Impossible. The larger the group, the harder It Is to have everyone meets at a given time. We're working two jobs and going to school full time. We don't have time to waste doing work for other people. Group projects teach students to RESENT working in groups. Let's let every student's work show for itself. Thank you. 

· The school has to do something about places for students to study in the library. The library is overcrowded most of the time not allowing for students to study in a quite area. I would like to use the campus more to study but there are not a lot of options in my opinion. FIU needs to do something about stuff members being rude elitist this summer I have come to know one of the rudest professors ever!!!!!! 

· There need to be a better system for tracking our grades for online classes. You can tell how well you did on each assignment, but there is no way to know how that assignment weighs for our overall grade. 

· The blood donation people are annoying. Can you tell them to tone down the enthusiasm, I don't like being harassed to donate blood every time I'm coming or going from my car. 

· FIU should get out of Inter departmental politics; it affects student’s progress and reduces fairy chance to work in field. Professors grading should be fairy. 

· I feel that overall FIU is not providing me with the out of class tutoring which is needed at time to prepare for classes. It was almost impossible to find a tutor to assist in any computer related courses. Also the email accounts, even when following directions still require phone calls to activate or correct any problems. Overall FIU needs to improve its standards not with class work but with all that surrounds preparing to register and take classes. 

· Yes. Now entering the library makes me fell I'm entering a Starbucks Coffee Shop. It's really disappointing seeing a big Starbucks Coffee sign when standing outside the library’s south entrance. Was not enough the coffee supplied by the little Java City shop in library hall? 

· FIU needs to work on overall spirit and student pride. To unite students and make them proud of their school as apposed to making fun of their own university and wishing they were else where. Reassurance that FIU is a quality school which does not only cater to commuter students. 

· I need that the library opens 24/7. Students need to study depend on our own situation. Do not close the cafeteria during Summer A. We live on campus. Subway and bagel are not enough choice for us. 

· The new late fee policy is a bit shady. How much Is FIU profiting from It, I wonder? Also, the 3 day school schedule is a joke. It is celebrated like propaganda, though. How Is It better for me to now drive and struggle to find a parking spot one more day a week for the same amount of credits? Rather than a three day shed. why not just have NEW classes that utilize Fridays? This way, the students do not have to be punished just so FIU can receive more funding for expansion. It is foolish decisions like this one that make me wonder about the competence of those in charge. I also, constantly feel like I have to govern my records with a fine comb. I feel that as soon as I let my guard down, FIU will "forget" to "direct deposit" my loans, or drop my classes, or charge a late fee BEFORE the class has even started. Also, why are transcripts only allowed to be mailed? Why can I not pick them up at registrars? And why can't each admen. Dept bring up Info regarding other aspects? In other words, why does registrar send me to Fin. aid, just so fin? Aid can send me back to registrar. Actually, why is there not a graduate department that takes care of these things? Parking is also a nightmare? thanks, 

· It’s absurd that whenever there is an event such as a graduation in the arena, the police close off the right turn lane after entering on 112th avenue, and also the streets around the law school building. Forcing students to go around campus with heavy redirected traffic to get to class. Because of lack of notice for this I was late to a law school exam. Either streets must be kept open at all times or timely notice must be given to students, such as those in the law school whose classes extend beyond the undergraduate schedule. 

· This school's graduate program is lacking; it ranks far below average pay for graduate students nation wide, let alone for graduate students in science. There isn’t any close, SAFE, COMFORTABLE, and AFFORDABLE nearby housing offered for graduate students. Compare this to the majority of graduate schools In the US that have special housing set aside for graduate students, or, nice, off-campus housing communities nearby. Here at FIU, graduate students need to go at least 10 miles from FIU to find respectable, affordable communities. Nearby communities are poor, and unsafe. Graduate students are paid an average salary of a little over $18,000 per year. Compare this to the national average of about $24,000! This Is an ATROCITY considering the fact that Miami Is one of the most expensive cities to live in and the cost of living has increased drastically in the past few years. Now, this doesn't even take into account the fact that students in other graduate schools' programs in fields of scientific study make well above that $24,000. FIU Is far behind with their graduate program, and need to update. The only attraction for most forensic science graduate students to FIU Is that FIU Is the only school in the nation that offers a PhD with a Forensic emphasis. FIU administration, registration, consistently hassle students and seemingly go out of their way to update students' financial Information, records, etc. Exacerbating the problem is that FIU staff does not speak ENGLISH, and show very poor customer service to American students who only speak English. This school purposely caters to minorities, which in some cases, okay, but It Is not fairy that this is at the expense of white students. 

· Please don't make these surveys so long. We want to help FIU Improve and show that the staff is doing a great job, but very few of us have the time to sit down and fill in a long survey such as the above. 

· Only a few questions were a bit subjective, but I am pretty confident I understood what was meant to be said by the statement. 

· I would like if students could voice their opinions more. I would also like adequate teachers for my classes. Some classes I take I have to teach myself the material. I would also like more help outside the classroom. FIU Is a big school with a lot of students, and the tutoring available on campus is not enough. More tutoring help for engineering classes should be made available. The most important thing for me is the Improvement of teachers at FIU. Reading a PowerPoint to a class is not going to make me learn a material I have never been exposed to. I think teachers are getting lazy due to the Improvement of technology. I don't really care about other things such as food quality, price of food on campus, etc, but I only have one wish in making FIU a better school. I want to be able to go to class and learn the material in class. For example, I'm taking a class this summer, and I attended the class for the first week and never attended again ever since because the entire teacher did is read the PowerPoint. Since I'm not Illiterate, I just stay home and try to teach myself the material. In conclusion, I want better teachers at FIU. 

· Change the buses traveling from South Campus to North Campus. You are trying to say that you are uniting these two campuses to really make them one, but why is it that I have to pay an extra $20 a week just to go to my campus? It's not fairy that just because I decide to study Hospitality Management that I have to pay an extra $360 a semester for It. You should definitely consider adding that to the tuition. It's like they said In the FIU newspaper: If they Increase the tuition by only 1 or 2 dollars, they can cover ALL THE FUNDS needed to pay those buses. Please take a good look at this Issue again. 

· I strongly believe that surgery should be done more often. I wish they would have done a surgery on the 3 day schedule or believe asked for an opinion. I think student government should reach out more to students. For example, telling us what is going on. I feel that I have to be a detective. Student government is supposed to be a voice of the students, but if they don't ask; how are they suppose to know how we feel. thank you 

· FIU wireless Internet Is HORRIBLE I lose connection all the time 

· The School should be more formal because it is NOT. 

· Overall I feel there is a need for better organization and time management. With the exception of emergencies, I feel that general Information just takes to long to get across. I went to USF before coming to FIU and I can honestly say there is a big difference in how quickly things were taken care of (sorry no offense). 

· I believe that pricing for certain things are way too high. I also believe that the online fee of $299 dollars should be considered to be changed and just billed directly as tuition. It could help out a lot of students by making that minor change (If possible). 

· Yes, please remove me from all FIU email mailing list. I do not plan to enroll for any more courses. 

· I've been offered acceptance to the honor societies and social work organizations, alas being on the Broward Campus, working full time and only having classes one night a week (part of the cohort) I have not been offered a chance to be apart of these programs due to the schedule and lack of opportunity on the Pines Campus. There is no opportunity for me to drive Into Miami to be a part of these programs which I would like to have been a part of. I realize that being part of the cohort has limited my ability to have the diverse offerings of all classes offered In my course of study, however, I wish there would be more classes offered at the Pines Center so that In the future I would be able to take additional classes In areas that I'm Interested In such as geriatric classes so that I can broaden my knowledge base. I also think that offering classes to alumni, at least those that will be receiving our master's to Increase their knowledge might be helpful. For example, I will receive my Master's with an addictions certificate, but I would love to come back and take additional classes that I wasn't able to take, I.e. gerontology classes, crisis Intervention, some of the other practice classes. Offering these additional classes to Alumni might be a good way to provide additional contact after their degree is finished. Working with them to provide financial aid or assistance for taking one or two extra classes, as we would already have our degrees. 

· I don't like the change concerning adding Friday courses as well as the cost of tuition is ridiculous for a public university. This Isn't UM or Barry. Need more advertisement on Issues concerning students especially through via e-mail. Need more concern professors who love what they do as oppose to just making the money @ the cost of students. 

· Parking Fees are too high, and health, gym fees should not be charged if students carry their own health Insurance - It's a robbery!! Students should be able to have a choice or pay out of pocket fees If they use the health services 

· Last semester I took Biotic, in the first exam between the two classes the average was around 40 for two classes of around 400 students, a group of student send out a letter to the department so they could do something about, they did not care about it. My points Is a general lecture class as Biology should not be so complex in the material, second of all it does not make any since that in the end there were only 500 students between the two classes and only about 25% of the two classes passed the class. The other problem that I recently had, it’s with financial aid office. I am taking course as a transient student at MDC, I faxed all the requirement papers around 7 times with enough time for them to process the paper, It took a month and two weeks for me to get my money. Every time I and other classmate call, each person would tell us something different about the status, I don’t think Is fairy for the student, they should have guidelines of what they can say to the students, because even the people who took care of processing would lie to us and make us call and nothing would be done. 

· I really dislike FIU. I am leaving this school as soon as I finish my Bachelor's degree. I am possibly going to FSU or UF. 

· Online registration is a nightmare. Uploading my papers is a nightmare. Response of teachers to emails by students needs Improvement. In some cases emails go unanswered. 

· The FIU web mail need more space, usually I have lost a lot of email, because of their limited capacity. Also, I really want (actually I need) to connect my web mail to outlook in my computer. It is not permitted to students. Or you Increase the capacity or permit outlook connection. Please! Second. I have thousands spam emails in my web mail. Curiously, most of the spasms came from address finished in “@fIu.edu”, which make me feel confused. Please, block the spasm or control them! Webs need Improvements, usually the professors have problems working with webct.ThIrd, and more parking is needed. Four, we need more computers in the library. 

· Increase TA support to equal level for all students. I have a TA ship that pays 11,000 a year (not a livable wage) while Biology and others pay 14,000 and Business pays 20,000. It seems like discrimination. I am also in my 3rd year of Ph.D. studies and I have applied for the office space in the library 6 times and had no luck in getting any kind of space. The space assignment in not transparent, it is political and is based on favoritism Instead of fare allocation. A transparent process would be nice. 

· Most events (conferences, meetings, etc) are planned In general in the afternoons, thinking of students whose main occupation is to study, not for the fulltime working students that are also a high percentage of the student’s body. It’s hard to find the right person with the right Information over the phone, or through the school web (like Info about how to fill a Forgiveness Form). In that area FIU needs to learn from Miami-Dade College. 

· this School Is boring 

· consider about the International students who are not provided funding or either a job In the campus because wherever we go they say that a social security no Is mandatory how does the management expect International students to get a social with being offered a job within the campus to be frank I had been roaming for the entire spring semester for job ,wherever I went I was rejected with the job as I was not having a social security no and on the second case on faculty members had told that If we maintain a minimum GPA of 3.0 we are eligible for getting funding I got a GPA and consulted the chairman’s office and spoke regarding the funding they had just denied saying that Insufficient funds and moreover they say that my GPA Is not sufficient even though I got a GPA of 3.447 and even mentioned that the .25 funding quota Is been reserved for the newcomers then what should the old students without funding survive In d campus.........and If u say that we had showed a very good financial background In the application for visa that true but I am 23yrs of age I do agree that my parents are ready to pay my tuition fees but I want to be Individual and at least earn my living..............hope you understand what I am trying to express here.............! 

· To fix the course catalog so that when you click on the class it tells you a description of the course. As of now, it says nothing. 

· Yes, please FIU would be a much better Institution for the students, the community and the country if there were recycling bins for batteries, metals, plastics, glass and paper all over campus. These way students would receive the message of recycling as a need to protect the environment, the planet and to generate Income. Also, FIU students would benefit from having bicycle paths and plenty of parking spaces for bikes. Miami Is flat; creating the conditions for biking at FIU could bring numerous benefits, like improving the health and decreasing obesity rate among students. It would also decrease gas use and the volume of toxic emission from car's fumes. Thank you for the opportunity and hopefully this word would be taken into account. 

· Teachers are bad. The school has no Interest In building reputation. Advisors could care less about student’s troubles and classes offered are terrible and class schedules are worse. DO NOT LIVE ON CAMPUS DURING THE SUMMER as there is hardly any food on campus bookstore and computer labs are rarely open. Transportation to and from campus is slow and awful. Mostly the deans do an awful job in caring for student Interest and getting things done. 

· Produce a printed schedule of classes with course description that is available easily on the webpage (without logging Into Panther Soft) i.e. a regular, normal course catalog that covers 1 academic year at a time. Most universities do this and it is very helpful in planning ones education/calendar. 

· Thank you for this survey. 

· Even master's students should be given an opportunity to be a part of a research, not just the PhD students. There should be more events of International Association In the campus. We don’t even know if one exists! 
· The professional counseling psychology program is a scam. Students are lured into the program with promises of training and timely graduation which are not true If not Impossible to achieve. Most students in the program figure it out after it’s too late. No student should be admitted into that program unless a specific field placement has been secured and properly matched to them. It's all about the enhanced tuition revenue I guess. Getting as many people you can, even If they are not qualified e.g. background in psychology, or have achieved MINIMUM GRE scores as per the graduate school, and taking their $5,000 per semester. It is so sad. And that's just part It...Good Luck. 

· Move out of Florida ASAP. 

· I am a disabled student, and have noticed many things that are not up to date 

· The financial Aid dept Is a nightmare- between giving conflicting Info depending on who answers the call, opt Incorrect Info regarding holds on loans (they said It was the chosen lenders hold when I fact It was FIU's fin aid dept), and the outrageous time u must hold to get someone on the phone Is Insane even when Its not near semesters beginning or end. One positive for them is the advent of the live chat. Secondly, It Is horrible they will not allow a person to take what they feel they need to cover their own living expenses in a grad plus loan. I have been turned down for the amount I need because they said it was above "their" calculations of living expenses. Well, they don’t know my mortgage or bills I must pay so who are they to say It’s more than I need. And since Its a loan, *I* must pay It back and It does not come from their pocket so why must they limit however much I feel I need to cover my living expenses for full time study when I cannot get a job. So not fairy. They are MY loans and MY responsibility to pay back and I am a grad student, I am a big by and have my own budget worked out of what is needed. My mortgage in south beach Is NOT the same as the local rents in south Miami!!! 

· Poor parking, horrible three day schedule starting in the fall 2007, standards should be raised, and etc., etc. 

· I would like it very much if the football stadium project would at least have begun prior to my graduation. I am most displeased with the fact that the football stadium has not been renovated as planned. 

· I believe that some of the policies at the university are unfair to students. Students pay their tuition yet are at times bombarded with other fees. Just the other day I received a citation for having my parking decal on the wrong side of the bumper. I thought the fine was ridiculous. Some policies such as the previously mentioned should be done away with. Why should a student be forced to pay additional fees when they already have to pay for tuition and all other things Included? The university should be concerned for the well being of its students and emptying out their pockets. 

· The billing system In the IMBA program is scattered and unorganized. Charges were mistakenly charged both under and over. There need to be a more organized system for billing and tuition. 

· No motivation!!!!!!!!!!! 

· FIU should offer more financial aid. I need three classes to graduate and I have no money to pay for them. 

· More opportunity for scholarships for non-Cuban students. 

· I don't think we should pay for a decal just to park, when already we are paying more than enough for classes!!!! 

· I believe that the Biscayne Bay campus is way behind the University Park campus. There is probably 1 color printer available to students (located in the computer lab). I believe that the resources for both campuses are not Implemented In an adequate manner. It is sad to think that I have to pay the same amount of money for either campus, but I do not get the same amount of resources/benefits from attending the Biscayne Bay Campus. Most restrooms are horrible, and honestly it feels more like a high school than an actual college, where you pay college tuition. 

· I believe the Idea of working in group for most of the classes don't work because not everyone has a flexible schedule to get together and complete a certain project. I was taking a class and their were 5 student In the group Including myself and only one group member and me got together and did the whole project, I don't believe that was fairy because at the end we all got the same grade; so the other group member got an A thanks to that group member and me. My point is the group project should be optional not mandatory. Thanks for this survey hope Is helpful and God bless you 

· I am a mother of three, so I am expecting a lot of support from FIU, but the letter of academic warning and probation that I have been receiving for the past two semesters really put a lot of stress on me. I need a chance to get my degree and have a better job. 

· The price gap between in state and out of state students is too wide. It makes me (an out of state student) feel like what I’m paying isn’t worth It. 

· Make this survey more accessible by putting up some posters or something about it in GC. 

· Online classes are not good for learning; they are a waste of money and time. The professors care about you less when an online class is taken. 

· The FIU website is like a maze. It is so hard to go around it. All of the administrative offices In PC are unorganized and too small to handle all of the students. There is inadequate publicity for some of the events on campus. More students need to go to football games!!!! 

· Make survey shorter. 

· I really disagree with this new change of class schedules in which most classes are offered at 50 minutes per class, Monday, Wednesday and Friday. Did anyone consider what this does to students who need to work?? Or what this does to students who have hard time acquiring money for things as simple as gas? The morale concerning the ethics of FIU is not very high within the student population, but I do not think anyone cares enough to take the time to actually complain. I think students conducting research on the economic Issues with FIU should do so by on-campus surveys. Their are Issues that need to be attended to and that a lot of the student body is unhappy with. 

· Happy with the education, given the size and scope of student body. Students should be, In general, rather limited in class participation; most people just waste class time. I would prefer listening to a professor. For those who do not understand, they should save questions for after class/lectures. Good school well taught professors, many unmotivated students, class rooms have TOO MANY students. Suggestion regarding the latter: since professors cannot possibly manage large classes with higher quality activities--as size Increases, quality decreases--perhaps they should have multiple assistants to offset the increased work load of larger sized classes. Also, longer classes would be nice. Attendance SHOULD NOT be mandatory (so that apathetic students can fail in peace, and not disrupt class). Not trying to be disrespectful, but FIU Is a very good university, and the 'unmotivated students' it has (which generate revenue for the University--understandably, for the expansion of FIU) should affect the quality of education as little as possible. 

· The libraries are too loud. 

· Make the library more users friendly especially when logging in from home. Also to have wireless Internet all around and in every classroom on campus, not just hot spots... 

· No 

· I take all of my classes on FIU online, and the extra $300 fee they impose per online class and needs to be addressed immediately. 

· I rate according my perception that FIU should improve the fields I disagree to be satisfied with. Even though FIU Is a great school and I may stay here to finish my BA Instead of transferring to NY as I planned, FIU definitely has room for Improvement. 

· Thanks for the feedback opportunity 

· A lot of the staff at FIU Is very nice and so are the professors however, allot of the grading policies are very unclear and a minimal amount of professors abuse their tenure status to treat students very poorly and the financial aid office a complete mess the staff there Is primarily extremely rude and many careless mistakes are made on continual basis with many students In a form to penalize and punish the students that the staff does not like they show the students that they are In control of their finances and they are equally cruel like Hitler and Stalin. 

· I believe that our school should go green. As well as going green, the University Park campus should acquire more recycling bins, for there is not a sufficient amount present. 

· Unfortunately FIU did not really prepare me for the "real deal." Only after doing an Internship or working in the field do you really get to know what the career entails. 

· Have a blessed day to the FIU faculty & staff! 

· Rec. Center gym needs to develop a better system to allow students to enter. If a student loses or forgets his/her student ID card, they are not allowed in to the gym to work out. I feel that’s not fairy and they should develop a better system to let students in even If they lost their credentials. It's not that difficult with the technology on campus. 

· Both libraries do not have adequate quiet spaces. 

· I first want to apologize for completing this so late. I hope that you will be able to utilize the Information to better the school and I want to thank you for the opportunity to express my opinions and I thank you for considering my answers in your decision making. 

· No 

· Spend some $$$$ at the Biscayne Bay Campus, and don't spend all of the money at the University Park Campus. 

· FIU needs to concentrate on touring the University an out of state school. What I mean Is put up more Resident Halls and recruit from out-of state 

· I am completely unsatisfied with the way FIU handles its returning adult’s students. There seems to be no leeway for people who are employed full time and working towards a degree. It seems that FIU only cares about the just-out-of-high-school crowd. This really is upsetting, because I believe that FIU does have a lot to offer; however, if things do not change, there are plenty of other universities In the State of Florida who can have my business. 

· NA

· My only suggestion is that the online course fee of 300 extra per class is way off the budget for most students. If it’s lowered it would be better for student to take an online course. Every semester I plan on taking an online course but because of the fee, I rather take two classes than pay 600 for one class.
Administrative Issues –Panther Soft
· Pantersoft and registration problems occur every semester. It takes up allot of my time to find the source and correct Issues concerning these two FIU elements. It has become so bad that I have considered getting a lawyer to assist me in remedying these problems. Again these occurrences are really frustrating and time consuming and subtract greatly from my learning experience.
Administrative Issues – Parking
· The parking is horrible, yet we are charged every semester. The garage collapsed and we really were not well informed how it was fixed. Parking tickets are much overpriced, when the parking does not accommodate everyone. Textbooks are over-priced and changed too often. 

· I think FIU needs to address the parking problem on the University Park campus. 

· Instead of spending so much money in museums, FIU should invest that money in better more comfortable classrooms were all students can fit without being on top of each other. More parking spots, and repair elevators from parking garages. 

· Please try to make some changes about parking. This is a constant problem. If changes are not made I will not be attending FIU for my masters. 

· The Chemistry and Physics/Health and Life Sciences parking situation is getting extreme. The gravel is nonsense and should just be paved. Otherwise FIU and their staff and faculty are wonderful 

· make more parking spaces or parking buildings 

· Parking Is terrible 

· FIU Is considered a commuter school and yet parking is always an Issue. Some schools offer designated parking areas for Graduate and Teaching Assistants, or allow parking in faculty/staff spaces during certain hours. I think FIU should consider these options, and remember to replace any parking taken away by new construction on campus. (And of course lobby for a conveniently located campus Metro rail stop!) 

· Stop building parking garages and encourage students to carpool, you Idiots! 

· Why don't you ask about the adequacy of parking in the next questionnaire? 

· Parking is a big problem on this campus. 

· FIU needs to implement a process to address traffic within the Campus. It's almost impossible to find a parking space and get to a 5:00 pm class on time. 

· Need additional parking spaces on campus. all lots are constantly full after 3pm and very traffic 

· PARKING is a major Issue. There are not enough spaces and you have to circle the parking lots and garages endlessly to find a space. We pay a parking fee Included in our tuition and there are not enough spaces! This is a mostly a commuter school so why aren't there more parking lots for students to park. Please send relief on this Issue 

· Parking Is always a problem 

· Find a parking space is a problem at FIU. 

· MORE PARKING!!! MORE PARKING SPACES NEEDED!!! This is ridiculous! 

· FIU needs shuttles!! I am completely surprised and disappointed that considering the size of the UP campus shuttles are not running for commuter students. Obviously parking by the GC Is a major problem. I work In the COE all day and attending classes In GC at night with 5-6 other students. If there was a shuttle system, we would just leave our cars parked far away because we would feel safe getting back to our cars at night. Because there isn’t a shuttle system, the group of us is left fighting for parking near GC. Think of how easily the parking situation would calm down if students felt comfortable parking far away knowing they would receive a ride back to their cars. Also, I use a disability parking pass. There are not adequate amounts of parking near GC for those with disability permits. I had to miss class completely one day because after finally finding a spot in the gold garage on the 4th floor, I found that the elevator was broken, and was unable to use the stairs. There are only 4 spots available in the lot next to the GC bookstore, which offers to closest walking distance that I need. 

· The parking availability In front of the Ziff building is terrible. It Is SCARCE, dark, and the construction Improvement is in the way. How disappointing to come to school and encounter this situation every week. What is worse is that I'm handicapped and have problems parking! Imagine normal people. Thanks for this opportunity to vent. 

· This is my first semester at FIU as a graduate student; I hadn't been on campus since 1989. Parking is still an Issue. Even with all of the parking garages, It Is still difficult to find spaces except for the top floors. It seems that an awful lot of parking spaces are marked for administration or faculty. 

· Just one. Maybe I missed it on this survey, but have you considered a survey about parking. This is the only complain I hear from people. Seeing people's strange behavior in the parking lot Is Interesting. From the chasing of the person walking to the car to leave or racing to be the first to get to the person about to leave. Or a driver negotiating with the person leaving and thinking that an agreement means that another person who is closest to owner's car does not matter because a contract has been struck by the latecomer. I say two Speed Racers racing to get to the person/car exiting and I thought, 'one day someone is going to get seriously injured or killed. Has the school considered dropping asphalt in the undeveloped area behind the North Lot 2 across the Health/Urban Affairs building which faces 8th street? Just a thought. 

· I think the parking situation should be dealt with. It seems there is not enough parking for the students whenever I go to class... whether it is in the morning or at night. 

· There is not enough parking on campus. 

· The only comment I have is with parking. I don't understand why there are so many parking spaces allocated to administrators and faculty in the parking garages. A lot of students work full time and have a hard time finding parking that is fairly close to their classes. Proud to be a Golden Panther!!!!! 

· What's the point of paying so much in parking fees if some areas are consistently roped off for "event parking" and almost always appear empty anyway? 

· There is a big problem with availability of parking. If you do not have an early class, it is very hard to find any available parking spaces. You have to wait for students coming out of a class to be able to secure a space and that Is If someone else is not waiting for the same spot. 

· Parking situations are terrible. FIU creates more parking garages then accepts thousands of students more per year so the ration barely makes a budge. Faculty parking in the late afternoon In Biscayne campus is usually considerably empty and student parking absolutely full yet students continue to receive parking citations for parking in the faculty spaces. Legitimate? Yes. Necessary? Not really. Thanks 

· MORE PARKING GARAGES! 

· A serious revision of Flu’s transportation services, specifically the buses that travel to Biscayne Campus, needs to be done. The Parking and Transportation office is not handling student complaints appropriately. I have heard several students complain that they have to sit on the floor or that buses are never on time. I myself have put in several complaints. The parking situation at UP is always becoming very difficult. 

· There is a huge problem for Lakeview residents with parking. There is no “safe” place to park your car. 

· Parking on campus is horrific. PLEASE!! Do something about the parking situation!!!! 

· We need more convenient parking 

· Parking tickets because the garage was closed, and several students received tickets and I don't think it was fairy because the garage was closed. 

· More parking. Meters that takes things other than quarters and gives more than 8 minutes per 25 cents. 

· The parking In FIU Is TERRIBLE. I do not think tickets should be given. Students are there to learn, not to worry about where they park or if they are going to get a ticket. Parking around the gym is mostly for staff, yet most of the people who go to the gym are students. FIU as a whole has disappointed me. No one knows what they are talking about and send you on a wild goose chase just to find out some Information. 

Internet connection all around campus, and changing some things about parking like letting the other side of blue garage be open and such so you don't have to go all the way around by the traffic circle to get to another parking area, It would greatly reduce traffic and save a lot of time. Also I am very upset that the parking on the first floor of blue garage changed from student to faculty/staff/admen, they have all the good spots and it’s really not fairy that the students are always the ones suffering. 
· I believe with the amount of money paid from tuition I think that there should be no parking Issues; there are too many students and not enough parking! 

· There is not enough space to park. It is also very annoying having to go from garage to garage looking for a parking space. 

· Students need more parking available or should not be fined for parking in restricted areas. I think the parking situation at the UP campus is a serious problem especially with all the construction going on. Throughout my years at FIU I have had constant problems with parking and getting to class on time. Professors don't accept parking Issues as an excuse for tardiness and often have a limit on how late you can even walk in to class yet there's a huge lack of student parking. 

· Please allow more parking for students near the ZEB building. Thanks! 

· I believe the parking availability for evening classes is unsatisfactory. The classrooms are very far from available parking spaces and It Is dangerous for one to walk alone at night. In addition, many find the need to park outside of the student spaces to ensure their safety and the University resolves the problem, by issuing all of them citations. If there is a problem w/ parking safety...the resolution is NOT to penalize the victim. 

· There is not adequate parking on campus for the number of students that attend. Please build more garages; we pay parking fees every semester! 

· The food and tuition are getting ridiculous. I am loosing moral in the university due to Teachers who speak as though English was their third language. There is extremely LIMITED PARKING, and when students are forced to park illegally, ridiculously expensive tickets are the result. I am beginning to hate my school and would not be going to F.I.U. If it was not local. Fix the problems! Don’t build new buildings with out first building new parking garages! The "gravel" parking area is a ridiculous excuse for an answer to the parking problem and it is not enough. People should not have to fight for parking at SCHOOL! 

· Parking is awful on both campuses; organizations and the university should really look into that Issue. I've seen students get to campus and miss class because they couldn't find parking so they decided to go back home or somewhere else. 

· Build more parking garages!!!! 

· Please do something about the parking! It really gets In the way of my academics! I am usually late to class after spending an hour searching for a parking spot. On two occasions I have had to give up on finding parking and just go back home! If nothing can be done, then don't give parking tickets when we park on the grass! 

· The parking situation at Flu’s south campus is not good. The lack of parking needs to be addressed. The online and hybrid class fees are too expensive. 

· More parking for students!!! especially around the reek center 

· They should be more parking garage or parking spaces for students. 

· Parking is a serious problem at the University Campus. In addition, spaces are blocked off for certain events. With the amount of commuter students attending this campus, event parking should be designated in the metered area. NOT In the spaces that we students pay for every semester. Driving around for an hour looking for a spot is just ridiculous. Something needs to be done about this problem. 

· I don't think students should have to pay the parking access fee when they don't have a vehicle. And the $4 that students pay to travel from the campuses should be decreased. 

· Parking is the only complaint. Especially beginning every term it can take a half an hour to find parking. 

· FIU needs to also work on the parking situation. If the students are the ones that need to be in class on time why are all the parking spaces in the front for faculty??? Faculty should be switched to the end and students closer!!!!!!!!!!!!! 

· I think FIU needs to do something about parking. I find it ridiculous that sometimes you have to wait over thirty minutes to park. This semester, almost every day, I have to get in a line behind cars to wait for people to come to the garage to park because the entire garage is completely full. I would like to get to school one day and not have to go crazy to find parking. 

· I really think that FIU has poor customer service. Also, FIU should buy parking lot #5 from Tamiami Park so that we have parking available all spring semester long. I always have TREMENDOUS trouble finding parking when the youth fairy is in town. FIU should stop being so cheap and just buy the land If FIU really cares for their students. Also I have noticed that a lot of people who want to go to the youth fair drive through the campus causing more traffic than we already have. It’s not fair, and sometimes they even park in the already limited parking that we have this time of year. They should be prevented from doing so. 

· There is a need for more classes in the upper division to be opened. Either it’s hard to find classes at a decent hour (after 7am or before 7pm) or the classes that I need to get into are all full by the time I am allowed to register. Parking is terrible. I find myself not wanting to leave campus and go somewhere because I fear that I will not have a place to park when I get back. Sometimes, when I do leave campus to run errands, I'm circling around for at least an hour. There needs to be a better solution for not finding parking in housing parking than parking In the Blue Garage. If I come back to campus late night and I can't find parking In one of the housing parking lots I don't feel comfortable leaving my car In the Blue Garage and walking a long distance by myself to my dorm. 

· It is very unfair that you don’t have a parking section of questions because every semester we have to pay for parking and its not like If we are guaranteed a parking space. For the administration and staff there are ample amounts of parking, yet there never seems to be enough for the student. And on top of having to pay the outrageous fee for parking, if we don’t find a parking space and park on the grass, we get a ticket, and CLEARLY there was no other parking space anyways. The only times we can get a decent parking space are like from 12 am to 7:30 am. It is an embarrassment to the university that If there are so many students, not to have an appropriate amount of parking space. It makes the whole university situation very stressing. AND I am VERY certain you have heard this complain multiple times, yet no one seems to be taken care of the Issue. Oh, and sometimes when you don’t want to park in the grass you have to wait up to an hour to find a parking space, and even make a line of cars to follow students who are leaving to get a parking space. In my case that I live an hour away from campus, I leave two hours earlier In order to be In time to my class. This really sucks when I have my 8 am classes. Thank you for reading 

· There should be "no parking" signs in that area next to the curb of student parking In front of the library. 

· There is not enough parking on campus. 

· parking Is horrible, people do not know how to drive In FIU 

· I highly encourage special attention brought to the parking situation at FIU. More student parking spots were replaced by a gashing blue line Indicating "faculty/staff". It is harder and harder to get to class on time and it has become ridiculous how many hours In ADVANCE a student (or even professor) needs to come with In order to get a parking spot at FIU. The gravel parking is horrendous and frankly reflects that FIU funding Is In dire need of reconsideration. I'm deeply disappointed as an FIU student that my money does not even cover enough parking for me to get to my classes comfortably. We need more parking! 

· Parking is horrible. I shouldn't have to be paying tuition and getting tickets when there is no parking and I have to get to class on time. I am there for my classes. Not to get stupid tickets for parking in places that no one parks at. For example, parking In the faculty staff parking after 5 at the education building and the gym and getting tickets Is ridiculous because there are a lot of empty spots after 5 and barely any faculty staff park there after that time, the ticketing people are ridiculous for doing that, have no lives nothing better to do and some rules having to do with parking should be changed. 

· I wish the amount of parking space will Increase over the years. As the amount of major choices Increase, the population will; also which means the amount of parking spaces will decrease. 
· I suggest you should not close down the majority of the parking during the Fair, because it is extremely difficult to find a parking space. 

· Parking Is a BIG Problem AT FIU. Instead of building more and more and more buildings and schools, make more parking spaces, its ridiculous the amount of money we pay and even If I arrive 25 minutes before I don’t find parking. Very frustrating makes you not want to attend FIU, especially if you drive from far away. Teachers don’t seem to understand the Inactivity of FIU when it comes to parking and don’t want us to be late. Well then make more parking spaces so that we can show on time. Thank You 

· Something needs to be done about parking on campus. 

· Parking Is HORRIBLE!!!!!!!!!!!!! 

· The parking situation at FIU is very stressful and makes it difficult for people with a busy schedule to get In and out of school. When there are special events and lots are closed the parking is even worse. I spend more time than I should at school trying to park my car and get to class. 

· Fix the parking situation! 

· FIU needs more parking spaces. Panther Garage is very far away from my classes. 

· Parking Is an Issue! 

· Parking Is TERRIBLE. I lived In Lakeview North for one semester and there was no lot for LVN. I had to park In the School of Music parking lot many times and did not feel comfortable walking to my room so late at night. Other than that. I love FIU!! 

· There is not enough parking!! 

· The parking In front of the ZEB building is horrible. There is an excessive amount of Faculty parking spaces and not nearly enough Students parking. Although the parking garage is across the street, as a young female, I do not feel safe walking that far in the dark, since most of my classes are at night. Now there are 2 new buildings next to the ZEB building which will only make the parking situation worse when the fall semester begins. 

· Increased parking lot security as well as more adequate space made available when the fair is in session during the spring semester. 

· All of the parking garages need to be checked so that ALL floors have light at night time. 

· I feel that the way the school Is TAKING money from the students from these "Transportation/ Parking Violations" are ridiculous. I like everyone else has paid for my car to be parked in the student parking lot. I believe It should be my choice If I want to place a sticker on my car or not, If It’s visible It should be enough. For I am sure when its time for someone to get be a paint job on my car it most certainly not be FIU. If you can see my sticker I should not have to pay 20.00!! 

· Stop giving stupid parking tickets! 

· There needs to be some sort of shuttle system around the campus. All of my graduate classes are at night, and mostly women. Parking at GC for a 5pm class is a mess and we would all park further away knowing we could get to our cars safely at night. Also around the first week of classes, parking would be easier because I would just park far away knowing I could get back and forth to classes. I got my undergrad at UM, and parking was never a problem because of the shuttle system. 

· Parking is horrible. Too many students, not enough parking spaces. Also taking online classes shouldn't cost an additional $300, which is outrageous. 

· The traffic circle by the Blue & Gold Garage Is a death trap. 
· One major Issue that I have with FIU and I feel was not addressed in this survey is PARKING!!! There isn’t any, and also the lack of teachers and their ability to respond to your questions in time in regards to online classes. 

· Parking is horrible on campus!!!!!! Too many faculty parings that are empty and never enough students parking, but then we get ticketed, but at 10pm I am not walking alone to the garage so I would prefer to be parked outside of the garage. Not enough classes to choose from very limited selection, especially as a full time employee, there are no accommodations made for students. 

· FIU needs to figure out a way to make more parking spots, and the KIDS that work for the parking department need to stop being such hypocrites... 

· The parking-lot for the Engineering and Computer Science building is not enough for all the people that work/study in this place. 

· Build a parking garage for housing students. It's getting beyond ridiculous. It actually was the reason a friend of mine didn’t attend the university. 

· FIU has a MAJOR parking problem. I have been attending FIU since July of 2002 and I feel that it has NEVER been addressed. I feel that there should be a section or some sort of forum open for discussion about parking at FIU. It is an absolute nightmare! This parking problem NEEDS TO BE addressed!!! 

· I strongly believe that some thing should be done as to the parking situation on campus. It is extremely difficult to make it to class on time when there is absolutely no parking and there is the threat of a ticket for Illegal parking. 

· Parking is severely bad!! And when parking is available my car is constantly getting scratched and no one is on guard in parking lots to make sure everything is fine. Parking tickets are being issued constantly; maybe checking for vehicle safety is something else to be looking for!!! Please! 

· Increase the parking spaces for students, please!!!!! 

· I think for the safety of all student there should be more lighting In the parking lots area 

· I would like to have parking spaces available. It usually takes me an average of 20 to 25 minutes to find a parking space, and, when I find It, It Is very far from my classroom. I notice plenty of faculty parking available and not enough for students. 

· The parking department needs to stop giving tickets for petty things like decals. As a student that attends FIU we pay for parking here every semester. Instead of charging us for a decal that goes on your rear view mirror on top of what we pay for parking, we should be given those Instead of the stickers that fade away and you cannot remove from the car. I believe this would be a great Idea. Stop harassing the students that pay to come here. 

· Parking spaces are limited during the school year. Summer is a little better. 

· The only real problem that I notice at FIU is the parking situation. It seems that students spend lots of time looking for parking while there is empty faculty parking everywhere you look. I believe FIU needs to change some of those faculty parking spots into student parking because obviously there is not that much faculty to fill all those empty spots. 

· Please improve the parking situation. I did not see any questions concerning parking, and I think that is a bigger Issue than if I've attended any concerts on campus. Thank you. 

· The parking situation by the Ziff Education Building Is frustrating. Construction workers should not be allowed to park in student parking, seeing as the parking spaces are already limited due to new building construction. 

· MORE PARKING SPACES NEAR GC! 

· Parking needs to be improved on campus. Often it could take as long as 45 minutes to an hour to find a parking space. I also believe that the parking situation may become worse because of the new additions to the University Park Campus. 

· Yes, the parking situation at the University Park campus on any time of the day is not sufficient and very inconvenient. Sometimes I even feel unsafe because fight over parking spaces. 

· Yes, the parking situation on campus is not just. There are too many faculty spaces empty in certain lots. In addition, I believe there should be a campus trolley provided to student to ensure we arrive on time to class. 

· The proportion of faculty staff to student parking is too high. There should be more student parking spaces conveniently located. 

· I think the parking situation at FIU Is horrible. It feels as though FIU Is concerned with selling its space to the highest bidder for what ever event is up and coming (graduations, community meetings, etc) and no one ever stops to think of the disruption it causes the students paying thousands of dollars to attended classes they can't gat to. I think that FIU should start taking the needs of it students in higher priority than making a few extra bucks. 

· Panther soft and registration problems occur every semester. It takes up allot of my time to find the source and correct Issues concerning these two FIU elements. It has become so bad that I have considered getting a lawyer to assist me in remedying these problems. Again these occurrences are really frustrating and time consuming and subtract greatly from my learning experience.

	· Yes parking availability is limited. needed more parking lots

	· Parking is a problem for not only commuters but also those who live on campus. Maybe a parking garage in front of Everglades and Lakeview dorms would be helpful. Plus the new stadium will attract more people as well as their cars!

	· Please make more parking spaces or lots. Insufficient available parking is causing students to get late to class, disrupts classroom learning with interruptions. I have spent more than half an hour looking for a parking space and that happens even when I come early to school twenty minutes before class starts or earlier.

	· I really enjoy FIU but feel they need another parking garage (perhaps near the red garage. Walking way out to the coral parking (ground) is very dangerous especially since there are no lights or emergency buttons. 

	· Parking at the UP campus needs to be addressed. The problem is so bad that I prefer to attend school online because I can never find parking on campus.

	· We need more parking!!

	· Please please please please fix the parking problem... please, i make it to school 20 minutes early for class sometimes and literally run to class, and am about 5 minutes late, I am not exaggerating... parking is ridiculous, i know it calms down as the semester goes on especially after the drop date, yet, until then, it takes up to 20 minutes to find a spot.

	· More parking for the students, too many faculty & staff parking, half of the time there is left unattended. Could there possibly be more staff & faculty then there is students?

	· The only reason I did this survey was to comment on the parking situation which has been blatantly ignored for years, as if traffic doesn't make it hard enough to get on campus and in class on time you now have to factor in the 15 to 20 minutes driving around campus while you're looking for parking and then the extra 20 minutes walking across campus to get to your class because that’s the only place you could find parking. Not only that but people seriously stalk you as you walk to your car, its disturbing sometimes especially when you forgot something in your car and you have some random person driving behind you as you walk then they get pissed when you don’t leave. I know part of the "campus solution" is golf carts but I see maybe 2 on campus at a time as opposed to 30,000 students on campus. The stipulation around campus is that the university is doing it on purpose just to hand out tickets to help pay for all the new buildings going up, 1000 tickets a day 20 dollars each you do the math... not to mention you're actually taking away parking spots to put up more buildings, why not try and turn some of those parking lots in to garages before you build more buildings and attract more students. It's kind of a disgrace when faculty is cracking jokes about it at graduation with the president in attendance and everyone’s laughing like it's a joke, if you really want to know how students feel go through campus and ask people how they really feel, it's by far the most frustrating thing about FIU and I know many people who feel the same way.

	· There needs to be better parking and more spaces for those of us who live on campus. I sometimes have to drive around campus for 45 minutes before I can find a spot. I also think the parking garages should never be "closed". When I get back on Sunday if I was away for the weekend, I can never find a spot.

	· Parking needs to be improved.  I am very unhappy with having to schedule my classes two semesters out.  I believe that is unproductive and impossible to deal with.

	· More parking!!!

	· Parking on campus is horrible. It's probably the worst thing about FIU South.

	· We need more parking space or Valet Parking in campus.

	· There are not enough Handicap parking close to classes.  No Handicap parking next to PC Building

	· We need more parking garages!!

	· Please, improve PARKING!!!!! Please, make more spaces available so we don't have to spend 15 min. trying to park, and include more elevators per building. 

	· Parking is horrible.

	· Fix the parking at FIU, I have received many parking tickets and the worst part is that most of them have been from having a meter expire and almost immediately after I have received a ticket. Also i have received many wrongful tickets when i absolutely did nothing wrong. There is also an extreme shortage in parking spaces and i believe that a new garage should be built on the current floor lot in front of chemistry and physics to ease the parking situation

	·  PLEASE DO SOMETHING ABOUT THE PARKING.  NOT ENOUGH PARKING FOR STUDENTS AND TOO MUCH PARKING FOR STAFF AND ISN'T ALWAYS FULL. EXAMPLE: THE PARKING LOT OF THE EDUCATION BUILDING HAS 5 ROWS FOR STAFF WHICH THEY ARE TYPICALLY EMPTY AND ONLY 2 ROWS FOR STUDENTS. THE PARKING GARAGE IS NEAR BUT I DON'T FEEL SAFE AT NIGHT WALKING SO FAR IN DARK AREAS.

	· There is nothing in this survey about parking. While this may be a constant issue you don't even need a survey question to know just how many people are dissatisfied with the parking issue, I would like to point out that this campus has a tendency to continuously build new buildings while cutting out more parking to put them in. A solution to the parking situation at FIU main campus needs to be worked out before we can continue to expand.

	· Parking!!!! A little better than last semester. Not great. Must be because there are less students.

	· The parking is ridiculous. I find it unjust that if you have to pay for parking that you cannot find parking the majority of the times. Sometimes you have to wait up to an hour for parking.

	·  I found it interesting that in this survey they did not ask students about their level of satisfaction with the availability of parking.

	·  Parking is a problem on campus. Most of the time we are in a rush to make it to class and we park in the closest parking space available. However, the parking that is available is strictly faculty and we end up having to pay a ticket which would have been avoided if we would have parking more readily available to us. An argument can be made that we should plan ahead and go to campus with an extra hour to find parking but the case is that we have other responsibilities such as work and it is ridiculous to have to spend an extra hour just so we can find sufficient parking.

	· More parking for students.

	· The parking issue is still offensively overcrowded.  We need more garages. Unfortunately it is the only solution.

	· There is inadequate parking. I parked at Wendy's across the street today because all 4 parking garages were full as were the lots near the bus stop. It's only going to get worse once the youth fair starts.

	· The campus NEEDS more parking. It is ridiculous that students are forced to be late to classes because the university does not provide sufficient parking for its students.

	· IMPROVE THE PARKING SITUATION!!! We pay about $70 a semester for parking related fees and yet I still pay to park in a metered spot almost every day because of the lack of spaces available near my classes. It is not safe to park practically at the far end of campus and walk all the way to GC or the Green Library especially at night. Many other students I have spoken to strongly agree with me and I am disappointed that the problem was not addressed in the survey!

	· I find it interesting that you do not address, nor do you seem interested in any concerns about parking.  Considering the parking fees paid by students, the current conditions are deplorable.  I'm sure you are already aware of the difficulties.  Insufficient student parking is provided, but you are so quick to slap a ticket on a car that is parked in an improper space... regardless of the circumstances (rain, mud, etc). When I arrive at 4:30 in the afternoon it often takes me 20 minutes to find a student space, while many faculty spaces are open.  Couldn't these be opened to evening students?

	· Yes, more parking spaces for students.

	· Lack of adequate parking spaces! Need more direction signs, which are easy to understand where you are in perspective to where you need to go!

	· Parking is always a problem! I live very far and I have to leave an extra 20 mins early from my house so that I can have enough time to park! Maybe if we had more parking garages instead of parking lots, there would be more spaces available and I wouldn't have to always make a line to follow someone to their car. 

	· We need more parking spaces :). FIU is great!! Saludos.

	· We need bus shuttles for campus like they have at UM. Class locations are far apart and 10 minutes in between to move your car and find a parking spot in a new location is impossible!!!

	· We NEED MORE PARKING!!!!

	· Parking on campus (in UP) is horrible


Administrative Issues - Registrar’s Office
· There have been so many mistakes from Flu’s part on my registration process that I can't even begin to state them. It's so bad that after a year and a half that I am registered and taking classes, I receive calls from FIU asking me for documentation I "supposedly" need In order to be admitted... what a lack of organization. Every single semester that I try to register, I ALWAYS have not one, but MANY problems and Issues, always due to confusions and mistakes on Flu’s part. 

· They should get more organized at the registrar’s office and financial aid office, everything is a mission. They send you to talk with 10 people before they solve your problem, and most of the time Is their fault, or "the system's" fault. They drop your classes because financial aid did not pay on time, you apply for graduation, and sorry the system shows that you never applied, and then you have to talk with 10000 people before getting your problem solved. I love my professors and Interesting classes, but I am glad this is my last semester at FIU and I don't have to deal with the system problems again. 

· I fill that the University has made great progress across the board to improve all areas of the University. I feel that Enrollment Management where a lot of the negative outcry from students come from has made greater progress on making its offices "Student Friendly." 

· The music department needs a great deal of support. I have taken classes in practice rooms (not private lessons), rehearsal halls, recital rooms (the acoustics are great for music but not for speaking), and usually have to use a music stand or my lap to write and take notes; there needs to be more classroom space. There need to be a better variety of classes offered more often in the music department. It is a challenge to find the classes I am Interested In taking, and because I work in the daytime, even more so to find 6 graduate credits that will work in my schedule. The graduate program in the music department needs help! How are teachers supposed to continue their education if everything is In the middle of the day?! This semester I have had some very unpleasant experiences that I found somewhat shocking. First, I thought I graduated-but because I continued to take classes past the completion of my degree, my degree was not posted. This is ridiculous! I am a working professional In higher education and I will need to continue to go to school throughout my career and now there are new hoops to jump through (I.e. re-registering and being charged new higher tuition, when I have been enrolled at the University for over 2 years already). It is difficult for me to feel connected to a place that I feel is taking advantage and does not really have my best Interest In mind. I felt this when I found out that I had to register as a non-degree seeking student and that this would be a one-time deal (I need 3 more credits to be able to teach) and now-more hoops to jump through next semester, Instead of just letting me stay the way I was and keep taking classes. I find It hard to believe that this Is not a somewhat common occurrence (taking classes past ones degree).Fortunately In Graduation (she did a great job; when others were telling me that I needed to drop my classes and other crazy stuff so I could graduate, she helped me get It straightened out), and the College of Education when my degree was going to post Incorrectly, also worked to straighten It out (eventually after there was much going back and forth). There were also some people in registration who were helpful but it seems as though some of them didn’t really want to out of their way without some encouragement. They should have volunteered some more Information regarding the status of non-degree (not being able to continue in the fall as It Is a one-time deal) that way I could have weighed my options. I made a decision base on partial Information; that’s not good. Overall it seems to be a policy problem; this should be looked at and a way to allow students to make a smooth transition from graduation to post-graduate studies should be implemented and Information presented to graduation students so they are not surprised as I was and are given a clear path. We should be able to take classes without having a major. The administration seems to be the problem, not the faculty. I will be done in the fall (I hope, unless there are more administrative surprises), but I hope this helps future students.

Administrative Issues – Registration
· I think the school should still Improve In registration (have more courses open) professors should be available for students and have school more Involved with their student's concern. 

· Yes the late fee's this is not an Institution this is a money making place which does not fit in education system. Instead of helping students to get their education, students get ripped off by their own school. This is not acceptable!!!!!!! 

· YES-please Inform students when there will be Issues regarding parking for things such as high school graduations. Please post a grading/ re-grading policy because I could not find a formal one and had a teacher change my grades weeks after the fact with no explanation. There should be a policy on timeframe for re-grading or changing grades because of an error. 

· get rid of enrollment appointments please 
· the biggest Issue with me Is the class registration by the year of study I’m In, by the time I go to my appointed registration date, all the classes I need are full and I can't move along with my education because I can't get them. I would like to see this change, besides that, over all I’m satisfied with the university. 

· There should be earlier enrollment dates and/or additional courses offered when one Is full and others are still wanting to register for the course; and, If It Is not offered on campus then It should not cost almost twice as much when you are forced to take It online as your only remaining option. 

· I always have problems picking my class because I always get a later date to register.
Administrative Issues – Safety
	· Please install more emergency boxes on campus because a lot of the meetings end late at times and there are not enough on campus in case there is a emergency.

	· The lighting in the parking garage needs to be turned on before dark. it should be on by 5:30 pm so that by 6 (when it begins to get dark) students can see where they are going and what’s around them.

	· It is way too dark on campus at night. More lighting is needed.

	· The campus is very dark. Also more online classes need to be offered.

	· UP NEEDS a shuttle around campus. At UM i felt safe getting to my car at night (across campus) and it was easier to find parking because there were shuttles to take you around. At FIU i feel unsafe walking across campus to my car at night. it's too dark along the walk and in the parking lots.

	· I believe that we need to have on-campus police patrol the campus on foot and be more visible as well as at night. Also, the restrooms are gross and not sanitary.

	· My car was stolen from the FIU parking lot.....

	· Ultimately, my major criticism of FIU is the lack of lights in the parking lots. Although FIU's campus has some lights. Most of the parking lots have few lights. I think the parking lots should be well illuminated. Safety should be priority and I think a well illuminated parking lot would provide a sense of security. Also, I have noticed that after 6 pm, there are less and less police officers around campus.


Biscayne Bay Campus
	· The Biscayne Bay campus disability counselor directly yelled at me - both in person, and over the telephone, and told me that I could not have simply forgotten the rules, which i had. it was not only embarrassing to me, but humiliating as well, because both seperate times this occured, we were not alone and others were in the room. i felt ridiculed and needlessly picked on with great inse nsitivity. this was especially hurtful to me because previously i had felt we had developed a good relationship, therefore i also felt betrayed.

	· I feel that the business advising in the BBC campus is very poor.  I was not able to registar for classes because of an advisor there messed up my paperwork), and it took 9 months to fix the problem, and it seemed to me that she was not very interested in helping me.  Also when I asked for overrides into classes until the problem was fixed, I recieved no help and ended up going up to Pines Center where I recieved help.  I should have been able to talk to an advisor on the phone, because for me to drive there is 45 minutes and I couldn't make an appointment.  Also I she really didn't help at all through email contact.

	· Make more school of business classes available at Biscayne Bay campus

	· DO NOT SELL ANY PARTS OF THE BBAY CAMPUS!

	· BRING LIFE TO THE BBAY CAMPUS - ESPECIALLY THE TWO MARINE SCIENCE BLDG. (AREA) PONDS - UTILIZE NATURALIZED LANDSCAPING! WATERFALLS! MAKE IT BEAUTIFUL AND INSPIRING! HOLD A CONTEST FOR WAYS TO ACCOMPLISH THIS WITH SPECIFIED LOW COST RENOVATION PLANS! CREATE A STUDENT GROUP FOR MORE IDEAS TO IMPLEMENT STUDENT-FRIENDLY PARK-LIKE AREAS!!!

	· I extremely dislike the Biscayne Bay Campus. It is filthy, dirty looking, and small. It is poorly taken care of in aspect to requests. Parking is terrible, they need a parking garage or two. There is no security on campus so cars are constantly being broken into, i have had a previous incident. The soda machines should be FIU Card Swipe capable. They have no recreation room for students. There is no place for recreational activities such as basketball to take place in a comfortable environment i.e. indoors. As the campus continues to grow, FIU Biscayne Bay Campus has not found a way to accommodate the student's needs and we will become a worse campus as time lapses.

	· The personnel at the Cashier's Office at BBAY have no emotion as to knowing how to be polite and helpful.  They are very rude.  THEY ARE SO FRUSTRATING AND UNHELPFUL.  Here's some food for thought: What's the point of coming to work and you don't carry out any efficient work ethic?  They just take the tuition money from you like you're insignificant, what ever happened to "Thank You"?  This also applies to the financial aid office!!!!!!!!

	· I suggested last year and will again, we are in dire need of healthy and budget friendly food offerings at the Biscayne Bay Campus.  If funds are available, the cafeteria needs upgrading, overall a dirty look and not pleasant to eat in.

	· Please consider Opening Bicayne Campus Cafeterias and Gym to extended hours. Current schedules do not reflect and fully ignore those of us who use these services on daily basis even on weekends vs UP campus. More cultural and diversified activities would not hurt our campus but instead they will imporve it (Please consider involving many of our great Professors and Staff from Humanities and Arts and Sciences).

	· Even though i havbe all my classes on the UP campus, i copnsider the Biscayne Bay campus a more friendlier environment where students interact better and with more opportunities for socialization. I wish that the UP campus was more like BBC because sometimes, when i look around i see students who could appreciate someone to talk to but are too afraid. I am one of the students sometimes. But at BBC this could never happen. Someone will approach you if they even if they dont know you. I hope this question is on the next survey.

	· My main complaint is security. I sat in a classroom on BBC a few semesters back when the fire alarm went off - several times. There should be some type of speaker system telling students that it is a false alarm or not. It took a while for campus police to show up -- never saw a fire truck.

	· Frustrated and Disappointed:  Biscayne Bay Campus

	· I’m very disappointed with the conditions of the Biscayne Bay Campus; especially for students residing on-campus.  First, the cafeteria doesn’t have a vast selection of dining options like the University Park campus.  Students are given the option to invest into a meal plan, but this plan is only feasible if the student is living on the University Park campus.  Let’s face it…there is usually one consistent option for lunch and dinner each day at the Biscayne Bay campus:  Subway!  Why invest into a meal plan if all you have to eat day and night is Subway?  Additionally, it’s very disturbing to know that the cafeteria is not open during the weekends.  Question:  Have the University discovered that students only eat during the week and not on the weekends, which I didn’t know about before coming to this campus?  To make matters worst, there is a shuttle bus service (for students living on campus without transportation) to travel to different venues off-campus.  The problem with this is the availability.  The shuttle is only offered on Wednesdays and Saturdays after 7:00pm.  So in other words, if a new student doesn’t make any friends and has a class during that time, he or she is out of luck!  That’s terrible! Because I live on Biscayne Bay campus, there are many days when I feel like I’m on the reality show Survivor.  I'M SIMPLY TRYING TO SURVIVE!

	· Third, the facilities on the campus (especially in the dorms) are outdated, dirty, shocking, and completely embarrassing!  Why are funds constantly being invested into the University Park campus?  Why aren’t there more campus-life events implemented at the Biscayne Bay Campus?  Why isn’t there an effort to renovate the school?  I constantly hear from students (and instructors) about Biscayne Bay’s terrible condition; so it’s not just me who feels this way.  FIX IT!!!

	· Finally, I don’t drive.  However, I’ve made many friendships, and luckily all of my friends have cars (since the cafeteria doesn’t open on the weekends and the availability of the shuttle bus is limited, my survival instincts kicked in…henceforth the many friendships).  I know from my experiences with them that parking at Biscayne Bay (and the University Park) is inadequate.  Something needs to be done.

	· I know nothing will be done.  My comments will probably be regarded as rubbish by another belligerent student.  But I’m really hoping that the officials will come to empathize, and look for innovated ways to find funding for the Biscayne Bay campus.  There is so much potential at this campus…so much.  Don’t let the potential waste away.

	· Please review staff for Nursing in Biscayne Bay. Last year they did not let us do the evaluation for some Professors. Their argument was that it was a summer class for one and the other they did not justify it. at least 30% of the Prof. lacks of preparation and teaching skills.

	· To talk to the dean is an impossiable mission. The buses to the biscayn campus are disgusting, smelly and gross. Also I find it careless that the school charges 2 dollars a trip on the FIU Biscayne Bus when they could just put those classes over on the UP campus. Another thing that I find a complete was of money is the Grammer Exam test that you have to pass before you can get into the Grammer class. If I can pass the test then why would I need to take the class. I am writing about the Grammer Exam for the Mass communication School.

	· More Student parking spots in the closest Parking lot to the library on BBC.

	· More affordable and updated student housing. If there were better housing options more students would live on campus and i believe this would greatly contribute to BB campus life.

	· I think that it is rediculous the way the business advising office works.  The only office I am semi-satisified with is the Pines Center office.  We should be able to talk to an advisor on the phone and in case somehing comes up, we need to be allowed to walk in.  I am especially unhappy with the advising office in BBC.

	· Please have more food options open later at Biscayne bay.  Also, more places to relax on that campus would be nice.  Students are seen sleeping on benches and couches in hallways.


Book Store
· The book store is a disaster. Some of the people that work there don't care about your Issues. I was on hold this semester for 1 hr! Before someone else picked up the phone and realized I was still waiting. Some book store employees need customer service skills. I also don't like the fact that I will sell you a used book and you wrap it up and sell it as new (I had a friend who worked in the book store). I was also sold a used book with markings as new and when I tried to change it for the used price to save money and they refused and gave me a new one. 

· Make books cheaper for students...
Broward Campus
· Please expand the NEW Pines Center for the residents of South Broward and Northwest Miami-Dade. We should have better academic advisors at our major's dept. 

· My program has just recently begun to be offered at the Broward campus. I feel that it still needs a lot of work, and that the class schedule is lacking.
· We need to expand the course offerings In the Pines Center with urgency!
Campus Environment
	· While there has been an improvment in the number of recycling bins on campus, I still feel there should be more available and that people should be more aware of the benefits that recycling brings.

	· I'm glad to see that there are now a lot more recycling bins on campus available, but I don't see any that are for paper available to students walking around campus? Also, I feel like there should be a lot more promotion/awareness created about recycling other than just by the library. What about the Business students who just go to RB and nowhere else? What about by the gym? I just feel that an establishment as large as FIU should be willing to create an environmentally friendly atmosphere as well as one conducive to learning. Why can't FIU develop a reputation for environmental consciousness when most major US corporations are desperately trying to do the same?

	· I would like it if FIU participated in more environmentally conscious endevours. For example, it would be wonderful if there were more recycling bins throughout the campus as well as a recycling center of some sort for those living on campus.


Campus Food
· I would really like if the prices for the cafeteria become lower. They are too expensive and the food that I eat there is not worth the price. Also, there is a limit In the amount of food that students can eat. I call that absurd and unfair.

· It would be great if there were more options for coffee on campus. 

· I think that we need to have venues to purchase food, other than vending Items, closer to our colleges. Having to walk all the way to GC to get lunch or dinner is a drag. Especially if we have a lot of work or it is raining, it is too far to walk to get food. To leave campus for food then you have to contend with parking. Please consider placing more restaurants closer to the respective colleges, this looks like poor planning to me. 

· I believe that there should be other food spots located throughout the campus not just In GC
· Campus food is way too high, even the Burger King does not have its regular price menu...no 99 cents list. The FRESH FOOD cafeteria would have more students, if they lowered the price or had lunch specials. 

· I would like to request that we sell fruit like bananas and oranges in the store on campus Instead of soggy fruit salad (no offense). 

· I am very pleased to have Burger King, Einstein Brothers, and Sushi on campus! But, the prices at FIU are not conducive to college students. There are no $0.99 menus except In Gracie’s and very few of us have time to go there and wait. It costs the same amount to buy one drink, a sub, and chips from Subway or BK as it does to go in the cafeteria and get all-u-can-eat for $8. Lunch for college students should not cost over $5 Including drink, sandwich, and chip or fries. Also, the flex plan is not efficient. At 5 meals/wk for 12 to 13 wks at $8/meal Is approximately $480-488; why are they charging $700+? Do they think the college students can't add? The fliers read price per semester and two semester minimum. Why would I pay an extra $400? If this is not the case, then someone needs to reword it to make sense b/c I have shown it to several people and we all read it the same way and do the math the same way. If It Is the case...does they think we're stupid? Other changes made were great! Lighting, surveys, Internet Info...I know more this year than all others about what is going on thanks to the emails! 

· Please make the food more affordable to students. Also, do not charge students for parking fees twice per year. Once per year is enough! 

· We need a Chicken Kitchen on campus! 

· We need healthy, affordable foods on campus, not Burger KIng!!!!The cafe by the student athletic center needs to have a book of Ingredients for all products. Partially hydrogenated oils should be ban from campus. Pizza should not be sprayed with partially hydrogenated oil!!!!! I have to brown bag it everyday.

Campus Life
· I wish the school would cater more to actual college students who have to work to go to school. Not all students are able to be day students and enjoy there tution (i.e. free food, free activities, shows, gatherings). Just because we have to work doesn't mean we get a discount when it comes to our tuition. We deserve the right to be able to enjoy social activities such as clubs and gatherings. WE PAY FOR THEM TOO!

Class Availability
· PLEASE add more Art History classes!
· FIU does not offer flexible schedule for students that work full time and take full time class. Many classes are extremely large. 

· Please offer more classes related to Education at the Bayside Campus. I am not doing my specialization or Doctorate at FIU because of the distance to the Unit Park. I will register at Barry University for that reason. 

· When I began attending this school I was told that it was possible for me to have a fulltime job and attend graduate school, that night classes were offered. However, this is not the case. If I wanted to take classes that were more interesting to me, I would have to take day classes, and I would have to get another job to do so. Every day I drive 83 miles from my work to school and back, for an education that is not providing me all that It could. I would love to be able to have what I was initially offered with this school. 

· Rotate campuses (between UPC & BBC) per semester as to which campus courses are offered at. UPC as opposed to BBC always offers classes that never seem to get cancelled in the public administration department. If they were only offered at BBC a particular semester, students would have no choice but to take them there and this would create a better balance in my opinion. Living on the extreme northern most side of Dade County, I do not enjoy having to continuously drive to the up campus! 

· The two classes that I need to graduate are not being offered this summer. This is very frustrating. 

· FIU is very affordable education. However, the school can benefit its students by offering flexible schedules and making use of computer based classes. 

· Stop giving freshmen priority for registration dates. It's not fair that they can choose first and fill them up. While others who need the classes to enter a major have to wait up to a year to take the classes they need. Also get more science professors. Class size in science classes are too large, Miami- Dade Is better in class size than FIU 

· You should make more classes available on the Biscayne Campus and with more class times 

· Upper division courses are scarce at FIU. I have to HOPE the classes I need are available, especially at the Biscayne Bay campus. I work from 9-5....classes that start after 5 are not very good. Most start exactly at 5, which is very inconvenient. I prefer the BBC because it’s closer to home and not crowded like UP. Hopefully, more upper division courses are added at the BBC. Lower division courses for any major are available all the time. That doesn't encourage me to want to graduate from FIU. If there was another public university In Miami, I would definitely transfer. 

· I feel that there aren't enough classes to pick from during the summer. Also certain professors in the college of education are horrible and should not be the only professor of a course.
· FIU needs to offer more of a variety of class times for business classes. They also need to do something about the parking situation t south campus. It’s seriously ridiculous! 

· Keep the same class schedule Instead of changing classes to Monday, Wednesday, and Friday. 

· I strongly disagree with the new 45-50 min. Classes on Mon., Wed., Fri. that starts in the fall of 2007!!!!!!!! 
· I dislike the class schedules that will be implemented starting in fall of '07. 

· More courses offerings. Not enough classes 

· There needs to be more classes that serve students who want to learn about different cultures. The classes need to be offered on a regular basis. 

· Students were not given a fair chance to appeal the new fall schedule. FIU is a commuter campus, not a regular college. Everyone works and has kids, and It Is unreasonable, unaffordable, and unfair to force us to attend the same class three times a week when we could attend twice a week and be able to afford to feed our kids and support ourselves with a job that most people will now have to give up. How do you expect us to pay for school if you won't give us time to be employed? I understand that you want to expand classroom space and get more federal grants, but you will be doing so at the cost and well-being of your students who you claim to be working so hard for. 

· FIU prides itself on being a commuter school. I strongly disagree with the latest change to take place in fall of 2007. Classes should not be 50 minutes on Monday Wednesday and Friday. Gas prices are raising and It Is not economical for commuter students to make that extra trip every week. I live 40 minutes away. FIU would not have been a viable option for me as a school if I knew it was no longer going to have the stance of a commuter school. Three times a week is unacceptable. Please reconsider this astronomical decision. 

· Please offer more on campus classes. BBC only offers ONE of each course on campus per year. Every other semester the course is ONLY offered as an online course. Please make online courses a choice not our only alternative. In regards to the online courses, I would suggest reducing the online fee. I find it ridiculous that on top of the original course fee STUDENTS must also pay an ADDITIONAL $300.00 per online course. I understand that the school requires these fees for technical support. If that is the case, perhaps an online fee per semester not per each online course. And the school could also stick to one fee, the course or the online course fee, not both. 

· The biggest problem for me as a student would be scheduling. Most classes are on the same days/times and there are barely any classes after 5:00pm. 

· Better class schedules!!! Why have classes start @ 5????????? 

· I understand that the schedule is changing in the fall and that M, W classes will be held M, W, FI think this change is not beneficial to the students. I think it’s completely unnecessary to require students to come to campus 3 days a week. The shortened class length will not allow professors to cover an appropriate amount of material in one class. 

· Students attending evening classes are in desperate need of flexible class schedules being offered. There are only a few that are offered for the majors during evening. 

· Please offer classes on a set schedule each semester... so students can plan ahead. Also, offer more classes in the evening, for working students. 

· Not enough sections for certain classes. 

· I hope to see more night classes. Because it’s really hard for me to pick my classes due to the fact that I go to work in the morning. 

· I disagree with the new Monday, Wednesday, Friday Schedule. In order to apply for a Masters program and pay for my bills I need work experience. I work on Friday’s. This new schedule is going to be very disruptive. 

· More evening and summer classes. 

· Make more classes available at night!! Remember those who work all day and go to class at night. 

· Night classes are not being offered as much for students that work full-time and would prefer to attend classes at night -In person. Please consider classes being offered at these times within the College of Business. Much appreciated! 

· FIU does not cater to working students. Most classes are available during the day when I am working and the size is limited in the evening time for BOTH my majors. 

· Do not change the schedule to have classes on Mon, wed & Fri. for 50 minutes. It is bad enough we have to drive 25-40 mIn to get to school 2 times a week.  Now I’ll have to do It 3 times a week. Forget It. No one will sign up for those classes and stop charging $299 to take online courses.  That’s a ridiculous fee!! Maybe $99 but not $299
· Yes. I don’t feel that FIU caters to the working student very well. I feel as though the focus is on the students that live on campus. Students that have a family and work full time, cannot always, travel to other campuses to take courses. I feel that there should be later classes available and that all courses should be extended pass 4pm as most working people don’t leave work until after 4pm.. 

· Please ask FIU to offer more classes In the evening In order to help working students!! Some students do not have a choice whether to work full time or part time. Some must work full time lease ask FIU to offer more classes in the evening In order to help working students!! Some students do not have a choice whether to work full or part-time. Some just work full time please offer all classes in the evenings as well!! FIU currently does not tailor their schedule to working students. PLEASE PUT IN THIS REQUEST! 

· "Not sure" Is not the same as "Unable to answer or Not applicable." Should consider a sixth option for your ratings of services. There has got to be a way that your Institution can provide more choices In class scheduling, registration policies are ridiculous -appointments, there should a registration opening date and a closing date PERIOD, It Is each student's responsibility to register on time for their classes. Last and certainly most important is to provide different class timings. Not just the currently time blocks available. Be more understanding of a student's need and make sure that weekend classes give students the opportunity to have their classes on those 2 days when having being unsuccessful at trying to take 2 classes that are only available during the day. 

· The size of classes should be drastically reduced. Particularly, in my program, large classes do not work. You cannot possibly conduct a class environment where you can learn and ask questions. 

· Parking and availability of classes could be better. Also professors need to speak FLUENT and Clear English :) 

· Moon, wed, Fri. classes are a terrible Idea! 

· Can you STOP offering classes at 5:00 pm on the dot? People have jobs and commute in this city full of traffic. You are causing us students to either reprimand at work for needing to leave early or much worse get a citation for speeding or traffic accidents. Please change the schedule time. 

· I am completely against the MWF class schedule Implemented at FIU. The options that I had before this new schedule were far better. I do mind the extra time in class, but now I have to work Saturdays just to get by. Thanks 

· There is a very big problem with classes being available. When the situation is brought to the highest person in charge, the students are neglected, even when there is a significant amount of students to open a new class. This Issue has delayed MANY students' graduation date. New classes do not open. I tell everyone about this problem so they don’t come to this school and have to deal with the same problem. 

· there should be more classes available In FIU because students are ending up taking useless classes just to fulfill the credit requirement for their scholarships. 

· I wish that there wasn't the new "Monday-Wednesday-Friday" schedule. It causes a lot of problems for me with scheduling doctor’s appointments and other engagements. 

· Maintain MW and TR class schedules Instead of the new approved MWF 

· We should be able to sign up for semester classes sooner so we have more time to drop/add classes and move our schedule around. I went to UCF for a year and In June you can sign up for summer, fall and spring classes.  We can choose fall classes until august which is ridiculous!!! 

· I think that their should be more classes available at every time and not have big gaps In between each class at least for the criminal justice majors. 

· I hate the new 3 day schedule 

· I am a night student and I believe there aren’t enough classes offered for us night part time students. Also, the opportunities that full time day time students are far greater than ours. I think we need to be considered and treated as equals In terms of the opportunities offered here. I.e. clubs, events, class schedules, act. 

· I dislike the fact that Monday Wednesday classes will also be held on Fridays. Classes will be only 50 minutes, and by adding the extra day, It only makes the student spend more time and gas. I believe It Is NOT beneficial for the student or the faculty. 

· I would like for the school of Hospitality and Tourism to really take this request seriously.... We need more classes at night accessible to students that work full time and most importantly that cannot quit our jobs because we are getting the experience we need for our major and our job is exactly related to our field. FUI is really putting us against the wall with our jobs and school. I don't think other schools within this university or even outside have such difficulty with people trying to get their bachelors. These crazy schedules in the afternoons are ridiculous and almost Impossible to a large number of students that would like to graduate but the process is being delayed because of the lack (and variety) of classes being offered at night. I have been submitting this request ever since I started in 2005 and nothing ever gets done, its getting ignored. I hope this time is taken into consideration. I don't want FUI to push me as well as other students to consider transferring to other universities because of this big Issue. We like being here.... 

· Please make sure that there are classes available on both campuses. In the beginning of each semester, I never find the classes that I need to take available based on my availability. People that work full time cannot take classes In the middle of the afternoon. The availability of night classes is terrible and that is hurting my progress as a student. This is discrimination. Someone has to do something about that because I pay a lot of money to attend this school. Another problem is the cost on online classes. Why do we pay almost double to take online classes? We are not taking class space and most of the time, the professors are too good to Interact with us leaving us to talk and discuss Issues with the professor's assistants. Please revise that fee, It Is ridiculous. 

· I feel that even my required classes are either unavailable or scarcely available 

· The only changes that I would suggest are the availability of classes offered for a major and a making a full listing available for students to see beforehand as far as the classes being offered for a specific College. For example, provide a full online listing for all classes offered In the College of Urban Affairs for the Fall Term. 

· It would be nice to know what courses would be offered at least 2 semesters In advance. 

· For hospitality majors, the classes offered in the evening are very limited. I would really like to be able to choose the classes that I want to take, or need to take for my major Instead of just having to pick the only class that is offered in the afternoon. I am a full time student and full time employee and would really appreciate if this was recognized. 

· Offer classes throughout the day Instead of at a certain time. More online classes and flexibility in schedule. 

· Offer more course variety for the biology department other than general biology 1 and 2 (there are too many already)! 

· As a transfer student who works full time I can honestly say that it is extremely hard to find classes in my major in the evening. I know once I start my clinical I will have to go to school in the morning. But the classes that are not for seniors should be offered in the evening. For example, microbiology is only offered at one particular time. 

· The academic advice I received from the Baseball/Sports department was horrible. I was unable to get a full-time schedule on my own, but had courses I understood and was Interested In. They completely changed my schedule and added a sophomore and junior level class. Needless to say I did poorly and lost my spot on the team - I was a starter! 

· 1) FIU needs to have more classes that start around 10:00 AM.2) we need more modern language classes at Biscayne Bay Campus. 

· The Monday, Wednesday Friday class schedule is very inconvenient for students who have to work a full time job. I would like to see more classes being offered at the Biscayne Bay Campus 

· I am unsatisfied with the new plan for monday-wednesday-frIday schedules. Friday is my day off to work and get things done. I cannot afford to have classes on Friday. 

· I am very concerned that most classes will now be held during the day time. I joined this university several years ago with the Impression I would be able to receive my major while taking night courses. I have recently been told the State of Florida would now like to have most courses scheduled during the day. I am extremely frustrated I may have to change my major since I work and live so far from campus. I feel so much time, money and energy has been wasted over the years. 

· There need to be a better variety of class times 

· The only thing that continuously pains me is the lack of classes available to working professionals. Jobs are 9am-5pm, and I cannot make it to class at 5pm when most of the classes begin in my department. FIU should not advertise that It Is directed towards people like me unless it begins to provide more classes offered at 6:25-7:40pm. 

· Do not have a three day schedule. 

· PLEASE, PLEASE, PLEASE offer more art history classes! It Is VERY hard to find classes that I have not already taken and that fit with a 40 hr/wk work schedule. The professors in the department are great; there are just not enough of them. Thank you. Thank you!
Customer Service
· The school as a whole seems extremely understaffed. My experiences dealing with administrative and technical Issues have been very difficult to resolve. I previously attended FSU for my undergraduate, and in my 4 years there never encountered as many problems as I have had in less than 1 year at FIU. I have spoken to nearly every person in my MBA program, and they have all expressed to me the same concerns. The office and administrative staff are extremely unorganized!! On a regular basis important documents are lost, and there seems to be a general attitude from office personnel that there are not enough people to adequately assist you when there is a problem. I have a feeling this is not the first time this complaint has been stated. Overall, I think I made a bad choice when choosing FIU. The Faculty Is not bad, about 50% I actually consider good. Registrars office, admissions, program staff, parking, library staff are all terrible!! (Or maybe just chronically frustrated with having no help and being overworked). Either way, the customer service I have received as a member of the supposed flagship MBA program has been awful. It is my opinion that especially In the MBA programs, Flu’s goal Is to pretend the program is great, and you have so many study abroad options, but in reality once you sign up and pay for the first semester, see you as trapped and at that point care very little for providing adequate service to each student. I simply can not imagine that the deans and directors of FIU do not know this already, and I am probably wasting my time writing this. I would like to inform you however, that I will do whatever I can to dissuade anyone I talk to from ever attending this university. I only wish I had not made the mistake of coming here. I was foolish to turn down my admission to UM! 

· I have had both good and some bad experiences at FIU. Overall, I'd say the education I received once I got into the meat of my major was outstanding. However, FIU In general has real communication problems. It doesn't matter what office I call for Information, either my call is never answered or I am simply transferred back and forth to people with no Interest In helping me. More than once the phone was answered and I was hung up on or left on hold, specifically by Undergraduate Advising. More often than not while attending FIU I have felt that the students are absolutely not the #1 priority and I know more than one person who has transferred out for that exact reason. The more students are made to feel that way, the more students are going to take their money elsewhere. The only reason I didn’t leave was because I chose to continue studying under two teachers who I felt were outstanding.
· The customer service In the Financial Aid office and Registrar’s office is horrendous. 

· School needs a lot of work. Cashiers are very rude. 

· I would like for employees at FIU which generally are students to be more helpful and pleasant. 

· Customer service at this university needs MAJOR Improvement. 

· Poor costumer service of the business school staff 

· Concerned with the attitude of some of the FIU employees. (Very rude and not professional). 

· Customer Service is a major problem in all departments at FIU. 

· The Registrar, Financial Aid, and Bursar Offices are very important offices for students at any university. It Is Important that students receive correct Information from these departments and have access to competent and knowledgeable employees in each department. Additionally, each department and the employees within each office should be knowledgeable of their own office as well as the other two. It becomes confusing for students at best when they receive Incorrect Information from the departments and when the Information on any given thing is different or varies from department to department. They should all be on the same page with providing accurate Information to the students regarding their accounts, loans, scholarships, possible canceling of classes, credits and so on. Also, while recognizing the stress of the positions, quality customer service is very important. Hanging up on customers over the phone, interrupting customers in person are not ways to provide quality customer service. Employees accessing wrong pages on Panther Soft and passing off Incorrect Information to students reveal a lack of attention to detail and an unwillingness to do what is correct and right. Many headaches on the side of the students could be avoided if they received correct, accurate Information regarding their accounts, credits, and loans/scholarships from the bursar, financial aid, and registrar offices. Employees paying attention to detail, ensuring that they are looking at the correct Information before passing it on to students can help avoid major confusion. Communication and understandings between the three offices can assure that they all are passing on the same Information and not confusing students. 

· I have gone to the new F.I.U. law library and many times the people that work there come into the small study rooms and have asked me if I'm a law student. When I say “no I am not” they kick me out of the room and tell me that I can go study at the green library. I think this is very unfair. I pay tuition just like everyone else. I have seen them enter people’s room and check up on them. They tell you to throw out any food or snacks you have. They are very rude but I like going to the law library because It Is very quiet and I can study better there than the green library where even If the sign says study floor people are still talking on their cell phones and whispering. 

· The school needs to hire people who are student friendly, out of state students do not like to stay here at FIU because there is no one to help them. The only reason why I stayed is because of my major and my professors are great. Other than that, this school needs to focus on the little things like keeping students happy; ESPECIALLY OUT OF STATE STUDENTS!!! 

· The FIU staff In the Financial Aid office and Cashier’s office is very unpleasant to interact with. Very curt and sometimes rude.
Communication
· There needs to be COMMUNICATION between the administrative offices!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
· Create a better communication between the department of Registration and Admissions, better Interoffice mail system between different departments and less loss of Important student paperwork that eventually has be re-faxed or completed again.
Graduate Office
· There is a lady at the Graduate Admissions Office who answered my phone call rudely when I was calling for specific Information. I needed to know the status of my acceptance, and she did not know the answer. Since I was calling from abroad, I needed someone to help me right away. When I asked to speak to her supervisor, she yelled at me and hung up on me. I never found out her name, but I thought it was very unprofessional of her to yell and hang up on me.
Graham Center
· GC often feels like a high school environment Instead of being part of an Institution of higher learning - loud, booming activities should be part of club or fraternity, etc. meetings not something everyone has to tolerate.2. Many undergraduates complain that there are not enough quiet places to study. 

· I received very poor and rude service at the GC computer lab (ground floor).
General Positive
· I know that FIU still has a long way to go with respect to raising the academic level and campus life... However I believe that we are in the right path and I feel proud of being a member of the University... I will graduate this semester (Spring 07) and FIU will always be on my heart.... 

· FIU has definitely met my expectations and beyond. Though it has not always been easy for me, I feel that the Professors are doing a great and very professional job in their attempts to make learning as creative and fun as possible. Personally, I am very pleased to be an adult student attending this great Institution. 

· I have many choices but FIU has good teachers 

· I have been attending FIU for only a semester that is why I answer some questions as Not Sure. Overall I love FIU, It Is the best!!! 

· I LOVE FIU! 

· Thank you for this opportunity for my voice to be heard. 

· Overall, I am satisfied with my educational experience at FIU. 

· The Nurse Anesthesia program is very well organized. Didactic and clinical courses are relevant and professionally presented. The professors are supportive and easily accessible. I am very pleased with my FIU experience. 

· Great experience 

· The only thing that I can say is that I am having the best time of my life! FIU has the very best for me to use in my learning and I have no complaints. 

· Professor --s a great professor, I learned a lot in his class. He taught Business Communications at the Pines Center. He should me commended. 

· Library services are the best. Thanks
· FIU was overall a great experience not only academically but culturally enriching as well. :) 

APPENDIX C:  RESPONSES TO QUESTIONS REGARDING THE TREATMENT OF THE PROTECTED CLASSES

Comments were edited for misspellings but not for grammar or content

During the previous year at FIU, a faculty member made a comment directed at me that I considered to be degrading to my
AGE:
· He didn’t realize it applied to me, but it was a very degrading and disrespectful comment about younger students attending college. I began college at 15, so I took offense. 

· I look 18 but I am 25 years old. I own a home and pay a monthly mortgage. I also own and pay for my car and all my tuition and books. I attend school full time as well as work full time. The teacher I had kept saying I was from "the suburbs" (I live In Hialeah?!?!) and told me that I don't know what It's like to have a family, work full time and go to school. She did not respect me and never helped me. I’d have to beg to get any sort of Input on my work. She told me that I’d been babied all my life and she was going to put a stop to that. 

· As a graduate student who came directly out of undergrad, I am one of the youngest in my program. I feel at times that because I do not have 5 years of work experience before I headed to grad school that I am looked down up on a times. 

· References In class as If I was out of date In my education (class chuckled at my response as referenced by the proof because I was out of date. even though I was not wrong In my response) 

· An economics professor In Biscayne Bay made a comment to the class that because of our young age, we will be stuck earning $8/hr In a Burger King after graduation. 

· After questioning an online professor's grade policy and expressing that I was a returning student of "middle age" he stated that I "should know better" In a very condescending and Insulting way. I was offended by his comments and subsequently contacted the executive dean of the department as well as the online dean. 

· Teacher made comment to the whole class about "our generation" now a day. 

· As a student who Is 25, when asking a professor a question he answered me as If I was a child. He treats all his students as If they are In elementary school and Instead of answering questions he uses statements such as "well that Is common sense" or "that Is Incredibly simple". College In hopes of being treated as a college student, not a child. 

· Professor Indicated that we didn’t believe that students with jobs or older should attend College due that he didn’t think this was appropriate for learning. 

· Many faculty members are biased to the age of certain students in upper level courses. 

· Making degrading comments regarding ability to follow Instructions when asked questions regarding assignments. For example: "Can't you read the Instructions presented? I really don't understand why you can't understand and refuse to follow Instructions.” These are just of a few comments made by a faculty member during an online course when I, and multiple other students, asked to clarify the Instructions presented for certain assignments not clearly understood. I asked the same questions 3 times and still never got a straight answer, only degrading comments. I am a 41 year old Individual with many degrees under my belt and feel my Intelligence Insulted when treated this way... 

· Being a young student was as If we don't take our studies serious. 

· Professor said to the entire class in an angry voice; we are the new generation that has it easy with the Internet and cell phones. 

· I had one professor who keeps telling our class that we needed to grow up and we were no longer in high school. I was offended by the comment. Yes, some of my classmates were young and maybe had just come out of high school but a few of us were older. He seemed to always be upset and always degrade us because he felt we were a bunch of little kids. I am a grown up person with a grown up job who has now decided to go back to school. I think comments like that should not be said and are not appreciated. Instead of constantly telling us to grow up and what life may or may not be, he should have just taught.
DISABILITY (Physical, Learning):
· Someone from academic advising was very discouraging and made reference for me to change my major because I wouldn’t be good enough to advance into my major. 

· Two professors insulted the Intelligence of a group of graduate students. 

· None of the above, but I did feel as If a professor made comments degrading my Intelligence/ ability to complete the task at hand. She spoke down to her students, me Included. I left many nights crying because I was so frustrated with her rude comments and her harsh language (used curse words frequently). It made me feel extremely disappointed to have to pay for a class where I was treated in this manner. I have since left that particular program of study. 

· Not to me specifically but to the class: the way some professors criticizes our background knowledge (not enough) is not from my perspective appropriate, to the point that may sound pedantic. 

· A Dean Implied that a group of students were unable to understand academic reality 

· There are people In the School of Business who think that mechanical engineers are not prepared to enroll In a MBA program. They think that MBA is not for mechanics. 

· I was given an assignment in a graduate level course. When the professor returned the assignment to us, Instead of telling me how to correct my errors, or telling me where I went wrong, instead the professor was highly critical and basically told me that I was not cut out for grad school. I thought that as a professor that it was his job to ensure that I am getting a proper education, not to make demoralizing and hurtful comments and offer no help at all. I was very disappointed and made a complaint to the head of the department, but nothing happened and the professor continued to make demoralizing comments throughout the semester. 

· Intelligence 

· I took all the classes In Elementary Education, but when I got to my Internship they made me drop 3 times before the midterm evaluation saying that if I keep going they would fail me. First time was more of my supervisor fault because she had to get hospitalized and had another supervisor, but we were on a delay schedule, so they told me to drop the Internship. Second time the teacher said that you have to be an actor to be a teacher. I need to work on discipline, grammar and pronunciation words. My supervisor that also had a disability said that teaching isn’t for me. Third time they put too much pressure on me. They told me that I need to plan better. My director said that I had poor performance based on my disability and poor self esteem. 

· A professor refused to address my questions. Told me that my questions were Irrelevant and that maybe I should just figure it out myself. 

· Although no such Incident occurred, a professor by the name of was extremely rude to me and other students In one of the online classes (Applied Macro, ECO32) Personally, I do not think that he should be teaching any classes, as I felt Intimidated to ask him questions, because he made people feel that we were In the wrong, for bringing It up. This professor has been the worse professor in my 4 years of college, he had a horrible attitude, and he was a smart ass. If it was up to me he'd be fired. Although I passed the class with a C, he was just horrible, just thinking about him makes me upset. 

· professors have made me feel not confident/feel like giving up 

· Head of Psychology department. old man advisor was: - not understanding In regards to my learning disability - extremely rude - yelling...Impatient...I just got up and left and went directly to speak to the Disability services, which are very nice and understanding. 

· Professor suggested that I lose some weight...his Intentions seemed honorable...but still. 

· Is the only jerk of a professor that I have taken In FIU? Actually one of the biggest that there is, despite the fact that I past his course, he was a horrible professor, that made me feel as If I was not worthy of asking questions on the online class Applied Macro. Whenever I would post a question/concern on the forum he would make me feel like an Idiot, and In grade school-high school, I attended "special classes" so I felt that though he may not have been aware of this, he treated me like crap, I brought this up to the Dean last semester but nothing was done. He should be terminated!! 

· A journalism professor felt like It Is necessary to make statements implying that if one's first language Is Spanish, then one should change their major because It Is obvious, apparently to him, those Spanish speakers do not speak or write English properly. This same professor embarrassed me in class because I have dyslexia. Apparently, to him, I should not be in the journalism profession because of it.

GENDER:
· Professor in the Asian Studies Program repeatedly made degrading comments regarding women during class. These Incidents made me very uncomfortable. He also made several comments regarding suicide, "stupid people" etc. that were unsettling to me. 

· comments which were said by the professor to all of the women In-class, about having to say goodbye to our sexual life as a result of all the work we were In for during the class duration. 

· I quietly left early from a class one day, and during the next class, the teacher announced to me In front of everyone there that if I had "some kind of a female problem" that I had to leave early for, I should've told him before leaving. This is before he even knew the reason for my leaving... 

· A Staff member that works in housing makes me feels slightly inferior because of my gender. I honestly thing he's sexist. 

· Over a course of a year, a professor I worked under harassed me. After he began touching me Inappropriately, I filed a complaint. The EEOC found him guilty, but no disciplinary action was taken by the university. 

· Greek marketing professor from MIB degree made public comments about women to be considered used in advertising etc. The fact that the class had a few women doesn’t mean he can talk like he is at a bar; we pay a lot to learn not to be insulted. 

· There was one female teacher that seemed to have angst towards anything male. 

· Was told by a professor during the first week of class that I should study well and perhaps get some "study buddies" because "you are too pretty to actually be smart." This was not said in a joking manner. The class then began to giggle and the professor stated, "I wasn't joking... a girl cannot be pretty and smart, It's just not fairy." I could not drop the class because it was necessary for my major; nevertheless, I received an A In the course... 

· A professor made a comment to the class about females that I thought was Inappropriate. 

· One of my professors told me I should get a "sugar daddy" to pay for my schooling. He said I was pretty enough to have an older man to pay for things I needed. 

· Professor called me and other students stupid and has made several feminist remarks. 

· Professor of Engineering and Computer Science- I previously left feedback for the computer programming course I took Indicating my displeasure with degrading comments In regard to gender; A popular topic for jokes was women (In a class consisting of four women out of thirty students or so). I suppose adults from previous generations have a hard time changing old jokes. It just gets old when a professor continually uses women as the butt of his jokes, or starts off, "let’s say you call your parasite Mr. President..." 

· There Is an Instructor that makes degrading remarks about women during class. 

· A women teacher treats the male students unfairly. 

· Didn’t actually say anything, but her actions were obviously favoring the women In the class (any guy that went to her for help anywhere, she would give limited help or refer them to someone else, any girl that went, she would them until they understood)
· Negative aspects of being a male. 

· ISE Advisor is somewhat harsh with males and people with his same ethnical background. I felt myself this way and I have also heard very similar comments from fellow students. 

· Sexist teacher only acknowledged female students who wore low cut shirts to class, those of us ladies who wore t-shirts or sweats got the same bad treatment the guys got!!! Horrible, everyone will agree, checks rate my professor.com THIS MAN SHOULD BE FIRED!!!
RACE/ETHNICITY:
· A classmate mentioned she visited the "Mexican ghetto" when one of our classmates happened to be Mexican - I didnt think that was appropriate.

· I still hear lots of black students refer to other black students as "n**", which regardless of how some may consider it a non-offensive term between persons of color, I strongly believe it's a catagorically offensive term.

· Professor have made derogative comments about cubans and African American in classes. She also referred about LPN as drop off high eschool nurses.We can not find from her support for any assigment because together to the lack of knowledge added insufficient time.

· There was one professor once, that commented on a story about a "Cuban" clinical instructor (a woman) who apparently did not like man. well the case was the way she expressed the word "Cuban" that I felt "apparently this professor does not like cubans". in the same way, I also felt there were some favoritism to some students vs. others. I guess this professor has retired.

· Black Professor calling a white student an "Anglophile" with an arrogant tone, for no apparent reason except his for his obvious physical characteristics/ racial composition.

· a professor mentioned he saw a black person blush for the first time
· In the same class the same male professor proceeded to ridicule students for “dumb questions” and often cut them off not allowing them to speak or especially defend themselves. A T.A. (Assistant) in this course also BELIEVE IT OR NOT referred to black people and “slaves” on two separate occasions throughout last fall semester as (I apologize) n****!

· Russians chew gum line…..? said by Prof *

                                                                  RELIGION:
· Professor made inappropriate comments about gender and religion under the guise of harmless laughter during class time (gender- women's inability to do certain things and other physically suggestive comments about women (religion) demeaning comments about certain biblical Christian phenomena  

· The incident occured toward religion (Islam) and the Islamic Countries

· constant attacks to my religious believes and with claims she failed to support

· The incident occurred toward religion (Islam) and the Islamic countries

· Islamic comment
· They had little regard towards atheist when proclaiming America, and this state a God nation/state.They make it seem the older you are(while attending FIU), the less intellect you posses.

          SEXUAL ORIENTATION:
· The check marks speak for themselves. I would prefer not going Into It as nothing will be done about it. The campus has a major problem with allowing a gay person to be open so why then would I further put a notch in your belt to make you feel better. You’re not going to do anything about any of the situations that may/will arise, there are both men and women who are either gay or lesbian and who are attacked, beaten or raped. Notifications have gone out and the police do nothing. That Is why no one from the gay community will report any such criminal attacks as they will be the one put on trial and that person’s face plastered all over The Beacon and not the attackers. Give me a break; tell you about the Incident would be like painting a target on my back. Thank you but no thanks.
· Professor made comments about gay people when I walked Into the class the second day saying comments like "come out of the closet, come out of the closet," out of nowhere In class; but he says that he's for them so I'm unsure. 

· A professor of my Educational Management class, made comments in class against homosexuality and I was very offended, especially because he is an Education professor and also an administrator at a nearby elementary school. I fear that he is instilling these same attitudes in other children as well. Someone with this much Influence and power should not be able to get away with the comments he makes and his personal opinion should be kept to himself. He is there to facilitate discussions and guide students on managing their future classrooms, not discuss his own homophobic Issues. His comments were neither necessary nor were they said in the context of facilitating an argument or expressing how some one else might feel toward a homosexual teacher. It was his raw, uncensored opinion, and in my opinion someone like him that shows that much disgust for any group in society should not be allowed to educate anyone. 

· an statistic professor's comment

UNCLEAR/MULTIPLE CATEGORIES:

· I was talked down to by someone because he misunderstood an Incident with another student, so he yelled at me without ever having met me before. I was calling for advice, but rather got yelled at because he couldn't handle himself in a mature adult way. 

· Professor was tenured, and said it was his duty to offend everyone in class to prove a point that law is not moral. 

· The Bustle Cafeteria tried to overcharge me. I have seen them operating without giving people receipts for their purchases. 

· It's not only me, but everyone else experienced that...Treat us like if we are retarded. Our grades do not count for nothing, we can have 100% in the test...but if you didn’t kiss some, you sure will NOT get an A. 

· Professor made a derogatory comment about me In front of the class. I don't know what it was based on. It’s just not appropriate for professors to call students names - particularly In front of an entire class. 

· Many of my professors seem to be very opinionated and closed-minded. They only assume the perspective of their own world view, which, not only hinders the learning process for me as a graduate, but can also be rather offensive. The professors assume here that everyone comes from a Latin Catholic background and often only present Information relevant to that perspective. I have heard professors make references entangled In Irrelevant lessons to "god", "normal lifestyles", patriarchy....As a result, I have found myself borderline-offended many times 

· Some professors are too liberal with their personal Ideologies during classes. I am a student as SJMC. 

· (architecture school) sometimes Is disrespectful with the students 

· boo hood 

· In reference to having children and the responsibilities that go with It. Example, a court date for child support (waited over 3 yrs to get and find my ex) had trouble with the professor in regards to retaking or taking an earlier exam. There have been other cases as well with the children needing me at a certain day. 

· Some teachers are rather condescending. Does not inspire an Individual to continue pursuing their education if their teacher is 1) not there for them, 2) does not answer important questions asked... 

· It seems here that the teacher's think that It funny to pick different aspects of a person. Granted these comments weren't always degrading to me, but they were to other people in my class, or some one who I was with. They use them as joke's to loosen the class up I feel, but it never works and the class is usually silent. 

· The way a teacher was relaying the Information sounded very much like Hitler’s Mien Kemp. 

· Advisor of International relations was completely rude and disrespectful to me and several students during orientation, its come to a point that I must use a different advisor for my INR because he is rude and disrespectful. During the drop period allowed at FIU he so rudely denied me right to drop a class telling me no, before I even finished my question. I believe something should be done to remove such terrible teachers and advisors. 

· Told me to get my butt in class when I told him in the beginning of the semester that I was going to be arriving late at some occasions because of the distance of the job I was holding at the time and He agreed. Also In another time he started to tap on my head and touching my ears in an angry manner to proof a rhythmic point that he was making at that time. 

· What you need to worry about is these terrible survey questions. Respect goes a long way right? 

· Political and personal Issues. Some of your faculty, so call, liberals, are just communist. Instructors that confuse the students and don't have any Idea of what they are talking. Thank God is not that many, but you have some. No wonder you have two Instructors on the news at this time. You should check the classes and material given to students better 

· Political choices 

· too detailed to explain 

· Degrading to my degree that I am taking. IE... network engineers are mechanics, you don’t want to be a mechanic, and you want to be a programmer. Also, IT students are looked down upon Computer Science teachers. 

· Place of business should be disclosed to professor. I have been in two classrooms were my employer was the subject of negative comments and It made me very uncomfortable. 

· I told a professor that I would be out one day due to my mother's cancer surgery and she said I was not to be absent; I would receive an Incomplete If so. I spoke to the dean of the college and he told me that if I wasn't lying and had proof it was "whatever". I never again will tell a professor why I would be absent. I felt very offended! I actually felt like transferring back to Barry. 

· from the science department that taught Human Biology In the summer Is a jerk who embarrassed me In class I walked out and went directly to the dean of his school and all they told me was that all though he had previously gotten several complaints the semester that I had him and complained I was the only complaint so they could not do anything about It. So he was aloud to degrade me In front of the class and humiliate me but it was ok because I was the only one with the guts to complain about him. But he told me that he was a micro biologist very important person to FIU so it didn’t matter what I said. Well he was right; he got away with it because he is a micro biologist. I know he was my teacher but it does not give him a right to do so and the way he is treated like some holy person he is human like everyone else and should respect others even those "below" him like students because my tuition pays his bills. 

· One professor commented that our cohort was a group of lazy government workers. We also had several professors on the first class meeting state "I've heard a lot about this group". A couple of the professors asked students for contacts for obtaining work/contracts. 

· If there was one, I don't remember 

· Faculty members have not made comments directed towards any personal characteristics in particularly, but I have had Instances with a couple of teachers that have not been respecting towards myself and other students, and have demonstrated themselves to be very unprofessional. I am here as a non-degree student and have attended a few different schools previously, and I feel that I have never experienced such unprofessionally from faculty members like they are at this school. It carries a very negative tone for the school and discounts any credibility. I feel such behavior Influences students to behave in the same way, which leads them to have an unprofessional, immature approach to Interactions within their careers. This obviously will not speak highly for the school itself, and will take away from its credibility as an academic Institution. 

· He spoke to me reproaching as to a disobedient child. I think he realized my offense to the way he addressed me during this one isolated occasion, and corrected his future Interactions. It hasn't happened again. I've also made adjustments in my Interactions with him. 

· The professor told me there would be no way I would get accepted into the graduate program unless I had done community service. The professor did not know me well In order to make that comment. 

· It really doesn't matter anymore because I do not even know their name because the Incident happened off campus and the only reason I know they work for FIU Is because they had a faculty and staff decal on their car. 

· I dropped Professor Statistics class because I refused to put up with his "What are you stupid?!" comments. Once I explained that I was not stupid, but rather, a student who does not understand his accent - I dropped his class! 

· A Professor has insulted my Intelligence. 

· I was encouraged/told to look for jobs in other areas than my major. I was encouraged not to go into the specific PhD program that I want. I was told to look for teaching positions and encouraged to do so. I think these Incidents are related to my age (30s) and sex (Female) since I have a 3.3 GPA overall and have had a range of 3.5 - 4.0 GPA over my junior and senior years. As for race, I have been told that I am not eligible to do many things at FIU and have been excluded from scholarship programs b/c I am Caucasian and was also not chosen to participate in a research program due to the fact that they needed to fulfill their quota of Latin students before accepting a Caucasian. The worst case was a professor who refused to help me with studying for a final because he said I should get the Information from other students in study groups (that were not part of his syllabus or grading) rather than him because he didn’t have time to cover the Information. When explained to him that I have children and do not have time for study groups and that was why I was meeting him at a scheduled time, he said he didn’t care and that I should make time for study groups despite the fact that I have children. I believe these comments were directed at my age, gender, and race (because he is Chinese and does not believe women should go to school). 

· I received improper advice from the Business Advising Center. The head of the advisors approved my graduation without Indicating to me that I still had to take a Business Law class because the class I had taken I had taken was not valid for my graduation. I was not let know about this Issue until I found out myself months latter that I had not actually graduated when I inquired about the reason for which I had not received my Diploma. In addition, my records were Incomplete In the system since the migration took place from the legacy system years ago. No one had fixed them even after being requested several times. Moreover, the customer service In the Business Advising Center is horrible; the worst ever seeing. 

· A faculty member constantly makes degrading comments towards all the students’ knowledge during lectures. 

· does not fit these categories 

· The professor I had last semester made fun of people who carry their own eating utensils [spoon, fork] which I do. I never said anything because the professor I had would probably make fun of me anyway like he did when he said that statement, 

· There seems to be Issues with older students being involved. Also, some faculty and students like to degrade others with their race, sex and origin. Ghetto seems to be a favorite word. Also, lack of respect from SGA members and Campus Life Staff. 

· He would act as a clown and make comments directed towards Individual’s weaknesses. 

· I think that FIU's staff members are Ignorant, Irresponsible and have the worst customer service skills. They are not accessible and all have major problems communicating to student’s Information. 

· Incident will not be discussed. 

· A new advising faculty member at the school of communications was not helpful. He had to walk out of the room to ask another person questions regarding my situation. A person as unprepared/trained as him should not be assisting students. My questions were not answered that day. 

· I feel that much of the faculty at FIU are dissatisfied with their job/position at the school and are clearly not concerned with the students and degrade their Intelligence daily. 

· I felt uncomfortable while going to speak to a male professor regarding some work I was doing. 

· I had an teacher who made me feel that everything I believed about the Education system and American In general was wrong and made me feel lowered by comments he would make and made me feel like awful about many Issues 

· One of the staff that works in the cashier’s office In the Medical complex was extremely rude! 

· I do not speak Spanish and have had trouble in the cafeteria and the financial aid office communicating my problems and Ideas effectively. In addition, the financial aid office seems reluctant to speak with me and any of the other students I have seen in their office with the exception of middle aged students. 

· The Instructor said I had to spend more time studying and less time **. When I DO study a LOT. 

· I had a professor that made constant sexual comments In the class room 

· Though the Incidents listed above have not occurred to that extent, professors nonetheless have been rude on occasion. Especially online course professors. Not cool. 

· One of the faculty members asks me to work voluntarily by promising to give me job. But denied to do after my wrist fracture by saying I may get Injured In work place. In fact I got used unpaid. 

· An assistant professor responded an email to me in a way that offended me and that I considered threatening and disrespectful. I didn’t even responded back expressing anything because I was afraid he would respond even worst or use it to fail me. Very disagreeable. I will probably report it after I graduate, so there is no chance of my graduation or grades being affected by my report. 

· Yes, but with personal matter, just don't want to comment. 

· Not that any one speaks English, so even If it did happen no one would know. 

· I have been waiting for a grade change since December and still no progress and I have gone to the registrar’s office countless times 

· All the professors at FIU Insult me in every way possible. It is not fairy. I highly dislike this school with a passion. 

· I told the Instructor that I needed help with a problem, and I was told to learn it on my own time because he wasn't here for that. 

· I think all faculties at FIU should have some type of training on how to teach adults (specifically those at or above the master’s level) - some Instructors deliver course content as though they are teaching high school. This treatment or manner of delivery can be considered degrading from the standpoint of age, culture etc (given the diversity at FIU). 

· Teacher has admitted special preference to a specific group of students. Teacher has not informed class of her 3 week absence beforehand and provided Incompetent substitute. Teacher hardly understands English. Multiple spelling and grammars mistakes in book she has written. Teacher has admitted to not wanting to teach and having no motivation until being paid. 

· I have seen inappropriate comments towards the students In general from an inexperienced professor, reported it to the department head along with a number of classmates, and received a rude and not very helpful response. 

· I would rather not for legal reasons. 

· I had a professor tell me the first day of class to raise my hand If I was a freshman, and then began to say that freshman have an extremely difficult time passing her class. She then stated it would be wise for me to change to another class. I felt very offended and embarrassed In front of the other students. 

· The professor claimed I was closed minded and arrogant. Whatever I write, whether It Is journals or written essay, he points out some things I write to the class, although not mentioning my name...he makes it obvious when he calls on me after class has ended. I feel embarrassed and sometimes feel I am stupid and uncaring. 

· the above selections are self-explanatory 

· Economics Department 

· Toward the end of the spring 2007 semester, I was about to check my final grade for a group project. Who taught my Creative Concepts class I had attended that semester had said she would leave our graded projects behind a desk in the faculty office for us to check. I was doing just that one day. She all of a sudden came up behind me, got in my face, and started yelling at me. She was saying, who am I to go behind this desk when no one else is around? Who do I think I am? What are you doing back here? I felt very Insulted and threatened by the whole situation. I informed her that I asked the secretary before she left if I may check my project. I also found It Ironic how she said it was ok to go back there and check, yet when it does happen, she actually had a problem with It, It made absolutely no sense. After I explained myself, I could tell she felt stupid about the situation and all of a sudden she jumped from that situation to then talking about the project. She apparently had no remorse for what she said and didn’t even offer an apology. I felt very Insulted by this. I don't believe she was acting professional at all during this situation and there is no way an administrator, faculty member nor staff member should be speaking to a (paying) college student in this manner. 

· Because I could understand the subject and I wanted some advice the teacher said just drop it. Which It really make me feel stupid and I even felt encourage to drop school. . The Incidents more shocking to me are the problems at parking or when you leave your car and they scratched or the steal the radio. You never feel safe parking In FIU I wish they were cameras that the police or security campus could monitor all the time. 

· Teachers Impose their political views too much and fervently at times. 

· During my semester that I took calculus I, the teacher I took made a degrading comment to the class as a whole saying we are not college material. When it came it homework, if we left one problem blank and did everything else right, he would highlight it and leave a large mark on it. He would then deduct a majority of points of the homework making it difficult to pass the class. Making me think I can not pass the class. 

· As a Grad. Student of the School of Architecture, I have witnessed MANY degrading comments from members of the faculty and staff. I would not blame the comments on the check-marked above, but I would say, generally speaking these Incidents occur very often. Especially during midterm and final presentations. 

· In the College of Education Is totally out of touch with the diversity in her classroom and the sensitivity needed to teach such diversity of students enrolled in her course. Although the rest of the faculty In the COE is tremendously effective and an asset to FIU, Is not one of them. 

· I had numerous problems with housing in spring 2007. The housing office was extremely rude the problem was taken lightly, when it needed to be taken care of as soon as it was addressed. My dorm In Lakeview south (115) had a huge flood. There was a lot of chaos and I don't believe that it was handled as well as it should have been. After being in a four bedroom single where there were problems previous to the flood with a roommate. They moved us to a two bedroom double and I got stuck rooming w/ the one roommate I had a problem with. Being that I lived in browed I started to commute which was unpleasant everyday. One day after class I found out the roommate that I didn’t get a long with had one of her friends sleeping in my bed!! I went straight to my RA and the head guy of Lakeview and they were taking a fast action on this, so I went to the housing office and the lady at the front desk was EXTREMELY rude to me after I had explained to her the whole situation. She told me they couldn’t do anything about a stranger who was sleeping in the bed I was supposed to be in because it was around 5pm and they were closing. Once it was taken care of two days later it was NOT handled in a mature or professional manner. My RA and the head of Lakeview went to my roommate told her EXACTLY what my other roommate and I had said about the situation. This only cause more problems and for me to feel even less safe walking around campus knowing that I know have to "watch my back" according to my ex-roommate. It was handled wrong and I was extremely upset in the outcome of my housing experience. 

· SOME FACULTY MEMBERS HAVE THE HABIT OF VOICING THEIR POLITICAL VIEWS WHICH IN TURN DO NOT CORRESPOND TO THE SUBJECT AT HAND AND MOST OF THE TIMES THEY HAVE BEEN INCORRECT WITH THE EXACT HISTORICAL CONTENT. THIS IN PART MAKES THEM LOOK FOOLISH. 

· I've had two Incidents were a faculty member made degrading comments regarding my race and FIU: An employee from Career Services mentioned that FIU wasn't "a real school" and that company recruiters only came to FIU because of affirmative action, In other words to get minorities, but not because of our academic success or our skills. This was really degrading because it made all of us feel like it didn’t matter what our grades are or the fact that we work really hard in school, what mattered was that we were minorities. A professor of mine is constantly saying condescending and sarcastic comments about Hispanics and FIU but I think students are too afraid to say anything. This professor says things such as "FIU students don't know what rules are since they are so used to a care-free lifestyle", or "not surprisingly, no one at FIU has ever gotten an A on this group exercise", etc. I really believe one of the main concerns FIU should have is to hire faculty that genuinely cares about the university and their students. These two Incidents are just recent examples, but this is not the first time I encounter this. To have faculty members who hate FIU and their students and who speak condescending comments like these Is counterproductive and destroys the Integrity of the school. 

· A Professor made a very poor assumption of my person. 

· I sat in a corner of the lab to take a test for class and because he was mad with cheating students from before, he made a very unnecessary and loud comment that he would be watching me all the time so I wouldn't cheat! That was humiliating and rude. 

· I have had a teacher that disrespected me on numerous accounts In front of my classmates. When she asks me a question, I would give my answer. She always cut me off In the middle of my question. She then asks another student a question In the middle of class and lets him/ her finish what they have to say. I would give honest and legitimate answers. Sometimes she would roll her eyes or laugh. She was very rude! 

· Political affiliation 

· When ever I call or need help from financial aid or from an advisor @ the school of Business the treatment is horrible. Just today I had an advisor from the school of business not wanting to help me out with a situation. They treat me like a kid that is not important to them!
· The Honor's College guest speaker. Although the course title is "Origin of Ideas and Ideas of Origins," and a certain degree of open-mindedness is necessary, I expected lectures to express both points of view in a timely fashion. However, professor gave his lecture in a comedic and almost derogatory fashion without any follow from the opposing point of view. This I had to take into my own hands throughout the semester. I learned after lecture that he has not investigated the Bible to Its fullest. To this I reply: Is it academically responsible, In other words, ethical, for someone who knows they have not investigated the matter wholly to present their criticisms with such disrespectful tone? 2 Timothy 4:3 says "For there will be a period of time when they will not put up with the healthful teaching, but, In accord with their own desires, they will accumulate teachers for themselves to have their ears tickled;" (New World Translation). That Is, this professor has put aside anything that would contradict his beliefs, and accepts only that which supports his own, or "tickles his ears." I will not go on sourly If this matter Is not rectified, because I know these are wicked days when the Liar and Opposes rules, but I would to give the school the opportunity to exercise justice on Itself. So continue on your quest of Independence and worship what you will, but please, do it with respect for others. For this reason I am no longer In the Honors College, where excellence happens on rare occasions. 

POSITIVE:

· All faculty members are very professionals and RESPECT Is the number one priority 

· or at least none that I remember 

During the previous year at FIU, I have witnessed a faculty member making a comment at someone else that I considered to be degrading to their: (Check all that apply)
AGE:

· A professor told an older student with grey hair that she should just give up on school and enjoy her retirement. 

· Professor Insists on being far superior to the student (even when he came to the realization that he, the professor, was wrong) because the student was young.

DISABILITY (Physical, Learning): 
· Professor thought people with disabilities are useless to everyone. 

· There is this guy that is a little crazy, and the professor gives him problems. 

· In one of my classes, my professor became frustrated and rude to a student that had a hearing Impairment. 

· I watched a teacher make a student feel very ashamed, Inadequate, and dumb knowing the student had a disability. I later spoke with the student whom told me they dropped the course because they felt they were not smart enough to complete the course. The teacher did not show himself in a professional matter In front of the class. The teacher appears to be a snobby elitist. 

· The Instructor just called out the man had a learning disability when these things are supposed to be kept confidential.

GENDER:

· -gender based: women being better then men In a class that had many males-politics: Is more of an Issue as well 

· Professor In the mathematics department made a comment about how he was surprised that there was a "smart" woman in his class. He made the other women fell Inadequate. 

· The professor addressed women in ways which I felt were demeaning to women. 

· comments which were said by the professor to all of the women In-class, about having to say goodbye to our sexual life as a result of all the work we were In for during the class duration. 

· Marketing professor from MIB made public comments about women to be considered -- used in advertising etc. The fact that the class had a few women doesn’t mean he can talk like he is at a bar; we pay a lot to learn not to be insulted. 

· a professor made a comment about women's right to speak 

· Same professor would make sexual comments to the girls in the class. 

· During the research symposium hosted by the Department of Nursing In April, while giving her presentation, Implied that the only way that a Jamaican woman could acquire HIV/AIDS was from an HIV/AIDS positive man 

· Towards a male student....during a test, if a female showing the right amount of skin asked a question, would spend minutes hovering over her to help, if a female covered up asked the same question, she would get far less help on the same question, and if a male asked...well, forget it! He would tell the male student "that's your problem"
NATIONAL ORIGIN:

· Teacher described someone as an "oriental". 

· Economics Professor referred to the Hispanic home builders In Florida as not being capable workers because they don't even speak English. On a separate occasion he made a reference to Venezuela saying that all it had to offer was drugs. 

· After giving a lengthy lecture on being conscience about using terminology that Is not discriminating, a student asked a questions to which the teacher Informed him that perhaps she "should have written the Instructions In Spanish or better yet Creole" while speaking to a Haitian student. 

· I work in a department where many of the students are of a Jamaican descent and a professor made a comment directed at the work ethics and general attitude of that national origin in a condescending fashion. 

· Teacher who discriminated Cubans and favored the Europeans like her. She wouldn't be fairy in grading and said inappropriate comments In reference to students of Cuban descent. 

· Cubans 

· At the BBC campus the Italian professor constantly degraded other nations except Italy. 

· My girlfriend has also experienced a teacher saying negative things about Cubans and Cuban-Americans In class.
RACE/ETHNICITY:

· Faculty member complained that someone working In food services "needs to learn better English" 

· Professor of International business policy was consistently degrading and insulting to students with American culture/ ethnicity and consistently favored Indian and other foreign students during class time. 

· A professor was discussing the American Civil War and constantly referred to blacks in less than flattering terminology. 

· I've witnessed several Incidents among our older, near-retiring professors. Recently there was a comment to a Puerto Rican student about the likelihood of getting robbed In Puerto Ricoh. Last Semester I recall In one class another professor did not want all Asians In a group study since they are "better with numbers" than the rest of us. In spite of that, an Asian group was formed, and contrary to the professor's theory, my more Latin group scored higher than their group on that particular exercise. There have been other Incidents but I do not recall specifics at the moment. 

· A professor made the remark that many of the students in the class were Hispanic, as If to say that their ability to learn and express themselves was less than standard. 

· A student did not understand an English word correctly and was advised how hard could it be? The student’s first language was Spanish.... 

· It was a comment about an older Hispanic gentleman who had difficulty speaking English... that he could not survive in the class. 

· my roommate's English teacher makes her feel uncomfortable since she's white and he's pro-black and always Insults white people 

· Same professor...  made a comment to a student, (last summer 2006) as I was waiting outside her office, she did not know I was listening and I overheard her belittling her Hispanic background. It was very unnerving. 

· Comment: “I was invited by a Hispanic colleague of mine to have breakfast once when I first came to Miami from Canada". "Hispanics, these people, eat beans in the morning!! They don't add anything else to them!" “I found that odd!" 

· A professor asked a student if he can call him "Juanita" because his appearance was that of Hispanic origin. 

· In my class, the first day of class Professor took a hand raising survey on everyone’s background, He made me and the other very few "basic white American" feel bad and second class because, He named called for all the "Cubans, Colombians, Venezuelan" and all other Latin origins and didn’t regard to anyone else and didn’t acknowledge any others than the Latin’s and myself and the other students felt like we were not good enough, he also always made references to "the way Latin’s did things or would speak Spanish to make his point" the entire class the few "white" people In the class felt left out and somewhat unimportant 

· One of PhD professors referred to an Asian person as an "oriental". 

· An accounting professor that used to make fun of Hispanic people. Of course, he was not Hispanic and made clear that he did not like the Hispanic race, which I considered to be disrespectful 

· The same journalism professor made comments to other students during his office hours implying that he would tell that English was not that student's first language because of the way they spoke it. 

· Please note that by simply ignoring a raised hand or by NOT commenting, faculty may degrade students. Again consider multicultural and multiethnic differences as well as the variables listed. 

· Referral to accent In spoken English 

· A Psychology professor said that the best thing that could ever happen to anyone is to have a White, blond, blue-eyed baby. 

· Professor was very blunt about the only "black" person in class. Also, called a girl "Chinese" when making a point, but did not approach situation the right way. You could tell the girl felt uncomfortable after the comment.
RELIGION:

· Slight remark during class which seemed to denigrate the religion because of a lack of support for a particular lifestyle. 

· A professor referred on very demeaning terms to a classmate that was and evangelical Christian. She did not spare opportunities to make it clear how "unscientific" or "backward" evangelical Christianity was. On several occasions she makes demeaning comments to him after he was done with class presentations. She also seemed to enjoy comparing Christianity to other streams of thought, and refer to It In a manner that make many of us uncomfortable and offended. She was especially vicious and even brought a bible and slammed to the floor on several occasions. 

· Professor *** while Jewish, has openly degraded the Jewish religion (of which I am) repeatedly in class, and practically made fun of people who are observant In It. 

· Respect Catholics. 

· Some faculty takes the war on terrorism and directly and negatively blame It on religion 

· Favoring a specific religion...amongst all the students... 

· During my class my professor made many degrading comments about Christians knowing that they were many Christians In the class. She also provided non-Christian students with Inaccurate Information about Christians. I have never witnessed a teacher with so little professionalism. 

· An Intro to Ethics teacher said, "...Christians believe (pause) well whoever they believe in..." That was offending to the students who were Christians. 
· I overheard a Religious Prof. degrading "Jews for Jesus" (I believe the exact words were "they are stupid"), when a student asked about the topic. 

· A girl in my English class was a very devout catholic, and she expressed those views openly often relating her work to Catholicism. On many occasions the teacher said that religion is fake and it’s just an excuse for people to feel better about their lives and the girl was foolish for believing in organized religion. She also said that she could say anything she wanted to say in her class whether it offended anybody or not because that was the beauty of being a college professor; nobody could fire her for her opinion.
· I’ve heard staff/faculty have talked bad about Islam or Muslim students

SEXUAL ORIENTATION:

· As per above. One student in my class was gay/big and she made him feel I think that he should just go kill himself because he is never going to make It In life. 

· I have witnessed a few professors making derogatory comments concerning gay people. Very unprofessional coming from such a "diverse" school.
UNCLEAR:

· The response would be the same as the above. Thank you but no thanks. 

· Not any that I can remember  

· All faculty members are very professionals and RESPECT Is the number one priority 

· If there was, I don't remember 

MISCELLANEOUS:

· About their capacity to learn 

· my physics professor told a student her question was stupid 

· A Jewish lesbian student was mistreated for no apparent reason. 

· again, ability/ Intelligence 

· Professor making degrading sexual comments In class 

· A professor from the criminal justice dept had made a comment that this was called "Florid-DUH" for a reason, after a simple error. 

· A professor made a comment at a student in a way that we were supposed to take it as a joke. 

· Professor likes to degrade people after their speeches. He makes comments that sometimes considered offensive 

· This refers back to the same professor. 

· I am right, and you are wrong when it was proven by the entire class that the answer was indeed correct, but the professor did not admit to the mistake or made changes to our grade. 

· Some professors have made comments In the SJMC 3rd floor office within earshot of students. 

· same as previous 

· N/A 

· boo hoo 

· Made fun of their Intelligence because it was a female, and vice versa coming from a female professor. Regular jokes about ethnicity, nothing bad. Degrading of religion bothers me though. Jokes about sexual orientation. 

· She cursed at the student and told her to "Look and the F* syllabus!" 

· Same response as above 

· Read the Incident above. I combined these two. 

· One of the professor told a guy that he should drop the class because he was Incompetent (engineering economy) 

· The Instructor whether sarcastic or not frequently Inserted his opinion when addressing students concerns. 

· I have witnessed a speech teacher completely trash a student because of her personal beliefs despite the fact of It being a "speech" class. The student did not show up for class after that Incident. 

· Again I have heard professors tell students within the first week of class that they should rethink taking their course because when asked to put 1 problem on the board and that student could not do it. Not only that but this professor stated that the student should rethink the major she was in. Again who is a professor to make these statements? Especially within the first week of class. 

· Political choices 

· to detailed to explain 

· A teacher of Myth, Rituals, and Mysticism once dedicated a class to making fun of Christians--my roommate cried. the spy tormented a friend of mine for speaking English 

· The same professor as listed above called another student stupid and kept him from going to the restroom. 

· The same Professor from Human Biology always talked down to people in the class not just me. 

· One professor told the student after she asked a question to: 'Read the “f” syllabus' and In another class told the same student to 'Stop saying b*s* and make some “f” Intelligent contributions' 

· Professors take gifts from students, ride home in student's cars and go out for drinks with students after class. 

· Not to me personally, but I have heard many stories about Prof. in Electrical Engineering Department. Degrading comments. 

· This Incident took place at BBC School of Hospitality, where I am currently taking a required class towards my Nutrition degree. The multiple "chefs" at this facility that have Instructed us are very rude, speak of political Issues and opinions that are unnecessary to that environment, and have yelled and insulted other students because their kitchen baking technique is Inferior to others or themselves. (Insults such as "your dumb as a rock" "No wonder you're just dietitians", etc...) I feel bad for the student who is constantly yelled at and I feel that this is unacceptable behavior, especially from a professional in this type of collegiate environment. Besides, If this is what culinary and hospitality majors have to endure, we are neither, and should not be subjected to such demise. I hope you take this into consideration and look into the matter for the sake of our schools reputation & our student’s dignity. Thank you. 

· Professor called me and other students stupid and has made several feminist remarks. 

· How someone does something. 

· Professor In Education dept 

· However, I have seen one of my professors make a few different people cry on different occasions. They did not understand how to do the work assigned or did not try to do it and he yelled furiously at them believing it was Impossible not to understand something he would think is simple. He understands what he teaches so well that it hinders his ability to teach sometimes. 

· A faculty member constantly makes degrading comments towards all the students’ knowledge during lectures. 

· Some professor called one of the students stupid because they didn’t understand the syllabus correctly. 

· Campus Life Staff. They are very good at slandering as well as Student Conduct. They talk about students to students without regard for rules or being professionals. 

· My Speech professor is a witch. 

· An English professor I had by the name of has serious psychological Issues. He had no respect for anyone in class and does not know how to grade papers. He passes people only if he likes you. Don't believe me, check this site... 

· One professor called an annoying student In our class a 'hemorrhoid' 

· Making degrading comments regarding ability to follow Instructions when asked simple questions regarding assignments. 

· Someone I know also felt quite uncomfortable by comments made in private while visiting a faculty member regarding class work. 

· See above. 

· A professor made a student feel like he was dumb. The student's accent was very strong and it was hard to understand him. The professor humiliated him In front of everyone. The professor teaches "business communication". 

· Maybe not a comment but how they treated people... 

· The driving of some Individual is horrible. I have almost been run over. 

· I want to graduate 

· Teacher judging “The book by It’s cover” 

· The same comment as above. I also have a copy of another email that the same assistant professor sent to another student, as a response of a concern the student had. It was also threatening in my opinion. 

· It wasn't really a comment at any of the choices above, but I had a professor say In one of my classes that he would only give out 1 or 2 A's and a few B's and the rest would either be C's of F's. I felt that he was telling us we weren't smart enough to be in his class and that we shouldn't be wasting our time. 

· Not that any one speaks English, so even If it did happen no one would know. 

· But there was an Incident of a professor screaming at a student for talking. What disturb me was that he couldn't ask the student to be quiet but he started screaming at the student as If he (the professor) was crazy. 

· He made a comment that the guy should drop the class because he was not going to pass the class because he was not capable. 

· Professor suggested that a student was 'communist' (In a "joking" manner) because she mentioned that she was from Venezuela. 

· Same as above 

· I would rather not for legal reasons. 

· A guy in the same class had written a journal entry describing a room he still shares with his younger brother of about 10 years of age. Although, the guy was not in class to hear, the professor made the comment that the guy must be a virgin, even though the guy had said nothing of the sort. I felt it was degrading because the professor was making judgments that were not even accurate. 

· Prof made derogatory comments about undergraduates to colleagues; also made derogatory remarks about grad students to other grads 

· In some classes if a student asks a question the professor may poke fun at the question because they may not think it was "smart enough". In my experience at FIU most professors are not interested in the students understanding the material and they do not care if the student passes or fails. There are many few professors that I have come across at FIU that have actually showed some kind of concern for the students. 

· Professor - Economics Department 

· Last semester, a student in my class was trying to assist another with a slight technical difficulty with a project that had occurred. The professor was very rude and In front of everyone else said "what part of don't touch didn’t you understand?" I thought it was probably embarrassing for the student especially since it was demeaning and In front of everyone else in the class. This was professor in my Creative Concepts class during the 2007 Spring Semester. 

· Professor said that Architect are Illogic, women and homosexual like architecture career , therefore they are not logic either 

· As a Grad. Student of the School of Architecture, I have witnessed MANY degrading comments from members of the faculty and staff. I would not blame the comments on the check-marked above, but I would say, generally speaking these Incidents occur very often. Especially during midterm and final presentations. 

· Greek affiliation 

· Insulted our Intelligence In math... 

· Same as above. 

· See above. 

· Same as above
During the previous year at FIU, a staff member made a comment directed at me that I considered to be degrading to my: (Check all that apply)
AGE:

· Ageist comments made about the reliability of younger students. 

· I went to see an advisor and they told me I was too old to even be considering the major. They told me no one would take me seriously and I might as well drop out before I wasted any more money. 

· The person addressed how I dress at work. I did not believe I dressed inappropriately yet she did. I felt that it was an attack on my age due to the fact that we are far apart in years of age. I thought it was rude of her to critique my style in attire and hair. The work place should focus on work and work ethic not fashion.
NATIONAL ORIGIN:

· My American lab manager shows discrimination between students of different national origin. He always blames us why did we come here to study. 

· The same professor demonstrates in her attitude that she has a low expectation of Haitians and has not done enough to really research the culture in city that provides ample opportunities. 

RACE/ETHNICITY:

· I have been made uncomfortable by several staff members for being non-Hispanic. I have been called a "gringo" and told to speak Spanish. I am bilingual, so this is not a problem, but the racial comments make me feel like an outsider. 

· Professor of International business policy was consistently degrading and insulting to students with American culture/ ethnicity and consistently favored Indian and other foreign students during class time. 

· Receptionist. I think he is a TA there and a relative of some faculty member at FIU makes derogative gestures and comments at Asian students. Refuses any help and cooperation to us but helps Americans with a great smile. 

· The women in cashiers at north campus. Biscayne. They are racists with Hispanic students. 

· Some employees at Subway, Java City, the Cafeteria, Einstein Brothers, and Starbucks roll their eyes at me and scoff when I can't speak Spanish to them and/or don't understand what they say. 

· Refused to make my subway sandwich because I couldn’t speak Spanish. Still to this day they give me a hard time when I want to get a sandwich. Called me a stupid American. 

· Discrimination towards me because I do not speak Spanish.
SEXUAL ORIENTATION:

· Yes, that was from Campus Life. He throws his whole gay thing and acts like straight people are wrong. Then, he also likes to talk behind people back and make stupid comments that should not be coming from an Administrator. This man makes everyone feel uncomfortable with his demeaning attitude and hate. He also made many of the men feel uncomfortable. Especially the way he looks at you up and down. Creepy. 

UNCLEAR:

· About my capability to take two "difficult" classes at the same time. 

· Two professors insulted the Intelligence of a group of graduate students. 

· Numerous experiences with someone that didn’t necessarily exhibit any of the above, but was very rude when speaking to me- questioned my ability, decisions, and judgments. She made me feel Intimidated, Inadequate, and worthless. Very unhealthy environment. I have since made the decision to leave that particular department. 

· Who knows...everybody speaks Spanish and I don't. 

· How many different ways are you going to ask this question? Again, thank you but no thanks. 

· Especially your food service staff tends to speak Spanish before speaking English to customers. There are a few of us left that attend FIU that do not speak Spanish. I basically just pass it off, saying something like "What?" or "I beg your pardon?" However, it does feel disrespectful when it occurs repeatedly. 

· no specific recollection 

· The absolutely nauseating men who work construction at FIU. They need to keep their cat calls & comments to themselves. I know they are most likely contracted out through another company, but they need to know that in America, staring and making noises at females is unacceptable. 

· Same as above 

· N/C 

· During a CPR class, a male Instructor chose the female student with the largest chest to assist in demonstrating proper "chest compression" techniques. 

· I am a grad student in the college of ed. and spy. Studies, and was working with many professors. One of them,  called me a "useless liar" and threatened to blacklist me from my department 

· N/A

· All faculty members are very professionals and RESPECT Is the number one priority 

· Same response as above. 

· Again, read the very first Incident above 1 combined them all. 
· I said all ready at the question before, 

· to detailed to explain 

· Several different Incidents. 

· If there was, I don't remember 

· A faculty member constantly makes degrading comments towards all the students’ knowledge during lectures. 

· The customer service of the staff not the professors has been extremely poor. The mentality of the stuff is to pass you on to the next person without helping you even If they had the Information. Since I start to attend FIU, I have witnessed it on a personal level. I have been attending FIU for four years and graduating this fall but it’s not thanks to the staff. Horrible personals. 

· I once asked for help from the Disability Resource Center and was treated as If I did not want to do something for myself that I could have done. I would not have asked for help if I did not need it. 

· They maid fun of my Injury by saying my mother didn’t feed me well.... 

· I have been seeking advice from the College of Architecture since I plan on changing my major. I called the college to try to make an appointment with but their receptionist was extremely rude. Before I had the chance to explain what I needed, she cut me off and said she would transfer my call. Because she didn’t listen to what I needed, she transferred me to the wrong person. When I called her back, before I had the chance to explain she had transferred me to the wrong person, she told me I needed to leave a message with that person and that I needed to be patient. I didn’t know what to say, I was shocked. So, since I was not able to carry on a conversation with her, I decided to go to the office. Once I arrived, the receptionist was not on the front desk. I waited for 20 minutes until she returned but then she told me she was busy and she would come back in a few minutes. I had to wait for another 20 minutes until she got back. I was there for almost one hour waiting for this lady. I can go on about what she did and said but I hope you get the point. She is rude and completely helpless. She made very uncomfortable and almost afraid to ask questions. I have not returned since and am considering leaving FIU for lack of friendly/helpful staff members. This is my career we are talking about but I feel the staff at FIU doesn't care. They act as If they hate their jobs and take it out on us, the students. Even after speaking with --, I felt discouraged to attempt the transfer. She told me that there were no guarantees that I would make to the upper division. Way to advise a student!!! And by the way, I also had to wait on -- to see me for a good 10-15 minutes. She was on a personal phone call and even though she saw me standing by her door to see her, she did not hang up the phone. These types of encounters make me very uncomfortable and worried that FIU staff does not care for their students. 

· Not that any one speaks English, so even If it did happen no one would know. 

· Professor  - Economics Department 

· Because I could understand the subject and I wanted some advice the teacher said just drop it. Which It really make me feel stupid and I even felt encourage to drop school. . The incidents more shocking to me are the problems at parking or when you leave your car and they scratched or the steal the radio. You never feel safe parking In FIU I wish they were cameras that the police or security campus could monitor all the time. 

· When going to see in advisor in the business department, I was helped by an advisor I had previously seen helping two other male students before myself. When It was my turn she was very rude and assumed that I was a long time student at FIU (which I am not) and got upset that I did not know certain registration aspects. She was very rude and I felt belittled. 

· As a Grad. Student of the School of Architecture, I have witnessed many degrading comments from members of the faculty and staff. I would not blame the comments on the check-marked above, but I would say, generally speaking these Incidents occur very often. Especially during midterm and final presentations. 

· I filed a complaint against the College of Educations Computer Lab. Here is a copy of the Incident. On March 28, 2007, around 4pm, I went to the COE Computer Lab and asked the person behind the customer service counter for two CD's my professor keeps at the lab, so the class can make copies. I went over and sat ate computer. I put one CD Into the computer, but I was confused and lost on how to burn that Information onto a black CD. So of course, I went to the customer service desk and asked the person behind the counter: "I need your help with something please" The person replied "with what?" Then I replied, "Burning a CD". To that the desk attendant replied, "You don't know how to do that?" And I replied, "If I knew, I wouldn’t be asking you" In response the attendant laughed. I asked again, “so you can’t help me?" He replied by saying, "you should know how to do that" To which I replied, "that’s your opinion. So since I’m supposed to know, you can’t help me?" He laughed nodded his head then said "no, I'll show you" I replied "No, I don’t what your help, I want your name, I just want your name" While he wrote down his name I said "your very silly for saying something like that, you never know who you’re talking to" After he wrote down his name ().I went back to my computer, got my stuff and left. I left feeling frustrated and upset, wondering why he is sitting behind that desk, to help students? Or play with his cell phone? I will not go back to the lab for the duration of my studies here. If I need to use another CD, I’ll just have a classmate email the needed Information. End of filed Incident. I'm not sure if any further action was taken In this case. 

· I had one of the walk-In advisors in the business school treat me very unprofessionally. I was trying to get Information about my transcripts and Instead of helping me and answering my questions he called me "honey" and talked to me very condescendingly and told me this was Information that If I would have paid attention at an orientation class I would have known. The fact was my orientation class was incomplete and the Information I needed was not given at orientation and the Information was not readily available on the school's website. I was very disappointed and frankly outraged by the way this advisor spoke to me. He is supposed to be there to help and guide me hence the "advisor" not to call me honey and talk to me like he is above me. I had another meeting with an advisor in the business school that did not go well. I had set up an appointment with him the week prior, when I arrived for my appointment he was not in his office and instead he was at the walk-In advising desk. When I approached him at the desk and reminded him about our appointment he gave me a little tone and reluctantly took me to an office to have my advising appointment. His bad attitude continued during our appointment and I felt like I was just an annoyance to him and was not able to get all that I wanted from the appointment. I was upset because It Is hard enough just to get an appointment with a business advisor, but then when you finally get one they are never very willing to help you. I have done most of my advising myself because they are often unhelpful, and the online-chat style advising is the same way. They are also very Inconsistent In their advising. One advisor says a policy is this way, and then when you ask another advisor it is another way, very confusing. I wish they all had the same Information.
During the previous year at FIU, I have witnessed a staff member making a comment at someone else that I considered to be degrading to their: (Check all that apply)
RACE/ETHNICITY:

· Subtle comments have been made that I consider derogatory to anyone of a non-Caucasian ethnicity. 

· Professor of International business policy was consistently degrading and insulting to students with American culture/ ethnicity and consistently favored Indian and other foreign students during class time. 

· The women in the cashiers at north campus. Biscayne. They are racists with Hispanic students. 

· Two Hispanic ladies talking bad about an American because she didn’t speak Spanish. 

· After a lecture a student had a question and asked, to which she replied maybe I should have given the lecture In Spanish and/or Creole - In response to a Haitian student
RELIGION:

· There was no comment made, but I have always felt offended by the many pictures of Jesus posted in the health department offices. It is not representative of all religions which I find to be very offensive. I currently practice no religion but I do believe if you have one religion represented then all should be. I wrote an email to the director of the department, although I wrote I was offended by this. He stated that there was nothing wrong with it. This is state university, not a religious one. Please act accordingly. 

· Comments toward Muslims when it was known there was a member of the Muslim faith present. 

SEXUAL ORIENTATION:

· Yes, that was from Campus Life. He throws his whole gay thing and acts like straight people are wrong. Then, he also likes to talk behind people back and make stupid comments that should not be coming from an Administrator. This man makes everyone feel uncomfortable with his demeaning attitude and hate. He also made many of the men feel uncomfortable. Especially the way he looks at you up and down. Creepy. 

· Cleaning people talking about homosexual students in a derogatory manner and also leering at young ladies as they walk by.

UNCLEAR:

· Same as above- the same person would "speak down" to student staff employees. Very degrading. They were also very intimidated and felt a lack of self worth when interacting with this person. 

· Again, thank you but no thanks. 

· no specific recollection 

· same 

· N/A 

· N/A 

· All faculty members are very professionals and RESPECT Is the number one priority 

· Same response as above 

· Go to first Incident. 

· See above 

· Several different Incidents. 

· If there was, I don't remember 

· I have seen an employee at Subway treat someone in a wheelchair as If they were nonexistent b/c they were below the sneeze guard and couldn't hear them as well. That employee made no effort to be more accommodating to that Individual. I have also seen the employees at the aforementioned locations (quest 64) treat other Caucasians, African Americans, elderly, and other Non-Latin’s with rudeness because they could not speak Spanish. 

· A faculty member constantly makes degrading comments towards all the students’ knowledge during lectures. 

· The police officer started smoking a big cigar on campus. Some students were bugged by the smell and he just gave them attitude and told them to keep it moving. He should have some respect and go smoke outside. 

· Not that any one speaks English, so even If it did happen no one would know. 

· Professor - Economics Department 

· As a Grad. Student of the School of Architecture, I have witnessed MANY degrading comments from members of the faculty and staff. I would not blame the comments on the check-marked above, but I would say, generally speaking these Incidents occur very often. Especially during midterm and final presentations.
During the previous year at FIU, a student made a comment directed at me that I considered to be degrading to my: (Check all that apply)
AGE:

· I am a graduate student living in a freshman dorm. Many of the younger students seem to find it entertaining to shout out cat calls then say derogatory terms when you ignore them. Since I am older I try to ignore them but I feel really down when I have to put up with it. 

· This person had assumed that because I was young, that I was lazy and Incapable of getting work done to/above standard, and on time. 

· You an old lady....name calling 

· I was not invited to a graduation party because I am considered to be "a mom." Interestingly, I have been a bartender paying my way through school and my wedding had over 200 people...with 80% of my guests' ages ranging from 21 to 29. 

· Yes. Students are mean to students who are older and want to be involved. It is like if we do not pay fees to do the same things they do. They make comments about "you are too old to be here man." 

· Called me old
DISABILITY (Physical, Learning):

· She would try to use my disability to make it seem like I was a worse student than I was. Making comments that I need to take my medicine. 

GENDER:

· There Is a Caribbean gentleman in many of my classes who is a sexist and often makes comments about women that are offensive. The professors normally address it right away but many of his comments are amidst students and go unchecked. I sometimes do comment but most of the other students just accept it as part of who he is! 

· Marketing professor from MIB made public comments about women to be considered used in advertising etc. The fact that the class had a few women doesn’t mean he can talk like he is at a bar; we pay a lot to learn not to be insulted. 

· Another student in my group told me that because I was a female, I got a better grade than he did. 

· I am in a sorority on campus and feel that many fraternity members are incredibly degrading towards sorority women and female students In general. Being asked to sleep at their houses on campus and Invited to events where they expect you to be sexual with them in any matter is very degrading. My Involvement in a Greek organization does not mean I should be harassed. 

· A particular male student in my nursing class is always stereotyping women. In class yesterday he said to the professor "you know how you women are you always take forever." He is always making comments like this. My professor is an older woman and she does not stop his comments. It makes me feel uncomfortable. 

· Sexist jokes and putting down my views on feminism.

NATIONAL ORIGIN:

· Called all Colombians drug dealers 

· The Bolivarian youth can be quiet verbally aggressive 

· She said, oh, you’re Haitian? Don’t you guys eat cats? 

· Yes, a student once told me I should go back, to my country because I do not belong here. 

· Stereotypes due to national origin 

· Well considering that I am a minority In the U.S since I'm a Puerto Rican I was called speck a few times, some followers of different religions Insulted me for my beliefs and got the occasional Puerto Rican joke, best part Is that all those Insults came from people with GPA's lower than 2.5
RACE/ETHNICITY:

· A student told me not to give her "that Black-girl attitude". She also stated that she believes that some Black people are "naggers" and that all Black people act like "thugs". She also said that Native Americans are a joke and that all they want is land. 

· Everyone here hates Whites even though we are the minority here. All of the vendors have a hard time with English. 

· Another student told a group of African American students to "go put on your slave clothes" 

· Comments In classroom about nations and stereotypes 

· The same student was talking bad about Hispanics and then I told him my descendents Is Middle Eastern so he called me a terrorist. 

· Everyone is only Spanish down here and is Ignorant other races. 

· I am white, not Hispanic 

· Fellow student stated I was acting like a ~racial term~ and I should be true to my own race. Very heated argument resulted. 

· I was being ridiculed for speaking my native language of English (as an American) on campus. 

· I get called a gringo allot, while I remain not offended, I consider It an Insult. 

· African American students speaking Ignorantly, rudely of whites and Hispanics 

· I don't date black guys especially not from Haiti 

· joking about race and background 

· room mate I was living with at that time had friends over and they made a remark concerning the fact that I am East Indian and they assumed I was middle eastern and made a smart ass remark: "she probably has a bomb under her bed" 

· Called me stupid gringo. 

· Some lame Black girl said Latinos wanted to take over the country. 

· During my Microbiology Lab class last semester, some of my "white-colored" classmates (one of them Cuban and another one is non-Hispanic white) made fun on how I talked to them when they were asking me for something. 

· student told me that since I am of Jewish descent I probably have an unusually small make sexual organ 

· Had jocular tone towards black history in my anthropology class. 

· Once a group of girls were discussing the fact that black people are all or mostly Illiterate and are mostly on welfare. One guy called me the "n word". 

· The Socialist Student Club called me a racist name.
RELIGION:

· The campus is becoming full of evangelical Christians in the evening. They are generally very aggressive towards the people they approach. I have been stopped by them three times this semester alone. I don't know who sponsors these people but some of the members of the group are clearly not FIU students and are there just to try and convert people to Christianity. This is highly annoying. 

· The group of students who gather around fountain to speak on Christianity. The group is very offensive, especially their leader. He makes comments to students on their sexual orientation, their beliefs and states they are going to hell for their beliefs. The group is not open to others Ideas except for their own. This has been going on for the two years that I have been here. This is a state university, to allow an Individual who is not open for dialogue on religion is not very representative of a state with diverse beliefs. In the future, I sincerely hope this will be adjusted or removed entirely from the campus.
SEXUAL ORIENTATION:

· I was called a fag by someone walking past me. 

· I was part of student’s organization but I felt unwelcome by them and they were stand-offish and not very friendly towards me. I think they talk crap about me and they don't even know me. They were not the friendliest people towards me, I think because of my sexual orientation. And also the people who hang out in the piano room made some indirect comments about sexual orientation/ gay people when I was around. It was wrong. I even faced some comments and negative behavior from some students in the piano room.
UNCLEAR:

· It's happened, but nothing bad enough to get me Irate. 

· Well I go to the gym around 6am, and It was dark and a guy standing in the corner of chemistry building was blowing a horn at me, remind you that I was scared because the lights was not on outside and no police was around to protect me. 

· So you can add it to the stats that never get into the picture. Forget about It. 

· Being followed and bother about not being Interested In a student while in a relationship with someone else. 

· no specific recollection 

· I am not easily offended, so think something was said to me but I would ignore and forget If It Is not detrimental. 

· A student that I was working with In a group project took the opportunity to correct me In a very rude manner In front of the entire class and both professors, yet neither of the professors said anything to him about It and he was not reprimanded either. I think that students who are able to spend more time on campus and who are able to get to know the professors more are shown favoritism. 

· Major 

· During a group project for, one student made derogatory comments towards me regarding my age and my ethnicity. 

· Several students from all my online classes mock and Insult me openly when I share my beliefs with the class. I only post my beliefs, I do not mock or degrade other people's beliefs. My professors do nothing to stop such Insults. 

· There have been many times when students have made negative remarks about my religion, or treated me differently after learning that I was a religious person. Also, I am not Hispanic and have had several Instances of discrimination because of that fact. 

· Political Ideology should be one of the areas listed above. Some students do not seem to respect others' rights to believe in, and vote for whatever political party they deem fit, even If it goes against the popular notions of what "people from Miami" should affiliate themselves with. I find it sad that there is so much Ignorance and narrow-mindedness from the students of an Institution of higher learning. 

· All faculty members are very professionals and RESPECT Is the number one priority 

· Same response as above 

· Students are the same way as teachers. 

· The Incidences consisted of making untrue generalizations or jokes about both my race and gender. I also experienced racial name calling. 

· Again, I'm a Christian and the Gay/Lebo pal who protests called me Ignorant when they asked me to sign a petition and I said no thanks, I'm a Christian. 

· Political choices 

· Same situations as above occurred. 

· Several different Incidents. 

· If there was, I don't remember 

· Made fun of it :-( 

· During an online class I had a student send me rude, threatening messages because she was mad that I had told the teacher that she did nothing in a group project. The teacher has yet to answer my many messages of trying to deal with this. It takes online teachers too much time to answer questions I have and problems with that class 

· There’s a master student in the department of economics who tries to disrupt fellow students in every class fall06 and sprIng07. 

· There have been a couple of students that made a comment about homosexuality that have been degrading. Moreover, the same with age and race. I believe FIU should teach some tolerance to students by offering some classes that are mandatory. 

· at least not a comment that has hurt me In any way 

· The student in question was extremely amazed that I was going to obtain a Bachelor of Science in Physics. The student making the comment was male and a graduate student in physics. 

· I was friends with a classmate, and they acted rudely towards me... but I don't think that's FIU's fault in any way, people are just rude sometimes.... 

· same 

· This student name I cannot remember but she was the Teachers Aid for my spring class Law for Hospitality the professor  she always seemed very butter In that class looking at everyone out In the wrong ways. 

· Attitude and body language 

· The student thought that younger students were Incompetent and unable to provide a substantial contribution to their work. 

· Students do make degrading comments based on class distinctions (poor/wealthy) 

· A student made a remark about me to another student, In front of me... not quite sure why. 

· Not that any one speaks English, so even If it did happen no one would know. 

· I abstain from providing further details. 

· During a group project, my classmate was Irate and made comments directed at me regarding my age (50 years old) and race. In fact, she was very disrespectful. The student code of conduct needs to be enforced at FIU 

· As a Grad. Student of the School of Architecture, I have witnessed MANY degrading comments from members of the faculty and staff. I would not blame the comments on the check-marked above, but I would say, generally speaking these Incidents occur very often. Especially during midterm and final presentations. 

· An older (28 yrs.), Immigrant, male student was very rude to me and put his hands on me which led into a fight. He came and sat at a table where I was sitting by myself and began harassing me. I was on a private telephone conversation and asked him politely and passively to please sit someplace else since there were plenty of other places to sit. Also, the table next to me had a male student sitting there, so this rude student could have sat with that guy. Why did he have to come to the table where I was sitting? This rude man sharply responded to me that "this Is America," "this is a free country," and that he can sit wherever he wants, and If I had a problem with that, then I should move. Then his girlfriend came. He then put his coffee right by my book, and was just sitting there and continued to be rude even after his girlfriend said to him, "common babe, you are being rude, let's sit someplace else, we can have our own table." When I moved his coffee away from my book, he grabbed my arm and I reacted.2. I recently joined a sorority in the fall of 2006 and thought that this "sisterhood bond," that they say is so Important to them, was actually true. They were so nice to me in the beginning, especially since I was getting Involved and attending all their events, and donating money. I was even playing In the Intramural sports. But since school came first, and I live an hour away, I had to miss a couple of practices and couldn't attend all the late meetings. I am on campus by 7:30am and have to be there all day. Then I go to the meetings, and I don't get home until 1am, and I have work the next morning. My reasons were completely justifiable. The president of the sorority, along with other older sisters and the E-Board, had degraded me and put me down In front of everyone for missing a few practices and meetings. And so I told the president that I was sorry and that I had to study for a test, or I had to work or whatever was going on in my life. I told her to please realize that I am driving out here on Saturdays and Sundays for practices that really take up a lot of my time when you factor in the driving. She told me that I am not the only one who has to study and work and Implied that I was selfish in not coming or that I can't manage my time well enough to balance everything like the other sisters do. These comments and embarrassments happened about six or seven times and were really degrading to me. Some of those sisters were so fake during the recruitment, and it’s like you are signing your life away to them. If I didn’t do everything they asked, then they ostracized me. After three months of niceness and pure false "bonding" they majority of them shunned me for my lack of participation. Not to mention, by playing Intramural sports for my sorority, I got Injured-REALLY BADLY. I dislocated my kneecap, tore my meniscus, and completely tore my ACL to the point that I couldn't walk for weeks and now I have to go through surgery. I had quit this sorority solely due to their actions and morals that have proven to me the weakness of this so-called sisterhood. It didn’t matter to me that they had hazed us; I thought that this feeling of acceptance was worth it. But it was. Like I said, in the beginning, they were very nice, but they were so quick to judge me and ostracize me when I told them that school came first, not the sorority. And therefore, I have great grades and potential job offers and am no longer Involved In the sorority. 

· too many to describe 

· My roommate and her friend would say things about me and another roommate behind our backs. Stuff like "I will hit that girl" or "she's a F@#$%@ b" blah 

· This one guy called me short.
During the previous year at FIU, I have witnessed a student making a comment at someone else that I considered to be degrading to their: (Check all that apply)
AGE:
· I called another student unethical for cheating on an exam. I suppose it was the way I said it that she In turn said that she thought that a woman of my age would have better manners. She was cheating and that was unethical in my book. There is only one way to say it.
· Yes. Students are mean to students who are older and want to be involved. It is like if we do not pay fees to do the same things they do. They make comments about "you are too old to be here man."
DISABILITY (Physical, Learning):

· Disability to speak properly 

· Making fun of people's weight 

· Someone who I do not consider a friend was making fun of the employees in the cafeteria with Down syndrome. I was very dissatisfying! 

· I witnessed a clique of girls harass an overweight girl.
GENDER:

· Especially In the engineering campus against women! I believe since there are so few females that all the guys see them as sex objects. It’s horrible. 

· Guys that hang around the G.C. especially fraternity guys treat women as If they were a piece of meat. 

· I am a woman studying engineering. Some male students refuse to treat us as equals
RACE/ETHNICITY:

· A group of African American women in my class were ridiculing another young African American woman who is dating a Caucasian man and I thought their comments about why she was dating a 'white guy' were Insensitive and made her uncomfortable. 

· A student said that she hates Hispanic people. 

· Called all Middle- Eastern societies terrorists 

· I witnessed a fight between two female students in my department. One of these two women was making racially degrading comments to the other student. This fight became physical and departmental faculty had to Intervene. 

· Referencing Miami as South America, not part of US because of all the Cubans 

· Racist graffiti on bathroom walls...either ante Hispanic or anti-American. Also, the acceptability that Is fostered on campus In calling other students a fag and the use of the word gay to mean awkward, bad, or weird. 

· I don't know If It was a student, but it looked like. It happened at the Einstein Brother's at UP. I asked an African American employee if I can use a promotional card I have received and she mocked my question in a very offensive and rude way (I'm a Hispanic with accent). I was left in shock, speechless and staring at another cashier. The other cashier asked me what happened, I told her and she called the manager. The manager said he was going to reprimand the employee. I left and I have never gone back to any of the restaurants in that area. I prefer to leave campus and lost my parking than to be humiliated again. Worst experience of this kind I have ever had in the states. 

· fellow black student made a derogatory comment about white student 

· Girl wearing a veil have tendency to smell bad because they don't use deodorant, and It Is very uncomfortable to have a classmate with bad odor on their underarm. 

· Same person shouted racial slurs regarding blacks in the library. 

· There are Swastikas all over the GC Bathrooms 

· A student in my class said she hated all Hispanics and thought that they should all go back to where they came from. The professor listed above allowed her to make such a comment and not tell her anything. 

· People have racial and language barriers here that become frustrating and spark Intolerance. 

· joking about race and background 

· All over campus, DEGRADING RACIAL SLURS/SLANG can be heard up and down the halls of GC. It's like you’re In H.S. all over. It's pathetic that that type of student is admitted into the university. 

· In general you see students make inappropriate comments about other students especially female students. You also tend to see a general rudeness to people speaking different languages even though both the English speaker and the non-speaker have demonstrated an ability to communicate In English In order to attend the university. 

· A black man in one of my classes mentioned out loud that all black women looked the same, but he thought it was okay to say it because he himself was black. 

· There is always one racist fool in every class. They may attack the student, but once the teacher steps in, the attack would end and things would come to a halt. 

· I teach a science lab and in a discussion between two students one young man proclaimed himself to be a racist and as such "hates black people." The other students dismissed the comments and I asked him to refrain from similar future comments, with which he agreed and complied. 

· People using the "N-word" towards African Americans 

· The student was extremely racist and completely unaware of his being so. 

· Comments regarding Miami and Cubans. Miami being a third world country 

· Not that any one speaks English, so even If it did happen no one would know. 

· I’ve seen people being disrespectful to people who don’t speak Spanish 

· A black Muslim to some white guy 

· A Black guy in class said that all Black girls look the same. He thought it was okay to say that because he himself is Black. 

· Degrading comment by a Caucasian regarding a Chinese student who did not speak English well. 

· The Socialist Student Club called a student a racist comment. 

· A classmate told someone that he deserves to be checked in the airports because of how he looks In order to prevent terrorism. I consider this comment to be racist since no one should deserves to be discriminated or Isolated from a group because of their appearance the student told him that because the guy looks Arabic. :/ 

· Student asked another student why she is an English major when her first language is Spanish.
RELIGION:

· Swastika’s in the bathroom. 

· These things are written all over the Men’s bathroom stalls In the GC. I found one to be particularly disturbing; it had Nazi Symbols all over the place with sayings like "Death to the Jews". 

· The campus is becoming full of evangelical Christians in the evening. They are generally very aggressive towards the people they approach. I have been stopped by them three times this semester alone. I don't know who sponsors these people but some of the members of the group are clearly not FIU students and are there just to try and convert people to Christianity. This is highly annoying. 

· Some guy was telling some girl in one of my classes that she was a heathen for being agnostic and not believing in god. When she informed him that she did believe in god and that it was religion itself she did not believe in, he proceeded to tell her that it was a "" religion that shouldn't even exist. For some reason I took it offensively. 

· Religion is always a touchy subject among insecure people. 

· Has previously stated, the group of students that gather around the fountain that speak on Christianity. The event has always been filled with hostility toward other students with non-Christian beliefs. There is always yelling and screaming on both sides. I came here to get an education not to be slandered, degraded or even converted by some other religion. This is why I go to a state university, the need not to worry about being religiously degraded. 

· In my class of Logic during the fall semester of 2006 I heard 2 classmates who were seated behind me saying something about the Jewish. I remember it was a girl who looked Hindu and the guy belonged to the white race. The girl would tell the guy: "what happen to you, you Jew" or "you Jew" or "don't bother me, you Jew" both of them were not taking it seriously at all, but she was picking up on him as If the word Jew was something bad. It looked as If it was something like "you stupid" or you thieve. She was saying Jew In a negative concept. Personally, I am not Jew, nor white nor Hindu, I am Hispanic and agnostic, therefore, very neutral. I think one cannot say things like that because if there was someone who was really Jew could probably take It In a bad way. On top of that they were always interrupting my learning. That class was super cool.
SEXUAL ORIENTATION:

· Homophobia is rife at FIU. 

· there Is a lot of homophobia on campus 

· I am from the Islands....and I don’t believe In homo's 

· One guy would tease another guy for being gay. 

· Again, I'm a Christian and the Gay/Lebo pal who protests called me Ignorant when they asked me to sign a petition and I said no thanks, I'm a Christian. (my boyfriend was with me at the time and they asked him the same thing) 

· Stupid kids poking messing with some girls In GC. Hitting on them then calling them lesbians. 

· kids were making fun of two gay students because of the way they dressed and the fact that they were gay and hung out with each other 

· Typical hate and dislike towards gays. 

· I know a bisexual male who has been called a fag. 

· This boy was being made fun of because he is gay. 

· One of my classmates talks behind one of my friend’s back by calling him gay. 

· I have heard students making fun of homosexual students. I have also noticed a lot of racial tension on campus. 

· This frat guy was making fun of some student and calling him gay.
UNCLEAR:

· I don't want to say that it hasn't happened because I know that it has, but I do not remember what it was. When I walk through Housing or even In GC I can hear comments towards other students, but I do not pay attention because I do not want to be involved. 

· too many to go Into details 

· It happens all the time! Just walk into the student union. 

· FIU students are not the brightest. They think they are In HS and are attending a daily social outing fashion show Instead of a university. Walking through the GC Is a nightmare. Reminds me where all of our funding goes. 

· The amount of anger, Intolerance and generalized lack of respect for those students which do not follow the traditional Cuban-American views of Cuba, Castro, Guevara, Chavez etc. Is appalling. I am pursuing my second post-graduate level degree and I have never witnessed a campus so rife with political Intolerance. A University Is supposed to be an environment where Intelligent, constructive debate takes place. The Incidences I speak of are numerous; however the best example occurred during the showing of "KordavIsIon" In GC. The students AND faculty present were rude, Ignorant of the subject matter and completely disruptive of what was supposed to be a politically neutral event. I was embarrassed to be an FIU student and felt tremendous shame that filmmaker was accosted in what is supposed to be an open environment. 

· So you can also add it to the stats that never get into the picture. Forget about It. 

· no specific recollection 

· I not remembering a particular Incident right now, but that tension Is definitely there even If it is not said. 

· Not to their face, but many students at FIU are rude, immature, and willing to openly talk about someone behind their back. For example, making fun of a guy because he "sounds" gay and laughing when a mentally challenged girl walks by. 

· This happens everyday when students fool around with each other... 

· We all do it... people should lighten up a little and laugh about them Instead of worrying about someone else's comments... 

· All faculty members are very professionals and RESPECT Is the number one priority 

· A joke directed at his religion and ethnicity, and that of his significant other, playing to common stereotypes. 

· Same response as above 

· Some discrimination does occur daily, usually in a joking manner, but It Is still hurtful and wrong. 

· Students are the same way as teachers. If It Is not pertaining to that person they feel they can make fun of someone else, It Is as If it makes them feel better to put another person down. I feel like Miami being a very culturally diverse city, that it would not have problems such as these. 

· Untrue generalizations, degrading jokes, and name calling. 

· Too many to write. 

· Political choices 

· to detailed to explain 

· Several different Incidents. 

· Same as above. 

· I’m sure I have, but examples don't come to mind 

· As I described above, because of the overall tone of unprofessionally and lack of respect that is seen throughout the school's practices and faculty members, students do not learn any different and many times, I have seen them carry the same type of tone. They do not learn to be respectful to each other and will carry that with them into the workplace. 

· Well, about this a black male student followed me to my car one night last semester when I was walking out of the library because I "shed" him in the library. He followed me. Then I went to my dorms and had to call the cops because he was following me in a car when I was trying to walk to my dorms. The cops were not there fast enough to catch him or was not looking at me when I was waving at their car. It was the most horrible experience and unsafe experience I had on campus. The person drove by with someone else in a car and was by the parking lot saying "I know you live in the dorms." I'm not kidding. This was really messed up and it shouldn't be allowed to happen to anyone especially on campus and it shouldn't have happened to me. 

· This person, as above, Intends to improve his grade by discouraging other people's motivation to study and by delicately making others do badly through all means. 

· What I described above. 

· This happens on a near-daily basis, but is not the fault of the school administration, nor has it happened in a setting where staff or faculty could have corrected the Issue. 

· ALL the time... 

· Race superiority and religious biased comments. 

· It was in an online course in the discussion forum - It was a response to a girl’s post about her family experience and she was offended at the remark that another classmate made. 

· people talk and someone always Is bound to get hurt 

· Near the dorm areas, In front of the Breezeway Cafe, there are regular groups of what appears to be sports players who regularly make comments and Insult people on the basis of their race (Hispanic or white) and Insult the females who pass by. These groups always occupy all of the seating in the area for hours, and set a horrible example for people visiting the university. 

· Pretentious fake students. 

· Someone I know was sexually harassed In one of the dorms 

· You can't control the student’s behavior, sadly! 

· It happens everyday at UP. 

· Same Incident when It comes to driving 

· Walk around campus and you always here the word "gay" used negatively; also the "F-word" and the "N-word" used way too much for a place of higher education. 

· body language 

· making fun of homosexuals, blacks, and Jews 

· just students talking trash to each other nothing harmful 

· As a Grad. Student of the School of Architecture, I have witnessed MANY degrading comments from members of the faculty and staff. I would not blame the comments on the check-marked above, but I would say, generally speaking these Incidents occur very often. Especially during midterm and final presentations. 

· If you walked from the Chemistry Physics building to Panther Hall you would hear of those Insults only a daily basis 

· I have seen at least a dozen Incidents In the past six months but prefer not to go into them. Just to sum it up, the majority of them were committed by fraternity and sorority members. 

· way too many to describe
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