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SPRING 1999 GRADUATING SENIORS SURVEY

EXECUTIVE SUMMARY

This research report summarizes the findings of a study conducted by Florida International University’s Office of Institutional Research, on the 1999 Spring graduating class seniors.  The purpose of the survey was to obtain pertinent feedback on the students’ perception regarding their satisfaction with academic experiences and various other student related services provided by the University, with the ultimate goal to provide future and existing students with a more rewarding educational experience.

A total of 2,094 questionnaires were included in the graduation packets of students graduating for the semester, of which 225 graduates responded, representing an 11% response rate.  This response rate would be considered low for surveys of this typical nature.  As a result, one cannot generalize about the graduating class population.

The 1999 spring graduating survey indicated that most students were satisfied overall with their experiences at FIU.  The degree of satisfaction (satisfied or very satisfied), as indicated in the Principal Findings, ranged from 54% to 96% regarding various facets of the university.

PRINCIPAL FINDINGS
Overall experience:  91% of the respondents reported having a positive overall experience while at FIU.  (61% satisfied, and 30% very satisfied)

Academic experience:  89% of the seniors reported having a positive academic experience while at FIU.  (33% excellent, and 57% good)

Recommend university:  96% of the seniors reported they would recommend FIU to a friend or relative considering college.  (58% without reservation, and 38% with reservation)

Professors were good teachers:  76% of the respondents agreed that their professors were good teachers.  (18% strongly agreed, and 57% agreed)

Challenged:  94% of the students indicated that they were challenged.  (54% to do their very best often, and 40% challenged to do their very best sometimes)

Social experience:  63% of the students rated their social experience as favorable.  (16% excellent, and 47% good; 30% rated their social experience as fair)

Responsiveness:  54% of the respondents indicated that the university was responsive to student academic problems.  (19% excellent and 36% good; 27% of respondents rated their experience as fair)

INTRODUCTION AND OVERVIEW
This report of findings from the surveys completed by the 1999 spring graduating seniors represents a commitment to Continuous Quality Improvement by FIU.  The instrument was developed, in compliance with the State of Florida Board of Regents’ Accountability Measures, by an Accountability Committee on Survey Activity, with representatives from SUS universities.  The survey questions followed specific statutes developed by the Florida Legislature to get opinions from students.  This instrument will be administered annually, commencing in the year 2000-2001, and comparative information will be included in future reports.

Included in this survey report, are findings from 225 graduating seniors who returned the survey regarding their satisfaction with their academic and other student related services at FIU.  The survey was designed so as to insure that students’ responses remain anonymous.  The tables that are included in this report display the frequency and percentage response.

METHODOLOGY:
Students at Florida International University received the survey instrument in a packet of materials that accompanied their diploma.  This packet also included a letter from the Vice Provost & Director of the Office of Institutional Research (OIR), materials for joining the alumni association, a free transcript request form, and a business reply envelope.  The letter from the Vice Provost & Director congratulated the students on their achievement and requested them to return the completed survey to OIR within 60 days, by using the business return envelope.

The survey collected demographic data, their experiences as students at FIU, and their impressions of the different aspects of their education at FIU.  Two hundred twenty five (225) of the 2,094 graduating seniors returned useful surveys, resulting in a very low response rate of 11%. The analysis of the data was done by OIR staff using SPSS 8.0 for Windows product, utilizing the Frequencies, and MultiResponse functions.

The author of this research report firmly believes that a change in the methodology of administering the instrument is extremely vital to obtaining data in the future, which could more reasonably be representative of the graduating population.  It would be recommended that prospective graduates be given the survey instrument at the time of applying for their diploma, instead of obtaining the survey at the point of receiving the diploma.

Table A, below, shows the similarities and differences by college between the number of 1999 spring graduating seniors and the number of questionnaires returned.  The 1999 response rate for the graduating seniors by college ranges from 3.7% - 11.8%. as shown in the second to last column of the table.

TABLE A

COMPARISONS BETWEEN THE NUMBERS OF

1999 SPRING GRADUATING SENIORS

AND RETURNED SURVEYS BY COLLEGE.
	
	
	
	
	
	
	
	
	Total Returned
	Differences:

	
	
	Surveys
	Distributed
	
	Surveys
	Returned
	
	÷ Total Surveys
	% Distributed

	
	
	Total
	Percentage
	
	Total
	Percentage
	
	By College
	- % Returned

	
	
	#
	%
	
	#
	%
	
	%
	%

	Colleges/Schools
	
	
	
	
	
	
	
	
	

	Architecture
	
	27
	1.3
	
	1
	.5
	
	3.7
	.8

	Arts & Sciences
	
	448
	21.4
	
	53
	25.9
	
	11.8
	-4.5

	Business Administration
	
	429
	20.5
	
	44
	21.5
	
	10.3
	-1.0

	Education
	
	486
	23.2
	
	39
	19.0
	
	8.0
	4.2

	Engineering
	
	145
	6.9
	
	17
	8.3
	
	11.7
	-1.4

	Health Sciences
	
	180
	8.6
	
	17
	8.3
	
	9.4
	.3

	Hospitality Management
	
	98
	4.7
	
	4
	2.0
	
	4.1
	2.7

	Journalism
	
	68
	3.2
	
	6
	2.9
	
	8.8
	.3

	Urban & Public Affairs
	
	213
	10.2
	 
	24
	11.7
	
	11.3
	-1.5

	Total:
	
	2,094
	100.0
	
	205
	100.0
	
	

	Missing Data:
	
	
	
	
	20
	
	
	
	

	Total Sample Size:
	
	
	
	
	225
	
	
	
	


	BACKGROUND INFORMATION OF RESPONDENTS

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	Description
	Percent
	Count
	
	

	
	
	Gender
	 
	 
	 
	
	

	
	
	Male
	 
	31
	66
	
	

	
	
	Female
	 
	69
	150
	
	

	
	
	Total
	 
	 
	216
	
	

	
	
	Ethnicity/Race
	
	 
	 
	
	

	
	
	Asian
	
	7
	16
	
	

	
	
	Black
	
	12
	27
	
	

	
	
	Hispanic
	
	49
	109
	
	

	
	
	White
	
	28
	61
	
	

	
	
	Other
	 
	4
	9
	
	

	
	
	Total
	 
	 
	222
	
	

	
	
	Age
	 
	 
	 
	
	

	
	
	Less than 24
	
	31
	68
	
	

	
	
	24 – 29
	
	41
	92
	
	

	
	
	30 – 39
	
	17
	39
	
	

	
	
	40 – 49
	
	9
	20
	
	

	
	
	50 or older
	 
	2
	5
	
	

	
	
	Total
	 
	 
	224
	
	

	
	
	Home Town
	 
	 
	 
	
	

	
	
	Dade county
	
	66
	145
	
	

	
	
	Broward county
	
	12
	27
	
	

	
	
	Central Florida
	
	5
	10
	
	

	
	
	North Florida
	
	1
	1
	
	

	
	
	Out of state
	
	7
	16
	
	

	
	
	International
	 
	9
	20
	
	

	
	
	Total
	 
	 
	219
	
	

	
	
	Class level when entering FIU
	 
	 
	 
	
	

	
	
	Freshman
	
	27
	61
	
	

	
	
	Sophomore
	
	7
	16
	
	

	
	
	Junior
	
	41
	91
	
	

	
	
	Senior
	
	1
	2
	
	

	
	
	Graduate
	
	22
	50
	
	

	
	
	Special
	
	1
	2
	
	

	
	
	Other
	 
	1
	2
	
	

	
	
	Total
	 
	 
	224
	
	


INTERPRETATION OF RESULTS
This research report provides details in the form of tabulated results, all of which are in Appendix A.  It is suggested that the results be interpreted in the context of the original survey item, the responses for the item, and the sample size upon which the percentages were based.  A copy of the original survey is in Appendix B.

Unless otherwise indicated, the percentage of a response is the percentage of that response over the actual number of responses to that item.  For example, 69% of the respondents were female, means 69% of those who actually reported their gender were female.  To avoid any confusion, total sample sizes for items were reported.

Percentages in these tables were rounded off to whole numbers.  It might occur that related percentages do not add up to 100%, due to rounding errors.

CATEGORIZATION OF SURVEY FINDINGS
This research report identified seven questions in the survey instrument that especially reflects the student’s overall level of satisfaction and the extent they were challenged to do their best at FIU.  These charts in the preceding pages, indicate at a glance the seniors’ responses to seven principal measures of satisfaction:

1. How satisfied were students with their Overall Experience at FIU; 

2. How students rated their Academic Experience at FIU;

3. How Willing were students to Recommend FIU to others;

4. How students Rated their Professors as Good Teachers at FIU;

5. How students rated their Social Experience at FIU;

6. How students rated the degree to which they were Challenged; and

7. How students rated FIU’s Responsiveness to students’ Academic Problems.

In addition, the survey results are presented in the following categories:

· FIU as Choice of College

· Reasons for Not Finishing Degree Program in 4 years

· Academic Environment

· Experience with Major Department

· Social Environment

· FIU Services

SEVEN PRINCIPAL INDICATORS 

OF STUDENTS’ OVERALL

SATISFACTION WITH FIU

1.  Overall experience:  The findings in Figure 1 show that (91%) of the graduating seniors were satisfied overall with FIU.  (30%) rated their experience as ‘Very Satisfied’; and another (61%) rated their experience as ‘Satisfied.’  Note that only (4%) were ‘Very Dissatisfied’; and (5%) assigned ‘Dissatisfied.’
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2.  Academic experience:  The findings in Figure 2 show that (89%) were satisfied with their academic experience.  (33%) of the graduating seniors rated their academic experiences as ‘Excellent’; and another (56%) assigned ‘Good’ to their experience.  Note that none of the respondents rated their experience as ‘Poor’; (11%) rated their experiences as ‘Fair.’
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3.  Recommend FIU:  The findings in Figure 3 show that (96%) of the students would recommend FIU to a friend or relative.  (58%) of the graduating seniors indicated that they would recommend FIU ‘Without reservation’; and (38%) would recommend FIU ‘With reservation.’  Only (4%) indicated unfavorable recommendation, by assigning ‘No, probably not.’  Note that none of the respondents assigned ‘No, Under No Circumstances.’
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4.  Professors Were Good Teachers:  The findings in Figure 4 show that (76%) of the students considered their professors to be good teachers.  (57%) of the graduating seniors agreed that their professors were good teachers, and (19%) ‘Strongly agreed.’  Only (1%) ‘Strongly disagreed’ with the statement, and (5%) ‘Disagreed’ that professors were good teachers.  (18%) of respondents cited their opinion as ‘Neutral.’
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5.  Challenged to do the very best:  The findings in Figure 5 show that (94%) of the students felt they were challenged to do their best.  (54%) of the graduating seniors felt challenged to do their very best ‘Often,’ and (40%) felt they were challenged to do their very best ‘Sometimes.’  Only (1%) felt they were ‘Never’ challenged, and (5%) ‘Seldom.’
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6.  Social experience:  The findings in Figure 6 show that (63%) of the students experienced a positive social experience.  (16%) of the graduating seniors experienced an ‘Excellent’ social experience, (47%) felt they had a ‘Good’ social experience, and (29%) felt they had a ‘Fair’ social experience.  Some respondents, (8%), felt they had a ‘Poor’ social experience while at the university.
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7.  Responsiveness to Students’ Problems:  The findings in Figure 7 show that (54%) of the respondents indicated that the university was responsive to students’ academic problems.  (19%) ‘Excellent,’ (36%) ‘Good,’ and (27%) of the respondents rated their experience as ‘Fair.’  (19%) of the respondents also rated the university’s responsiveness to student academic problems as ‘Poor.’
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GENERAL FINDINGS FROM 

THE 1999 SPRING GRADUATING CLASS SURVEY
It is advised that the reader refers to Appendix A, for details in the form of tabulated results, for page number(s) and table(s) cited in this section of the report.

FIU as Choice of College
The respondents’ top three primary reasons for enrolling at FIU were the ‘location’ (34%), the ‘cost’ (28%), and the ‘type of program being offered’ (19%).  In addition, ‘academic reputation’ and ‘scholarship/financial assistance’ were both assigned (8%) as reasons for choosing FIU.  [see page 19, table #7].  Of the respondents to the survey, (89%) reported that they were Florida residents. [see page 21, table #13].

Reasons for Not Finishing Degree Program in 4 years
The survey included a checklist of ten reasons why the respondents, if applicable, did not finish their degree at FIU within 4 years.  Of those who responded to this checklist (156 or 69% of the 225 respondents), the most frequently given reason was tied at (8%) between taking a ‘reduced course load’, and ‘personal or family problems.’  ‘Required courses were not available,’ accounted for (7%) of the respondents, (5%) of the respondents cited their reason as ‘changed majors,’ and (4%) of the respondents ‘took semester(s) off from school.’  [see page 26, table #36].

Of the reasons reported, only one lends itself to possible intervention by the university, that of ‘required courses were not available.’  The solution to this would be for the university’s administration to schedule required classes more frequently.

The breakdown of respondents in terms of degree just earned, were (75%) bachelors, (23%) masters, (1%) specialist, and (<1%) for doctorate. [see page 20, table #12].

Academic Environment
The respondents ‘sometimes’ (40%), or ‘often’ (54%) felt challenged to do their best while at FIU.  [see page 19, table #6].

Most (79%) of them expected to have an overall GPA of at least 3.0 upon graduation.  [see page 20, table #11].

Almost all (92%) aspired to further education.  Of these, (40%) aspired to a Master’s degree and more than a third (36%) had a Doctorate as their highest aspiration.  Only (8%) did not intend to engage in further study. [see page 25, table #35].

In terms of being satisfied with FIU, almost all (91%), expressed a degree of satisfaction of either being ‘satisfied’ (61%), or being ‘very satisfied’ (30%) with the university.  [see page 18, table #1].

The academic (89%), and overall (84%) experience at FIU; classes taken (82%); and quality of undergraduate students (62%) were rated ‘good’ or ‘excellent’ by most students.  [see page 22, tables #18 – 22].

Almost all (96%), of the respondents would ‘recommend FIU to a friend or relative considering college either ‘without reservation’ (58%) or ‘with reservation’ (38%).  [see page 18, table #2].

In terms of the quality of courses in preparing students for employment, (65%) of the respondents assigned ‘excellent’ or ‘good’; (25%) of the students assigned ‘fair,’ and (10%) assigned ‘poor.’  [see page 42, table #118].

Furthermore, almost three quarters (73%) of the respondents felt that the courses they took prepared them for graduate school, (48%) assigned ‘good,’ and (25%) assigned ‘excellent.’  [see page 42, table #119].

On average, more than (80%) of respondents thought their education at FIU contributed to their personal growth in a number of areas.  However, some thought their FIU education did very little to ‘contribute to their personal growth in understanding and appreciating the arts’ (40%); and ‘learning another language’ (66%).  [see pages 38 – 41, tables #99 – 113].  

Regarding negative opinions, some respondents did not find their classes stimulating (10%); did not think their professors were good teachers (6%); thought their classes were too large (27%); thought their teachers were not available outside of class to help them (9%); too many of their classes were taught by graduate students (7%); required courses were not available (9%); and did not have required courses in other departments available for them (8%).  Anywhere from (14 – 26%) of the respondents expressed a neutral opinion on these issues.  Overall, anywhere from (47 – 78%) expressed a positive opinion about these issues.  [see pages 23 - 25, tables #26 – 32].

Experience Within Major Department
On average, more than (70%) of the respondents had a favorable (‘good’ or ‘excellent’) experience with their major department.  Professional competence of departmental faculty in major (87%), overall quality of department (84%), providing good general education (83%), and fairness in grading (83%) were among the leading areas.

However, lower ratings were assigned to quality of career advising in the major (16%), opportunities for student participation in departmental decisions (33%), and opportunities for students to participate in faculty members’ research (24%).  [see pages 41 – 47, tables #115 – 143].

Social Environment
More than half (63%) of the respondents rated their social experience at FIU as ‘good’ or ‘excellent.’  (47%) of the respondents assigned ‘good,’ and (16%) assigned ‘excellent.’  [see page 22, table #19].

Respondents (43%) reported developing a close relationship with three or more faculty members, and (28%) having a close relationship with two faculty members.  [see page 18, table #3].

In addition, respondents indicated that (66%) developed friendships with three or more students.  Interestingly, (9%) developed one close friendship, and (9%) developed no close friendships while at FIU.  [see page 18, table #4].

A majority (63%) reported that they had extra-curricular activities available to them outside of class.  [see page 18, table #5].

The majority (41%) of the respondents were between the ages of 24 – 29.  (30%) of the respondents were less than 24 years old, and (29%) of the respondents were 30 or older.  [see page 21, table #14].

The gender breakdown consisted of (69%) female, and (31%) male.  The ethnic or race breakdown was Asian (7%), Black (12%), Hispanic (49%), White (28%), and not reported or other (4%).  [see page 21, tables #15 – 16].

FIU Services
The FIU services that were most frequently used by respondents were the main library (51%), major academic advising (42%), computer lab services (32%), and the North Campus library (19%).  The percentage of students that ‘never’ used most of the other services ranged from (9 - 88%).  [see pages 26 – 32, tables #37 – 65].

Based on the ratings of these services regarding quality, the five areas that were rated highest among the services were the main library (87%), recreational services (81%), cultural activities (81%), athletic events (79%), and health services (77%).  [see pages 26 – 32, tables #37 – 65].

Students were also asked to indicate their perception about the clarity of procedures for certain programs or services.  On average, (66%) felt that procedures were clear.  Three areas having the highest ratings were the drop/add procedure (82%), cashier (81%) and class schedule (80%).  However, the clarity of the procedures with some programs and services were considered confusing or very confusing.  Namely, student records (67%), responsiveness to student academic problems (55%), and student judicial services (55%).  [see pages 32 – 38, tables #67 – 98].

The respondents were also asked to rate the quality of these programs or services.  On average, most students (73%) felt that the quality of service was either ‘excellent’ or ‘good.’  FIU catalog (84%), student fees (82%), new student orientation (81%), and drop/add procedures (81%) were among the highest rated programs or services in terms of quality.  On the other hand, student judicial services and responsiveness to student academic problems were among the lower rated programs or services in quality.  [see pages 32 – 38, tables #68 – 98].

In terms of other services provided by the university, (33%) rated the adequacy of parking as ‘excellent’ or ‘good.’  Whereas, (31%) felt it was ‘poor,’ and (36%) assigned a ‘neutral’ opinion.  (55%) felt the adequacy of housing was ‘excellent’ or ‘good,’ and (34%) and (11%) assigned ‘fair’ and ‘poor,’ respectively.  (71%) rated safety measures as ‘excellent’ or ‘good,’ and (24%) and (5%) assigned ‘fair’ and ‘poor,’ respectively.  [see page 23, tables #23 – 25].

APPENDIX A

Tabulated Results

	TABLE 1:  HOW SATISFIED WITH FIU

	 
	Frequency
	Percent

	Very Dissatisfied
	9
	4.0

	Dissatisfied
	11
	5.0

	Satisfied
	135
	60.8

	Very Satisfied
	67
	30.2

	Total
	222
	100.0


	TABLE 2:  WOULD RECOMMEND FIU

	 
	Frequency
	Percent

	No, probably not
	9
	4.0

	Yes, with reservation
	86
	38.2

	Yes, without reservation
	130
	57.8

	Total
	225
	100.0


	TABLE 3:  CLOSE RELATIONSHIPS WITH FACULTY

	 
	Frequency
	Percent
	

	One
	36
	16.1
	

	Two
	63
	28.3
	

	Three or more
	96
	43.0
	

	None
	28
	12.6
	

	Total
	223
	100.0
	


	TABLE 4:  CLOSE FREINDSHIPS

	 
	Frequency
	Percent

	One
	21
	9.4

	Two
	35
	15.7

	Three or more
	147
	65.9

	None
	20
	9.0

	Total
	223
	100.0


	TABLE 5:  EXTRA CURRICULAR ACTIVITIES AVAILABLE

	 
	Frequency
	Percent
	
	
	

	YES
	140
	63.3
	
	
	

	NO
	81
	36.7
	
	
	

	Total
	221
	100.0
	
	
	


	TABLE 6:  CHALLENGED TO DO BEST

	 
	Frequency
	Percent
	

	NEVER
	2
	0.9
	

	SELDOM
	11
	4.9
	

	SOMETIMES
	89
	39.9
	

	OFTEN
	121
	54.3
	

	Total
	223
	100.0
	


	TABLE 7:  PRIMARY REASON FOR FIU

	 
	Frequency
	Percent
	

	COST
	62
	27.7
	

	ADMISSIONS STANDARD
	3
	1.3
	

	SIZE
	1
	0.4
	

	SOCIAL ATMOSPHERE
	1
	0.4
	

	LOCATION
	77
	34.2
	

	TYPE OF PROGRAM
	43
	19.1
	

	ACADEMIC REPUTATION
	17
	7.6
	

	SCHOLARSHIP
	18
	8.0
	

	ADVICE OF PARENTS
	3
	1.3
	

	Total
	225
	100.0
	


	TABLE 8:  CLASS LEVEL AT ENTRY

	 
	Frequency
	Percent
	

	FRESHMAN
	61
	27.2
	

	SOPHOMORE
	16
	7.1
	

	JUNIOR
	91
	40.7
	

	SENIOR
	2
	0.9
	

	GRAD STUDENT
	50
	22.3
	

	SPECIAL STUDENT
	2
	0.9
	

	OTHER
	2
	0.9
	

	Total
	224
	100.0
	


	TABLE 9:  LEAVE OF ABSENCE OR TRANSFER

	 
	Frequency
	Percent
	
	

	NO
	66
	39.3
	
	

	TOOK LEAVE
	19
	11.3
	
	

	AA
	46
	27.4
	
	

	AS
	10
	6.0
	
	

	FL CC
	4
	2.4
	
	

	FL PRIVATE
	4
	2.4
	
	

	FL SUS
	4
	2.4
	
	

	OUT OF STATE
	15
	8.8
	
	

	Total
	168
	100.0
	
	


	TABLE 10:  CREDIT THRU CLEP
	
	

	 
	Frequency
	Percent
	
	

	NONE
	121
	62.1
	
	

	1 - 5
	27
	13.8
	
	

	6 - 10
	27
	13.8
	
	

	11 - 20
	9
	4.6
	
	

	21 - 30
	6
	3.1
	
	

	31 PLUS
	5
	2.6
	
	

	Total
	195
	100.0
	
	


	TABLE 11:  GPA AT GRADUATION

	 
	Frequency
	Percent
	

	3.5 - 4.0
	101
	45.5
	

	3.0 - 3.4
	75
	33.8
	

	2.5 - 2.9
	42
	18.9
	

	2.0 - 2.4
	4
	1.8
	

	Total
	222
	100.0
	


	TABLE 12:  DEGREE LEVEL EARNED

	 
	Frequency
	Percent
	

	BACHELOR
	168
	75.1
	

	MASTERS
	52
	23.2
	

	SPECIALIST
	3
	1.3
	

	DOCTORAL
	1
	0.4
	

	Total
	224
	100.0
	


	TABLE 13:  FLORIDA RESIDENT

	 
	Frequency
	Percent

	YES
	198
	89.2

	NO
	19
	8.5

	PARTLY
	5
	2.3

	Total
	222
	100.0


	TABLE 14:  AGE CATEGORY

	 
	Frequency
	Percent

	< 24
	68
	30.4

	24 - 29
	92
	41.1

	30 - 39
	39
	17.4

	40 - 49
	20
	8.9

	50 OR OLDER
	5
	2.2

	Total
	224
	100.0


	TABLE 15:  ETHNIC GROUP

	 
	Frequency
	Percent
	

	ASIAN
	16
	7.2
	

	BLACK
	27
	12.2
	

	HISPANIC
	109
	49.1
	

	WHITE
	61
	27.5
	

	OTHER
	9
	4.0
	

	Total
	222
	100.0
	


	TABLE 16:  GENDER

	 
	Frequency
	Percent

	MALE
	66
	30.6

	FEMALE
	150
	69.4

	Total
	216
	100.0


	TABLE 17:  LOCATION OF HOME TOWN

	 
	Frequency
	Percent
	

	DADE
	145
	66.2
	

	BROWARD
	27
	12.3
	

	CENTRAL FL
	10
	4.6
	

	NORTH FL
	1
	0.5
	

	OUT OF STATE
	16
	7.3
	

	INTERNATIONAL
	20
	9.1
	

	Total
	219
	100.0
	

	TABLE 18:  RATE ACADEMIC EXPERIENCE

	 
	Frequency
	Percent
	

	EXCELLENT
	73
	32.6
	

	GOOD
	127
	56.7
	

	FAIR
	24
	10.7
	

	Total
	224
	100.0
	


	TABLE 19:  RATE SOCIAL EXPERIENCE

	 
	Frequency
	Percent
	

	EXCELLENT
	35
	15.6
	

	GOOD
	105
	46.9
	

	FAIR
	66
	29.5
	

	POOR
	18
	8
	

	Total
	224
	100.0
	


	TABLE 20:  RATE OVERALL EXPERIENCE

	 
	Frequency
	Percent
	

	EXCELLENT
	51
	22.8
	

	GOOD
	136
	60.7
	

	FAIR
	37
	16.5
	

	Total
	224
	100.0
	


	TABLE 21:  RATE CLASSES TAKEN

	 
	Frequency
	Percent
	

	EXCELLENT
	41
	18.2
	

	GOOD
	144
	64
	

	FAIR
	38
	16.9
	

	POOR
	2
	0.9
	

	Total
	225
	100.0
	


	TABLE 22:  RATE QUALITY OF UNDERGRADS

	 
	Frequency
	Percent
	

	EXCELLENT
	21
	10.1
	

	GOOD
	108
	52.2
	

	FAIR
	66
	31.9
	

	POOR
	12
	5.8
	

	Total
	207
	100.0
	


	TABLE 23:  RATE ADEQUACY OF PARKING

	 
	Frequency
	Percent
	

	EXCELLENT
	13
	5.9
	

	GOOD
	61
	27.5
	

	FAIR
	79
	35.6
	

	POOR
	69
	31.0
	

	Total
	222
	100.0
	


	TABLE 24:  RATE ADEQUACY OF HOUSING

	 
	Frequency
	Percent
	

	EXCELLENT
	14
	9.2
	

	GOOD
	69
	45.4
	

	FAIR
	52
	34.2
	

	POOR
	17
	11.2
	

	Total
	152
	100.0
	


	TABLE 25:  RATE SAFETY MEASURES

	 
	Frequency
	Percent
	

	EXCELLENT
	39
	18.4
	

	GOOD
	111
	52.4
	

	FAIR
	51
	24.0
	

	POOR
	11
	5.2
	

	Total
	212
	100.0
	


	TABLE 26:  CLASSES WERE STIMULATING

	 
	Frequency
	Percent
	

	STRONGLY DISAGREE
	6
	2.7
	

	DISAGREE
	15
	6.8
	

	NEUTRAL
	51
	23.0
	

	AGREE
	123
	55.4
	

	STRONGLY AGREE
	27
	12.1
	

	Total
	222
	100.0
	


	TABLE 27:  PROFESSORS WERE GOOD TEACHERS

	 
	Frequency
	Percent
	
	

	STRONGLY DISAGREE
	3
	1.4
	
	

	DISAGREE
	11
	5.0
	
	

	NEUTRAL
	39
	17.7
	
	

	AGREE
	126
	57.3
	
	

	STRONGLY AGREE
	41
	18.6
	
	

	Total
	220
	100.0
	
	

	TABLE 28:  CLASSES WERE TOO LARGE

	 
	Frequency
	Percent
	

	STRONGLY DISAGREE
	23
	10.5
	

	DISAGREE
	80
	36.4
	

	NEUTRAL
	57
	25.9
	

	AGREE
	42
	19.0
	

	STRONGLY AGREE
	18
	8.2
	

	Total
	220
	100.0
	


	TABLE 29:  TEACHERS WERE AVAILABLE TO HELP

	 
	Frequency
	Percent
	
	

	STRONGLY DISAGREE
	1
	.5
	
	

	DISAGREE
	18
	8.4
	
	

	NEUTRAL
	33
	15.3
	
	

	AGREE
	118
	54.9
	
	

	STRONGLY AGREE
	45
	20.9
	
	

	Total
	215
	100.0
	
	


	TABLE 30:  TOO MANY COURSES TAUGHT BY GRAD STUDENTS

	 
	Frequency
	Percent
	
	
	

	STRONGLY DISAGREE
	75
	34.2
	
	
	

	DISAGREE
	96
	43.8
	
	
	

	NEUTRAL
	32
	14.6
	
	
	

	AGREE
	11
	5.1
	
	
	

	STRONGLY AGREE
	5
	2.3
	
	
	

	Total
	219
	100.0
	
	
	


	TABLE 31:  REQUIRED COURSES WERE AVAILABLE

	 
	Frequency
	Percent
	
	
	

	STRONGLY DISAGREE
	7
	3.3
	
	
	

	DISAGREE
	12
	5.6
	
	
	

	NEUTRAL
	46
	21.5
	
	
	

	AGREE
	103
	48.1
	
	
	

	STRONGLY AGREE
	46
	21.5
	
	
	

	Total
	214
	100.0
	
	
	


	TABLE 32:  COURSES IN OTHER DEPARTMENTS WERE AVAILABLE

	 
	Frequency
	Percent
	
	
	

	STRONGLY DISAGREE
	6
	2.8
	
	
	

	DISAGREE
	12
	5.5
	
	
	

	NEUTRAL
	53
	24.4
	
	
	

	AGREE
	109
	50.2
	
	
	

	STRONGLY AGREE
	37
	17.1
	
	
	

	Total
	217
	100.0
	
	
	


	TABLE 33:  TIMES CHANGED MAJOR

	 
	Frequency
	Percent
	
	
	

	NEVER
	136
	60.4
	
	
	

	ONCE
	64
	28.4
	
	
	

	TWICE
	19
	8.4
	
	
	

	THREE
	5
	2.2
	
	
	

	FIVE OR MORE
	1
	.4
	
	
	

	Total
	225
	100.0
	
	
	


	TABLE 34:  HOURS WORKED PER WEEK

	 
	Frequency
	Percent
	
	
	

	NOT EMPLOYED
	26
	11.6
	
	
	

	1 – 10 HOURS
	16
	7.1
	
	
	

	11 – 20 HOURS
	41
	18.2
	
	
	

	21 – 34 HOURS
	51
	22.7
	
	
	

	35 PLUS HOURS
	91
	40.4
	
	
	

	Total
	225
	100.0
	
	
	

	TABLE 35:  HIGHEST DEGREE HOPE TO OBTAIN

	 
	Frequency
	Percent
	
	
	

	NO MORE
	18
	8.0
	
	
	

	MASTERS
	92
	41.1
	
	
	

	PROFESSIONAL
	27
	12.1
	
	
	

	DOCTORATE
	80
	35.7
	
	
	

	OTHER
	7
	3.1
	
	
	

	Total
	224
	100.0
	
	
	


	TABLE 36:  WHY NOT FINISHING IN 4 YEARS
	
	

	 
	Frequency
	Percent

	WITHDREW DURING A SEMESTER
	1
	0.6

	TOOK SEMESTER(S) OFF FROM SCHOOL
	6
	3.8

	TOOK A REDUCED LOAD
	12
	7.7

	CHANGED MAJORS
	7
	4.5

	FINANCIAL PROBLEMS
	5
	3.2

	PERSONAL OR FAMILY PROBLEMS
	13
	8.3

	MISADVISED BY ADVISOR(S)
	5
	3.2

	FAILED TO SEEK ADVISOR'S HELP
	2
	1.3

	REQUIRED COURSES WERE NOT AVAILABLE
	11
	7.1

	OTHER
	17
	10.9

	DOES NOT APPLY
	77
	49.4

	Total
	156
	100.0


	TABLE 37:  MAIN LIBRARY USE

	 
	Frequency
	Percent
	
	
	

	FREQUENTLY
	113
	50.9
	
	
	

	OCCASIONALLY
	66
	29.7
	
	
	

	SELDOM
	23
	10.4
	
	
	

	NEVER
	20
	9.0
	
	
	

	Total
	222
	100.0
	
	
	


	TABLE 38 MAIN LIBRARY QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	79
	39.7
	
	
	

	GOOD
	95
	47.7
	
	
	

	FAIR
	21
	10.6
	
	
	

	POOR
	4
	2.0
	
	
	

	Total
	199
	100.0
	
	
	


	TABLE 39:  NORTH MIAMI LIBRARY USE

	 
	Frequency
	Percent
	
	
	

	FREQUENTLY
	42
	18.9
	
	
	

	OCCASIONALLY
	35
	15.8
	
	
	

	SELDOM
	37
	16.7
	
	
	

	NEVER
	108
	48.6
	
	
	

	Total
	222
	100.0
	
	
	


	TABLE 40:  NORTH MIAMI QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	23
	20.7
	
	
	

	GOOD
	57
	51.4
	
	
	

	FAIR
	23
	20.7
	
	
	

	POOR
	8
	7.2
	
	
	

	Total
	111
	100.0
	
	
	


	TABLE 41:  CAREER PLAN & PLACEMENT USE

	 
	Frequency
	Percent
	
	
	

	FREQUENTLY
	19
	8.6
	
	
	

	OCCASIONALLY
	33
	14.9
	
	
	

	SELDOM
	44
	19.9
	
	
	

	NEVER
	125
	56.6
	
	
	

	Total
	221
	100.0
	
	
	


	TABLE 42: CAREER PLAN & PLACEMENT QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	18
	18.6
	
	
	

	GOOD
	45
	46.4
	
	
	

	FAIR
	20
	20.6
	
	
	

	POOR
	14
	14.4
	
	
	

	Total
	97
	100.0
	
	
	


	TABLE 43:  COUNSELING CENTER USE

	 
	Frequency
	Percent
	
	
	

	FREQUENTLY
	12
	5.4
	
	
	

	OCCASIONALLY
	11
	5.0
	
	
	

	SELDOM
	17
	7.7
	
	
	

	NEVER
	181
	81.9
	
	
	

	Total
	221
	100.0
	
	
	

	TABLE 44: COUNSELING CENTER QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	11
	24.4
	
	
	

	GOOD
	21
	46.7
	
	
	

	FAIR
	5
	11.1
	
	
	

	POOR
	8
	17.8
	
	
	

	Total
	45
	100.0
	
	
	


	TABLE 45:  TESTING CENTER USE

	 
	Frequency
	Percent
	
	
	

	FREQUENTLY
	2
	.9
	
	
	

	OCCASIONALLY
	11
	5.0
	
	
	

	SELDOM
	39
	17.6
	
	
	

	NEVER
	169
	76.5
	
	
	

	Total
	221
	100.0
	
	
	


	TABLE 46: TESTING CENTER QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	6
	11.3
	
	
	

	GOOD
	25
	47.2
	
	
	

	FAIR
	19
	35.8
	
	
	

	POOR
	3
	5.7
	
	
	

	Total
	53
	100.0
	
	
	


	TABLE 47:  RECREATIONAL SERVICES QUALITY

	 
	Frequency
	Percent
	
	
	

	FREQUENTLY
	17
	7.8
	
	
	

	OCCASIONALLY
	29
	13.2
	
	
	

	SELDOM
	36
	16.4
	
	
	

	NEVER
	137
	62.6
	
	
	

	Total
	219
	100.0
	
	
	


	TABLE 48: RECREATIONAL SERVICES QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	19
	22.9
	
	
	

	GOOD
	48
	57.8
	
	
	

	FAIR
	13
	15.7
	
	
	

	POOR
	3
	3.6
	
	
	

	Total
	83
	100.0
	
	
	


	TABLE 49:  INTRAMURAL ACTIVITY USE

	 
	Frequency
	Percent
	
	
	

	FREQUENTLY
	8
	3.7
	
	
	

	OCCASIONALLY
	4
	1.8
	
	
	

	SELDOM
	15
	6.9
	
	
	

	NEVER
	191
	87.6
	
	
	

	Total
	218
	100.0
	
	
	


	TABLE 50:  INTRAMURAL ACTIVITY QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	7
	21.2
	
	
	

	GOOD
	18
	54.6
	
	
	

	FAIR
	7
	21.2
	
	
	

	POOR
	1
	3.0
	
	
	

	Total
	33
	100.0
	
	
	


	TABLE 51:  ON CAMPUS EMPLOYMENT USE

	 
	Frequency
	Percent
	
	
	

	FREQUENTLY
	13
	5.9
	
	
	

	OCCASIONALLY
	11
	5.0
	
	
	

	SELDOM
	16
	7.3
	
	
	

	NEVER
	180
	81.8
	
	
	

	Total
	220
	100.0
	
	
	


	TABLE 52:  ON CAMPUS EMPLOYMENT QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	11
	24.4
	
	
	

	GOOD
	20
	44.5
	
	
	

	FAIR
	10
	22.2
	
	
	

	POOR
	4
	8.9
	
	
	

	Total
	45
	100.0
	
	
	


	TABLE 53:  HEALTH SERVICE USE

	 
	Frequency
	Percent
	
	
	

	FREQUENTLY
	17
	7.8
	
	
	

	OCCASIONALLY
	44
	20.2
	
	
	

	SELDOM
	53
	24.3
	
	
	

	NEVER
	104
	47.7
	
	
	

	Total
	218
	100.0
	
	
	

	TABLE 54:  HEALTH SERVICE QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	32
	27.6
	
	
	

	GOOD
	57
	49.1
	
	
	

	FAIR
	18
	15.5
	
	
	

	POOR
	9
	7.8
	
	
	

	Total
	116
	100.0
	
	
	


	TABLE 55:  LOWER DIVISION ADVISING USE

	 
	Frequency
	Percent
	
	
	

	FREQUENTLY
	30
	13.9
	
	
	

	OCCASIONALLY
	42
	19.4
	
	
	

	SELDOM
	27
	12.5
	
	
	

	NEVER
	117
	54.2
	
	
	

	Total
	216
	100.0
	
	
	


	TABLE 56:  LOWER DIVISION ADVISING QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	21
	20.6
	
	
	

	GOOD
	34
	33.3
	
	
	

	FAIR
	31
	30.4
	
	
	

	POOR
	16
	15.7
	
	
	

	Total
	102
	100.0
	
	
	


	TABLE 57:  ADVISING IN MAJOR USE

	 
	Frequency
	Percent
	
	
	

	FREQUENTLY
	93
	41.9
	
	
	

	OCCASIONALLY
	65
	29.3
	
	
	

	SELDOM
	39
	17.5
	
	
	

	NEVER
	25
	11.3
	
	
	

	Total
	222
	100.0
	
	
	


	TABLE 58:  ADVISING IN MAJOR QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	55
	27.9
	
	
	

	GOOD
	78
	39.6
	
	
	

	FAIR
	44
	22.3
	
	
	

	POOR
	20
	10.2
	
	
	

	Total
	197
	100.0
	
	
	


	TABLE 59:  COMPUTER LABS & SERVICES USE

	 
	Frequency
	Percent
	
	
	

	FREQUENTLY
	70
	31.7
	
	
	

	OCCASIONALLY
	65
	29.4
	
	
	

	SELDOM
	47
	21.3
	
	
	

	NEVER
	39
	17.6
	
	
	

	Total
	221
	100.0
	
	
	


	TABLE 60:  COMPUTER LABS & SERVICES QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	43
	24.2
	
	
	

	GOOD
	84
	47.2
	
	
	

	FAIR
	41
	23.0
	
	
	

	POOR
	10
	5.6
	
	
	

	Total
	178
	100.0
	
	
	


	TABLE 61:  CULTURAL ACTIVITIES USE

	 
	Frequency
	Percent
	
	
	

	FREQUENTLY
	9
	4.1
	
	
	

	OCCASIONALLY
	38
	17.3
	
	
	

	SELDOM
	68
	30.9
	
	
	

	NEVER
	105
	47.7
	
	
	

	Total
	220
	100.0
	
	
	


	TABLE 62:  CULTURAL ACTIVITIES QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	26
	22.2
	
	
	

	GOOD
	69
	59.0
	
	
	

	FAIR
	17
	14.5
	
	
	

	POOR
	5
	4.3
	
	
	

	Total
	117
	100.0
	
	
	


	TABLE 63:  ATHLETIC EVENTS USE

	 
	Frequency
	Percent
	
	
	

	FREQUENTLY
	6
	2.7
	
	
	

	OCCASIONALLY
	14
	6.4
	
	
	

	SELDOM
	44
	20.1
	
	
	

	NEVER
	155
	70.8
	
	
	

	Total
	219
	100.0
	
	
	


	TABLE 64:  ATHLETIC EVENTS QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	12
	17.9
	
	
	

	GOOD
	41
	61.2
	
	
	

	FAIR
	14
	20.9
	
	
	

	POOR
	0
	0.0
	
	
	

	Total
	67
	100.0
	
	
	


	TABLE 65:  STUDENT GOVERNMENT USE

	 
	Frequency
	Percent
	
	
	

	FREQUENTLY
	5
	2.3
	
	
	

	OCCASIONALLY
	5
	2.3
	
	
	

	SELDOM
	23
	10.5
	
	
	

	NEVER
	186
	84.9
	
	
	

	Total
	219
	100.0
	
	
	


	TABLE 66:  STUDENT GOVERNMENT QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	4
	10.2
	
	
	

	GOOD
	17
	43.6
	
	
	

	FAIR
	15
	38.5
	
	
	

	POOR
	3
	7.7
	
	
	

	Total
	39
	100.0
	
	
	


	TABLE 67:  FIU CATALOG CLARITY

	 
	Frequency
	Percent
	
	
	

	CLEAR
	150
	73.5
	
	
	

	SOMEWHAT CONFUSING 
	54
	26.5
	
	
	

	Total
	204
	100.0
	
	
	


	TABLE 68:  FIU CATALOG QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	68
	34.0
	
	
	

	GOOD
	100
	50.0
	
	
	

	FAIR
	28
	14.0
	
	
	

	POOR
	4
	2.0
	
	
	

	Total
	200
	100.0
	
	
	


	TABLE 69:  NEW STUDENT ORIENTATION CLARITY

	 
	Frequency
	Percent
	
	
	

	CLEAR
	86
	76.1
	
	
	

	SOMEWHAT CONFUSING 
	23
	20.4
	
	
	

	VERY CONFUSING
	4
	3.5
	
	
	

	Total
	113
	100.0
	
	
	


	TABLE 70:  NEW STUDENT ORIENTATION QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	37
	33.0
	
	
	

	GOOD
	54
	48.2
	
	
	

	FAIR
	17
	15.2
	
	
	

	POOR
	4
	3.6
	
	
	

	Total
	112
	100.0
	
	
	


	TABLE 71:  ADMISSIONS CLARITY

	 
	Frequency
	Percent
	
	
	

	CLEAR
	145
	69.4
	
	
	

	SOMEWHAT CONFUSING 
	49
	23.4
	
	
	

	VERY CONFUSING
	15
	7.2
	
	
	

	Total
	209
	100.0
	
	
	


	TABLE 72:  ADMISSIONS QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	47
	23.3
	
	
	

	GOOD
	97
	48.0
	
	
	

	FAIR
	41
	20.3
	
	
	

	POOR
	17
	8.4
	
	
	

	Total
	202
	100.0
	
	
	


	TABLE 73:  PREREGISTRATION CLARITY

	 
	Frequency
	Percent
	
	
	

	CLEAR
	122
	69.3
	
	
	

	SOMEWHAT CONFUSING 
	41
	23.3
	
	
	

	VERY CONFUSING
	13
	7.4
	
	
	

	Total
	176
	100.0
	
	
	

	TABLE 74:  PREREGISTRATION QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	45
	26.6
	
	
	

	GOOD
	82
	48.5
	
	
	

	FAIR
	29
	17.2
	
	
	

	POOR
	13
	7.7
	
	
	

	Total
	169
	100.0
	
	
	

	TABLE 75:  REGISTRATION CLARITY

	 
	Frequency
	Percent
	
	
	

	CLEAR
	164
	75.2
	
	
	

	SOMEWHAT CONFUSING 
	41
	18.8
	
	
	

	VERY CONFUSING
	13
	6.0
	
	
	

	Total
	218
	100.0
	
	
	


	TABLE 76:  REGISTRATION QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	57
	27.5
	
	
	

	GOOD
	98
	47.3
	
	
	

	FAIR
	37
	17.9
	
	
	

	POOR
	15
	7.3
	
	
	

	Total
	207
	100.0
	
	
	


	TABLE 77:  DROP/ADD PROCEDURE CLARITY

	 
	Frequency
	Percent
	
	
	

	CLEAR
	162
	82.2
	
	
	

	SOMEWHAT CONFUSING 
	33
	16.8
	
	
	

	VERY CONFUSING
	2
	1.0
	
	
	

	Total
	197
	100.0
	
	
	


	TABLE 78:  DROP/ADD PROCEDURE QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	63
	33.2
	
	
	

	GOOD
	90
	47.4
	
	
	

	FAIR
	32
	16.8
	
	
	

	POOR
	5
	2.6
	
	
	

	Total
	190
	100.0
	
	
	


	TABLE 79:  STUDENT LOANS CLARITY

	 
	Frequency
	Percent
	
	
	

	CLEAR
	69
	60.5
	
	
	

	SOMEWHAT CONFUSING 
	39
	34.2
	
	
	

	VERY CONFUSING
	6
	5.3
	
	
	

	Total
	114
	100.0
	
	
	


	TABLE 80:  STUDENT LOAN QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	33
	28.7
	
	
	

	GOOD
	49
	42.6
	
	
	

	FAIR
	23
	20.0
	
	
	

	POOR
	10
	8.7
	
	
	

	Total
	115
	100.0
	
	
	


	TABLE 81:  STUDENT GRANTS CLARITY

	 
	Frequency
	Percent
	
	
	

	CLEAR
	74
	67.3
	
	
	

	SOMEWHAT CONFUSING 
	33
	30.0
	
	
	

	VERY CONFUSING
	3
	2.7
	
	
	

	Total
	110
	100.0
	
	
	


	TABLE 82:  STUDENT GRANTS QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	36
	32.4
	
	
	

	GOOD
	49
	44.1
	
	
	

	FAIR
	17
	15.3
	
	
	

	POOR
	9
	8.1
	
	
	

	Total
	111
	100.0
	
	
	


	TABLE 83:  SCHOLARSHIPS CLARITY

	 
	Frequency
	Percent
	
	
	

	CLEAR
	53
	64.6
	
	
	

	SOMEWHAT CONFUSING 
	22
	26.8
	
	
	

	VERY CONFUSING
	7
	8.6
	
	
	

	Total
	82
	100.0
	
	
	

	TABLE 84:  SCHOLARSHIPS QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	27
	32.5
	
	
	

	GOOD
	32
	38.6
	
	
	

	FAIR
	14
	16.9
	
	
	

	POOR
	10
	12.0
	
	
	

	Total
	83
	100.0
	
	
	


	TABLE 85:  STUDENT JUDICIAL SERVICES CLARITY

	 
	Frequency
	Percent
	
	
	

	CLEAR
	10
	45.5
	
	
	

	SOMEWHAT CONFUSING 
	10
	45.5
	
	
	

	VERY CONFUSING
	2
	9.0
	
	
	

	Total
	22
	100.0
	
	
	


	TABLE 86:  STUDENT JUDICIAL SERVICES QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	4
	14.8
	
	
	

	GOOD
	9
	33.3
	
	
	

	FAIR
	5
	18.6
	
	
	

	POOR
	9
	33.3
	
	
	

	Total
	27
	100.0
	
	
	


	TABLE 87:  STUDENT FEES CLARITY

	 
	Frequency
	Percent
	
	
	

	CLEAR
	123
	62.8
	
	
	

	SOMEWHAT CONFUSING 
	54
	27.6
	
	
	

	VERY CONFUSING
	19
	9.6
	
	
	

	Total
	196
	100.0
	
	
	


	TABLE 88:  STUDENT FEES QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	144
	65.2
	
	
	

	GOOD
	42
	19.0
	
	
	

	FAIR
	6
	2.7
	
	
	

	POOR
	29
	13.1
	
	
	

	Total
	221
	100.0
	
	
	


	TABLE 89:  STUDENT RECORDS CLARITY

	 
	Frequency
	Percent
	
	
	

	CLEAR
	59
	33.3
	
	
	

	SOMEWHAT CONFUSING 
	83
	46.9
	
	
	

	VERY CONFUSING
	35
	19.8
	
	
	

	Total
	177
	100.0
	
	
	


	TABLE 90:  STUDENT RECORDS QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	34
	18.3
	
	
	

	GOOD
	72
	38.7
	
	
	

	FAIR
	57
	30.6
	
	
	

	POOR
	23
	12.4
	
	
	

	Total
	186
	100.0
	
	
	


	TABLE 91:  STUDENT TRANSCRIPTS CLARITY

	 
	Frequency
	Percent
	
	
	

	CLEAR
	149
	76.0
	
	
	

	SOMEWHAT CONFUSING 
	42
	21.4
	
	
	

	VERY CONFUSING
	5
	2.6
	
	
	

	Total
	196
	100.0
	
	
	


	TABLE 92:  STUDENT TRANSCRIPTS QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	64
	34.2
	
	
	

	GOOD
	89
	47.6
	
	
	

	FAIR
	21
	11.2
	
	
	

	POOR
	13
	7.0
	
	
	

	Total
	187
	100.0
	
	
	


	TABLE 93:  RESPONSIVENESS TO PROBLEMS CLARITY

	 
	Frequency
	Percent
	
	
	

	CLEAR
	69
	45.1
	
	
	

	SOMEWHAT CONFUSING 
	56
	36.6
	
	
	

	VERY CONFUSING
	28
	18.3
	
	
	

	Total
	153
	100.0
	
	
	

	TABLE 94:  RESPONSIVENESS TO PROBLEMS QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	28
	18.5
	
	
	

	GOOD
	54
	35.8
	
	
	

	FAIR
	40
	26.5
	
	
	

	POOR
	29
	19.2
	
	
	

	Total
	151
	100.0
	
	
	

	TABLE 95:  CASHIER CLARITY

	 
	Frequency
	Percent
	
	
	

	CLEAR
	171
	81.1
	
	
	

	SOMEWHAT CONFUSING 
	29
	13.7
	
	
	

	VERY CONFUSING
	11
	5.2
	
	
	

	Total
	211
	100.0
	
	
	


	TABLE 96:  CASHIER QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	53
	25.9
	
	
	

	GOOD
	96
	46.8
	
	
	

	FAIR
	33
	16.1
	
	
	

	POOR
	23
	11.2
	
	
	

	Total
	205
	100.0
	
	
	


	TABLE 97:  CLASS SCHEDULE CLARITY

	 
	Frequency
	Percent
	
	
	

	CLEAR
	175
	80.2
	
	
	

	SOMEWHAT CONFUSING 
	37
	17.0
	
	
	

	VERY CONFUSING
	6
	2.8
	
	
	

	Total
	218
	100.0
	
	
	


	TABLE 98:  CLASS SCHEDULE QUALITY

	 
	Frequency
	Percent
	
	
	

	EXCELLENT
	67
	31.6
	
	
	

	GOOD
	99
	46.7
	
	
	

	FAIR
	32
	15.1
	
	
	

	POOR
	14
	6.6
	
	
	

	Total
	212
	100.0
	
	
	


	TABLE 99:  WRITE EFFECTIVELY

	 
	Frequency
	Percent
	
	
	

	VERY MUCH
	108
	48.4
	
	
	

	SOMEWHAT 
	86
	38.6
	
	
	

	VERY LITTLE
	29
	13.0
	
	
	

	Total
	223
	100.0
	
	
	


	TABLE 100:  SPEAK EFFECTIVELY

	 
	Frequency
	Percent
	
	
	

	VERY MUCH
	92
	41.1
	
	
	

	SOMEWHAT 
	99
	44.2
	
	
	

	VERY LITTLE
	33
	14.7
	
	
	

	Total
	224
	100.0
	
	
	


	TABLE 101:  UNDERSTAND WRITTEN INFORMATION

	 
	Frequency
	Percent
	
	
	

	VERY MUCH
	115
	51.4
	
	
	

	SOMEWHAT 
	80
	35.7
	
	
	

	VERY LITTLE
	29
	12.9
	
	
	

	Total
	224
	100.0
	
	
	


	TABLE 102:  WORK INDEPENDENTLY

	 
	Frequency
	Percent
	
	
	

	VERY MUCH
	136
	60.7
	
	
	

	SOMEWHAT 
	57
	25.5
	
	
	

	VERY LITTLE
	31
	13.8
	
	
	

	Total
	224
	100.0
	
	
	


	TABLE 103:  LEARN ON YOUR OWN

	 
	Frequency
	Percent
	
	
	

	VERY MUCH
	147
	65.6
	
	
	

	SOMEWHAT 
	51
	22.8
	
	
	

	VERY LITTLE
	26
	11.6
	
	
	

	Total
	224
	100.0
	
	
	


	TABLE 104:  WORK WITH A GROUP

	 
	Frequency
	Percent
	
	
	

	VERY MUCH
	129
	58.1
	
	
	

	SOMEWHAT 
	70
	31.5
	
	
	

	VERY LITTLE
	23
	10.4
	
	
	

	Total
	222
	100.0
	
	
	

	TABLE 105:  ORGANIZE TIME EFFECTIVELY

	 
	Frequency
	Percent
	
	
	

	VERY MUCH
	101
	45.3
	
	
	

	SOMEWHAT 
	98
	43.9
	
	
	

	VERY LITTLE
	24
	10.8
	
	
	

	Total
	223
	100.0
	
	
	

	TABLE 106:  UNDERSTAND DIFFERENT CULTURES

	 
	Frequency
	Percent
	
	
	

	VERY MUCH
	115
	52.0
	
	
	

	SOMEWHAT 
	80
	36.2
	
	
	

	VERY LITTLE
	26
	11.8
	
	
	

	Total
	221
	100.0
	
	
	


	TABLE 107:  DEFINING AND SOLVING PROBLEMS

	 
	Frequency
	Percent
	
	
	

	VERY MUCH
	117
	52.2
	
	
	

	SOMEWHAT 
	92
	41.1
	
	
	

	VERY LITTLE
	15
	6.7
	
	
	

	Total
	224
	100.0
	
	
	


	TABLE 108:  LEADING & GUIDING OTHERS

	 
	Frequency
	Percent
	
	
	

	VERY MUCH
	103
	46.0
	
	
	

	SOMEWHAT 
	91
	40.6
	
	
	

	VERY LITTLE
	30
	13.4
	
	
	

	Total
	224
	100.0
	
	
	


	TABLE 109:  ASSUMPTIONS INFERENCES CONCLUSIONS

	 
	Frequency
	Percent
	
	
	

	VERY MUCH
	110
	49.3
	
	
	

	SOMEWHAT 
	82
	36.8
	
	
	

	VERY LITTLE
	31
	13.9
	
	
	

	Total
	223
	100.0
	
	
	


	TABLE 110:  APPRECIATE THE ARTS

	 
	Frequency
	Percent
	
	
	

	VERY MUCH
	57
	25.6
	
	
	

	SOMEWHAT 
	79
	35.4
	
	
	

	VERY LITTLE
	87
	39.0
	
	
	

	Total
	223
	100.0
	
	
	

	TABLE 111:  APPLY SCIENTIFIC PRINCIPLES

	 
	Frequency
	Percent
	
	
	

	VERY MUCH
	79
	35.3
	
	
	

	SOMEWHAT 
	94
	42.0
	
	
	

	VERY LITTLE
	51
	22.8
	
	
	

	Total
	224
	100.0
	
	
	

	TABLE 112:  GAIN BROAD GENERAL EDUCATION

	 
	Frequency
	Percent
	
	
	

	VERY MUCH
	95
	42.4
	
	
	

	SOMEWHAT 
	88
	39.3
	
	
	

	VERY LITTLE
	41
	18.3
	
	
	

	Total
	224
	100.0
	
	
	


	TABLE 113:  LEARN ANOTHER LANGUAGE

	 
	Frequency
	Percent
	
	
	

	VERY MUCH
	34
	15.3
	
	
	

	SOMEWHAT 
	41
	18.5
	
	
	

	VERY LITTLE
	147
	66.2
	
	
	

	Total
	222
	100.0
	
	
	


	TABLE 114:  DEGREE COLLEGE

	 
	Frequency
	Percent
	
	
	

	ARCHITECTURE
	1
	.4
	
	
	

	ARTS & SCIENCES
	53
	25.9
	
	
	

	BUSINESS ADMINISTRATION
	44
	21.5
	
	
	

	EDUCATION
	39
	19.0
	
	
	

	ENGINEERING
	17
	8.3
	
	
	

	HEALTH SCIENCES
	17
	8.3
	
	
	

	HOSPITALITY MANAGEMENT
	4
	2.0
	
	
	

	JOURNALISM & MASS COMMUNICATION
	6
	2.9
	
	
	

	URBAN & PUBLIC AFFAIRS
	24
	11.7
	
	
	

	Total
	205
	100.0
	
	
	


	TABLE 115:  AVAILABILITY OF ADVISOR

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	63
	28.9
	
	
	

	GOOD
	88
	40.4
	
	
	

	FAIR
	33
	15.1
	
	
	

	POOR
	34
	15.6
	
	
	

	Total
	218
	100.0
	
	
	


	TABLE 116:  QUALITY OF CURRICULAR ADVISING

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	63
	29.7
	
	
	

	GOOD
	81
	38.2
	
	
	

	FAIR
	39
	18.4
	
	
	

	POOR
	29
	13.7
	
	
	

	Total
	212
	100.0
	
	
	


	TABLE 117:  QUALITY OF CAREER ADVISING

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	32
	16.8
	
	
	

	GOOD
	74
	38.9
	
	
	

	FAIR
	53
	27.9
	
	
	

	POOR
	31
	16.3
	
	
	

	Total
	190
	100.0
	
	
	


	TABLE 118:  COURSES PREPARE FOR EMPLOYMENT

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	51
	24.2
	
	
	

	GOOD
	86
	40.8
	
	
	

	FAIR
	53
	25.1
	
	
	

	POOR
	21
	10.0
	
	
	

	Total
	211
	100.0
	
	
	


	TABLE 119:  COURSES PREPARE FOR GRAD SCHOOL

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	46
	24.7
	
	
	

	GOOD
	90
	48.4
	
	
	

	FAIR
	42
	22.6
	
	
	

	POOR
	8
	4.3
	
	
	

	Total
	186
	100.0
	
	
	


	TABLE 120:  LOWER DIVISION PREPARE FOR UPPER DIVISION

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	37
	22.6
	
	
	

	GOOD
	86
	52.4
	
	
	

	FAIR
	32
	19.5
	
	
	

	POOR
	9
	5.5
	
	
	

	Total
	164
	100.0
	
	
	


	TABLE 121:  PROVIDE GOOD GENERAL EDUCATION

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	58
	28.0
	
	
	

	GOOD
	114
	55.1
	
	
	

	FAIR
	33
	15.9
	
	
	

	POOR
	2
	1.0
	
	
	

	Total
	207
	100.0
	
	
	


	TABLE 122:  AVAILABILITY OF REQUIRED COURSES

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	62
	28.3
	
	
	

	GOOD
	93
	42.5
	
	
	

	FAIR
	45
	20.5
	
	
	

	POOR
	19
	8.7
	
	
	

	Total
	219
	100.0
	
	
	


	TABLE 123:  AVAILABILITY OF DESIRED COURSES 

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	47
	21.8
	
	
	

	GOOD
	100
	46.3
	
	
	

	FAIR
	45
	20.8
	
	
	

	POOR
	24
	11.1
	
	
	

	Total
	216
	100.0
	
	
	


	TABLE 124:  ORGANIZATION OF CURRICULUM 

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	54
	24.8
	
	
	

	GOOD
	103
	47.2
	
	
	

	FAIR
	46
	21.1
	
	
	

	POOR
	15
	6.9
	
	
	

	Total
	218
	100.0
	
	
	


	TABLE 125:  PRACTICUM OR INTERNSHIP 

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	60
	38.7
	
	
	

	GOOD
	46
	29.7
	
	
	

	FAIR
	25
	16.1
	
	
	

	POOR
	24
	15.5
	
	
	

	Total
	155
	100.0
	
	
	


	TABLE 126:  PROFESSIONAL ACTIVITIES 

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	49
	26.9
	
	
	

	GOOD
	76
	41.8
	
	
	

	FAIR
	39
	21.4
	
	
	

	POOR
	18
	9.9
	
	
	

	Total
	182
	100.0
	
	
	


	TABLE 127:  LIBRARY HOLDINGS FOR MAJOR 

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	54
	26.5
	
	
	

	GOOD
	97
	47.5
	
	
	

	FAIR
	38
	18.6
	
	
	

	POOR
	15
	7.4
	
	
	

	Total
	204
	100.0
	
	
	


	TABLE 128:  LAB FACILITIES FOR MAJOR 

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	30
	21.0
	
	
	

	GOOD
	66
	46.2
	
	
	

	FAIR
	30
	21.0
	
	
	

	POOR
	17
	11.8
	
	
	

	Total
	143
	100.0
	
	
	


	TABLE 129:  CLASSROOM FACILITIES FOR MAJOR 

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	44
	21.3
	
	
	

	GOOD
	92
	44.4
	
	
	

	FAIR
	55
	26.6
	
	
	

	POOR
	16
	7.7
	
	
	

	Total
	207
	100.0
	
	
	


	TABLE 130:  QUALITY OF COMPUTER SUPPORT 

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	41
	25.8
	
	
	

	GOOD
	68
	42.8
	
	
	

	FAIR
	38
	23.9
	
	
	

	POOR
	12
	7.5
	
	
	

	Total
	159
	100.0
	
	
	


	TABLE 131:  OVERALL QUALITY OF DEPARTMENT 

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	64
	29.6
	
	
	

	GOOD
	117
	54.2
	
	
	

	FAIR
	28
	13.0
	
	
	

	POOR
	7
	3.2
	
	
	

	Total
	216
	100.0
	
	
	


	TABLE 132:  QUALITY OF PRINTED INFORMATION ABOUT PROGRAM 

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	54
	25.1
	
	
	

	GOOD
	106
	49.3
	
	
	

	FAIR
	42
	19.5
	
	
	

	POOR
	13
	6.1
	
	
	

	Total
	215
	100.0
	
	
	


	TABLE 133:  HELPFULNESS OF STAFF 

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	60
	27.6
	
	
	

	GOOD
	87
	40.1
	
	
	

	FAIR
	47
	21.7
	
	
	

	POOR
	23
	10.6
	
	
	

	Total
	217
	100.0
	
	
	


	TABLE 134:  STUDENT PARTICIPATION IN DECISIONS 

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	15
	8.0
	
	
	

	GOOD
	51
	27.3
	
	
	

	FAIR
	59
	31.5
	
	
	

	POOR
	62
	33.2
	
	
	

	Total
	187
	100.0
	
	
	


	TABLE 135:  CLARITY OF DEGREE REQUIREMENTS 

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	73
	33.6
	
	
	

	GOOD
	101
	46.5
	
	
	

	FAIR
	35
	16.2
	
	
	

	POOR
	8
	3.7
	
	
	

	Total
	217
	100.0
	
	
	


	TABLE 136:  STUDENT EVALUATIONS OF INSTRUCTION 

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	76
	35.2
	
	
	

	GOOD
	96
	44.4
	
	
	

	FAIR
	38
	17.6
	
	
	

	POOR
	6
	2.8
	
	
	

	Total
	216
	100.0
	
	
	


	TABLE 137:  CONTACTS WITH DEPARTMENT OFFICE 

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	62
	29.2
	
	
	

	GOOD
	94
	44.3
	
	
	

	FAIR
	43
	20.3
	
	
	

	POOR
	13
	6.2
	
	
	

	Total
	212
	100.0
	
	
	


	TABLE 138:  FAIRNESS OF GRADING 

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	72
	33.0
	
	
	

	GOOD
	109
	50.0
	
	
	

	FAIR
	30
	13.8
	
	
	

	POOR
	7
	3.2
	
	
	

	Total
	218
	100.0
	
	
	


	TABLE 139:  QUALITY OF LOWER DIVISION INSTRUCTION 

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	25
	16.1
	
	
	

	GOOD
	95
	61.3
	
	
	

	FAIR
	32
	20.7
	
	
	

	POOR
	3
	1.9
	
	
	

	Total
	155
	100.0
	
	
	


	TABLE 140:  QUALITY OF UPPER DIVISION INSTRUCTION  

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	77
	36.7
	
	
	

	GOOD
	96
	45.7
	
	
	

	FAIR
	31
	14.8
	
	
	

	POOR
	6
	2.8
	
	
	

	Total
	210
	100.0
	
	
	


	TABLE 141:  INTERACTION WITH FACULTY  

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	80
	36.9
	
	
	

	GOOD
	89
	41.0
	
	
	

	FAIR
	39
	18.0
	
	
	

	POOR
	9
	4.1
	
	
	

	Total
	217
	100.0
	
	
	


	TABLE 142:  PROFESSIONAL COMPETENCE OF FACULTY  

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	94
	43.3
	
	
	

	GOOD
	95
	43.8
	
	
	

	FAIR
	22
	10.1
	
	
	

	POOR
	6
	2.8
	
	
	

	Total
	217
	100.0
	
	
	


	TABLE 143:  PARTICIPATE IN FACULTY RESEARCH  

	
	Frequency
	Percent
	
	
	

	EXCELLENT
	30
	18.9
	
	
	

	GOOD
	44
	27.7
	
	
	

	FAIR
	47
	29.6
	
	
	

	POOR
	38
	23.8
	
	
	

	Total
	159
	100.0
	
	
	


APPENDIX B

Survey Instrument

[image: image7.wmf]
G R A D U A T I N G   S E N I O R S  QUESTIONNAIRE
Please circle the number or letter that best reflects your experiences at Florida International University (FIU).

	IN GENERAL, HOW SATISFIED ARE YOU WITH YOUR OVERALL EXPERIENCE AT FIU.
	
	
	
	
	

	1
	Very Satisfied
	
	3
	 Dissatisfied
	
	
	
	
	
	
	

	2
	Satisfied 
	
	4
	Very Dissatisfied
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	WOULD YOU RECOMMEND FIU TO A FRIEND OR RELATIVE CONSIDERING COLLEGE?
	
	
	
	

	1
	No, under no circumstances
	3
	Yes, with reservations
	
	
	
	
	
	
	

	2
	No, probably not
	4
	Yes, without reservations 
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	WITH HOW MANY FACULTY MEMBERS HAVE YOU DEVELOPED A CLOSE RELATIONSHIP? (Such that you feel you could ask them for a 

	letter of recommendation)
	
	
	
	
	
	
	
	
	

	1
	One
	
	3
	Three or more
	
	
	
	
	
	
	

	2
	Two
	
	4
	None
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	HOW MANY CLOSE FRIENDSHIPS WITH OTHER STUDENTS WERE YOU ABLE TO DEVELOP?
	
	
	
	

	1      
	One
	
	3
	Three or more
	
	
	
	
	
	
	

	2
	Two
	
	4
	None
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	OUTSIDE OF CLASS, WERE EXTRA CURRICULAR ACTIVITIES OF INTEREST TO YOU AVAILABLE?
	
	
	

	1
	Yes
	
	
	
	
	
	
	
	
	
	

	2
	No
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	 WHEN YOU REFLECT UPON YOUR TIME AT FIU, HAVE YOU BEEN CHALLENGED TO DO THE VERY BEST YOU COULD DO?
	

	1
	Never
	
	3
	Sometimes
	
	
	
	
	
	
	

	2
	Seldom
	
	4
	Often
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	WHAT WAS YOUR PRIMARY REASON FOR ATTENDING FIU (Choose only one answer)
	
	
	
	

	a                              
	Cost 
	
	g
	Academic Reputation   
	
	
	
	
	
	

	b                                  
	Admissions Standard
	h
	Availability of Scholarship or Financial Aid
	
	
	
	
	

	c                            
	Size
	
	i 
	Advice of Parents or Relatives 
	
	
	
	
	
	

	d
	Social Atmosphere
	j
	Advice of High School Personnel
	
	
	
	
	
	

	e
	Location 
	
	k
	To be with Friends
	
	
	
	
	
	
	

	f
	Type of Program Available
	l
	Other (specify) _________________________
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	 WHAT WAS YOUR CLASS LEVEL WHEN YOU ENTERED FIU FOR THE DEGREE YOU JUST RECEIVED? 
	
	
	

	1
	Freshman 
	
	5
	Grad Student
	
	
	
	
	
	
	

	2
	Sophomore 
	
	6
	Special Student
	
	
	
	
	
	
	

	3
	Junior 
	
	7
	Other
	
	
	
	
	
	
	

	4
	Senior
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	(For Undergraduate Degrees)
	
	
	
	
	
	
	
	
	

	SINCE ENTERING COLLEGE AS A FRESHMAN, (NOT NECESSARILY AT FIU) HAVE YOU TAKEN A LEAVE OF ABSENCE, WITHDRAWN 
	

	FROM SCHOOL, OR TRANSFERRED TO ANOTHER COLLEGE? (IF MORE THAN ONE APPLIES, MARK ONLY THE MOST RECENT)
	

	1
	No 
	
	2
	Took a leave of absence
	
	
	
	
	
	

	Transferred – Check which one applies to you
	
	
	
	
	
	
	

	3
	Public Florida Community College with AA degree
	
	
	
	
	
	
	

	4
	Public Florida Community College with AS degree
	
	
	
	
	
	
	

	5
	Public Florida Community College with no degree
	
	
	
	
	
	
	

	6
	Florida Private College or University
	
	
	
	
	
	
	

	7
	Other Florida Public University
	
	
	
	
	
	
	
	
	

	8
	Out of State or Country
	
	
	
	
	
	
	
	
	

	9
	Does not apply for this degree
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	HOW MANY CREDIT HOURS DID YOU EARN THROUGH ADVANCED PLACEMENT OR CLEP EXAMS?
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	1
	None
	
	4
	11 - 20
	
	
	
	
	
	
	

	2
	1 – 5 
	
	5
	21 - 30
	
	
	
	
	
	
	

	3                                    6.  31 or more
	6 - 10
	
	6
	31 or more
	
	
	
	
	
	
	

	
	

	WHAT IS YOUR EXPECTED OVERALL GRADE POINT AVERAGE AT THE TIME YOU GRADUATE?
	

	1
	3.5 – 4.0
	
	
	
	
	
	
	

	2
	3.0 – 3.4
	
	
	
	
	
	
	

	3
	2.5 – 2.9
	
	
	
	
	
	
	

	4
	2.0 – 2.4
	
	
	
	
	
	
	


	WHAT DEGREE LEVEL DID YOU JUST EARN?
	

	1
	Bachelor
	
	
	
	

	2
	Masters
	
	
	
	

	3
	Specialist
	
	
	
	

	4
	Doctoral
	
	
	
	


	WHEN DID YOU FIRST ENTER FIU TO WORK ON THIS DEGREE?

	
	
	
	
	
	

	Month____/___/             
	Year ____/____/
	


	WERE YOU CLASSIFIED AS A FLORIDA RESIDENT FOR TUITION PURPOSES WHILE ENROLLED AT FIU?
	

	1
	Yes
	
	
	
	
	
	
	
	

	2
	No
	
	
	
	
	
	
	
	

	3
	For part of the time that I was enrolled
	
	
	
	
	


	PLEASE CIRCLE YOUR AGE CATEGORY.
	

	1
	Less than 24
	
	4
	40 to 49
	

	2
	24 to 29
	
	5
	50 or older
	

	3
	30 to 39
	
	
	
	


	WHAT IS YOUR RACIAL/ETHNIC GROUP?
	

	1
	Asian 
	
	
	
	

	2
	Black/African American 
	
	

	3
	Hispanic
	
	
	
	

	4
	White
	
	
	

	5
	Native American
	

	6
	Other
	
	
	
	


	ARE YOU
	
	
	

	1
	Male
	
	2
	Female


	WHERE IS YOUR HOME TOWN
	
	

	1
	Dade County
	
	
	

	2
	Broward County
	
	
	

	3
	Central Florida
	
	
	

	4
	North Central Florida
	
	

	5
	Panhandle of Florida
	
	

	6
	Out-of-State
	
	
	

	7
	Out-of-State International
	
	


HOW WOULD YOU RATE EACH OF THE FOLLOWING AT

FIU (PLEASE CIRCLE EACH RATING)

	E = Excellent     G = Good     F = Fair     P = Poor


	Your academic experience 
	E 
	G
	F
	P

	Your social experience
	
	
	
	

	Your overall experience
	
	
	
	

	The classes you have taken
	
	
	
	

	The quality of other undergraduate students
	
	
	
	

	The adequacy of parking
	
	
	
	

	The adequacy of housing
	
	
	
	

	Safety measures on campus
	
	
	
	


	SD = Strongly Disagree, D = Disagree, 

N = Neutral, A = Agree, SA = Strongly Agree


	Most of my classes were stimulating
	SD
	D
	N
	A
	SA

	Most of my professors were good teachers
	
	
	
	
	

	Many of my classes were too large
	
	
	
	
	

	Most of my teachers were available outside of class to help me
	
	
	
	
	

	Too many of my classes were taught by graduate students
	
	
	
	
	

	Required courses to meet general education requirements were available to me
	
	
	
	
	

	Courses in other departments, but required by my major, were available to me when I needed them
	
	
	
	
	


	WHICH OPTION LISTED BELOW BEST DESCRIBES YOUR ENROLLMENT STATUS FOR EACH YEAR YOU ATTENDED COLLEGE
	

	
	(Circle one in each year)
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	Year
	
	
	
	
	
	
	
	
	

	1
	Attended full-time
	
	1
	2
	3
	4
	5
	6
	
	
	
	
	
	
	

	2
	Attended part-time 
	1
	2
	3
	4
	5
	6
	
	
	
	
	
	
	


	WHICH OPTION LISTED BELOW BEST DESCRIBES WHERE YOU LIVED DURING EACH YEAR YOU ATTENDED COLLEGE

	
	
	
	
	Year
	
	
	
	
	
	
	
	

	1
	With parents or relatives 
	1
	2
	3
	4
	5
	6
	
	
	
	
	
	

	2
	Other private home, apartment, room

         
	1
	2
	3
	4
	5
	6
	
	
	
	
	
	

	3
	On campus housing            
	1
	2
	3
	4
	5
	6
	
	
	
	
	
	


	HOW MANY TIMES DID YOU CHANGE YOUR MAJOR WHILE WORKING ON YOUR DEGREE?
	

	1
	Never
	
	4
	Three times
	
	
	
	
	
	
	
	

	2
	Once 
	
	5
	Four times
	
	
	
	
	
	
	
	

	3
	Twice
	
	6
	Five or more times
	
	
	
	
	
	
	
	


	WHILE SCHOOL WAS IN SESSION, HOW MANY HOURS PER WEEK ON AVERAGE DID YOU WORK FOR PAY?
	

	1
	I was not employed
	
	
	4
	Employed 21 -34 hours per week
	
	
	

	2
	Employed 1 - 10 hours per week
	5
	Employed 35 or more hours per week
	
	

	3
	Employed 11 - 20 hours per week
	
	
	
	
	
	
	
	
	


	IF YOU INTEND TO ENGAGE IN FURTHER FORMAL STUDY, WHAT IS THE HIGHEST DEGREE YOU EVENTUALLY EXPECT TO OBTAIN?

	1
	No further study intended
	
	4
	Professional degree (M.D., D.V.M., J.D.)
	
	
	
	

	2
	Bachelor’s degree
	
	5
	Doctorate (Ph. D., Ed. D., D.B.A.) 
	
	
	
	
	

	3
	Master’s degree
	6
	Other ____________
	
	
	
	
	
	


	IF YOU ARE NOT FINISHING YOUR UNDERGRADUATE DEGREE IN 4 YEARS, PLEASE CIRCLE ALL THE REASON(S) WHY NOT. 
	

	1
	Withdrew during a semester(s)
	
	
	
	
	7
	Misadvised by advisor(s)
	
	
	
	
	

	2
	Took semester(s) off from school
	
	
	
	
	8
	I failed to seek advisor’s help
	
	
	
	

	3
	Took a reduced load (less than a fulltime student)
	
	
	
	
	9
	Required courses were not available
	
	
	
	

	4
	Changed Majors
	
	
	
	
	10
	Other (specify) ______________________________
	
	

	5
	Financial problems
	
	
	
	
	11
	Does not apply
	
	
	
	
	

	6
	Personal or family problems
	
	
	
	
	
	
	
	
	
	
	
	


	PLEASE INDICATE HOW FREQUENTLY YOU HAVE USED EACH SERVICE AND INDICATE THE QUALITY OF THE SERVICE YOU RECEIVED

	Frequency:  F = Frequently, O = Occasionally, S = Seldom, N = Never                  

	
	Frequency
	
	
	Quality
	
	
	

	1.  Main Library
	F
	O
	S
	N
	
	E
	G
	F
	P
	NA
	
	
	
	

	2.  North Campus Library
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3.  Career Planning & Placement Service
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4.  Counseling Center
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	5.  Testing Center
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	6.  Recreational Services
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	7.  Intramural Activity
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	8.  On Campus Student Employment
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	9.  Health Services
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	10.  Academic Advising:  Lower Division
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	11.  Academic Advising:  In My Major
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	12.  Computer Laboratories/Services
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	13.  Cultural Activities:  Speakers, Concerts 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	14.  Attend Athletic Events
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	15.  Student Government
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	NOW WE WOULD TO ASK YOU ABOUT SOME OTHER UNIVERSITY PROGRAMS AND SERVICES.  PLEASE INDICATE HOW CLEAR PROCEDURES ARE FOR EACH SERVICE, AND RATE THE QUALITY OF THE SERVICE.
	

	Clarity:  C = Clear, SC = Somewhat Confusing, VC = Very Confusing, DU = Didn't Use
	

	
	Clarity
	
	Quality
	
	
	
	
	

	1.  FIU Catalog
	C
	SC
	VC
	DU
	
	E
	G
	F
	P
	NA
	
	
	
	
	

	2.  New Student Orientation
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3.  Admissions
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4.  Preregistration
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	5.  Registration
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	6.  Drop/Add Procedure
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	7.  Student Loans
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	8.  Student Grants
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	9.  Scholarships
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	10.  Student Judicial Services
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	11. Student Fees
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	12.  Student Records
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	13.  Student Transcripts
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	14.  Responsiveness to student academic 

problems
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	15.  Cashiers
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	16.  Class Schedule
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	HOW MUCH DID YOUR EDUCATION AT FIU CONTRIBUTE TO YOUR PERSONAL GROWTH IN EACH OF THE FOLLOWING AREAS?
	

	VM = Very Much, S = Somewhat, VL - Very Little
	
	
	
	
	
	
	

	1.  Writing effectively
	VM
	S
	VL
	
	
	
	

	2.  Speaking effectively
	
	
	
	
	
	
	

	3.  Understanding written information
	
	
	
	
	
	
	

	4.  Working independently
	
	
	
	
	
	
	

	5.  Learning on your own
	
	
	
	
	
	
	

	6.  Working cooperatively in a group
	
	
	
	
	
	
	

	7.  Organizing your time effectively
	
	
	
	
	
	
	

	8.  Understanding different philosophies and cultures
	
	
	
	
	
	
	

	9.  Defining and solving problems
	
	
	
	
	
	
	

	10.  Leading/guiding others
	
	
	
	
	
	
	

	11.  Recognizing assumptions and making logical inferences and reaching correct conclusions
	
	
	
	
	
	
	

	12.  Understanding and appreciating the arts
	
	
	
	
	
	
	

	13.  Understanding and applying scientific principles and methods
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	14.  Gaining a broad general education about different fields of knowledge
	
	
	
	
	
	
	

	15.  Learning another language
	
	
	
	
	
	
	


	WHAT DEGREE DID YOU JUST GET?
	
	
	
	
	

	Please list the name of the degree program on the diploma   _____________________


	THINKING ABOUT YOUR DEGREE, PLEASE RATE THE QUALITY OF EACH OF THE FOLLOWING:
	

	
	
	Quality
	

	1.  Availability of my advisor
	
	E
	G
	F
	P
	NA
	

	2.  Quality of curricular advising in the major
	
	
	
	
	
	
	

	3.  Quality of career advising in the major
	
	
	
	
	
	
	

	4.  Quality of courses in preparing me for employment
	
	
	
	
	
	
	

	5.  Quality of courses in preparing me for graduate or professional school
	
	
	
	
	
	
	

	6.  Adequacy of preparation by lower division courses for upper division courses
	
	
	
	
	
	
	

	7.  Quality of courses for providing a good general education
	
	
	
	
	
	
	

	8.  Availability of required courses for the major
	
	
	
	
	
	
	

	10.  Organization of the curriculum for the major
	
	
	
	
	
	
	

	11.  Practicum or internship experiences in the major
	
	
	
	
	
	
	

	12.  Availability of professional activities or clubs in the major
	
	
	
	
	
	
	

	13.  Quality of library holdings in the major
	
	
	
	
	
	
	

	14.  Laboratory facilities related to the major
	
	
	
	
	
	
	

	15.  Classroom facilities related to the major
	
	
	
	
	
	
	

	16.  The quality of computer support for undergraduate student work in my department
	
	
	
	
	
	
	

	17.  Overall quality of this department
	
	
	
	
	
	
	

	18.  Quality of printed information about the program
	
	
	
	
	
	
	

	19.  Helpfulness of office staff
	
	
	
	
	
	
	

	20.  Opportunities for student participation in departmental decisions
	
	
	
	
	
	
	

	21.  Clarity of degree requirements in the major
	
	
	
	
	
	
	

	22.  Opportunities for formal student evaluation of instruction in the major
	
	
	
	
	
	
	

	23.  Quality of my contacts with the departmental office
	
	
	
	
	
	
	

	24.  Fairness of grading in my courses
	
	
	
	
	
	
	

	25.  Quality of instruction in lower division courses in the major
	
	
	
	
	
	
	

	26.  Quality of instruction in upper division courses in the major
	
	
	
	
	
	
	

	27.  Opportunities for interaction with faculty in the major
	
	
	
	
	
	
	

	28.  Professional competence of departmental faculty in the major
	
	
	
	
	
	
	

	29.  Opportunities for students to participate in faculty members' research
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